
JOIN US!
Bureau of Developmental Services 

Family Information Sessions

BDS has developed a webinar series, “Introduction to Direct Bill and Conflict-
Free Case Management in New Hampshire’s Developmental Disabilities 
Service System”, to provide individuals and families an overview of the
changes to the service delivery system going into effect on July 1, 2023.

After viewing the series, join BDS staff for in-person question & answer sessions
to learn more and ask questions about the changes being implemented and 

how it will improve the state’s service delivery system.

Before attending, be sure to watch the webinar series “Introduction to Direct Bill 
and Conflict-Free Case Management in New Hampshire’s Developmental 

Disabilities Service System” at
https://www.dhhs.nh.gov/programs-services/disability-care/developmental-

services/conflict-interest-corrective-action-plan

Concord
Thurs, June 22nd

9:00-10:30am
Brown Auditorium

129 Pleasant St.
Concord, NH 03301

Keene
Tues, June 27th

6:00-7:30pm
Keene Public Library

60 Winter St.
Keene, NH 03431

Conway
Thu, June 29th

6:00-7:30pm
Conway Public Library
15 Greenwood Ave.
Conway, NH 03818

If accommodations are required for communication access such as interpreters, CART (captioning), assistive listening devices, or other 
auxiliary aids and/or services, please contact Peggy Sue Greenwood at peggy.s.greenwood@dhhs.nh.gov or (603) 271-5034. At least 

5 business days advance notice is requested in order to assure availability; requests made fewer than 5 days prior to the event will 
attempt to be accommodated but cannot be guaranteed.

To join any of the sessions via Zoom;
https://nh-dhhs.zoom.us/j/88386496950?pwd=RTZsS0RFNkUzOUwvRmdISzFIZWludz09

Meeting ID: 883 8649 6950 
Passcode: 495755 

https://www.dhhs.nh.gov/programs-services/disability-care/developmental-services/conflict-interest-corrective-action-plan
https://nh-dhhs.zoom.us/j/88386496950?pwd=RTZsS0RFNkUzOUwvRmdISzFIZWludz09

