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Agenda

1. Recap (2022 & 2023)

2. Support Services

3. Department Resources

4. Thank you! 
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Provider Quals Overview

Last Spring, the group discussed the different places that provider requirements are located. 

State Rule
Sets high-level standards for 
requirements at the time of 
hire and for ongoing training 

requirements.
Waiver

Sets high-level standards for 
requirements at the time of 
hire. Often references state 

rule. 
Provider Job Description

Sets detailed expectations for 
staff competencies and 

responsibilities.
Provider Staff Development
Resources that help prepare 
staff to deliver services in a 
compliant and high-quality 

way.  

Today, we will discuss high-level standards for employees at the time of 
hire. The requirements we discuss will likely be most relevant to the 

state rules and the waiver. 
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Support Services
Service Coordination

Support Brokerage

Homemaker Services

Non-Medical Transportation

Interpretation and Translation Services

Stabilization Services – Non-residential

Individual Goods and Services

Remote Supports and Monitoring 

Assistive Technology

Home Modifications & Adaptations

Vehicle Modifications

Special Medical Equipment and Supplies

Respite

Professional Assessment Monitoring 
and Consultation

Person-Centered Strategic Consultation

Behavior Supports

We will start our discussion with services that help people plan and manage their services

Then, we will talk focus our discussion on services that have generated a lot of interest 
and conversation amongst stakeholders. 

We will not discuss services that are based on purchasing a good. 

We will not discuss services that require specialized or clinical expertise. 
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Service Planning and Management

Support Services Provider Qualifications

Service Coordination Support Brokerage

For service coordination, few requirements related to a service coordinator’s years of 
experience or education level currently exist in waiver or rule. 

For Discussion: Should there be specific experience and education requirements for service 
coordinators?

For Discussion: Are there any characteristics of Support Brokerage, which is specific to PDMS 
services, that the work group feels should be different from service coordination? 

[Support Brokerage example on next slide]
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Support Brokerage Example - Wisconsin

Source: Wisconsin IRIS Waiver

Would something like this work 
in New Hampshire? 

Other Standard:

Scope:
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Other Support Services Requirements (1 of 2)

Homemaker Services 

• The CFI Waiver currently requires that providers of Homemaker services have a Home Health agency license. To 
get this license, organizations must submit an application, receive various local approvals (like zoning/ fire safety), 
and complete background checks for staff. 

• For Discussion: Should these requirements change or be added to for the DD waiver?

Stabilization Services – Non-residential

• When we discussed residential stabilization services earlier this year, we reviewed requirements from Connecticut 
that require providers to have at least two years of mental health service provision experience. 

• As a reminder, this service is meant to provide temporary stabilization supports for people who would, due to 
either behavioral or environmental circumstances, be otherwise unable to participate in their non-residential 
services. 

• For Discussion: Should there be any difference between provider qualifications for residential stabilization services 
and non-residential stabilization services? 
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Other Support Services Requirements (2 of 2)
Non-Medical Transportation
• Current requirements:

• Drivers must have a current driver’s license
• Drivers must complete a driving record check, a criminal record check, and a Bureau of Elderly and Adult 

services Registry check
• Drivers must have proof of insurance and a waiver on file
• A transportation agency registered with the state to provide public transportation is an approved standard 

as a provider for this service.
• For Discussion: Are current requirements overly burdensome? Please share your experiences providing non-

medical transportation.

Interpretation and Translation Services
• A peer state (Connecticut) requires that providers of a similar service be certified and/or registered by an 

organization such as the National Association of the Deaf. 
• For Discussion: What qualifications are important to ensure accurate translation or interpretation services are 

provided?
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Department 
Resources
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How to Stay Involved

The work of the waiver workgroup will take some time to be reflected in the DD Waiver. In the 
meantime…

• Sign up for the quarterly newsletter

• Send questions to BDS@DHHS.NH.gov 

BDS is now going to share the group’s contributions with additional stakeholders for their input. 

Thank you for your contributions!!

mailto:BDS@DHHS.NH.gov
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