N.H. Department of Health & Human Services (DHHS) 105 Pleasant St.

Division of Long Term Supports & Services (DLTSS) Concord, NH 03301
Bureau of Elderly & Adult Services (BEAS
STATE OF NEW HAMPSHIRE
BEAS GENERAL MEMORANDUM (GM)
DATE: 11/08/2023
TO: Case Management Agencies, Financial Management Services, Long Term Care
’ Medical Unit, DHHS Program Integrity
FROM: Wendi Aultman, Bureau Chief, Elderly & Adult Services
SR8 Wendi Aultman Dot 20351109 124459 0500
SUBJECT: CFI Rate Increase- PDMS

GM NUMBER: 23-28

EFFECTIVE

DATE: 11/08/2023

This memo is a communication tool circulated for informational purposes only. The
REGULATORY goal is to provide mformatloq and guidance toithe 1nd1Y1duals to whom it is '
GUIDANCE: addressed. The contents of this memo and the information conveyed are subject to

change. This communication is not intended to take the place of or alter written law,
regulations or rule.

MEMORANDUM SUMMARY

The purpose of this memorandum is to notify Choices for Independence (CFI) Case Managers and
Financial Management Service (FMS) providers of the retroactive rate increase for Participant Directed
(PDMS) services.

House Bill 2 (2023) appropriated funds for increasing Medicaid provider rates. Effective October 1, 2023, rate
increases were applied to Home Health Aides and Personal Care Assistant CFI Services as identified in Exhibit
1 below. PDMS services did not receive this increase, however will receive it retroactively.

Providers will receive payment for claims based on the rate established by the department. The FMS providers
and Case Managers should be sure to work with the participant to ensure these rates are accurately reflected in
the participant’s budget. Because employee pay rates are set by the participant and in keeping with a person-
centered approach, the participant should be made aware of how these rate changes affect their budget and the
ways they can choose to manage them. Each FMS sets a range of the available pay for each service. The
participant can decide what amount they would like to pay each employee within the range of funds available.
The FMS can inform the participant and Case Manager of the pay range for each service so that the participant
can make an informed decision.

BEAS GM 23-26 released on September 26, 2023 has additional information about the CFI Rate Increases.
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1. The CFI services with October 1st rate increases are listed below in Attachment 1 and will be available
in the Fee Schedule posted on the MMIS website no later than October 31, 2023 and accessed through
the steps below:

a. Go to https://www.nhmmis.nh.gov/
b. The CFI Fee Schedules are located under the Provider menu item on the MMIS Home page.
1. Select Provider
ii. Select Messages & Announcements
iii. The CFI Fee schedule is under the Long Term Services and Supports (LTSS) section
Or
iv. Select Provider
v. Select Documents and Forms
vi. The CFI Fee schedule is under the Fee Schedules Section

2. CFI1/ PDMS service authorizations that have not been billed against and begin before October 1, 2023
and end after October 1, 2023 will be split into two separate service authorizations; the original
authorization will end on September 30, 2023 and a new authorization will be created that starts on
October 1, 2023. This is so the appropriate rate will populate the total authorized amount on the
authorization. The BEAS Options Helpdesk will take this action.

3. Retroactive service authorizations (anything dated prior to 11/08/2023 and billed against) priced at the
old rates will be manually voided and re-entered by the Options Helpdesk as of the last billed date.
Providers will be responsible for entering service authorizations at the new rates effective 11/09/2023.

4. Due to the significant volume of service authorization notices produced during this process, Providers
may want to turn off receipt of paper notices in the MMIS. The notices continue to be available in the
provider’s MMIS Message Center inbox and can be printed by the provider if needed. To turn off
receipt of paper notices:

a. Contact Conduent Provider Relations by email at nhproviderrelations@conduent.com
or by phone at 866-291-1674. Request to change the delivery method for receiving
Service Authorizations letters to the Message Center Inbox.

b. Verify that the “Provider-Service Authorizations” role has been added to the NH MMIS
User IDs through your organization administrator. Only users with this role can access
the service authorization letters.

c. Refer to the MMIS instructions in Attachment

5. Upon receipt of this memo, Providers are asked to ensure that their billing staff is made aware of the
October 1, 2023 fee schedule.

For questions on billing and claims payment, please contact Conduent Provider Relations at 866-291-1674 or by
email at nhproviderrelations@conduent.com.

Exhibit 1
Rate Rate
. Proc . .
Service Code Mod1 Mod2 Ending Effective
09/30/2023 | 10/1/2023
Home Health Aide 8+ Units G0156 HC U1 $6.93 $8.29
Home Health Aide 8+ Units in Hospital G0156 HC U9 $6.93 $8.29
Personal Care Agency Directed T1019 HC U1 $5.79 $8.00
Personal Care Consumer Directed T1019 HC u2 $5.79 $8.00
Home Health Aide Per Visit T1021 HC $35.72 $42.75
Individual Goods & Services H2016 HC $5.79 $8.29
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NH MMIS Health Enterprise Service Authorization Delivery Options

Did you know that NH Medicaid now offers the option to have your Service Authorizations letters delivered to the NH MMIS
Message Center?

Just like with the delivery of Remittance Advice to the message center, security has been set in place to require a specific role
be assigned to receive Service Authorization Letter.

To start receiving Services Authorization letters in your message center inbox, please ensure to complete the following:

1) Notify NH Medicaid Provider Relations unit that you would like to change the delivery methods for receiving Service
Authorizations letters to the Message Center Inbox. Service Authorization delivery change request can be submitted
through the following methods:

a. Mail: NH Medicaid Provider Relations, P.O. Box 2059, Concord, NH 03302
b. E-mail:
c. Fax: 1(866) 446-3318
2) Verify the following role has been added to your NH MMIS User ID through your organization administrator: Provider-

Service Authorizations

Once the delivery method has been changed and the role of Provider-Service Authorization have been added, all service
authorization letters will be delivered to any IDs that include the Provider-Service Authorization role.

1. Log into the MMIS
To retrieve your service authorization letters, you will need to log into the NH MMIS at

https://nhmmis.nh.gov/portals/wps/portal/EnterpriseHome.
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Welcome to the Conduent Government
[Solutions Health Enterprise Portal. This
isystem supports all of your State Medicaid
and Decision Support needs

NH MMIS has established a maintenance
window from 12:01 A.M. to 12:00 P.M.
levery Sunday to apply scheduled system
upgrades. During the maintenance
window, the system may not be
faccessible.

New Hampshire MMIS Health Enterprise Portal

Provider Registration

For providers to obtain a user name and password to use the Health Enterprise portal, they must be a current
provider for Medicaid. For trading partners to obtain a username and password, they must be a current Trading
Partner with a trading partner ID. To begin the registration process, they must have their enrollment form ready.

© Register

© Enroliment
© Documents and Forms

© Report Fraud & Abuse
€ 1CD10 Resources
© Provider Revalidation

© Find a Health Care Provider
© Department of Health and Human Services

Dec 4, 2020

Skip Navigation | Contact Us | Help | Search

Log into the system based upon your

© Internal Users

©2020 Conduent, Inc. All rights reserved. Conduent and Conduent Agile Star are trEQEmarks of Conduent, Inc. and/or its subsidiaries in the United States and/or other

countries.
Privacy Policy |

Site Map | Terms of Use | Browser Requirements | Accessibility Compliance

New Hampshire MMIS Health Enterprise Portal

Quick Links - o

© Enroliment

© Provider Manuals

© Benefits Overview

Provider FAQ

© Billing Manuals

€ Messages and
Announcements

© 1CD10 Resources

welcome to the Conduent
Gavernment Solutions
Health Enterprise Portal.
[This system supports all of
our State Medicaid and
Decision Support needs.

INH MMIS has established a
i window from
HZ01 AM. to 12:00 P.M. every|
[Sunday to apply scheduled
lsystem upgrades. During
he maintenance window,
he system may not be

Provider

The Health Enterprise Portal is a state-of-the-art electronic health care administration
system that gives patients, doctors, pharmacists and other users easy, secure and
efficient access to health care information.

Dec 1, 202

Skip Navigation | Contact Us | Help | Search

Provides
* Required Field

o access secure areas of the portal,
please log in by entering your User ID.

Forgot User Name or Password? Please

Iadministrator and have forgotten your
User ID and/or passward, please call
Provider Relations Unit at (603) 223-4774
or (866) 291-1674

©2020 Conduent, Inc. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent, Inc. and/or its sul

Privacy Policy | Site Map | Terms of Use | Browser Req 1

bsidiaries in the United States and/or other countries.
Compl
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2. Viewing and Saving Service Authorization Letters
Once logged in, your personal provider message center will display.

Please note: Any service authorizations that have been generated prior to the change from paper to the message center will
not be displayed in your message center.

Identify the SA letter you want to view and select the blue hyperlink under the date field.

Dec 1, 2030
Ship Nawvagation | Contact Us | Help | Seasch | Log oul

@ Mew Hampshire MMIS Health Enterprise Portal

Member #| Authorizations b Claims II EDI ¥ | My Account ¥ | Manage Users b

D Messages &
Annpuresm arts

D Provider FAQ

D Provider Inguiry

1D Provider Manyals

D Provider Resources

Provider Messsge Center

| * Required Feld

© Provider Training
Registration

© Trading Patngs
Enroliment

© EFT Enrolimert

1 ERA Encolimant

D Revalidabion

Waleome to the Conduant
[Gervarnemant Schutions
Health Enterprise Partal.
Thas system supperts all of
fyour State Hedicaid and
[Decision Support needs.

W MBS s established a
[maintenance windew from
01 AM. 10 12:00 P.M. eveny
Sundey to spply scheduled
[system upgrades. Durmg
e maintenance wandow,
fthe systesn may not be
Brcaadide.

ServiceduthorizationTeam

SarviceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTeam

1F you are unable to view POFs, pleaze download Adobe Reader.

54 Letter:

SA Letter:

SA Letter:

A Letter:

SA Letter:

SA Letter:

SA Letter:

SA Letter:

SA Letter:

SA Letter:

o [
A AR

B2020 Conduent, [nc, All nghts reserved. Conduent and Conduent agile Star are trademarkcs of Conduent, Inc. andfor its subsidianies in the United States and/or cther countries,
Privacy Policy | 5ite Map | Terms of Use | Browser Requirements | bccessibility Compliance

cEerEEEREEPFEPFRED

12xx

The following page displays.
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To view a copy of the SA letter, select the blue hyperlink next to the “File Name”
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@ New Hampshire MMIS Health Enterprise Portal

Home Member ¥ Authorizations 'F Claims » ”[m n_i' My Acceunt -] Hanage Users b

B Messages & | = Required Fiekd
Announcermants.
D Provider Fag
© Provider Inquiry
B Provider Harals
D Provider Rescurces - = 2
© Frovider Training = ServicaAutRaRTaEIONTeRM 11/25/2020 0%:03am
Regetration =
© Trading Partner =] O ServiceAuthorizationTeam LLS25/ 2030 09008 m
Enfollmant
[ 57 el A O ServiceAuthorizationTeam 11417/2070 09:00am
© eaa Enroliment =
© Revakdaticn - C ServiceAuthorizationTeam 11/13/3030 09:00am
e A AT '
=] ServiceAuthorizationTeam LA/ 3030 09 00am
Welczme 1 the Conduget
G nt Solubens =
Health Enterprize Portal. e [ ServiceAuthorizationTeam 10421/ 3030 0%:01am
[This system supports all of
fyour State Medicaid and = | ServiceAutharizationToam i
Debcigen Suppont naadi. A0S 21/ 3020 00 1am
[HH MMIS has estabiished & = O ServiceAuthorizationTeam 10420/3020 09:00am
Imsaintenance windkiw Irom
HZ01 AL £0 1200 P, £y | O ServiceAuthorizationTeam 10413/ 2070 0:00am
Surlay 1o apply scheduled
mystem upgrases, During |8e10 of 12
e mainlenae winoe,
ttve wyatam may mot be =
Icceasible. MHessages - Read Hessage
a
To: LaPlant, Tricia
Fram: ServiceluthonzationTesm
Subject: 54 Leter: W202540008
File nam-mﬂmm Seree Authenzatson Letter

If you are unable to view FOFs, please dowrload Adobe Reader.

SA Lattar:

SR Letter:

SR Letter:

SA Letter:

SA Letter:

SR Letter:

Sh Letter:

SA Latter:

SR Letter:

SA Letter

Skip Mavigation | Cortact Us | Melp | Search | Log out

Dec 1, 2020

EEEERFEREEEE B FER

12n.

field

Note: The Service Authorization letter opens in a PDF format and can be saved to your desktop.

. Deleting Saved Service Authorization Letters

There are two different ways Service Authorizations can be deleted from the message center.

1) Message Center
2) Messages — Read Message Pod

Message Center

Select the Service Authorization Letter you want to delete by checking the box on the left between Status and From and

then click Delete
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Dec 1, 2020
e Hew Hampshire MMIS Health Enterprise Portal Skip Havigation | Contact Us | Help | Search | Log out

Home | Hember *| Authorizations | claims * | 101+ | Hy Account +| Manage Users »

il Limlcs. - Provides Hesnage Centes

D Messages 5.
Anmsuncemanty

© Provider Fag

D Providar Inguiry

© Provider Manuals

© Provider Resources

© Provider Training
Begistration

© Trading Pariner
Enrolmant

0 EFT Enroliment

© 84 Enroliment

© Revakdation

ServiceauthorizationTeam AL/ 253030 05:03am S8 Letter:

[m] ServiceAutharizationToam AL B5S020 09:00am SA Lattor

O ServiceAuthorizationTeam ALA7 L2030 0O m SA Letter:

0 ServicefuthorizationTeam AL 1S 2020 09008 m SA Letter:

O ServiceAutharizationTaam AL/ 132020 09 00am SA Latter:

ServiceAuthorizationTeam AL/ 1172020 09:00am 54 Letter:
elcome to the Conduwent
arniment Soktions

[m} ServicefuthorizationTeam 104 2172020 09:01Lam SA Letter:

O ServiceAutharizationTeam 204 2172020 09:01am SA Latter:

I H @ B H @ B B O
[m|

MMIS has estmblished 8 [m] ServiceAuthorizationTeam 194 /2030 0900 m 5A Letter:
Ntenance window from

01 ASL 1o 1200 P.M. avery ServiceAuthorizationTesm A0 1373030 09008 m S Letter:
Sumday 1o Spply schadubed

ystem upgrades. Dusing 1410 of 14 Tias
mainianance window,
EYHE M not ke et .
ke i AR
s ) IF you are unable to view FOFs, please download Adobe Reader,

EEEEEEEEEE

14

©2020 Conduent, Inc. AN nghts reserved. Condusst and Condusnt Agile Star are trademaris of Condusnt, Inc. and)or its subsidianes = the United Stabes and/or other countries.
Privacy Policy | S#e Map | Terms of Use | Browser Requirements | Accessibilty Complance

Once the Delete Button has been selected the following message will display “Are you sure you want to Delete?”. Select OK
to delete the SA Letter. Select Cancel if you do not want to delete the SA letter.

Iessage from webpage X

o Are yous sure that yow wank to Delefe?

o 71 canca

Messages — Read Message
Select the Service Authorization Letter you want to delete, the Messages-Read Message Pod will display.
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@ New Hampshire MMIS Health Enterprise Portal

Lﬁ. thorizations » | ‘Cheim: Claims * i EOL ¥ I N'ﬁ. ceount b E Manage Users *
e i

Home | tember s

© Messages &
Announcements
© Frovider Fag
© Frovider Inquiry
& Provider Marmnly
1 Provider Resources
1 Provider Training
Registration
© Trading Partner
Enrciiment
D EFT Envolimant
D ERA Envcliment
D Ravalidation
Welcome to the Conduent
Government Sclutions.
Heakth Enterprias Portal.
This system supports all of

syour State Medicaid
Decision Swuppart ngads.

I MNS s e atetaaned 3
[
A3 AN, 0 1700 P avery
Sunday 1o appdy sheduled
sy siem upgredes. During
The muntensnce windcr,
the wystem may not be
Eccesible,

* Required Fisld

B 0 Q@ E 0B 0 © @

1-anef il

Messages - Read Message

SarvicafuthorizationTeam

ServiceAuthorizationTeam

ServiceAuthorizationTesm

ServiceAuthorizationTeam

ServicetuthorizationTeam

ServiceharizationTeam

ServiceAuthorizationTesm

SarviceAutharizationTasm

ServiceAuthorizationTesm

ServicetuthorizationTesm

ALAT020 0 00am SA Latter:

A0/ 13/ 3070 99:000m S Letter:
AL/ 13/ 3020 09:000m SA Letter:
AL/ AL F020 09: 0030 SA Letter:
19/ 21/ 3020 990 Lam SR Letter:
1072172020 09:01am SA Letter:
10/ 20/ 3020 031008m SA Lettar
A0/ U3 HI0 09 00am SR Latter:
10/08/ 2020 09:09%50% SA Letter:

19/07/ 3020 990 am A Repart:

Dec 1, 2020
Skip Ravigation | Contact Us | Help | Search | Log out

EEEFEEREEEEFRE

,.
~
v
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a (] e

T LaFlant, Trcia
Fram: SericeduthorizationTesm
Subject: SA Letter: W203150003

File Name OFR-SA:L001 2020-11-16 Description  Service Autherization Letter

= '
B e e

If e are unable b view PDFS, please download Adshe Reader.

©2020 Conduent, inc. Al ights reserved. condue t and Corduent Agde Star sre trsdemsris of Conduent, Inc. and/or its subsidisries in the United States and/or cther courkries.
mcy Policy | Sibe Mag | Terms of Use | Brewser Requirements | Acceasibilty Complhance

Click on Delete. Select OK to delete the SA Letter. Select Cancel if you do not want to delete the SA letter.

Message hom webpage X

o dirg youn sure that you wank fo DelefeT

o 11 conce

Please note: When deleting Service Authorization Letters from the message center, they will only be removed from your
personal message box. Each user will need to complete the deletion process to remove them. It is not recommended to use
the message center as a repository. A limited number of SA Letters are stored in the message center. When the maximum
is reached, the oldest SA letters will be replaced by newer letters.
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