
NH Department of Health and Human Services (DHHS) 105 Pleasant St. 
Division of Long Term Supports and Services (DLTSS) Concord, NH 03301 
Bureau of Developmental Services (BDS) 

Bureau Liaisons & Program Specialists Contact List 

Contact BDS Regional Liaison for: 
• General Service Authorization questions for their assigned region
• DAADS questions for their assigned region

Contact BDS Program Specialist for: 
• Level of Care questions for their assigned region
• Review dates for their assigned region
• E-Mod questions for their assigned region

Reg Area Agency BDS Liaison / Email / Phone Program Specialist / Email / Phone 

1 Northern Human Services 
Brianna Belfontaine 

Brianna.N.Belfontaine@dhhs.nh.gov 
603-271-5021 

Samantha Bean 
Samantha.L.Bean@dhhs.nh.gov 

603-271-7856 

2 Pathways of the River 
Valley 

Kristen Kather  
Kristen.E.Kather@dhhs.nh.gov 

603-271-9209 

Michelle Rosado  
Michelle.M.Rosado@dhhs.nh.gov 

603-271-5154 

3 Lakes Region 
Community Services 

Melissa Occhipinti 
Melissa.L.Occhipinti@dhhs.nh.gov 

603-271-5032 

Kate Brighton  
Katherine.D.Brighton@dhhs.nh.gov 

603-271-4272 

4 Community Bridges 
Brianna Belfontaine  

Brianna.N.Belfontaine@dhhs.nh.gov 
603-271-5021 

Samantha Bean 
Samantha.L.Bean@dhhs.nh.gov 

603-271-7856 
5 Monadnock 

Developmental Services 

Karen McLaughlin 
Karen.L.McLaughlin@dhhs.nh.gov 

603-271-5094 

Kate Brighton 
Katherine.D.Brighton@dhhs.nh.gov 

603-271-4272 

6 Gateways Community 
Services 

Karen McLaughlin 
Karen.L.McLaughlin@dhhs.nh.gov 

603-271-5094 

Michelle Rosado  
Michelle.M.Rosado@dhhs.nh.gov 

603-271-5154 

7 Moore Center Services 
Melissa Occhipinti 

Melissa.L.Occhipinti@dhhs.nh.gov 
603-271-5094 

Kate Brighton 
Katherine.D.Brighton@dhhs.nh.gov 

603-271-4272 

8 One Sky Community 
Services 

Kristen Kather  
Kristen.E.Kather@dhhs.nh.gov 

603-271-9209 

Michelle Rosado  
Michelle.M.Rosado@dhhs.nh.gov 

603-271-5154 

9 Community Partners 
Kristen Kather 

Kristen.E.Kather@dhhs.nh.gov 
603-271-9209 

Michelle Rosado  
Michelle.M.Rosado@dhhs.nh.gov 

603-271-5154 

10 Community Crossroads 
Karen McLaughlin 

Karen.L.McLaughlin@dhhs.nh.gov 
603-271-5094 

Samantha Bean  
Samantha.L.Bean@dhhs.nh.gov 

603-271-7856 
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Towns and Cities by Region 
(see next page for map of New Hampshire and Area Agency contact information) 

Region I (1) Region II (2) Region III (3) Region IV (4) 
Albany Gorham Sanbornville Acworth Plainfield Alexandria Allenstown New London 
Bartlett Groveton Sandwich Canaan Springfield Alton Sanbornton Andover Northfield 
Bath Hart’s Location Shelburne Charlestown Sunapee Ashland Thornton Boscawen Pembroke 
Benton Haverhill Stark Claremont Unity Barnstead Tilton Bow Pittsfield 
Berlin Jackson Stewartstown Cornish Washington Belmont Wentworth Bradford Salisbury 
Bethlehem Jefferson Stratford Croydon Bridgewater Canterbury Sutton 
Brookfield Lancaster Sugar Hill Dorchester Bristol Chichester Warner 
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 Dunbarton Windsor 
Columbia Livermore Warren Hanover Gilmanton Epsom 
Conway Lyman Waterville Valley Langdon Groton Franklin 
Dalton Madison Wentworth Location Lebanon Hebron Henniker 
Dixville Milan Whitfield Lempster Holderness Hill 
Dummer Millsfield Wolfeboro Lyme Laconia Hillsboro 
Easton Monroe Woodstock Newport Meredith Hopkinton 
Eaton Moultonborough Orange New Hampton Loudon 
Effingham Northumberland Orford Plymouth Newbury 
Errol Ossipee Rumney 
Franconia Piermont 
Freedom Pittsburg 
Glencliff Randolph 

Region V (5) Region VI (6) Region VII (7) Region VIII (8) Region IX (9) Region X (10) 
Alstead Nelson 

New Ipswich 
Peterborough 
Richmond 
Rindge 
Roxbury 
Sharon 
Spofford 
Stoddard 
Sullivan 
Surry 
Swanzey 
Temple 
Troy 
Walpole 
Westmoreland 
Winchester 

Amherst Auburn Brentwood Portsmouth Barrington Atkinson 
Antrim Brookline Bedford Deerfield Raymond Dover Chester 
Bennington Hollis Candia East Kingston Rye Durham Danville 
Chesterfield Hudson Goffstown Epping Seabrook Farmington Derry 
Dublin Litchfield Hooksett Exeter South Hampton Lee Hampstead 
Fitzwilliam Mason Londonderry 
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Greenfield Mt. Vernon Hampton Falls New Durham Salem 
Greenville Nashua Kensington Rochester Sandown 
Hancock Wilton Kingston Rollinsford Windham 
Harrisville New Castle Somersworth 
Hinsdale Newfields Strafford 
Jaffrey Newington
Keene Newmarket 
Lyndeborough North Hampton 
Marlborough Northwood 
Marlow Nottingham 
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STATE OF NEW HAMPSHIRE 
BUREAU OF DEVELOPMENTAL SERVICES 

Area Agencies 
 

Region # Area Agency Name 
 

I 
(1) 

Suzanne Gaetjens-Oleson, LCMHC, Chief Executive Officer 
87 Washington Street, Conway, NH 03818 
Telephone: 603-447-3347 
BDS Liaison –Brianna Belfontaine: 603-271-5021 
Program Specialist – Samantha Bean: 603-271-7856 

II 
(2) 

Mark Mills, Executive Director 
654 Main Street, Claremont, NH 03743 
Telephone: 603-542-8706 
BDS Liaison – Kristen Kather: 603-271-9209 
Program Specialist – Michelle Rosado: 603-271-5154 

 
III 
(3) 

Rebecca Bryant, Executive Director 
719 North Main Street, PO Box 509, Laconia, NH 03247 
Telephone: 603-524-8811 or 800-649-8817 
BDS Liaison – Melissa Occhipinti: 603-271-5032 
Program Specialist – Kate Brighton: 603-271-4272 

 
IV 
(4) 

Ann Potoczak, Executive Director 
70 Pembroke Road, Suite 5, Concord, NH 03301 
Telephone 603-225-4153 or 800-499-4153 
BDS Liaison – Brianna Belfontaine: 603-271-5021 
Program Specialist – Samantha Bean: 603-271-7856 

V 
(5) 

Mary Anne Wisell, Executive Director 
121 Railroad Street, Keene, NH 03431 
Telephone: 603-352-1304 or 800-469-6082 
BDS Liaison – Karen McLaughlin: 603-271-5094 
Program Specialist – Kate Brighton: 603-271-4272 

 
VI 
(6) 

Sandra Pelletier, Executive Director 
144 Canal Street, Nashua, NH 03064 
Telephone: 603-882-6333 
BDS Liaison – Karen McLaughlin: 603-271-5094 
Program Specialist – Michelle Rosado: 603-271-5154 

 
VII 
(7) 

Janet Bamberg, President & CEO 
195 McGregor Street, Unit 400 
Manchester, NH 03102 
Telephone: 603-206-2700 
BDS Liaison – Melissa Occhipinti: 603-271-5032 
Program Specialist – Kate Brighton: 603-271-4272 

 
VIII 
(8) 

Matthew Cordaro, CEO 
755 Banfield Road, Suite 3 
Portsmouth, NH 03801 
Telephone: 603-436-6111 
BDS Liaison – Kristen Kather: 603-271-9209 
Program Specialist – Michelle Rosado: 603-271-5154 

 
IX 
(9) 

Christopher Kozak, Executive Director 
113 Crosby Road, Suite #1 
Dover, NH 03820-4375 
Telephone: 603-749-4015 
BDS Liaison – Kristen Kather: 603-271-9209 
Program Specialist – Michelle Rosado: 603-271-5154 

 
 

X 
(10) 

Cynthia Mahar, Executive Director 
8 Commerce Drive 
Atkinson, NH 03811 
Telephone: 603-893-1299 
BDS Liaison – Karen McLaughlin: 603-271-5094 
Program Specialist – Samantha Bean: 603-271-7856 
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