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New in Release 1

• Case Management Agencies can now communicate 

securely with BDS using the Correspondence feature.

• Upcoming annual Level of Care Renewals are now 

included on Service Coordinator’s dashboard.

• Service Coordinators can now search for providers using 

the Provider Search feature from the dashboard.

• View document upload history for an individual.



Copyright © 2022 Deloitte Development LLC. All rights reserved.

State of New Hampshire

Department of Health and Human Services

BDS (DD/ABD) Enhancement

Renewals



Copyright © 2022 Deloitte Development LLC. All rights reserved.

Renewals Search

Clicking a hyperlinked value in one of the following 

statuses will direct the user to the new Renewals 

Search screen.

The user can also access the Renewals Search using the 

Search feature from the Service Management Dashboard.
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Individual Service Management

Clicking an individual’s name will direct the user to 

that individual’s service management record.

Users will create a new functional screen from the 

Service Management screen.
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Functional Screen Search

Clicking a hyperlinked value in ‘Functional Screen in 

Progress’ status will direct the user to the existing 

Functional Screen Search.

Case Managers can only view ‘In Progress’ functional 

screens within their caseload.
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Functional Screen in Progress

Allende                        Isabel

Clicking an individual’s name will direct the user 

to the functional screen in progress.
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NH EASY Service Management Dashboard

• A new Correspondence grid will be added to the CMA Service 

Management Dashboard 

• A new ‘Correspondence’ banner will also be added to the 

Service Management Dashboard for case managers to create 

general correspondences
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NH EASY Correspondence Search

Case Managers can search for correspondences using the existing Search button on the Service Management Dashboard.



Copyright © 2022 Deloitte Development LLC. All rights reserved.

NH EASY Service Management

Case Managers can create/reply to individual correspondences using the new ‘Correspondence’ button on the individual’s service management record.
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NH EASY Individual Correspondence

CMA Correspondence Types:

• Assessments

• Documentation (CMA)

• Functional Screen (CMA)

• Level of Care Approval

• Service Agreement

• Service Authorization

• Other (CMA)
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NH EASY General Correspondence

Case Managers can create general correspondences (unrelated to an individual) using the new ‘Correspondence’ button on the Service Management 

Dashboard.
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NH EASY Document Upload History

Case Managers can upload a document directly from the individual’s service management record. (This feature has already been developed as part of Phase 2). 

INDIVIDUAL INFORMATION

LAST NAME: FIRST NAME: DOB: SSN: MID: INDV ID:
Doe Jane 05/08/1997 XXX-XX-0544 61074741457 882391
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NH EASY Upload History

A new ‘Upload History’ tab will be added. Case Managers can toggle between the two tabs to view the history of documents uploaded for the individual. 
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NH EASY Service Management Dashboard

• A new ‘Provider’ banner will be added to the Service 

Management Dashboard for AAs/CMAs to search for 

providers and the services they provide.
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NH EASY Provider Search

Users will have the ability to search for providers within NH EASY.
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NH EASY Services Search

Users will have the ability to search for the services provided by providers within NH EASY.
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