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Overview This chapter provides guidance for performing quality improvement 
activities, monitoring and management evaluations. 

  
 
In this Chapter This chapter has 3 policies and 7 attachments, which detail the local 

agency’s monitoring and management evaluation requirements. 
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Section Policy 
1 Local Agency Quality Improvement 
2 Local Agency Management Evaluation 
3 Local Agency Self Evaluation 
  

Section- 
No. 

Attachments 
 

10.2 ME Clinic Observation form 
10.2 ME Clinic Customer Service form 
10.2 ME Record Review form--all (Child-Infant-Woman) 
10.2 ME Quick Reference Checklist (as a reference an 

updated checklist is sent to LAs with the ME documents 
for that year’s ME) 

10.2 ME Special Formula Record Review form 
10.2 TOM Log template 
10.2 Annual Requirements for WIC Staff 


