DHHS Organizational Chart

Office of Customer Service
Division of Client Services

Director
9U420

Administrator IV
12270 LG 33
Chief of Program Operations

Assistant Administrator - Planning & Development

TMPPT5179 LG 29
VACANT

Administrator IV
41045 LG 33
Chief of Service Operations

Training Unit

| | 1 Administrator Il, 1 Training & Development Manager,

6 Training Coordinator, 3 Roving FSS Trainer,
1 Technical Support Specialist I

12 District Offices
Keene, Claremont, Laconia, Conway, Concord,
Seacoast, Littleton, Berlin, Manchester, Southern,
Rochester, Main

Long Term Care
Financial, Medical, Disability Determination Unit

Client Service Center
1 Bus. Systems Analyst II, 1 Administrator Il
1 Supervisor V, 3 Supervisor |l
1 Case Aide, 1 Case Tech |, 1 Case Tech Tr.

Client Service Center (Con't.)
14FSSII,23FSSI(1P.T.),4FSS Tr.
1 Clerk IV, 1 Family Services Associate

Central Scanning Unit
1 Supervisor I1I, 1 Supervisor |
16 Program Assistant |
1 Secretary Il
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DHHS Organizational Chart

Office of Customer Service
Division of Client Services
Program Operations

Administrator IV

12270
LG 33
Secretary Il
TMPPT2613 LG 9 | |
VACANT

Administrator Il
14590
LG 29

Administrator Il
40987
LG 29

Administrator Il
12765
LG 29

Administrator Il
41008
LG 29

Administrator Il
12784
LG 29

Training Unit
1 Administrator Il, 1 Training & Dev. Manager
6 Training Coordinator, 3 Roving FSS 11
1 Technical Support Spec. Il

4 District Offices
(See Individual Charts)

2 District Offices
(See Indivisual Chart)

2 District Office
(See Individual Chart)

3 District Offices
(See Individual Chart)

3 District Offices
(See Individual Charts)

Seacoast, Claremont Long Term Care Unit, Keene, Concord Berlin/REDE Unit, Manchester,
Southern, Rochester, Main Conway Disability Determination Unit Littleton Laconia
Seacoast District Office Conway District Office Long Term Care Unit Keene District Office Berlin District Office
1 Supervisor V, 1 Supervisor III 1SupV,1Supll Financial Unit 1 Supervisor V, 1 Supervisor II1 || 1 Supervisor V, 2 Supervisor II1
5FSSII,9FSS |, 4FSSII,3FSSI,2FSSTr. Medical Unit 6FSSIl,4FSS|, 9FSSIl, 14FSS 1, 1FSS Tr.

3 Family Services Assoc.

3 Family Services Associate

3 Family Services Associate

1 Clerk IV, 2 Family Services Associate

Southern District Office
1SupV,2Suplll
4 FSSII, 14 FSS |1 (1 P/T),5 FSSTr.
1 Clerk IV, 5 Family Services Assoc.

Claremont District Office

1 Supervisor V, 1 Supervisor III
3FSSII,6FSSI,1FSSTr.
3 Family Services Associate

Main District Office
1 Supervisor V, | Supervisor Il
4FSSI(IP.T.), 7FSSI,4FSS Tr.
3 Family Services Associate

Rochester District Office
1SupV,1Suplll
3FSSI,9FSS|,

1 Clerk IV, 4 Family Services Associate

Long Term Care Financial Unit
1Sup.V,1Sup.
11FSS I, 14 FSS | (1 P/T), 1 FSS Tr.

Concord District Office
1 Supervisor V, 2 Supervisor III
6FSSII,10FSS I, 1FSSTr.
1 Clerk IV, 4 Family Services Associate

Manchester District Office
1 Supervisor V, 2 Supervisor II1
6FSSII(1P.T.), 15FSS|,2FSSTr.
1 Clerk IV, 6 Family Services Associate

Long Term Care Medical Unit
1 Administrator |

3 Medical Service Consultant I, 1 Clerk IV

Littleton District Office
1SupV,1Supll
5FSSIl, 10FSS1,1FSSTr.
3 Family Services Associate

Laconia DO
1 Supervisor V, 1 Supervisor II1

3FSSIl,6FSSI, 1FSSTr.
4 Family Services Associate

1 Executive Secretary, 1 Word Processor I

Disability Determination Unit

L_| 1 Sup 1V, 1 Sup Ill, 2 Medical Servs. Consultant I,

6 Case Aide, 3 Medical Sevs. Tech.,
1 Reg. Nurse IlI, 2 Secretary II,

Disability Determination Unit
(Continued)
1 Clerk Interv., 1 Med. Typist Il
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Office of Customer Service
Division of Client Services

Training Unit

Administrator Il
12501
LG 29

[

Training & Development Manager
15735
LG 24

Technical Support Specialist Il
30284
LG 21

Roving Family Services Specialist
12663
LG 19

Training Coordinator
44053
LG 21

Training Coordinator
19780
LG 21

Roving Family Services Specialist
16409 LG 19
VACANT

Training Coordinator
19183 LG 21
VACANT

Training Coordinator
16249 LG 21
VACANT

Training Coordinator
44052
LG 21

Training Coordinator
12647
LG 21

Training Coordinator
42997
LG 21
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DHHS Org

anizational Chart

Office of Customer Service
Division of Client Services
Client Service Center & Central Scanning

Administrator IV #41045
Chief of Service Operations LG 33

Business Systems Analyst Il
12582 LG 30

Client Services Administrator 11
30273 LG 31

Clerk
12305 LG 12

v

Family Services Associate
41032 LG 10

Family Services Speciall
TMPPT1025
LG 19

Client Service Center

Supervisor v
12343 LG 26

Supervisor 111
43005 LG 23

Sul
44038 Lt

pervisor |
G 23 VACANT

Supervisor 1l
241071 LG 23

Family Services Specialist |
12550 LG 17

case Aide
12724 LG 14

Family Services Specialist |
41066 LG 17

Family Services '
12

Central Scanning Unit

Supervisor Il
12426 LG 23

l—I—

Family Services Specialist |
44034 LG 17

Supervisor |
12761 LG 19

Program Assistant |
12655 LG 12

Family Services Specialist Il
24031 LG 19

620 LG 17

Family Services Specialist Il
12172 LG 19

Family Services Specialist |
12771 LG 17

Family Services Specialist |
12772 LG 17

Family Services Specialist Il
30300 LG 19

Family Services "
42743 LG 19

Family Services Specialist |
689 LG 17

ram Assistant |
42627 LG 12 VACANT

Program Assistant |
42938 LG 12

Program Assistant |
12158 LG 12

Program Assistant |
44099 LG 12

Program Assistant |
44030 LG 12

Family Services Specialist |
12762 LG 17

Family Services Specialist |
16504 LG 17

Family Services Specialist |
44048 LG 17

Case Technician |
TMPPT3190 LG 14

Family Services Specialist 1l
11861 LG 19

Program Assistant |
40534 LG 12

Program Assistant |
14894 LG 12

Family Services Specialist |
12674 LG 17

Family Services Specialist Il
42737 LG 19

Family Services Specialist Tr. - Il
TMPPTA4564 LG 115 - 19
ANT

Family Services Speci
44033 LG 19

Family Services Specialist |
19770 LG 17

Family Services Specialist |
563 LG 17

Family Services Specialist Il
12597 LG 19

Family ist 1

Family Services Specialist |
41069 LG 17

Family Services Specialist |
11884 LG 17

12537 LG 17

679 LG 19

40535 LG 12

Program Assistant |
16587 LG 12

Program Assistant |
16431 LG 12

Program Assistant |
40372 LG 12

Program Assistant |
40315 LG 12

Family Services Specialist |
44040 LG 17

l_
l_
l_

Family Services Specialist |
928 LG 17

Family Services Specialist 1l
629 LG 19

Family '
44045 LG 17

Family Services Specialist Il
43632 LG 19

A N I N N N

Program Assistant |
16968 LG 12

Program Assistant | |

Secretary Il
11846 LG 9 VACANT - Unfunded

Family Services Specialist Il
12731 LG 19

I I N N N

Family Services Specialist |
12618 LG 17

Family Services Specialist Tr. - Il
626 LG 17

Family Services Specialist |
12733 LG 17

Family Services Specialist |
12382 LG 17

l_
l_
l_
l_
l_
l_
l_
l_

I I I N A N

Family Services Specialist |
12503 LG 17

Family Services Specialist |
12438 LG 17

Family Services Specialist Il
44032 LG 19

Family Services Specialist Il
43247 LG 19

Family Services Specialist Tr. - Il
858 LG 15 - 19 VACANT

Family Services Specialist Tr. - Il
12548 LG 15 - 19 VACANT

Tt T T T I T T T T T

Family Services Specialist Il
14657 LG 19

Family Services Spec. Il |
121

= ecl an Tr. -
TMPPTA268 LG 12 - 14 VACANT
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Office of Customer Service
Division of Client Services

Main District Office

Supervisor V
42733
LG 26

Family Services Assaciate
30274 LG 10 T
VACANT

Family Services Associate

12651
LG 10

Supervisor Il
41037 LG 23
VACANT

Family Services Specialist |
12397
LG 17

Family Services Specialist |

- 12693

LG 17

Family Services Specialist Il
42740
LG 19

Family Serivces Specialist Tr-Il
44036 LG 15-19
VACANT

Family Services Specialist |
12726
LG 17

Family Serivces Specialist |

— 44051

LG 17

Family Services Specialist Il
44037
LG 19

Family Services Specialist |
12510
LG 17

Family Services Specialist |
42741
LG 17

Family Serivces Specialist Il

- 44104

LG 19

Family Services Specialist |
44042
LG 17

Family Serivces Specialist |
44044
LG 17

Family Serivces Specialist |
44047
LG 17

Family Serivces Specialist |

— 42742

LG 17
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Office of Customer Service
Division of Client Services
Disability Determination Unit

Supervisor IV

40345
LG 25
I
[
[ I ]
Theraputic Cannabis Program Contracts Supervisor Il Medical Svc Technician Registered Nurse Il
12204 LG 23 14768 18642
VACANT LG 17 LG 23
Medical Svc Consultant | Medical Svc Consultant |
Program Assistant Il Eligibility Determination Contract Medical Svc Technician 19815 19816
42851 LG 15 41078 LG 22 LG 22
LG 17
Secretary Il Medical Svc Technician
Program Assistant | 3 Nurse Reviewers 12187 12427
TMPPT5292 LG 12 LG9 LG 17
Clerk Interviewer Medical Typist Il

2 Doctors 12710 14711
LG9 LG 10

Case Aide Case Aide
1 Vocational Specialist 14748 16607
LG 14 LG 14

Case Aide Case Aide
40334 41067
LG 14 LG 14

Case Aide Case Aide
40969 PT4631
LG 14 LG 14
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Office of Customer Service
Division of Client Services
Berlin District Office

Family Services Specialist |
12763
LG 17

Family Services Specialist Tr. - Il

127141LG 15-19
VACANT

Family Services Specialist Il
17118
LG 19

Supervisor V
12766
LG 26
Clerk IV Family Services Associate
12701 . 12751
LG 12 LG 10
Family Services Associate
12756 LG 10 =
VACANT
Family Services Specialist Il Centralized REDE Unit
1 42732
LG 19
Family Services Specialist | [ 1
T 12736 Supervisor Il Supervisor Il
LG 17 15703 12327
LG 23 LG 23
Family Services Specialist Tr. - Il
= 44039 LG 15 - 19
VACANT Family Services Specialist Il Family Services Specialist | Family Services Specialist Il Family Services Specialist Il
12730 1 12203 12742 1 42748
LG 19 LG 17 LG 19 LG 19
Family Services Specialist | Family Services Specialist | Family Services Specialist Il Family Services Specialist Il
30887 1 14660 12533 1 12656
LG 17 LG 17 LG 19 LG 19
Family Services Specialist | Family Services Specialist | Family Services Specialist | Family Services Specialist |
12606 1 41035 41033 1 42845
LG 17 LG 17 LG 17 LG 17
Family Services Specialist Il Family Services Specialist | Family Services Specialist | Family Services Specialist |
41054 1 43588 44029 1 16065
LG 19 LG 17 LG 17 LG 17
Family Services Specialist | Family Services Specialist Il Family Services Specialist Tr.
43583 - 12644 —— 12312
LG 17 LG 19 LG 15
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Office of Customer Service
Division of Client Services

12646
LG 26

Family Services Associate
12757
LG 10

Family Services Associate
T 12619
LG 10

Family Services Associate
12610
LG 10

Family Services Specialist |
9T2728
LG 17

Family Services Specialist |
43630
LG 17

Claremont District Office

Supervisor V

Supervisor Il
12516
LG 23

Family Services Specialist Il
30306
LG 19

Family Services Specialist i
44049
LG 17

Family Services Specialist |
12593
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LG 17

Family Services Specialist Il
12601
LG 19

Family Services Specialist |
12600
LG 17

Family Services Specialist Tr. - |l
12603 LG 15 - 19
VACANT

Family Services Specialist Il
41040
LG 19

Family Services Specialist |
43633
LG 17
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Office of Customer Service

Division of Client Services

oncord

Supervisor V
19767
LG 26
Clerk IV Family Services Associate
12622 m 12598
LG 12 LG10
Family Services Associate Family Services Associate
41044 - 12694
LG 10 LG 10
Family Services Associate
41043 =
LG 10

istrict Office

Supervisor Il
12238 LG 23
VACANT

Supervisor Il

12588
LG 23

Family Services Specialist Il
12580
LG 19

Family Services Specialist |
41052
LG 17

Family Services Specialist I
12525
LG 19

Family Services Specialist Il
16350
LG 19

Family Services Specialist |
30558
LG 17

Family Services Specialist |
1 19444
LG 17

Family Services Specialist |
12608
LG15-19

Family Services Specialist |
11852
LG15-17

Family Services Specialist Il
12681
LG 19

Family Services Specialist |
42746
LG17

Family Services Specialist Il
12169
LG 19

Family Services Specialist |
B 12668
LG 17

Family Services Specialist Tr. - II
440411LG15-19
VACANT

Family Services Specialist Tr. - Il
44028 LG 15-19
VACANT

Family Services Specialist |
12609
LG17

Family Services Specialist Tr. - Il
41063 LG 15-19
VACANT

Family Services Specialist |
— 12637
LG 17
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Office of Customer Service
Division of Client Services
Conway District Office

Supervisor V
12559
LG 26
Supervisor llI
40347
LG 23
I
Family Services Specialist Il Family Services Specialist Tr. - II Family Services Specialist | Family Services Specialist |
41051 16553 LG 15- 19 44022 44046
LG 19 VACANT LG 17 LG 17
Family Services Specialist | Family Services Specialist Il Family Services Specialist | Family Services Specialist Tr. - I
12356 12690 30296 42753 LG 15- 19
LG 17 LG 19 LG 17 VACANT
Family Services Associate Family Services Associate Family Services Associate Family Services Specialist Tr.
12791 12770 16969 42095
LG 10 LG 10 LG 10 LG 15
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DHHS Organizational Chart

Office of Customer Service
Division of Client Services
Keene District Office

Supervisor V
12592
LG 26

Family Services Associate
12632
LG 10

Family Services Associate
41048
LG 10

Family Services Associate
12711
LG 10

Supervisor Ili J
12636

LG 23

Family Services Specialist |
44023
LG 17

Family Services Specialist |
12596
LG 17

Family Services Specialist Il
19761
LG 19

Family Services Specialist Il

— 12628

LG 19

Family Services Specialist |
42745
LG 17

Family Services Specialist Il
12624
LG 19

Family Services Specialist Il
12634
LG 19

Family Services Specialist |

— 42744

LG 17

Family Services Specialist Il
41074
LG 19

Family Services Specialist Il
41061
LG 19
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Office of Customer Service
Division of Client Services
Laconia District Office

Supervisor V

42736
LG 26

Family Services Associate
12747
LG 10

Family Services Associate
12794 LG 10
VACANT

Family Services Associate
41060
LG 10

Family Services Associate
12777
LG 10

Supervisor 11
12587
LG 23

Family Services Specialist Il
41062
LG 19

Family Services Specialist I
12785
LG 19

Family Services Specialist |

Family Services Specialist

Family Services Specialist |
18989
LG 17

Family Services Specialist |
12797
LG 17

12767 12738
LG 17 LG 17

Family Services Specialist | Family Services Specialist |
41053 19750
LG 17 LG 17

Family Services Specialist Tr. Family Services Specialist |
12607 12590
LG 15 LG 17

Family Services Specialist |1
42751
LG 19
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Office of Customer Service
Division of Client Services
Littleton District Office

12793
LG 26

Supervisor V

Family Services Associate
12716 1
LG 10

Family Services Associate
12605
LG 10

Family Services Associate
12798 -
LG 10

Family Services Specialist Il
16106
LG 19

Family Services Specialist |
12746
LG 17

Family Services Specialist Il
12725
LG 19

Family Services Specialist Tr. - 1l
12776 LG 15 - 19
VACANT

Supervisor Il
15753
LG 23

Family Services Specialist |
42735
LG 17

Family Services Specialist I
44043
LG 19

Family Services Specialist |
42761
LG 17

Family Services Specialist Il
- 19463
LG 19

Family Services Specialist |
42734
LG 17

Family Services Specialist Il
- 44020
LG 19

Family Services Specialist |
44021
LG 17

Family Services Specialist |
— 19459
LG 17

Family Services Specialist Il
11610
LG 19

Family Services Specialist |
— 12614
LG 17

Family Services Specialist |
12758
LG 17

Family Services Specialist |
o 12669
LG 17
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Office of Customer Service
Division of Client Services
Manchester District Office

Supervisor V
30892
LG 26

Family Services Specialist Il
TMPPT1011
LG 19

Clerk IV
41058
LG 12

Family Services Associate
12227
LG 10

Family Services Associate
12718
LG 10

Family Services Associate
12545
LG 10

Supervisor I
12517
LG 23

12780
LG 23

Supervisor 11l

Family Services Associate
12529
LG 10

Family Services Specialist |
12507
LG 17

Family Services Specialist |
12532
LG 17

Family Services Specialist |
12499
LG 17

Family Services Specialist |
12518 ——
LG 17

Family Services Specialist Il
30288
LG 19

Family Services Specialist |
12572
LG 17

Family Services Specialist |
12579
LG 17

Family Services Specialist |
12536
LG 17

Family Services Specialist |
12509
LG 17

Family Services Specialist Il
40974 ——
LG 19

Family Services Specialist |
41056
LG 17

Family Services Associate
12526
LG 10

Family Services Specialist Il
12508
LG 19

Family Services Specialist |
41057
LG 17

Family Services Specialist |
12578 ——
LG 17

Family Services Specialist |
12584
LG 17

Family Services Specialist Il
12147
LG 19

Family Services Specialist Tr.

12737
LG 15

Family Services Specialist |
42747 ——
LG 17

Family Services Specialist |
18994
LG 17

Family Services Specialist |
40515
LG 17

Family Services Specialist |
12568 ——
LG 17

Family Services Specialist Il
12551
LG 19
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Office of Customer Service
Division of Client Services
Rochester District Office

Supervisor V

12281 LG 26
VACANT
|
Family Services Specialist | Clerk IV Family Services Associate Family Services Associate
12670 — 12660 12691 41046
LG 17 LG 12 LG 10 LG 10
Family Services Specialist Il Family Services Specialist | Family Services Associate Family Services Associate
12659 — 12705 12661 12723
LG 19 LG 17 LG 10 LG 10
Family Services Specialist Il Supervisor I
12667 — 12719
LG 19 LG 23

Family Services Specialist |

Family Services Specialist |

12657 —T 12626
LG 17 LG 17

Family Services Specialist | Family Services Specialist |
12649 T 12333
LG 17 LG 17

Family Services Specialist | Family Services Specialist |
12650 — 12654
LG 17 LG 17

Family Services Specialist | Family Services Specialist Il
16093 —— 12715
LG 17 LG 19
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Office of Customer Service
Division of Client Services
Seacoast District Office

12688
LG 26

Supervisor V

Supervisor 1l

Family Services Specialist |
30286
LG 17

Family Services Specialist |
41059
LG 17

Family Services Specialist |
12686
LG 17

Family Services Specialist Il
14621

Family Services Specialist Il
12673
LG 19

Family Services Specialist |
44026
LG 17

LG 19

Family Services Specialist |
16959
LG 17

Family Services Specialist Il
12697

Family Services Specialist |
12699
LG 17

Family Services Associate
12755
LG 10

LG 19

Family Services Associate
12570
LG 10

Family Services Specialist Tr. - Il

44027 LG 15 - 19
VACANT

Family Services Associate
12685 LG 10
VACANT

Family Services Specialist |
41064
LG 17

Family Services Specialist |
44035
LG 17

Family Services Specialist Il
12729
LG 19

Family Services Specialist |
44050
LG 17
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Office of Customer Service
Division of Client Services

Southern District Office

Supervisor V

Family Services Specialist Il
12549
LG 19

Family Services Specialist Tr.

12515
LG 15

12560
LG 26
[
[ |
Supervisor 11l Supervisor 11l Family Services Specialist |
12775 30280 LG 23 41047
LG 23 LG 23 LG 17
Family Services Specialist Il
Family Services Specialist Tr. - Il Family Services Specialist | Family Services Specialist Il Family Services Specialist Tr. 12788
12544LG 15 - 19 1 12552 12355 12687 LG 19
VACANT LG 17 LG 19 LG 15

Family Services Specialist |
12722 ——
LG 17

Family Services Specialist |
40627
LG 17

Family Services Specialist |
41030
LG 17

Family Services Specialist |
12567 LG 15 - 17
VACANT

Family Services Specialist |
12678
LG 17

Family Services Specialist |
12778
LG 17

Family Services Specialist Il
41031 ——
LG 19

Family Services Specialist |
41055
LG 17

Family Services Specialist Tr.
41080 ——
LG 15

Family Services Specialist |
42738
LG 17

Family Services Specialist |
42749 .-
LG 17

Family Services Specialist Tr. - Il

44024 LG 15- 19
VACANT

Family Services Specialist Il
44025 ——
LG 19

Family Services Specialist |
TMPPT1566
LG 17

Family Services Associate

Family Services Associate

12783 12741
LG 10 LG 10
Family Services Associate Clerk IV
30315 12380 LG 12
LG 10 VACANT

Family Services Associate
12557
LG 10

Family Services Associate
41034
LG 10
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Office of Customer Service
Division of Client Services
Long Term Care Unit

Administrator Il
12765
LG 29

Long Term Care
Financial Unit

Long Term Care
Medical Unit

Administrator |

Supervisor V Family Services Specialist Il Family Services Specialist | 16221 LG 27
12151 15841 LG 19 1 TMPPT1231 LG 17 VACANT
LG 26 State Office State Office

Supervisor Il
41070 LG 23
State Office

Family Services Specialist |
30277 LG 17
Claremont DO

Family Services Specialist Il
12594 LG 19
Claremont DO

Family Services Specialist |
12698 LG 17
Rochester DO

Family Services Specialist |
16116 LG 17
Concord DO

Family Services Specialist Il
12617 LG 19
Keene DO

Family Services Specialist Il
— 12534 LG 19
Manchester DO

Family Services Specialist |
12638 LG 17
State Office

Family Services Specialist |
11124 LG 17
State Office

Family Services Specialist Il
19142 LG 19
Berlin DO

Family Services Specialist |
12773 LG 17
Littleton DO

Family Services Specialist |
12615 LG 17
Seacoast DO

Family Services Specialist |
— 41036 LG 17
Southern DO

Family Services Specialist Il
12611 LG 19
Concord DO

Family Services Specialist |
12680 LG 17
Southern DO

Family Services Specialist Il
— 12555 LG 19
Southern DO

Family Services Specialist |
12672 LG 17
Seacoast DO

Family Services Specialist Il
— 41039 LG 19
Manchester DO

Family Services Specialist Il
12562 LG 19
Manchester DO

Family Services Specialist Il
12744 LG 19
Conway DO

Family Services Specialist Tr. - Il
12621 LG 17
Laconia DO VACANT

Family Services Specialist Tr. - Il
12500 LG 15 - 19
Concord DO VAC ANT

Family Services Specialist |
12750 LG 17
Concord DO

Family Services Specialist Il
42750 LG 19
Concord DO

Family Services Specialist |
42739 LG 17
Rochester
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Medical Service Consultant Il
- 43002 LG 24
VACANT

Medical Service Consultant Il
= 40440 LG 24
VACANT

Medical Service Consultant II
— 42756
LG 24

Clerk IV
— 17411
LG 12

Word Processor Il
— 12337
LG 12

Executive Secretary

LG 11
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