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Program Overview  
 
Partners in Health (PIH) is a statewide community-based program administered by Special Medical Services 
(SMS) providing support to families of children with chronic health conditions or young adults (birth -21), 
regardless of income.  PIH works directly with families and assists in finding resources to meet needs as 
families define and prioritize concerns and issues.  
 
Services include: 

 Case Management 

 Application and Program Enrollment  

 Home Visits – other Monthly Encounters 

 Access to Community and Financial Resources 

 School Planning 

 Recreational and Respite Needs and Services 

 Monitoring of Family Goals and Needs 
 
PIH serves approximately 1200 children yearly and is contracted with regional offices throughout the state.   
A Family Support Coordinators (FSC) works out the regional offices. 
SMS Administration has requested that PIH have data system access.  This access is integral for the contractors 
to more efficiently maintain enrollment and modify data as needed.  
The PIH application has web access via Citrix, allowing PIH contactors access to live data.  This access results 
in higher processing efficiency, less data entry redundancy, and improved integrity and quality of the data 
collected.   

Application Overview 
 
PIH application is developed using Power Builder 12.5, an Oracle 11C database and Crystal reports viewer.  
The application is maintained by the State of New Hampshire (NH), Department of Information Technology, 
Application Systems Development (DoIT, ASD). 
 
The PIH application accessed thru the State of NH secured Citrix portal for contracted staff and via a network 
logon/desktop icon for State staff. 
 

Version 1.0.0 -7/1/2015 
 
PIH 1.0.0 is a newly created application with data imports from a previous PIH Access database. 
Data imported from the Access database includes active client records and clients who were served during SFY 
13 and 14.  Data from client records includes enrollment, demographic and diagnostic information.   
Client contact and disbursements during SFY 14 have also been imported. 
 

 May 27, 2015 – Completed application training and User Acceptance Testing for all PIH users  

 June 26, 2015 – Completed final phase of User Acceptance Testing  

 July 01, 2015 – Released Version 1.0.0  
 
At time of release, there are no outstanding issues that need to be resolved. 
 
Any modifications, enhancements or application issues will be documented by the Business Systems Analysts 
via PIH Program Change Requests (CR) in the Change Request Tracking System (CRTS) database. 
 
 
 
 
 
 



Version 1.0.1 – 7/29/2015 
 
PIH 1.0.1 - Updated the monthly submission email exchange. 
In the previous version the system did not fully gather outside state email addresses to CC users that they had 
completed a monthly submission.  A fix was inserted to allow users to receive a message box upon submission 
with in the application and the system is now able to gather and send emails from outside of the states email 
framework. 
 
 

Version 1.1.0 – 3/31/2016 
The focus of this project is to release a number of modifications and enhancements so that PIH continues to 
operate efficiently.  The Change Requests addressed are as follows:  
 

Application Maintenance 
 
CR6 Case Entry – SMS vs PIH screen  

 For a PIH case shared with SMS, the SMS MCO number will now pull over and update the 
corresponding PIH data field as expected. 
 

CR8 System/User Information  

 The worker no longer receives a database error when attempting to delete a user who has just been 
added to PIH. 
 

CR9   Case Entry – Drop Downs  

 The sort order is now set to the SORT_ORDER_NBR instead of alpha order for all dropdown data 
windows that use the SMS_CONTROL_TBL.  The dropdown lists included are Case Status, Citizenship, 
Assistance Needed, Gender, Medicaid, Needs/Goals Activity, Needs/Goals Status, Flex Funds, 
Concerns, and Time.  
 

CR11 Case Entry: Various Popup windows  

 The worker can now use the keypad Enter key when adding, editing, saving, cancelling, or closing the  
following data windows/pop up boxes: 

o Sibling  
o Site Enrollment  
o PIH vs SMS 

 
 CRs12 & 18 Case Entries – Sibling Popup 

 The worker is no longer able to save an invalid or discharged PIH Case# to a sibling entry 

 A message displays requiring the user to change the case number or clear it and uncheck the Enrolled in 
PIH indicator. 

 Inactive cases may exist if discharged after the sibling was entered. 
 

CR14 Case Entry: Insurance Tab  

 The Verification date is now cleared from the database when the Medical Verification Received check 
box is enabled in error and then unchecked. 

 
CR15 Case Entry: Child /Self   

 Selecting an active city with the same zip code as an inactive city will no longer cause a validation error. 
 

CR26 Services: Family Support- Encounters Tab  

 The user is now be prevented from saving a Family Support encounter entry with the same service date 
as a previously created row. 

 The user receives a message alerting him/her that only one encounter is allowed per day. 
 



CR27 Services: Family Support -Non-Contracted Funding 

 The user can no longer change an existing Non-Contracted Funding service date to match another 
service date. 

 The user receives a message alerting him/her that only one Non-Contracted Funding entry is allowed 
for a service date. 
 

CR29 System: Diagnosis_Detail_C  

 The drop down column view on the diagnosis_detail_c ICD10 code has been expanded so that the full 
description can be viewed.  

 

User Requested 
 
CR7 Services – Family Council Grid and Other Grid Sorts  

 If the user sorts on a column within a grid, focuses on a particular row, then clicks the Save button, the 
focus now remains on latest entry (highlighted row).  This functionality applies to sorting grids in 
Family Council, Encounters, Flex Funds, Non-Contracted Funding, Needs/Goals and System Code 
Tables. 

 
CRs10 & 16   SMS v. PIH Screen  

 Additional fields are available from the SMS database for comparison with the corresponding PIH fields 
for a client that is in both databases.   

 The additional available fields are Primary and Secondary Email Addresses, Primary and Secondary 
Phone numbers, Language, Assistance Needed, Household Type, Case Relationship Race & Ethnicity, 
and Adult 1 & 2. 

 The Update Date is now highlighted in red to alert the user of a difference between SMS and PIH. 

 A message now displays giving the user an option to either populate the PIH screens with the SMS data 
or not. The message reads:  'Do you want to import the SMS Case data into PIH?’ Yes / No 

o Yes - Populates the PIH fields with the SMS data. 
o No - Closes the message, does not import data. 
 

CR25 Search – Family Support   

  Case Status (Active or Discharged) has been added as a search parameter to the Family Support search. 
 

CR28 Case Entry – Needs and Goals 

 The Needs/Goals Start Date is no longer defaulting to the system date.  The users now have the ability 
to enter the date. 
 

CR32 Case Entry – Insurance Tab 

 The user is now able to save changes made to an existing Medicaid Number without tabbing off the 
field. 

 
CR33a- Search – Case Entry & Family Support 

 The Search result no longer displays discharged Site Enrollment rows when searching Active cases. 
 
CR33b-Search – Case Entry 

 The Search result displays a check mark in the ‘Has Sibling in SMS or PIH’ column only if the indicator 
is checked on the Siblings In Home grid on the Household/Self screen 

 Crystal Report – A report called ‘Enrolled Siblings’ has been created for PIH Support staff to run 
monthly showing active cases with discharged siblings.  This is a quality control report for PIH support 
staff to update those siblings no longer enrolled in PIH. 

 
 
CR34a   Case Entry: Needs/Goals Data Clean Up  



 With the previous release, a number of Needs and Goals records were imported from the MS Access 
database and sit with a status of Ongoing.  These are old records and need to be cleaned up. 

 All Needs/Goals rows with a status of “Ongoing" and the comment "GENERIC COMMENT - PIH 
CONVERSION 2015", have been changed from "Ongoing" to "Completed" with the completed date of 
03/31/2016, the date of the version release.  

 The “GENERIC COMMENT” comment has been amended to include the following phrase: “mark as 
completed by CRPIH2016-34. 
 

CR34b   Case Entry: Needs/Goals  

 A new rule has been implemented that will not allow a user to discharge a case if a Needs/Goals row has 
a status of Ongoing.  Prior to discharging a case, the user will now need to change the Needs/Goals 
status from Ongoing to either Completed or Withdrawn and enter a Completed Date for all activities. 
 

CR36 Case Entry: Secondary Phone Number 

 The Secondary Phone number is now disabled until the Primary Phone number has been entered. 

 The Secondary phone number automatically clears if the Primary Phone number is removed. 
 

CR37 Case Entry: Adult 1 & Adult 2   

 Records will no longer save if the data for Adult 1 is cleared but Adult 2 has data.  Logic now mirrors 
SMS - unable to have Adult 2 without Adult 1; if Adult 1 is unchecked then Adult 2 data is also cleared 
and disabled until Adult 1 is completed. 

 Eighteen (18) records were found that did not comply with this new rule.  These records have been 
cleaned up with this version release. 

 
CR38 Case Entry: Needs/Goals – New Activity Status of “Continued” 

 The new status of “Continued” will be used during REDE time when the need or goal has not been 
completed but is still being addressed with a family.  

 Once the user selects the Status of Continued, the Continued Date field will be defaulted to the system 
date. 

 After one year from the Continued Date, the Needs/Goals rows with the status of “Continued” need to 
be reviewed by the PIH Family Support Coordinator.  

 Crystal Report – An Updated Needs and Goals report has been created for users to review those entries 
with the status of “Continued” that are more than one (1) year old. 

 
CR 39 Crystal Reports  

 All year-end Fiscal report have been reviewed,  Existing reports have been  modifying existing and/or 
new reports created in order to meet the data needs requested. 
 

PIH Version 1.1.0: Database Maintenance/Modifications 

 

CR-31   Oracle 12C and PowerBuilder 12.6 

 PIH has been migrated to new Oracle 12C server (HHS vs. HLT)  

 PowerBuilder has been upgraded to 12.6.   
 
CR-35    Secure Method to Launch Crystal Reports  

 Implement a secure method of launching Crystal Reports from PowerBuilder.  Replace the current Auth 
information in Crystal Reports URL when launching from PowerBuilder with encrypted on otherwise 
hidden credentials.  

 Convert Crystal Reports launches to use a token for authentication.  (SMS CR251) 
 

Notes 

Any modifications, enhancements or application issues will be documented by the Business Systems Analysts via PIH Program 

Change Requests (CR) in the Change Request Tracking System (CRTS) database. 

Also refer to Version Business Requirement Documents for further explanation of changes and functionality. 
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