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In July 2016 the Elder Abuse and Financial Exploitation Unit was established 
within the NH Department of Justice (DOJ), Bureau of Consumer Protection. 
Funded by a federal grant, the new unit’s purpose is to prosecute crimes against 
the elderly and to educate the public regarding the prevention and reporting 
of financial exploitation and other forms of elder abuse. The unit is staffed 
by Prosecuting Attorney Brandon Garod and Victim Witness Advocate Sunny 
Mulligan Shea.

Effective January 1, 2015, financial exploitation of the elderly and people 
with disabilities became a felony in New Hampshire as a result of amendments 
made to the state’s criminal code (RSA 631:9). “Elderly” is defined as including 
people age 60 and older.

“The new law is a great tool for law enforcement as it allows them to hold 
offenders accountable with a criminal prosecution,” said Attorney Garod. “Any-

NH Senior Center Association 
Holds Fall Conference, 
Celebrates 25 Years

On September 30 the NH Association of Senior Centers (NHASC) held its 
fall conference, “Building on the Past to Create a Powerful Future” at the Good 
Life Programs and Activities Center (Concord).

Founded in 1991, NHASC has dedicated itself to fostering the multipurpose 
nature of senior centers, encouraging the development and promotion of stan-
dards in the field of senior centers, and encouraging/facilitating the exchange 
of information, ideas and programs among senior center professionals.

Staff from the offices of Senator Jeanne Shaheen, Senator Kelly Ayotte, and 
Congresswoman Ann Kuster joined NH DHHS Commissioner Jeffrey Meyers, 
Mark Frank, Chair of the State Committee on Aging, representatives from The 
Endowment for Health, Granite State Independent Living and other organiza-
tions in congratulating NHASC and senior centers for the many supports they 
provide to older adults.

Senior centers are located statewide and provide a variety of key services, 
including health screenings, wellness programs, educational programs, trans-
portation, recreational programs and opportunities to socialize and make new 
friends.

According to the National Council on Aging, research indicates that senior 
center participants have higher levels of health, social interaction and life 
satisfaction, as compared with their peers. Through wellness programs offered 
by senior centers participants can also learn to manage and delay the onset of 
chronic disease.

continued on page 2

NH DHHS Commissioner Meyers thanked senior centers for the “enormous 
help they provide to those who are aging”, and indicated that the NH Department 
of Health and Human Services will be examining how services are delivered to 
older adults, to ensure that the right structure is in place to meet their needs. 
Commissioner Meyers also discussed key DHHS initiatives, among them Medic-
aid Managed Care, federal funding which will help transform New Hampshire’s 
behavioral health delivery system (known as the Section 1115 Transformation 

NH Department of Justice Targets Financial Exploitation  by Margaret Morrill

one convicted under the law could face up to seven and a half to fifteen years 
in state prison. Prior to the enactment of RSA 631:9, many of these cases were 
being treated as civil matters.”

There are two types of financial exploitation: scams perpetrated by strang-
ers (for example, lottery and sweepstakes scams) or financial exploitation by 
a trusted person in an older adult’s life who misuses the adult’s money and/
or property for their own personal gain. This is the type of case the new unit 
will be focusing on.

Financial exploitation is on the rise, and the cost for older Americans is high 
-an estimated 2.6 billion dollars annually. (National Adult Protective Services 
Association). Victims often become destitute, unable to pay for food, shelter 
or medicine or to plan for long-term care needs. Many older adults who have 
been exploited do not want to report what happened because they are ashamed, 
fear retaliation or depend upon the perpetrator for daily care. Some may also 
be confused or forgetful.

Although the Elder Abuse and Financial Unit does receive calls from older adults 
or concerned family members, most of their referrals come from other organizations.

“We work closely with county attorneys, law enforcement agencies, and with 
the Bureau of Elderly and Adult Services,” says Attorney Garod.

The Bureau of Elderly and Adult Services (BEAS) receives and investigates 
reports of adult abuse, neglect, self-neglect or exploitation under New Hamp-
shire’s Adult Protection Law. In calendar year 2015, BEAS received 474 reports 
that involved exploitation.

“The protective investigations conducted by the Bureau are civil, rather than 
criminal investigations,” says Rachel Lakin, Administrator of the Adult Protection 
Program at BEAS. “When necessary, services are provided to protect the adult. 
However, we refer to the Department of Justice any protective reports involving 
serious bodily injury or other reports where the allegations are criminal in nature.”

DOJ also makes referrals to BEAS in situations where BEAS needs to conduct 
its own investigation.

Tufts Foundation Grant 
To Promote Age-Friendly 
Communities

The Southern NH Planning Commission (SNHPC) has received a $45,000 
grant from the Tufts Health Plan Foundation to help 15 NH communities begin 
exploring how to create age-friendly communities.

“Through the generosity of Tufts Health Plan Foundation, the Southern 
NH Planning Commission will be engaging interested communities, businesses, 
agencies and other stakeholders in a regional effort to understand what it is to 
become an age-friendly community,” said Sylvia von Aulock, Deputy Executive 
Director at the SNHPC. She emphasized that in this project, “age friendly” 
not only recognizes the needs of seniors, but the needs of people of all ages, 
including Millennials- young adults from 25-35 who are leaving New Hampshire 
in search of more options elsewhere.

The region covered by the SNHPC includes the City of Manchester and the 
towns of Auburn, Bedford, Candia, Chester, Deerfield, Derry, Francestown, Goff-
stown, Hooksett, Londonderry, New Boston, Raymond, Weare and Windham.

Over the next year, the SNHPC will work with AARP and other state and 
community partners to create community coalitions on topics related to housing, 
transportation, recreation, and zoning. The Commission working with these sub-
committees will develop age friendly assessments for each community and survey 
community residents to determine if they know the assets in their communities 
and region for seniors and young adults. The focus will be to highlight age 
friendly assets and opportunities and to identify road blocks, so that in the next 

continued on page 4

Patti Drelick, outgoing president of the NHASC, also served for 14 years as Director of 
Senior Services for Salem, NH and helped develop the Ingram Center in Salem.
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Flu season is here, and with the influenza virus circulating in the State, 
DHHS encourages all New Hampshire residents 6 months of age and older to 
be vaccinated against the flu at their earliest convenience, especially those who 

are at increased risk 
for complications. 

“With inf luenza 
already beginning to 
circulate in our com-
munities, we recom-
mend that individu-
als 6 months of age 
and older get the 
flu vaccine,” said Dr. 
Benjamin Chan, New 
Hampshire State Epi-
demiologist. “It is dif-

ficult to predict how a flu season will progress, but the flu vaccine is safe and 
offers people the best protection to avoid illness and medical complications of 
influenza virus infection.” 

HEARTH Inc. worked with more than 
250 people annually, assisting them in 
finding permanent, safe, and affordable 
housing.

While at HEARTH, Inc. Maureen also 
partnered with organizations in England 
and Australia in conducting an interna-
tional research study on the precipitators 
of homelessness in older adults. The find-
ings, entitled “The Causes of Homeless-
ness in Later Life: Findings of a 3-Nation 
Study”, were published in the Journal of 
Gerontology: Social Sciences (May 2005).

After joining NH DHHS in 2005, Mau-
reen worked in the Bureau of Improve-
ment and integrity, promoting quality im-
provement activities and administering a 
Centers for Medicare and Medicaid Services (CMS) Real Choice Systems Change 
Grant. In 2008 she was promoted to Administrator of the Bureau of Homeless 
and Housing Services (BHHS). The BHHS coordinates state and federal funding 
of NH Homeless and Homeless Prevention programs, and provides leadership, 
resources and coordination of services.

As a result of these experiences Ryan places a high value on community 
partnerships. “These partnerships are vital to the work being done by the Of-
fice of Human Services, including the Bureau of Elderly and Adult Services. 
Therefore our working relationships with organizations that contract with the 
Bureau to provide services, as well as the State Committee on Aging and other 
stakeholders, will continue to be important as we move forward,” she said.

Introducing Maureen Ryan
On June 10, 2016, Maureen Ryan was appointed by Commissioner Jeffrey 

Meyers as Director of the NH Department of Health and Human Services (NH 
DHHS) Office of Human Services. In this capacity Ryan oversees the follow-
ing NH DHHS program areas: the Bureau of Elderly and Adult Services; the 
Division of Children, Youth and Families; the Division of Family Assistance; 
the Division of Child Support Services; the Bureau of Homeless and Housing 
Services; the Bureau of Community-Based Military Programs; and the Office 
of Health Equity.

“My goal for the Office of Human Services, and for the Department of Health 
and Human Services as a whole, is a coordinated system of services that pro-
motes, supports and meets the needs of individuals and families,” says Ryan. “I 
envision the Bureau of Elderly and Adult Services continuing its shared leader-
ship role in New Hampshire, developing and funding long-term supports and 
advocating for elders, adults with disabilities and their families, and caregivers.”

“This work is more critical than ever, considering that New Hampshire is 
currently ranked second in the country when it comes to the fastest growing 
number of older adults,” Ryan continued. (Maine is number one and Vermont 
is number three) “I see the Bureau of Elderly and Adult Services playing a 
vital and active role to ensure that New Hampshire seniors continue to have a 
voice within our Department.”

A native of Boston MA, Ryan holds a BA in psychology and communications from 
St. Bonaventure University, and an MA in psychology from Leslie University. She 
has more than 20 years of management experience working in a variety of indus-
tries, including retail, banking, mental health counseling and the nonprofit sector.

Prior to joining NH DHHS in 2005, Ryan was the Outreach Director at HEARTH, 
Inc. in Boston, where she managed the agency’s homeless service programs. 

Financial Exploitation continued from page 1

In her role as a Victim Witness Advocate, Sunny Mulligan Shea reaches out 
to victims and/or to concerned family members, providing guidance and sup-
port, and assisting them throughout the court process. She also encourages 
people to report financial exploitation and other forms of abuse (to learn how 
to report see the note at the end of this article).

Community education is another important goal of the Elder Abuse and 
Financial Exploitation Unit. Garod and Shea are reaching out to law enforce-
ment agencies, banks, senior citizens’ groups, long-term care facilities and other 
providers and community organizations, presenting information on the new 
financial exploitation law, signs of financial exploitation and how people can 
get help. They have also taught at the NH Police Academy, thereby enabling 
future police officers to gain more understanding of these issues.

Possible Signs of Financial Exploitation
Some possible indicators of financial exploitation are: the victim’s bills are 

not being paid or are overdue; suspicious signatures on checks, sudden changes 
in bank account or banking practice, including an unexplained withdrawal 
of large sums of money by a person accompanying the victim; isolation of 
the victim from family and friends, and changes in the victim’s appearance 
or personal hygiene.

Report Financial Exploitation
If you are concerned about an adult whom you think is being financially 

exploited, or is being abused, neglected or self-neglecting, the Adult Protec-
tion Law requires that you report this to the Bureau of Elderly and Adult 
Services. You can make a report by:

Calling: 1-800-949-0470 or 603-271-7014
Faxing: 603-271-4743
Emailing: apsintake@dhhs.state.nh.us
If a report is being made after working hours or on a weekend, then law 

enforcement should be contacted.
See the article by Susan Staples in this edition for more information 

on how you can safeguard your money.

Providers of Case Management Services 
The following agencies provide case management services to participants in 

the Choices for Independence (CFI) Program, a program of home and commu-
nity-based services funded under the Medicaid waiver, administered by the NH 
Department of Health and Human Services and provided under a NH DHHS 
rule (He-E 805). The case manager works with the program participant to create 
a comprehensive care plan, monitors service provision and assists with issues 
that may arise.

Brain Injury Association of NH/ ....................................................... 225-8400
Speciality Case Management Services of NH
Crotched Mtn Community Care  .............................. 431-3042 (Portsmouth)
 or 668-7584 (Manchester)
Gateways Community Services  ......................................................... 882-6333
Heritage Case Management  ............................................................... 228-2400
Life Coping, Inc  .................................................................................... 888-3588
Pilot Health  ........................................................................................... 352-9354
Community Crossroads ........................................................................ 893-1299

NH Residents Encouraged to Get a Flu Shot
The Centers for Disease Control and Prevention (CDC) estimates that 

25,000 people in the United States die each year from influenza, and 966,000 
medical visits and 67,000 hospitalizations were prevented last year by the 
vaccine. Last f lu season in the New Hampshire, 19 influenza-related deaths 
were identified based on review of death certificate records. 

While everyone 6 months of age or older should get a flu vaccine this season, 
it is especially important for certain groups at higher risk of medical complica-
tions from the flu get vaccinated for their own safety, including:
	 •	 Children	aged	6	months	through	4	years	of	age
	 •	 Pregnant	women
	 •	 Adults	50	years	of	age	or	older
	 •	 People	who	are	immunosuppressed
	 •	 People	of	any	age	with	certain	chronic	medical	conditions,	 including	

asthma, heart disease, diabetes, or chronic lung disease
People who live with or care for those at high risk of flu complications 

should also be vaccinated including:
	 •	 Health	care	workers	 (in	New	Hampshire,	93.7%	of	hospital	healthcare	

workers were vaccinated in 2015)
	 •	 Household	contacts	of	persons	at	high	risk	of	complications	from	the	flu
	 •	 Household	contacts	and	out-of-home	caregivers	of	children	younger	than	

6 months of age (these children are too young to be vaccinated)
Influenza can be a serious disease of the lungs, nose, and throat. The ill-

ness is spread from person to person through contact with infected respiratory 
secretions including by coughing and sneezing. Typical flu symptoms include 
fever, headache, extreme tiredness, dry cough, sore throat, runny or stuffy 
nose, and muscle aches. 

The flu season usually lasts from October through May, so CDC and DHHS 
recommend that everyone who is at least six months of age be vaccinated by 
the end of October. Residents are encouraged to check with schools, pharma-
cies, their healthcare provider, or wherever is the most convenient location to 
be vaccinated.

For more information on influenza and the vaccine, contact the NH Immuni-
zation Program at 1-800-852-3345 x 4482 or 603-271-4482 or the Bureau of 
Infectious Disease Control at 1-800-852-3345 x 0279 or 603-271-0279. Visit 
the Centers for Disease Control and Prevention (CDC) website at www.cdc.gov 
for more information or the DHHS website at www.dhhs.nh.gov. 
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Waiver), ServiceLink and the Department’s response 
to the opioid crisis (more details available on the 
NH DHHS website at http://www.dhhs.nh.gov).

Other speakers included:
Molly Cowan, AARP State Field Director, on 

“Take A Stand”, AARP’s initiative to encourage 
candidates for public office to each lay out a plan 
to update Social Security, with the goal of mak-
ing the program financially sound with adequate 
benefits;

Jo Moncher, Bureau Chief, Community Based 
Military Programs at NH DHHS, on initiatives that 
are transforming support systems for NH veterans, 
service members and their families, including but 
not limited to, Ask The Question (encouraging pro-
viders to ask, “Have you or a family member ever 
served in the military?”), military culture educa-
tion for civilian providers; and care coordination 
for service members, veterans and military families;

Mark Frank, State Committee on Aging Chair, 
on the role of the Committee (see page 4 of Ag-
ing Issues) and issues the Committee is focusing 
on, such as monitoring legislation that affects older 
adults; efforts to address elder abuse; emergency 
preparedness; and working with EngAGING NH on 
the annual Vaughan Awards that honor outstanding 
senior volunteers;

Fall conFErEncE continued from page 1 Joshua Freitas, award-winning memory care de-
veloper, researcher and author of The Dementia 
Concept, on various aspects of dementia, practical 
approaches to care, and meaningful interaction; and

Dawna Pidgeon, PT, Co-Chair, NH Falls Risk Re-
duction Task Force, on best practices for delivering 
community based falls prevention programs (see 
page 6 for more on falls prevention).

Patti Drelick, outgoing president of the NHASC, 
has served as a volunteer on the NHASC Board in 
various leadership roles since 2003, and recently 
retired from her position as Director of Senior Ser-
vices for the Town of Salem, after 14 years of service. 
During her tenure, membership at the Ingram Senior 
Center increased to more than 2700 seniors, and the 
Center now offers more than 200 programs, services 
and events on a regular basis.

“I learned so much from my peers in the NH As-
sociation of Senior Centers, and it has also been very 
rewarding to work with communities throughout 
New Hampshire who were building their first senior 
centers,” said Drelick.

Brinn Sullivan, the new president of the NHASC, 
is Director of Senior Services for the City of Ports-
mouth NH and manages a Senior Activity Center. 
For 10 years prior, Brinn was a program coordi-
nator for the City of Rochester Department of 
Recreation & Arena, designing and implementing 
programs for people of all ages. Sullivan empha-

Safeguard Your Money – It’s YOURS!  By Susan Staples

Have you ever received a notice in the mail that 
you’ve won $5,000 and all you have to do to claim 
your prize is to pay $500 in handling costs? How 
about a call from the IRS threatening to sue you if 
you don’t pay some amount of money right away? 
Perhaps a call came from your electric company 
telling you they are about to turn off your power if 
you don’t pay them immediately with a credit card. 
These are just a few of the many scams that target 
older adults every day. And the number of schemes 
keeps growing.

Financial exploitation of elders continues to gain 
much-needed attention – here in New Hampshire 
and throughout the nation. Why? Because it’s an 
escalating problem with very serious implications for 
all of us. Since older adults are the fastest-growing 
segment of the population and tend to have the 
most money, they make prime targets for scammers.

So if you- or someone you care about – are an 
older adult, knowing what to look for and what you 
can do is important when it comes to safeguarding 
your assets and preventing financial exploitation. It’s 
important to understand that those who would steal 
from you fall into two categories:
• Strangers who carry out scams over the telephone, 

mail or the Internet to steal money and personal 
information from you

• People you know and trust – like friends, family or 
professionals – who want to use your money and 
other assets for their own purposes.

“Stranger” Scams
Let’s look first at a few of the stranger scams that 

have been targeting older individuals and what you 
can do to protect yourself.

Senior Medicare Patrol staff will help with any of 
your questions or concerns and may refer reports 
of Medicare scams to other agencies.

Sweepstakes and Lottery Schemes — Beware of 
Congratulations, You’ve Won! letters that announce 
you’ve won money and enclose a prize check for you 
to deposit. The letter instructs you to deposit the 
check into your account and pay a fee to collect your 
“winnings” at the same time (often as much as $500). 
This prize check may look real, but it’s always fake. 
If you deposit it, it will be returned to the bank as 
uncollectible. And you will have lost the money you 
paid to claim the prize. Most bankers are very familiar 
with this scam and will warn their customers against 
depositing the check or paying any fee. Protect your-
self by taking their advice and tearing up the check.

Grandparent Schemes - A scammer calls and 
impersonates a grandchild in distress, begging for 
cash – usually because they are in trouble and need 
money immediately for legal help. It’s estimated that 
one in fifty older adults fall for this scam. So if you 
receive this type of call, just hang up and notify 
your local police and your friends about this activity.

A few scams may be local, but most are based 
outside the United States making it very hard for law 
enforcement to track them down or to recover lost 
money. So the best strategy is to be wary of these 
types of calls or offers and avoid giving any personal 
information.

Financial Exploitation by People You 
Know and Trust

Now let’s look at financial exploitation caused by 
people that you know and expect to trust. Although 
it	is	hard	to	think	about,	as	much	as	80%	of	all	finan-
cial exploitation – including scams – happens at the 
hands of family, friends, paid caregivers or financial 
professionals.

Sometimes it begins as a request from a friend or 
family member to borrow money with a promise to 
pay it back. Other times, it can involve suggestion to 
sign over a deed to property in exchange for a prom-
ise of life-long care. A new “best friend” may become 
very involved in an elder’s life to help them through 
a difficult change or loss. The new friend intends to 
gain not only the elder’s trust but access to their 
bank accounts and credit cards as well. Or a financial 
professional known to the older adult recommends 
an investment strategy that only benefits him/herself 
and is not appropriate for an older client.

Protecting Your Money and Property
Here are some tips to help you protect your money 

and property from exploitation by people you know:

Grafton County Senior Citizens Council, Inc. 
(GCSCC), in partnership with the Arts Alliance of 
Northern New Hampshire (AANNH) received one of 
15 grants awarded nationally by Aroha Philanthro-
pies through its Seeding Artful Aging initiative. The 
grants were awarded following a highly competitive 
process.

GCSCC and AANNH plan a year of arts education 
programming and special events in the Littleton, 
Plymouth, Haverhill and Lebanon areas thanks to 
the award from Aroha Philanthropies.

Over the past 15 years, the two New Hampshire 
private nonprofit organizations have worked together 

to bring arts activities to senior centers within 
Grafton County. The Seeding Artful Aging initia-
tive will deepen and broaden the arts education 
offerings available and accessible to older adults 
in the region.

Artful Aging programs are intended to inspire and 
enable older adults to learn, make and share the arts 
in ways that are novel, complex and socially engag-
ing. Teaching artists from a variety of disciplines will 
be leading a series of eight-week classes for older 
adults across the Grafton County region in 2017.

A survey has already been done by the Arts Alli-
ance of Northern NH and GCSCC to gauge consumers’ 

Competitive National Arts Grant Awarded To 
“Experience Arts in New Hampshire’s North Country”

interest in different arts courses. Approximately 180 
responses were received, with photography and cre-
ative movement coming out first and second!

Three leaders in this endeavor were scheduled 
to attend a training session in Minneapolis MN 
from October 24-27. They include Frumie Selchen, 
Executive Director of the Arts Alliance of Northern 
NH; Roberta Berner, GCSCC Executive Director; 
and Flora Meyer, GCSCC Treasurer.

For further information, contact GCSCC Executive 
Director Roberta Berner at rberner@gcscc.org or 
603-448-4897 or AANNH Executive Director Frumie 
Selchen at frumie@aannh.org or 603-323-7302.

Telemarketing/phone scams — We’ve mentioned 
the IRS and utility company calls threatening conse-
quences if you don’t pay immediately over the phone. 
What they are looking for is personal information – 
like your bank account or Social Security number – in 
order to steal your identity and open new accounts 
in your name. The callers will identify themselves as 
representatives of an agency or company. And while 
they may sound convincing, remember that the IRS 
and utility companies will never call and threaten ac-
tion against you by phone. If you do receive this type 
of call, just hang up. Don’t engage in conversation or 
give any personal information to the caller. It’s also 
a good idea to report suspicious calls to your police 
department so they are aware of particular scams 
operating in the area. And make your friends and 
family aware of this activity, too.

Medicare Fraud — Someone may pose as a Medi-
care representative – either on the phone or at your 
door – trying to sell plans, services, or equipment 
you don’t need – in order to steal your Medicare 
number then use it to bill Medicare and pocket the 
money. It’s important to be aware of these Medicare 
scams especially during Open Enrollment which runs 
from October 15 – December 7 every year. Open En-
rollment is the one time annually that you can make 
changes to your Medicare plans. And scammers take 
advantage of this opportunity to target beneficiaries. 
Remember that legitimate Medicare representatives 
will not try to sell you plans or services by phone 
or at your door. If you do receive an unsolicited 
phone call or visit from someone claiming to be 
from Medicare, do not give any personal information 
or let the person into your home. Instead, report 
the incident to your local ServiceLink office. Their 

sized that collaboration with state and community 
organizations will continue to be important to the 
work of NHASC. “The future of the Senior Center 
Association lies in unifying all groups that serve 
seniors,” she said.

For more information on the NHASC visit their 
website at www.nhasc.org To find a senior center 
near you see the listing on page 7 of Aging Issues 
or contact ServiceLink at 1-866-634-9412.
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phase of the project, communities can create strategic 
plans on becoming age friendly. A stakeholder kickoff 
meeting was scheduled for October 25.

The age-friendly community concept, which has 
attracted growing interest as the U.S. population 
continues to age, was initiated by the World Health 
Organization (WHO) in 2006, and is generally under-
stood to mean creating communities where people 
of all ages can be treated with respect, take part in 
community activities and remain healthy, active and 
connected. AARP, an affiliate of the WHO initiative, 
has launched a campaign to help create age-friendly 
communities across the country.

New Hampshire is now one of the “oldest” states 
in the nation. “Aging Granite Staters, who in many 
ways are the economic backbone of our communities, 
overwhelmingly wish to remain in their homes and 
communities,” said Sylvia von Aulock. “Aging grace-
fully may be easy for some, but more often than not, 
it is challenging. We hear frequent stories of frustra-
tion from seniors concerned about maintaining their 
homes as they get older, where else they can live, and 
how they will get around if they can no longer drive.”

The needs of younger adults will also be part of the 
SNHPC planning process, according to von Aulock. 
“We are mindful of the fact that younger populations 
are declining, and we’ll be looking at how our region 
can attract younger adults and determine if there are 
synergies and opportunities between the older and 
younger age groups,” she said. “We are so excited 
about the prospect of not only age friendly communi-
ties but age friendly businesses. It is our hope that 
both community leaders as well as local business 
owners see the benefits of becoming age friendly.”

For more information on the age-friendly com-
munity project or the work of the SNHPC, email 
Sylvia von Aulock at svonaulock@snhpc.org or call 
(603) 669-4664.

tuFts Foundation  continued from page 1

1. Think carefully about lending money to family 
or friends - especially if a previous request for a 
loan hasn’t been paid back.

2. Don’t give your debit or credit cards with your 
PIN numbers for others to use.

3. Consider alternatives to placing another name 
on your primary checking account. If you need a 
friend or family member to write checks for you, 
consider opening a special joint account with 
regular monthly deposits in amounts that only 
cover monthly expenses.

4. Check your own monthly financial statements – 
bank, credit card, investments – for anything that 
doesn’t seem right.

5. Don’t be pressured into signing documents that 
you haven’t read or don’t understand. And don’t 
sign documents with blank lines. If someone is 
trying to strongly influence you in this direction, 
talk to someone you trust right away – another 
family member, friend, your attorney or Adult 
Protective Services. (See article on page 2).

saFEguard Your MonEY  cont. from page 3

From the NH DHHS Emergency Services Unit
Being able to respond to emergencies in the best way possible requires personal 

and whole community preparedness. It involves building community connections, 
both neighbor-to-neighbor and within families. Encourage others to be prepared 
and to take an active role in community and neighborhood preparedness — long 
before a natural or human-caused disaster happens. A preparedness plan will 
work best when it is part of a daily routine. Here are some simple readiness steps.

Step 1: Create a Personal, Family, and/or Pet Emergency Plan
Complete a family or personal emergency plan and discuss it with your care-

giver and/or family. If you have pets or a service animal, include plans for them 
too. This is an easy way of keeping each member of the family informed on 
critical information, such as where to reconnect should you become separated, 
who to call, and what you will do when an event occurs.

Step 2: Talk with your Local Emergency Management Director (EMD)
Talk with your local EMD about your disability and other access and func-

tional needs before an emergency. Let her/him know what type of assistance you 
will need, such as notification and warning, evacuation, and/or transportation.

Consider completing a Supplemental Automatic Location Identification (S-ALI). 
New Hampshire 9-1-1 maintains a separate database which is keyed to the telephone 
number. This database allows telephone subscribers to add additional information 

about permanent medical conditions or hazardous materials specific to your loca-
tion or address. Completing the S-ALI Worksheet is voluntary. This information 
is processed and entered into the 9-1-1 database. Once entered, any time a 9-1-1 
call is placed from that telephone number this additional data appears to the 9-1-1 
operator who then provides it to local emergency responders.

Step 3: Build a Personal, Family, and/or Pet Emergency Kit
Create preparedness kits from items you use regularly and will use during 

a crisis, such as water and nonperishable foods. Include animal supplies if you 
have pets or a service animal. Keep emergency documents, such as medication 
and/or medical supply lists, family and/or pet records, bank and charge ac-
counts information, etc., in a waterproof container.

Resources:
Forms for emergency plans, kits, and communication: www.ReadyNH.Gov
Supplemental ALI: http://www.nh.gov/safety/divisions/emergservices/

forms.html
Federal Emergency Management Agency: www.FEMA.Gov
The Humane Society of the United States: www.humanesociety.org
American Red Cross: www.redcross.org

Carol Totzkay is the Public Health Preparedness Planner in the NH DHHS 
Emergency Services Unit.

Are You Prepared for Disasters? Take Action! Be Safe!  By Carole Totzkay, MS, CHES

Governor Hassan recently appointed three mem-
bers to the NH State Committee on Aging (SCOA): 
Kathy Baldridge and John Kennedy, both appointed in 
June 2016, and John Acker, appointed in September.

SCOA was created by the NH Legislature in 1989. 
SCOA identifies the concerns of older citizens and 
advises the NH Department of Health and Human Ser-
vices, Bureau of Elderly and Adult Services (BEAS) 
on ways to protect senior citizens’ wellbeing, rights 
and quality of life.

Fifteen SCOA members are appointed by the gov-
ernor with the approval of the Executive Council. 
There must be at least one SCOA member from each 
county. In addition, three individuals are designated 
from within the NH Legislature.

John Acker, representing 
Grafton County, is a clinical so-
cial worker at the VA Medical 
Center (VAMC) in Manchester, 
providing home-based services 
to geriatric care patients in 
the Greater Manchester area. 
He also co-chairs the VAMC 
Manchester Dementia Commit-
tee and is active in another VA 
Administration committee focus-
ing on cognitive and mood assessment in dementia 
patients. Helping seniors gain access to health care 
and community services is of particular interest to him.

When Acker was a young boy, his mother sent him 
to check on the shut-ins in the neighborhood and 
to run errands for them. “It turned out to be a lot 
more involved, and little did I know it would later 
become my life’s work,” says Acker. “Today I visit 
the homes of veterans and their families to provide 
assistance and support.”

Acker is a U.S. Army veteran, and a U.S. Air Force 
commissioned officer. He and his wife have five chil-
dren and seven grandchildren, and lived in 23 different 
places, including Europe and Alaska, before return-
ing to NH. He enjoys hiking, kayaking, and other 
outdoor activities, oil painting and is Scoutmaster 
of Troop 303.

Kathy Baldridge, repre-
senting Hillsborough Coun-
ty, is starting her 8th year 
with Keller Williams Realty, 
has more than 35 years of 
experience in the senior citi-
zens market, and is co-owner 
of Lifetime Estate Liquida-
tions & Transitions with her 
sister, Anita Reisinger, who provides the same services 
in Atlanta, Georgia. Lifetime Liquidations provides 
“move management” services, assisting older adults 
with downsizing, defining what will fit into a living 
space in an elder’s new living arrangement, design-
ing a floor plan for placement, and providing other 
services intended to make moving less stressful for 
older adults and their families.

Baldridge says that after her grandmother moved 
to a Kentucky nursing home and was treated poorly 
there, this strengthened her resolve to make a posi-
tive difference in the lives of seniors. “As a member 
of the State Committee on Aging, I’m excited about 
the opportunity to do this at the state level,” she 
said. Kathy has volunteered for the Bedford NH 
Lions Club, the Alzheimer’s Memory Café (Nashua), 
Easter Seals, the Nashua Breakfast Exchange and 
Liberty House. Married for 42 years, Kathy and her 
husband have three children and two grandchildren. 
In her spare time she enjoys fishing and the tradi-
tional art of hooking rugs.

John Kennedy, representing 
Strafford County, is the Asso-
ciate Housing Manager and 
Service Coordinator for the 
City of Rochester (NH) Hous-
ing Authority. In this role, he 
helps consumers obtain safe 
affordable housing and other 
supportive services. Kennedy 
helped develop a business partnership between Com-
munity Partners and the City of Rochester Housing 
Authority and compiled the Strafford County Service 
Guide, which lists community resources in Strafford 
County. 

Issues that are of particular interest to Kennedy 
include Medicaid and transportation.

Through an association with the UNH Cooperative 
Extension, he also works to bring programs such as 
physical fitness, gardening and nutrition to older 
adults, and is active in the Homeless Coalition of 
the Seacoast, ServiceLink, NAMI NH and One Voice 
Strafford County. Kennedy lives in Rochester, is an 
ardent football and hockey fan and has two dogs. 

State Committee on Aging Welcomes New Members

6. Think carefully when choosing a Power of At-
torney and get legal advice.

Ask For Help
We can all safeguard our money and property by 

staying alert and informed about exploitation. And 
we can help others by sharing information with 
them. Asking for help as soon as a problem is sus-
pected can put a stop to the losses. Our communi-
ties are also looking at new ways to address the 
problem. Bankers, adult protective social workers, 
police, county attorneys and many other health 
and elder service providers are working together 
to prevent f inancial abuse of New Hampshire’s 
older adults and to respond effectively when it 
does occur.

Susan Staples is the former coordinator of 
the Coalition Against Later Life Abuse-a multi-
disciplinary group of professionals in Merrimack 
County focused on improving community response 
to all forms of later life abuse-including financial 
exploitation.
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From the Y Boomerang 
Adventures Club

The Y Boomerang Adventures Club brings 
active adults who are 40+ years of age together 
through year round multi-sport day outings, 
adventure trips, and tour activities. This club is 
designed to enhance the lives of active adults 
through outdoor adventures that challenge 
and inspire while at play. All skill levels are 
welcome. There are plenty of year round op-
portunities for both beginners and avid out-
door enthusiasts. Transportation is provided 
for some adventures and carpooling is always 
encouraged and coordinated.

Alan’s Tour De Cure Ride
When Alan underwent surgery last year he 

knew it was going to be a challenge to gain back 
his strength. Alan’s wife Mary suggested that they 
attend the 2nd Annual Boomerang Adventures Spring Fling to see if the group would 
be a good fit for his return to biking and other outdoor adventures.

Social Security Update

Both Alan and Mary became Boomerang members and Alan was determined 
to get back up on his bike. They attended the 3rd Annual Shining Sea Trail Bike 
& Walk Overnight Trip at the Cape. Following this trip Alan joined Boomerang 
on weekly bike riding activities. He soon made an exciting announcement that 
he planned to bike the Tour De Cure for the American Diabetes Association 
on June 12. All of the sweat equity paid off and despite the 20-30 MPH winds 
that day Alan finished the 50K (32 miles) portion of this 100 mile bike ride 
in two hours and 22 minutes! “It was a nice way to lose weight and generate 
money for a good cause.” Alan raised $527 for the American Diabetes Associa-
tion, which contributed to the grand total of $41,000 raised by the group he 
rode with - Philbricks Sports Store of Dover, NH - one of our bike partners.

Alan feels great and intends to ride for this cause next year! Y Boomerang 
Adventures Club members plan to ride with him, or attend to cheer him on 
June 11, 2017. Congratulations Alan - you’re an inspiration to all of us!

How to Become a Member of Y Boomerang Adventures Club
Members of The Granite YMCA receive a free annual program membership 

($50 in annual savings) to Y Boomerang Adventures Club. Members and non-
members may stop by their local branch Welcome Center to fill out a Member-
ship Application and Waiver form. Once your completed forms and $50 annual 
membership fee (non-Granite YMCA Members) have been received, you will be 
contacted directly. You are on your way to becoming a Y Boomerang member!

For more information, please contact Debra Nichols, Y Boomerang Adventures 
Club Director at 603.785.1411 or email dnichols@graniteymca.org.

many people find that being able to plan and make 
informed decisions on these matters gives them 
more peace of mind, a better sense of control over 
their care, and enables family and friends to un-
derstand their wishes.

In today’s world, each of these decisions needs 
to be made ‘legal’ by completing forms like advance 
directives, POLST (providers’ orders for life sustain-
ing treatment) and DNR forms (do not resuscitate). 
The legal aspect of medicine adds a complicated layer 
to an already complex situation. Your health care 
provider can give you information on these different 
forms and choices.

Community education programs are another way 
of learning about end of life choices. These programs 
may be available through hospitals, home health 
agencies, churches and other organizations, which 
may also sponsor support groups for caregivers and/
or for people experiencing grief and loss.

For example, the Pemi-Baker Community Health 
Hospice Program, which supports more than 50 pa-
tients and their families each year, will offer a public 
session on end of life choices on Tuesday, November 
15, from 6-8pm at the Pease Library in Plymouth. This 

Allowing a 
Natural Death
By Mary Francis Drake, MA, MSW, Hospice Program 
Manager, Pemi-Baker Community Health Hospice

November is Hospice Month. Many of you are 
probably familiar with hospice, which provides com-
passionate quality care to people facing a terminal 
illness or injury, as well as supports to caregivers 
and family members (see the “About Hospice Care” 
article below).

There is a beautiful and gentle “allowing” in hos-
pice…allowing a patient to make his or her own deci-
sions, allowing a sick or aging person to die naturally 
and peacefully at home, allowing for caregivers and 
family members to provide loving care and eventually 
to grieve their losses.

Hospice services are for people who have a prog-
nosis of six months or less. This is not a “death sen-
tence” as many assume it to be, but rather a physi-
cian’s best guess that if the patient’s disease continues 
to progress, it would not be surprising if that patient 
died within six months. Most patients and their fami-
lies find it helpful to request hospice services earlier 
rather than later. This enables the hospice team to 
provide the maximum amount of support to the pa-
tient and his or her family.

It seems that our western, youth-oriented culture 
and the advancement of medical technology have left 
us with an unseemly taboo in the area of death and dy-
ing. Somehow there is a feeling that we should always 
“do as much as we can for as long as we can” when it 
comes to medical interventions. There is also the fear 
that talking about death will make people ‘give up 
hope’ or speed up their decline.

Death and dying are difficult things to discuss, but 
the longer I work in hospice care, the stronger I feel 
about how important it is to have this discussion. We 
all know that our demise will come sooner or later, 
and in one way or another. What we don’t often think 
about, and don’t want to talk about, is how we want 
this final chapter of our lives to play out. Where and 
how do we want to die? Do we want extreme measures 
like CPR, ventilators, feeding tubes and IVs if we are 
frail from terminal illness or old age? In my experience, 
there comes a point in most people’s lives when they 
just want their loved ones to let them go.

In order to make these decisions, it is important 
to have a personal conversation that includes your 
family, your doctor and other health care providers. 
This conversation takes time and a great deal of 
thought as folks determine who they would choose 
to make their decisions if they are unable to, how 
much medical intervention they’re willing to with-
stand, and when to say “enough is enough”.

End- of- life choices are as personal and unique 
as every individual, and are influenced by a per-
son’s spiritual and philosophical beliefs and cultural 
background. Although this isn’t easy to talk about, 

Monthly Social Security and Supplemental Se-
curity Income (SSI) benefits for more than 65 mil-
lion Americans will increase 0.3 percent in 2017, 
the Social Security Administration announced on 
October 18, 2016.

The 0.3 percent cost-of-living adjustment (COLA) 
will begin with benefits payable to more than 60 
million Social Security beneficiaries in January 2017. 
Increased payments to more than 8 million SSI bene-
ficiaries will begin on December 30, 2016. The Social 
Security Act ties the annual COLA to the increase 
in the Consumer Price Index as determined by the 
Department of Labor’s Bureau of Labor Statistics.

Some other adjustments that take effect in Janu-
ary of each year are based on the increase in aver-

age wages. Based on that increase, the maximum 
amount of earnings subject to the Social Security 
tax (taxable maximum) will increase to $127,200 
from $118,500. Of the estimated 173 million workers 
who will pay Social Security taxes in 2017, about 
12 million will pay more because of the increase in 
the taxable maximum. 

Information about Medicare changes for 2017, 
when announced, will be available at www.Medicare.
gov. For some beneficiaries, their Social Security 
increase may be partially or completely offset by 
increases in Medicare premiums. 

The Social Security Act provides for how the 
COLA is calculated. To read more, please visit www.
socialsecurity.gov/cola. 

Social Security Announces 0.3 Percent Benefit Increase for 2017

will include a viewing of the documentary film, “Be-
ing Mortal” followed by discussion and information 
sharing. You can view this Frontline video at http://
www.pbs.org/wgbh/frontline/film/being-mortal/. 
Pemi-Baker Hospice also offers a bereavement sup-
port group and will offer a 4-week workshop, “Grief 
and Loss During the Holiday Season”. Please visit 
the website at www.pbhha.org for further details.

Resources
Call NH ServiceLink toll-free at 1-866-634-9412 

to locate a hospice program near you.
Visit the Foundation for Healthy Communities 

website at www.healthynh.com to locate a copy of 
the Advance Care Planning Guide.

Visit the NH Hospice and Palliative Care Organi-
zation website at www.nhhpco.org to learn about 
resources for both consumers and professionals.

Mary Francis Drake, MA, MSW, is the Hos-
pice Program Manager and POLST Facilitator 
at Pemi-Baker Community Health in Plymouth. 
You can email her at MFDrake@pbhha.org or 
call (603) 536-2232. Pemi-Baker Community 
Health is a 501(c)3 non-profit organization.

About Hospice Care
From the National Hospice and Palliative Care Organization

Considered to be the model for quality compassionate care for people facing a life-limiting illness or 
injury, hospice care involves a team-oriented approach to expert medical care, pain management, and 
emotional and spiritual support expressly tailored to the patient’s needs and wishes. Support is provided 
to the patient’s loved ones as well.

Hospice focuses on caring, not curing, and in most cases care is provided in the patient’s home. 
Hospice care is also provided in freestanding hospice centers, hospitals, and nursing homes and other 
long-term care facilities. Hospice services are available to patients of any age, religion, race or illness. 
Hospice care is covered under Medicare, Medicaid, most private insurance plans, HMOs, and other man-
aged care organizations.

Typically, a family member serves as the primary caregiver and, when appropriate, helps make decisions 
for the terminally ill individual. Members of the hospice staff make regular visits to assess the patient 
and provide additional care or other services. Hospice staff is on-call 24 hours a day, seven days a week.
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 Medicare & You
Medicare’s Annual Open 
Enrollment Period:  
October 15 to December 7

This is the time period each fall when you can 
make changes to your Medicare health insurance 
coverage. Even if you are happy with your current 
health and drug coverage, Medicare’s Open Enroll-
ment Period is the time to review your current 
coverage and compare it with other options in 
your area to make sure that your current cover-
age is still best for you next year. Trained Medi-
care staff at ServiceLink’s Aging and Disability 
Resource Centers help people learn about their 
options and compare costs and benefits for 2017.

ing high pressure sales tactics. (see the “Safeguard 
Your Money” article on page 3 of this edition for 
more information on Medicare fraud).

Final word on increased scams – open enrollment 
is often the time when various scam activities, pri-
marily intended to steal a person’s Medicare num-
ber, increase. This is called medical identity theft 
and it has become a huge problem in our country. 
Reminder: Never give your Medicare number to 
strangers. In fact, it is best not to carry your Social 
Security card and your Medicare Red/white/blue 
card in your wallet.

To learn more about Medicare health and drug plan 
options for 2017 and ways to protect yourself from 
health care fraud and medical identity theft, call Ser-
viceLink at (866)-634-9412 or visit servicelink.nh.gov

CALENDAR
For information on State Committee on Aging Meetings, 

call 1-800-351-1888, Ext. 9215.

AREA COMMITTEES ON AGING

NH State Committee on Aging (SCOA)- Call 1-800-351-1888, Ext. 9215 
for meeting information. See page 8 for a listing of SCOA members.

Area Committees on Aging (ACOAs) are independent local advocacy groups 
that include older adults, caregivers, service providers and other interested 
individuals. ACOAs share a common interest in issues that affect older adults. 
All interested persons are invited to attend ACOA meetings. As of Aging 
Issues press time, these are the ACOAs that are meeting on a regular basis:

Belknap- Second Friday of each month at 10am, in the Wesley Woods 
Community Room off Rte 11A, behind the First United Methodist Church 
in Gilford. Contact: Stace Dicker-Hendricks (Co-Chair) at 528-2555 or sd-
hendricks@wesleywoodsnh.org or Brenda Stark Fortier at 267-9867. 

Greater Manchester- Third Wednesday of each month (September to 
June) at 10:00 am at the William B. Cashin Senior Center Activity Center, 
151 Douglas St. in Manchester (Telephone: 624-6536). Contact: Dottie 
Gove at 518-4305 or email GoveD@cfsnh.org

Greater Nashua- Fourth Friday of each month, from 12:00-1:00pm, at the 
Nashua Senior Center, 70 Temple St., Nashua. Contact: Margo Bell, Nashua 
Senior Center Director, at 889-6155 or email Mbell@Nashuacenter.org

Strafford- Meets monthly at varying locations in Strafford County. Executive 
council includes Sharon Vien, Ellie Kimball, Harriet Gowen, Susan Hatfield, 
and Dr. Candace Cole-McCrea. Contact: Dr. Cole-McCrea at 652-7594 or 
email snowyowl@metrocast.net.

Sullivan (Senior Advocates)- Fourth Tuesday of each month 10:00-11:00am, at 
the Earl Bourdon Centre, 67 Maple Ave, Claremont. Contact: Cindy Roberts, 
Monadnock/Sullivan ServiceLink at 542-5177.

Ready, Steady, Balance: 
Preventing Falls

The New Hampshire Department of Health and Human Services (DHHS) 
joined The NH Falls Task Force, along with the National Council on Aging 
(NCOA) and its Falls Free® Coalition, in celebrating the 9th annual Falls Preven-
tion Month (September) by helping support ready, steady, and balanced lifestyles.

“Older adults want to stay active, independent, and safe in their homes, but 
many worry about their risk of falling,” said Marcella Bobinsky, Acting Direc-
tor of the Division of Public Health Services at DHHS. “In fact, one in three 
Americans over the age of 65 falls every year. In 2015, over 200 older adults 
died in New Hampshire as a result of fall-related injuries. However, falling is 
not a normal part of aging. Every older adult has the power to prevent a fall.”

The NH Falls Task Force is sharing information about partner activities that 
will educate older adults about this year’s theme, Ready, Steady, Balance: Pre-
vent Falls in 2016. Events are listed at www.nhfallstaskforce.org. The theme 
highlights three goals that all older adults have the power to achieve:
1. Be ready: Education is the most important step to being ready to prevent a 

fall. Online and at thousands of community organizations, there are resources 
to help older adults understand their risk of falling. They also can enroll in 
evidence-based falls prevention programs to learn how to address their fear 
of falling and what they can do to sustain their strength. In NH you can go 
to www.nhfallstaskforce.org to find maps for Matter of Balance and Tai Ji 
Quan: Moving for Better Balance locations.

2. Be steady: Older adults can be steady if they take simple steps to prevent 
falls. These include talking with a doctor about medications, getting hearing 
and vision checkups, and assessing living spaces for hazards. The National 
Council on Aging (NCOA) offers an award-winning video that provides 6 
Steps to Prevent a Fall.

3. Be balanced: “Falls prevention is a team effort that takes a balance of educa-
tion, preparation, and community support,” said Kathleen Cameron, Senior 
Director of NCOA’s National Falls Prevention Resource Center. “Falls Preven-
tion Awareness Month is an opportunity to take a look at the world around 
us, be aware of falls hazards, and think about how we can make changes 
that will help keep our parents, grandparents, aging neighbors, and even 
ourselves safe from falls.”

For more resources on falls prevention visit these web sites:
NH Falls Task Force at www.nhfallstaskforce.org.
The National Council on Aging at www.ncoa.org/Falls
The Centers For Disease Control Older Adults Falls page at www.cdc.gov/
homeandrecreationalsafety/falls

This is also the time when Medicare clients receive 
mail from their current Medicare plan that describes 
changes that will go into effect next year, such as 
premium costs, co-pays, and drug formulary changes. 
It’s important to read about these changes before 
it’s too late to switch to another plan that could be 
more valuable.

A word of caution: this is also the time when 
health insurance plans will be sending marketing 
materials to attract new members. Some insurance 
agents could call prospective clients at home, hold 
special education or enrollment sessions, or even 
visit people in their homes without an invitation. 
Some of these activities are not legal according to 
Medicare’s marketing rules, such as “Cold calls”, 
offering financial incentives for enrollment, and us-
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Veterans Corner
VET CENTERS

Vet Centers provide a range of counseling, outreach and referral 
services to combat veterans and their families, and to veterans who 
have experienced Military Sexual Trauma. All services are free and 
strictly confidential. 

Berlin Vet Center, (603) 752-2571
Hooksett Vet Center, (603) 668-7060
Keene Vet Center (603) 358-4950
White River Junction (VT) Vet Center, (802) 295-2908

VETERANS CRISIS LINE
This connects veterans in crisis and their families and friends with 

confidential support. 
Phone: 800-273-8255 and Press 1
Chat online at:

www.veteranscrisisline.net/ChatTermsofService.aspx
Send a text message to 838255.

VETERANS DAY
NOVEMBER 11, 2016

HONORING ALL THOSE WHO SERVED
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NH ServiceLink Resource Center Network

ServiceLink is a program of the NH Department of Health and Human 
Services and a full partner in the NH CarePath Initiative. ServiceLink Ag-
ing and Disability Resource Centers are located statewide and assist people 
of all ages, income levels and abilities. The Centers collaborate with other 
community partners to connect people with long-term services and supports, 
help them explore long-term options and understand and access Medicare 
and Medicaid. Call toll-free 1-866-634-9412 to connect with any Resource 
Center or visit the website at www.servicelink.org

Resource Center Location Telephone*

Belknap County (Laconia) ................................................................................... 528-6945
Carroll County (Tamworth) ................................................................................. 323-2043
Coos County (Berlin) ............................................................................................ 752-6407
Grafton County
 Lebanon .............................................................................................................. 448-1558
 Littleton ............................................................................................................... 444-4498
Hillsborough County
 Manchester ......................................................................................................... 644-2240
 Nashua ................................................................................................................. 598-4709
Merrimack County (Concord) ............................................................................. 228-6625
Monadnock Region (Keene) ................................................................................ 357-1922
Rockingham County
 Portsmouth ......................................................................................................... 334-6594
 Atkinson .............................................................................................................. 893-9769
Strafford County (Rochester) ............................................................................. 332-7398
Sullivan County (Claremont) .............................................................................. 542-5177

* All area codes are 603

Bureau of Behavioral Health: Community Mental Health Centers

Community Mental Health Centers (CMHCs) are located in 10 regions of New 
Hampshire and are administered by the NH Department of Health and Human 
Services, Bureau of Behavioral Health (BBH). Services provided by CMHCs in-
clude, among others, assessment and evaluation, individual and group therapy, 
case management, medication management and 24-hour emergency services. 
CMHCs provide services to people of all ages, and there are specialized older 
adult services. For more information, visit the website at www.dhhs.state.
nh.us/dcbcs/bbh. You can also call NH ServiceLink at 1-866-634-9412 to 
locate the CMHC in your area.

Location Telephone*

Concord (Riverbend Community Mental Health) ............................................228-1551

Conway, Littleton, Berlin and Colebrook areas  
(Northern Human Services) .................................................................................447-3347

Dover (Community Partners of Strafford County) ..........................................516-9300

Keene (Monadnock Family Services) ..................................................................357-4400

Laconia (GENESIS Behavioral Health) ..............................................................524-1100

Lebanon/Claremont (West Central Behavioral Health Inc.) .........................448-0126

Manchester (Mental Health Center of Greater Manchester) .........................668-4111

Nashua (The Greater Nashua Mental Health Center) .....................................889-6147

Portsmouth (Seacoast Mental Health Center) .................................................431-6703

Salem/Derry (Center for Life Management) .....................................................434-1577

* All area codes are 603

Bureau of Developmental Services: Area Agencies

The Area Agencies administered by the NH Department of Health and Hu-
man Services, Bureau of Developmental Services, are located in 10 regions of 
New Hampshire and offer services to consumers with developmental disabilities 
and acquired brain disorders. These services include, but are not limited to: ser-
vice coordination, community support, assistive technology, day and vocational 
 services, personal care, and flexible family support, including respite care. For 
more information, contact the Bureau’s main office at 1-800-852-3345, Ext. 
5034 or visit the website at www.dhhs.state.nh.us/dcbcs/bds

Region Location Telephone*

 I Northern Human Services (Conway) ......................................... 447-3347

 II  Pathways of the River Valley (Claremont)  ............................... 542-8706

 III Lakes Region Community Services Council (Laconia) .....524-8811 or
   800-649-8817

 IV Community Bridges, Inc. (Concord) ............225-4153 or 800-499-4153

 V Monadnock Developmental Services, Inc. (Keene) ............352-1304 or
   800-469-6082

 VI Gateways Community Services .................................................... 882-6333

 VII Moore Center Services, Inc. (Manchester) ................................ 206-2700

 VIII One Sky Community Services (Portsmouth) .......................... 436-6111
or 800-660-4103

 IX Community Partners, Inc. (Dover)  ............................................ 516-9300

 X Community Crossroads (Atkinson) ............................................. 893-1299
* All area codes are 603

Adult Day Programs In New Hampshire

Adult day programs are community-based services that provide a planned 
program of health, social and supportive services during daytime hours in 
a protective setting. Participants can attend an adult day program for all or 
part of the day. The following is a list of the licensed adult day programs cur-
rently operating in New Hampshire. For more information, contact the NH 
Department of Health and Human Services, Bureau of Health Facilities Ad-
ministration (Telephone: 1-800-852-3345, Ext. 9499) or visit the website at:

www.dhhs.state.nh.us/oos/bhfa

Location Telephone*

Concord (TLC Medical Day Care For Adults) ................................................224-8171

Derry (Vintage Grace).......................................................................................... 425-6339

Hampstead (Senior Class Adult Day Services) ..............................................329-4401

Hampton (Seaside Elderly Day Out Center) ..................................................929-5988

Hooksett (Maintaining Independence Adult Day Center) ...........................568-9237

Hudson (Gateways Adult Day Service Program) ...........................................883-0994

Jaffrey (Monadnock Adult Care Center) .......................................................... 532-2428

Keene (Castle Center for Adult Group Day Care) .........................................352-2253

Lebanon (Upper Valley Good Day Respite Program) ...................................526-4077

Manchester (Easter Seal Society of NH)......................................................... 623-8863

Nashua (Adult Day Care of Nashua) ................................................................ 589-9570

New London (Kearsage Good Day Respite Program) ..................................526-4077

Newport (Connecticut Valley Home Care Day Out) .....................................542-7771

Rochester (Homemaker Home Health Services) ...........................................335-1770

Salem (Silverthorne Adult Day Care Center).................................................893-4799

Wolfeboro (Huggins Hospital-Adult Day Care) ..............................................569-7500

* All area codes are 603.

Senior Centers

Senior centers provide a wide range of important services to help 
older persons live independently in their communities. Services include, 
but are not limited to, meals, transportation, health screenings, exercise 
programs, educational programs and opportunities to socialize and make 
new friends. To find out about the senior center near you, consult the 
list below (please note that all phone numbers are area code 603), visit 
the NH Association of Senior Centers (NHASC) website at www.nhasc.
org or call NH ServiceLink at 1-866-634-9412.

Cities/Towns  ................... Telephone #

Alton, SP ......................................875-7102

Atkinson, SC ** ...........................362-5531

Belmont, SC  ...............................267-9867

Berlin SC ** .................................752-2545

Bradford, Mountain View, SC ....938-2104

Bristol, Newfound Area, SP .....744-8395

Canaan, Mascoma Area, SC  .....523-4333

Center Ossipee SC** ..................539-6851

Charlestown, SC ..........................826-5987

Chester, SP ..................................206-4786

Claremont, SC .............................543-5998

Colebrook, Colby  
Commons, SP ..............................237-4957

Concord, Goodlife SC** .............228-6630

Concord 
(Horseshoe Pond Place) ............228-6956

Danbury, SP .................................768-3424

Derry, SP** ..................................432-6136

Dover, SC** .................................516-6436

Exeter, SP ....................................778-8196

Franklin, Twin Rivers Intergenerational 
Program (TRIP), SC ...................934-4151

Hampton, SP................................926-3257

Hanover, SP .................................643-5531

Henniker, White Birch, SP  ......428-7860

Hillsboro, SP** ...........................464-5029

Hinsdale, SC** .............................336-5726

Hopkinton, Slusser, SC*  ..........746-3800

Hudson, SP** ..............................578-3929

Keene, SC** .................................352-5037

Laconia, SC .................................524-7689

Lebanon, Upper Valley, SC**  ..448-4213

Lincoln, Linwood Area, SP .......745-4705

Cities/Towns  ................... Telephone #

Littleton, SC** .............................444-6050

Londonderry, SC**  ....................432-8554

Manchester, Wm. Cashin, SC  ..624-6533

Merrimack, SP .............................424-1100

Milford, SP ...................................249-0625

Milton, SP .....................................652-9893

Moultonborough, SP ..................476-5110

N. Conway, Gibson Ctr, SC** ....356-3231

Nashua, SC ...................................889-6155

New Boston, SP** ......................487-2884

New London, Chapin, SC** ......526-6368

Newmarket, SP** ........................659-8581

Newport, SC .................................863-3177

N. Haverhill, Horse  
Meadow, SC .................................787-2539

Orford, SP ....................................353-9107

Pelham, SC** ...............................635-3800

Penacook, SC** ...........................753-9700

Pittsfield, SC ................................435-8482

Plaistow, Vic Geary, SC** ..........382-9276

Plymouth, SC ...............................536-1204

Portsmouth, SC** .......................610-4433

Raymond, Ray-Fre, SC ...............895-3258

Rochester, SC ..............................332-7845

Salem, Ingram SC** ...................890-2190

Seabrook, SP ...............................474-2139

Somersworth, SP ........................692-5169

Suncook, SP ................................485-4254

Tilton, SC .....................................527-8291

Whitefield, SP ..............................837-2424

Windham, SC** ...........................434-2411

Wolfeboro, SP** .........................569-4933

Notes: SC = Senior Centers  SP = Senior Programs (not open full time)
 ** = member NHASC
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Guide to Services
NH Department of Health and Human Services, Office of Human Services, Elderly and Adult Services

The Bureau of Elderly and Adult Services (BEAS) is a state agency providing 
services and programs to adults aged 60 and over, and to adults between 18 and 
60 years of age who have chronic illness or disability.

Mission Statement: BEAS shares leadership within NH in developing and 
funding long term supports and advocating for elders, adults with disabilities 
and their families, and caregivers. BEAS envisions a long-term system of supports 
that promotes and supports individual and family direction, provides supports 
to meet individual and family needs, provides high quality care and support, and 
promotes efficiency.
 Central Office: 129 Pleasant Street, Brown Building
  Concord, NH 03301-3857
 Toll Free Phone: 800-351-1888 
 TDD: 800-735-2964
 Web Site: www.dhhs.nh.gov/dcbcs/beas
 District Offices: For telephone numbers, see “Important NH Phone 

Numbers” below.

 Information on BEAS Services and Programs:
Contact the District Office nearest your home (phone numbers are listed below). 

If you cannot reach the District Office, call 800-351-1888.

NH ServiceLink Resource Center Network: 866-634-9412
Adult Protection: The Adult Protection Program is administered by BEAS and 

is intended to protect incapacitated adults who are unable to protect themselves or 
their own interests. Under the Adult Protection law, BEAS is responsible for receiving 
and investigating reports of suspected adult abuse, neglect, self-neglect or exploita-
tion, and when necessary, for providing protective services. To make a report, or for 
more information, call the District Office in your area or if you cannot reach the 
District Office, you can call the Adult Protection Unit at the BEAS Central Office 
at 1-800-949-0470 (if calling within NH) or 603-271-7014 (if calling outside NH).

NH Family Caregiver Support Program: This program can assist family care-
givers who need information and help in connecting with local resources, support 
groups, education programs and temporary respite care. For more information, call 
NH ServiceLink at 1-866-634-9412.

Important New Hampshire Phone Numbers 

District Offices
The Department of Health and Human Services has District Offices located 

throughout New Hampshire. BEAS staff are located at all of these offices. They 
provide key services on behalf of seniors and adults with chronic illnesses 
and/or disabilities, including information and referral, case management, and 
responsibilities related to the Adult Protection Program.

Berlin 800-972-6111
 603-752-7800
Claremont 800-982-1001
 603-542-9544
Concord 800-322-9191
 
Conway 800-552-4628
 603-447-3841
Keene 800-624-9700
 603-357-3510
Laconia 800-322-2121
 603-524-4485

Littleton 800-552-8959
 603-444-6786

Manchester 800-852-7493
 603-668-2330

Southern (Nashua & Salem Regions)
 800-852-0632
 603-883-7726

Seacoast  800-821-0326
 603-334-4325

Rochester 800-862-5300
 603-332-9120

Commodity Supplemental Food Program  ........................... 800-942-4321

Consumer Protection for Public Utilties  .............................. 800-852-3793

NH Insurance Department Consumer Hotline  ..................... 800-852-3416

Food Stamp Information  ........................................................ 800-852-3345

Foster Grandparent Program  ................................................ 800-536-1193

Fuel Assistance Information  ............. Your Local Community Action Office

Governor’s Citizens Service  .................................................. 800-852-3456

Information about Helpful Services .......................... Dial 2-1-1 (statewide)

Medicaid Information  ............................................................. 800-852-3345

Medicare Claims Information  ............ 1-800-MEDICARE (1-800-633-4227)

Medicare Quality Improvement (Livanta)  ............................ 866-815-5440

Foundation for Healthy Communities (Information on
 Advance Health Directives and other Initiatives)  .................. 603-225-0900

NH ServiceLink Network  ........................................................ 866-634-9412

Poison Center Helpline  ......................................................... 800-222-1222

Retired & Senior Volunteer Program

 Carroll County RSVP ............................................................ 603-356-9331

 Coos County RSVP ............................................................... 603-752-4103

 Friends RSVP (Covering Belknap, Merrimack, Strafford

 and Rockingham Counties) ................................................... 800-536-1193

 Monadnock RSVP
 Keene Office ............................................................................ 603-357-6893
 Peterborough Office ................................................................ 603-924-7350

 RSVP of Grafton & Sullivan Counties ................. 877-711-7787 (Toll Free)

 Southern NH Services RSVP ................................................ 603-668-8010

Senior Companion Program  .................................................. 800-856-5525

Senior Law Project  ...............................888-353-9944 or TTY: 800-634-8989

Social Security Administration  ............................................. 800-772-1213

Veterans Council  ........................................ 800-622-9230 or 603-624-9230

Area Committees on Aging 
The Area Committees on Aging (ACOAs) are independent local advocacy 

groups comprised of older adults, service providers and other members of the 
public. The ACOAs hold community-based meetings to discuss legislation and 
other issues that affect seniors, and often sponsor educational programs. ACOAs 
work closely with the State Committee on Aging and other senior groups. 
NOTE: Please call your local ACOA contact below for information on meeting 
dates, times and locations.

BELKNAP COUNTY
 Stace Dicker-Hendricks
 528-2855

CARROLL COUNTY
 To be
 determined

CHESHIRE COUNTY
 To be
 determined

COOS COUNTY
 Mark M.E. Frank
 788-4825

GRAFTON COUNTY
 To be
 determined

HILLSBOROUGH COUNTY
(Greater Manchester)
 Dottie Gove 518-4305

State Committee on Aging 
The State Committee on Aging (SCOA) is composed of 18 members, 15 of 

whom are appointed by the governor and three by the legislative leadership. 
SCOA identifies and represents the needs of senior citizens to state administra-
tors and policymakers, facilitates participation by consumers in the program 
planning process and works closely with other advocacy groups on senior is-
sues. SCOA meets monthly and meetings are open to the public. For meeting 
information, call 1-800-351-1888, Ext. 9215.

HILLSBOROUGH COUNTY
(Greater Nashua)
 Contact: Margo Bell 
 889-6155

MERRIMACK COUNTY
 To be
 determined

ROCKINGHAM COUNTY
 Connie Young
 893-9769

STRAFFORD COUNTY
 Dr. Candace Cole-McCrea
 652-7594

SULLIVAN COUNTY
 Cindy Roberts
 542-5177

Office of the Long-Term Care Ombudsman
The Office of the Long-Term Care Ombudsman receives, services, inves-

tigates and resolves complaints or problems concerning residents of long-
term health care facilities. The program also provides advocacy services to 
long-term health care residents, and comments on existing and proposed 
legislation, regulations and policies affecting long-term care residents. Edu-
cation is provided to residents, family members and facility staff concerning 
the legal rights of residents. To contact the Office of the Long-Term Care 
Ombudsman, call 1-800-442-5640 (if calling within NH) or 603-271-4375 
(if calling from outside NH).

Russell Armstrong
 Peterborough 759-2412

Dr. Candace Cole-McCrea
 Milton 652-7594

Rev. Norma Brettell
 Glen 374-2718

Rep. Susan Emerson
 Rindge 899-6529

Larry Flint
 Newport 863-6397

Mark M.E. Frank (Chair)
 Lancaster 788-4825

Herbert Johnson
 Epsom 892-0701

Joan Schulze (Vice-Chair)
 Nashua 888-3380

John Acker
 Woodsville 787-2567

Kathy Baldridge
 Bedford 471-1567

John Kennedy
 Rochester 332-5925

Reminder: Aging Issues Available Online
Enjoy a printed copy of Aging Issues or read it online by visiting the website at www.dhhs.nh.gov/dcbcs/beas


