
BEAS Information Focus Group 
September 17, 2009 
Meeting Notes 
 
Attendees: Carlissa Huckins and Kerri Coons 
 
Notes: 
Topic Discussion 
Goal Our goal is to improve the exchange of information from BEAS, both incoming and outgoing.  Any non-information, 

DHHS, or other Division related issues will be passed along to the appropriate party and not tracked in this focus group. 
Issues List 
 

The issues list was reviewed.  It will be the main document to track open issues, suggestions and resolutions. 
 
Issue #1 – The BEAS Resource document was updated and disseminated to the ServiceLink, BEAS Administrative 
Assistants, and focus group team members.  This issue will be closed. 
 
Issue #5 – BEAS Kerri received information from Mickie Grimes, which was added to the BEAS Resource document.  
This issue will be closed. 
 
Issue #6 – Partially addressed with the “How do I” posting and the BEAS Resource document.  The issue was forwarded 
to the DHHS Web Team to see if they had any suggestions. 
 
Issue #12 – We will leave the issue open so we can monitor customer service issues. 
 
Issue #14 – No update. 
 
Issue #16 – The Bureau has been notified to forward any publications for posting on the website.  This issue will be 
closed. 
 
Issue #17 – Transportation posting added to the BEAS website on 9/2/09.  This issue will be closed. 

BEAS Website 
Review 

On 8/28/09, the references to HCBC-ECI have been updated to Choices for Independence and Money Follows the 
Person have been updated to Community Passport throughout the BEAS website. 
 
The DHHS Org Chart was updated and the missing links added back in. 

Meeting time The next meeting will be on Thursday, March 11, 2010, from 9:00 – 10:00 am.    
Next Steps Kerri will send out the minutes and updated issues list to the group. 

In preparation for the next meeting, Team members should continue to identify areas to improve information exchange. 
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