
Telephone and Visiting Information 

 

For your convenience, the telephone and visiting hours are listed below: 

Unit Phone Number: (603) 271-5516 

Clinical Phone Number:  (603) 271-5300 for physicians, social workers, and  

psychologists. 

 

Telephone 

Children are allowed one outgoing phone call during the day and two outgoing 
phone calls during the evening.  Children may receive phone calls from family and 
friends who are on the guardian approved phone list.  We ask that phone calls be 
made before 8 p.m. for patient’s age 13 and younger and before 9 p.m. for patient’s 
age 14 and older.  You can speak to an RN anytime about your child by calling the 
unit phone number listed above. 

 

Visiting  

Patients may be visited during the following times: 

  Monday—Friday, 4:00 p.m. — 8:00 p.m. 

  Weekends and Holidays, 12:00 p.m. — 8:00 p.m. 

 

Other visiting times may be available if advanced arrangements are made with the 
patient's case manager and/or the charge nurse. 

Per hospital policy, children younger than 13 may visit on the unit ONLY if “clinically 
related” and prearranged with treatment team.  Clinically related reasons would  
include family meetings and specific family work recommended by the treatment 
team. 
 
We are pleased to offer families a time to bring the whole family in to visit.  Join us 
for APC Family Leisure night on Mondays from 5:45 p.m. to 7:15 p.m.  Spend an 
evening playing a game or learning a new craft.  Activities are planned and orga-
nized by Rehab staff.  We ask that you arrive on the unit a few minutes before 5:45 
p.m. for introductions/orientation.  Arrangements can be made for late arrivals by 
calling the unit and it is okay to leave early if necessary.  Hope you can join us! 
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