
Fast! 
Free! 
Easy! 

Make Your 
Child Support 
Withholding 
Payments 
Online 

Expert Pay Customer Services 
800-403-0879 

 

customer.service@expertpay.com  

 
www.expertpay.com 

Division of Child Support Services DCSS 
Need an easy way to make child  support   
payments or  submit withholding? 
Do it online! 
 
The New Hampshire Division of Child  
Support Services in partnership with ACS 
State & Local Solutions, Inc provides 
online child support payment services 
through a secure website.   
 
 
 
Visit www.ExpertPay.com  
for more information. 

 

Employee 
Child  
Support  
Withholding 
Online 



Electronic payments are a safe and      
efficient way to process all child support  
payments for your employees. 
 
If your business has Internet access, you 
can remit payments electronically 
through www.expertpay.com. 
 
 
Easy to use: 
 
• No technology investment and no 

special software required.   All you 
need is Internet access, a Web 
browser, and a one-time data entry 
setup. 

 
 
• No elaborate financial arrange-

ments.  Simply fill out the authoriza-
tion form that allows the New Hamp-
shire SDU to debit your bank ac-
count when you submit your elec-
tronic payment list. 

 
 
• An online user manual with easy-to-

follow, step by step  instructions, 
including helpful FAQs. 

 

 
 

Benefits of Electronic 
Payment  
 

• Accuracy—The New Hampshire SDU 
will verify employer and employee data 
to ensure that payments are properly 
identified. Thereafter, employee  infor-
mation is merely confirmed during each 
payroll   cycle, not re-entered, eliminat-
ing costly mistakes. 

 
 
• Economy—Electronic payments save 

staff time. No checks. No labels. No en-
velopes. No postage. 

 
 
• Convenience—Requires only one 

transaction per pay  period—whether by 
EFT/EDI or ExpertPaySM.  Just update 
your information as necessary. 

 
 
• Security—Good fiscal control. One     

person at your company can confirm  
employee information, and another     
authorizes the payment transaction. 

 
 
What If I Have More Questions? 
Call our Customer Service today at 
(800) 403-0879 to speak with an      
outreach assistant. 

Electronic 
Payments 

 
 

It’s all just a few 
clicks away! 

 
Electronic payments  
increase overall efficiency 
and accuracy while  
significantly reducing  
paperwork, postage costs, 
and eliminating delivery 
delays. 

 
Electronic Funds  
Transfer/Electronic Data   
Interchange (EFT/EDI) -          
Regardless of whether you  
currently use EFT/EDI in your busi-
ness, you can easily convert your 
child support remittances to 
EFT/EDI transactions, through 
your bank or www.ExpertPay.com.   
 
Easy to use - Import withholding 
information in either spreadsheet 
or ASCII text. 

Note: Employers remitting payments to the states of Florida, Los Angeles County,       
Illinois, Maryland, Massachusetts, New Hampshire, New Jersey, New York, Ohio, 
Pennsylvania, and Texas will not be charged a fee. 
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