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for child care scholarship to verify the child care status, to assist in the decision whether or not 
to charge the parent/guardian for child care.
During the application process, you can charge the family the full amount for child care until •	
the family has been found eligible.  After you receive the first payment, you must reimburse the 
family for payments that will be covered by DHHS.

What Does “Level of Service” Mean In The Notice of Decision?
When a parent/guardian applies for child care scholarship, the Family Service Specialist verifies 

the schedule for work, work-related activity such as job training and work-related commuting.  Based 
on this information, the Family Service Specialist will determine the appropriate level of service.  The 
level of service will determine the maximum number of hours per week for which you, the child care 
provider, will be paid for care of the child(ren).

There are 3 levels of service:

Part-time.  This level authorizes payment for 1-15 hours of child care per week.•	
Half-time.  This level authorizes payment for 16-30 hours of child care per week.•	
Full time.  This level authorizes payment for full time child care, which is 31 hours and any •	
number of hours over that.

Family Eligibility And Family Cost Share 
The Federal Administration for Children and Families requires that every state develop a system 

by which families eligible for child care scholarship pay a portion of their child care costs.  This 
system must be based on the family’s size and income.  In New Hampshire, the family cost share 
is determined by comparing the family size and income to the Federal Poverty Guidelines and 
assigning a percentage of the family’s income to be the cost share.  The percentage of family income 
will gradually increase at each Step, which will result in a higher family cost share.  The family cost 
share amount will be determined individually for each family and will be a different amount for each 
family and child. 

  	 	 	
STEP Eligibility Parameters Percent of Family Income

Assigned to Cost Share
  1 ≤ 100%FPL      5.25%
  2 101%FPL ≥ 120%FPL     8.00%
  3 121%FPL ≥ 140%FPL   10.50%
  4 141%FPL ≥ 160%FPL   13.50%
  5 161%FPL ≥ 190%FPL   16.50%
  6 191%FPL ≥ 220%FPL   26.00%
  7 221%FPL ≥ 250%FPL   27.00%

Example

The Smith family has three people and an income of $1,200 per month. Their family size 
and income is below 100% of the FPL. DHHS assigns 5.25% of their income to be the cost 
share for the child care their child receives.  Their cost share will be $14.55  per week.
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Cost shares will be assigned to all eligible children linked with an approved child care provider. 

The cost share will be deducted from the DHHS Standard Rate.  The Standard Rate is the DHHS re-
imbursement rate that is determined based on the biennial Market Rate Survey for child care. (Please 
see page 15 for more detail)

Families are responsible to pay the cost share directly to you in a timely manner.  Families are sub-
ject to your policies for non-payment, if they fail to pay you.  If you decide, however, that you do not 
want the family to pay part or all of the cost share, that is between you and the family.























What Creates Variations In Payment

Changes in family income, child age, or authorized level of service (effective the following •	
Monday)
Changes in the number of hours a child attends or the hours the program is open in a specific •	
week

Levels of Service And Child Attendance

Because the levels of service each encompass a range of hours of weekly attendance and because 
the Standard Rates are based on authorized levels of service, the Standard Rate will be paid for any 
number of hours in the range for the authorized level of service.  As long as a child meets the minimum 
number of hours in the authorized level of service, DHHS will pay the Standard Rate for that level of 
service (or the rate you charge private pay families, whichever is less).  If a child’s attendance for the 
week is below the number of hours in the authorized level of service, you will be paid at the rate for 
the level of service that includes the number of hours the child did attend.

You cannot be paid for more hours than are authorized.  For Example:  A parent is approved for 
part-time care, but the child attends 31 hours that week – the Department will only pay the part-time 
rate.

What You Need Before You Start Billing

You need to receive your Resource ID number.•	
Once DHHS has initially processed your enrollment, a computer-generated letter will be 
mailed to you with your Resource ID number listed on it. This is the assigned number that 
you must use when completing child care billing invoices. It is unique to you, no one else 
will have the same Resource ID number as you.

You need to submit the Child Care Provider Verification, Form 2530.•	
In order for you to receive payment for services for an eligible family, you must be “linked” 
to a specific child.  Once you submit the Child Care Provider Verification, Form 2530, to 
establish the child care link, a Notice of Decision (the Link Letter) will be mailed to you 
and the parent/guardian indicating the dates that you can be paid by DHHS.

 It is important to complete and submit Form 2530:
As soon as the family begins the application •	
process 
As soon as the child is released from the wait •	
list when there is a wait list for child care 
scholarship.  

This form is available at the local District Office, the local 
Child Care Resource and Referral agency and on the 
DHHS website:

http://www.dhhs.state.nh.us/DHHS/CDB/LIBRARY/
Form/cc-provider-verif.htm
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There are only two lasting bequests we can hope to give our 
children. One is roots; the other, wings. ~ Hodding Carter
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