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Slide TitleOne Touch Pilots
• Funding Provided by HUD Office of Healthy 

Homes and Lead Hazard Control, With Support 
From USDA

• 2 sites 



Slide Title
• Goal: Deliver “One Touch” healthy and energy 

efficient homes treatment through coordinated 
service delivery and referral. 

• NH Housing
• HHS: Lead, asthma, health visitors
• Weatherization
• State IPM

NH Project Goal & Partners



Slide TitleThe Opportunity

Issue Families 
Touched/Year

Program Provides Home Visits or 
Repairs

Health 1800 Asthma, Lead Poisoning, Head Start, Home 
Visiting

Housing <500 Housing Rehab, Lead Hazard Control 

Energy 1800
(1,000 low income)

Weatherization, Utility-Funded Energy 
Upgrades



Slide TitlePilot Efforts

• Developed Health Housing and 
Energy Efficiency Check Up 
Forms

• Piloted in Manchester and 
Belknap Merrimack CAP -- > 90 
Homes

• Manchester: asthma, health 
visiting, lead, housing rehab, 
Weatherization

• Belknap Merrimack: Head 
Start, Weatherization 

• Strongly embraced by programs
• Adds 15 minutes per visit
• Resulted in significant referrals

Manchester



Slide TitleCity of Manchester

• 95 units
• Nine partnering agencies
• 127 referrals
• Adds 15 minutes to each home visit
• Referrals tracked on Google.docs



% of Manchester Units With Referrals
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• City is completed HH Strategic Plan

• Health, housing & Code partners completed HH 
Training

• One-Touch Partners meet regularly

• Partners have taken ownership & modified EE & 
HH Checkup forms

• Designed 2-Sided Partner Referral page

Manchester Successes



Percent of Concord Units with 
Risks
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• Google.docs is blocked by IT personnel of key 
partners

• Need further partner education to ensure 
successful referrals

• Initial enthusiasm for some partners is wearing

Opportunities for Improvement



Slide TitleReferralCommitments

• Lead, MCH to track 
referrals

• MOU - Health, Housing, 
&Weatherization 

• Lead One Touch Sub-
grants

• NH Housing to integrate 
HH and EE with housing 
assessments

• Head Start to encourage 
HH & EE referrals

HealthHealth

WXWX

HousinHousin
gg



Slide TitleHH Repair Commitments 

• Lead Hazard Control Grant --
owner 10% match to fund HH 

• Lead Poisoning Prevention, 
Housing Rehab, MCH --
identify and leverage funds for 
HH and EE

• WX to add moisture and 
pest repairs to audits and 
work practices, pending state 
funded IPM project



Slide TitleOmaha Project



Omaha, NE



Slide TitleThe Opportunity

Issue Families 
Touched/Year

Program Provides Home Visits or 
Repairs

Health 2200 Lead, Head Start, Home Visiting (#’s not 
included)

Housing 200 Housing Rehab & Repairs

Energy 1150
(400 low income)

Weatherization, reEnergize, Utility-Funded 
Upgrades



Slide TitleOmaha Progress



What is SHHIP?

The Safe and Healthy Homes Investment Partnership (SHHIP) 
is a federal certification that recognizes 
local governments and their non-profit partners 
that are working together to
provide citizen centered 
building based interventions.



SHHIP is based on best practices pioneered by : 
HUD Healthy Homes Demonstration Grantees 
The Green and Healthy Homes Initiative
The CT Efficiency Healthy Homes Initiative 
the One Touch Healthy Homes Intervention 

Program 

SHHIP Model



Slide TitleMoving Forward
• Finalize NH Commitments
• Move One Touch to NH Regions
• Apply for SHHIP designation
• Spread The Word.... One Touch can happen 

without significant new funding

– Contact: Ellen Tohn, Tohn Environmental Strategies  
508-358-7770; etohn@tohnenvironmental.com

mailto:etohn@tohnenvironmental.com
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