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Brand, Type and Size printed on the voucher.
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No, not unless you are authorized through that 

State.
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Ask for a valid photo ID. If the printed name or 

signature on the photo ID matches the printed 

name or signature in the signature box you can 

proceed to the next step. If not, ask for a proxy 

card. Proxies must have a valid photo ID and the 

proxy card.  
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NO.  As long as the WIC Participant uses the 

voucher between the valid dates, The  Participant 

may either go to another WIC vendor or wait 

until it is in stock. 

NO SUBSTITUTIONS ON FORMULA FOR 

ANY REASON!!!
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The cashier should void out the entire transaction 

and start over.  Do not void the item and continue.
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NO
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Participant or Proxy
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Yes, as long as it is a WIC approved bread.
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Drivers License

Student ID

Passport

State Issued ID

As long as it has a photo ID, printed name OR 

signature and is not expired any ID can be used.

Credit Card as long as it has a photo and either a 

printed name or signature.
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Ask for a supervisor to help.
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A Valid photo ID

Valid Vouchers
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Valid photo ID

Proxy Card

Valid Vouchers
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Must have a photo

Must have a printed name OR signature

Can not be expired
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FEDERAL VIOLATIONS ARE:

ALCOHOL

TABACCO

FIRE ARMS

AMMUNITION

EXSPLOSIVES

UNAUTHORIZED PRODUCTS
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As often as needed.  Must be done when WIC 

announces any changes to WIC procedures, 

policies, foods or rules or if there are issues that 

need to be addressed with an employee.
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WIC APPROVED FOOD LIST
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Contact supervisor who will complete a 

participant complaint form and submit it to the 

WIC Program.
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They can exchange it for the exact same product.  

NO STORE CREDITS OR CASH IS GIVEN TO 

PARTICIPANTS.
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