
Meet Your Health Plans

   New Hampshire 
       Medicaid Care Management

New Hampshire Healthy Families’ purpose is to trans-
form the health of the community one person at a time. 
We do this by offering health insurance for Medicaid 
members and through specialty services that let us focus 
on your whole health. 

New Hampshire Healthy Families can take advantage 
of over 30 years of experience serving people like you 
that our parent company, Centene, has.  Centene serves 
over 4.1 million members across 22 states. By delivering 
that healthcare locally, our members are also our family, 
friends, and neighbors. This experience allows us to offer 
many NO COST Extra Benefits.

New Hampshire Healthy Families Member Extras 
AT NO COST TO YOU!

CentAccount Program 
Earn money for doing healthy behaviors.

Coupon-Saver Program 
Discounts on grocery and household items.

Member Connections 
At-home outreach to help you with your medical            
and social service needs.

Vision Credit 
Use your credit to buy the glasses you want.

Connections Plus 
Free Cell Phone for those who need it.

Start Smart for Your Baby 
Pregnancy program for education, support,    
and help so you have a healthy baby.

Tobacco Cessation Program
Help to quit using tobacco.

Experienced
Well Sense Health Plan is a nonprofit health plan with 
over 15 years of experience providing high quality health 
coverage to Medicaid members. With us, you will have 
access to a wide network of trusted hospitals, doctors, 
specialists, behavioral health providers and pharmacies 
across the State.

Personal
You will be able to choose a doctor near you who will get 
to know your individual healthcare needs. And if you are 
pregnant, or if you have a chronic condition like asthma, 
diabetes, heart problems, or obesity, our experienced 
care managers can work with you and your doctors to 
help you manage it.

Excellent
Well Sense is affiliated with Boston Medical Center 
Health Net Plan, whose Massachusetts Medicaid plan is 
one of America’s top Medicaid plans according to the 
National Committee for Quality Assurance’s Medicaid 
Health Insurance Plan Rankings, 2011-2013. Well 
Sense looks forward to providing the same experienced, 
personal, excellent service to you and your family

When you join Well Sense Health Plan, 
you get more than just excellent health care coverage.  

You also get extra benefits to help you and 
your family get – and stay – healthy and safe:      
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The following are extra benefits or services the Plans may give you if you are a member of their Plan.
Meet Your Health Plans

New Hampshire Healthy Families Integrated, Com-
prehensive Benefits AT NO COST TO YOU!

New Hampshire Healthy Families covers all NH Medic-
aid medical, behavioral health, pharmaceutical and pre-
ventive care services.  Included in our coverage you will 
find:

Integrated Care Management
Medical and behavioral health case managers   
working together for you.

Preventive Care Coverage
Screenings, vaccinations, check-ups, well-child visits

Pharmacy
All NH Medicaid covered drugs – including some  
over-the-counter and specialty drugs are covered.

Health Coaches 
For help with chronic ongoing conditions like asthma,  
diabetes and more.

24/7 Nurse Advice Line 
For quick advice when you aren’t sure what to do.

Transportation.
Rides available or mileage reimbursed.

Program Coordination
People to help you with your social service needs

For more information about any of New Hampshire  
Healthy Families’ services and benefits call:

Member Services 1-866-769-3085
(TDD/TTY 1-855-742-0123)
Monday – Friday 8:00 a.m. – 5:00 p.m.

New Hampshire Healthy Families
2 Executive Park Drive
Bedford, NH 03110

NH Healthy Families is underwritten by 
Granite State Health Plan, Inc.

Well Sense Health Plan’s
 Extra Benefits 

□ FREE dental kits, including an electric toothbrush 

□ FREE car safety seats and booster seats for infants  
    and children

□ FREE bike helmets for kids

□ FREE manual breast pumps for nursing moms 

□ Annual reimbursements for participating in        
   Weight Watchers ® programs and for membership 
     in a qualifying health club 

□ Help with certain health conditions, including our  
      Sunny Start program for pregnant moms

□ Access to our FREE 24-hour Nurse Advice line

(Some restrictions apply.)

For more information about Well Sense, call us at 
1-877-957-1300, or visit us at WellSense.org. 

To view our online directory of providers, visit 
WellSense.org/utility-nav/find-a-provider.


