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Step 2 Update
Medicaid Care Management - Step 2, Phase 1 Timeline Announced

Medicaid recipients who were able to opt out of Medicaid Care Management (MCM) are now required to enroll 
in one of the two Care Management health plans: New Hampshire Healthy Families or the Well Sense Health 
Plan. Enrollment for those who opted out will begin on November 1, 2015, and continue through December 31, 
2015. Individuals who do not self-select a health plan by December 31, 2015, will be assigned to a health plan on 
January 4, 2016. Coverage for medical services (non-waiver services) under a health plan will begin for this group 
on February 1, 2016. 

Medicaid recipients who previously opted out of MCM received a letter from the New Hampshire Department 
of Health and Human Service announcing this timeline. At the beginning of November recipients in this group 
will receive their enrollment packets. To review the information sent to recipients, please visit the Medicaid Care 
Management section of the DHHS website at http://www.dhhs.nh.gov/ombp/caremgt/index.htm. 

Thank you. 
NH Medicaid Provider Relations


