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Appeals, administrative 19-21  

Application form and attachments  5-10 

Requirements for application  5-10 

Departmental response time frame  12 

Denial of application  19-21 

Asbestos hazards  39 

Bathroom  46, 47, 54 

 Cleaning  47 

 Privacy  38 

 Ventilation  47 

 General requirements  46, 47 

 Staff/family members  41 

Board of directors  13 

Boating  41 

Change/add program type to existing license 11 

Change name of program 11 

Change of program director  24 

Child care assistant, intern, volunteer  49 

Child endangerment  19 

 Defined  1 

See Appendix B 

Choking hazards 

 Toys, toy parts, and other materials  44 

Clothing  51 

Complaints, investigations and background checks 16, 17 

Commodes  47 

Cleaning  47 

 Number required  46 

 Communicable disease  

 Residents  27, 28  

 Staff  25, 26 

 See Appendix A 

Complaints 16, 17 

Conditional approval on license  9 

Confidentiality requirements 

 Department 16, 22 

 Program  22 

Cooperation with the department  22 

Cords and strings   42 

Corporal punishment  53, 54 

 Defined  1 

Corrective action plan 

 Defined  1 

 Requirements 14, 15 

CPR  30, 41, 58 

Cribs and playpens  

 General requirements  44 

Criminal record  release authorization form  10, 24 

Daily activities  51 

Death of a resident  30, 31 

See Appendix B 

Definitions  1-4  

Denial of license or permit  19-21 

 See Appendix B 

Dental examinations  

 Residents  27, 28, 61 

Diaper changing area  47 

Direct care staff 

 Age, education, and training requirements 48, 49 

Direct care staff continued 

Defined  1 

Discipline  54 

Doors 47 

Duties and responsibilities of the licensee  22-24 

Education and training 

 Defined  3 

Residents  52 

 Staff  48, 49 

Electrical hazards  39 

Emergency procedures  30-32 

Energy absorptive material  43 

Enforcement action and administrative appeals  19-21 

Health and safety  39-44 

Fence requirements  41, 43 

Field trips  58 

 Defined  1 

 Required records  58 

Fire drills  31 

First aid certification  30 

First aid supplies  30 

Food service requirements  29, 42 

Food storage  42 

Foot-activated receptacle  47 

Foot stools and platforms  43, 47 

Guns  39 

Handrails  42 

Handwashing  29, 47 

Health forms (Physical Examination Records) 

 Residents and other children  27 

 Program staff  25, 26 

 Adult household members 25, 26 

Health officer inspection  

  Form requirements  8 

Heat  40 

Household and personnel form  9, 10, 23, 24 

Immunizations  27 

Incident 

 Defined  2 

Incident reports  56 

Independent living homes  59 

 Defined  2 

 Exemptions  60 

 Kitchen facilities  60 

Informal dispute resolution  18 

Injuries  

 Documentation  30-32, 62 

 Prevention and management  30-32 

Investigations  16, 17 

License renewal and revision  11 

Licensee duties and responsibilities  22-24 

Lighting  40 

Living space  8, 40 

Mattresses  40, 41, 44 

Meals  57 

Medication  31-36 

Medication  continued 

 Defined  2 
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 Destruction of prescription medication  37 

Medication log  36 

 Medication order requirements  34 

New or changed prescription medications  36 

Storage and administration  34-36 

 Training requirements  35 

Medication log  

 Defined  3 

Medication occurrence 

 Defined  3 

Medication order 

 Defined  3 

Multiple buildings  7 

NH  State Fire Code compliance report   

 Report requirements  8 

Nutrition and food service  58 

Outside play area 

 Free of hazards  41 

 Required 43 

Paint (loose, flaking)  39 

Parent 

Defined  3 

Personal hygiene  29 

Pets  39, 40 

Pet vaccinations  39 

Physical examinations  25-27 

 Residents  27 

 Staff and household members  25, 26 

Physical intervention  54, 55 

 Defined  3 

Potty chairs  47 

 Cleaning  47 

 Number required  47 

Pre-service training 

 Defined  3 

 Direct care staff/program director  48, 49 

Prevention and management of injuries/emergencies 30-32 
Program Director  

 Application requirements  5, 10 

 Defined  3 

 Pre-service and education requirements  48, 49 

Program staff 

 Defined  3 

 Requirements  48-50 

 Education and training  48, 49 

Programming requirements for residents  52, 53 

Records 

 Fire drill record  31 

 Incident reports  56 

 Medication  36 

 Resident referral information  52 

Staff to resident ratios  51 

 Written treatment plan  52 

Resident referral information  52 

Refrigerator/freezers  42 

Requirements for program staff  48-50 

Religious beliefs  53 

Renewal/revision of license  11 

Residential child care space  38 

Revocation of license 20 

Safety in the child care environment  39-44 

Sanitize   

 Defined  3 

 Requirements  41, 42, 47 

Seat belts  58 

Seclusion  31, 32, 38, 55, 56 

 Defined  3 

Septic system  45-47 

Sharp objects and knives  42 

Short term placements   

 Defined  3 

 Records  required 60 

Smoking and second hand smoke  40 

Staff attendance  22 

Staff responsibilities  51 

Staff to resident ratios 

 Independent living homes  59 

 All other programs  51 

Staff qualifications  48-50 

Stairways (railings and safety gates required)  43 

Statements of findings and corrective action plans  14, 15 

Supervision  41,  51, 58, 61 

Suspension of license 20 

Swimming pools  41, 43 

Telephone  30 

Teeth, brushing  29 

Time frames for departmental response to application  12 

Time out  54, 55 

 Defined  4 

Tipping hazards  43 

Toxic materials  39 

Toys. equipment, and learning materials  40-44 

Transportation and trips  58 

Treatment plan  51, 52, 54 

 Defined  4 

Ventilation  40, 47 

Water activities  41 

Water  

 Adequate supply  45-47 

 Temperature  45 

 Testing  45 

Window/screens  38 

Written policies and procedures 

 Self-harm and suicide attempts  31 

 Threatening behavior  31 

 Emergency preparedness  31 

 Medication administration  33-37 

Zoning 

Documentation required  9 


