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STalE OF NEW HAMPSHIRE o
DEPARTMENT. OF HEALTH AND HU_MAN
. SERVICES

3 DIVISION FOR CHILDREN YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 08801-3857 putiing ne e TO Work -
© 608-271-4461 1:800-852:3845 Ext. 44561 , ' o
FAX: 608-271- 4729 TDD Acceas 1-800-735-2964

- October9, 2009 |
| Cy: vemor J ohn H. Lynch
: and the Honorable Executive Council
. State: House :
L [¢ cord New Hampshlre 03301 ;
REQUESTED ACTION

Authorlze the Department of Health and Human Services (DHHS), D1v151on for Children, Youth and
' ‘Famllles (DCYF) to. enter into an agreement with ‘White Mountain Community Health Center (WMCHC),

B (Vendor #1741.70) Conway, New Hampshire iri the amount of one-hundred and two thousand and three hundred
.77 dollars ($102,300) to conduct Child ‘Care Resource and Referral ‘services for the Conway District. Office
s catchment area from January 1, 2010 through June 30, 2011 with the’ option to renew for two additional two-year

' perlods subject. to' Governor and Executive Council approval. 100% Federal Funds (22% Federal American
,Recovery and Reinvestment Act Funds). . :

Fundmg is avallable in the fo]lowmg account with the author;ty to ad_}ust encumbrances in each of the State fiscal
- years through the Budget Office if needed and justified. - s

"_."05-95 40 403510 56890000 HEALTH AND SOCLAL SERVICES DBPT OF HBALTH AND HUMAN SVCS,

- HHS CH[LDREN AND YOUTH CHILD DEVELOPMENT CI-HLD CARE DVLP- QUALITY ASSURE

| _Ifl,seel Year Class/Ob_]ect Class T1tle : : Amount
o SFY2010 . 102-500731 Co'ntracts For Program Service-s__._: 40035201 $26,616.27 -
o SFY2011 ©102-500731 " Contracts For Program Services " 40035201 - - $53.232.53

Subtotal $79,848.80

05-95-40-4035 10-56890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: CHILDREN AND YOUTH, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Year Class/OBject Class Title Activity Code ~ Amount
SFY 2010 102-500731 Contracts For Program Services 40130551 | $7,483.73
SFY 2011 102-500731 Contracts For Program Services 40130551 $14,967.47

Subtotal $22,451.20

Total $102,300.00

The Department of Health and Human Services’ Mission 18 to join communities and families
In providing opportunities for citizens to achieve health and independesnce.



o .H.is Excellency, Governor Johr  Lynch o Yoo e T
.and the Honorable Executive t_,ouncll ' ' ' ’ : . ,
October 9 2009

-Page2

EXPLAN ATION

: The D1ws1on for Chl]dren, Youth and, Farmlles (DCYF) is desrgnated by the Department of Health and
: Human Services (DHHS) to administer Child Care-and Development Funds (CCDF) as coordinated by tie Child

- Development Bureau (CDB). In addition to supportlng the seholarshtp chlld care payment system and preventive

child care: services, these Federal funds are requn‘ed to be used.to increase the ava1lab1hty, access:bthty and
. quallty of child care programs throughout the State. This is accomphshed through numerous activities mcludmg
the prov1s:on of eh11d care resource and referral serv1oes for consumers and prowders

. _ In addition to the activities above, $22, 451.20 in Federal American Recovery and Reinvestment Act
(ARRA) funds were. included in the contract to implement services related to the Child Care Scholarship

Redesign in July and to support families who will be placed on the wait list for NH’s Child Care Scholarship

Assistance. The use of these funds was a mandatory cond1t1on of NH accepting the $4, 736 238 in ARRA funds,

- - This contract is awarded as the result ofa competltlve bid process. On July 9, 2009 the DCYF issued a
' Request for Proposal (RFP) for Child Care Resource & Referral programs to serve the ten (10). District Office
catehrnent areas in the State of New Hampshire. The RFP was pubhshed on the Department’s web site.

On July 20, 2009 a bldders conferenco was held and niné prospective ‘bidding agencies sent
representatives to the conference. Seven agenciés ultimately submitted bids, of which seven were awarded for
the ten (10) District Office catchment areas. The. folIowmg five 1nd1v1dua1s were selected to review the. proposals

‘ submltted in response to the RFP -

. ,'Patrlck McGowan,’the CDB Contract and Fzscal Speclahst has worked for NH’s DHHS for four years;

Ellen Wheatley, the Admlmstrator of CDB, has worked in the field of Early Care and Education (ECE) for

- over 30.years; -

o Kristin Booth, the CDB Chl]d Care Program Improvement Specialist, has momtored the Child Care Résource
and Referral (CCR&R) contracts for nearly four years;

o . Roberta Royce, the. Dn'ector of the Wlnchester Learmng Center, is a NH busmess owner who has frequently

utilized the services- qf her local CCR&R agency; and '

* Lisa Strout, the Exécutive Director for the NH Associate for the Edueatlon of Young Children, has a Masters

Degree in:Child Deve]opment and has over 23 years in the ECE field.

The evaluation team’s scoring summary is attached to this letter (Appendix A). WMCHC was the only
agency to submit a proposal for the Conway District Office catchment area and by achieving the minimum
review score, was awarded the contract. -

Performance under this agreement will be measured by the Performance Measures and Outcomes
specified in the Agreement to include successfully providing referrals to New Hampshire Employment Program
participants, and Financial Assistance to Needy Families (FANF) recipients in need of child care, recruiting new
child care providers, including those that shall fill opportunities for specific kinds of care e.g. infant/toddler, bi-
lingual, special needs and non-traditional hours.



s Excellency, Governor John1  Jmch
- and the Honorable Executive Council - =~
ober 9,2009 -~

FRuids: 100% Federal Funds, .~
d: ConwayD1str1ctOfﬁcc catchment area -

‘)"‘a"t. Federal Fundsbec e 1 Olongcr )_é‘aryai'lgﬁlé:,r General Funds will ﬂot be. requested to -

Rés‘pe tfully submitted,

- Maggie Bishdp
Director

{ Approved By:@jé' M

Nicholas A. Toumpas
Commissioner
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'Ch_ild_Ca';e Resource and Referral Services.

IDEN, IFICATION

E. )M NUMBER P-37 (version 1/09)

: ' AGREEMEN’I‘ :
The State of New Hampshtre and the Confractor hereby mutually agree as follows

GENERAL PROVISIONS

- 'State Agency Name _

£ Hedlth, and Human Services R
ivision-for Childreri, Youth & Fannhes BRI RN

128, Pleasant St
‘Con ) :

1.2 State Agency Address

Child; Development Burean
-+ Contractor. Name

14l
‘| 298 White Mounitain Highway

- Contractor Addresa T

B White ,Mounta-in Commun’it'y Health Center P.O. Box 2800
S _ Conway, NH 03818 -
: _.Contractor Phone 1.6  Account Number 1.7 Completion Date 1.8 Price Limitation
crpe s Number ‘ _ _ _ B I
J 603 447-1700 05-95-40-403510—5689-102 June 30, 2011 $102,300
1.10

Contractmg Offlcer for State Agency

- '.: Patrlck McGowan B

State Agency Telephone Number-

603-271-4843

' :1 Contractor Slgnature

- .‘.,;‘?o:imw (375\““ A U‘“"’)

1.12 Name and Tltle of Contractor Stgnatory

Patricia McMurry
Executive Director

. 113 Acknowledgement State of N} County of {u Q; (]

_‘112

On ‘?l &l&l before the undersigned officer, personally appeared the person 1dent1ﬁed in block 1.12, or satisfactorily proven to be the
| person whose name is sxgned inblock 1.11, and acknowledged that sthe executed this document in the capacity indicated in block

o 11 1 Slgnature ef Notary Public or Justlee of the Peace

fSeal]

DIANE eaomz-:as
/Ouu A A 6 UUL( Y2 Notary gumlo New Hampshiro

| 1 13 2 ‘\Iame and Title of Notary or Justice of the Peace

7ol fo_;z/ Pu.éb&,c_

My Commissioh Explrés August 19,2014

N

e Wi S

btate A ency Signature 1.15 Name and Title of State Agency Signatory
. M Magg1e Bishop, Director
1.16  Approval by the N.H. Department of Administration, Dlvls:on of Personnel (if applicable)
By: Director, On:
1.17  Approval by the Attorney General (Form, Substance and Execution)

O {0 (8/07

1.18 ' Approval by the Goﬁrnor and Executive Council

By:

On:
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~ . 2, EMPLOYMENT OF CONTRAC. \USERVICES TO
- BE PERFORMED. The State of New Hampshlre acting
 through the agency identified in block 1.1 (“State” , engages -
contractor identified in block 1,3 (*Contractor”) to perform,

. -"and the Contractor shall petform, the work or sale of goods, or )
- both, identified and more particularly described in the attached
- EXHIBIT A which is incorporated herein by reference '

- (“Serwces”)

- 3 EFFECTIVE DATEICOMPLETION OF SERVICES.
" 3.1 Notwithstanding any provision of this Agreement to the
conh'ary, and subject to the approval of the Governor and
~ Executjve Council of the State of New Hampshire, this -

- Agreement, and all obligations of the parties hereunder shall

not become effective until the date the Governor and -

. Executive Council approve this Agreement (“Effective Date”)

3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the Contractor prior

_ to the Effective Date shall be performed at the sole risk of the
. Contractor, and in the event that this Agreement does not

~ become effective, the State shall have no liability to the

Contractor, including without limitation, any obligation to pay

. the Contractor for any costs incurred or Services performed.

“ Contractor must complete all Services by the Completion Date
specified in block 1.7.

- 4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the

_ contrary, all obligations of the State hereunder, including,

without limitation, the continnance of payments hereunder, are
contingent upon the availability and continued appropriation

- of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold

.payment until such funds become available, if ever, and shall -

.- have the right to terminate this Agreement immediately upon

giving the Contractor notice of such termination, The State

shall not be required to transfer funds from any other account -
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
_5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
'EXHIBIT B which is. incorporated herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
5.3 The State reserves the right to offset from any amounts
- otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80(:7-c or any other provision of law.

' AY 1 -

5.4 Notwithstan ) any provision in this Agreement’o the °
. contrary, and notwithstanding unexpected circumstances, in
'. no event shall the total of all payments authorized, or actually -

: wl;uch impose any obhgat:on or Aoty 0f

Vooair

made hereunder exceed the Price Limitation set forth in block

18

6 COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT

- OPRORTUNITY.

:6.1'In connection with the petformance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or: mumctpal authontxes

“indluding, but riot lintited to, cml‘ngh § and equal opportumty
‘laws. In addition, the Contractor shall comply ‘with all '
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
‘employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.E.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations, The Contractor further agrees {o
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining comphance with all rules, regulations and orders,
and- the covenants terms and condltmns of this Agreement

7 PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall tiot hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
petform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement, This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. Int the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State,

Page 2 of 4 r\\
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EVEH’I‘ OF DEFAULT/REMEDIES. )
- 8.1°Any one ‘or more of the foIlowmg acts or ormssrons of the
.-Conitractor shall constitute an event of default hereunder
(“Event of Default")

s 1 from the date-of the notlce and if the Event of Default is
-~ ot timely remedwd tériminate th1s Agreement, effectlve two
- {2y ddys after giving the Contractor notice of termination;

82,2 give the Contractor a. written notice specifying the Event

of Défault and suspending all payments to be made under this
B :;'Agreement and ordering that the portion of the contract price
*“-which ‘would otherwise accrue to the Contractor during the
‘petiod from the date of such notice until such time as the State
s deterrmnes that the Contractor has cured the Event of Default
;';'_f j;sha ‘never be pald to the Contractor; .
823 setoff against any other obligations the State may owe to
. -the Contractor any damages the State suffers by reason of any
~ Event of Default; and/or
U824 treat the Agreement as breached and pursue any of its
o 'remedles at law or in eqmty, or both.

9 DATA/ACCESS/CONFIDENTIALITY/ |
PRESERVATION.
9.1 As used in this Agreement, the word “data” shall mean all
.- information and things developed or obtained during the
S perfonnance of, or acquired or developed by reason of, this
. _-Agreement, including, but not limited to, all studies, reports,
. files, formulae, surveys, maps, charts, sound recordings, video
";-record1ngs pictorial reproductions, drawings, analyses,
- graphic representations, computer programs, computer
. .- printouts, notes, letters, memoranda, papers, and documents,
7 ~all'whether finished or unfinished.
+."9.2 All data and any property which has been received from
. -the State or purchased with funds provided for that purpose
‘under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason,
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a repott (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be 1den. )to those of any Final Report

; descrrbed in the attached EXHIBIT A.

: 11 CONTRACTOR’S RELATION TO THE STATE, In
- theperformance of this Agresment the Coitractor is in all

respects an independent contractor, and is neither atl agent not

- an employee of the State. Neither the Contractor nor ‘any of its
“officers, employees, agenfs or meimbers.shall have authorlty 10

. bind the State-or receive any benefits, workers’ compengation -
. or other emoluments provided by the State to 1ts employees

e 12 ASSIGNMENT/DELEGATION/SUBCONTRACTS

- "ThHe Confractor shall not assign, or otherwise transfer any -
- interest in ‘this’ Agreement without the prior written consent of
' the N.H. Department of Administrative Services. None of the

Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13, INDEMNIF-ICATION. ' The Contracfor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees by or on behalf of any person, on account of,
based or: resultmg from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the ,
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to thie State. This covenant in paragraph 13 shall

survive the términation of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

1411 comprehenswe general lability insurance agamst all

claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covermg all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14;2 The policies desciibed in subparagraph 14.1 herein shail”
beon: pohcy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Confractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any rencwals thereof shall be
attached and are incorporated herein by reference. Each

Page 3 of 4 T
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- cer tiﬁCate(s) of insurance shall contai. )!ause requiring the
.~ insurer to endeavor to provide the. Contracting Officer

-identified in block 1.9, or his or her successor, no less than ten

(10) days prior written notice of cancellauon or modlﬁcatlon

B _of the policy.

18, WORKERS‘ COMPENSATION

ST 151 By signing this agreement, the Contractor agrees,
e certifies and warrants. that the Contractor i 18 in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A

.(*Workers’ Compensatmn”)

+'15:2 To- the extent'the Contractor is subject to the -

. requlrements of N.H. RSA chapter 281-A, Contractor shall
_ maintain, and require any subcontractor or assignee to secure’

and maintain, payment of Workers® Compensation in

connection with activities which the person proposes to

. undertake pursuant to this Agreement. Contractor shall furnish

the Contracting Officer identified in block 1.9, or his or her

~ successor, proof of Workers” Compensation in the manner

~ described in N.H. RSA chapter 281-A and any applicable

renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be

- responsible for payment of any Workers’ Compensation

- premijums or for ahy other claim or benefit for Contractor, or
.- any subcontractor ot employee of Contractor, which might

- arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
, Serv1ces urider this Agreement.

16. W_AIVER OF BREACH. No failure by the State to
-enforce any provisions hereof after any Event of Default shail
be deemed a waiver of its rights with regard to that Event of

Default, or any subsequent Event of Default. No express

faiture to enforce any Event of Default shall be deemed a
“-waiver of the right of the State to enforce each and all of the

provisions hereof upon any further or othier Event of Default
" ot the part of the Contractor,

17. NOTICE Any notice by a party hereto to the other party

~ shall be deemed to have been duly delivered or given at the

time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
- " given in blocks 1.2 and 1.4, herein; - -

18. AMENDMENT., This Agreement may be amended,
'walved or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party. :

Page 4 of 4

20. THIRD P: )IES The partlee hereto do not mténa 0"
benefit any. third parties and this Agreement shall not be

" construed to confer-any such benefit.

: 21. HEADINGS The headmgs throughout the Agreement are

for reference purposes only, and the words contained therein
shall in-no way be held to: explam modlfy, amphfy or-aid in
the interpretation, constructmn or meamng of the provnsmns of -
this Agreement T :

22 SPECIAL PROVISIONS. Add1t1ona1 provisions set forth
in the attached EXHIBIT C are mcorporated herem by
reference L

T 23, SEVERABILITY In the event any of‘ the’ prov:smns of

this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto,

C i
Contractor Initials: k%r\'\
Date: A\~ —C




EXHIBITA
SCOPE OF SERVICES

- DATE: September 14, 2009
il co .CO_NTRA(__:T:“ : 'Conwav D.O.,Ca't'c":hme_rit_ Area CC Resdurce and -Refé_rral Program

 CONTRACT PERIOD: January1, 2010" to! June 30,2011

e

. CONTRACTOR NAME: White Mountain Community Health Center

ADDRESS: 298 White Mountain Highway, P.Q. Box 2800

_ Conway, NH 03818
TELEPHONE: 603-447-1700

REPRESENTATIVE: _Patricia McMurry
TITLE: _Executive Director

1. Provisions Applicable. To All Services
‘The Contractor hereafiér agrees:

1.1 That, to the extent future legislative action by the New Hampshire General Court or
- Federal or- State court orders may have an impact on the Services described herein,
the State has the right to modify Service priorities and expenditure requirements under
this Contract so as to achieve compliance therewith, in which event the price limitations

- for such Service(s) shall be renegotiated;

1.2 To use its best efforts-td apply for any and all appropriate public and private sources of
funds that are applicable to the funding of the Services described herein. Appropriate
records shall be maintained by the Contractor to document actual funds received or
denials of funding from such sources of funds:

1.3 To complete the full scope of services in Exhibit A; and

1.4 To serve families and providers in the Conway District Office catchment area in need of
child care resource, referral, recruitment, and/or educational training.

2. Services To Be Provided:

PROGRAM GOALS
2.1 Perform the services of this contract in accordance with the following prograrh goals:
Ensure that high quality, culturally competent, Child Care Resource & Referral (CCR&R)
services are known and accessible to the widest possible number of families, providers,

businesses and community members within the catchment area, including services to
limited English proficient families and providers, and in consideration of a variety of

diversity issues; : -
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" b. Serveasa resource of 'data a'qdjg_information regarding early care and education (ECE);

c. Provide: high qua_lity"r_é_fér_ral's%an'af._;_gonsHmer;edUc;:ér'tidn to families seeking child care
- including but;not limited to families receiving NH chiild care scholarship funds or who are
onawaitlisttodoso; .~ - . o ool A

child care providers that meet the needs of families; .

" d. Increase the accessibility of child care ‘within the catchment area through recruitment of -

L

e Positively impact the ‘quality of child:‘care within the catéhment area By increasing the
knowledge of child care providers of the Early Childhood Core Knowledge ‘Areas through
technical assistance and training opportunities; and

f. Use technology' as appropriate and feasible for purposes that may include, but not be
limited to providing referrals and consumer information to families, training to child care

- providers, attending meetings, and information dissemination.

 OUTREACH.

2.2 Outreach to the Conway District Office Catchment areas by:

a. Assuring the CCR&R program shall have access to office space located at. White
Mountain Highway in Conway to meet with families needing CCR&R services. There shalll
be specific hours determined that the Program Manager shall be available at the WMCHC
office which shall be no less than 10 hours per week as well as at times determined to be
more convenient to individual clients. Hours of operation for the CCR&R. program shall be

~ 8:30 am — 4:30 pm. These hours shall be posted:; '

b Maintaining a toll free number. Voice mail shall be available at all times when the Program
Manager is unavailable to directly answer the phone. This voice mait shall inform callers of
_ business hours; : \ S .

C. "Having ‘a'c__:céiss_t‘io.e—méi"l-Qnd_e_r the [\;Iétwork.' of the _Memoriéi Hospital to use in
-communicating with parents, providers and community members;. :

d. Providing families & providers with information electronically through email and access to
the NHCCRR.org website as well as WMCHC website. WMCHC shail be a hub for
information such as, but not limited to health & safety, licensing, product recalls, training

opportunities and updates from the CDB and DHHS:;

e. Establishing and maintaining a presence in and a working relationship with staff of the
‘ local DO and NHEP office so that providers, families, NHEP participants, and DO/NHEP
staff can access CCR&R services and ensure that the child care needs of the NH DHHS
families, and particularly those of Financial Assistance to Needy Families (FANF) families,

are being met;

f.  Attending all NHEP orientations, unless notified by the NHEP staff that there Is no one
attending who has children under the age of thirteen (13) years, during which time
families, as well as staff, can access CCR&R services and CCR&R staff can provide
information packets for the NHEP participants, which shall include, but not be Iig‘ted to,
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. information on quality indicators .of child care, .interviewing a. child care provider and
-~ children’s growth; and:development; T e

B : 9. V_ié_iﬁng_- child care prograims.in-an effort to outreach, identify areas of need for child care

Providers, market their services; ‘develop-a:relationship with ‘and-knowlédge: of the child
care. community, and provide technical assistance to'improve:quality. e

o later than January 1,-2010; WMCHC shall notify every.Child Care.program operating in
the. Conway District Office catchment area, the DHHS District Office, and NH WORKS
office through. a written letter. that WMCHC is' DCYF's Contractor for CCR&R for.the i .
sonway District Office catchment aréa. No later than January 11 2616 this' change  shalls
so.be included in a newsletter and communicated at Director's groups and visits;

FEa a'l'

~ .in_Conway. This MOU shall establish quarterly contact with the FRC. Through
~_collaboration efforts, the FRC and CCRé&R program shall coordinate some trainings which
shall consist of sharing presenters, sharing space and advertising. This MOA shall be

. submitted on the date indicated in by the Outreach Plan in Attachment E:

. h 'E_s_iéb’iis’hihg .a-Memoranduf_n of Agreement (MOA) with the Family Resource Center (FRC)

- ' Having a strong working relationship with the CDB by attending all monthly Network

- meetings, site visits and having regular contact with the CDB Child Care Program

_Improvement Specialist. WMCHC shall compile all quarterly and annual reports measuring

" _performance goals in.a timely fashion. WMCHC- shali also maintain detailed supporting
~documentation to support these reports that shall be available for review when needed;

Bt On Attachment C or a similar form provided by CDB. report on the following performance
~ . Measures on a quarterly basis: S

(1) The number of visits made to providers: center, licensed family, licensed exempt family
~ child care, and potential providers;

S .: k -On;, j"ft:éiChmént‘ Cora ,éiinilaf form provided by CDB, report the followihg'other data on a
. quarterly basis: ‘ .

(1) The number of visits made to the DOs and NHEP offices and the nature of those visits;
~and - S '

(2) The number of NHEP Orientatiofs attended and the number not attended along with
_ the reason why the Orientation was not attended or held. '
RESOURCE |
2.3 Serve as a resource to the Conway District Office Catchment area by:

a. Providing stakeholders, businesses and community members with information currently
related to child care issues.as well as the state of the local community. WMCHC shall
disseminate information related to ECE as requested and as opportunities present
themselves. WMCHC shall remain an active member of the Chamber of Commerce in

Conway allowing CCR&R access to their newsletter to reach the businesses & community
members. WMCHC shall bring attention CCR&R services as a member of Bi-State
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.+ Primary Caré,Association.f-WMCHC shall respond in a timely manner to requests from

- b.. Updating National Association of Child Care Resource and Referral Agencies (NACCRRA)

+~ “Suite of Data Services (SDS) at’least annually as well as on an ongoing basis. At least

- ~80% of the standardized data fields for each group below shall be completed, including

- those required by the CDB and NACCRRA. This information shall updated through various
contacts with providers, families & community members: |

(1) For child care providers,“updated forms shall be disseminated at least annually.
Changes in information shall.also be tracked on an ongoing basis as a result of contact
via phone and visits. The annual update form shall be sent out both electronically as
well as through the mail. Phone calls shall be made to providers after a set amount of
time’if the forms are not returned. Child care providers shall include all licensed
“providers ‘(both famity-and center based) and legally operating license exempt child
care providers; ' -

(2) As speéific heeds for child care are requested through family referrals, these shall be
-noted and entered into the database. This. shall include all family referrals including
“ those receiving services through the DO;

(3) Contacts made with local organizations, businesses and community contacts shall be
entered into the database to keep an ongoing collection of important data;

C. Publishihg and diétrlbuting a quarterly newsletter to:

(1) inform 'providers and keep them abreast of many various areas related to the chiid
care field to keep them updated of resources and information, trainings, and policy
issues both of their local area but-also statewide and nationally; and

(2) Be distributed to all providers. An email list shall been established of at least 75% of all
the existing providers and Directors,  center “based, licensed family and legally
operating license-exempt child care providers. The newsletter shall also be sent to
interested stakeholders in the community to keep them abreast of happenings in the
child care field. Through this email-list, the newsletter shall be sent electronically and
hard copies shall go to those without email and those that request a hard copy instead

of electronic copy;

WMCHC shall charge a fee for any for profit entity to advertise in a hard copy of the CCR&R
newsletter. All fees collected for advertisements shall be used to mest the goals of this
contract. No more than one page or 10% of the entire newsletter can be devoted to for profit
advertising. The frequency of such advertising shall be at the discretion of WMCHC. For profit
entities can advertise free of charge in electronic versions of the CCR&R newsletter and e-
mail blasts that are sent by WMCHC. All electronic or regular correspondence regarding for
profit entities shall include the following statement, “This advertisement does not necessarily
represent the views of the NH Department of Health and Human Services (DHHS), the
Division for Children, Youth and Families (DCYF), or the Child Development Bureau (CDB);"

d. Distributing information through email regarding ECE and training opportunities offered by
-~ WMCHC CCR&R, other NH CCR&R programs, other CDB contractors and other
organizations. Also receiving input and feedback from providers when policy, Child Care
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T Scholarship Program, and quality enhancement initiatives are being revised, email is one

+'". method WMCHC shall use. Hard copies shall be sent to those witho ‘Gapacit
“.Trainings shall be posted on the NHCC_RR‘-:-;we_bsite;i-f'-WMCHQ".;?_sh"’II‘
- address information for licensed/licensed’ exempt/school age pro
. stakeholders so_they -will’: have: a;
- opportunities shall be.updated atle

e, On Attachment C or.a simi
. Quarterly basis:

" (1) The number of providers whose informat
- full or partial Update; '

- (2) Responses to the request from DHHS or inform the CDB in its quarterly report when -
they have responded to such a request; and :

_ | (3) The date the quarterly newsletter was e-mailed or mailed.
- REFERRAL g
E : B -2-._41 Refer parents to providers by:

-y Maintaining the current database with accurate information regarding child care providers

using the NACCRRA SDS to assure individualized referrals to families in-person, over the
phone or via the website www.nhccerr.org shall oceur;

b. 'Pro'viding free child care consumer ed.u_‘catiqn‘ and referral services to familiés. The
Program Manager shall use the criteria for best practices set forth in NACCRRA'’s Quiality
Assurance Program, Such best practices include but are not limited to:

(1) Returning phone calls/voice malils within one business day;

(2) Establishing.a rapport with the parent, listening actively, asking open ended questions
and being sensitive to the needs and time constraints of _the_,pgrqnt{gzl_lﬂe_nt;.,

E ) (3)_Ad\)ising_ bafentsl¢lients. of the no fee, c‘onfldéntiality. disclaimer and cdmpiaints about
- CCR&R ser_\_llcg_s_ policies during a refgrral call or face to face;

4) GiVing réferrals,"és well as oral & writte'n consumer education information, in a manner
that is sensitive to all families represented In the Conway DO catchment area; and

(5) Presenting families with useful information on quality indicators, average cost of care &
any financial assistance information; :

¢. Providing referrals that shall be appropriate to family preferences and each child's
individual needs. Family choice shall be respected. At least 3 referrals shall be given and

no more than 15 as recommended by NACCRRA Quality Assurance. Faith-based options
shall be-available to families that request them:;

Contractor’s Initiak:ﬁ\\""
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- - d. Providing both wiitten and"verbal consultatiori fo il families o support them in their

+. . search for child care. Packets shall be sent to families- with inciuding at @ minimum the
- following the materials: L A e >

o 1y cgvef‘jét{éf'staﬁﬁg' that the services are free and confidential and the dgg__‘clatmerttlﬁat
- anyreferrals to providers are not intended as recommendations: -

f';_(2);Aﬁ_}_l_iAst; of child care programs bés’ed_',}‘qri their needs and preferences from the licensing
e list and WMCHC's own list of ligense;igxempt;“;;_._‘ _. PR T

© (3 Acofmparison of child care options;

(4) Why choosing Quality Child Care Matters handout inciuding a checklist from
NACCRRA c_al[ed Is This the Right Place for My Child?;

~(5) Four Steps to Selecting a Child Care Provide_r; '
(6) Financlal Assistance Options;

* (7) Summary of NH Child Care Regulations:;
(8) Frequently Asked Questions;
'(9) A ﬂyel-'.lo"n_—the' Family Resource Centéf; and

(10)Based on the age(s) of the child(ren}), various informational materials are sent on
. _topics such as: biting, child deve’lopment,-ﬁand sudden infant death syndrome. _

e. Maintaining_a‘strro'ng_worklng reiationship with NHEP, Conway DO as well as the CDB's

Child Care Program !mprovement Specialist to: ensure that services of CCR&R through

- WMCHC shall be fully available to meet-the needs of families being served by the NH
DHHS; ' : ,

" {. Being available .:ééch.week“(with the: excébtion of vacations and NH CCR&R Network

meetings) fo assist NHEP clients with children under the age of thirteen (13) years, during

- which time families, as well as staff, can access CCR&R services and provide information

packets for the NHEP participants, which shall include, but not be limited to, information on

Interviewing. a child care provider and children’s growth and development. The Program

Manager shall routinely visit the NHEP office at each weekly orientation unless notified

~ there are no families attending with children under the age of 13. WMCHC CCR&R shall
be available by phone or office hours at other times and:

(1) Continue to work with NHEP clients to ensure that they secure child care as soon as
possible. As a component of the one-to-one counseling system, a plan for two week
and four week follow-up shall be implemented, with the goal of securing child care
services as soon as possible for those NHEP participants who identify themselves as
unable to find chiid care, and are therefore unable to participate in their work/training
activities. A fracking system shall be used to facilitate this process;

(2) Have regular contact with the NHEP staff as well as District Office staff and other
branches of NHEP such as the Working Futures program. This shall help_tg_ensure
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.+ that the services of the CCRER agency.are fully available: to. the familis with-whom.
i theyare working at different Jlocations and times if so desired; and B PRI

(_3,)',_F,?_l_rovide oh’e.?on-’one‘co_u'nseiin'g;on child care search activities, at t:hé;f_‘r"éqg_es__t_of the

2 "NHEP. participant-or at the. referral of the NHEP Employment ‘Counselor; Specialist
~(ECS) through various -methods and locations chosen by the client. A system of follow:
for the participant's search; -

WMGHG shallfol!owallcurrentDlVlSlon of ‘_Fémrily" Assistance and DHHS confidentiality

policles;

s '_ g‘.:‘-' On'ﬁ(tté‘chment Cora similar form provided by CDB, report on the following performance
o measures on a quarterly basis: ‘

- (1) The 'tétai number of families recelving Fé;‘é-rréls; R
- (2) The number of families receiving referrals with CCR&R assistance; and
~(3) The number of FANF clients assisted by the CCR&R;

. o On Attachmenit C or a similar form provided by CDB, report the following other data on a
2 quarterly basi‘s: S _ _ e _

(1) Thé number of families re_céiving referrals via the web;
(2) The number of new families served:

:(3) The number of previous families seeking new information that were served: and

7 ‘ (4) The number of families served through _t‘he, DO..
L 24 Conduct wait list-activities that assist fa_m'iliés-who'-are eligible to receive NH child care
- scholarship funds, but who are on or released from a wait list to secure child.care services as

soon as possible utilizing the fol!pwing,process:.; ' :

a. Access New Hampshire Electronic App[ida'tiéh System (NH EASY) daily to identify any
new families who have been put on the wait list; ,

'b. Contact families by phone, or mail if no phone number is available;

c. Upon contact, determine a family's child care needs while they are on the wait list by
following the steps below:

(1) determine if the family has already identified a provider they want to use while on the
wait list; :

(2) if the family does not have a provider, assist them with referrals, other ideas of where
to locate a provider, and consumer education to find a provider as soon as possible;

Contractor’s Initials <
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_(3) once a provider has been.identified, determine if this is the provider they want to use
. when they come off the wait list; i o

(4 if yes to (3)'above, assist the provider with the CDB's efirollment process if they are . -

~(5) If the famly s uncértaln or wishes to use 3 difféterit providér on “released from the:
- -walt fist, assist the family ‘with finding. a provider that they wish 1o, use after they. are

P,

(6) after a month, contact the family to determine if their current provider is the one they
~ want to continue to use once they are released from-the. wait list;

'(7) if yes to (6) above, assist the pifoviderswith the enroliment process with- 't_he-CDB;

(8) if no to (6) above, provide the family with referrals and consumer education to child
_care programs; - ' - ' '

d. Access NH EASY daily to identify families who have been released from the wait list and
- help those families secure and maintain child care scholarships by: ‘

(1) assisting with completion ahd submission of Form 2530 withih 15 dayé;
(2) informing them that if they do not return Form 2530 within 30 days, their child care
scholarship shall be closed, they shall have to reapply, and they shall be placed at the
- bottom of the wait list again; ‘ ‘ : '

(3) as's_isting families to enroll with a prdvider: and

- (4) informing families that If the provider is Aot paid for servicesiwithin 90 days, their child
" care scholarship shall be closed, they shall have to reapply, and they shall be placed at
the bottom of the wait list again; '

e. ‘On Aftachment C or-a similar formpro\_/'i:c':led by CDB, report'the‘foIIOWing other data on a
©- . quarterly basis: ' : B -

(1) The number of families identified as being put on the wait list;

(2) The number of families on the wait list receiving referrals;

(3) ‘The number of families released from the wait list recéiving referrals;
- (4) The number of providers assisted with- the enrollment process; and

(56) The number of contacts with a family from the time they go on the wait list untif they
are released from the wait list and are enrolled with a provider.

Contractor's Initiagsfiﬂ;_g
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C 2 43 Follcw up with 100% of the familles assisted by the CCR&R program that can be reached e
- A‘minimum of 20% of famiilies shall be followed up with, Several attempts shall be made to -
" contact the families via the phone or:email, and then aletter: is:sent to them'-‘The use _of the o
. . satisfaction surveys - both through phone “calls ‘and’ through' remali sh . The'
-Satlsfactlon survey shall also be avallable in an electrcnlc form )

: 'a 0N, ;Attachment C ora srmllar form provided by CDB, report on the following performan
measures ona quarterly basrs ' _ _ : 3

o -,'::,:,‘(1; . The percent of famrhes successfully surveyed
- (2) The percent of famllles surveyed whc were successful in finding care;

(3) The percent of FANF famllles who were surveyed who were successful in finding care
and did not identify mabmty to: frnd chlld care as a barrrer to work actlwty partlcnpatrcn

(4) The percent of famthes on the walt Ilst who were surveyed and were successful in
flndlng care they can. afford until they are released from the walt ||st

(5) The percent of famlltes who had all of thelr child care needs met by the care they
. chose, : - :

b On Attachment C ora srmilar form provided by CDB, report the following other data on a
- quarterly ba5|s ‘ S .

(1) The total number of clrents assisted by the CCR&R;

(2) The number of FANF cllents assrsted by the CCR&R

(3) The number cf follow-up attempts made

(4) The number of. follow up surveys completed

(5) The number of famrhes satlsfred wnth the cere they found;
(6) The number of famlhes that chose not tc use care;

(7) The number of famrlres whose search was stull in process,
(8) The number of families who were unable to locate care;

(9) Any child care needs of the family that were not met by their child care choice or
options;

(10)Any unmet child care needs of families on the wait list;

{(11)The number of famrlres who chose care from the referral fist(s) they received from the
CCR&R;

(12)The number of families who found the referrals they received helpful;
Contractor’s lnrtrz;si { yg
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B (13)The number of-fanilies who found the consumer education they recelved over e
“.phone helpful;. e - Sl

(14)The: number of families, who ‘found the written or posted- cohsumer education
7 received or accessed helpful;.> = - o -

i ‘(15)’{.;rjl'e;;nuhﬂb_¢r' of families who report they were able to identify indicators of quality in
- child-care programs;and " .. .. o

.-.(165Thégf n‘umbe_f' of: j"am'i'!jé;s; whoreport that thé CCR&R;E{?:Servige's were culturally

. competent; '
~ ¢. Develop an improvement plan after gathering data over the first 6-12 month period
through a data system developed by WMCHC. After this period WMCHGC shall choose one
area in which a family's needs were not met and one area in which referral services were
- not helpful and develop and implement a plan to improve the service in these two areas.
This plan shall be developed within the 6-12 month period of time: The administrative
assistant for WMCHC shall be available for the CCR&R program in the development and

implementation of this plan; S

d. Develop a-éystem of evaluation to assess how well the program is meeting the needs of .
families, to be; fine tuned from the previous contract in Carroll County. WMCHC shall

continue to use the satisfaction survey that has been previously used but look-to update
and revise to ensure it addresses every aspect desired in consultation” with the CDB. In-
particular, WMECHC shall address surveying the families on a wait list In addition to families
on FANF and all other families. Key indicators shall include, but not be limited to the
numbers of families: :
{ 1) Assisted by the CCR&R including the number of FANF clients;
(2) Satisfied with the care they found; o
(3) Who chose not to use care;
- (4) Who are unable to find'c_are;
(5) Who fdu_nd the referrals they received ﬁelpful;
(6) Fouh_d the consumer education they received helpful; and
(7) On the wait list who were able to find care they could afford.
RECRUITMENT
2.5 Recruit child care providers by:
a. Seeking child care providers to fill the unmet needs in the catchment area including but

not limited to, infant care and child care during non-traditional hours care. Recruitment
effort shall include:

(1) Holding two recruitment events during the contract period; < M%W\‘QH
Contractor's Initials-- 3 W
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{2)Having CCR&R 'be part. of the regularly: scheduled staff meetings at WMCHC to
" explain the program and need for recruiting providers.WMCHC staff shall be made
--aware of the CCR&R services and they shall make clients'aware 6f the :need for child..~ -~
care providers; : . . T RO EARNE

3) Leveraging WMCHG relationship with the Memorial Hospital to bring a connection thiat, -
: WMCHC shall attempt to use advertising at the hospital for the need for.providers and-¥

>specially for the unmet needs;

4y Connecting with Grahite State College System and White Moiintains Community ¥ 7 "

College to have specialty flyers given out In all ECE classes and some other human

. service related fields in order to recruit individuals enrolled in higher education
opportunities; ' - ' . '

- (8) Creating and disfributing specialty flyers and bulletins enticing people to become child
~care providers patticularly during. non-traditional hours and for infants and toddlers
throughout the catchment area. The CCR&R program’s toll free number shall be
included as the place to call to receive assistance in developing and licensing such

~-care, as well as to learh about tralning opportunities;

(6) Submitting articles about the need for child care providers, especially for - non-

-~ traditional hours :and infant care to Jocal newspapers. These shall cover both the need

for such care as well as how to access assistance In developing such care and
obtaining training through the CCR&R program; and

(7) Providing education to businesses, assisting them to understand the complex issues
facing families when they work and have children. The outcome of raising this
awareness-ideally would be to have businesses adopt family friendly policies that meet
the need of their employees; :

b." Using all:méthods describéd in’2.5.a above shall be used o helpTetruit providers to fill the

unmet needs of families on the wait list. Additionally a flyer/brochure shall be developed

for friends, neighbors & family providifig care to attempt to recruit them to care for

- “additional children and:to bring them up to the:maximum allowance of caring for 3 children |

__and how this can fassi__St_ others in their community;
o Contacting new license exémpt providers as identified by the CDB;

d. Raising awareness to all licensed providers of the chance for them to become certified to

‘ provide Preventive & Protective Care. Information as to what this means, what it entails,
and what they need to do for this certification shall be provided to them with contact
information so they can pursue the certification process;

e. On Attachment C or a similar form provided by CDB, report on the following performance
measures on a quarterly basis: -

(1) The number of new providers added to the database, including licensed and license
exempt providers; : '

D
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. (25-.The number of new_'child-care opportunities cre.;é;tied-,by_new and existing providers;

* (3)'The number of p.rq__;\_:}'ideré"‘_who_ are recruited or expand their programs to meet the
e unmet _ne'ec_is_ of infaiht_/_todd_{?r care, speclal needs care and non-traditional hours care:

% -.(4) The number of providers who are fecruited of expand thelr programs to meet an unmet

~ need as identified by the: CCR&R; -

© () The number of brbvid_e_r’éf“specificalfy_. recruited to meet the needs of families on the wait
list: - o -

f. On Attachment C or a similar form provided by CDB, report the following other data on a
quarterly basis:

(1) The number of child care providers who closed permanently;
, (2.).The numb_er of child .'care qppo_rtunit_ies lost by provider closings; and
| (3) Tﬁe ndmber of .net child éaré Opp"ortunitiés gained or lost. :
TRAINING
2,61 | Assur'e qualli“ty-.-t-raining opt_iqns a@ ayailgple by:

a. Offering trainings throughout the county in various locations, days of the week and times
- of the day. Every effort shall made to provide needed and wanted trainings which shall be
deveioped through knowledge of trainings that have been offered and staff requested
training and information through Directors groups. All trainings shall be free of charge
except when an event is held all day when lunch may be provided and a small cost to

- cover the food may be charged. WMCHC shall allow providers who do not want to pay for
~ lunch to bring their own; = :

b. Addressing the Core Knowledge Areas as defined in the Department's publication of the
New Hampshire Eatly Childhoad Professional Development System. The Core Knowledge
Areas to be covered shall be articulated in the training publicity and again during the
training. During the course of the contract award period, all of the Core Knowledge Areas
shall be addressed; . o '

c. Publicizing the Core Knowledge Areas on all training publicity and also integrating the
areas into all trainings throughout the contract period. Since there will be a new system for
the Core Knowledge Areas, WMCHC shall do a roll-out of this information when it Is
finalized. This shall be done through written information, emails, and newsletters and
through trainings people attend. All training notices & professional development
certificates shall have the Core Knowledge Areas on them;

d. Having the discretion to offer a light breakfast or lunch for trainings that extend more than
4 hours. For trainings that extend 6 hours or more the contractor may offer both a light
breakfast and lunch. A smail fee to cover the cost of the meal(s) is appropriate as long as
providers have the choice to not pay the fee and bring their own food;

RN
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~..-presenting a singular perspective or showing preference to.a particular presenter; - -

. Not paying CCR&R staff a consultant fee toteachaworkshop in their own catchiment
: re service fequired by this contract;

1

Utilizing a variety of qualified: presenters that-are:hired-for the.training workshops to avoid .

area;-as providing workshops in their own area-is a ¢

An extenuating circumstance may include, but not be limited to; Ic

: J Updatmg ahd keeping current the Child Care Basic training workshop kit assigned to their
agency |

i Prowdlng the trainings listed on Attachment B— Preliminary Work/Training Plan;

Collaborating with the Water Safety contractor to choose date(s) to hold. the training.

'_ WMCHC shall assist with finding an appropriate venue, publicizing the Water Safety

. training, and assisting with-the sign-in portion of the training;

_'."‘,Aqb'ess,ing information on college courses and funding opportunities, including the CDB
. tuition assistance and disseminate . that information:to. the child ‘care. programs, and

o " providers. WMCHC shall publicize. higher education opportunities through newsletters,

~ . emails and mailings;

Colléborating with other contractors and the CDB to maximize the use of training funds,

- -Including co-sponsoring training events and providing funds to child care providers to

o m,

. n

attend a relevant collaborative training;

“:Wc')"rki'_ng coflabdrativély with other DHH_S Contractors and the CDB to plan and implement
trainings together so as to assist with meeting the needs of all child care providers;

,Qn-AAt'tachment_ﬁcio'r' a similar form prqyided by CDB, report on the following performance

~_ measures on a quarterly basis:

(1) The humber of Child Care Basics trai.nings.offered; N
(2) The number of atfendses at-Child Care Basics trainings;

(3) The number of othér trainings offered;

~(4) The number of attendees at other trainings offered by the CCR&R,;

On Attachment C or a similar form provided by CDB, report the following other data on a
quarterly basis: '

(1) The number of collaborative trainings;

(2) A list of the specific workshops offered including: the date, location (town), the
presenter, their credential, and the number of attendees; and

£
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aying their staff a constilting fee if. extenuating ‘circumstances: arise, for teaching a <" - -
workshop in their own catchment are upon receiving.prior writter approval from the CDB. . =

. _ s d to: long travel distances, lack . .
allable qualified presenters, or limited regular working hours; * . R
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I .(3)'. The dates that each of the.required trainings are offered. __

. TECHNICALASSISTANCE

262 Provide technical assistafice by: -

le with child care providers in the catéhment area regarding

ental:rbl _ 5 in tt
e ance-in identified areas. WMCHC shall: .

Xi

" . a. Playing én" instrum

(1) Be available to"provide information and resources through phone contact, email, and
- face to face contact as the ‘need arises. Through annual visits to programs, at
- trainings, and through methods such as newsletters and contacts throughout the year,
- it shall be communicated that the CCR&R program is here to help answer questions

and resolve issues. Information on best practices shall be given and if not known by
the Program Manager,. information shall be. sought to provide the appropriate
information & resource;

(2) Be available to assist child care providers in developing or updating their Emergency
preparedness plan, and providing resources for staff training. WMCHC shall purchase
two copies of the guide Is Child Care Ready? A Disaster Planning Guide for Child Care
Resource: & Referrals as well as the supplement guides from NACCRRA to serve as a

.- guide..One:copy.shallserve:as a topl for the Program Manager and the other would be

¥ . - . availablg for lending.out to.Program Directors;- Collaboration. with local community

members shall be explored so that contacts can be made on the:local level with
emergency preparedness planning already in progress;

(3) Provide assistance to new and currently operating license exempt providers in the
licensing process with the ultimate goal to increase the number of child care
opportunities available in the Conway catchment area. WMCHC shall work with the
Child Care Licensing Coordinator for this area in an effort to assist providers in the
licensing process; i ‘ o

(4) Provide technical assistance to new and existing child care providers who are
beginning to address program quality to help them achieve DHHS Licensed Plus
designation. The Program Manager shall provide workshops such as Early Learning
Guidelines which Is a requirement.for Licensed Plus as well as individual support for
those pursuing Licensed Plus status; and

(5) Provide in'f-ofmat‘ion & rtec‘hnidéll; assistance to existing providers regarding
accreditation through NAEYC and the NAFCC; -

b. Encouraging and working with all child care providers to apply for the appropriate level of
Early Childhood Credentialing, and through additional training to prepare to apply for a
higher level of credential. The Program Manager shall work closely with all child care
providers to make them feel valued in their role as professionals. The Manager shall also
work to identify solutions to barriers that may exist and support them with the solution. The
Program Manager shall provide information and links to educational opportunities. The
Program Manager shall also work to provide trainings that are relevant to the child care
professional day-to-day work in the classroom; and work with programs to credential staff
members at various level of the lattice. The Program Manager shall available to meet with

Contractor's Initiag M
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. --‘-lndtwdual prowders as. Well as groups of staff members and can provrde as much hands
-;:_on ass:stance -as possrble s . '

.:WMQHC shall support the: Program Manager to attend. professlbnal developmen
pportunities for herself to keep up on methods and informiation that: wouldassrst her:in
oviding technical:assistance. Included in:these opportun' es ng is set a" de for one .
|ohal conference/event in the contract pertod i '

0n tt_achment C or a slmllar form provrded by CDB report on'the followmg.,performance
asures ona quarterly baS|s S . _ -

(1) The number of prowders asslsted in the llcensrng process

L " 2) The number of new. credenttals awarded;

o (3)_."The number 'of- cr.edentials renewed or awarded at a higher level;

: d. On Attachment C or a similar form provrded by CDB report the followmg other data on a
L -._';rquarterly basls o

(1) The number of imes TA Is provrded in person;

L (2) The number of ttmes TA is provrded by phone

(3) The number of provrders who became ltcensed
(4) The number of times TA is provnded for Licensed Plus: and‘
_ l5) The number of tlm.es TA is provided,for accreditation;
EVALUATION
‘ 2 63 VEva!uate the performance of WMCHC s CCR&R services by:

" a. Having every parttclpant in tralnlngs sponsored by CCR&R complete an evaluation of their
training. The evaluation shall assess the training’ topic ‘and its usefulness, the presenter
and how the mf.rmatron was: presented and their knowledge and skills, and if the location,
day & time met their needs as well as other training topics they are interested in for the
future;

b. Reviewing the results and compiling the data to assist in developing future trainings. This
information shall help identify future topics and whether the presenter should be brought
back to do addttlonal trarmngs and

- ¢ Developing a survey that providers shall complete at least once in the contract period.

' WMCHC shall use the aspects of the survey that were determined to be- helpful, such as

types of trainings offered and availability of trainings offered and-expand on it to also get

input regarding referrals belng given, ease of updating information and cultural
competence of the CCR&R services.

«
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‘TECHNOLOGY

"7 2.7 Utilize techndlogy:ahd build technlogical capécity by:

a. - Main’tainan

b. Using.the inter
their database. Th - of .the:w -ho
_program ‘and data. Theré be accessito-the database’at-any fime
of the CDB and other Bureau 'staff as reqited.” WMCHC-shall u

. maintain a database and access'information;

c. Having a written policy governing the permitted use of child care resource and referral
databases, information and other written materials generated from the operation of-the
CCR&R. agency, which shall include prohibitions on the disclosure of individualized

~ information about families or children. WMCHC shall seek the approval of NH DHHS on
this policy;.

d.” Establishing; administering, and updating email lists of child care providers to be used as a
frequently method of communication between the Conway CCR&R and child care
providers; B :

e. Remaininlg'-authorized to use NH EASY. WMCHC's Progran"f"'Ma'nager shall work with the
CDB and attend any training needed in order to access this system for the wait list and
any other functions required; '

. Designéting funds in the budget'for assistance in the maintenance of the nhccrr.org
website. : o : '

3. Meet the following staffing qualifications:
a. Provide khowiedgeable staff, who are credentialed (or have the credential waived) at the

- following levels according to the NH Early Childhood Professional Development System to
- perform the corresponding duties in the table below: :

Duties = Credential Level

- Take Calls & Meet With Families | Master Teacher Level 1

Trainer, Faculty, or Allied Master
Professional

Program Consultant Master Professional
to Provide Technical Assistance

Hired to Provide Training

Consultant Staff

b. In those DO catchments areas where there are large numbers of non-English speaking
persons, or persons of Limited English Proficiency (LEP), have a bilingual staff person or
other translator/interpreter 'to be utilized when providing services or information to
providers. Staff shaill not rely on family members or friends of LEP persons to serve as
interpreters unless the LEP person expressly requests such an arrangement. Children
shall not be asked to translate or interpret. If no bilingual worker or in-house interpreter is
available, the CCR&R shall make arrangements to obtain an outside interpreter. An LEP
person shall not be required to pay for the services of an interpreter. If appropriate for the

Contractor's Initiafs“l;“f AT
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o f'_‘-;catchment area, wrrtten materrals and trammg shail also be made available m languages ‘
other than Englrsh SR e - _ n

7 Attend monthly meetrngs wrth the CDB

(2) ‘Coordrnate actrvrtres, working with the Child Care Program improvernent Specialrst the :
- Chr;i_d Care Training Specrailst and the Credentlal Specralrst : iy

e (3) Marntarn the NACCRRA SDS

, _(4) Obtain input and feedback from child care providers when policy, Chrld Care
; Scholarshrp Program and qualrty enhancement |n|t|at|ves are bemg revrsed

i '.-'_"(5) Evaluate CCR&R servrces

- d. Require current criminal background checks and central registry screenings of its staff.

-~ .The :results of such background checks and screenings shall be shared with the

‘Department and the Department reserves the right to reject the Contractor's staff as a
result of such background checks; and _

“e. Set aside professmna develdprnent funds to, allow staiff- to f-attend ‘af’ Ieast ons naﬂonah.’{f‘-‘j;t
conference or symposrum per contract cycle to further their expertrse in providing CCR&R
- services. B .

4 Performance Measures:

a. WMCHC shall ‘meet the goals of the performance measures in this contract as
-documented in Attachment A. The DHHS reserves the right to amend Attachment A after
s consultatron with WMCHC. :

L ;_3'75'.' Provrde records and reports rnciudmg

a. Quarterly and ‘annual reports with outcome statistics for each of the performance
measures and other data reports mdicated on Attachment A

b. Such reports described in (a) above shail be completed on Attachment C or a similar form
provided by the CDB and emailed to the Child Care Program Improvement Specialist of
the CDB, DCYF by the 15" of the month followrng the end of each quarter and the end of
each contract year. Each report described in (a) above shall also include the cover sheet
Attachment D, or a similar form provided by the CDB;

c. All reports listed in Attachment E;

d. The Department shall reserve the right to make adjustments to attachment A, B, and E
after consultation with the contract agency;

e. The Detailed Work-Plan described in Attachment E of this contract. Attachment B of this
contract shall be the Preliminary Work-Plan described in Attachment E. The- Detailed

Contractor's Initial§“§ e
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il Work-PIan described in Attachment E shall become Atiachment B of this contract after
o ._'WMCHC subrnlts thls document and It is approved by the CDB; _ _

_f'.' A summary of the performance measures outcome Statlsttcs for the contract period shatl
- - be forwarded along with the flnat bllllng and shaII be postmarked wrthln 60 days of the
"+ -eonclusion of the contract penod : ‘ _

o g Malntalnlng detalled supportlng documentatlon to support these reports whlch shall be
N ava:!able for DCYF revrew upon request RSt . R :

h._' Meetlng with the " Chlld Care Program tmprovement Specaallst for dlscussmn and
~ approvals; and = . , _

i. Providing mformatlon on an NHEP cllents chlld care search in a Department appropriate

- format at the request of the NHEP ECS, The NHEP staff and the contracted agency shall

ask NHEP clients to sign the “Release of Confrdentratlty" form at the NHEP orientation to
make the exchange possmte ,

Contractor's Initials %&Q
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Exhlblt A "Attéchment A 'I"-"’eg-'fgtrhéné_e Measures -

3.;";' _GOal P A

Date ]

Contract . 1!1!10- SFY
Section : ~Performance Measure _ _..6/30/10 2011
... The:number of visits: made to prov:ders center 15 30
| liegnsed family, Licensed Exempt and potentqal ' '
- | providers - S :
.(1)"| The total number of families receiving referrals: 236 | 72
w221 The number of: families receavmg referrals with - 25 80
:|-CCR&R assistance. s
Sk s | The number of FANF clients asmsted by the 10 20
|-2:4.1.9.(3) | CCR&R.
5. .].24.3.a.(1)| The percent of families successfully surveyed, 40% 40%
{7 | The percent of families surveyed who were 80% 80%
6 |24.3.a.(2) | successful in finding care. . .
“I.:° = | The percent of FANF families who were surveyed 80% 80%
who were successful in finding care and did not
ke o o |identify inability to find child care as a barner to
£ 1 24:3.4.03) | work activity participation. o :
L The percent of families on the wait list who were 50% 50%
S ‘surveyed and were successful in finding care they
8 - | 2.4.3.a.(4) | can afford until they are released from the wait list. | . .°, o
Lot o Therpercent of families who'had ali of their child -+ 60% 60%
1 2.4.3.a.(5) | care needs met by the care they chose. L
' The number of new providers added to the 2 4
SR _ | database, including licensed and license exempt
10 2.5.1.e.(1) | providers.
PR SRS | - | The number of new child care opportunities 6 15
1 11 | 2.5.1,6.(2) | created by new and existing providers. _
R | The number of providers who are recruited or : 2 4
expand their programs to meet the unmet needs of '
1 : infant/toddler care, special needs. care and non-
42 2.5.1.e.(3) | traditional hours care.
IS , - | The number of providers who are recruited or 2 4
R R expand their programs to meet an unmet need as o
B B 2.5.1.e.(4) | identified by the CCR&R.
' The number of providers spec:ﬂcally recruited to . 4 8
14 2.5.1.e.(6) | mest the needs of families on the wait list. . '
15 2.6.1.n.(1) | The number of Child Care Basics trainings offered.. 4 7
The number of attendees at Child Care Basics 40 70
16 2.6.1.n.(2). | trainings. '
17 2.6.1.n(3) | The number of other trainings offered. 8 16
The number of attendees at other trainings offered 80 160
18 2.6.1.n.(4) | by the CCR&R.
The number of providers assisted in the licensing 2 4
19 2.6.2.c.(1) | process,
20 2.6.2.c.(2) | The number of new credentials awarded. 4 8
' The number of credentials renewed or awarded at 3 6
21 2.6.2.c.(3) | a higher level.
C. <
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L ; Ekhbit‘A Attachm_e_nt B Cor- }Sr Preliminary_ Work and Training Plar. )

Carroll County Chlld Care Resource and Referral -

Prellmmary Workplan and Trammg Plan
o 1/1/2010 6/30/2011 |

" Act1v1ty o R A P'ersoni |-, Timelines
- | S Respons1ble | .
Goal 1: The Carroll County CCR&R w111 outreach to the widest possible number of families in the
catchment area and will provide accessible services and supports , .
'1. Disseminate new WMCHC CCR&R | . Program February/March 2010 &
._brochure and specialty flyers - - Manager | ongoing
2. Establish MOU with Children Unlimited |  Program January 2010 & quarterly
Family Resource Center & have. quarterly - Manager -
_ meetmgs L
"7 3, - Continue as active partlclpant in Early .. Program
*_Childhood Initiatives in Community ~ | Manager
4. Submit article on non-traditional and/or Program  |.. April 2010
_____infant care to newspaper R Manager :
-5 Attend WMCHC staff meetings ~ Program ' January 2010
' . Manager '
6. . Explore contributions to other communlty o Program ongomg
___newsletters | Manager ‘ : .
7. Advertise in newspapers CCR&R services Program - Quarterly beglnmng 2/2010 '
| o .. Manager
~ 8. Maintain toll-free, number i v | WMCHC: - ongomg
9. Email capacity to send 1nfonhat10n on | WMCHC - ‘ongoing:
___referrals : e
~ 10. Provide one-to-one counselmg and follow- Program - Weekly
' up for NHEP clients : . Manager '
1 1. Visit new and existing child care providers | .  Program Ongoing
“to mainfain and strengthen relationships. - Manager |
12. A Detailed Outreach Plan will be Program March 31, 2010
developed _ Manager &
Executive
Director

Contractor’s Inltrak\fs\_ Hm L
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© Activity et

Res'p.on'Sfble I

'g;cqﬂy care and education (ECE),

ite. Mountain Community. Health. Center will ‘assess the child care needs ‘within the Conway
ea, work to develop resources to meet any identified needs and act as a resource of information

ar

the NACCRA: database in the -~ -

" Progtam “Ongoing

child care settings

ommunty . o e ‘manager * s
.. Write an article in Chamber of Commerces | Executive Ditector February 2010 & ongoing as
Sl newsletters & Prog. Manager appropriate
- 3. Quarterly Newsletter for Child Care providers Program February, May, August, Nov.
Jn & stakeholders, community at large _ Manager . .
4, Develop plan to increase availability and Program March 2010
- number of non-traditional hour and infant Manager

-7 care services for NHEP clieit

§ as"soon as
possible. -

"~ Progam

Manager S

6. Evaluate how well program is meeting .| ProgramManager [ -+ Quarterly.
“ " needs of families, in particular TANE . and 1o
families o : ExecutiveDirector
7. Evaluate how well program is meeting the | Program Manager Quarterly
needs of the child care community and the and Executive
- ' _ Director
~___employers _
1'Goal 3: WMCHC is committed to providing referrals and consumer education to all families seeking

{ out child care referrals and information within'Carroll County, particulaﬂy_thosg pla_ce_dro_g the

| waitlist and who are receiving FANF

1. Provide families free referrals to'child care | Program Ongoing
that best match their ieeds <. e Manager
2. Provide support services to families Program Manger Ongoing
__. selecting child care : , '
3. Develop tracking and monitoring system Program Manager February 2010
for determining success of families finding and program
care that meets their needs assistant
4. Conduct Wait list Activities Program As soon as announced.
Manager
5. A fracking system for the wait list clients Program February 2010
will be developed. Assistant
6. Attend training on NHEASY Program When offered by CDB
. Manager
7. Examine the system of evaluation and find Program March 2010
ways to improve the services provided to Manager &
families through CCR&R, program ass’t

Contractor's Initials\a_
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| Acti‘vity |

; PerSon
Responsxble

Timelines

e Goal 4; WMCHC w111 mcrease the accessxblhty of ch11d care w1th1n the Conway catchment a' '

licensing and accred1tat10n

b ongomg S

3. Attend WMCHC staff meeting(s) to

January 2 510

Program

promote need of recruiting providers Manager

4. Promote credentialing of providers Program ongoing
, T : Manager -« | ' _
5. Host two recruitment fairs Program Spring 201 0% Fall 010 or Spring
' Manager 2011
6. Specialty flyers & bulletins dlssemlnated Program .January 2010 & ongoing
~ throughout the county. Manager )
7. Talk with students at White Mountain Program Ongoing- each semester
- Community College & Granite State

College about careers & opportumtles in .j -

“¢hild care:

7 _IManager

-Goal 5: White Mouintain Commumty Health Center w111 work dlhgently w1thm the child care
community to increase the quality of child care within the Conway catchment area, These {raining
and technical assistance opportunities w111 increase the knowledge of a_ i ' :

related issues 1nclud1ng the Barly Cﬁ*lldhood Core’ KnoWledge Areas. -

1. Information on Core Knowledge Areas . Program . ~_ Ongoing
(revised) and the Professional Development Manager o :
System (revised) will be disseminated _ _

2. Training calendars will be developed each Program Ongoing

- quarter/season and information out to providers in Manager
timely manner

3. Information regarding higher education Program Ongoing
opportunities and funding sources will be given Manager
out to providers on regular basis.

4. Information and support on credentialing Program Ongoing
will be available through visits, phone calls & staff Manager
meetings/trainings. Financial support will also be
offered.

Contractor's fnltlalg\ p—
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_iprov1de suggestions for fraining
& practlce' opportumtles for staff

1 Ongoing

6 Work W1th fiew and eurrently ex1st1ng _ o Program -
ense exempt prowders to become - {+. - Manager
' licensed in order to increase the number of P
P opportumtles R
Activity Person Timelines
Responsible

foal 6: WMCHC will use technology to strengthen the services we prov1de This may mclude but
.| not be limited to providing referrals and consumer education to families, training to child care
- provrders, attendmg rneetmgs and overall 1nformat10n dlssemmatlon

: 'WMCHC w‘il.l purchase and maintain the

Executive

Ty 3070

www.whitemountainhealth.org

. . NACCRRA membership - Director .
2. WMCHC will connect to the NACCRRA |~ Program January 2010
“web server Assistant *
3. WMCHC will enter data as services Program - January 2010 & ongoing
© ____provided and access information. Manager
- 4. WMCHC will develop a wntten Hrograin Manager, - . February 1, 2010
xecutive Divector, :
_Technology policy. ;e Program Assistant
| 5. Attend NI—IEASY tralnlng Lo . |..; Program Manager & - As, 1nd1cated
-l P 3 ﬂg;amAssi'stant
©. 6, WMCHC Wlll prov1de funds set amde for Program - . "As indicated
12 Network website when appropriate . Manager
7. WMCHC will add CCR&R Program Progrﬁm’Assistant January 2010
*++information to their website Sf\f;‘,’f;f‘

- - ::;'}'Goal 7: WMCHC will work towards meeting NACCRRA Quality Assurance standards in all areas.

1. WMCHC wili complete the NACCRRA
Quality Assurance Scoring Sheet of Best Practices
Criteria for Core Competencies, Parent Services,
and provider services as a self-assessment & needs
assessment

Program Manager

September 30, 2010

2. Documentation of items met or partially
met will be kept on file in our office for review at
the request of the CDB.

Program Manager

September 30,2010
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] 3 A plan w111 be developed and submitted to.
' the CDB addressmg the items- pamally met or not

Pmé?dnjiManager

September 30, 2010

Wlute Mountam Commumty Health Center

,.;!'

Trammg Plan

Conway Dlstrlct Ofﬁce Catchment Area

Janua 20

B

- "'('Ir“t'.ainin'g' |

Date

“TTarget # of Participants

Flags

Child Care Basics or

etemer 2010

| Tamworth

Child Care Basics or | March 2010 Conway | 10 per session
| Beyond including | April 2010 - | Tamworth

Early Learning May 2010 Wolfeboro
Guidelines , ' 18 : ,

' Business of Child Spring 2010 Moultonborough 10 per session
Care ' '
Child Care Billing | Spring 2010 Tamworth 10 per session
Recognizing and Spring' 2010 " Tamworth 10-per session =
Reporting Child e
Abuse and Neglect L e

| Zeroto Three .. Febmary 201 i oriway” 10 pefisessio
Training ¥ | June 2010 “Tamworth T

| Strengthening Spring 2010 . Oss1pee/Wolfeboro-lw ~10 per session
Families Training e sl
Emergency Spring 2010 1 Tamworth | 10 per session
Preparedness LR ' - R .
Training ; S |- e e o
Health & Safety January 2010 - Conway 10 per: session
Child Guidance & | Spring 2010 Ossipee 10 per session
‘Behavior S _ :
Curriculum Spring/Summer Conway . 10 per session

2010 _ . ¥

“Child Spring 2010 Wolfeboro 10 per session

Development/Red '

per session

Beyond the Basics | October 2010 North Conway
including Early November 2010 Wakefield
Learning Guidelines | March 2011 Conway
April 2011 Moultonborough
May 2011 Wolfeboro
Business of Child Spring 2011 Moultonborough 10 per session
Care

r..n

N
Contractor's Initials EAUAT,
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Fitst AI/CPR

Sprlng 2011 ‘Tamworth : 1015§r sgss‘i_dn o

hild Care Billing

Recognizing and
.{ Reporting Child

| Zero to Three .
__Y'ammg '

| Abuse and Neglect

| June 2011 - Tamworth

October 2010 | North Conway 10 per SoEBIOn
February 2011 | Wolfeboro '

__ehav1or L

thld Guidance & - | Fall 2010 - Tamworth 10 per session ._ .

“Health & Safety

7| Spring 2011 '. Tamworth , 10 per session

['Cutriculum Based

| Fall 2010 " Wakefield 10 per session
Spring 2011~ |'North Conway

o Development/Red

| _ ._ Flags

Spring 2011 :fConway _ _ | 10 p_e‘r session

Contractorslmtlalé \ f\_/L
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o _Exl‘n’bit A Attachment D -)overs_hcet' for Quarterly Report \l S

| CCR&B Quarterly Narrativ.e':_Report_:‘ '

_‘Agency Namer LR o . Vendor #: __
-~ Date: - -  Quarter:123456 . Contract Period:
' "-:--Reported prepare(_l_by!‘ " . c

=-:_CDB Llason : _e __ -
CCR&R Staf _ [Credental@held | =

| Detailed Work Plan’ submltted (date): ' Approved: [ JYes [INo"

Due 2/1/10

Technology Pollcy submltted (date):
Due 2/1/10 -

. Qutreach Plan submlttedi (da
Due 3/31/10

Improvement Plan: Please describe any work done this quarter on. the Improvement plan
Due date TBD -

| 'Date submltted _ AT Approved |:|Yes [ JNo

Quahty Plan Please descrlbe any

' rk done thxs quarter on the Quahty plan
. Due 9/30/09 i '

Date submlttecii : : , | ) " Appl:oved .Yes DNO

Service Delzvery Mamtenance & Improvement Plan: Please descrlbe any work done thm
quarter on the Improvement plan. Due date 30 days after completion of survey

Date submitted: ' Approved! [ Yes [N

Plans for attending national conference or symposium: Please describe these plans as they are
made and carried out,

Successes during this quarter: Please highlight those areas where you have had particular

success in meeting contract goals or work activities.
-,
Contractor’s Imtlagsf Yin &
Date (] ~ & - -0
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 Exhibit A Attachment D - Co lheet f;Or-Q:_arterly Repoit : l v

- Challenges durmg thls quarter Please describe those areas where you have had challenge in
' meetlng contract goals or completmg work actlvxtle' :

; Other- Please hlghhght any act1v1t1es, successes challenges etc not captured elsewhere in the
‘_.report ' o :

' Questlons for the CDB Please b 'any questlone you may have for the CDB regardmg Youw '
work CDB pohcy & procedure andfop your contract

Goals-

Progress from the prevmus quartero Please assess the progress you've made in accomphshmg the
‘goals for the previous quarter.

" For the coliixng qua'rteri If me'etin‘g with the Child Care Program Improvement Specialist this

quarter, we will set these goals together. If not, please list 2-5 goals (depending on how much is
_mvolved in accomphshmg them) that you w1ll work on in the coming quarter .

Comments from the CDB: The Chlld Care Program Improvement Speclahst will return comments
to each CCR&R regarding their work d.urmg the previous quarter,

R i
s T .

X

Contractor’s Inutnel“)m‘L

Date C_/l——& “DQ\



Agency: 'w_hi'te'M_ount'ain Co_mmunit"v_ 1

Or'Date ‘of Governor & Executlve Council approval whlchever ) Iater

-"_Thls Contract is funded with funds from the Catalog of Federal Domestlc Assistance, CFDA
575, :Federal Agency Health and Human Services, Child Care and Development Block
rant h_e amount of $79,848.80 and CFDA #93.713 made possible.by the American
.~ Regovery: and Reinvestment Act (ARRA) in the amount of $22,451.20. Subject to the availability
- . of Federal funds, and in consideration for the satisfactory completion of the services to be
*performed under this Contract, the State agency agrees to purchase from the Contractor -
-servicesin thé amount not to exceed $102,300.00 (one hundred and two thousand and three
e -,:hundred dollars) for services provided-during the program perlod specified above..

‘Quarteriyipayments shall be made to the Contractor subject to the fol!owmg condit|ons

: 2 1 Payments shall be made ona quarterly cost relmbursement ba3|s beglnnlng Apn[ 15
2010 for actual expendltures up to the total contract price ificurred in the fulfiiment of
‘this agreement. The invoice, which shall be provided by DHHS after the approval of
Govemor & Executive COUHCH must be sent to:

Patrick McGowan, Contract Specialist
Child Development Bureau
D|V|S|on for Children, Youth and Families :
par Health and Human Serwces
., Goncord, New Hampshwe 03301

es'may be. asslgned an’ electronlc signature and be e malied
. to: patrick. ncgowan@dhhs.state.nhius
- 2.3 Expenditures shall be in accordance with-the . approved Ime item budget shown in
Exhibits B-1 and B-2. If applicable, this will Include drawing down match funds
consistently throughout the contract period. Any ad;ustment to a line item in excess of
10% of the original budget lines will require the prior written approval of the State. The
Contractor must include a detailed explanation and revised line item budget figures.
2.4 Payments may be withheld pending receipt of required reports as defined in Exhibit A.
2.5 A final payment request shall be submitted no later than sixty (60) days after the end of
each fiscal year. Failure to submit the final invoice by that date may result in non-
payment.

2, 2 In: Iieu of hard ciepies, lnvob':l

Contractor's Initials _______%W‘:_
Date q o s fOG‘



o Exhipit_'%,l'i ~ Conway Key Personnel Data -

Fpo
- . -
CorRdE

' SEY2010 Contract (111110 873010 - <~
: - | Time Spenton | - . Billed to
ek o Name o . Project .- |-Annual Salary PCYF
AN "\_Debble Meader ol 100% | 18,200 |1 8,200
| Patricia ,I_Vchurr_.y o 3% | 89,366 0
Susan Hargraves | - 3% 13,732 0

SFY2011 Contract (7‘11/1 0 -6/30111
B S .Percentage of :
. ‘Time Spent on ~7. | Bliled to
Name ___ | Project Annhual Salary" DCYF
Debbie Meader, ... ... .. .,100% | 36,400 ,/|36,400
| Patricia McMur;;y | 3%  [.78733 0
Susan Hargraves - : '« | 8% | 27,464 '

LRS- S P

Contractor’s Initiaig~ 1 5\’“‘

Date T-3% - C1



BRAFT COPY

I—'or D:scusszon Purposes Only

/ anagement Iudgments and Estzmates

g'.estimates and assumpuons are an mtegral part of the fmanc1al statements
ited’ by -management of the Center and ‘are based upon: management’s current
ments. Those judgments. are normally. based upon knowledge and experience
and currerit-events-and: assumptions about futtire events. Certain accounting -
nd assumphons are partmularly sensitive. because of their significance to the
(cial statements and because of the possﬁnhty that future events affecting them may
- ,-dlffer markedly from management s current judgments.

S Slgmﬁcant management estimates relate to the a]lowance for uncolle
: Med1ca1d related reserves. ,

”ed the: trial balarice for. ise- durmg the audit. - Our preparaﬂon of the. trial
- Was limited to formathng the information in the Center’ $ general ledgel into a
'worklng téial balance. Also, as part of our audit, we prepared the draft financial
statements and related notes from the trial balance. Management has reviewed, approved
“and takes responsibility for those fmancxals statements.arid related notes. Our preparation
of the firiancial statements and related Tnotes was made as a converuence and: does not
. mdlcate a 51gn1f1cant deficiency in financial reportlng R

'-_'Audzt Ad]ustments

: There ‘were no. 91gn1f "
‘ -'mcreased €xcess revent

£ audlt ad]ustments umulatlve audlt ad]ustments
Ve__expenSes by approxunately $5, 000 R

: Increase in unrestncted net assets, unad]usted ;._;-«$ \.27,000

Increase in grant revenue 7,000
Ihcrease in cqntribution revenue 3,000
Increase in depreciation expense (6,000)
Other 1,000
Increase in unrestricted net assets, adjusted $ 32,000

Passed (Unrecorded) Audit Adjustments

There were no passed (unrecorded) audit adjustments.
2-
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BRAD BORBIDGE P A

éPHONE 603/224 0849
TELEFAX 803/224-2307

' Finance Committee o
- White Mountain Community Health Center
_ Conway, NH 03818

- We recently completed our audit of the financial statements of White Mountain
- Community Health Center, “the Center,” as of and for the year ended June 30, 2009,
and have issued our repoit thereon dated August 5, 2009. Generally accepted auditing
standards ir the United States of America require the independent auditor to
communicate certam matters related to the conduct of its: ,aud1t to md1v1duals who have
B re5pons1b1l1ty ' =of’-théffmane1al statement rép ng pmcess

Sco‘pe‘_‘of Audit_' _

~Our responsibility is to express an opim'orl on the financial statements based on our
audit. This audit was conducted in accordance with generally accepted auditing

standards in the United States of America and Government Auditing Standards, issued. - . -

by the Comptroller General of the United States: Those; .standards require that we plan
- and: perform the audit to obtain reasonable .assurance about whether the financial
statements are free of material ‘misstatement, Our audit also included an assessment of
the’ accountmg prmc1p1es used and significant eshmates made by management, as well
as an'evaluation of the overall financial statemeni presentation.

In planning and performing our audit we considered the Center's internal control over
financial reporting as a basis for designing our auditing procedures for the purpose .of
expressing our opinion on the financial statements, but not for the purpose of expressing
an opinion on the effectiveness of the Association’s internal control. Accordingly, we do
not express an opinion on the effectiveness of the Association’s internal control.

Significant Accounting Policies

Please refer to Note 1 of the financial statements for a description of significant
accounting policies.

-1-
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_ reasonable esumates of thelr'fa

‘rz;:: . '_:!,7-‘:?. EOREN S

' 'NOTE 10 CG)N CENTRATION OF RISK

The Center has cash dep051ts ina ma]or fmanc1a1 mstltuhon in excess of $250 000, which
exceeds federal depository insurance limits. The financial institution has a strong credit
, 'ratmg and management believes the credit risk elated to these depogits:is:

The Center s administrative office is located in Conway, NeW Hampshire. The Center
grants credit without collateral to its patients, most-of whom are local residents in the
towns served by the Center and-are insured under thlrd-party payer agreements. At
June 30, 2009, Medicaid represented 56% of gross accounts receivable. No other
individual payer source exceeded 10% of the gross accounts receivable balance.

NOTE 11 MALﬁtACTIC@E INSURANCE

In 2009 the Center insures its medlcaL ‘malpractjce risks ona cleums made basis. There |
were no known malprachce claims outstandmg at June 30, 2009, which in ’the opinion of
management, will be settled for amouiits in excess of insurance coverage; nor aie there .-
any ‘unasserted claims or-incidents .which require -loss accrual. The Center intends to
tenew coverage on a clalms made basis and anhc1pates that such coverage ‘will be
available.. :

L SRy

et N
e T

.'J .'3’

' NOTE 12 RELATED PARTY 'I'RANSACT.[ONS

MDF is also a member of The Memorial Hospital (TMH). TMH also provides the Center
with office and clinic space located in Conway, New Hampshire at no cost. In addition,
TMH provides various information technology support services to the Center at no cost.
For the years ended June 30, 2009 and 2008, in-kind contributions from TMH to the Center

were as follows:
2009 2008
Conwey office and clinic space $ 59,004 $ 59,004
Computer support 21,504 21,504
Total $ 80508 $ 80508

11~



sub]e ‘;_to retroactrve ad]ustment

-.'Medrcare, under the . health center beneflt reimburses the Association at a statewide
_ prospeetlvely determined rate per service. The prospectlvely determined rates are not
i subject to retroactrve ad]ustment .

‘ ,_:‘.,The Center also has entered mto payment agreements with certam commercial
- insurance carriers. The basis for payment to the Center under these agreements in¢ludes
prospectlvely determmed rates per visit and discounts from estabhshed charges.

A summary of net patrent serv1ce fees follows: ‘
‘ 2000 - 2008

TR e e S YT 2 VT U 438646._._ |
Medlcare L : 41,952 33,0653

~ 'Third party insurance o 257871 229364
" Patient pay e 106,595 132,325
Total e . $.863862  § 834288

NOTE 7 RETIREMENT PLAN

The Center has adopted & 403(b) reti emerit plan covermg substantially all employees
who. have .completed one'y iar of gérvice. Fmi loyees. iust cohtribute 1% in order to be
ehglble Contributions to the plan amounted t6'$22,633 and $23;356 for the'years ended
Jun "2009 and 2008, respectively

B

NOTE 8 FUNCTIONAL EXPENSES

The Center provides various services to residents within its geographic location.
Expenses related to providing these services for the years ended June 30, 2009 and 2008

follows:
2009 2008
Program services -  $1283776  $1,260,107
Administrative and general 278,399 272,547
Total 1 75 $ 1,532,654

-10-
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; H;The composmon of assets luruted to use  at June 30 2009 and 2008 is set fo1th In the
f'followmg table: B o '

Cash and equivalénts’

For specific patient services and-

- supplies . _ .
By donors o ' $ 28821 $ 18513
By Board of Du:ectors ‘ o 64,560 64,561
Towl - M@ $ 83,074

- Cash and cash equivalents, mcluded in assets lu:mted as fo use, are, not consxdered ca
and cash equlvalents for cash flow purposes ’ f o B

¥

NOTE 4 F URNITURE AND EQUIPMENT

The, cost and accumulated deprec1at10n of furniture and equlpment at June 30 2009 and
2008 fo]lows .

2009 L

. 2008
' Pumitwe 8 .44,855 $ 44855
Equlpment A e T - 179, 002 145975
e TotalCost . - i e o - o8 857 . 190,830
Less, accumulated deprecxat:ton 1424 111,602
Property and Equipment, Net $ Q;!gzg $ 79,208

NOTE5 LINE OF CREDIT

The Center has a $50,000 line of credit with a local bank through November 30, 2009. The
line of credit is secured by accounts receivable with interest at the prime rate plus 1.5%,

provided that the rate shall at no time be less than 6.5%. There was no outstanding
balance at June 30, 2009 and 2008.



For Discu ‘

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING ‘POLICIES (CONTINUED) - - -

.Patient Service Revenue

c: arges for services to all pahentsarerecorded s, yevenue w]
Patfents unable to pay full charge, who do ot th

rendered

. ‘anrestricted support unless explicit donor stipulations specify how the donated assets
- must be used. Gifts of long-lived assets with explicit restrictions that specify how the
. -assets are to be used and gifts of cash or other assets that must be used to acquire long-
lived asséts. or used to extinguish debt related to long—IiVed_ assets, are reported as
- festricted ‘support. In the absence of explicit donor stipulations about how long those
- long-lived -assets must be maintained, expiration of donor festrictions are reported

when the donated, acquired long-lived assets are placed in gervice, or when gifts of cash
are used forithe extinguishment of debtiélated to the longslived assets. T

RN a e
R AT

" Excess of Revenue Over Ex enses

The statement . qf;'c_)p.efaﬁqns "inc'ludes_}'-'e:_gces's":_bjf’rev,eniie'} OVEr expenses. Changes in
unrestricted net assets; which are excluded from' excess’ of revenue over expenses,
. consistent with industry practice, include un"real,i‘z_g_@._,.;g,a‘i;f;s:}fand,.«)lgsggs_..ggn_;finsggst;hents
.- other than: trading securities; and contributions of long-lived assets (including assets - ;
" acquired ‘using conttibutions: which by donor restricion were to be used for the
. purposesof acquiring such assets). . B 7 '

NOTE2 INVESTMENTS

Investments are stated at fair value and consisted of the following at.Iune 30, 2009 and
2008.

2009 2008
Equity Securities i 2,946 $ 4,409

: G tsof ipng-ﬁved é_ssets, such as land, buildings: or equipment, are reported. AS e
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' . For Discussion Purposes Only . :
NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTIN UED)

EE Investments

11\ ' .=,~

| \Investments of equlty securltles WIth readlly detemuned falr value are 1eported at market.
Inve! tment mcome, reahzed gams and Iosses and um;eahzed gains and losses are reported
.. ‘s’ an jncrease or’ decrease in: unresh:"'ted net assets unless ot'nerw1se stipulated b '
'donor or state law . Lt Vo :

Assets Limited As to Use

Assets hnuted as-to use is compr1sed of donor~restr1cted cash contributions and cash
de51gnated for use by the board of directots.

Propertv and Equmment

"‘Property and equlpment are carrled at cost. Maintenance repau's and minor renewals
are expensed as incurred and renewals and bettenpents are cap1tahze Depre(:latmn is
compufed on the straight-line: method a‘nd %s pro i '
each class of deprecmble asset. |

Temgorarlly and Permanentlv Restrlcted Net Assets ,

Temporarily restricted net assets‘are those whose use by the Center has been limited by
donors to a specific time-period or purpose. Temporarily. restricted net assets were
specifically restricted for specific patlent serviges. Temporanly restncted net assefs

‘ amounted to $28,821 and e;__$18 51 ' - :
i respectlvely Lt

Permanently rest:rlcted net assets have been restncted by donors to: be maintained by
the Center.in perpetuity. For the years ended at ]une 30, 2009 and 2008, there were no
.permanently restricted net assets. :

_ Donor Restrlcted Glfts

~ Unconditional promises to give cash and other assets are reported at fair value at the
date the promise is received, which is then treated as cost. The gifts are reported as
either temporarily or permanently restricted suppott if they are received with donor
stipulations that limit the use of the donated assets.

When a donor restriction is accomplished, temporarily restricted net assets are
reclassified as unrestricted net assets and reported in the statement of operations as net
assets released from restrictions. Donor-restricted contributions whose restrictions are
met within the same year as received are reflected as unrestricted contributions in the
accompanying financial statements.

-



NOTES TO, FINANCIAL ME]
]UNE 30, 2009 AND 2008

SUMMARYOFSIGNIFICANTACCOUNTINGPOLICIES o

o Whlte Mountain Commumty Health Center (the Center) is a non-st A;P{gﬁt .
U tax der the Interrial Reventie Code Section 501(c)(3). The Center’s primary purpose is
o plovrde comprehensive primary and preventative health care services to the residents
in the town of Conway and-the surrounding commumty

.-e_lmf___edl’s.l;tx'

UMD ts as a holding company for a-tietwork of alth ‘care provrdErs, whose primary
purposg is to provide: mtegrated health care servmes, as necessary, to improve the health
care status of populatlons in the town of Conway, NH and the surrounding communities.

' Usegf Esnmate

A B e , .
.~ The preparatlon of fmancral statements in- conforrmty w1th generally accepted
 affect certain reported am_qu_r_lts and dlsclosures Aecordmgly, actﬁsl' results could dlffer
from those estinates. ™ : : T .

L  ___2 ' Cash and Cash Egulvalents

e Cash ancl cash equivalents mclude highly liquid mvest-ments W1th an orlgmal maturlty
_of three months or less, excluding assets limited as to use. Short-term highly liquid
investments with an original maturity of more than three months are classified as
temporary investments.

s corpo' tion organized in New Hampshire. The Center is exempt from federal income . ..

.’Ihe'-fMemOHal Development,{Fqundatmnf Ine: (MDF}"'ls“ the, sple member of the Center.. - = ™

o accounting principles requires management. to ‘make estimates. and: assumptions that. -



WHITE MOUNTAIN COMMUNITY I—IEALTH CENTER

i e STATEMENTS OF CASH FLOWS _
. FOR THE YEARS ENDED JUNE 30 2009 AND 2008
DRAFT corv " ? " I

or Dascusswn Pbgrposes Only

: -Cash Flows From Operatmg Act1v1ttes
Change in net assets

Adjustments to reconci (] a8t
net cash provided by ofberatihg'acﬁ He
Deprec:lat[on ¥
. Bad debt expense L iR i
" Restricted contributions : ~(52,691) - (2,548)
(Increase) decrease in the following assets: ' -
Patient accounts receivable _ (16,893) (41,451)
- Other receivables . : - 19,451 (54,036)
Prepaid expenses . . 5,493 13,519
Increase (decrease) in the followmg liabilities: :
-~ Accounts payable and accrued expenses Sl (37,128) -26,549
. ."Accrued payroll and related expenses , S i, . 10964 1,153
Aff *Deferred revenue : . T (9 546)-_1_,} e
Net Cash Provided. (Used) by Operatmg Activities - wl 53,265 (10,128)
Cash Flows From Investlng Activities |
Increase in investments : g . 1,463 (663)
Decrease in assets limited as to use - S (10,307) . 588
Capital expendltures - L (33,027) (22,420)
. NetCash Used By Investmg Acts,vmes__ R NN 7(22495)
- Cash Flows From Financing Activities R " |
Restmcted contrxbutlons o o o . 52,697 2,548
Nt Cash Provxded by Fmancmg Activities — 52,691 2,548
Net Increase (Decrease) in Cash and Cash Equivalents " - 64,085 (30,075)
 Cash and Cash Equivalents, Beginning of Year | 278,209 308,284
CASH AND CASH EQUIVALENTS, END OF YEAR $ 342,294 278,209

Supplemental Disclosures of Cash
Flow Information;
Cash paid for interest : $ 82

(See accompanying notes to these financial statements)




WHITE MOUNTA, N'C OMMUNII'Y HEALT,_,'TCENTER

ek, Fune 30 2007

xcess of revenue over expense o o ii{('),'O‘(B - - 10,003

“hange in unitealized gam oh mvestments - 663 - 663

-Contributions: - - , 2,548 2,548
’:Net assets released for capltal acqulsmon 3138 (3.138) ' -

" Change in Net Assets 138 (590) . 13214

lance, Iune 8,208 . 439,045 18513 . 457558

. Excess of revenue over expense R 31,810 . 31,810

_Chan emunreahzed gam oninvestments . (1-,463) L (1,463)

ontributions. B S L52,691 I 52,691

, ._eleased for. oper uqns s T L (9491
L Net assets released for cap; l;‘acqms;tmn st _ _ 7' 32 892 e

,  Change in Net Assets - | ST e 10,308 73,547

e "‘"l-.Balance, ]une 30 2009 o s 524§ 2881  § 531105

(See accompanying notes to these financial statements)
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FOR THE YEARS ENDED }UNE :30 '20@ ;
DRAFT COPY '

, 'scusszan Purposes @nly

T

e 2009
o 'Operatmg Revenue L o . o
.. Net patient service revenue _ o 863,862 $ 834,288

Government and private grants SO 598,862 . 608,059
In-kind contributions T 80,508 : "~ 80,508
- Net assets released from restnctlons : 9,491 ' -
Total Operatmg Revenue ' ‘ ' ' 1,552,723 : 1,622,855
i Operatmg ExPenses | S ' o - o .
Salaries and benefits : _ 975,991 961,423
. Professional fees and contract services: - " 190,192 184,949
Other operating expenses _ N L. 146,259 ' 162,106
Program supplies _' B 109,078 94,589
Depreciation o C L 7'.30,879 25,816
Interest expense o S e g 82 -
. Bad debt expense - B S 29 186 23,263 .
In-kind contrlbuted expenses " : R 80,508 : 80,508
Total Operating Expenses e LBEATS oo 1EB265A
OPERATING LOSS c L (9452) - (9,799)
Other Revenﬁe and Gains ' - |
Contributions . . _ : - 35,642 11,493
Investment income ‘ 5,620 : 8,309
Total Other Revenue and Gains | 41,262 19,802
EXCESS OF REVENUE OVER EXPENSES 31,810 10,003
Change in unrealized gain on investments (1,463) 663
Net assets released from restriction for
capital acquisition 32,892 3,138
INCREASE IN UNRESTRICTED NET ASSETS ' $ 63,239 $ 13,804

(See accompanying notes to these financial statements)



- Investments _ 2,946

L -Paﬁen_t accounts receivable, net of allowances '

...~ for uncollectible accounts of $24,976 and : -

. $22,635at June 30, 2009 and 2008, respechvely : ‘ 46,290
Other receivables _ 83,037

. .Prepaid expenses . _ o 21,395

" Cash and cash eC{ulvalents R TS g 340094

278,209

4,409

58,583
102,488
26,888

Jimited'As To Use - 4, '«

93,381

L '_Propeft"'y And Equipment, Net -

'A'--'_?'Tet;al'.Ciifrent Assets ) | _. L 195,962

L e

470,577

83,074

79208

. TOTAL ASSETS $ 670,719

- LIABILITIES AND NET ASSETS

Current L1ab111tles i
;- Accounts. payable and accr d%expenses

_ : S 22943
- Accrued payroll and related expenses - 70,893 o

$

632,879

160,068 .
59 929

: Deferred revenue S Tl ; 45 778

175321

Total Current Llabﬂltl - .

" Net Assets AN O
Unrestricted ' Coe 502,284
Temporarily restricted net dssets 28,821

P AT 6147"‘“

439,045
18,513

Total Net Assets 531,105

457,558

TOTAL LIABILITIES AND NET ASSETS: $ 670,719

632,879

(See accompanying notes to these financial statements)

= ]
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- INDEPENDENT AUDITORS' REPORT ON FINANCIAL STATEMENTS

Board of Directors
White Mountain Community Health Center
Conway, New Hampshire

We have audited the accompanying balance sheets of White Mountain Commumty
 Health Center, as of June 30, 2009 and 2008, and the related statements: of operations,
changes in net assets and cash flows for the -years then ended. These financial
statements are the responsrbrlrty of the Center's management. Our responsﬂnhty is to
express an opinion on these financial statements based on our audits.

We conducted our audits in accordance with generally accepted auditing standards in
the United States of America. Those standards require that we plan and perform the
audits to obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the: finaheial statements. An audit also
includes assessmg_the accounung principles -used- and s1gruf1cant estlmates made by
‘management, as:well as,_evaluatmg the overall financial statemerit, presentatlon We
believe that our audltq___provrde a reasonable basrs‘,_for our oprmon :

In our opinion, the financial statements referred to above present fairly, in all material
respetts, the financial position of White Mountain Community Health Center, as of June
30, 2009 and 2008, and the changes in its net assets and its cash flows for the years then
ended in conformity with generally accepted accounting principles in the United States
of America.

Concord, New Hampshire
August 5, 2009




M [Exhibit C-2 )
Additional Special Provisions

Retroactive Payments-Individual Services

fhistandi nything to. the contrary containe i
g, It is'expressly understood and- agreed by thé parties herato, 0:payme ] forto::
urse the Contractor for any services provided to any individual prior to the Effective Daté of this’ Agreemant arid-no
ents: shall-be made for expenses incurred by the Contractor for ary services provided prior to the date on which the
dividual applies: for services or (except as otherwise provided by the federal regulgtions) prior to a determination that the
dividual is eliglble for such services. . R :

troactive:Payments-Contractor Services o o
otwithstahding -anything to the contrary contained in this Agreement or in any other document, agreement or
derstanding, it is expressly understood and agreed by the parties hereto, that no payments will be made hereunder to
‘eimbu 'sQ_ the Contractor for any costs incurred for any purposes prior to the Effective Date of the Agreemenit. '

4} Audit Requirement - - ‘ :
Qn or-before the date set forth in Section 1.7 of these General Provisions, the Contractor shall deliver to the State, at the
address: set-forth in Section 1:2 of these General Provisions, an independent audit performed by a. Certified Public
\ceouhtant, of the Contractor, including tHe funds received under this Agresment. '

- "The following : requirement shall apply if*the Contractor is a State or Local Government or an Institution of Higher
..:-Education or Other Non-Profit Organijzation®- If the fedéral funds expended under this or any other Agreement from any
Co o and all sources exceeds $500,000 in the aggregate in a one year fiscal period the required audit shall be performed in
-~ ‘accordance with- the provisions of ‘OMB Circular -A-133, Audits of .States, Local’ deernm\ents;-.,, and” Non-Profit

- Organizations for fiscal years ending on or after December 31;2003:. * - =

°5) Crodits -

All_doeuments, notices, press reieases;,';_re:séarch reports, and other materials prepared during or resulting from the
erformance of the services or the Agreemient shall include the following ‘statement: “The preparation of this (report,
ocumerit, etc.) ,Wés financed under an Agreement with the State of New Hampshire, Department of Health and Human

Services, Division for Children, Youth and Families), with funds provided in part or in whole by the (State of New
ampshire and/or United States Departl"‘qént of Health and Human Services.)”

) Debarment, Suspension and Other Responsibility Matters
.. If this Agreement is funded In any part by monies of the United States, the Contractor shall comply with the provisions of
_ 7. Section 319 of the Public Law 101-121, Limitation on use of appropriated funds to influence certain Federal contracting
= and financial transactions; with the provisions of Executive Order 12549 and 45 CFR Subpart A, B, C, D, and E Section
76 regarding Debarment, Suspension and Other Responsibility Matters, and shall complete and submit to the State the
- appropriate certificates of compliance upon approval of the Agreement by the Governor and Council.

7) Option for Renewal

The Division for Youth, Children and Families reserves the right to renew this contract for up to an additional four years,

subject to the continued availability of funds, satisfactory performance of services and approval of Governor and
Executive Council. '

Contractor’s Initia&m
| Date {-a% _QC[



mﬂ irapartiment ot Healtn andg Human Serv’c)es

- STANDARD EXHIBITD -

- *The Contractor identified. i Secticn 1
+5151-6160 of the Drug-Free Workp

nd-further agrees to have the Cont
visionis’execute the following Certificati

ot

Gl

Gerjeral Provisions agrees to
1988 (Pub; 1. 100-690

_ . CERTIFICATION REGARDING DRUG-FREE W
-~ .. ALTERNATIVE | . FOR-GRANTEES OTHER

_ . US DEPARTMENT OF HEALTH AND HUMAN SERVICES s CON
© 0 . US'DEPARTMENT OF EDUCATION - CONTRACTORS
- US DEPARTMENT OF AGRICULTURE - CONTRACTORS'

This certification is-required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace Act of
1988 . (Pub. L. 100-690, Title V, Subtitle D; 41 U.8.C. 701 et seq.). The January 31, 1989 regulations were
“amended and published as Part [I of the May 26, 1990 Federal Register (pages 21681-21691), and require
‘certification by grantees {and’ by inference, 'sub-grantees and sub-contractors), prior to award, that they will maintain
"a. drug-free workplace. Section -3017.630(c) of the regulation provides that a grantee (and by inference, sub-

__grantees and:sub-contractors) that is a.State may elect to make ‘onég“certification to the Department in each federal

. fiscal year.in lisu of céitificates for each grant duting the federal ‘fiscal year covered by the certification. The
Z"t’:ét‘iifi_cate set out below is a material representation of fact upon, which reliance is placed when the agency awards
‘the grant.” False certification or violation of the certification shall be grounds for suspension of payments, suspension

. or.termination of grants, or government wide suspension or debarment. Contractors using this form should send it

to: - ’ - T ) : ’

' Commissioner, NH Depéftment' of Health and Human Services, 129 Pleasant Street,
‘ Concord, NH 03301-6605. g

" (A)  The grantes certifiés that it will o will Gontinue to Fﬁroﬁ_i‘de é“d?@fg#ree workplace by:

possgession or use of a controlled substance is prohibited in the grantee’s workplace and specifying
. the actions that will be taken against employees for violation of such prohibition;

(a) Publishing a statement notifying employees that the ufilawful manufacture, distributio'nfﬁ‘di's{béﬁéing,' .

by . 'Establishin.g an ongoing ar'gé_'-fr'ee awareness progrém' 'tci“inform employees about—
{1}.  The dangers df‘rdr;ugtabursa in the wOkalaqé; e
(2) The grantee"s"i‘pol‘i'cy bf _mainta'ining a. drug-frl_erz'e‘?yvorkplécé;
(3) Ahy available drug counseling, r.ehabilitajcion,.and. employee assistance programs; and
{4) The penalties that may be imposed upon employeses for drug abuse violations occurring in the
workplace;
{c) Making it a requirement that each employee to be engaged in the performance of tﬁe grant be given a

copy of the statement required by paragraph (a};

{d) Notifying the employee in the statement required by paragraph (a} that, as a condition of employment
under the grant, the employee will—

{1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction:

Contractor’s Im't%l‘sl. fh'\ “

paed0% L7



' CERTIFICATION REGARDING DRUG:
. ALTERNATIVE | - FOR GRANTE

FREE WORKPLACE REQUIREMENTS
DIVIDUALS, cont

S DEPARTMENT OF HEALTH AND HUMAN SERVICE
... US DEPARTMENT OF EDUCATION - CONTRA

- CONTRACT
G U9 PN OF EDUCALION - CONFRACTORS
..~ .US DEPARTMENT OF AGRICULTURE - CONTRACTORS -

otify '

ing the agency. in Witing, within ten caiendar day
d)l:

om.an: empldyee or otherwise: receiving:-actual: t
tod employbes must: provide: notice, -inclutlirig: positio
tivity: the::cor ieted emiployee. Was. working, ‘unless the'Fed
eipt of such notices, ' Notica shali include the i

“‘eentral point for the rec
" affected grant;

. Taking- one of the following actions, within 30 calendar days of receiving notice uhder-'subparagraph
~(di2), ‘with respect to any employee who is so convicted— :

(1) ' " .Taking appropriate personnel action against such an employes, up to and including

. termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended;
Losnor. : : R N :

(2) - :"'.Requiring such em'ployee to par_ticipat_‘e satisfactorily in a drug abuse assistance or
.- . rehabilitation program approved for such purposes by a Federal, State, or local health, law
.. -enforcement; or other appropriate agency;". P : '

T {g) Making a good faith effort-to continue to main’té{h a drug-free workplace through implementation of

. paragraphs {a), (b), {¢), (d), {e), and (f).

'::-'V_Th‘e__sgra_nte,e"-phay insert In the f’s'p'qée ‘provided. below ‘the sitels) for the performance of work done in
* connection with the specific grant, .. - _ B ‘ '

Ia;i;ei_rgf,:l?grform_anq.e.(street address, city;:county,. State, zip code) (list each |ocation)

)From: “4/01/10° .. To: 06/30/11
' Period Covered by this Certification

~ Contractor Name

....---v--h r :
f o ricio. DO Woreu | I~tearye O {pectoy

Name and Title of Authorized Contractor Representative

R

(\jb(}-jt)\k.ew AN ANNW Y-

Contractor Representative Signature Date

Dater‘j-'\& \j - G’



.., Ni1 Department of Heaith and Human-&ojwices

s

STANDARD EXHIBITE

ﬁrbvi§ions _agreé_s to.comply with the provisions of S'ecti'on_’
New Rastrictions on Lobbying, and 31 U.S,C. 1352
] ns 1.117and 1.12 of the

Saction 11:-3 of t-hé___qquira'l‘f

" The f:onfractor' ii'de_h'.c'ifié_.d:?-' :
overni “wide:Guj

319 of Public Law:101-1
© . and"further agrees to have'
2.~ Provisions execute the, followin

~ CERTIFICATION REGARDING LOBBYING

' US DEPARTMENT OF HEALTH AND HUMAN SERVICES L CO
{o il o US-DEPARTMENT OF EDUCATION - CONTRAGTO

US DEPARTMENT OF AGRICULTURE - CONTRAGTOF

(o B

. '_-f'CA::

|

: Programs {indicate applicable rogram covered):
~ Transitional Aid to Needy Families under Title IV-A
Child Support Enforcement Program under Titie IV-D
Job Opportunities and Basic Skills {JOBS) Program under Title IV-F
Medicaid Program under Title XIX ' ‘
Social Services Block Grant Program under Title' XX
The Food Stamp Program under Title VI . - '

- Contract Period: 1/01/10. . . through 08/30/11

e The undersigned certifies, to the b tof

{1} -No Federal appropr ‘funds have been paid or wi paid by ‘or-on behalf of the undersigrigd, to any -
person for influencing or attempting to influence an ‘officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an enjpl_oy@e of ‘a_Member of Congress in connection with
the awarding -of any Federal contract, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement (and by specific. mention sub-grantee or sub-contractor),

(2). If any funds other than Fedetal appropriated funds ‘have ‘been’ paid or will be paid to any person for
: _influencing or attempting to influence an officer or emblqye,e of any agency, a Member of Congress, an
officer or employee .of Congress, or an employee of a Marmber of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor}, the
undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying, in

accor'dance“with its instructions, attached and identified as Standard Exhibit E-l. : .

(3} The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
. cooperative agreements} and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such faifure.

Q‘\?MQQ\‘M\M Cteutive  \Whectyy

Contractor Signature \) ‘ Contractor’'s Representative Title

Lalnde Mseas o Conattion dr, h‘\\\\ff 6\ Coadoay Gt -09
' Contractor Name J Date C ¢
h Contractor’s Initl‘als; [W\ '

Dateci '(')16’ "0(]




Avntiviont ov-mealtn-ang numan-oervice”

)

omply with the provisiors. of Executive
Debarment, Suspensiol
as idefitifj ‘Sections;

entlfi‘éd in Section 1.3 of the G'ehét;al__ Provisions agre
ident; Executive Qrder 12629 and 45 CFR Part 76
rees to have the Contractor's represen

10,

g

and further.agrées to h: \ ,
rovisions-execute the following Certification; -

E

RTIFICATION REGARDING DEBARMENT, SUSPENSION, AND!
ESPONSIBILITY MATTERS - PRIMARY-COVERED TRANSACTI

" Instructions for Certification

" By'signing: and submiitting this' proposal (contract), the prospective primary participant is providing the
- certification set out below. - o '

~ The'inability of & person to provide the certification required below will not necessarily result in denial of
-.participation.in this covered transaction. |f necessary, the prospective participant shalt submit an explanation
of why ‘it ‘canhot pravide the certification.  The certification or explanation wili be' considered in connection
© o With the NH Departmént of Health and Human Services’ (DHHS) detsrmination whether to enter into this

Jtrarjsactibn. - However, failure of the prospsctive primary participant to furnish a certification or an

~.explanation shall disqualify such persan from participation-in this transaction.

“The fb,e'r'ti'fit::'a_'tioh in this clause is a material representation of fact upon which reliance was placed when
“DHHS dete‘rm’ined to enter into this transaction. |If it is later determined that the prospective primary
‘participant knowingly rendered an erroneous certification, in addition to other remedies available to the
Federal Government, DHHS: may terminate this transaction for cause or default. - '

- ;;Th_e prospective prlm ry pari_icip'ant_ shall provide immediate written notice to the DHHS agency to whom this
_proposal (contract).is submitted if at any time the prospective primary participant learns that.its certification

A Sy

. 'Was erroneous whéri.-suljﬁ‘jl.fffé'd’6|"h'a"§3?ﬁ§6’3’m 6 6r10NE0US' by feason of changed cirdumstances.” & ik

~ The terms “covered transaction,” “debarred,” “suspended,” “insligible,” “lower tier covered transaction,”
- “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,” as
..-.used-in this_clause, have the mearings -set out in thé Definitions and Coverage sections -of the rules

" implémenting Executive Order 12549; 45 CFR Part 76, Sée the attached definitions.

. . The prospective primary participant agrees by submitting this proposal (contract} that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with -
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by DHHS, without modification, in all lower tier covered transactions and in
all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the
covered transaction, unless it knows that the certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its principals. Each participant may, but is not raquired
to, check the Non-procurement List {of excluded parties).

Contractor’s Initial!t}@},Qw
vt G
Datecjﬁé{ ‘D ]



Y 2 Yy SN
_ CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER o
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

; ‘I,\‘!'o'thingc'onteiihed",j‘r'\, the foregoing. shall & construed to require establishment of a system of records in order"

to’render in- good: faith 't_hé_-éertifiéa:tid‘rfg-'; tequiréd. by this clause. The knowledge and information. of a
* - participant -is not required to exceed that'which is normally possessed by a prudent person in the ordinary
~ course of business dealings. N A S , - ' '

. Except for _trah.s't;i.it_,:,;i_c}hs__zaUthd:i_?'ed'_.u_‘_rj_de.r_h';pa'ragrapé,; 6-of these instructions, if a participant in a covered -
- transactioh knowingly enters’into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal goveriment,’ DHHS may terminate this transaction for cause or default. :

e i " Certification Regarding Debarment, Suspension, and Other
. : - Res,ponls‘ip(i‘ii_t_viMat.ters - Primary Covered Transactions

{1) The prospactive prlm _of"_‘ it‘_g—-kH.O\j\)i_éd_ge-_;and, belief, that it and its principals:

{a) . _are not presently. debarred,, é‘Us‘thded,‘ proposed for,,.”d\'f ﬁ}fr’iérit, decl:_a'red ir}?ligible, or voluntarily
o0 exeluded 'frOm-c':oval_'ed‘-.tran'saCtidns' by any Federal‘dep'artmer_\t or agency; -

{b) have not within a three-year period preceding this proposal (contract) been convicted of or had a civil
~ judgment rendered against them for commission"of .fraud or a criminal offense in connection with
obtaining, attemipting to obtain, or performing a_public (Federal, State or_local) transaction or.a
contract under a public transaction; violation of Fedaral or State antitrust statutes or commission of.
embezzlement, theft, forgery, bribery, faisification 6r destruction of records, making falsé statements,
or receiving stolen property; Co o . T
{c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity (Federal,
: State ‘or local) with commission of any of the -offenses enumerated in paragraph (I1b) of this

certification; and

I Jars
.t

‘ r‘;‘.j;pe’rio_d:s;Qlfédediﬁ'Qi;t is ;épﬁfi"é&éjtiéh_/prbﬁo'sa'l had ‘one or more public”
r local) tetminated for cause or default. ,

(d) have not withii-a ithre
transactions {Federal, Stateo

£2), Where' the prospective primary participarnt is unable to certify _to" any of the statements in this certification}
such prospective participant shall attach an explanation to this proposal (contract).

o S &
Contractor’s Initials A

Date C_‘—‘ax_ﬁ ‘D(j



: '--CEHTIFICAT!ON HEGARDING DEBARMENT SUSPENSION AND OTHER ;o
“RESPONSIBI ITY MATTERS PR[MARYV COVERED TRANSACTIONS cont d

defined in 45

where the prospectlve Iower tier partrmpant is unable tc certlfy to any cf the above, such prospective
partlcmant shall attach an. explanatlon to thls propcsal (contract) R '
Spectlve lower tler partlclpant further agrees' by submlttmg this proposal (contract) that it W|II |nclude this _'
clause entltled "Certlfacatlon Regard:ng Debarment Suspension, Inehglblluty, and Voluntary Exclusion - Lower Tier

Covered _Transactlons,” without modlficatlon in all lower tier covered transactmns and in all so!acltatlons fcr Iower t|er
vered 'ransactlons. o L S

AR AN wu\ CE e ,c:\n\m \\\ et cr

Contractcr Srgnature S d" ContractorsRepresentatrve Title

Contractor Name ' Date. '

Contractor’s Initials*y VWS

Date QS ‘s'}g-(‘)c(



7 dj\‘l'."bepﬁrt'ﬁdnt of Health and Human & -:'“"”)'Ges B

The Coh‘t'ractorr“i"déritiﬂéd 'in:"Séétlon the General Provisions agress by signatiire of the Contractor s representatl

Prc ] ut thef bwing”'rt

By 3|gn|ng and submittmg thls proposai' ¢
all applicable prov:slons of the Americans with

.A:*

/ '\Q"N‘C\L\(k m\k’ ' \ - \‘i‘\r“'{ i B——% C\)(\( |

Contractor Name o co \J _ Date

UJ\(\L”\Q \\6\ \_;\}»-J“T&J-w (,_, S ‘W\ UJN\L.‘\'U\ \x:\(?*a&\*

Contractor’s Initials —g___

Date ﬁ:&i@c}



Nh )partment of Health and Human Serwcso )

STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

rarf‘ C. Envrronmentai Toba_ o SMok; also known as the Pro Chridren Act of 1994 (Act),"

‘ mdoor facrhty owned or leased or contracted for by an
_me v or reguiarly for the. provisro of hoalth day care, educatlon, or hbrary services to children
18;if. the . rvices, are fundod by Federal - programs._ ei

T privat resrdances, facilities. funded‘solely by-
npatlent drug or alcohol -treatment, Fai) '

MI monetary penaity of up to $1000°
ros| onsrbls entrty

omphance order on

he Contractor |dent|fred in- Section 1 3 of the General Provisions agrees, by signature of the. tat
. ,epreSentatIVe as rdentlfred in Section 1.11 and 1.12 of the Genheral Provusrons to execute the following certrfrcat ‘

By _srgmng and submitting this contract, the Contractor agrees to make reasonable efforts to compiy with all
P Iica_bla provrsrons of: Pubhc Law 103 227 Part’ C known as: the Pro -Children Act of-1994.

:Contractor Signature L) B Cdntractor s Representative Title

’\R_ s
My

4&0‘?

Date

Contractor Name

Contractor’s Initianu
Date Ch!' a8 ~DC/



B -”de3|gnated record $8t” in 45 CFR Section 164.501.

j,‘The Gontractor‘ identif

* comply.with the Healtl fanice.Porta nd: Acc
o the Standards for Prlvaey and Securlty ofi Ir;Ld!v,'uaU éal
160 and 164.  As defined hereln, “Business ~'Associate” .shall“'m
- stibcontractors and agents of the Contractor that receive, use or have ac
_information under this Agreement and “Covered Entity” shall mean the State of
~ Department of Heaith and Human Services. :

o N Definitions

- FE "Designated. Regord Set” shall ‘have the same .meaning as-the term.

b. ' “Data Aggregatto " shall heve the same meaning as the term “data
aggregatlon” in 46 CFR Sectlon 164 501. e o o '

-e. “Health Care Opsrations” shall have the same meaning as the term
“health care operations” in 45 CFR Section 164.501.,

d. ..+ "HIPAA" means the jHeaIth!',"lnsurance Portability and Adccountability
Act Of 1996, Publle Law 104-191 - '

e, ' B I 3 e_rm_"lndlwduél" i
45 CFR Section 164.5015%éind'1"s‘ihié1l'ih'é 1ds 8. p -. ‘qualifies [ | representative in

t ”anacy Rule” shall mean the Standards for Privacy of Individually
Identifiable Health Information at 46 CFR Parts 160 and 164, promul.ated under HIPAA by the
- United States Department of Health and Human Setvices.

g. “Protected Health Information” shall have the same meaning as the
term “protected health: information” in 45 CFR Section 164.501, limited to the information created
or recewed by Business Assoclate from or on behalf of Covered Entity.

h. - ”Regmred by Law” shall have the same meaning as the term
requared by law” in 45 CFR Section 164.501.

i “Secretary” shall mean the Secretary of the Department of Health
and Human Services or his/her designee.

i “Security Rule” shall mean the Security Standards for the Protection
of Electronic Protected Health Information at 46 CFR Part 164, Subpart C, and amendments thereto.

k. Other Definitions - All terms not otherwise defined herain shall have
the meaning establlshed under 45 C.F.R. Parts 1680, 182 and 164, as amended from time to time,

NH DHHS, Office of Business Operations July 1, 2005 Page 1 of 8
Standard Exhibit | — HIPAA Business Associate Agreement



Use _and Disclosure of. Protected Heéalth: tnforrﬁat_lon .

Sof. - ... Business Associate shall not use, disclo ‘mal
otectad: Health:Information (PHI) except :as reasonably necessaty to provide't
under:Exhibit A of the Agreement,’ Further, the Business Associate shall not, ahd hal

rs,-officers, employess and agents, do not use, disclose, maintain or transfit’
manher that would constitute' a violation of the Privacy and Security Rule. .

7. -Business Associaté may use or disclose PHi: . - -

}. - for the proper management and administration of the Business ‘Associate;

i) i as required by law, pursuant to the terms set forth in paragraph d.

- bélow; or ' o b e
(iii)

. Covered Enti

G : he:extent, Business Assid
to disclose PHI to a third party, Business Assoclaté must o . prt
.. -disclosure, (i} reasonable aSsuran_‘ges from the third party that such PHI will be held confidentially
«and ised-or further disclosed-only as required by law 6r for the purpase for which it was disclosed
o-the third : party; and" (i) an.agreement from such- third party ‘to’ immediately notify Business
.- Associate of any breaches of the confidentiality of the PHI, to the extent it has obtained knowledge
. of such breach. : '

o 0T The' Business: Associate shall not, unless such  disclosure s
- reasonably necessary to provide:services under Exhibit .A of the Agreement, disclose any PHI in
T response to a request for disclostre on the basis that it is required by law, without first notifying

... Covered Entity so that Covered. Entity has an opportunity to object to the disclosure and to seek
,.;,;'_r - i-appropriate relief. |If Coveréd-Entity objects to such disclosure, the Business Associate shall refrain
-~ from disclosirig the PHI until C vered Entity has exhausted all remedies.

BT

e “H'the Covered Entity notifies the Business Associate that Covered .
£ Entity has agreed to be bound:by additional restrictions on the uses or disclosures or security -
~ safeguards of PHI pursuant to the Privacy and,Security-Rul ‘Business: Associate shall be bound

by s shall:hot:disclosel PHI nviolation of such additional restrictions

by such additiona ]
...+ and shall abide by any additional security safeguards.

- (3) S - “Obligations and Activities of Business Associate
a L . -Business Associate shall report to the designated Privacy Officer of

"Covered Entity, in Writing,;.gj,nyius.é' or disclosure of PHI in violation of the Agreemsnt, including any
security incident involving ‘Govered Entity data, of which it becomes aware, within two (2) business
days of becoming aware of such unauthorized use or disclosure or security incident,

b. Business Associate shall use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of
protected health information, in electronic or any other form, that it creates, receives, maintains or
transmits under this Agreement, in accordance with the Privacy and Security Rules, to prevent the
use or disclosure of PHI other than as permitted by the Agreement.

c. Business Associate shall make available all of its internal policies and
procedures, books and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for purposes of
determining Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

NH DHHS, Office of Business Operations July 1, 2005 Page 2 of 6
Standard Exhibit | - HIPAA Business Associate Agreement



L protected health rnformatlon

e " Business Assocrate shall requrre all of its ‘business associates that
: recelve use or have access to PHI under the Agreement, to i '

':_"wrth Contractor’s intended business associates, who w;
Agreement with_rights of enforcement and indemnification f‘ ) _
- be governed by standard provision #13 of thrs Agreement for the rpurp se of us and drsclosure of

B ”}

- EEE Wrthln flve (5} busrness days of receipt of a written equest- from
. Covered Entity, Business Associate shall make available during normal business hours at. its offices
'._'_Iall records books, agreements, policies and procedurds relating to the use and disclosure of PHI to
‘the Covered. Entity, for purposes of enabling Covered Entlty to determine Business Associate’s
'compllance with the terms of the Agreement :

1, o .. Within._ten. (10} busmess days of recelvmg -8, written request from
o _Covered Entity, Busi \ [gl Ig :

' 'Lihder 45 CFR Sg

g .
. Covered Entrty for a ) — Helal -
" Record Set, the | "'srness Assccrate shali make such PHI avallable to Covered Entlty for amendment
and incorporate an W-such amendment to enable Covered Entity to fulfill its obligations undar-46'CFR’

'Sectlon 164.626.

'h.'l ‘ - " Business Associete sha"' document such disclosures of PH!I and
information related to such:djsclosures as would be' required for Covered Entity to respond to a
reguest by an individual for an accountmg of disclosures of PHI in accordance with 456 CFR Section
_ 164 528 : - :

' i‘ : : ~Within ten (10) busrnoss days of receiving a written request from
- Covered Entrty for a request for an accounting of drsclosures of PHI, Business Associate shall make
. available to Covered Entity such information as Covered Entity may-require to fulfill its obligations to
--provide. an accounting of dlsclosures with respect to PHI in accordance with 45 CFR Sectron
164.628. : L : Ly '
| PR - In the event any mdivrdual requests access to, amsendment of, or
accounting of PHI dlrect!y from the Business Associate, the Business Associate shall within two (2)
“business days forward stch request to Covered Entity, Covered Entity shall have the rasponsibility
of responding to forwarded requests. However, if forwarding the individual’s request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and
Security Rule, the Business Associate shall instead respond to the individual’s request as required by
such law and notify Covered Entity of such response as soon as practicable.

k. Within ten {10) business days of termination of the Agreement, for
any reason, the Business Associate shall return or destroy, as specified by Covered Entity, all PH!
received from, or created or received by the Business Associate in connection with the Agreement,
and shall not retain any copies or back-up tapes of such PHI. If return or destruction is not feasible,
or the disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so long

NH DHHS, Office of Business Operations July 1, 2005 Page 3 of 6
Standard Exhiblt | — HIPAA Business Assoclate Agreement



as"BusIness Assoclete maintains 3uch PHI - Covered Entaty, - |ts sole: dlscret

. ,used or. dlsclosed by Busmess Assoclate under this Agree‘ment pursuant 45 CFR Sectlon":'
' 1164 506 ‘or 45 CFR Sectlon 164 508 _

s[, : -
" ’ }

gl e e R Covered entr‘:y shalf promptly notlfy Busmess Associate of any
restrictions on the use or dlsclosure of PHI that Covered Entity has agreed to in accordance with 4.5
' .;CFR 164 522 to the extent that such restrlctlon may affect Busmess Associate’s use. or dlsclosure

o 0 fPHI

(5) - . Termination for Cause-."

:-'lrJ addltlon to. ‘standard provrsmn #10: of this Agreement the- Covered Entlty may immediately
terminate the Agreement upoh Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement. set forth herein as Exhibit |. The Covered Entity may either
- immediately terminate the Agreement or provide an opporturity for Business Associate to cure the
. alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines that
_neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary,

(6) Mlscellaneons

a. Definitions a Regulatory References terms used but not otherwnse defmed hereln, _
“shall have the same meaning as those terms in the rivacy and Security Rule, as amended from time
- to-time. A reference in the Agreement as amended to Include this Exhibit |, to a Section in the
, "anvecy and Secunty Rule means the Section as in effect or as amended.

b Amendment. Covered Ent|ty and Busmess_ Associate agree to take such action as is
nacessary to amend the Agreement, from tims to time as is necessary for Covered Entity to comply
with the changes ‘in the requirements of HIPAA, the Privacy and Security Rule, and applicable
federal and state law. ' : :

c. Data Qwnership. The Business Associate acknowledges that it has no dﬁvner'ship' rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shalil be resolved to
permit Covered Entity to comply with HIPAA and the Privacy and Security Rule. ,

e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or conditions
which can be given effect without the invalid term or condition; to this end the terms and conditions
of this Exhibit | are declared severable.

NH DHHS, Office of Business Operations . July 1, 2005 Page 4 of &
Standard Exhibit | - HIPAA Business Assoclate Agreement .




o0 f. . Survival. Prov:smns inthis- Exhlblt I regardmg ‘the (ise and disclosure of PHR return or
. -destruction. of PHI extensmns of the protectlons of the: Agreement in section 3 k, the defense and
lndemnlflcatlon provisions. of section 3 d and standard contract provision #13 shall surwve the
termmatlon of the Agreement. Lo o -

b

NH DHHS, Office of Business Operations July 1, 2005 " Page5of6
Standard Exhiblt } — HIPAA Business Assocciate Agreement




'Contractor Representatnve "
S _Signature e -

("m" . G .; L . !
i Q =‘w»c—\c~._ AN YT d\i‘\(_“-{'
- \ . Authorlzed Contractor \)

CONEC Bepresentatlve Name_

. Dlrector o R
'Authonzed DHHS Representatnve T:tle

NH DHHS, Office of Business Operatlons July 1, 2005

Page 10of 5
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N ?i‘i‘i-ﬁmp:%‘hn:

7 npmﬁt cm pm'atmn fmm&d Juncii 1981 Ii‘uﬁhm c@mfy ihat itis in .gonc'[‘ ‘
standmg az: tlu as thxs ofﬁcn 18 wnccmed havmg il]i‘.‘d the mtum(’s) and paid the fees

' required 'by Taw, _'

CUTESTIMONY WHEREOF, | hereto
get-my hand and cauge to be affixed
fhe Seal of the State of New Hampshire,
i ;,@“_‘ day of Eaepwmber AD. 2009

jan M Gmdﬁer
vetary of State; -




CERTIFICATE OF VOTE

(Corporatlon wlthout Seal)

= (Corporatlon Name) ' B
L Wing: are true coples of two resolutions. Huly adopted at a meetlng of the Board of Dtrectors of

“the Corporation duly held on Wl(ml P AOQ?
' (Da e)

RES _____LVED That this Corpor‘ation enter info a. contracf W|th the State of New Hampshlre actlng
UQh its. Department of Health and Human Services, DQ\ f= for the prowsmn of

: -.'3 The forgm \g resolut:ons have not been amended or revoked and remain in fuII force and effect as of |

“the X day of %Lgﬂxxu_‘og_p 2009,
- (Date Contract Signed)

’—DG('E\.- m&\\\t ANA \(\rur is the duly elécted E e ot L\JQ '_w Ly e oV

(Name of Contract Slgnatory) S ] {Title of Contract Signatory)

Sof the Corporation.

. é . N
( |gnature of Clork of th‘dCorpor '

. STATE OF NEW HAMPSHIRE

V.l'r-'County of L&) ’ ' : ”f'-‘::'

 The forgoing instrument was acknowledged before me thIS gg s day of <3?ﬁ7“ L 2009,
" ;
By oo ANelemD ot A |
(Name of Glerk of the Corporatio / » \((J '
hidae M sAhonz

{Notary Public/Justice of the Peace)
(NOTARY SEAL) .
‘ Commission Exj Dm
My Commisalon Explres Auguct 9 ;01 i

NH DHHS, Office of Business Opsrations ) July 1, 2005
Bureau of Provider Relationship Management Page 1 of 1
Certificate of Vote Without Seal
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TD
: North Conway NH 03860
»356~9471 - Fa

PRODUGER

: Ehone 60,

Aggkb' GERTIFI

[ GATE WHEoRTY "
OPID CT.- MMRDAY
MEMOR~-1 -

Insuran’ce ;. Ino.
.Box 1520 '

. lTE OF LIABILITY INSURI CE
T

AR s~¢esﬁa:e:'s'§%gn%¥
T Eéov RAGE AFFOR _ED BY“TH f

INSURED

Wh:.te Mounta:l.n Commum. ty

-Health Cen

NSURER c, 3

ar .
‘PO Box,280 .
. . Gonway RH' 3818 INSURER b
i ' v s INSURERE- :
OVERAGESa e R
" THE POLICIES OF INSURANCE LESTED BELOW HAVE BEEN ISSUED TOTH INSURED NAM AB'OV ) E | INDICA IT ST,
RDOCUMENT ) ‘RESPECT TO WHIC Hls CERTIFICATE MAY BE' ISSU& 14

. ANY REQUIREMENT, TERM OR COND|TICN OF ANY CONTRACT OROTH
MAY PERTAIN, THE INSURANCE AFFORDE  BY:THE POLIOIE
POLICIES, AGGREGATE LIMITS SHOWN'M)

HEUEIN 18- SUBJECT

TO ALL. THE. TERMS EXCLUSIONS AND CONDITIONS OF SUCH

LR ISR TYPE OF INSURANCE POLICY NUMBER” :
" | GENERAL LIABILITY - ) = . 2 : TR LT T R A CE 51000000 -
1 = o : y ; " DAMAGE TORENTED - : .
A | X | COMMERCIAL GENERAL LABILITY | 220831GTL - . 03/01/09 | 03/01/10 | PREMISES (Ea occurenca)y -
‘ | ] cLaims mane [X]ocowm} . . : : MED,EXP {Any one personj:, . | $: 500
Al |X|Hosp. Prof. 220831 PERSONAL&ADVINJURY | $ 1000000
| jilmil/3mil GENERAL AGGREGATE $ 3000000
: GENLAGGREGATE LIMIT APPLIES PER; PRCI_DUCTS-COMPIOP AcG 1$ 3000000 -
IPoucv IJEQT I' | Loc ——T : ,
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT .
ANY AUTO {Ea ateident)
ALL OWNED AUTOS - . | Boowy MJURY 8
| | SCHEDULED AUTOS- (Perporsen) -
| | HIRED AUTOS . BO-iDlLY,INJ'UR\’ . s
|| NON-OWNED AUTOS {Par accident),
L PROPERTY DAMAGE - $
{Per accldant) .
| GARAGE LIABIITY AUTO ONLY - EAACCIDENT | §
| __|anvauTo OTHER THAN EAACC | §
: AUTO ONLY: AGG | § _
BXCESS / UMBRELLA LIABILITY . : | EACH OCCURRENCE $5,000,000
A % Joccur [ ] cLamsmoe.| 220831CU 03/01/09 | 03/01/10 |AGREGATE $5,000,000
- DEDUCTIBLE
" _ 1
% | RETENTION  § - e Wék i :
WORKERS COMFENBATION ke ™ TR A SR WG BTATY OTH-"a o
AND EMPLOYERS' LIABILITY YIN S - L ITQRY.LIMITS | XI FRE A
: ANY PROPNETORE%RTNEWEXEGUTN , ; . EL:EA
B | ANy PROPRIETORPARTNERE ] W¢K29144040619 01/01/09 |.. 01/01/10 | EL:EACH ACCIDENT $ 1000000
‘ (Mandalorzd fn NHL : EiL. DISEASE - BA EMPLOYER § 1000000
SlggsdlA?.sPRO\IIglghs bolow .E.L. DISEASE - POLICY LIMIT | $ 1000000
OTHER | . ' '

CESCRISTION OF OPERATIONS / LOCATIONS | VEHICLES 1 EXCLUBIONS ADDERD BY ENDORBEMENT / BPECIAL PROVISIONS
Health Care Facility Medical Pro
Limit, $3,000,000 Total Limit =~

fassional Liability:
Claims Made Covarage - No Deductlble

$1,000,000 Each Person

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health &
Human Services,Division

of Children, Youth & Family
129 Pleasant Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 10 DAYSWRITIEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 80 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

TD Insurance, Inc.

|
ACORD 25 (2009/01)

e
© 1088-2000 ACORD CORPORATION. All rights reserved.

~ The ACORD name and logo are registered marks of ACORD
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—

.iMP(?RTANT-'

rtrﬁoat_e holder is an ADDITIONAL INSURED the polloy(les) must be endorsed
ortificate does no ' onfer rlghte to the certiﬂcate holder in lleu ‘of such endorsement(s

2f SUBROGATION IS WAIVED subject to the terms and oondrtrons of the polrcy. certaln polrcles ma
5 require an endorsement, A statement on this. certlﬂoate does not confer rlghts to the certificate
' holder in-lieu of such endorsement(s)

. ThIS Certificate of Ineurence does not constitute a contract between the issuing insurer(s);
epresentatlve or producer.' .and the certificate holder nor does.it affi rmatlvely or negetrvely amend

_;exfend or alter the cove age afforded by the policies

ACORD 25 (2009701)



whlte communlty |

“The' missmn Whlte Mountam Com _umty Health-;C;enter s-=to serve-. as'a safety net.
heafthcare pr v1der serving those- who Jack the abflrty to pay for needed sewlces

298 White Mountain Highway - P.O. Box 2800 - Conway NH 03818
(603) 447-8900 - Fax: (603) 447-4846 - www.whitemountainhealth. org
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that If upon: review of the Final B> - \gditure Report the Departiment shall disallo qny expenses claimed by the Contractor
.Cists: hereunder the Departm.: _&halk retain the right, at its drscretron te de S)the amount of such expenses as are
drsal: wed or to. recover such sUMs from the Contractor :

d vnth any drrection
ovider. with. reSpect to th

Serwces the’ Contractor will progure said license !
ach such licenses or permiit. {n‘cofinection with the foregoing requrrements the Contractor reby covenants and agrees
t’rdurrng the term of this Agreement the facilities shall comply with all rulgs, orders, regulatrons and requirements of
_ -_State Office of the Fire Marshal and'the. tocal fire protection’ agency, and shall be in-coiformance with local burldtng
and zonmg codes, by-iaws and regulatrons

SPECIAL PHOVISIONS DEFINITIONS

\ """ssd in the Agreement the followrng terms shall have the. fOIlowrng meanings:

COSTS Shail mean those direct and mdrrect items of expense determmed by the Department to. be allowabie and
ermbursabie in accordance with cost and accounting pnncrptes established in accordance wrth state and federal laws,
egulatrons-f rdles and orders ‘ _ : : oy S

{';'FINANCIAL MANAGEMENT GUIDELINES Shalt mearn that sectlon of the Provider Manual which is entltled "Frnancral
- Management Guidelines" and which contains the regulations governing the financial activities of provider agencies which
» have contracted wrth the Department to receive funds.

_‘,PROPOSAL If appltcable shall mean the document submitted by the Contractor on a form or forms required by the
-Department and containing a description of the Services to bé provided to eligible individuals by the Contractor in
-‘accordarice with the terms and conditions of the Agreement and Settlng forth-the total cost and sources of revenue for
ach servrce to bs provided under the Agreement. .

UNIT For each Servrce which thia Contractor isto provideto‘-'eliglble individuals: hereunder s_halt mean that period ot trme
- that specified actlvrty determlned by the Departmenta ecifi d_lrn Exh bit'B e"f’the Agreemen_.- GERE

state laws; feguiations, rutes orders, and polrcres etc. are referred to in the
d to mean &lh-such Iaws, regulations, etc _as they may be. amended or

 FEDERAL/STATE LAW: Whersiiar-fe
Agresment, the said reference shal
_revised from the time to tim

"-.""PROVIDEH MANUAL: Shall mean that document prepared‘by the Department containrng‘-a comprlatron of all- regulations
promulgated pursuant to the New Hampshire Administrative Procedures Act. NH'RSA Ch 541-A, for the purpgse of
Implementing Department and federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Provider guarantees that funds provided under this Agreement will not
supplant any existing federal funds available for these services.

S
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8.1 Fiscal Records: Books, records, ¢ )m_ents-and other data evidencing and reflg p all Costs and other experises .
- «incurred by the Provider in the performanye of the Agreement, and all income received u collected by the Provider during
!, .the Program Period, sald records to.be Ined:in a i ouni 6t whit
7 sufficiently and properly refloct/atii
- without limitation, ail ledgers, bo
- vouchers, requisitions for fhater
" reciords requested or requ
2 Statistical-Recordsi:Program statisticat ahd enroliment, _ 5O 1] ch recipient of Services: -
g the Program, Period, which records shallinclude all records of application and eligibility (including all forms required
rete"rfi"_ni'ne':alfgibil_liylfﬁr each such récipient), records regarding the provision of S¢tvices-and all invoices submitted to

TaMEN

to

o

.83 Medical Records: Where appropriaﬁe;_an_q as presctibed by the Department regulations, the Provider shall retain
- _m'qdical r‘quﬁds on each pafient/recipient of Services. (‘_Socjal" Services Block Grant). .
' .-9, Audit and Review: During the term of this Agreement and the period for. rete)ntiori= hereunder, the Department, the
~ United States Department of Health and Human Services and any of their designated representatives shall have access:
to all reports and records maintained pursuant to the Agresment for purposes of audit, examination, excerpts and '

transcripts. :

. 30. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Agreement, it is understood
_ and agreed by the Contractor that the Coniractor shall be held liable for any state or federal audit exceptions and shall
.. return to the Department, all-payments made under the Agreement to which exception has been taken or which have
. “heen disallowed because of such an exception.. . = ‘

11. Audit: Contractor shall-submit an annial audit to the Department within 60 days after the close of the agency fiscal
‘- year, It Is recommended that the report be prepared in accordance with the provision of Office of Management and
“ Budget Circular A-133, "Audits of States, Local Governments, and-Non Profit Organizations" and-the provisions of
Standards for Audit of Governmenta! Organizations, Programs, Activities and Functions, issued by the US General
" Accounting Office (GAO standards) as they pertain to financial compliance audits. ‘ ‘

12. Confidentiality of Records: All information, reports, and records maintained hereunder or collected in connection
with the performance of the Services and the Agreement shall be confidential and shall not be disclosed by-the Provider,
provided however, that pursuant to state laws and the regulations of the Department regarding the use and disclosure of
such information, disclosure may be made to public officials requiring such information in connection with their official

“duties and for purposes directly coninected to the administration of the Services and the Agreement; and provided further,
thaf the use or disclosure by any party of.any information concerning a recipient for any purpose not directly connected
with the administration of the Department.or. the.Contracteris responsibilities, with.respect to. purchased Services = .
hereunder is prohibited except on-written.con -

tof the recipient, his attorney or guardian.

Notwithstanding anything to-‘fﬁé dohtrary contained herein theé covenants and conditions contained in ,ihe‘_;@g_ragraph shall
survive the termination.of the. Agreement for any reason whatsoever. ' e e
" 13, Reports: Fiscal and Statlstical: Th

. : giQantractor agrees to submit thie following reports at the following times if
requested by the Department. “- AL -

13.1 Interim Financial Reports: Written interim financial reports containing a detailed description of all costs and non-
allowable expenses incurred by the Contractor to the date of the report and containing such other information as shall be
deemed satisfactory by the Department to justify the rate of payment hereunder. Such Financlal Reports shall be
submitted on the form designated by the Department or desmed satisfactory by the Department.

13.2 Final Report: A final report shall be submitted within thirty (30) days after the end of the term of this Agreement.
The Final Report shall be In a form satisfactory to the Department and shall contain a summary statement of progress
toward to goals and objectives stated In the Proposal and other information required by the Department.

14. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum number
of Units provided for in the Agreement and upon payment of the price limitation hereunder, the Agreement and all the
obligations of the parties hereunder (except such obligations as, by the terms of the Agreement are to be performed after

the end of the term of this Agreement and/or survive the termination of the Agreement) shall terminate; provided however,

e S,
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hall be:used.only as payment to the Provider for services provided to;eligib
of the-atoresald covenants the Provider hereby covenants and agreas as:follo

jth Federal and State Laws: [f the Contractor is permitted to de
ation shall be made ih accordance with pplicable fedetal.and

and’procedures. - .

Shail be made on forms provi

Determinatian: Eligibility determinations | oV
‘made and remade &t imes-a prescribed by the Department:.

Manner of
e made and remade at suich times-as

(8

.4, Documentation: In addition to the determination forms required by the Department, the Provider shall maintain’
data filé on each recipient of Services hereunder, which file shall include aft information necessary to support an eligibility

‘r:!:e;tgt'rn_inati_on:‘and. such other information as the Department requests. The Provider shall furnish the Department with all
forms and-doctimentation regarding eligibility determinations-which the Department may request or require.

5FaerearIngs Tbe'Cohtféctorundersténds that all applic.ant's for Services hereunder, as well as individuals
declaréd ineligible have a right to a fair hearing regarding that determination. The Contractor hereby covenants and
grees that all applicants for Services shall be permitted to fill out an application form and that each applicant or

applicant shall-be-informed of his/her right to a fair hearing in accordance wi me

&: Conditions of::ﬁﬁfcﬁaéé and Payment to Contractor: .

Retroactive Payments: Notwithstanding anything to the contrary contained in the Agreement or in any other

umént, agreéement or understanding, it is exprassly understood and agreed by the parties hersto, that no payments will

be.made hereunder to reimburse the Contractor for-any Services provided to any individual prior to the Agreement and no

.+ payments shall be made for expenses incurred by the Contractor for any Services provided priot to the date on which the
“individual applies for Services or (éxcept as otherwise provided by the federal regulations) prior to a determination that the

“individual is eligible for such services. : '

- 7.Conditions of Purchase: Notwithstanding anything to the contrary contained in the Agreement, nothing herein
"1 ¢ontained shall be deemed to obligate or require the Department to purchase Services hereunder at a rate which

. reimburses the Contractor in excess.of the Providers Casts, at a rate which exceeds the amounts reasenable and
necessary to assure the quality of such Service, or at a rgté which exceeds the rate charged by the Contractor to ineligible
individuals.or other third party fundorsfor such service. If; at any.time during the, teriiof.this: Agreement or after receiptof . =
the Final Expenditure Report hereunder, the Department.shéll determine that the Contractor has used payments "~~~ + -
‘hereunder to reimburse items of expenseé ottt than:slich Costs, or has received payment tn-excess of such Costs or in

-excess of such rates charged by th or to m'e'l'ifg‘ib‘lg-individuals or other third party fundors, the Department may
slect 10! 2 e = S T

H':"e\("ent'new rates shall be éstablished:;

7.1 Renegotiate the ratés’
unt:of ary prior reimbursement in excess of Costs:

7.2 Deduct from any future payment to the Contractor e ami

7.3 Demand repayment of the excess payment by the Contractor in which event failure to make such repayment shall
constitute an Event of Default hereunder. When the Provider is permitted to determine the eligibility of individuals for
Services, the Provider agress to reimburse the Department for afl funds paid by the Department to the Provider for
Services provided to any individual who is found by the Department to be ineligible for such Services at any time during
the period of retention of records established herein. {Social Services Block Grant).

Records: Maintenance, Retention, Audit, Disclosure
and Confldentiality:

8. Maintenance of Records: In addition to the eligibility records specified above, the Provider covenants and agrees
to maintain the following records during the Program Period: -
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“E)?;HIB‘IT C?To"P;‘3'7' '(ARR PROVISIONS}" o " )_ o - , o

._an Occupatlonal Safety 'nd Health Admlmstratlon . )
elr on-s1te employees that comphes with -

'

3
5
R
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T
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Y
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; EXHIBITC To P37 m PROVISIONSj;- )

Dy, A 'prlme contractor such sums as. may be determmed to be necessary to satrsfy any
1ab1htres of such contractor ot subcontractor for unpald wages and llquldated damages as
ywvide djm the clause set forth in‘paragr ph (b)(2) of thls section, . : :

(4) __ubcontracts The con

"inot to any of the other statutes clted in §__ 1, the contractor or subcontractor shall maintain
. r-'payrolls and basic payroll records during the course of the work and shall preserve them for a
;.penod of three years from the‘completion of the contract for all laborers and mechanics,

, mcludmg guards and watchmen, working on the contract. Such records shall contain the -
~.name and address. of each such employee,social security number, correct classifications,
“Hourly ratés of wages pald ‘daily and weekly number of houts worked ‘deductions made, and
- -actual wages paid. Further, the records to be maintained under this paragraph shall be made
- ‘available by the contractor or subcontractor for inspection, copying, or transcription by
“anthiorized representatives of the State of New Hampshire and the f¢deral Department of

- Labor; and the conttactor or subcontractor will permit such representatlves to 1nterv1ew

o ':";employees during worklng hours on'the Job

25 Contrator’s Inltlals s
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Lo -'EXﬁ!BIT C TO P-37 (ARJ PROVISIONS)

(10) Certificationi of cligibility.
() Byentermgmto thrs c_;@n_ﬁéc‘:]t_‘,‘;the ébnﬁ'abtoff certifies that neithef it (nor he or shejnor any
_ _’pprs'f_'(‘__)‘n__or _ﬁgp’fWho_has anvilillg“t;c”lr'fpst_A_‘i'n‘;,_jch‘e: ggqtrag'tgrfs,ﬁn)l;is a personi or firm ineligible“to be

; -awarded, Gove ent contracts by virtie ofsection-3(a) of the Davis-Bacon Act or'29 CFR

EERNUNS

1t of this contract shall be subcontracted to any person or firm ineligible for award
of a Govérnﬁlen_t contract by -virtue of section 3(a) of the Davis-Bacon Act or 29 CFR

" (iti) The penalty for making false st tements is prescribed in the U.S.- Criminal Code, 18
U.S.C. 1001"and New Hampshire RSA Chapter 641.
~-.(b) Contract Work Hours and Safety Standards Act, For any contract in an amount in excess
~of $100,000 and subject to the overtime provisions of the Contract Work Hours and Safety
Standards Act., As used in this paragraph, the terms laborers- and .mechanics include
- watchmen and giiards, ' T A

(1) Overtime requirements. No contractor or subcontractor contracting for any part of the

contract work which may require or involve the employment of laborers or mechanics shall

require or permit any sugh, laberer or mechanic in-any workweek: in which he ‘ot’she’dg

employed on such work t6"work in excess of forty hours ini such workweek unless such
 laborer or mechanjc receives.compensation at a rate.not Jess. than one and one-half #i

basic rate of pay for all hours Worked in éxcésé of forty Houts i stich workwesk.

(2 Violati('gﬁ;{ifﬁbil_it)ﬂ for unpaid Wag'gg; lignidated damages. In the éfyéent of any violation of

the-clause set forth in‘paragraph (b)( Y'of this section the contractor and any subcontractor

. responsible therefor shall be'labl or.the unpaid-wages. .In addition, such contraétor and -

~ subcontractor shall be liable to the United States and the Siaté.of New Hampshite, for.
liquidated damages. Such liquidated damages shall be computed with respect to each _
individual laborer or mechanic, including watchmen and guards, employed in violation of the
clause set forth in paragraph (b)(1) of this section, in the sum of $10 for each calendar day on
which such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages required by the clause set forth in
* paragraph (b)(1) of this section. :

(3) Withholding for unpaid wages and liquidated damages. The NH Department of Health
and Human Services shall upon its own action or upon written request of an authorized
representative of the federal Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by the contractor or subcontractor under any
such contract or any other contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held

24 Contrator’s Initials @){!]C/
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EXHIBITCTO P-37 RRA PROVISIONS). . )

'the apphcable wage determmatlon Tralnees shall be pald fringe benefits in accordance
the provisions of the trainee prograrn, If the trainee program does not mention frlnge
neﬁts-,_ tramees shall be pald the full arnount of frmge beneﬁts listed on the wage

: Srthan :

7{.5-(111) Equal employment opportumty The utilization of apprentlces tramees and journeymen
*under this part shall be in conformity withi the equal employment opportunity requirements
. of Executwe Order 11246 as amended and 29 CFR part 30.

- (5) Compllance w1th Copeland Act requlrements The contractor shall comply with the
requlrements of 29 CFR part 3, which are incorporated by reference in this contract.

o (6) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses
',contamed in 29 CFR 5.5(a)(1) through (10) and such other clauses as the (write in the name

' ’_of the govemment agency) ‘may by appropriate instructions require, and also a clause
- "requlrlng the subcontractors to include these clauses in any lower tier subcontracts. The
.. priie contractor shall be respon51b1e fot: the compliance by any subcontractor or lower t1er
R subcontractor with all: the contract clauses in 29 CFR 5.5. :

8 '_‘(7) Contract terrmnatlon debarment A breach of the contract clauses in 29 CFR 5.5 may be
B _j_grounds for termination of the contract, and for debarment as a contractor and a
‘subcontractor as prov1ded in 29CFR 5.12.

~ (8) Compliance with Davis-Bacon and Related Act requirements. All fﬁliﬁgs and |
interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5
are herein incorporated by reference into this contract.

(9) Disputes concerning labor standards. Disputes arising out of the labor standards
provisions of this contract shall not be subject to the general disputes clause of this contract.
Such disputes shall be resolved in accordance with the procedures of the federal Department
of Labor set forth in 29 CFR parts 5, 6, and 7. Disputes within the meaning of this clause
include disputes between the contractor (or any of its subcontractors) and the contracting
agency, the U.S. Department of Labor, or the employees or their representativ(es,m

23 Contrator’s Initias- ™
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- E)'.';HIBIT C TO P-37 (ARR;;]’ROVISIONS)

5'"

[

g : (4) Apprentices and tramees-mi?'

S

- 'the woik they performed when they are employed pursuant to and 1nd1v1dua11y reglstered ina
*bonq{_ﬁde apprentlceshlp progtam reg1stered with the'U,S: Department of Labor, .
; Employment and Trammg Adrmn1strat1on ‘Office of Apprentlceshlp Trammg, Employer and
Labor Servm%s ot with a State Apprentxceshlp Agency recogmzed by the Office, or if a
| person 18 emp‘loyed in hlS or her first 90 days of probatmnary employment as an apprentice in
“ such an apprentlceshlp program, who is not 1nd1v1dua11y registered in the progra ,but who
-, has been certified by the Office of Apprent;cesh1p Training, Employer anc
" a State Apprent1cesh1p Agency (where appropnate) to be eligible for probationary
' employment as an apprentice. The allowable ratio of apprentices to journeymen on the job
‘site in any craft classification shall not be greater than the ratio permitted to the contractor as
to the entire work force under the registered program. Any worker listed on a payroll at an
- apprentice wage rate, who is not registered or otherwise employed as stated above, shall be
""pald not less than the applicable wage rate on the wage determination for the classification of
work actually performed In addition, any apprentice performing work on the job site in

- excess of the ratio permitted under the registered program shall be paid not less thanthe . -

' apphcable wagge rate on the wage, determination for the work actualIy performed, /W
contractor is pérformini constructlon on.a project: ina; loeallty other than that i
program is registered, the fatios and wage rates (expressed in percentages of the

Joumeyman s hourly rate) spec1ﬁed in the contractor s or subcontractor' s reglstered program

Bt

registered program for the apprentice's levelof progress expressed asa petcentage of the
journeymen hourly ‘fate Spec1ﬁed the’ applfcable wage deterrmnatlon Apprentices shall be
paid fringe benefits in accordance with the provisions of the apprentlceshlp program. If the

~ apprenticeship program does not spec1fy frlnge benefits, apprentices must be pald the fyll .
amount of fringe benefits listed ori-the wage detenmnatlon for-the applicable claSSlﬁcatlon
If the Administrator determines that a dlfferent pragtice prevails for the’ appllcable apprentme
‘classification, fringés shall be paid in acéordan
Office of Apprent1cesh1p Trammg, Employer and Labor Serv1ces, ora. State Apprenticeship
Agency recognized by the Office, withdraws approval of an apprenticeship program, the
confractor will no longer be permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable program is approved.

(ii) Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work at
less than the predetermined rate for the work performed unless they are employed pursuant to
and individually registered in a program which has received prior approval, evidenced by
formal certification by the U.S. Department of Labor, Employment and Training
Administration. The ratio of trainees to journeymen on the job site shall not be greater than
permitted under the plan approved by the Employment and Training Administration. Every
trainee must be paid at not less than the rate specified in the approved program for the
trainee's level of progress, expressed as a percentage of the journeyman hourly rate specified

L -
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1red to’ be provrded s
ormation is'being'

- _under §:5.5 (a)(32(11) o ,
id that such j_1r1for_matron is

N mamtamed undgr§ 5.

o eorrect and complete'

o (2) That eaeh laborer or mechamc (mcludrng each helper apprentice, and tramee) employed
~‘on‘the contract during the payroll period has been paid the full weekly wages earned, without
“-rebate; either directly or indirectly, and that no deductions have been made either directly or
"'mdlreetly from the full wages earned other than permrss1b1e deductlons as set forth in
;eg'ulatrons, 29 CFR part 3; e - S

' ,'::;_‘."(3) That each laborer or mechamc has been paid not less than the applicable wage rates and
E --:frmge benefits or cash equivalents for the classification of work performed, as specified in
" the appheable wage deterrmnatlon 1ncorporated into the contract.

| Z(C) The weekly submrssmn ofa properly executed certlﬁcatlon set forth on the reverse side
~of Optional Form WH- -347 shall satisfy the requlrernent for submlssron of the “Statement of
' Comphance requlred _by -"aragrap \ .

(D) The falsrﬁcatlon of any of the above certrﬁcatlons may subject the contractor or
g -subcontractor to civil or criminal prosecution under section 1001 of title 18 and section 231...

~of trtle 31 of the United States Code or New Hampshire Revised Statutes Annotated Chapter -

.'641

(111) The Contractor or subcontractor shall make the records required under paragraph
(a)(3)(i} of this section available for inspection, copying, or transcription by authorized
representatives of the State of New Hampshire or the federal Department of Labor, and shall
permit such representatives to interview employees during working hours on the job. If the
contractor or subcontractor fails to submit the required records or to make them available, the
government agency may, after written notice to the contractor, sponsor, applicant, or owner,
take such action as may be necessary to cause the suspension of any further payment,
advance, or guarantee of funds. Furthermore, failure to submit the required records upon
request or to make such records available may be grounds for debarment action pursuant to
29 CFR 5.12. . o

s ™~
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_' B?{HIBIT C TO P-37 (Al\;\)A PROVISIONS) )

e

L ';_‘,'Sponsgr apphcant or owner, take such action as may be necessary to cause the suspension of
any fther payment advance, or guarantee of funds untﬂ such violations have ceased.

) (3) Payrolls and.basw records

; d basw records relatmg thereto shall be mamtamed by the contractor during the
course of the wortk and preserved fora perlod of three years’ thereaﬂer for all laborers and
o "’omechanlcs working at the site of theé work (or under the United: States Housing Act of 1937,
or under the Housing Act of 1949, in the constriction or developrnent of the project). Such’
records shall contain the name, address, and social security number of each such worker, his
_or her correct class1ﬁcat10n hourly rates of wages paid (including rates of contributions or
costs ant1c1pated for bona fide fringe benefits or cash equivalents thereof of the types
_"described in. section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly nurnber of hours
worked, deductions made and actial wages paid. Whenever the Secretary of Labor has
‘.. found under 29 CFR 5. 5(a)(1)(iv) that the wages of any laborer or mechanic include the
B ‘amount of any ¢osts reasonably anticipated-in providing benefits’ under a plan or program ,
described in sect10n 1(b)(2)(B) of the Davis-Bacon Act, the contractor shall maintain records (..
- whlch show that i ch benefits.is enforceable, that the plan or

Iaq o

“or the actual cost mcurred-flnfprowdmg such beneﬁts, Ccntractors employing apprentlces or
trainees under approved programs shall mamtam written evidence of the registration of .

‘ apprentlceshlp programs and certification. of trainee programs, the registration of the - .

~ apprentices and tralnees and the ratios and wage rates prescribed in the applicable programs;

- (i) (A) The contractor shiall éubmlt weekly for each, week in whlch' “"ny contract we
iy performed a copy of all payrolls 6'the NH Departzmnt of. Ii%aith;andeumah'S Vices'if the
- agency is a party to the contract, but if the agency is not such a party, the contractor will
submit the payrolls to the applicant, sponsor, or owner, as the case.may be, for transmission
. to the NH Departirient 6FHealth arid i;';inan Serv1ces The payrolls submitted: sllall set out
" accurately and completely all of the information required.to be maintained under 29 CFR
5.5(2)(3)(i), except that full social security numbers and home addresses shall not be
included on weekly transmittals. Instead the payrolls shall only néed to includé-an -
individually identifying number for each employee (e.g., the last four digits of the
employee's social security number). The required weekly payroll information may be
‘submitted in any form desired. Optional Form WH-347 is available for this purpose from the
Wage and Hour Division Web site at http /hwww.dol.gov/esa/whd/forms/wh347instr.htm or
its successor site. The prime contractor is responsible for the submission of copies of
payrolls by all subcontractors. Contractors and subcontractors shall maintain the full social
security number and current address of each covered worker, and shall provide them upon
request to the NH Department of Health and Human Services if the agency is a party to the
contract, but if the agency is not such a party, the contractor will submit them to the
applicant, sponsor, or owner, as the case may be, for transmission to the NH Department of
Health and Human Services, the contractor, or the Wage and Hour Division of the
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XHIBITC TO P-37

, _ 6; Wil approve,
'o‘ ;dlsapprove every addttlonal classtﬁcatlon aetton within 30 ays of receiptand:
se.the contracting officer or w111 notlfy the contractlng ofﬁcer Wlthln the 30-day perlod
add onal ttme IS necessary : L e

In the event the contractor the laborers or mechamcs,to"be. mployed in the classification..
ir representatives, and the. contracting officer doirot agté ]

assification and wage rate (including the amolint: deslgnated}forffrrnge beneﬁts where
approprt,ate) the contracting officer shall' refer ‘thv ; tt /

*- interested parties and the :
- -determination. The AdH
= within 30 days of receipt. : : otfi

' ofﬁcer Wlﬂ’lln the 30-day perled’-th addltiona tlme is necessary

o '(D) The Wage rate (mcludmg frlnge benefits where appropriate) determined pursuant to
: -fparagraphs (a)(1)(ii)(B) or (C) of this section, shall be paid to all workers performing work in
he classification under this contract from the first day on which work is performed in the
- class1ﬁcat10n o

(111) Whenever the rnlmmum wage rate prescnbed in the contraet fora class of laborers or

" ‘mechanics includes a fringe benefit which.is not. expressed ‘a8 an hourly rate, the contractor
. shall either pay the benefit a5 statéd'in the wage’ deternnnatlon of“shall pay another: bona fide
. frlnge beneﬁt ot an hot ash equlvalent thereof . -

(1v) If the contract,_ ] nts to a trustee or ethen th1rd person, the contractor
. may consider as patt of the’w _ges of _any'la‘porer or: mechamc the. amount of any costs
. reasonably’ anticipatéd in providing borid fide frings benefits under a ‘plan or. program,
- Provided, That the Secretary of Labor has,found upon the written request of the contractor,
that the apphcable standards of the Davgs-Bacon Act have been met. The Secretary of Labor
. may require th¢-contr ‘cter to set aside i in. a separate account assets for the meetmg of

| obhgattons under the plan.or program;*

2) Wrthholdtng The NH Department of Health and Human Servrces shall upon its own

- action or upon written request of an authorized réptesentative of the Departmienf of Labor
withhold or cause to be withheld from the contractor under this contract or any other State
contract with the same prime contractor, or any other federally-assisted contract subject to
Davis-Bacon prevailing wage requirements, which is held by the same prime contractor, so
much of the accrued payments or advances as may be considered necessary to pay laborers
and mechanics, including apprentices, trainees, and helpers, employed by the contractor or
any subcontractor the full amount of wages required by the contract. In the event of failure
to pay any laborer or mechanic, including any apprentice, trainee, or helper, employed or
working on the site of the work (or under the United States Housing Act of 1937 or under the
Housing Act of 1949 in the construction or development of the project), all or part of the
wages required by the contract, the (Agency) may, after written notice to the contractor,
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week and w1thout subsequent deductlon or rebate on any account (except such payroll ’
deductmhs as 're&penmtted by regulatlons issued’ by the Secretary of Labor under the
_ : 9 CFR part 3)), the’ full amount of wages and bona fide fringe benefits (o
‘ash"equlvalen therept) due at tlme of payment computed at rates not less than those

7 ‘_,cntamed in th _,wage determmatlon oF the Secretary of Labor whlch is attached hercto and

1 : ol
section 1(b)(2) of the Davis-Bacon Act on behalf of laborers or mechanlc Ar o%lsuiered
~wages paid to such laborers or mechanics, subject to the provisions of paragraph (a)(1)(iv),
this section; also, regilar contributions made or costs incurred for more than a weekly period
* (but not less often than quarterly) under plans, funds, or programs which cover the particular
weekly period, are deemed to be constructively made or incurred during such weekly period.
Such laborers and mechanics shall be paid the appropriate wage rate and fringe benefits on
/the wage determmatlon for the c1a531ﬁcat10n of work actually performed, without regard to
Sklll except as provided in § 5. .5(a)(4). Laborers or mechanics performing work in more than
- one class1ﬁcatlon may be compensated at the rate specified for each classification for the
~time actually worked therein: Provided, That the employer's payroll records accurately set
“forth the tire. spentqn each clagsification in Wh1ch work is pcrformed. <The wage
determination (including any additiohal classification anid wage rates conformed under §
paragraph (a)(1)(ii) of thls section) and the DavrsFBacon poster (Wl';l 1321) shall be posted, at-
_all times by the contractor and its subconfractors: 4t the site of’ ‘the work in a prominent arnds. .
accc531ble place wherc the poster and wage determ1nat1on can bc eas1ly seen by the workcrs

(n)(A) The contractmg officer shall requrre that any class of laborers or meéh ifjﬁ'_lncludlng
helpers, which is not listed in the wage determination and which is to be employed under the
contract, shall be classified in conformance with the wage determination. The contracting
officer shall approve an additional cldssification and wage rate and fringe beneﬁts therefore

. only when the followmg crtterta have been met:

he M,clasmi,icanon requestccl Is not performed bya .
natlon and © .

g w (1) The work to bep
classrﬁcanon in: rth .

(2) The classification is utilized in the area by the construction industry; and

(3) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable
relationship to the wage rates contained in the wage determination.

(B) If the contractor and the laborers and mechanics to be employed in the classification (if
known), or their representatives, and the contracting officer agree on the classification and
wage rate (including the amount designated for fringe benefits where appropriate), a report of
the action taken shall be sent by the contracting officer to the Administrator of the Wage and
Hour Division, Employment Standards Administration, U.S. Department of Labor, __
18 Contrator’s Intials ~SS§ YN
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“_eneml as. __gned to hzs/her department

‘ Thzs law and the guzdance on lt.S' zmplementatzan zssued by OMB contemplate that the
S government agency will identify the pertinent wage determinations made by the federal
...+ department of labor-and incorporate. them into the.contract. Determinations are county
- specific, and job specific. It may be nécessary to obtain wage determinations if one has not
been published for jobs to be created by the contract. For Sfurther information see:

. ,_'http //www £P0. ;zov/davzsbacon/reterencemat html

_:'_1Preva11 g Wagﬁm_mm

e --The Contractor/Grantee agrees to comply Wlth the, Wage Ra' Requlre
~of ARRA. In.aecordance, with 2.C.FiR: §176:190, the standa‘t'glﬂDav;s Bacon contract clause
- as spemﬁed by 29 CF j‘«§ BG ef=‘forth below '

29 CFR §5.5(a)"

' § 5 5 Contract provnsmns and related att rs.

(a) The Agency head shall cause or requlre the contracting ofﬁcer to msert in full in any _
contract in excess o ¢ ntered 1nt9 ,_for;lhe act;u 1-.construct10n, alteration ..
. A C . public] dmg or‘pubhc work,: ‘OF .
' 'bulldmg or work financed in: whole ‘or in part from Federal funds' or in acéordance with
- guarantees of a Federal AgENCy or ﬂnanced from funds‘_obtamed by pledge of any contract of
a Federal agency to make a loan, grant of ‘annijal cantrlbutlon‘(e)iéept where a different ;
meaning is expressly indicated), and which is subject to the labor standards provisions of any
of the acts listed in § 5.1, the following clauses (or any modifications thereof to meet the
particular needs of the agency, Provided, that such modlﬁcatlons are first approved by the
Department of Labor):

(1) Minimum wages.

(1) All laborers and mechanics employed or working upon the site of the work (or under the
United States Housing Act of 1937 or under the Housing Act of 1949 in the construction or
development of the project), will be paid unconditionally and not less often theﬂ ONee a
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'_ " contamed 1n the B _Sthltatlon that are Amerlcan-made have been 50 1dent1fied and
the Contractor agrees that it wﬂl prov1de reasonable sufﬁcwnt ‘and tlmely

| )
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8 s.govemmental entlty (the Unlted States; the Dlstrlot of Columbia; com
'-'terr't : 1es and m]nor outlylng 1slands of the Untted.States, State an

| :;_(3) Steel means an alloy that mcludes at least 50 percent iron, between 02 and 2
o percent carbon, and may include other elements.

. A federal law, commonly known as the “Buy American Act,” 41 U.S.C.A. § 10A-10D, exists
+-g8.a separate and additional legal limitation on the use of ARRA federal funds. The
Contractor/Grantee agrees to use only domestic unmanufactured construction material, as
irequlred by the Buy American Act.

project be produceg rn the Unrtes States (“Buy Amerlcan Requlrements ) 1ncludurgs.1re;1,
steel, and manufagci Nods, prov" _ r ~ 'thls Agreetrient.
‘Contractor/Graritee hiereby fepresents nd warraﬁts' to atid for the Benefit of the State that (a)
. the Contractor/Grantee has'reviewed and understands the Buy Amerlcan Requirements, (b) .
“ailof the i iron, steel, and manufactured goods used in the project funded by this agreement
- will be and/or have been produced in the- United States in a manner that complies with the
" ... Buy American Requirements, unless a waiver, of the requlrements has been approved by
* federal. authorltles, and.(c).the Contracter/Grantee will provide any further verified
1nformat10n certification or assurance of compliance with this paragraph or information
_ 'necessary to-support a waiver of the Buy American Requirements, as may be requested by -~ -~
the State. Notwithstanding any other provision of the Agreement, any failure to comply with
this paragraph by the Contractor/Grantee shall permit the State to recover as damages against
the Contractor/Grantee any loss, expense or cost (including without limitation attorney’s
fees) incurred by the State resulting from any such failure (including without limitation any
- impairment or loss of funding, whether in whole or in part, from the State or any damages
owed to the State).

The Contractor (or the Grantee with any contract issued pursuant to the grant agrees to
require a certification from the Contractor) agrees to certify compliance with a certification
in the following form:
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E_XHIBIT C TO P-37 (ARR~

R requzrements for speczf ied iron, steel or manufactured goods a list of pertinent waived items

should be incorporated into the contract.. Consult with the Assistant Attorney General
assigned to your Department and/or the Business Supervisor from the Department of
Administrative Services-assigned to your Department for assistance if needed.

_‘Bu-v American: o

' The Contractor/Grantee agrees to comply w1th the Buy American requlrernents in Section
1605 of ARRA Unless this requirement has been waived by a competent federal authorlty
pursuant to 2'CFR 176. 140, none of the funds appropriated or otherwise made available by .
the Ametican Recovery and Reinvestmént Adt may be uséd for a project for the co,nstructlon
alteration, maintenance, or repair of a publlc bu11d1ng ‘or public work unless all of thé'i iron,
steel, ahd tnanufactured goods used in the pro;ect are produced in the Untted States. When
_using funds 'app 'bovery and Reinvestment Act of 2009,(Pub
L. 111- 5), the définition of “domestlc manufactiired constructlon ‘material’’ req
manufacture in the Thnite 'tates but does not include a requtrement with regard to the or1g1n
‘of'the components Prodiiétion in the ‘United States of the iron or stéel used'as construction:
material requires that all manufacturmg processes st take place in the United States,
' except rnetallurglcal processes involving: reﬁnement of steel additives. These requirements
do not apply to steel or iron used as components or subcomponents of other manufactured
construction material. There is no requirement with regard to the origin of components or
subcomponents in other manufactured construction material, as long as the manufacture of
the construction-material occurs in the United States.

As usedin this “Buy American” term and condition:

(1') Manufactured good means a good brought to the construction site for
incorporation into the building or work that has been:

(i) Processed into a specific form and shape; or

(ii) Combined with other raw material to create a material that has different
properties than the properties of the individual raw materials.

¢
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RRA PROVISIONS)

* EXHIBIT C TO

2 A torney.Geﬁeml Asszgned to your Departmenr and/or the Busmess.:-Supervzsorfﬁd
: _Department of Admmzstmtwe Servzces asszgned to your Department

“se It or Lose It and Report It or Lose It Requlrement Thls contract/grant is bemg funded

' by funds received by the State of New Hampshire pursuant to ARRA. Federal law provides
in part, that in usmg funds made available under ARRA for infrastructure investment,
_.reciplents shall give preference to act1v1t1es that can be started and’ completed expeditiously, -
“including a goal-.of using at least 50 percent of the funds for act1v1tles that can be 1n1t1ated net
- later than 120 days after the date of the enaetmept L ARRA, Het -l
::,--i;that all ARR#

" Ther efore, “px ompt an' ,-accountable fper ormanee of thts eentract/grant is OF THE ESSENCE.
..Thus, for g ebllgatlons of the contraetot/grantee, tlrne 1s of theiess_ence In addltzon to the

_' contract/grant and to award anew. contract/ grant to a new contraetor/ grantee for any o

" unearned portion of the contract price if the contractor/grantee falls ‘to perform according to
the timeling promised, fails to- comply with- accountablhty requlrements in this Agreement

. and ARRA ‘or fails to file- monthly reports on time. : :

13 : Contrator’s Imtla%s“

Date C!ﬁ ”§TS -0 C(



EXHIBIT C TO P-37 (ARK. ‘brovisions)

awards of mcre'_:

s, _program.

O 'audlts in accordatice with the Single Audit Act Amendments of 1996 a1

de_ inbed above ‘This 1nformat10n
Te _1p1en} expendlture of ARRA funds

. Where apphcable Rec1ptents w111 cause to be performed. the requlred ﬁnancnal and compllance

15 Debarment The Contractor/Grantee by signing this Agreement cerfifies that the

... Contragctor/Grantee, 1nclud1ng all prmmpals isnot currently under debarment or suspension
“- and has-not been under debarment or suspension within the: past’ three years, as required by

- 49 CFR29,510. The Contractor/Grantee agrees to notify the Contractmg Officer/Grant
Manager W1th1n 30 days of bemg debarred or uspended"ﬁ'om federal gov rnm

institutional, managerlal and financial capab111ty to ensure proper planmng, management
and completlon of the pro;ect descrlbed in th1s Agreement e

17 The Contractor/Grantee agrees to-.comply with the prohlbltlons on the giving of gifts
to pubhc officials estabhshed by RSA chapter 15-B. . -

18. The“Contyactor/G*rantee agr_ees to pest any ]ob opemngs result’ntg‘?‘f'fom thls N

: contract/grant on the Departrhent of Employment Securlty NHWorks Job Match System,
avallable at, httbs //nhworksmbmatch nhes nh. g_gy_

19. The Contractor/Grantee shall cause the prov151ons of this Exhibit C of the General

~ Provisions to be 1nserted in all subcontracts for anty work or project activities covered by this
- Agreement so that the provisions will be binding on each subcontractor or subgrantee. The
Contractor/Grantee shall take such action with respect to any subcontract as the State, or, the
United States, may direct as a means of enforcing such provisions, including without
limitation, sanctions for noncompliance.

-
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.+ EXHIBIT C TO P4

SR b Any fundrng provrded to the Contractor/Grantee pursuant to the Recovery Act that is
. jsupplemental to an exrstrng grant is one-time funding.

12 The Recovery Act funds are not ehgrble for costs 1ncurred prior to the date of
g obllgatlon , :

"r'oprrated or otherw1se made available in th1s Act may: beused by any State or
ment, ot any private entity, for any casino or other gambhng establishment,
s;>"w golf course, or swrmrmng pool | A

: : actor/Grantee agr_ees to establrsh and mamta a: proper accountmg systern P
~in accordanc' W1th generall' ‘accépted” éceoﬁntrrig standefrd _ Coeme

ountabrlity of funds authortaed under ARRA as
- .. required by Congress and in accordance with 2 CFR 215, subpart .. 21 “Uniform
o ‘Adrrnnrstratrve Requirements for Grants and Agreements” and OMB A-102, Common Rules: -
L _provisions,: -the Contractor/Grantee: agree to maintain records that rdentrfy adequately the
g source and apj hcatron of Recovery Act funds. ‘ :

- To maximizé: the transparency 4

EE For re01p1ents covered by the Smgle Audit Act Amendments of 1996 and OMB Circular A-

- 133; “Audits of States, Local Governments, and Non-Profit Organizations,” recipients agree

Tt separately identify the expenditures for Federal awards under the Recovery Act on the
Schedule of Expenditures of Federal Awards (SEFA) and the Data Collection Form (SF-
SAC) required by OMB Circular A-133. This shall be accomplished by identifying
expenditures for Federal awards made under Recovery Act separately on the SEFA, and as
separate rows under Item 9 of Part III on the SF-SAC by CFDA number, and inclusion of the
prefix “ARRA-” in identifying the name of the Federal program on the SEFA and as the first
characters in Item 9d of Part III on the SF-SAC.

Recipients agree to separately identify to each sub-recipient, and document at the time of
sub-award and at the time of disbursement of funds, the Federal award number, CFDA
number, and amount of Recovery Act funds. When a recipient awards Recovery Act funds
for an existing program, the information furnished to sub-recipients shall drstlngulsh the sub-
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" "EXHIBIT C TO P-37 (A.../A PROVISIONS) L

g ‘lower tlcr sub

-‘:ﬁrohlblts Federal funds frorn bc ng expended by the recrplcnt orany -
- feclplents of a Federal contract, grant loan, or coopcrattvc agreement to pay any
person for lnﬂuencmg or attemptlng to’ Inﬂuence & chcral agcncy or Congress in connection

., with'the awardlng of any Fedetal contract, the makmg of : any, Federal grant or loan, or the

éntering info of any’ cooperatlve agreement The extenSmn, continuation, renewal, amendment or

e, modtﬁcatton of any cheral contract, grant loan or cooperatlve agreement is also covered.

: b. Federal—ard contractors consultants, and grant recipients as s well as lower tier
- subcontractors subconsultants and grant sub—reclplents are also subject to the lobbying
A prohtbltron e
c. To assure compliance, for any contract or grant, including any sub-contract or

L. .-grent. exceedlng $100,000 the centractor/grantee and sub-contractor/sub-grantee must submit and
. -update as required a “Disclosure of Lobbying Activities” form, (OMB- Standard Fonn LLL),

avarlable at hitp://www, rih. gov/recovcry/l1brary/1ndcx htm. -

2 contractors/sub -grantees must file dlsclosure fonn (Standard Form: LLL) it theénd of -cach '
" calendar yeanrn ‘which there ocours, any event that requirés. disclosuré or that materially affects
the accuracy of the infofmation ¢otitained in’ any previously filed dlsclosure form.
bove (ie.
‘file, etc. )

-. 2. Lower tier certifications should be maintained by the next. tier
" prime contractors/grantees will keep the subcontractors/subgrantee’s certificat
3. Standard Form LLL will be provided during contract executlon for utthzatron
durrng thc requlred contract period. : : '

Funds approprxated under the ARRA can, under certain circumstances, be used for grants to
nonprofit orgamzattons However, grants cannot be awarded o a nonproﬂt orgamzatton
classified by the Intéth "‘n'ue- Service'as .501(c)(4) organlzatlon ﬁnless that
organization-certifies that it f_ge in lo'bbymg agtivities, even w1th thc1r own funds
(see Section 18.of the Lobbying Disclosure Act, 2 U.S.CA § 1611). g

9, The Contractor/Grantee agrees to comply with The National Historic Preservation Act of
1966, as amended (16 U.S.C. §470), Executive Order 11593 (identification and protection of
historic properties) and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C.
§§469a-1 et. seq.); and related statutes, including requirements for plans and projects to be
reviewed and documented in accordance with those processes.

10.  The Contractor/Grantee, and any subcontractor/subgrantee, shall immediately refer to
an appropriate inspector general within the U.S. Department of Health and Human Services
Office of the Inspector General, and to the Public Integrity Unit of the New Hampshire
Attorney General’s Office (603) 271-3671, any credible evidence that a principal, employee,
agent, contractor, sub-grantee, subcontractor or subgrantee, or other person has submitted a
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XHIBITCTOP37 RRA PROVISIONS) ) o

» ,1681 1683 anid 1685-
of the: Rehablhtatmn
'dlsorlmmatlon on the basi Agel
S (42U.S.C. §86101- -6107), Whlch.p scrifmi : asis of age the Drug
- Abuse Office and Treatment Act of 1972 (P L.92- 255) as amended relating to -
© . ‘nondiscrimination on the basis of drug abuse; the Comprehensive Alcohol Abuse and
“_.Alcoholism Preventlon, Treatment and Rehablhtatlon, Actof 1 I
.+ relating to nondiscrimination on the basis of alcohol abuse or&alcohol;lsm, §§523-’can 2

' "the Public Health Service Act of 1912 (42 U.S.C. §§ 290 dd-3 and 290 ee-3), as amended
trelatlng_,to conﬁdentlahty of alcohol and drug abuse patient records; Title VIII ‘of the Civil
ghts'Act-of 1968 (42 U: S.C. §§3601 et..seq.), as amended, relating to nondiscrimination in _
- the sale rental or financing of hous;ng, Executive Order 1 1246 any other nondiscrimination
~ - provisions in’ ARRA and any program-spec1ﬁc statutes w1th anti-discrimination

'}irequlrements, as'well as generally’ applicable civil rights laws including, but not limited to,.
. . the Fair Credit Reportmg Act, 15U.S.C. § 1681 et seq.; the Americans With Disabilities Act,

. 427US.C. 8§ 12101 et seq.; Title VII of the Civil Rights Act of 1964, 42 U.S.C. 2000¢ ef seq.,

U f.relatmg to employment rights and; ‘preventing employment d1scr1mmat10n, the Equal

- Educational Oppottunities Act, 20'U.S.C. § 1703, prohibiting denial of an equal educational
~_‘opportiinity to an individual on account of his or her race, color, sex, or national origin; the
. CAge Dlscn;rmnatlon in Employment Act, 29 U.S.C. § 634, prohlbmg age discrimination
: '-’._agalnst persons 40 years of age of' ‘older; ‘the Uniform Relocat1on Act, 42 U.S.C. A. §4601 et
- 8ed., establishing uniform pohples to gompensate. people displaced from their homes or’ .
- ' buginesses by state and local. government programs; and New Hampshre Rev1sed Statutes

- Annotated Chapter 354-A o}ub'tlng certain d1scr1mlnat10n in employrnent in places of
public accommodatlon an&-in'housmg accommodations.”

-i—d

7. - The (‘ontractor antee agrees to comply W1th 40 U S C §§ 3701 et seq Contraet Work
Hours and Safety Standards Act: 41 USICl§Y 51-58; Anti-Kickback Act of 1986; 41 U.S.C. §
265 and 10 U.S.C. § 2409 relating to whistleblower protections; the Hatch Act, 5 U.S.C.
§§1501-1508 and 7324-7328, which limits the political activities of employees whose
principal employment activities are funded in whole or in part with Federal funds; and the
Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§401 et seq.), which prohibits the
use of lead-based paint in construction or rehabilitation of residence structures.

8. The Contractor/Grantee agrees to comply with 31 U.S.C. § 1352, relating to limitations
on the use of appropriated funds to influence certain Federal contracts and New Hampshire
Revised Statute Annotated 15:5 which prohibits to use of funds appropriated or granted by
the State for lobbying or electioneering. e
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EXHIBIT CTOP-37 (ARR  ROVISIONS) . ) o

'Whistleblower 'Protectlon NOth :
ARRA Sectlon 1553 establishes whistleblower protectlons that apply to the

contractor/grantee, and any sub-contractor/subgrantee pursuant to this agreement. The

- Contractor shall post notice of employees rights and remedies for whistleblower protections

. provided- under section 1553 of the American Recovery afid Reinvestment Act of 2009 (Pub.
‘L. 111-5). The Coritractor shall include the substance of this clause including this paragraph
in all subcontracts. The posted notice required by this clause shall include contact
information to report fraud waste, or abuse to the Inspectbr General of the federal

3 'department that is the source of the ARRA funds for this contract/grant fraud to the New

Hampshlre Attomey General’s Ofﬁce Crlrmnal Bureau, and waste ot abuse to.the Office of
Economlc Stlmulus A notice for thls‘purpose is available:at http.//wy YW, h oy_/recover /o

4. " The Contractor/GTantee 'agrees 6" comply w1th the Emergency Econormc Stablhzatlon
Act of 2008 requirements (as anfended in Section 1608 of the Recovery“&ét) 12:U.8.C.
5217(b), whlch provide for thc 1nclusmn and utilization, to the max1mum extent practlcable
Reform,

Joritys

-~ and women-owned businesses (as such terms are deﬁned in.12 U.S. C 1441a(r)(4) of this
. tltle) and 1nd1v1duals w1th d1sab111t1es and busmesses owned by 1nd1v1dua1s with disabilities;

5 The Contractor/Grantee agrees to comply with the National Environmental Policy Act
of 1969 (P.L. 91-190) requirements in Section 1609, including requirements for plans and
projects to be reviewed and documented in accordance with those processes; and Executive
Order 11514, notification of violating facilities pursuant to Executive Order 11738;
protection of wetlands pursuant to Executive Order 11990 and State law; evaluation of flood
hazards in floodplains in accordance with Executive Order 11988; assurance of project
consistency with the approved State management program developed under the Coastal Zone
Management Act of 1972 (16 U.S.C. §§1451 et seq.); conformity of Federal Actions to State
(Clean Air) Implementation Plans under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.), protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as amended (P.L. 93-523); and protection of
endangered species under the Endangered Species Act of 1973, as amended (P.L. 93-205);
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IBIT € TO P-37 - RRA PROVISIONS)

: x) Subcontra -\t/sub grant prlrnary performance locatlon 1nclud1ng street
‘ddress ‘ clt‘ "'}state, and,country Also 1nclude the. mne-dlglt 21p code- and

L (xi)_ If th__e '_ContraCtorZGrantee meets the criteria set forth below, the names and
" total compensation. of each of the subcontractor’s five most highly
. ‘_compensated officers, for the calendar year in which the subcontract is
: ' quitement apphes only if}. e :

(A) In the subcontractor s/subgrantee ] precedmg ﬁscal year, the
| __‘_.subcontractor/subgrantee recewed :

B ;(I) 80 percent or more of its annual gross revenues in Federal
contracts (and .subcontracts) loans,. .

(2 $2'5'§0005500 Or more in‘afinual gross revenues from Federal
-contracts (and subcontracts) loans grants (and subgrants), and
| cooperatWe agreements; and

(B) The pubhc does not have access to mformatlon about the
' compensation of the senior executives through periodic reports filed -
- -under section 13(a) of 15(d) of the S¢ ‘nmtles Exchange Act of 1934 (15 ,
' n(a), 7 80(d)) or section_ 6104 of the Internal Revenue Code of

Nq¢! 'll')i. The contractor/grantee shall requlre the subcontractor/sub grantee to regtster
with the federal/gove e ._-Central Co’ntractor Reglsn‘atlon (CCR) database at

WWW.CCI.goV.

Inspection:

The Contractor/Grantee agrees that the Comptroller General of the United States, an
appropriate Inspector General appointed under section 3 or 8G of the Inspector General Act
of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing officials,
or of the State of New Hampshire shall have access to and the right to:

Date ?356 "'U l
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| 'the semor exccutlves through 'per1odlc reports filed
o 15(d) of. the Securltles Exchange Actof 1934 (15U, S
,-sectlon 6104 of the Intemal ReVenue Code of: 1986 :

_ (9) For subcontracts/subgrants valued at less than $25 000 or any -
) subcontracts/subgrants awarded to an individual, or subcontracts/subgrants awarded
toa subeontractor/subgrantee that in the previous tax year had gross income under
$300,000, the Contractor shall only report the aggregate number of such first tier
subcontracts/subgrants awarded in the month and their aggregate total dollar amount.

. (10) For any first-tier subcontract/subgrant funded in whole ot 1n part under the
S50 Recovery-Act, that is over $25,000 and iting undeiy
- the contractor shall reqiiire the subcontractor/su’bgrantee t0 prm?lde‘fth'
descrlbed in (i), (ix), (x), and (xi) below to the coritractor for the purposés of t
-monthly report. The contractor shall advise the subcontractor that the information
will be made available to the public as required by section 1512 of the Recovery Act.
- The contractor shall provide detalled 1nformat10n on these first-tier subcontracts as
follows

o i'('i) Urlique identifier (DUNS Number) for"tlr'e sulocontractor/subgrarrtee
reg *award and for the subcontractor’ s/subgrantee s parent company,
ntractor/subgrantee has a parent cempany,,

_(11) Name of the"subcontractor/subgrantee A

he subcontraet/subgrant award , e

| (1v) Date of the, subeontract/subgrant award

(v) The appllcable NorthlAmencan Industry Classrﬁcatlon Systern (NAICS)
code;

(vi) Funding agency;

(vii) A description of the products or services (including construction) being
provided under the subcontract/subgrant, including the overall purpose and
expected outcomes or results of the subcontract/subgrant;

(viii) Subcontract/subgrant number (the contract number assigned by the
prime contractor); .

( ™
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. (S) A descrlptlon of the overall purpose and expected: outcomes or results of the
~tontract, including significant deliverables and, if approprlate associated umts of
L j'—measure,

Lo (6)An asses_s_m_ent of the contractor’s/grantee’s progress towards the completion of
~ the overall purpose and expected outcomes or results of the contract/grant (i.e., not

_started, less than 50 percent completed, completed 50 percent or more, or fully

A otnpleted) This. covers the contract/ grant.(or portion thereof) funded by the

L Recovery Act

Ari‘)arratwe descrlp' "on ef the empleyn‘w . ' . the
Recovery Act. “This nattative should be. eumulatlve for each calendar month and only: -
: dres% the impact on the cOntrfactor’s wo'rkferce; ~At ?aj‘minimum, the contractor shall
,_'Prov1de T | e
* (1) A-brief d ptmp :of, .’che types of ]ObS created ar;d jobs. retamed ifi'the
Unlted Sfates andoutlyifig areds {see definition’in FAR2.101). This ..
descrlptmn rnay rely on job titles, broader labor categories, or the contractor’s
“existing practice for descrlbmg jobs as long as the terms used are widely
. understood-and: describe the general natire of the work: and
. (ii) An estimatg. of the number of Jobs created by job type and a separate
stimate of the. number of jobs retained by job type, by the contractor/grantee
nd: separately by any subcontractor(s)/subgrantee(s), in the United States and
utlylng areas. A job cannot be reported as both created and retained.

(8) If the Contractor/Grantee meets the criteria set forth below, the names and total
compensation of each of the five most highly compensated officers of the Contractor
- for the calendar year in which the contract is awarded. This requirement applies only
if:
(i) In the Contractor’s/Grantee’s preceding fiscal year, the Contractor/Grantee
received—
(A) 80 percent or more of its annual gross revenues from Federal
contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

| o
5 " Contrator’s Initials SN ¢
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o ;_'funds made avarlable under thrs Act and name of the person to
" if there are concerns with the infrastructure investment; and ;
(7) Detailed information on any. subcontracts or subgrants awarded ,
nclude the data elements required to comply with the Federal Fundm
E Accountablhty and’ Transparency Act of 2006 (Pubhc Law 109—282) al
e aggregate reporting on awards below $25, 000 or to 1nd1v1dua1s as prescrlbe
. Drrecter of the Ofﬁce of Management and Budget

R jThe Contractor/ Grantee agrees to provrde the followmg data required by the Federal Fundiiig
-Accountabrhty and Transparency Act, 31 U.S.C. 6101, for both the contractor/grantee and
any subcontractor(s)/subgrantee(s)

(1) The name of the entlty receiving the award (must match the name used for
e'stab ing the entity’s DUNS number and Contractor Central Reg1stry),

et the, award' Lo |

(3) Inform TIONOHY ;' wa ditip
American Industty’ &T ﬁcat (6 ik i}
~ Assistance Number' (where applicable), program sourc
descrlptrve of the purpose of each funding action; .

(4) The location of the entity receiving the award and the primary location of
performance under the award, including the city State, congressional district, and
county,

- (5) The DUNS number and Central Contractor Registry numbers of the entity

" receiving the award ‘and of the parent entrty of the recrprent should the entity be

owned: by,another_; entlty, and 4 e : :

ed by<OMB

This contract requlres the Cbntractor/Grantee to prov1dc products and/or serV1ces that are
« funded under'the Amerrcan Recovery and Relnvestment Act of 2009 Recover
" Section 1512(c) of«th - R' et ak : .

Reports from contractors for all work funded in whole or in part, by the Recovery Act, and
for which an invoice is submitted prior to the last day of each month, are due no later than
the fifth day of each month.

The Contractor/Grantée shall report the following additional information, to the contracting
officer or grant manager identified in this contract/grant in an Excel spreadsheet or paper
report in the form provided by the State. The State agrees to provide the Contractor/Grantee
with a report form that has pre-filled the data elements known to the State:

(1) The Government contract and order number, as applicable;

4 Contrator’s Inltlals J ﬂ\\ ~

Date 1 ! (BES ‘C(\( '



utive 'durmg the contractor s past ﬁscal year of the followmg (for more mformatlo see
'29 402(0)(2))

R ¢ 7):Awards of stock, stock options, and stock appreciation rights. Use the dollar
S amount recogmzed for ﬁnan01a1 statement reportmg purposes w1th respect to the

‘-llfﬂ 'health hosp1tallzatlon or medical relmbursement plans that do'n dlscrxmmate '
yoi‘ of executives;: and are avaﬂable generally.to-all salarxed employees..

.. "{#) Change in penslon Value. This is the, change in present Value of defined benefit

‘and actuarial pension plans.

5) Above-market earnings on deferred compensatlon whlch 1s not tax-quahﬁed
©.406), Other eompensatton For-example, severance, term1nat1on payments, value of
o 11fe insurance paid.on ‘ehalf of the employee, perqu131tes ‘or property if the value for
the executive exceeds $10,000.

S ,'The Contractor/Grantee shall prov1de the data needed for. Sectlon 1512 reportmg monthly in
.. . the format defined by the Contractmg Ofﬁcer/Gggnt Manager The report format may be ,

«changed.over time if the fed SU¢ 'guIdance of, estabhshes requirements for:
a different- form. o .

'Section'l-512, at ires the following data from the ntractor/Grantee:
(1) An evaluation of the completion status of the project or activity;

(2) An estimate of the number of jobs created by the project or activity by job type;
(3) An estimate of the number of jobs retained by the project or activity by job type;
(4) Total hours of employees working on the project or activity (subtotal by jobs
created and existing jobs);

(5) Total wages for employees working on the project or activity (subtotal by jobs
created and existing jobs);

-(6) For infrastructure investments made by State and local govemments the purpose,
total cost, and rationale of the agency for funding the infrastructure investment with

3 Contrator’s Initiagi“é;_\@L
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o mumcrpal authorrties which shall 1mpose any obhgatron or duty upon the Contractor/Grantee -
o ?and § bcontractor/subgrantee rncludrng, but not hmlted to '

. The Contractor/Grantee shall comply w1th and shall requ1re any -
subcontractor/subgrantee to compiy with, apphcable provrslons of the American Recovery
and Reinvestment Act of 2009, Public Law 111-5 (“ARRAY), and applicable federal, rules,
: lat1ons and guidelines issued pursuant thereto --as amended from time to trrne o
--1nc1ud1ng, but not limlted to: : S '

Sectlo_n 1512 __Reportl_ng:

& . ’ . .
ARRA imposes transparency, oversight and accountability requirements, including, without
lirrii_tation the reporting requirements in the J obs Accountability ACt in Section 1512.

Definitions. As used i in this Section 15 12 reportrng clause the followmg terms have the
‘meamng set.forth below R R

‘,,H,
i
Wi

Contract means a mutually bmdrn legal elatronshr obligating the seller to furnish

contracts include (but are not limited to) awards and nottces:'of awards letter contracts,
orders, such as purchase orders, under which the contract becomes effective by written
acceptance or performance; and bilateral contract modlﬁcatlons grants and cooperative
agreements :
Flrst«tler subcontract means a subcontr ime contractor.
“whose contract is funded by ARRA A

R '\,f_l Jobs created ‘méans an estlmate of those new posrtrons created ‘and ﬁlled or .- ,

- previously’ exrsting unfilled posrtlons that are ﬂlled as a result of funding by the American -
Recovery. and Réinvestment Act of 2009. (Recovery Act). This definition covers
contractor/grantee positions established in the United States and outlying areas (see
definition in'FAR 2.101). The number shall be expressed as ‘ ‘full-time equivalent’’ (FTE),
calculated cumulatively as all hours worked divided by the total number of hours in a full-
time schedule, as defined by the contractor/grantee. For instance, two full-time employees
and one part-time employee working half days would be reported as 2.5 FTE i in each month.,

Jobs retained: means an estimate of those previously existing filled posrtions that are
retained as a result of funding by ARRA. This definition covers contractor positions
established in the United States and outlying areas (see definition in FAR 2,101). The
number shall be expressed as *‘full-time equivalent’’ (FTE), calculated cumulatively as all
hours worked divided by the total number of hours in a full-time schedule, as defined by the

2 Contrator’s -Initiag\s‘;’:glﬂ’l “.
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The. Contractor/Grantee shall obta,m a DUNS number (www dnb com), and reglster
__. wﬂ:h the Central Contractor Registry (CCR, www.ccr.gov). ' The Contractor/Grantee shall
-‘,:i'require any subcont:ractor/subgrantee to obtain a DUNS riumber.

__';The Contractor/Grantee agrees 0 advertlse any sub-contract/sub-grant opportunity arising

3 f.frorn this contract/grant to be paid for with American Recovery and Reinvestment Act funds

. on‘the State of New ‘Hampshire, Department of Administrative Services “Bidding

o Opportumtles web site, by completing a bid description form available at:

. ttp: //www&‘sunspot admin.state,nh.us/stateconiract ing/Documents/bid;forrn '

sabmittifig it to the Contracting Officer or Grant Mansager who will sibmit the form to

- piirchweb@hh.gov The bid description form may also'be obtained in. person from the Office

~.of Ecoriomic Stimulus at the State House Annex, Roorn 202-4, 25 Capitol Street, Concord,

-NGW Hampshtre 03301, by U. S tnail to.107 North Main Street, State House — Room 208

" “Concotd, New Hampshire 03301, Requests can be made by phone, (603) 271-2121, or by
o emall NHOES@nh gov.

GE 2 ‘ The Contractor/Grantee upon entering into any sub- contract/sub -grant to be paid for
.. . with American Recovery and Reinvestment Act funds received through this contract/grant
" forthe purpose of carrying ou; this agreement, agrees to.provide the, Contracting
- “Officer/Grant Manager and the" Ofﬁce of Economic Stimulus redacted PDF or paper coples
" of the executed sub- contracts/sub grants A copy inay: be submittéd by 3-ma11 to '
o NHOES@nh 2OV or by U,S: Mail to 107 North Mam Street State House Room 208

which-would constxtute-'aﬂ inv: anacy, redacted.’ All contracts/grants to individuals
and those for amounts of less than $25,000 shall be reported in the aggregate by written
narrative in a manner that protects the privacy interests of any individual recipient. The
written natrative shall include the purpose of the sub-contract(s)/grant(s), the aggregate
amount of the sub-contract(s)/grant(s), and an estimate of the jobs created and the jobs
retained by job type, if any, as a result of the sub-contract(s)/grant(s). All contracts/grants
awarded using American Recovery and Reinvestment Act funds will be posted on the NH
Recovery web site and may be posted on the federal Recovery.gov web site.

3. The Contractor/Grantee shall comply, and require any subcontractor/subgrantee to
comply with all applicable statutes, laws, regulations, and orders of federal, state, county or

)
1 Contrator’s Im'tiglsis w
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‘ dlt thét could b s1gmf1cant to the Center 8 annua r_

ulties -Eﬁ"c'oi;ktéi%éa iﬁ"Pérfafmiﬁg- the Audit " '

. '-We' d1d not encounter any. d1ff1cult1es related to the conduct of our audlt 1esult1ng from
thi actIons of management - :

" Intein ':(:jgntro_ls o

_ ‘ en the de51gn or' operation of a 'control does riot allow
anagement or employee‘,_, in. the  normal course of performmg ‘their asmgned
functions, to prevent or detect misstatements on.a tlmely basis: - A:significant.defici
- gt dontrol deficiency, or combmatxon of control def1c1enc1es, tHat adversely affects'the’
entlty s ability to initiate, authorize, record, process, or report financial data’ ‘eliably in
“dccordance with generally accepted accounting prmc1p1es such that there is moré'than a
~+ remote likelihood that a misstatement of the organization’s financial statements that is
7 miore. than mconsequentlal w111 not be prevented or detected by the entity’s internal
" con'crol

O ernal s for th li;iuted pﬁrpose di scnbed under the

Scope of Audit andf _ 'tié"rtecessarlly identify all'deficiencies in intérnal control that
might be s1gmfxcant deficienicies or ‘aterial Wealénesses We did not identify any
deficiencies in internal control that we consider to be material weaknesses, as defined
above.

Other Matters

In addition, we noted other matters involving the internal control and its operation that
we do not consider to be significant deficiencies:



'DRAFT COPY o

"+ For Discussion Purposes Only

As pert of orii‘f‘-au‘dﬂitirié‘ofrt?\e‘operahng bank statements, we noted there are a number
- of small checks that have not been claimed by vendors or by employees for payroll. We
‘continue to recommend researchmg the State of NH reguIatlons regardmg where to

send checks for unclaimed checks.

Limited Dzstnbutton of this Report

. “.Thrs report is mtended solely for the mformatron and use of the Center’s Fmance
- Committee, Board of Directors and management and i is not mtended to be and should
.. Dot be used by anyone other than the specrfred partres, s

Concord, New"H
August 5, 2009

mps
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Executivef Dlrector

':.'_\1

I Patricia -McM u'rry i

Shawn. Rogers‘_ ‘ i ARNP ; $5657600 |
"Margre leorglato' ARNP { .$5.'1l',':57.6.00 .
” Zoe Welsenkall | RN Cllmcal Dlrector | $44 190 00
" -i'J,iJ'dith' 'T-ow‘he ‘ Busmess Manager B $43 298.00




aton Center, NH 03832

Xtensive experience in business adriinistration, project mahagey
Skilled in"human relations, group facllitation, public speaking, laade
St keting, advertising and:public relations skills - 4"~

easoried professional with-a-breadth of abilities and &xperien
success through the accomplishment of significant business g

"EXPERIENCE

'Eké‘t;titi\"/é;pjirj’et:ﬂt&r  White Mountain Community Health Center 2002-Present

- Currently responsible for all aspects of operations of a non-profit community health center. This Center
~serves the uninsured and underinsured of Northern Carroli County of New Hampshire and Western 7
Maine. Prenatal, children, adults and:teens are seen by health care providers including physician, mid-
wives, riurse prectitioners, RN's, meticai -assistants, social workers, hygienist, dental staff and -
i nutritionist, - Stibstantially increased and sustained the financial viability of the health center. New and
expanded services and patient volume doubled.in five years. . .

Business Consultant - .- Kleen Oil Kompany - " 1999-2002
~""Responsible for all aspects of busin
e Increased collections E
“o"Developed marketing plans and strategy ‘ ATTT }

.. Developed. policies, procedures:and job descriptions .. ... . L
- Developed incentive plans o e | -

éss operations for a troubled oil company

D"°°t°"°f°Pe"aﬂ°ns -..‘l'l‘re_'althSouth Corporatld_r_:* SRR 19951993

contracted rehabilitation units in four states at the same time
~» “-Promoted in one year from Assistant Vice President to Director of Operations
- # *“Managed the physical relocatioh of a 100-bed acute rehabilitation hospital R
- e Initiated negotiations for joint venture between & large, non-profit hospital and a publicly traded .~
rehabilitation company, .0 S T O

- Responsibls for oversight of both & 50:bed and CEO of 100-bed acute rehabilitation hospital, and eight

Chief Executive Officer. National Medical Enterprises 1988-1995

Responsible for oversight of both a 40-bed and an 88-bed (Pennsylvania) rehabilitation hospitals

* Promoted in two years from CEQ of a 40-bed hospital to CEO of an 88-bed rehabilitation hospital and
was promoted to Company Assistant (Regional) Vice President

» Managed all aspects of the 88-bed hospital, resulting in three prestigious awards for the highest
quality and business goals performance from National Medical Enterprises
Developed and opsned three outpatient rehab clinics
Maintained the financial turnaround of a 40-bed hospital and sustained “above plan” financial
performance throughout my tenure _

* Managed a 40-bed hospital, resulting in three Special Achievement Awards and a Florida Certificate
of Need to increase the capacity to 70 beds '




* HeaithSouth acquired Natlonal Medlcai Enterprlses Rehabilitation Hospitais in 1995

"Patriq:iaM McMurry o  Ppage 2"

Charter Behaviora Health of Glendale R 1987-1988

v 3 V P '.f_.Operations

. T 2] CEONice Presrdent was responsn)le for three hospltale and for over3|ght and CEO of this facrlity
Responsibilities included marketlng, pianmng, busmess deveIOpment program management for this
-newly-’opened psychiatnc hospltal and actmg CEO Lo o . R

i

DO .

. Superwsed all Chnlcal Program Directors and the Intake Coordinator
« - Appointed physician-iigison to the CEO '
Was consultant to a sister psychiatric hospital, tra:nmg staff to use human relations techi
" disruptive and aggressive teens
- Implemented the utilization review, risk management, and quality assurance activitie
~ J.CAHO accreditation for the first tlme as a new facility ,

Director, Community Relations and Resource DeveIOpment _ L 198_5-1987'.
-;Eastem State Hospltai . . S

Responslble for communlty relations as weil as |dent|f|cation and airgnment of resources requrred for L
hospital and commilnity [ IE Spl e s

. Desrgned and implemented -community relations plan to_ ensure the. S8,
admissions and discharges; oversight of a team of community and hosprtal base -
were part of each community mental health center and the state hospital who preapproved
admissions and discharges . -

« Oversaw a social work team of hospital employees who disoharged the most chromc of patlents into
‘the communities with their ongoing‘follow and support« ThIS Iowered tiie hespita ,,__,i*isus aliowmg for
major renovations:to the. campus buildings ’ h _

: .+ Successfully, negotiated crisisrintervention/assessment mpatlent stay contracts for children in their

- “» home communities with pnvate sector hospitals’ paid for: by the State Hospitai ‘as'a: pllot for the Staté
¥ of Vlrglnia ,

EDUCATION
M.S.W. — Norfolk State University
B.A. - College of William and Mary

TRAINING
University of Virginia Forensic Institute
L.C.S.W. and A.C.8.W. (Virginia)

HONORS
President’s Circle — HealthSouth
Special Achievement Awards — National Medical Enterprises

) i . : ) e e




PEHPSELY AL VAl giAavyeoe™ I'\UW#
841+ Conway, NH 03
461- szharg@yehoo _

,olummst for Conway Daﬁy Sun § Thursday “For Your Heé:
ata tracklng and consolrdatton thr0ugh Excel and Eagieso

* Asslst in'internet research projects or:few. yrodi
-fgeneral consultmg b, BTN

_Darby Fleld Inn o  Asslstant Innkeeper
006-2006 ' ~ Albany, NH
. “Increased 'sales and return bookings.by 7% in first six months C

-VReSponS|b!e for booking rooms, addttlonal serwces and schedulmg

-Rate adjustment and control .~ .+ -

“Managed blog content, photography of inn-and grounds

'CustOmer service .

_[chael Anthony Jewelers, lnc., ' ‘ o ' -
' Executive Administrator to Senlor Vlce President of Sales and Marketlng
~j-._1999-2005 o Mount Vernon, NY
_"Coordinated meetings, customer and vendor appomtments ,
~__ Columnist for Professional Jewelet Magazine o
" ‘Coordihated executive’ calendars {personal and busaness) vendor relations and reporting \
.. Developed marketing initiatives,’ department budgets and budgetmg system in Excel Developed T
 PowerPoint presentations for éxecutive marketing sympos;ums _ SN
~"“Managed personal projects and correspondence for SVP
:..'Taught Excal, PowerPoint_and Oy iook,m stnall clasges
NFL ‘ nd

,'_'_'-Senlor Assistant & Project Coordinator
: - ~ Cheisea, MA

Administrative support mpany restructure prolect
Assisted with inventory and forecast management
Distribution restructure project management

EDUCATION AND TRAINING
North Shore Community College, certified Early Childhood Education.

American Management Seminars: Outlook, Excel, Project Manager, Diversity Training, Customer Service
and Time Management

- SOFTWARE EXPERTISE
Excel, Outiook, PowerPoint, Org Chart, Calendar Maker, Visio, Word, PhotoShop, Centricity, Eaglesoft

Founding Member Gifts of Life Charities, Board of Directors
Jen’s Friends Cancer Foundation Volunteer

American Cancer Society Volunteer

Town of Conway, NH Volunteer, Health and Human Services

Susan Hargraves, szharg@yahoo.com




| ':‘UNIVERSITY OF NEW HAMP SHIRE Durham, NH
! .ﬁ M Ed Gmdance and Counselmg :

1988 . WHEELOCK COLLEGE, Boston, MA
o ‘BSW, Bachelors in Soclal Work

: : Expenenced Educator ‘Guidance. Counselor
New Hampshire Certlﬁcate #0048074-006648635 Endorsement 0040

_ Provide fces ldl&o d_ o

Providers in Catroll’ County:™ : 0} titlﬁhty child
care; Manages NACCRRA data system and fiscal components of the program Collaboration :
with many community resources in the social services & early childhood community. Active
membér of Frrends of Famlhes Coalition & Infant Mental Health Group.

Umbrella Project

20042006 ' '

OQutreach to families to make them aware.of Healthy Klds as Qpportumty for their chlldren to have
health insurance. Assisted families to apply for NH Healthy Kids insurance program, Purpose of

. project was to decrease, the high rate of uninsured children in the county. ‘Worked closely with

. schools, child care, community agencies to connect with famlhes -Grant project ended December -
2006 . i

Case Manager

Casey Famdy Services : Therapeutic Foster Care Parent
2002 - Present ‘ P
Providing licensed therapeutic foster care to children ages 11- 17 who are severely challenged
Provided both short term respite and longer term placements for children in our home.

White Mountain Community Health Center Social Worker/Program Coordinator
2001 - 2003
~ Pediatric medical office/Maternal Child Health (MCH) Program- Provided counseling, support
and resources to families of children ages 0-18 through office and home visits, Knowledge of

community resources was important to connect families and help them get the assistance they
needed.



Laconia,

Theraplst Occupatlonal .herapist Speech Therap:st Ear]y Chll ‘
:Stipport Résource Coordinator; Momtored budget Served or géver:
~“committées and workgroups o e -
~-Famil AldePo ram Manager- : -
Responsxble for : supervising up to 15 staff persons for program serving h:gh risk families with
... . children of all ages; coordmatmg with NH Division of Childrén Youth & Family staff as well as
<Lt -gevetal other commumty agenc:es invalved with families; monitoring of budget & overseeing
Ve ;gtants :
~:. Family Support Agyocgte —
- Provided counseling, support, advocacy, and resources to families with children age birth to four,
" atrisk of developmental delays or with a developmental dlsablhty, developed parent support
‘roups and commumty educa’aon and t1ammg '

Famllystrength | ' Family Counselor
1988 1989 ' ' ' .

of ‘out-of-home” placement taught commy oft. and ‘*Pptentmg ski
supportive role to families; provided 24-}12, itinual crisi§ coverage:
probation and DCYF as Well as extenswe ommumty networkmg on behalf of famlhes

September 2008- prese ) ‘0
-~ June 2009 ~present ( adison Pa ,enti’Teacher Organization: "
~ September 2008- June 2009 Vice-President Madison Parent Teacher Organization

September 2008- present “Merhber of Advisory Board of Madison Eleri. Before & After School Prog,

- June 2005—_J1_me 20006 President for Madison Preschool Board -

* June 2004- June 2005 ‘Treéasurer for Madison Preschool Board

January 2001- October 2002 Board President- Families Matter in Carroll County

“October 1998- Dec 2000  Board Member- Families Matter in Carroll County

October 1996~ Dec 2000 Board Member-Early Education & Intervention Network

Sept. 1996- Dec 2000 Member- Preschool Technical Assistance Network (PTAN)

March 1997-March 1999  Board Member- Family Preservation and Support Advisory Board for DCYF







