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NH Department of Health & Human Services (DHHS) 105 Pleasant St. 
Division of Long Term Supports and Services Concord, NH 03301 
Bureau of Elderly and Adult Services (BEAS) 

STATE OF NEW HAMPSHIRE 
BEAS GENERAL MEMORANDUM (GM) 

DATE:  April 26, 2024 

TO:  

All CFI Providers, CFI Case Management Agencies, Melissa Hardy, Division Director, 
Division of Long Term Supports and Services (DLTSS); Kristina Ickes, CFI Program 
Administrator, Karen Hebert, Division Director, Division of Economic Stability, Henry 
Lipman, Director, Division of Medicaid Services (DMS), Christine Santaniello, Associate 
Commissioner, Joanna Braley, BEAS Strategic Initiatives, David Chorney, Deputy Director, 
DMS, Stephanie Russell, Supervisor, BEAS LTC Unit, Kerrileigh Schroeder, Bureau Chief, 
Family Assistance 

FROM:  Wend Aultman, Bureau Chief, Bureau of Elderly and Adult Services 

SIGNATURE:   

SUBJECT:  CFI Eligibility Pending Appeal 

GM NUMBER: 24-10 

EFFECTIVE 
DATE: Upon Receipt 

REGULATORY 
GUIDANCE: 

This memo is a communication tool circulated for informational purposes only. The 
goal is to provide information and guidance to the individuals to whom it is 
addressed. The contents of this memo and the information conveyed are subject to 
change. This communication is not intended to take the place of or alter written law, 
regulations or rule.  

 
MEMORANDUM SUMMARY 

The purpose of this memorandum is to: 

• Clarify the eligibility status of individuals receiving CFI services 

 

CFI participants that appeal a denial of a redetermination of CFI eligibility, pursuant to He-E 801.07(e)(2)c.2., 

shall have CFI eligibility continue until at least 30 days after a final eligibility decision is made by the 

Administrative Appeals Unit. Providers will continue to be paid as normal for CFI services provided while 

participants remain open pending appeal and for 30 days afterwards if the hearing determines the participant to be 

ineligible for services. If a participant is determined to be ineligible, CFI providers will not be liable for the 

services that were paid during the period the participant was open pending an appeal.  
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