
Attachment B-1

Instructions for Completing Attachments B and C

Business and Technical Requirements Vendor Instructions

Comments Column:

For all Delivery Method responses vendors must provide a brief explanation of how the requirement will be met.  Free form 

text can be entered into this column.

Vendor Response Column:                                                                                                                                                                    Place 

a “Yes” if the current release of the software can fully support ALL the functionality described in the row, without special 

customization. A “Yes” can only be used if the delivery method is Standard (see delivery method instructions below).                                                                                                                                                                 

Otherwise, enter an "No"; A "No" can only be used with delivery method Future, Custom, or Not Available/Not Proposing (see 

delivery method instructions below).

Delivery Method Column:

Complete the delivery method using a Standard, Future, Custom, or Not Available/Not Proposing (as defined below) that 

indicates how the requirement will be delivered.

Standard - Feature/Function is included in the proposed system and available in the current software release.

Future - Feature/Function will be available in a future release. (Provide anticipated delivery date, version, and service release 

in the comment area.)

Custom - Feature/Function can be provided with custom modifications. (Respondent must provide estimated hours and 

average billing rate or flat cost for the software modification in the comment area. These cost estimates should add up to the 

total cost for software modifications found in the cost summary table in Section X of the RFP).

Not Available/Not Proposing - Feature/Function has not been proposed by the Vendor. (Provide brief description of why this 

functionality was not proposed.)

Criticality Column:

(M) Indicates a requirement that is "Mandatory".  The State considers it to be of such great importance that it must be met in 

order for the proposal to be accepted.  If the proposer believes that there is something about their proposal that either 

obviates the need for this requirement or makes it of less importance this must be explained within the comments.  The State 

retains the right to accept a proposal if the need of the requirement is reduced or eliminated by another feature of the 

proposal.

(P) Indicates a requirement which is "Preferred".  This requirement is considered by the State to be of great usefullness but 

the lack of this feature is not considered serious enough to disqualify the proposal.  

(O) Indicates a requirement which is "Optional".  This requirement is considered by the State to be one which usefull or 

potentially usefull but not a central feature of the Project.  
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