New Hampshire Department of Health and Human Services
VaxNH Immunization Information System

OFFICIAL RESPONSES TO VENDOR QUESTIONS
VaxNH Immunization Information System/RFP-DHHS-2019-016

No. | Question Answer
Section 1, Introduction:

COTS solution or a solution which
implements infrastructure?

Section 1, Introduction:

2. _ The Department will consider various solution proposals.
e Will the Department accept a Software as a

Service (SAAS) solution proposal?

Please see the following:

Appendix C, System requirements and NH RSA 141-C (see RSA 141-C:20, a-e)
deliverables: http://www.gencourt.state.nh.us/rsa/html/X/141-C/141-C-mrg.htm

¢ Isthe Department able to provide additional CHAPTER He-P 300 DISEASES

detail to State and Local specific business | Statutory Authority: RSA 141-C:6 _
rules referred to within the Appendix? http.//www.gencourt.state.nh.us/rules/state _agencies/he-p300.html

PART He-P 301 COMMUNICABLE DISEASES (see 301.14, 15, and
16)

Appendix C, System requirements and , . . . -
deliverables Section 1 C-1 Scope of Work, The Department is seeking a train-the trainer model for system training

Subsection 1.8 and end-user s_upport as _vveII as the assistance c_Jf the successful _

4. e vendor for setting up the interfaces and onboarding a number of pilots

with varying EMR systems.

e What are the expectations around provider
onboarding, training and end-user support?

The Department will discuss formats accepted by the application; .csv

5. | Appendix C, System requirements and and .xIs file formats should be assumed as acceptable.
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No. | Question Answer
deliverables, Table C-2: General
Requirements Vendor Response Checklist,
Business Requirements, General Business
Requirement B8.20:

e Which formats must the solution be able to
accept files from Vital Records in?

General: The State of New Hampshire is an opt-out state.
L The Department has approval to collect the fields listed in CDC’s Core
6. | * Whatare the State of New Hampshire’s Data Element for IS, Appendix B, in HL7 Version 2.5.1: Implementation
opt-in/opt-out legislative rules, regarding Guide for Immunization Messaging Release 1.5 as well as the date of
storing data in an Immunization Information | geath where appropriate and third-party insurance provider, not the plan
System? name or ID, just the provider.
General:
The Department is seeking to perform a migration of inventory and
7. | e Isthe Department able to specify the provider data to the format used by the system and not a data
sources of data to be converted as a result | COnversion.
of this RFP?
General:

¢ Isthe State of New Hampshire able to take
8. advantage of State and Local Cooperative No.
Agreements with the General Services
Administration, in such a way that a vendor
would be able to offer pricing discounts?
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