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1. INTRODUCTION
1.1. Purpose and Overview

This Request for Proposals (RFP) is published to solicit proposals for the provision
of technical assistance to the Alcohol and Other Drug service system in order to
bridge the gaps between research, policy and practice, which results in increased
workforce capacity, knowledge and expertise on the changing environment of health
care, addictions and recovery support systems. The selected Vendor must develop
and provide resources that:

e Build program and system-level capacity; and
e Facilitate communication and collaboration across systems of care.

The New Hampshire Department of Health and Human Services (Department)
anticipates awarding one (1) contract for the services in this RFP.

1.2. Request for Proposal Terminology

Alcohol and Other Drug Continuum of Care (AOD CoC) System / AOD Service
System - A full spectrum of substance misuse prevention, early intervention, treatment
and recovery supports services that are integrated with primary healthcare and mental
healthcare, and align with the Department’s efforts to establish whole-person-centered
and community-owned systems of care. More information can be obtained online at
http://www.dhhs.nh.gov/dcbcs/bdas/continuum-of-care.htm .

Community of Practice — a group of individuals who share a common interest in a
particular domain or practice, who convene regularly to share knowledge, information,
and experiences in an effort to learn more about a related topic and to improve practices.

Evidence-based and Evidence-Informed — The process of distilling and disseminating
the best available evidence from research, context, and experience, and using that
evidence to inform and improve public health practice and policy. For more information
on the distinction between the two terms, see:
https://www.childwelfare.gov/topics/management/practice-
improvement/evidence/ebp/definitions/ For the purposes of this RFP, evidence-based
and evidence-informed prevention and treatment services are demonstrated by meeting
one of the following criteria:

e The services are included as an evidence-based or evidence-informed mental
health and substance misuse intervention on nationally endorsed sites such as:

o SAMHSA’s Evidence-Based Practices (EBP) Resource Center:
https://www.samhsa.qgov/ebp-resource-center.

o Office of Juvenile Justice and Delinquency Prevention (OJJDP) Model
Programs Guide: https://www.ojjdp.gov/mpqg.

o Exemplary and Promising Safe, Disciplined and Drug-Free Schools
Programs:
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https://www?2.ed.gov/print/admins/lead/safety/exemplary01/report.html.

e The services are published in a peer-reviewed journal and found to have positive
effects; or

e The Substance Use Disorder (SUD) service provider is able to document the
services’ effectiveness based on the following:

o The service is based on a theoretical perspective that has validated
research; or

o The service is supported by a documented body of knowledge generated
from similar or related services that indicate effectiveness.

Extension for Community Healthcare Outcomes (Project ECHO) — An evidence-
based method of technical assistance that connects teams of interdisciplinary specialists
and experts to mentor and share expertise and experiences across a virtual network via
case-based learning.

Governor’'s Commission on Alcohol and Drug Abuse Prevention, Treatment, and
Recovery (Commission) — The Commission was established to serve in an advisory
capacity to the Governor and the General Court regarding the delivery of effective and
coordinated alcohol and drug misuse prevention, treatment and recovery services
throughout the state. More information IS available at:
http://gencourt.state.nh.us/rsa/html/i/12-j/12-j-mrg.htm

Substance Abuse Prevention and Treatment Block Grant (SABG) — the SABG
program, administered through SAMHSA, provides funds to all 50 states, the District of
Columbia, Puerto Rico, the U.S. Virgin Islands, 6 Pacific jurisdictions, and 1 tribal entity
to prevent and treat substance misuse. More information can be found at
https://www.samhsa.gov/grants/block-grants/sabg.

Substance Abuse and Mental Health Services Administration (SAMHSA) - the
agency within the U.S. Department of Health and Human Services that leads public health
efforts to advance the behavioral health of the nation.

1.3. Contract Period

The Contract resulting from this RFP is anticipated be effective July 1, 2020, or upon
Governor and Executive Council approval, whichever is later through June 30, 2022.

The Department may extend contracted services for up to two (2) additional years,
contingent upon satisfactory Contractor performance, continued funding, and
Governor and Executive Council approval.
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2. BACKGROUND

2.1. New Hampshire Department of Health and Human Services, Bureau of
Drug and Alcohol Services

The Department of Health and Human Services’ mission is to join communities and
families in providing opportunities for citizens to achieve health and independence.
The Bureau of Drug and Alcohol Services (Bureau) contributes to this mission, in
part, by providing resources that develop, support, and deliver substance use
disorder (SUD) prevention, early intervention, treatment and recovery support
services that are integrated with primary and behavioral health care. These SUD
supports and services are referred to as the Alcohol and Other Drug (AOD)
Continuum of Care (CoC) System.

The Bureau’s responsibility is to develop and support the AOD CoC System to ensure
the citizens of New Hampshire have access to and receive quality services that meet
their needs.

2.2. Background

New Hampshire, like many other states, is struggling with a lack of capacity to provide
sufficient AOD prevention, early intervention, treatment, and recovery support
services to meet the growing need. As New Hampshire’s AOD CoC System
continues to transform and integrate with primary and mental healthcare to meet
these needs, technical assistance to the system in order to bridge the gaps between
research, policy and practice, which results in increased workforce capacity,
knowledge and expertise on the changing environment of health care, addictions and
recovery support systems is critical to ensure a consistent approach to improving
outcomes for NH citizens and families who seek services within our system.

To address these challenges, the Bureau works closely with the NH Governor’s
Commission on Alcohol and Other Drugs and its respective Taskforces. In 2019, the
Commission, in partnership with service providers and other key stakeholders,
identified data-driven priorities to comprehensively address NH’s addiction crisis.
This 3-year plan provides a framework to move NH forward in a direction that creates
an outcome-based approach that continues to build on well-coordinated efforts
across the AOD CoC system. More information on the Commission and the 2019-
2021 Strategic Plan IS available online at
https://www.dhhs.nh.gov/dcbcs/bdas/commission.htm.

Technical assistance, as needs arise, will be important to ensure the field has the
necessary capacity and supports to provide quality care that is consistent with best
practices and the Department’s initiatives. Flexibility to meet emerging needs is
critical.
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3. STATEMENT OF WORK
3.1. Scope of Services

3.1.1.

3.1.2.

The selected Vendor must provide outcome-driven technical
assistance (TA), at the direction of the Department, to the Alcohol and
Other Drug (AOD) service system in order to bridge gaps between
research, policies and practices.

The selected Vendor must ensure TA includes guidance on delivering
outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that:

3.1.2.1. Increases knowledge, skills, and abilities of the AOD service
system and its practitioners.

3.1.2.2. Increases the AOD service system capacity to improve
health outcomes within communities, statewide.

3.1.2.3. Supports implementation of programs, policies, and
practices that reduce the misuse of AOD across the lifespan.

3.1.2.4. Increases and supports integration efforts with primary and
mental healthcare across the AOD CoC.

3.1.2.5. Ensures program fidelity while meeting state and federal
grant requirements including, but not limited to the
Substance Abuse Prevention and Treatment Federal Block
Grant (SABG).

Q1 What is your experience delivering outcome-driven TA to a diverse system of
providers?

3.1.1.

3.1.2.

3.1.3.

The selected Vendor must work closely with the Department to support
current and emerging initiatives for improving the AOD CoC system of
care.

The selected Vendor must efficiently monitor and manage, and report
on all TA requested and provided.

The selected Vendor must provide TA in a variety of formats including,
but not limited to:

3.1.3.1. Face-to-face interactions.
3.1.3.2. In-person and virtual meetings.
3.1.3.3. Teleconference and webinars.

3.1.3.4. Communities of Practice (CoP) and other types of
group/shared learning opportunities.
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3.1.4. The selected Vendor must develop products and resources that assist
with providing TA as directed by, or in consultation with the
Department including, but not limited to:

3.1.4.1. Toolkits.
3.1.4.2. Briefs.
3.1.4.3. Logic models.

3.1.5. The selected Vendor must utilize subject matter experts, as directed
and approved by the Department, to enhance the TA activities.

Q2 What is your proposed approach to providing technical assistance that meets
the Department’s needs and support current and emerging initiatives? Include
types and formats of TA that can be provided; products and resources that can
be created; and how you will convene and facilitate Communities of Practice.

3.1.6. The selected Vendor must develop a TA performance measurement
plan, as approved by the Department, which evaluates each instance
of TA offered to ensure:

3.1.6.1. Timeliness in the response to and delivery of TA; transfer of
knowledge; and increased capacity and/or systems/practice
change

3.1.6.2. TA recipient satisfaction in order to assess the quality and
effectiveness of TA provided.

3.1.7. The selected Vendor must send evaluations to the respondents, with
responses being sent directly to the identified Department staff for
review.

3.1.7.1. TA evaluation response summaries will be shared with the
Vendor after Department review and during regularly
scheduled contract monitoring meetings.

Q3 Provide your proposed TA performance measurement plan and proposed
evaluation questions.

3.1.8. The selected Vendor must participate in federal programmatic
webinars associated with the Department’s awarded grants including
but not limited to the SABG, as directed by the Department.

3.1.9. The selected Vendor must maintain a public-facing website or web
application that, at a minimum, provides best practice and other
professional assistance information including, but not limited to, all
publications and content created through the contract resulting from
this RFP.

3.1.10. The selected Vendor must work with the Department to ensure that
the website is designed, created, and managed according to all NH
Department of Information Technology (DolT) website requirements,
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and that any protected health information (PHI), personal information
(PI), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or disclosure of any PHI, PI, or
other confidential information will be subject to the requirements in
Exhibit K, Exhibit I, and all applicable state rules, or state or federal
law. Unless specifically required by the resulting contract and unless
notice is clearly provided on the website, the selected Vendor agrees
that website visitation will not be tracked for website analytics or
marketing.

Q4 Describe the web application or website that will be utilized for the contract
resulting from this RFP. Include how the communities of practice will interact
via the online presence.

3.1.11.

3.1.12.

The selected Vendor must conduct a project kick-off meeting with the
Department and identified project staff within 20 business days of the
contract effective date to review proposed project deliverables.

The selected Vendor must provide an initial work plan and timeline to
the Department that defines the goals, objectives, activities,
deliverables, and due dates to the Department for approval.

3.1.12.1. Changes to work plans or timelines will require Department
approval prior to implementation.

Q5 What is your organizational capacity to provide the services identified in this
RFP? Include strategies, systems, and processes that your organization will use
to manage this contract and ensure deliverables are met.

Q6 Provide your proposed staffing plan. Include your organizational chart, resumes
for filled positions and job descriptions for vacant positions. ldentify staff who
will fulfill any portion of the services identified in this RFP by full time equivalent

(FTESs).

3.2. Reporting Requirements

3.2.1.

3.2.2.

The selected Vendor must provide a written monthly progress report
to the Department related to accomplishments of the contract goals
and performance measures which includes, but is not limited to:

3.2.1.1. A summary of the key work performed during the monthly
period, including updates and outcomes of TA provided.

3.2.1.2. Encountered and foreseeable key issues and suggested
mitigation strategies for each, as applicable.

3.2.1.3. Scheduled work for the upcoming period.

The selected Vendor must complete and submit an end of year report
no later than sixty (60) days after the end of the state fiscal year which
provides, at a minimum:
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3.2.2.1. A complete program overview.

3.2.2.2. Accomplishments towards program goals and performance
measures linked to outcomes.

3.2.2.3. End of year financial report.

3.3. Performance Measures

3.3.1.

The Department will monitor performance of the selected Vendor by
reviewing vendor performance according to the following standards:

3.3.1.1. The selected Vendor will respond to 100% of Department

communications within 72 hours of receiving the request.

3.3.1.2. The selected Vendor will ensure 85% of TA recipients will report

taking at least one (1) action step as a result of TA provided.

3.3.1.3. The selected Vendor will ensure that evaluations of TA sessions

3.3.2.

3.3.3.

3.3.4.

3.3.5.

show 85% or better recipient satisfaction rating.

The Department will monitor performance of the selected Vendor
including adherence to work plans and timelines in the delivery of
services, timeliness of and responsiveness to communication with and
from the Department through the review of work plans and monthly
progress reports.

The Department seeks to actively and regularly collaborate with
providers to enhance contract management, improve results, and
adjust program delivery and policy based on successful outcomes.

The Department may collect other key data and metrics from
Contractor(s), including client-level demographic, performance, and
service data.

The Department may identify expectations for active and regular
collaboration, including key performance objectives, in the resulting
contract. Where applicable, Contractor(s) must collect and share data
with the Department in a format specified by the Department.

3.4. Compliance

3.4.1.

3.4.2.

3.4.3.

Contractor(s) must be in compliance with applicable federal and state
laws, rules and regulations, and applicable policies and procedures
adopted by the Department currently in effect, and as they may be
adopted or amended during the contract period.

The selected Contractor must meet all information security and privacy
requirements as set by the Department.

The selected Contractor must maintain the following records during the
resulting contract term where appropriate and as prescribed by the
Department:
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3.4.3.1.

3.4.3.2.

3.4.3.3.

3.4.3.4.

Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred
by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor.

All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect
all such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials,
inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the
Department.

Statistical, enrollment, attendance or visit records for each
recipient of services, which records shall include all records of
application and eligibility (including all forms required to
determine eligibility for each such recipient), records regarding
the provision of services and all invoices submitted to the
Department to obtain payment for such services.

Medical records on each patient/recipient of services.

3.4.4. Credits and Copyright Ownership

3.4.4.1.

3.44.2.

3.4.4.3.

All documents, notices, press releases, research reports and
other materials prepared during or resulting from the performance
of the services of the Contract shall include the following
statement, “The preparation of this (report, document etc.) was
financed under a Contract with the State of New Hampshire,
Department of Health and Human Services, with funds provided
in part by the State of New Hampshire and/or such other funding
sources as were available or required, e.g., the United States
Department of Health and Human Services.”

All written, video and audio materials produced or purchased
under the contract shall have prior approval from the Department
before printing, production, distribution or use.

The Department will retain copyright ownership for any and all
original materials produced, including, but not limited to:

3.4.4.3.1. Brochures.
3.4.4.3.2. Resource directories.
3.4.4.3.3. Protocols.
3.4.4.3.4. Guidelines.

3.4.4.3.5. Posters.
RFP-2021-RFP-BDAS-02-TECHN
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3.4.5.

3.4.4.3.6. Reports.

3.4.4.4.

3.4.5.1.

3.4.5.2.

3.4.5.3.

3.4.5.4.

The selected Contractor(s) shall not reproduce any materials
produced under the contract without prior written approval from
the Department.

Culturally and Linguistically Appropriate Standards

The Department is committed to reducing health disparities in
New Hampshire and recognizes that culture and language can
have a considerable impact on how individuals access and
respond to health and human services. Culturally and
linguistically diverse populations experience barriers in their
efforts to access services. As a result, Department is strongly
committed to providing culturally and linguistically competent
programs and services for its clients, and as a means of ensuring
access to quality care for all. As part of that commitment,
Department continuously strives to improve existing programs
and services, and to bring them in line with current best practices.

The Department requires all Contractors and sub-recipients to
provide culturally and linguistically appropriate programs and
services in compliance with all applicable federal civil rights laws,
which may include: Title VI of the Civil Rights Act of 1964, the
Americans with Disabilities Act of 1990, the Age Discrimination
Act of 1975, and the Rehabilitation Act of 1973. Collectively,
these laws prohibit discrimination on the grounds of race, color,
national origin, disability, age, sex, and religion.

There are numerous resources available to help recipients
increase their ability to meet the needs of culturally, racially and
linguistically diverse clients. Some of the main information
sources are listed in the Bidder’s Reference Guide for Completing
CLAS Section of the RFP, and, in the Vendor/RFP section of the
Department’s website.

A key Title VI guidance is the National Standards for Culturally
and Linguistically Appropriate Services in Health Care (CLAS
Standards), developed by the U.S. Department of Health and
Human Services in 2000. The CLAS Standards provide specific
steps that organizations may take to make their services more
culturally and linguistically appropriate. The enhanced CLAS
standards, released in 2013, promote effective communication
not only with persons with Limited English Proficiency, but also
with persons who have other communication needs. The
enhanced Standards provide a framework for organizations to
best serve the nation’s increasingly diverse communities.
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3.4.5.5. Contractors are expected to consider the need for language

services for individuals with Limited English Proficiency as well
as other communication needs, served or likely to be
encountered in the eligible service population, both in developing
their budgets and in conducting their programs and activities.

3.4.5.6. Successful Contractors will be:

3.4.5.6.1. Required to submit a detailed description of the language

assistance services they will provide to LEP persons to
ensure meaningful access to their programs and/or
services, within 10 days of the date the contract is
approved by Governor and Council; and

3.4.5.6.2. Monitored on their Federal civil rights compliance using

the Federal Civil Rights Compliance Checklist, which can
be found in the Vendor/RFP section of the Department’s
website.

3.4.5.7. The guidance that accompanies Title VI of the Civil Rights Act of

1964 requires recipients to take reasonable steps to ensure
meaningful access to their programs and services by persons
with Limited English Proficiency (LEP persons). The extent of an
organization’s obligation to provide LEP services is based on an
individualized assessment involving the balancing of four factors:

3.4.5.7.1. The number or proportion of LEP persons served or likely

to be encountered in the population that is eligible for the
program or services (this includes minor children served
by the program who have LEP parent(s) or guardian(s) in
need of language assistance);

3.4.5.7.2. The frequency with which LEP individuals come in contact

with the program, activity or service;

3.4.5.7.3. The importance or impact of the contact upon the lives of

the person(s) served by the program, activity or service;
and

3.4.5.7.4. The resources available to the organization to provide

language assistance.

3.4.5.8. Contractors are required to complete the TWO (2) steps

listed in the Appendix C to this RFA, as part of their
Proposal. Completion of these two items is required not only
because the provision of language and/or communication
assistance is a longstanding requirement under the Federal civil
rights laws, but also because consideration of all the required
factors will help inform Vendors’ program design, which in turn,
will allow Vendors to put forth the best possible Proposal.
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3.4.6.

3.4.5.9.

3.4.6.1.

For guidance on completing the two steps in Appendix C, please
refer to Proposer’s Reference for Completing the CLAS Section
of the RFP, which is posted on the Department’s website.
http://www.dhhs.nh.gov/business/forms.htm.

Audit Requirements

The Contractor is required to submit an annual audit to the
Department if any of the following conditions exist:

3.4.6.1.1. Condition A - The Contractor expended $750,000 or more

in federal funds received as a subrecipient pursuant to 2
CFR Part 200, during the most recently completed fiscal
year.

3.4.6.1.2. Condition B - The Contractor is subject to audit pursuant

to the requirements of NH RSA 7:28, lll-b, pertaining to
charitable organizations receiving support of $1,000,000
or more.

3.4.6.1.3. Condition C - The Contractor is a public company and

3.4.6.2.

3.4.6.3.

3.4.6.4.

3.4.6.5.

required by Security and Exchange Commission (SEC)
regulations to submit an annual financial audit.

If Condition A exists, the Contractor shall submit an annual single
audit performed by an independent Certified Public Accountant
(CPA) to the Department within 120 days after the close of the
Contractor’s fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles, and Audit
Requirements for Federal awards.

If Condition B or Condition C exists, the Contractor shall submit
an annual financial audit performed by an independent CPA
within 120 days after the close of the Contractor’s fiscal year.

Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year,
regardless of the funding source, may be required, at a minimum,
to submit annual financial audits performed by an independent
CPA if the Department’s risk assessment determination indicates
the Contractor is high-risk.

In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department all payments made
under the Contract to which exception has been taken, or which
have been disallowed because of such an exception.
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3.5.

Contract Monitoring Provisions

3.5.1

3.5.2.

3.5.3.

3.5.4.

3.5.5.

. All Contractors must complete Appendix B, Contract Monitoring
Provisions
The Department will use Vendor responses to conduct a risk
assessment to determine if enhanced contract monitoring is necessary
if the Vendor is awarded a contract. The risk assessment will not be
used to disqualify or score Proposals.
The Department will complete the risk assessment utilizing multiple
factors that include, but are not limited to:
3.5.3.1. Grant management experience.
3.5.3.2. Documented history of non-performance or non-compliance.
3.5.3.3. Audit findings.
3.5.3.4. Recent personnel or system changes.
3.5.3.5. Financial solvency.
3.5.3.6. Adequacy of internal controls.
The Department may incorporate contract monitoring procedures and
activities into the final contract to address identified risks, which may
include but are not limited to:
3.5.4.1. Requiring the Contractor to provide fiscal reports and
documentation behind reports to the Department for review.
3.5.4.2. Reviewing Contractor reporting processes and systems for data
integrity.
3.5.4.3. Performing file reviews to ensure Contractor compliance with
state and federal laws and rules in the administration of the
contract.
3.5.4.4. Conducting site visits to assess Contractor compliance with
applicable contract objectives and requirements.
3.5.4.5. Reviewing Contractor expenditure details to ensure all
expenditures are allowable and in compliance with federal and
state laws and other applicable policies or rules.
3.5.4.6. Providing targeted training or technical assistance to the
Contractor.
3.5.4.7. Reviewing monthly financial data to assess Contractor financial
solvency.
Statement of Vendor’s Financial Condition
3.5.5.1. The Proposer ability to demonstrate adequate financial resources

for performance of the contract or the ability to obtain such
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3.5.5.2.

3.5.5.8.

resources as required during performance under this contract will
be considered by the Department as part of the risk assessment
to determine if enhanced contract monitoring is required if a
contract is awarded.

Each Proposer must submit audited financial statements for the
four (4) most recently completed fiscal years. Statements must
include a report by an independent auditor that expresses an
unqualified or qualified opinion as to whether the accompanying
financial statements are presented fairly in accordance with
generally accepted accounting principles.

Complete financial statements must include the following:

3.5.5.3.1. Opinion of Certified Public Accountant;

3.5.5.3.2. Balance Sheet;

3.5.5.3.3. Income Statement;

3.5.5.3.4. Statement of Cash Flow;

3.5.5.3.5. Statement of Stockholder’s Equity of Fund Balance;
3.5.5.3.6. Complete Financial Notes; and

3.5.5.3.7. Consolidating and Supplemental Financial Schedules.

3.5.5.4.

3.5.5.5.

A Proposer, which is part of a consolidated financial statement,
may file the audited consolidated financial statements if it
includes the consolidating schedules as supplemental
information. A Proposer, which is part of a consolidated financial
statement, but whose certified consolidated financial statements
do not contain the consolidating schedules as supplemental
information, shall, in addition to the audited consolidated financial
statements, file unaudited financial statements for the Vendor
alone accompanied by a certificate of authenticity signed by an
officer of the corporation, partner, or owner under penalty of
unsworn falsification which attests that the financial statements
are correct in all material respects.

If a Proposer is not otherwise required by either state or federal
statute to obtain a certification of audit of its financial statements,
and thereby elects not to obtain such certification of audit, the
Proposer shall submit the following as part of its proposal:

3.5.5.5.1. Uncertified financial statements; and

3.5.5.5.2. A certificate of authenticity which attests that the financial

statements are correct in all material respects and is
signed by an officer of the corporation, partner, or owner
under penalty of unsworn falsification.
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4. FINANCE

4.1. Financial Standards

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

The availability of funding for awards resulting from this solicitation are
contingent upon the availability and continued appropriation of funds
affected by any state or federal legislative or executive action that
reduces, eliminates or otherwise modifies the appropriation or
availability of funding for this project in whole or in part.

This contract is funded with block grant funds and Governor
Commission funds.

Funding for the resulting contract is contingent upon meeting the
requirements in the Catalog of Federal Domestic Assistance (CFDA)
# 93.959 U.S. Department of Health and Human Services, Substance
Abuse and Mental Health Services Administration (SAMHSA),
Substance Abuse Prevention & Treatment Block Grant (SAPT).

Anticipated funding for any resulting contract is expected not to exceed
$650,800 from the contract effective date through June 30, 2022.

The selected Vendor may receive all or a portion of the requested
budget amount in their proposal, contingent upon funding availability,
program requirements, and proposal score received.

4.2. Budget, Budget Narrative and Staff List

4.2.1.

4.2.2.

Proposers must complete Appendix D, Budget Sheet and Appendix E,
Program Staff List for each State Fiscal Year (July 1 through June 30).
This is not a low cost award.

Proposers must provide a Budget Narrative that explains the specific
line item costs included in the Appendix D, Budget Sheet and their
direct relationship to meeting the objectives of this RFP. The Budget
Narrative must explain how each positon included in Appendix E,
Program Staff List pertains to the proposal and what activities they will
perform.
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4.2.3. The Budget Sheet will be scored based on the following criteria:

Budget Sheet

Score Criteria
Costs are not allowable.
Reader cannot understand the relationship of cost relative to the
proposed services.

0-20 | Cost items do not directly align with objectives of the RFP.
Costs are not reasonable.
The costs do not represent significant value relative to anticipated
outcomes.
Reader can generally understand the relationship of cost relative to
the proposed services.

91-48 Cost items are mostly aligned with the objectives of the RFP.
Costs are predominantly reasonable.
Costs relative to outcomes are adequate and meet the objectives of
RFP
Reader has a thorough understanding of the relationship of cost
relative to the proposed services.
Cost items directly align with objectives of the RFP.

49-70
Costs are reasonable.
The costs represent significant value relative to anticipated
outcomes.
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4.2.4. The Program Staff List will be scored based on the following criteria:

Program Staff List
Score Criteria
Staffing costs are not reasonable.

Reader cannot understand the relationship of staffing costs relative
to the proposed services.

0-9 | Staffing cost items do not directly align with objectives of the RFP.

The staffing costs do not represent significant value relative to
anticipated outcomes.

Reader can generally understand the relationship of staffing costs
relative to the proposed services.

Staffing cost items are mostly aligned with the objectives of the
10-21 | RFP.
Staffing costs are predominantly reasonable.

Staffing costs relative to outcomes are adequate and meet the
objectives of RFP

Reader has a thorough understanding of the relationship of staffing
costs relative to the proposed services.

22-30 | Staffing cost items directly align with objectives of the RFP.

Staffing costs are reasonable.

Staffing costs represent significant value relative to anticipated
outcomes.

RFP-2021-RFP-BDAS-02-TECHN
Page 19 of 34
Updated 01/28/2020



New Hampshire Department of Health and Human Services
Technical Assistance for the
Alcohol and Other Drug (AOD) Service System

5. PROPOSAL EVALUATION
5.1. Technical Proposal

5.1.1. Experience Delivering TA (Q1) 60 Points
5.1.2. Approach and Plan for Delivering Services (Q2) 60 Points
5.1.3. Performance Evaluation (Q3) 30 Points
5.1.4. Web Application (Q4) 30 Points
5.1.5. Organizational Capacity (Q5) 60 Points
5.1.6. Staffing Plan (Q6) 30 Points
Total Technical Proposal Points Available 270 Points

5.2. Cost Proposal

5.2.1. Budget (Appendix D) 70 Points

5.2.2. Program Staff List (Appendix E) 30 Points
Total Cost Proposal Points Available 100 Points
Maximum Possible Score 370 Points

5.3. The Department will use a scoring scale of 370 points, with a maximum of 270
points awarded based on the Technical Proposal and 100 points awarded
based on the Cost Proposal. The Department will select a Vendor based upon
the criteria and s