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NH DHHS Bureau of Drug & Alcohol Services  

• Jaime Powers – Billing & High Level Issues 

o jaime.powers@dhhs.nh.gov, (603)271-6108 

• Linda Parker – Program Issues 

o linda.parker@dhhs.nh.gov, (603)271-6103 

• Paul Kiernan, LADC – Clinical Issues 

o paul.kiernan@dhhs.nh.gov, (603)271-6115 

• Bruce Blaney – WITS Operational Issues 

o bruce.blaney@dhhs.nh.gov, (603)271-6102 or (603) 616-9901  

Program Management Staff 
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NH DHHS Bureau of Drug & Alcohol Services  

Provisions Applicable to All 
Services 

• Language Assistance Services (1.1) 

• Right to Modify (1.2) 

• Subrecipient (1.3) 

• Services to all eligible clients (1.4) 
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NH DHHS Bureau of Drug & Alcohol Services  

• Covered Populations (2.1) 

• Resiliency & Recovery Oriented Systems of Care 
(2.2) 

 

 

Scope of Services 
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NH DHHS Bureau of Drug & Alcohol Services  

Scope of Services 

• Substance Use Disorder Treatment Services (2.3) 
o Individual & Group Outpatient 
o Intensive Outpatient 
o Partial Hospitalization 
o Transitional Living 
o Low and High Intensity Residential 
o High Intensity Residential for PPW 
o Ambulatory or Residential Withdrawal Management 
o Integrated MAT 

• Recovery Support Services (2.4) 
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NH DHHS Bureau of Drug & Alcohol Services  

Scope of Services 

• Enrolling Clients for Services (2.5) 

o Screening 

o Fee Determination 

o Level of Care Assessment 

o Clinical Evaluations 

o Level of Care Provided 

 



NH DHHS Bureau of Drug & Alcohol Services  

Scope of Services 

• Enrolling Clients for Services (2.5, continued) 

o Priority Populations 

- Pregnant & parenting Women 

- Recent naloxone administration 

- Injection drug users 

- Co-Occurring disorders 

- Opioid use disorder 

- Veterans 

- Criminal justice/child protection Involvement 

- Request of the Department 
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NH DHHS Bureau of Drug & Alcohol Services  

Scope of Services 

• Enrolling Clients for Services (2.5, continued) 

o Parental consent 

o Consents to criminal justice and child protection agencies 

o Adolescent fee determinations 

o Denial of services 

o Treating adolescents and adults separately 
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NH DHHS Bureau of Drug & Alcohol Services  

Scope of Services 

o Waitlists (2.6) 

o Assistance with accessing insurance (2.7) 

o Service Delivery Requirements (2.8) 

- Self-Harm and Withdrawal Risk 

- Treatment Planning 

- Coordination of Care 

- Continuing Care, Transfer, and Discharge Planning 

- Evidence Based Services, ASAM, and TIPS & TAPS 

- Client Education 

- Tobacco Free Environment 
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NH DHHS Bureau of Drug & Alcohol Services  

Staffing 

• Minimum staffing requirements (3.1) 

o MLADC or LADC w/ LCS 

o CRSWs 

o Licensed Supervisors 

o Clinical Supervision 

• Staff Training Requirements (3.2) 

• Changes in personnel (3.3 – 3.5) 

• Student Interns (3.6) 

• Unlicensed Staff (3.7) 

• Continuing Education & Training (3.8 – 3.10) 
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NH DHHS Bureau of Drug & Alcohol Services  

Facilities Licensing 

• Health Facilities Administration License (4.1 – 4.2) 

• Community SUD Treatment Center Certification 
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NH DHHS Bureau of Drug & Alcohol Services  

Web Information Technology 

• Recording client activity and contact (5.1) 

• Informed consent (5.2 – 5.3) 

• Exhibit K (5.4) 
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NH DHHS Bureau of Drug & Alcohol Services  

Reporting 

• NOMS (6.1.1) 

• Monthly & Quarterly Reports (6.1.2) 

• Critical Incidents (6.1.3) & Sentinel Events (6.1.6) 

• Law enforcement (6.1.4) & Media (6.1.5) Contacts 

 

 

 

13 



NH DHHS Bureau of Drug & Alcohol Services  

Quality Improvement 

• Oversight Activities (7.1) 

o Electronic and in-person record reviews  

o Site reviews 

o Training & Technical Assistance 

• Contract Compliance Audits (10) 

• Contract Burn Rate (7.2) 
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NH DHHS Bureau of Drug & Alcohol Services  

Maintenance of Fiscal Integrity 

• Monthly Submissions (8.1 – 8.2) 

o Balance Sheet 

o Profit and Loss Statement 

o Cash Flow Statement 

• Department Notification (8.3) 
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NH DHHS Bureau of Drug & Alcohol Services  

Performance Measures 

• Data collected through WITS to evaluate the impact of services on the impacts 

of substance misuse: (9.2) 

o Access 

o Engagement 

o Clinically Appropriate Services 

o Client Retention 

o Treatment Completion 
o NOMs 

- Frequency of use 
- Engagement in employment/education 
- Criminal justice involvement 
- Housing stability 
- Community support engagement 
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Exhibit A-1  

17 



NH DHHS Bureau of Drug & Alcohol Services  

Method and Conditions Precedent to Payment 

• Price Limitation 

• Funding Source  

• Alternate Payers  

• Billing for Services 

o Fee for Service 

o MAT, Transportation, and Childcare 

• Timely, clean billing is critical!!! 
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NH DHHS Bureau of Drug & Alcohol Services  

Service Fee Table 

• Clinical Evaluation: $275 per evaluation 

• Individual Outpatient: $22 per 15 min unit 

• Group Outpatient: $6.60 per 15 min unit 

• Intensive Outpatient: $104 per day 

• Partial Hospitalization $223 per day 

• Transitional Living, Room & Board: $75 per day 

• Low-Intensity Residential: $119 per day 

• High-Intensity Residential Adult: $154.00 per day 

• High-Intensity Residential - Pregnant and Parenting 

Women, Room and Board: $75 per day. 

• High-Intensity Residential - Pregnant and Parenting 

Women, Clinical services: $180 per Day 

• Integrated Medication Assisted Treatment: Rates Vary 

• Ambulatory Withdrawal Management without 
Extended On-Site Monitoring: $104 Per day 

• Medically Monitored Inpatient Withdrawal 
Management: $215 per day 

• Individual Intensive Case Management: $16.50 per 15 
min unit 

• Group Intensive Case Management: $5.50 per 15 min 
unit 

• Child Care for pregnant and parenting women: Rates 
vary 

• Transportation for pregnant and parenting women: 
Rates vary 
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Questions & Answers 

20 


	SFY 2019 Treatment & Recovery Support Services Contracts
	Program Management Staff
	Provisions Applicable to All Services
	Scope of Services
	Scope of Services
	Scope of Services
	Scope of Services
	Scope of Services
	Scope of Services
	Staffing
	Facilities Licensing
	Web Information Technology
	Reporting
	Quality Improvement
	Maintenance of Fiscal Integrity
	Performance Measures
	Exhibit A-1 
	Method and Conditions Precedent to Payment
	Service Fee Table
	Questions & Answers

