
1. Provide multiple access points to care
Web-based screening tools measure behavioral 
health and social risk factors, scoring results 
in real-time; patient is stabilized, triaged, and 
referred to hub or spoke using BH-Works 
directory and referral system.

2. Implement measurement-based care
Patient assigned care manager and MAT provider; 
routinely assess symptoms and social risk factors, 
built-in algorithms alert care manager to changes
in symptom rating and social risk scales.

3. Connect the care team
SMART on FHIR data interoperability enables
diverse care teams across organizations, providing 
communication and data exchange between 
physicians, care managers, and behavioral health 
specialists.

4. Analyze data for actionable insights
BH-Works analytics hub provides easy to read 
charts, maps, and graphs to analyze individual and 
population level data. The platform also provides 
tools for site and program management.

5. Connect patients to support services
Search for resources by services offered, location, 
and availability. Connect patients to peer recovery 
specialists, community-based organizations, housing 
assistance, and education/employment resources.

bhworks
An integrated solution for  
hub-and-spoke systems of care

www.mdlogix.com

A population health approach to 
treating opioid use disorder


