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7/1/19 - 2/1/21

Capacity
I I I
1/1/20 1/1/21 1/1/22
3/1/19 7/1/22
9/1/2019
Develop process for
submissions to 1/1/2020
provider directory New Provider Selection 1/1/2021
tool & process Finalize 1/1/2021
effective . Finalize
7/1/2019 10/1/2019 Provider Manual Provider Directory
Develop
Develop Provider Manual
Agency Outcome Report VI u
7/1/2020
Area Agencies
submit provider
capacity plans
10/1/19 1/1/20 4/1/20 7/1/20 10/1/20 1/1/21
Jul 2019 Feb 021
9/1/2019
Finalize Provider Selection
~ 11/1/2019 2/1/2021
Final |ze. Provider Provider
Selection Tool Directory Live
2/1/2021
Begin Training for
Provider Manaual
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6/1/19 - 7/1/22

Direct Bill
I I I
1/1/20 1/1/21 1/1/22
3/1/19 7/1/22
9/1/2019 3/1/2021
Develop certification Finalize & distribute process for Governance
process for authorized agencies Audit/Certification for Authorized Agencies 7/1/2022
11/1/2020 Implement revised/new
6/1/2019 Develop Govemance Audit/certification Governance Audit
Finalize Roles for Authorized Agencies
Jun 2019 1/1/20 1/1/21 1/1/22 Jul 2022
6/1/2019
Finalize Certified Definitions 6/30/2021

11/1/2020 Finalize Area Agency

Amend the Governance Audit
toinclude expectations for COI

Governance auditfor SFY 23

9/1/2021
Distribute Governance
Audit for SFY 23
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3/1/19 -5/1/21

Process
1/1/20 1/1/21 1/1/22
3/1/19 7/1/22
3/1/2019
Develop process for separation of 5/1/2021
case management and direct service . .
Training on functional screen
7/2/2019
OWQP Effective
4/1/19 7/1/19 10/1/19 1/1/20 4/1/20 7/1/20 10/1/20 1/1/21 4/1/21

Mar R019 May 2021

5/1/2019 10/1/2020
3/1/2019 Distribute process for new Amend the functional scree
OWQP Policy Distributed entrants to the waiver to incorporate COI attestation
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BDS Conflict of Interest March 1, 2019 - July1, 2022

9/1/19 -7/1/21

3/1/19

9/1/2019
Develop written material

9/1/2019
Finalize Service
Coordination outline

1/1/20

1/1/2020
Develop process for Service
Coordinators orientation

1/1/21

11/1/2020
Develop monitoring process for
approved conflicted situation

1/1/22

1/1/2021
Implement voluntary Service
Coordination orientation

3/31/2021
Finalize Know

Your Rights Book

7/1/22

Mandate Service
Coordination Orientation

1/10/ 1/4/20
Sep p019
Devel li
evelop Quality ‘ 1/1/2020
Improvement Strategies
Update Know
Your Rights Book
9/1/2019

Develop Service Coordination
Orientation Modules

As of 2/11/2019

1/7/20 1/10/20

9/1/2020
Finalize Service
Coordination modules

1/4/21
Jul 2021

3/1/2021
Finalize the monitoring process
for approved conflicted situation
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BDS Conflict of Interest March 1, 2019 - July1, 2022

6/1/19 - 9/1/20

Rates
1/1/20 1/1/21 1/1/22
3/1/19 7/1/22
10/1/2019 2/1/2020
AA Rate Finalized 1/1/2020 Develop Budget Template 9/1/2020
Establish cost allocation revisions started 7/1/2020 Submit cost allocation
6/1/2019 plan for FMS and AA Budget Template finalized plan to CMS
FMS Functions Finalized
7/1/19 10/1/19 1/1/20 4/1/20 7/1/20
Jun 2019 Sep 2020
10/1/2019 1/1/2020
6/:_1/201_9 ) FMS Rates Finalized Service Rates Finalized 9/1/2020
AA Functions Finalized Begin working with new budget template
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BDS Conflict of Interest March 1, 2019 - July1, 2022

3/1/19 - 8/1/21
Regulatory & Technology

1/1/20 1/1/21 1/1/22
3/1/19 7/1/22
9/1/2020
7/1/2019 Engage stakeholder 1/30/2021 8/1/2021
RSA 171-A Changes effective inrule revisions 1/1/2021 Discuss contract changes .
. . . Begin SFY 22/23
Begin JL-CAR process for rules with Area Agencies
contract process
e
4/1/19 7/1/19 10/1/19 1/1/20 4/1/20 7/1/20 10/1/20 1/1/21 4/1/21 7/3¥/21
Mar 019 Aug021
7/1/2021
SFY 22/23 contracts effective
.3/1./2019 9/1/2019. o . 5/1/20?0 11/1/2020 12/31/2020
Finalize rules Develop rule modifications BDS internal review of rules . .
Submit proposed rules to Finalize contract changes
Department rules unit
8/1/2021
TECHNOLOGY:

As of 2/11/2019

Implement New
Functional Screen
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