
State of New Hampshire 
Department of Health and Human Services 
Provider Direct Billing Subcommittee 
 
 
 
DATE: 10/28/19 
TIME: 1:00 – 3:00 
CONFERENCE LINE: N/A 

LOCATION Lilac Conference Room  
                2nd Floor, Main Building 
 
 
Committee Members: Sudip Adhikari, 
Sarah Aiken, Sara Blaine, Deborah 
DeScenza, Michelle Donovan, Erin Hall, 
Kenda Howell, Ellen McCahon, Jonathan 
Routhier 
DHHS STAFF: Jen Doig, Sandy Hunt, Melissa Nemeth, Laurie Vachon

Minutes 
Ground Rules:  Please be present and actively engaged; please hibernate technology. 

 

 
Time 

 
Topic 

 
Category 

 
Leader(

s) 
Key Takeaways & 

Action Items 

1:00- 
1:10 

Welcome, Agenda 
Review & 
Introductions 

Information 
Sandy 
Hunt 

 

1:10-
1:40 
 

BDS Update on 
Direct Billing 
Implementation 
Update on new 
billing code 

Information 
Sandy 
Hunt 

Review of the initial timeline indicated that Finalizing Roles, and Finalizing 
Certified Definitions would be completed by June.  It was determined that 
these would not be need to be created, there are already roles and 
definitions in place 

 There are processes in place for provider certification 

 Internal group meets every 2 weeks 
o Currently developing one provider code for three waivers 
o Vetting with MMIS on how to operationalize 
o DAADS rates are Medicaid administrative functions to be paid 

through contracts (Medicaid admin vs direct service) 

 It was previously thought that there would be a different provider code for 
each waiver, having only one will make the process less complex and will 
cut down on the work for providers 

 Rates will be established by Jan, 2020 

1:40-
2:15 
 

Responsibilities of 
an Area Agency 
 

Discussion 
Sandy 
Hunt 

 



2:15- 
2:45 
 

IT Modernization 
Project - BDS 
process 
development 
 

Information  

 Prior Authorization update - Still vetting with TA and MMIS on where the 
PA will sit  

 There was a discussion with TA regarding OCDHS, OCHDS is a function that 
is incorporated in the DAADS rate 

 If a provider chooses to waive their right to bill Medicaid directly, they 
can elect to have the area agency bill on their behalf. If the provider 
chooses to outsource their billing to another billing entity, that is a 
separate contract outside of Medicaid billing, expenses for outsourcing 
will be paid by the provider (ex. Same concept as hiring a payroll 
company) 

 It was requested to have a break down of what the OHCDS function 
includes. Other states have defined it to include QA, financial 
accountability and verifying that services were provided. Area agencies 
are responsible for quality oversight, even if they don’t do the billing 

 Providers will not be able bill for OHCDS, the OHCDS function will be 
specific to area agencies 

 CMS provided clarification that if a provider is exercising their right to bill 
Medicaid directly, they do not get paid for billing 

 Transparency and stakeholder engagement have been crucial in the 
progress of workgroups, changes happen as we have valuable discussions 
and questions are asked 

 
 

Provider Manual 
Focus Group – 
Suspended 
Members of the 
Manual Focus Group 
are: 

 Jan Skoby 

 Ann 
Potoczak 

 Michelle 
Donovan 

 Kenda 
Howell 

 Sara Blaine 

Information  

 



 Kaarla 
Weston 

 Melissa 
Nemeth 

 Erin Hall 

 
 

Rules Focus Group 
- Suspended 
Members of the 
Rules Focus Group 
are: 

 Debbie 
Gaudreault 

 Barbara 
Howard 

 Sarah Aiken 

 Ann 
Potoczak 

 Sudip 
Adhikari 

 Jen Cordaro 

 Le'Ann 
Milinder 

 Melissa 
Nemeth 

Information  

 
 
 

 
2:45-
2:50 

 

Time Line 
 

Information 
Sandy 
Hunt 

 Time line will be updated 
6/1/19:   Finalize Roles 
  Finalize Certified Definitions 
9/1/19: Develop Certification Process for authorized                  
agencies 
11/1/20: Develop Governance Audit / 
Certification for authorized agencies 
  Amend the Governance Audit to include expectations for COI 
3/1/21: Finalize and distribute process for Governance Audit / 

Certification for authorized agencies. 
6/30/21: Finalize area agency governance audit for SFY/23 



9/1/21: Distribute Governance Audit for SFY/23 
7/1/22:   Implement revised/new governance audit 

2:50- 
3:00 

 

Closing  

 Next 
Committee 
Meeting: 
November 
25th, 1:00-
3:00 
Location: 
Lilac 
Conference 
Room 

 Action Items 
& Next Steps 

Information 
Sandy 
Hunt 
 

 FMS, DAADS and Direct Service rates will be in place by Jan 2020 to allow 
for response time and to provide time to make determinations and/or 
necessary changes before the finalization and CMS deadline  

 Agencies have all been invited to join the subcommittees and join the 
conversation 

 Compliance deadline from CMS is firm.  Non-compliance will result in loss 
of FMAP 

 Currently NH statewide is 34% in conflict.  Three regions are 100% conflict 
free 

 NH Statute 171-A was amended to allow for Direct Billing 
 
Next steps- 

 Discussion on what the criteria would be for an area agency to deny billing 
for a provider. If OHCDS function is part of the DAADS rate, do the area 
agencies have an obligation to do the billing?  If agencies are able to 
reserve the right to not work with a provider, what would the 
circumstances be? 

o Guidance document on criteria 
o Leverage Program Integrity  
o Establish written criteria and standards 
o What is the federal requirement? 

 

 See table below for  Action Items 
 

 
 

Date 
 

Action Item 
 

Assigned To 
 

Due Date Comments 

9/23/19 Update the group regarding where the PA will fall following 
TA call with Mary and Robin and conversation with MMIS 

Sandy  
 

9/23/19 Application Webinar 

 Subcommittee to identify what would be important 
to have in the webinar and develop the topics that 
new providers need to know 

Committee 
members/ 
Program 
Integrity 

 

 



 PI can provide a webinar to walk through the 
application process 

9/23/19 Update timeline Sandy ASAP 
 

9/23/19 Send out minutes one week prior to next meeting   Jessica 10/21/19 Completed 

10/28/19 Create a definition and bulleted list of what the OCHDS 
function includes 

  Who is doing what and is there 
any payment for it?  
What are the functions? 
What does it entail?  
Is it already in part of our 
DAADS rate? 

10/28/19 Add to Rates agenda- Will the new rates be applied to 
previous contracts? 
 

Jessica  

 

 

 
 
  


