
State of New Hampshire 
Department of Health and Human Services 
 
Employment Leadership Committee Meeting Purpose/Goals: 
The mission of the Employment Leadership Committee is to advance inclusion of  
individuals with disabilities in the workforce through collaboration, education, and advocacy. 
 
DATE: 8/21/19  
TIME: 2:00-4:00 
CONFERENCE LINE: 1-866-951-1151 
 
LOCATION: DHHS Walker Building, Room 100 

                   
 
 

 
 
 
Committee Members: Debbie Bogle, 
Miranda Brown, Annie Clark, Melissa 
Collins, Brent Cote, Tracey Frye, Karen 
Hatch, Dee Johnson, Sheila Mahon, 
Jennifer Meyer, Isadora Rodriguez-
Legendre, Denise Roy-Innarelli, Mari Schacht, Lisa Hinson Hatz, Jessica 
Smith, Terri Tedeschi and Kerri Swenson. 
DHHS staff: Jo Moncher, Jessica Kennedy 
Presenters:  Christina Powers and David Lynde 
Guests:  Lorrie Ripley, William Kulisanski 
Call in: Courteney Robison, Lauren Walczuk 
 

Agenda 
Ground Rules:  Please be present and actively engaged; please hibernate technology. 

 
Time 

 
Topic 

 
Category 

 
Leader(s) 

Key Takeaways & 
Action Items 

2:00-2:15 

I. Welcome, Agenda Review & Introductions 
• Welcome to members and guests, including Lorrie 

Ripley from the Governor’s Commission on Disability 
and William Kulisanski from Monadnock Developmental 
Services 

• Welcome to Dartmouth Hitchcock Medical Center 
consultants David Lynde and Christine Powers 

• Reviewed Agenda and handouts  

Information Jo Moncher 

 

2:15-2:30 

II. ELC Evolution – Projects, Workgroups & Subcommittees 
• Jo spoke about the growth of ELC, including the 

various new projects.  As ELC moves forward, we may 
consider dividing projects up into groups and 
subcommittees to increase focus, structure and 
follow-through 

• Jo met with Angela Boyle, organizer of the Statewide  
Family Conference.    

o Conference will take place in April for 
approximately 500.  Conference organizers 
would welcome a workshop/table tops on 
employment.   

Information 

 
 

Jo Moncher 
 
 
 
 
 
 
 
 

ELC Members 

 
ACTION ITEM:  Discuss at 
future meetings. 
 
 
 
 
 
 
 
 



o They will be asking for proposals in October, 
due by December  

o What would it look like if we facilitated and 
hosted an Employment Workshop? 

 
• Business Cultivation Updates. We need to strengthen 

current relationships, while also engaging new 
employers 

o Sodexo (Jo)  
 Possible national partnership (NH would 

be the first!) 
 They want monthly tracking, could be 

problematic 
 Sodexo will identify a Sodexo National 

Liaison to partner with NH.   
o Omni (Jessica)  

 ELC and Omni meeting taking place on 
9/19.  Opportunity to recognize and 
strengthen partnership.   

 Omni wants to invite their department 
heads to the meeting to identify and 
share “lessons learned” and what is or 
isn’t going well and why (Ex; laundry vs. 
kitchen) 

 It was noted that Omni has a 
partnership with Jobcorps   

 
• Employment Data Report (EDR) 

o Last December’s data report had 1200 missing 
entries  

o Most were because of “last change date” not 
confirmed and saved 

o Data training- second session next Wednesday, 
20 are signed up, 6 Area Agencies participated 
last session 

 

 
 
 
 
 
 
 
 
 
 
 

Gloria 
Puentes 

 
 
 
 

Jessica Smith 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tobey Partch 
Davies 

 
 

ACTION ITEM: Send 
Employment Workshop ideas 
to Jo 
 
 
 
 
 
 
ACTION ITEM:  Jo will speak 
with CSNI and BDS Liaisons 
about the monthly tracking. 
ACTION ITEM:  
Gloria/Sodexo will identify a 
National Sodexo liaison for 
NH. 
 
 
ACTION ITEM:  Jessica will 
continue to serve as meeting 
coordinator with Omni.   
 
 
 
 
 
 
 
 
 
 
 
ACTION ITEM:  Tobey, Cris 
and Jo to host 2nd EDR 
webinar. 
 



• Possible Statewide Employment Video 
o Meeting with IOD on Sept 3 

 
 

 
Jo Moncher 

 
ACTION ITEM:  ELC members 
to share video ideas with Jo 

2:30- 3:00 

III. Education and Alignment Opportunities between 
Developmental Disabilities and Mental Health  

• Introduction and kick off to alignment and 
strengthening  partnerships with Mental Health 

o One piece of the MOU covers referral forms for 
DD and Mental Health, possibly combining to 
one  

• Part 1- Introduction to Supported Employment within 
our Mental Health Centers  

• DHMC Consultant/Trainers gave a presentation on 
Supported Employment, Evidence-Based Practices 

Information 

Christina 
Powers & 
David 
Lynde 

 

 
ACTION ITEM: Jo will send 
out current referral forms for 
DD & Mental Health for the 
group to provide feedback  
 
PART 2 -  September 18,  
Eligibility and Alignment 
About 30 minutes (with Q&A) 

3:00-3:15 

IV. Advancing Mission of ELC while Addressing Workforce 
Capacity 

• Due to the workforce shortage we have been looking 
at how to accommodate more applicants to meet job 
requirements and use every opportunity to fill 
positions 

• The group discussed what challenges they’re facing  
o Clients sometimes make same or more $$ than 

the support staff 
o CMS driver’s license & car access requirements 

holding back 
 The Moore Center leases vehicles, cost 

balances out from mileage 
reimbursement 

• BDS Liaison ideas 
o Internships 

 Challenge can be that they are young 
and not long term 

o Create internship job description (no pay) for 
college students 

Discussion Deb Bogle 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 There used to be a DSP training and 
apprenticeship program through 
Department of Labor 

 Apprentices can’t work with anyone 
that makes under $11 

o TANF opportunities  
 Jo will be meeting with them to 

research 
o Research Food Stamp opportunities  

 Sheila had luck with SSDI for part time 
• What else are agencies doing to address the 

challenges? 
o Started to hire part time to fill vacancies to 

provide extra support 
o Looked at substance abuse policy- helping with 

referrals instead of just not hiring them   
o Transitioning from TANF to work, breaking 

down jobs and training on essential skills  
o Some success with Keene state internships   
o Jen has first candidate that she will interview 

from a program through SNHU. Agency will be 
reimbursed for her wages 

o There used to be a program that paid 
housekeepers their highest possible bonus so 
they would train and help so no DSP needed to 
be on site 
 How do we bring this to companies? 
 Partner with a corporation? 
 Create a contract and provide tools for 

all Agencies to use to reach out to 
employers 

 Sheila will send her contract template to 
Jo to distribute 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• ACTION ITEM: Sheila 
will send her contract 
template to Jo to 
distribute 

3:15- 3:30 
V. Develop an Inclusion Liaison/Inclusion Ambassador 

• Inclusion Liaisons would allow DSP’s to be out of the 
workplace, where they are staff heavy in that capacity 

Discussion Jen Meyer 
• Further discussion 

suggested, how do we 



• The group discussed their experiences with Inclusion 
Liaisons in the business 

o Sheila’s experience was that they would 
identify four employees at the business to be 
the Inclusion Ambassadors, ran background 
checks and made a contract with employer and 
employees (billed as contracted employees) to 
train, support and provide feedback 

o Deb looked at specific concerns and what 
support is needed on an individual basis, the 
business assigned an employee to be 
responsible for the specific assistance (ie; 
Visually impaired individual needed emergency 
exit guidance, front desk attendant was 
assigned to assist in the event of an 
emergency) 

• How do we present this to employers? 
o Home depot and NH Ball Bearings already do 

this   

present this to 
employers? 

 

3:30- 3:45 

VI. Next Steps & Upcoming Events 
• October is National Disability Employment Awareness 

Month. What can we do to promote this? 
o HHS website, Press Release, Governor’s 

Proclamation and State Data Report were 
discussed 

• Employment Leadership awards update 
o Winners have been notified.  Business Magazine 

will be out October 1st. 
o Event is on October 17th, registration link is on 

Business NH’s website  
• Advocate Conference  

o September 27th at the Grappone Center 
o Scholarships available through DD Council 

• ACRE training 
o September 26- November 1 

• VR training 

Discussion Jo Moncher & 
ELC  

 
• Continue with ideas 

to promote National 
Disability Employment 
Awareness Month 

 
 

• ACTION ITEM: Isadora 
will send the 
Advocate Conference 
flyer to the group 

 
• ACTION ITEM: Group 

will email START 
contacts to Jo 

• ACTION ITEM: 
Volunteers to bring 



o 1 ½ day training first week in December 
• Meet & Greet before next meeting 1:30-2:00 

o Committee will invite others to include Service 
Coordinators, START and Mental Health 
colleagues 

refreshments to the 
meet & greet; Isadora 
(fruit salad), Karen 
(veggie tray), Dee, 
Deb & Melissa and Jen 

3:45-4:00 

Closing  
• Next Committee Meeting:  September 18, 1:30-4:00 
• Location: Walker Building, Room 100 

               21 South Fruit St. Concord, NH 
 

Information 
 

Jo Moncher 
 

• Next meeting;  
1:30-2:00- meet & 
greet with CMHC 
Supported 
Employment 
Coordinators 
2:00-4:00- meeting   

 
 
 
 


