
Early Hearing 

Detection and 

Intervention 

(EHDI) 

Family Centered 

Early Supports 

and Services 

(FCESS)  

(Infancy)  (0-36 Months)    (Age 3- high school 

diploma or age 21) 

How to Find Your Way  
      NH’s service system for children who are deaf and hard of hearing 

 
For more information contact: 

 
 Mary Lane, Special Education Consultant 

(603)271-3740   

 
For more information contact: 

 
Courtney Keane – NH EHDI Program 

Coordinator 
(603) 271-1037 

 

 

Education  
Preschool – Grade 12 

Providing quality supports and services 

that are family centered within the child’s 

comfortable environment.  

 

Providing access to a free and 

appropriate public education for 

all students.  

Promoting early identification and 

access to services for children with 

hearing loss.  

 
 

For more information contact: 
 

Kerry Wiley, Part C Program Coordinator 
603-271-5686  
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EHDI Program 
The goal of the NH EHDI program is to promote early identification as well as 

the availability of timely and appropriate services for infants and young 
children with hearing loss. In order to achieve this, the NH EHDI program 

follows the 1-3-6-guidelines from the Joint Commission on Infant Hearing (JCIH 
2007): screen all infants by  1 month of age; provide diagnostic audiology 
testing for any infant who refers on their newborn hearing screening by 3 

months of age; engage infants identified with a hearing loss  in early supports 
and services by 6 months of age. The NH EHDI team’s follow-up coordinator  is 

available to assist families throughout this process. 
 

FCESS  
FCESS is devoted to providing family-centered early supports and services to 

the birth to 3 population. Services are determined and implemented in an 
individualized manner within the child’s natural environment to promote 

maximal family engagement and integration of skills within the child’s 
everyday routines. 

 
Following a referral, an Intake Coordinator from a local area agency will 
contact the family and guide them through the process. Next, an initial 

evaluation to determine eligibility for services will be scheduled. If a child is 
found eligible the IFSP team, which includes the family, will develop an 

Individualized Family Service Plan (IFSP) that outlines specific services for the 
child and family.  Services that have been accessed include: a Teacher of the 
Deaf, access to the Family Sign Language Program, an Audioverbal Therapist, 

and a Speech-Language Pathologist. Supports are not limited to these 
examples due to the individualized nature of FCESS. A Service Coordinator will 

help the family navigate the system and coordinate services.  
 

Between 27 and 32 months, transition planning will occur with the IFSP team, 
including the family, to ensure a smooth transition to preschool special 

education or other supports as determined by the team. 

Education 
Eligibility review for special education of a child who is  deaf or hard of hearing 

(D/HH) includes assessment of academic performance and a clinical hearing 
evaluation. A child enrolled in FCESS who is being transitioned to preschool 

special education is referred to the district so that eligibility can be determined 
prior to age three. By the child’s third birthday, an Individualized Education 
Program (IEP) is developed. In addition to the FCESS transition process, any 
child can be evaluated for special education eligibility based on academic 

concerns or per parent’s request. As a member of a child’s education team, 
parents are encouraged to play an active role in the decisions being made 

within the education setting.  
 

The entire IEP team makes an eligibility determination based on the results of 
the assessment(s). These individuals assess the best possible language, 

communication, and achievement outcomes for the child. For children who are 
D/HH, the IEP considers individual factors to develop specialized instruction 

and services that will address the child’s unique language and communication 
needs. The IEP will also identify measurable goals and outcomes.  A child’s IEP 
will be monitored and reviewed at least annually. All children with disabilities 

are formally reevaluated at least every three years to determine ongoing 
eligibility.  

Additional Supports for Families  
• Northeast Deaf and Hard of Hearing Services Inc. (Including the Family 

Sign Language Program)  
• Phone: 603-224-1850 
• Video Phone: 603-968-5889  

• Hands and Voices – Provisional Chapter  
• Facebook Page: New Hampshire Provisional Chapter of Hands 

and Voices  
• Parent Information Center  

• (603) 224-7005 
• V/TDD (800) 947-7005  

• New Hampshire Family Voices  
• Phone: 603-271-4525 
• Email: nhfamilyvoices@nhfv.org 
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For more information about Deaf Education of students 
please refer to the Deaf and Hard of Hearing Education 

Initiative’s website  http://www.nhdeafed.org  
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