
State of New Hampshire 
Department of Health and Human Services

Trend in Data during COVID-19

Bureau of Elderly & Adult Services 
Adult Protective Services

May 5, 2020



NH Department of Health & Human Services  |  DLTSS, BEAS Adult Protective Services

2
Adult Protection Central Intake Data



NH Department of Health & Human Services  |  DLTSS, BEAS Adult Protective Services

3
Adult Protection Reports
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Adult Protection Reports by Reporter Type (Preliminary)
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Change in number of reports by reporter category 
for most recent week

Category

% change
from 

overall 
composite

% change 
from 

Week 17 
to 18

# from
Week 

18

CFI Case Management 100% 100% 4

DHHS 33% 400% 4

Mental Health -40% -40% 3

Other -40% -57% 3

Social Service Agency -100% -100% 0

Law Enforcement 100% 300% 8

Friend/Neighbor/Relative -30% 0% 7

Anonymous -100% -100% 0

Medical -43% 21% 17

Victim -100% -100% 0

Total -29% 5% 46

Why this matters: tracking referrals by reporter helps us 
monitor the impact of COVID-19 on our reporting network and 

identify groups we could activate to support individuals

This 
composite 
measures 

the median 
number of 

reports 
received by 

reporter 
type per 
week in 

2019
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Adult Protection Case Data
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Adult Protection Case Data
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