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KEY FINDINGS



Key Results of the 2018 Market Rate Survey

• The response rate goal was 60%, and 62.5% was achieved

• 55% of programs offer parents full-time or part-time options

• More than three out of five (64%) will receive scholarship children

• 59% of those programs charge the DHHS assigned cost share and 60% 
of these programs charged parents the difference between the WSR 
and the actual charge



Full-Time Weekly Rate Changes By Age
• Infant Care (0-12 months)
• 50th percentile full-time rate has increased from $135 in 2001 to $232 in 2018

• Toddler Care (13-24 months)
• 50th percentile full-time rate has increased from $130 in 2001 to $220 in 2018

• Young Preschooler Care (25-35 months)
• 50th percentile full-time rate has increased from $125 in 2001 to $210 in 2018



Full-Time Weekly Rate Changes By Age

• Preschooler Care (36-59 months)
• 50th percentile full-time rate has increased from $120 in 2001 to $191 in 2018

• Care for Children Between Five and Six 
• 50th percentile full-time rate has increased from $120 in 2001 to $185 in 2018



School Age Only Weekly Rates

• Before & After School Care 
• 50th percentile rate has increased from $75 in 2007 to $105 in 2018

• Before School Only Care
• 50th percentile rate was $50 in 2018

• After School Only Care
• 50th percentile rate was $75 in 2018



For each survey we have asked to create (or in this case accept) additional 
questions that focus on special issues of concern.



Q: If you charge cost share or copay, what would be the 
impact on your program if you no longer charged such 
payments?

Keyword Occurrences count
Staffing/Staff 50/22
Revenue/Income/Pay/Budget/
Financial

20/18/15/10/7

Children 37
Scholarship 10
Supplies 6
Tuition 6

PRIMARY ANTICIPATED IMPACTS



Q34: If you charge cost share and/or copay, do you 
charge families at all step levels?

• Nearly all programs (96%) responded to this question

• 60% of those responding replied Yes

• 40% of those responding replied No. Of those responding No, only a 
very small percent (<3%) collected payments at specific step levels



Q35: Was your program able to be fully enrolled during 
2017?

• Three of every five programs were able to be fully enrolled during 2017, and 79% 
of these had a Wait List.
• Two of every five programs (40%) were not able to be fully enrolled during 2017

PRIMARY REASON FOR NOT HAVING FULL ENROLLMENT N PERCENTAGE
Lack of families/not enough children enrolled 87 50%

Inability to find enough staff to fill all vacant positions 34 20%

Other 30 17%

Competition/area saturated with other providers 19 11%

Inability to maintain staffing/keep staff 4 2%



Q36: Please indicate number of staff positions and also 
turnover during 2017

• Responses to this question ranged from 9% to 46% of responding providers 
and cannot be extrapolated to the entire number of NH licensed programs 

• Turnover rate for full-time Directors that left had a mean of 15% and 
median of 0%. For part-time Directors, the mean was 16% and median 0%.

• Turnover rate for full-time Teachers that left had a mean of 16% and 
median of 35% and median of 23%. For part-time Teachers, the turnover 
rate had a mean of 36% and median of 13%.

• Turnover rate for both full-time and part-time Support staff that left had a 
mean and median of 50%



Possible Concerns for the Future



Future Challenges: Three Reasons for 
Concern

• #1 Population is Changing

• #2 Population Under Six is Decreasing

• #3 Continuing Generational Turnover in Our Field



Which State Has The Oldest Average Age?

• Florida
• Arizona
• West Virginia
• Pennsylvania



Which State has the Second Oldest 
Average Age? 



Concerns With Understanding Poverty and 
Access to Child Care & Early Education
• NH ranks lowest in poverty across U.S. states, ½ national average
• BUT child poverty rate here is 10.2%
• Percent of children living in single parent families is 31%
• Single parent families with related children below poverty line is 27%
• Child poverty (CP)costs nation $1.03 billion in 2015, 5.4% of GDP
• Rank (2018) estimates $1 spent reducing CP saves at least $7
• Investing in programs to reduce CP is smart & efficient policy, and 

access to high quality child care pays off later



Concerns with Understanding Poverty and 
Access to Child Care & Early Education
• Two million caregivers look after >12 million children 0-5
• Among lowest paid workers in U.S. (Cohen, 2016) 
• Teaching preschoolers is every bit as complicated as teaching K-12
• We still treat preschool teachers as babysitters. We want them to ameliorate 

poverty even as they live with it themselves (Interlandi, 2018)

• Teachers are crucial to high-quality early EC programs, but its most 
neglected component.
• This may have increasing implications for the NH workforce and our 

families



Concern with Public Perceptions

We still need to deal with perceptions that anyone can do this incredibly 
difficult work, and the ironic dichotomy that child care is too expensive 
for parents but not nearly expensive enough to allow providers and 
staff to do more than minimally survive.



Concern  with the Number of NH Licensed 
Programs Continuing to Decline
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Mean Licensed Capacity Has Increased

• 2001 38.5 children

• 2007 41.8 children

• 2011 45.5 children

• 2018 54.7 children



Program Type Trends

• Licensed center based programs continue to be the largest type, 
increasing from 32% in 2001 to 52% in 2018

• Family home based programs fell from 21% in 2001 to 9% in 2018

• Family Group programs hit a high of 15% in 2001 and are 9% in 2018



2018 Rate Results



2018 Before & After School Rates
Before & After School 
Weekly Rates All School 

Age Only

N 108 36

Min $50.00 $50.00

Max $207.50 $120.00

Mean $93.84 $99.33

Median $85.00 $105.00

50th Percentile $85.00 $105.00

55th Percentile $87.00 $120.00

60th Percentile $90.40 $120.00

75th Percentile $120.00 $120.00



2018 Weekly After School Only Rates
After School Only All

N 82

Min $25.00 

Max $142.00 

Mean $71.59 

Median $75.00 

50th Percentile $75.00 

55th Percentile $75.00 

60th Percentile $80.00 

75th Percentile $85.00 



2018 Full-Time Preschool Weekly Rates

Full-time Weekly 36-59 Months Amount

Mean $197.00

Median $191.00

50th Percentile $191.00

55th Percentile $195.00

60th Percentile $200.00

75th Percentile $212.00



Preschool Aged 
Care Weekly CCC FGCC FCCH All

N 178 31 29 252

Min $120.00 $140.00 $150.00 $120.00 

Max $335.00 $225.00 $225.00 $335.00 

Mean $204.73 $174.19 $174.57 $197.00 

Std. Deviation 32.25 21.8 18.71 31.9

50th Percentile $196.50 $175.00 $175.00 $191.00 

55th Percentile $204.35 $175.00 $175.00 $195.00 

60th Percentile $207.60 $175.00 $175.00 $200.00 

65th Percentile $210.00 $175.00 $175.00 $204.15 

70th Percentile $215.00 $180.00 $178.00 $207.85 

75th Percentile $220.00 $185.00 $180.00 $212.00 
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2018 Full-Time Young Preschool Weekly Rates

Full-time Weekly 25-35 Months Amount

Mean $215.84

Median $210.00

50th Percentile $210.00

55th Percentile $215.00

60th Percentile $220.00

75th Percentile $234.00



2018 Full-Time Toddler Weekly Rates

Full-time 13-24 months weekly Amount

Mean $221.03

Median $220.00

50th Percentile $220.00

55th Percentile $223.95

60th Percentile $225.00

75th Percentile $240.00



2018 Full-Time Infant Weekly Rates
Full-time Weekly 
6wks-12 months 

Amount

Mean $237.47

Median $232.50

50th Percentile $232.50

55th Percentile $235.00

60th Percentile $240.00

75th Percentile $265.00



THANK YOU
• NH Providers who took time to respond to the survey
• Maureen Burke, Debra Nelson & staff of the NH Bureau of Child Development 

and Head Start Collaboration
• Melissa Clement & staff of the NH Child Care Licensing Unit
• Staff of the DHHS Office of Finance
• Cynthia Lamper of the DHHS Bureau of Contracts & Procurement
• Martha Belanger & staff of the UNH survey Center
• Tracy Pond & staff of Child Care Aware of NH
• Those of you coming out tonight!
• And last but not least Mr. Lindt
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Are You Feeling Lucky?

Kindness of minofa.com


