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QRIS Task Force Members (con’t) 
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2012 – 2018 
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envisioned 
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Drafted 
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2018  

Pre Pilot. 
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heard,  new 
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System 

finalized and 
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• Too many requirements 

 

• Wanted more choice 

 

• Wanted the system to highlight strengths of programs 

 

• Positive and negative comments about almost all standards 

 

• Wondered how training measures quality 

 

• Many questions about how to meet the staff percentage requirements 

 

• Wanted all programs to be included  

 

 

 



 Moving from meeting standards to a climate of 
continuous quality improvement 

 
 Inclusive of all licensed programs 
 
 Streamlined, user friendly 

 
 Achievable 

 
 Evidence-based 

 
 Flexible  

 



2012-2017 System   2018 System 

Quality Rating Improvement  
System 
 
 5 levels, with Licensing as the 

first level 

 
 Standards contain -8 required 

components, 21 items total 
 

 Documentation and observation 
 

 Hybrid model- building block 
and points 

 
 Ties NH systems together 

 

Quality Recognition Improvement 
System 

 
 4 levels, with Licensing as a 

requirement not a level 
 

 2 required standards with  
optional endorsements 

 
 Documentation and observation 

 
 Points system 
 
 Ties NH systems together 

 



Quality Recognition Improvement System 
 

 4 levels, with Licensing as a requirement not a 
level 
 

 2 required standards with optional endorsements 
 
 Documentation and observation 

 
 Points system 

 
 Ties NH systems together 

 



Two mandatory standards: 

 

Standard 1 
 

◦ Learning Environment:  Formal observation of 
programs using the Environment Rating Scale (ERS) 
tools. 

 FCCERS for Family Child Care 

 SACCERS for School-Age 

 ITERS-3 and ECERS-3 for Early Childhood 

 

 



The tools are designed to assess process 
quality in an early childhood group setting. 

 

“Process quality is what children directly experience in their 

programs that has a direct effect on their development, 
including the various interactions that go on in a classroom 
between staff and children and among the children themselves, 
and the interactions children have with the many materials and 
activities in the environment, as well as those features, such as 
space, schedule and materials that support these interactions.” 

 

◦ Taken from www.ersi.org 

 

 

http://www.ersi.org/


Standard 2 

 

◦ Teacher Qualifications:  Using levels within the NH 
Early Childhood and Afterschool Professional 
Development Systems as the standard.   

 

 

 



 Optional 

 

 Provider recognition of quality in various areas that 
are unique to individual programs 

 

 Criteria will be set by the Task Force and will be 
tailored to each program type 

 

 Some may have incentives attached 



  Business Practices  
 

  Breast-Feeding Friendly 
 

  Curriculum 
 

Developmental Screenings 
 

  Family Engagement and Communication  
 

Formative Assessment 
 

  Nutrition and Physical Activity  
 

  Ratios and Group Sizes 
 

  Social-Emotional Development 
 

 

 

 

 



Programs may 

enter the system 

in a cohort 

model  

Progress through 

a Training and 

TA model 

Application and 

level awarded 



•Finalize Standards/ Point System 

•System Operations 

•Validation Study 

•Funding/Incentives 

•IT Systems and Maintenance 

•Marketing and Branding 

•Roll-Out Plan 

•Pilot Program 



 

 

 

 

Provide Feedback 
Be on the lookout 

for updates 



Contact: 

 

Jaime Calcagni, Credentialing Specialist 

 

271-4684 

 

jaime.calcagni@dhhs.nh.gov 

 

mailto:jaime.calcagni@dhhs.nh.gov
mailto:jaime.calcagni@dhhs.nh.gov

