PTAN services are grounde
the following beliefs:

o Children are capable individu

e Behavioris a form of communi-
cation

o Describing behaviors and feel-
ings is a more effective than la-
beling them

e It is the teacher’s role and re-
sponsibility to teach children pos-
itive (pro-) social skills

e Time out is not an effective be-
havior management strategy

e Change in a child’s behavior de-
pends on change in the teach-
er's behavior

e PTAN Child Care Inclusion Con-
sultants model respect and ac-
tive listening in all interactions

e Reflective consultation is a form
of professional development
that has direct, positive impact
on children’s behaviors

e Consultation is most effective
when it is requested and not
mandated

Establishing a strong consultative
elationship with teachers and
ministrators is key fo having a
sifive impact on children’s be-
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What Do You Need Help
With...

e Children who bite?¢
e Aggressive behaviors?
e Shocking language?

e Behaviors that don't make
sense<¢

e Behaviors that put children at
risk for expulsion?

PTAN Can Help!

e Qualified and caring consult-
anfts

o Targeted Professional Develop-

ment to expand knowledge
and skills

e Telephone, email and onsite
consultation

The goal of the PTAN Child Care In-
clusion Project is to support child care
teachers and directors so that they can
successfully include children who have
challenging behaviors and/or other spe-
cial needs thus reducing the need to
suspend or expel a child and family from
their child care program.

PTAN services are FREE to NH Child-
care Teachers & Directors thanks to
grant funding from the Child Develop-
ment Bureau at the NH Department of
Health and Human Services. Skilled and
knowledgeable PTAN consultants pro-
vide telephone and onsite consultation
depending upon the intensity of

need. Services continue until program
staff feel confident in their abilities to
maintain the child in their program and
promote his or her successful inclusion in
program activities.

To request assistance,
call the PTAN
Helpline
1-888-584-8200

How does maintaining
children with special
needs in their child
care setting benefit chil-
dren, parents, providers
and the community at-
large?

e Children are spared the trau-
ma associated with expulsion.

e Parents are secure in their
child’s placement & able to
focus on their workplace re-
sponsibilities.

e Providers feel more confident
and competent, decreasing
the likelihood of provider turn-
over.

What Child Care Providers Say
about PTAN...

“l learned that no matter what chal-
lenges children have, we can al-
ways consult PTAN for help.”

“PTAN has always given us great
suggestions and steered us in differ-
ent resource directions.”




