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Division of Economic & Housing Stability (DEHS)

Mission

To advance the health, economic, and social well-being of 

individuals, families, and communities. 

Vision

Individuals and families are strong, resilient, and thriving in their 

communities. 
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Social Determinants of Health

Environmental Health

Environmental elements support individuals’ 

wellness and health behaviors; exposure to 

toxic substances, and physical hazards is 

reduced.

Education

Children are ready to learn and 

able to graduate; adults are 

adequately prepared to be self-

sufficient.

Transportation

Individuals have safe 

affordable, and accessible 

transportation options.

Housing Stability

Individuals have safe, affordable, 

and stable housing.

Safety

Individuals live in safe and inclusive 

communities; free from abuse, neglect, 

discrimination, inequity, crime, and violence

Food & Nutrition

Individuals have reliable 

access to a sufficient quantity 

of affordable, nutritious 

food.

Employment & Income Stability

Individuals maximize their capacity 

to support themselves financially 

across their lifespan

Health & Well-Being

Individuals achieve their desired level of 

physical, mental, and emotional health
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Division of Economic and Housing Stability (DEHS)

DEHS includes the following:

• Bureau  of Child Development & Head Start Collaboration

• Bureau of Child Support Services

• Bureau of Employment Supports 

• Bureau of Family Assistance

• Bureau of Housing Supports 

• Comprehensive Family Support Services 

Additional data will be added to this document as it becomes available. 
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*Case equals household, not individual people. For example, one case could be a parent and two children or a single 

person. Data from other sources may reference individuals, not households, which will cause numbers to be reported 

differently.  

FANF Cash – provides financial assistance to eligible families with dependent children

QMB – Qualified Medicare Beneficiary Assistance

SLMB – Specified Low-Income Medicare Beneficiary

QDWI – Qualified Disabled & Working Individuals 

Economic Assistance Caseload Numbers

Caseload 
Week Ending

31-Jan 

(Baseline)
28-Feb 27-Mar 24-Apr 29-May 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul

Open  Cases 

(Unduplicated)
119,424 119,306 118,656 122,739 125,256 126,203 126,458 126,807 127,097 127,438 127,731

Adult Cash 7,413 7,404 7,360 7,438 7,485 7,464 7,435 7,450 7,391 7,377 7,393

FANF Cash 3,673 3,627 3,621 3,783 3,808 3,746 3,696 3,727 3,672 3,666 3,798

Medicaid 107,359 107,240 107,174 110,728 113,363 114,406 114,507 115,039 115,415 115,749 116,098

SNAP 38,347 38,228 37,935 40,101 40,638 38,391 36,348 36,691 37,005 37,306 37,612

Child Care  3,236 3,227 3,215 3,225 3,235 3,259 3,275 3,276 3,280 3,293 3,300

QMB/SLMB/QDWI 22,920 22,897 22,845 22,869 23,342 23,426 23,354 23,395 23,424 23,453 23,484
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Unduplicated Open Cases - Economic Assistance
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Medicaid Caseload Numbers 
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SNAP Caseload Numbers

*The number of households receiving 

SNAP is typically lower at the start of 

the month
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Pandemic – EBT 

Pandemic – EBT (P-EBT) is a program for SNAP and non-SNAP 

households.

Under P-EBT children eligible for free or reduced  price meals under the 

National School Lunch Program are eligible to receive a monthly 

benefit for the period covering mid-March through mid-June.

P-EBT Benefits 

Processed Total

Households 15,140

SNAP 11,873

P-EBT Only 3,267

Children 25,740

SNAP 20,184

P-EBT Only 5,556
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NH Housing Relief Program
The NH Housing Relief Program was created to support families or individuals in need 

of housing assistance as a result of COVID-19. 

Access to the program is through the five (5) Community Action Program agencies 

located throughout the state. 
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Child Care Recovery and Stabilization

• 604 programs representing Licensed and License – Exempt Center-Based 

Programs, Day Camps, Family Child Care Providers have been awarded 

funding;

• $16,584,500 is currently being distributed 

• This enables approximately 43,074 licensed or allowable capacity spaces 

across the state.



12

NH Department of Health and Human ServicesNH Department of Health and Human ServicesNH Department of Health and Human ServicesNH Department of Health and Human ServicesDivision of Economic & Housing Stability Division of Economic & Housing Stability Division of Economic & Housing Stability Division of Economic & Housing Stability –––– August 4, 2020August 4, 2020August 4, 2020August 4, 2020

Bureau of Child Support Services – Support Orders

Percentage of Orders Established in Total Caseload – 2019-2020
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Bureau of Child Support Services – Total Collections
$

6
,2

2
4

,6
6

5

$
6

,1
0

0
,4

7
9

$
5

,7
7

3
,8

8
0

$
7

,5
1

7
,0

4
4

$
6

,8
8

3
,1

3
6

$
7

,3
5

6
,5

5
0

$
5

,8
9

4
,6

4
7

$
6

,5
8

1
,4

2
3

$
6

,8
2

6
,6

8
2

$
6

,1
8

1
,8

1
3

$
6

,0
7

0
,3

2
4

$
8

,1
6

1
,3

3
6

$
6

,2
6

2
,2

9
7

$
1

2
,3

2
6

,8
5

7

$
7

,2
2

0
,3

2
6

$
6

,4
4

5
,8

5
0

DECEMBER JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY

FFY2019 FFY2020

Collections are typically higher 

in March due to federal offsets 

Total Collections from All Sources by Month – Federal Fiscal Year 2019-2020

May 2020 increase due to 

increase in Federal Offset 

intercepts and UI collections
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Please contact:

• Marti Ilg, Deputy Director, DEHS

Marti.Ilg@dhhs.nh.gov

271- 9654

• Chris Santaniello, Director, DEHS

Christine.Santaniello@dhhs.nh.gov

271-2023 

• For data specific to child care, please visit 

Child Care Aware of New Hampshire at:

http://nh.childcareaware.org/


