
New Hampshire
Coronavirus Disease 2019

Weekly Call for School Partners
Agenda:

• Opening Remarks – Dr. Ben Chan, Dr. Elizabeth Talbot, Dr. Beth Daly

• Q&A – To ask a question, use the Q&A feature in Zoom
o Hover over bottom of Zoom screen to find “Q&A”
o This is a public call, be careful about what you share (no confidential/sensitive information)
o Ask general questions, individual consultation should be directed to the Bureau of 

Infectious Disease Control at 603-271-4496 (ask for a public health staff members)



Weekly Educational/School Partner Call

• Moving to Wednesdays from 3:30-4:30 pm every week

• Next call will be Wednesday 9/16 from 3:30-4:30 pm

• Call-in information will remain the same:

– Zoom link: https://nh-dhhs.zoom.us/j/98062195081
– Call-in phone number: (646) 558-8656
– Meeting ID: 980 6219 5081
– Passcode: 197445

https://nh-dhhs.zoom.us/j/98062195081


Antigen Testing



Antigen Testing

https://www.dhhs.nh.gov/dphs/cdcs/alerts/documents/covid-19-update21.pdf



Abbott BinaxNOW Antigen Card
• Federal government is buying up supplies of the Abbott 

BinaxNOW cards and will distribute to states

• We are waiting for more information and considering 
how we can make point-of-care antigen testing available 
to schools



CLIA Certificate
• Schools/SAUs need a CLIA certificate to use test:

– CMS CLIA Application for Certification Form # 116: 
https://www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/downloads/cms116.pdf

– School districts can have one certificate to cover multiple 
schools

• Questions? 
– Contact Aaron Doyle (Health Facilities Administration): 

Aaron.Doyle@dhhs.nh.gov

https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms116.pdf
mailto:Aaron.Doyle@dhhs.nh.gov


Questions and Answers



Question About Exclusion of Students with 
New or Unexplained Symptoms

“On the bottom of page 5 of the FAQs for Education 
Partners, it states the school should have documentation 
from parents and healthcare providers as to chronic 
health conditions such as allergies and the typical 
symptoms the student presents with. So… the student 
with a runny nose associated with environmental 
allergies that they have had for months/years, I will 
need, ideally, a physical exam that states that is the case? 
I am trying to figure out if I can take the parent’s word 
that it is not ‘new or unexplained’…”



Response #1
• We recommend that schools “document and verify with 

parents and healthcare providers before the start of 
school [i.e., before a student presents symptomatic] any 
chronic health conditions AND associated symptoms”

• General Principle: There should be documentation in the 
school record of chronic health conditions and associated 
symptoms

• Implementation: At a minimum we recommend that a 
Health Screening Form (routine paperwork) be filled out 
by parents/guardians at the start of the school year 
documenting a student’s health condition and symptoms



Response #2
• We are NOT suggesting that a physical exam and/or in-person 

medical assessment is necessary for any student with mild 
symptoms

• We ARE suggesting that there be documentation BEFORE a child 
ever presents with symptoms

• There are several additional options: 

– Schools can/should require documentation from the parent/guardian at the 
beginning of the school year (minimum recommended)

– Schools could require routine health forms be signed off on by a healthcare 
provider verifying medical information documented by parents/guardians

– Schools could require separate medical documentation (i.e., doctor’s note) 
of chronic health conditions and associated symptoms to put into student’s 
record



Comment on Exclusion and Testing
“I was talking to a nurse yesterday about an issue that they seem 
to be having. Our guidance is telling school nurses to send 
children and employees home with any symptoms of COVID-19 
and that they should be tested but they are getting some push 
back. They had two instances yesterday where provider offices 
refused to test symptomatic children saying that it was just a 
common cold and testing was unnecessary. I have had this call 
from a handful of different nurses at this point and they feel they 
are being put in a difficult position. They want students to be 
tested to prevent any potential spread but are not sure what to 
tell parents that get told providers wont test. They were hoping 
we may be able to address this with providers within the state 
and possibly inform them of the guidance we have told the 
schools.”



Proposed Solutions
• Ensure the provider is receiving our HAN recommendations: 

https://www.dhhs.nh.gov/dphs/cdcs/alerts/documents/covid-19-update20.pdf

• Parent should seek testing for their child in other locations: 
https://www.nh.gov/covid19/resources-guidance/testing-guidance.htm

• You should circulate this testing resource to all your parents and 
staff

https://www.dhhs.nh.gov/dphs/cdcs/alerts/documents/covid-19-update20.pdf
https://www.nh.gov/covid19/resources-guidance/testing-guidance.htm




Question about Travel & Quarantine Guidance

“Was wondering if you can help with guidance for 
teachers travelling out of NE and whether they 
need to quarantine upon return. The guidelines 
from 8/27/20 lists exceptions for the quarantine 
rule. Do those exceptions apply to teachers? Do 
they no longer have to quarantine after travelling if 
it was “essential travel” as outlined in the guidance 
document? The definition for “essential travel” 
seems very broad, not specific.”
(note: we’ve gotten similar questions about students)



Response
• Exceptions to travel and quarantine are allowed based on “essential 

travel” and “essential employee” status: 
– Businesses and Employees are required to follow the “Universal Guidelines”, 

which discuss travel and quarantine (https://www.covidguidance.nh.gov/)
– NH DPHS Travel and Quarantine Guidance also focuses on businesses and 

employees, but is guidance and not a mandate for businesses

– Teachers could be considered “essential employees” (see criteria in NH DPHS 
guidance)

• If someone has traveled outside of New England and the they are not 
“essential employees” and it wasn’t “essential travel” for business 
purposes, then general 14 day quarantine recommendations apply

• Schools should develop their own policies for situations arising throughout 
the year (e.g., travel to visit colleges) – utilize existing guidance

• Attorney General’s (AG) Office has a Question line: 603-271-1225

https://www.covidguidance.nh.gov/
https://www.dhhs.nh.gov/dphs/cdcs/covid19/documents/employee-travel-guidance.pdf


Additional Questions & Answers



Sheryl Nielsen, M.Ed.
COVID-19 Education Liaison

Sheryl.Nielsen@dhhs.nh.gov
603-271-6996

mailto:Sheryl.Nielsen@dhhs.nh.gov
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