August eWIC Update

Integrated Stores

If you are an integrated store, your Electronic Cash Register (ECR) system provider or
corporate office will be reaching out to you to get your cash register eWIC capable. The NH WIC
program will be visiting each store to certify your cash register system. Please make sure that
when you talk to your ECR provider or corporate office that you know how to process the
following WIC transaction types:

WIC Balance Inquiry
WIC Purchase
WIC Void

Non Integrated Stores

Conduent will be shipping stand beside equipment to non-integrated stores on September 4,
2018. Please make sure you have your analog phone line or wired internet connection ready.
Conduent will be reaching out to you to schedule phone training on how to use the stand beside
equipment.

Reminder

The WIC staff will also be checking your training binder to confirm eWIC training has been
completed and that the new door decals are up and the old one is removed.



