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HCBS CAHPS SURVEY

Home and Community-Based Services (HCBS) Consumer Assessment of Healthcare Providers and Systems (CAHPS) Survey

Supported by the NH Department of Health & Human Services (NH DHHS)

The CAHPS Home and Community-Based Services
(HCBS) Survey is about the services you receive at
home or in your community.

The survey asks about the people paid to help you,
like your case manager. It also asks about your
personal safety, things you do in the community, and
about working at a job.

We want to know how well our programs are working
for you.

By using this survey to tell us about your experiences,
you will help us offer the best services we can.

Information Specialists Group (ISG) may be be contacting you soon about this survey.
WE HOPE YOU AGREE TO PARTICIPATE!

For more information, visit:
www.dhhs.nh.gov/dphs/ogai/teft.htm
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