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State of Nefr Hampshire

DEPARTMENT OF HEALTH AND HUMAN SERVICES

129 PLEASANT STREET. CONCORD, NH 03301-3857
603-271-9200 FAX: 603-271-4912 TDD ACCESS RELAY NH 1-800-735-2964

JEFFREY A, MEYERS
COMMISSIONER

November 22, 2017

The Honorable Neal M. Kurk, Chairman
Fiscal Committee of the General Court

State House
Concord, NH 03301

Re: INFORMATIONAL ITEM: Health and Human Services Dasltboard SFY18
Information

The Department of Health and Human Services (DHHS) hereby submits as an information item the
Department’s monthly dashboard in order to inform the legislature and the public on the current status of the
utilization of the Department’s programs and services and the related implications for the Department’s
budget. Please note that financial position and caseload information contained herein is current through
October 31, 2017. (SFY 18).

Explanation
Caseload Trends
S A T P e T b e ) B S T -
6/30/2015 | 6/30/2016 9/30 12/31  3/31/2017| 6/31/2017 | 7/3172017 | 873172017 | 9/3072017 10/31/2017

Medicaid Standard 138,252 137,372 | 136,022 | 134,636 | 133,829 | 133,054 | 132,291 132,680 | 132427 132,230

% inc/dec over prior 6/30 -0.64% -3 14% -0.57% -0.28% -0.47% -(.62%
NHHPP 41,657 49,522 50911 52,474 53099 | 352313 51,973 52,185 51,887 51,455

% inc/dec over prior 6/30 18.88% 5.64% 0 65% -0.24% -0.81% -1 64%
Food Stamps (SNAF) 105,322 96,872 95,421 94,191 93,050 | 91,633 90,522 90,231 89,873 89,652

% inc/dec over prior 6/30 -8 02% -5 41% 1.21% -1.33% -1.92% -2.16%
FANF Persons 6,138 5,107 4965 4999 5,011 4972 4,983 5439 5,774 6,251

% inc/dec over prior 6/30 -16.80% -2.64% -0 22% 9.39% 16.13% 25.72%
APTD Persons 7,526 6916 6,837 6,732 6,698 6,655 6,565 6,563 6,505 6,429

% inc/dec over prior 6/30 -8.11% -3.77% 1.35% -1 38% -2.25% -3.40%
LTC - Persons 7109 7.065 7,035 7,000 7,130 7,480 7,399 7,414 7422 1412

% inc/dec over prior 6/30 -0.62%4 5 87% 1.08% -11.88% - 78% -0 91%

Budget Overview

There are several budget issues that the Department is closely tracking at this point in the Fiscal year. The
SFY18 budget assumes that caseloads for the standard Medicaid population would drop by 2%. As of
October, caseloads have dropped just over ' of 1%. We currently anticipate some savings from the actual
average paid per member per month (pmpm) being lower than the budgeted composite pmpm as of 10/31/17.
This is due to a change in the acuity of the case mix. The actuarial pmpm composite is $356.68 but based on
actual client mix per rate cell, the average pmpm is $351.03. Since we only have four months of data it is
difficult to predict if these trends will continue during the year. As such, we will continue to report Medicaid
caseload trends and monitor the case mix and average pmpm and report the impact on the SFY 18 budget.
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Second, we are closely tracking out of home placements at DCYF, which are trending higher than in past
years. We will present Fiscal with further information on the rate and cost of out of home placements in
January, when we will have a full six months of data to examine.

We are also watching the CHIP reauthorization process in Congress. Should the CHIP program be
reauthorized at a higher rate than 50% FFP, there may be additional match that can be captured as savings in

this biennium depending when that reauthorization occurs.

Developmental Disability (DD} Waitlist

At the start of SFY 18, the Waiting List was at 227 people. As of October 31, 2017 the current WL is 149.

DD WL Change from Prior

Clients Month
Jul-17 . 164
Aug-17 158 (6)
Sep-17 141 (17
Oct-17 149 8

Of the total 149 people waiting for services, 6 are students transitioning into the adult service system, 36 are
people newly eligible for services, and 107 are receiving some level of services are have requested
additional services. This number went up slightly for the month QOctober. (Included in this Dashboard are
new tables representing Wait List activity for the Developmental Disabilities, Acquired Brain Disorder, and
In Home Support clients - see attached Tables 10 and 11).

The approved budget has significantly increased funding for DD services. The Area Agencies will be
serving at least 295 people during the SFY 2018, which represents 28 more people served than anticipated.
The intent will be, as of today to serve an additional 214 people in SFY 2019 for a total of 509 people in the
Biennium. The need for the Biennium is projected to be 810 people needing services. At this point, we are
anticipating that 301 people will go unserved in the Biennium; 175 people in the current fiscal year and 126
in SFY 19.

The Bureau of Developmental Services (BDS) is working closely with each Area Agency to review unmet
needs. We estimate the total cost to serve the 175 clients in SEY18 with unmet needs is $5.3 million or $2.6
million of General Funds. We are also watching closely those who have had funding allocated to them, but
have not started services. At this point, this number is small, yet we are identifying how these dollars can be
used to meet current needs.

Implementation of Mental Health Measures under HB 400 and HB 517

The Department is providing the following summary of the status of actions taken to implement the Mental
Health measures in HB 400 and HB 517:

Evaluation of Health System Capacity:

Through a competitive procurement process, the Governor and Council on September 27, 2017 approved a
contract with Human Services Research Institute (HSRI) to conduct the study. The project goal is to
provide a comprehensive, data-driven understanding of the existing health system that includes a
consideration of the alignment of community needs and existing resources, including inpatient capacity.
HSRI has conducted key informant interviews, gathered and reviewed qualitative and quantitative data, and
conducted best practice literature reviews. A final report is forthcoming in December.
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Mobile Crisis Team/Apartments:
The Department is releasing a new Request for Proposals (RFP) to meet the goal of diverting individuals

with severe mental illness from hospital emergency rooms. The RFP will seek vendors to develop and
operate a Behavioral Health Crisis Treatment Center. The Center will serve individuals experiencing a
mental health crisis including those with co-occurring substance use disorders.

Designated Receiving Facility Beds:

The RFA was released by the statutory deadline but was canceled in order to consult with providers
regarding barriers to the procurement. The Department has met with Legislative leadership, the Governor
and providers to discuss alternative opportunities to decrease the numbers of persons waiting at hospital
emergency departments, including by increasing housing options and resources for patients at New
Hampshire Hospital who can safely be discharged if they had available community housing.

Transitional/Community Housing:

At its November 8, 2017 meeting, Governor and Council approved a contract for 14 transitional housing
beds in Nashua. The Department will bring forth to Governor and Council a second contract for the
remaining 6 beds. If approved, these contracts will fulfill the statutory requirement to establish 20
transitional and community residential beds in FY18. The Department will issue another RFA for the
remaining 20 beds outlined in the statute for SFY19 and solicit applications to establish beds in targeted

geographic regions.

Integrated Data Management System:
DHHS is working closely with DolIT on this effort. The RFP has closed and one proposal was submitted.

The program and cost scoring teams will review the proposal by December 1, 2017 and the Department will
then have a budget for what it will cost to operationalize the data management system.

New 10 Year Mental Health Plan:

On Sept 27, 2017 the Governor and Council approved a contract with Antioch University to facilitate
development of the Plan. Work has begun to create a comprehensive 10-year mental health plan that
reflects current unmet needs, statewide collaborative opportunities, research on innovative models of care,
and diverse stakeholder input. An Advisory Team is being assembled and will guide the priorities and

direction of the planning process.

Due Process Rights for Patients:
The Department has convened a workgroup of four hospitals, the court, and New Hampshire Hospital staff

to meet weekly to plan for the implementation of a 90-day pilot program. Considerable discussion has taken
place around technology, security, patient privacy, scheduling and other considerations to operationalize the
pilot. The timeline for the pilot will be predicated on addressing all of the issues that have arisen as a result
of the discussions on implementation.

Children’s BH Medicaid Benefit:

The Department is currently working with its consultant, the National Association of States United for
Aging and Disabilities NASUAD, and the Centers for Medicare and Medicaid Services, in order to obtain
approval of a State Plan Amendment that will allow for the implementation of the new Home and
Community Based Behavioral Health benefit for Children under Section 202 of HB 517. The Department
anticipates implementing this benefit in early 2018,

Inpatient Substance Use Disorder Treatment at SYSC:

The Request for Proposals is in the final stages of drafting. The program requirements are being vetted
against best practices in Substance Use Treatment for Adolescents, as well as being aligned with the System
of Care values and principles as described in RSA 135-F,
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Sununu Youth Services Center:

The average census at SYSC for the month of October was 44 youth, of which 37 were committed youth. At
the end of June 2017, the census was 64, Looking at the admissions data since the passage of HB 517, there
has been a steady decrease in the number of youth admitted. The Department has separately submitted to
the Fiscal Committee a rate plan for increased rates for community and residential services in accordance
with HB 517 that is being considered at the December 15" Fiscal Committee meeting,

Provider Rate Increase:

The NH Legislature appropriated a one-time increase of up to 3% over the reimbursement rates in place on
June 30, 2017 for certain direct service providers. This increase shall be used exclusively for the purpose of
increasing either per diem rates or wages and benefits paid to individuals providing services directly to
recipients.

HB 144 Laws of 2017, Organization Note 05-95-95-950010-5000-101 included funding for the following:
e Select services related to the Elderly Medicaid Choices for Independence (CFI) program such as
home support care and case management;
e Non Medicaid social services for the elderly such as transportation and meals;
e DCYF residential providers for board and care and education;
e Public Guardian services
¢ Foster Care services

CFI, DCYF and Foster Care providers have been notified of their rate increases and are able to bill against
those increased rates. The rates for CFI providers were uploaded in the MMIS system as of September 1st
and providers, after they have submit all bills for services for July and August, will receive a retroactive lump
sum payment back to July 1, 2017.. The close date for submitting those invoices was November; therefore the
payout payments should be calculated and made during the first payment cycle in December. The Public
Guardian rate increase required contract amendments with two providers and those contract amendments were
approved at the Governor & Council meeting on September 29, 2017.

The remaining group of providers, for elderly non-Medicaid social services, requires amending more than 30
provider contracts and DHHS is actively working with the vendors to get those processed. We expect those
contracts to go before the Governor & Council in December or early January with a request to make those
contracts retroactive to July 1¥. All providers have been asked to sign attestations, consistent with the budget
footnote that the increases will be passed along to direct care workers. DHHS will submit to the legislature a
list of providers, if any, who fail to submit an attestation.

Respectfully submitted,

Enclosures

The dashboard is available at the following website address:
https:-"-'mvw.dhhs.nh.Eov:‘ocom-"operatingstatsdashboards.htm

The Department of Health and Human Services’ Mission is to join communities and familtes
in providing opportunities for citizens lo achicve health and independence.
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Data/Caseloads as of 10/31/17
Except for MH as of 9/30/17 and SUD




NH, DHHS 1-Cases vs Unemp

TABLE 1
Department of Health and Human Services
Caseload vs Unemployment Rate
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NH, DHHS 2-Caseload-Mcaid-FANF
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NH. DHHS

Number of Clients

A.Filled FPosilions
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Table 3
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NH, DHHS 4-Children Services

A [ 8 | [S [ D | E | F 1T 6
1 Table 4
2 Department of Health and Human Services
3 __Operating Statistics o
4 Children In Services
5 I
6 DCYF DCYF Family Foster Child Care
7 Referrals | Assessments Care 2;‘1’::11":' Emplmnt cﬂ:ﬁ Elasr:
8 Closad Placement Related
9 Actual Actual Actual Actual Actual Actual
82 Jul-15 1,120 a08 564 322 5,651 3}
B3 Aug-15 1.074 743 571 319 5,588 Q
B4 | Sep-15 1,298 885 570 304 5,528 0
85 Oct-15 1,336 863 501 308 5192 o
86 Nov-15 1,182 680 605 303 5,218 0
87 Dec-15 1,280 B25 647 316 5267 0
88 Jan-16 1,178 736 658 335 5,370 0
Bg Feb-16 1,143 2,569 €66 336 5.201 0
90 | Mar-18 1458 | 165 691 341 5,269 0
91 Apr-16 1,231 731 701 342 5,245 0
92 May-16 1376 612 705 349 5,230 0
93 Jun-16 1,138 888 720 346 8,137 0
84 | Jul-16 978 762 729 _ 327 5,326 0
85 Aug-16 1,243 918 736 323 5,279 o
96 | Sep-16 1,364 868 763 308 5185 0
97 Qct-16 1,313 687 786 325 5,013 L
98 Nov-16 1,210 633 789 324 4,978 1]
§9 Dec-16 1,154 493 824 333 4,969 0
100  Jan-17 1,326 780 838 348 4,962 0
101]_ Feb17 | 1307 751 8B4 352 4,921 0
102|_ Mar-17 1.486 853 902 361 4,998 0
103 ]|  Apr-17 1,269 663 917 372 5,007 0
104| May-17 1,745 1.212 975 374 5,102 0
105] Jun-17 1,466 1,159 1,025 362 5,104 0
106 |__ Jul-17 1,242 961 1.023 352 5086 | 0
107 ) Aug-17 1,380 1,130 1,034 355 5.059 0
108]_ Sep-17 1,517 826 1015___ | 340 [ 4881 0
108] Oct-17 1,584 977 1,058 353 4,831 0
110|  Now-17
111]_ Dec-17 B N .
12| Jan-18 3 o
113| Feb-18
114) Mar-18 o
116] Apr-18
1761~ May-18_ -
117 Jun-18
118
18] ANNUAL AVERAGE _
124 JSFY15 1,261 764 537 310 | 5479 0
125 |SFY16 1.235 968 541 327 5,658 0
126 |SFYi7 1.322 815 847 342 | 5070 0
127 |SFY18-YTD 1,431 974 1,033 350 4,992 0
128 | i h
129 |Source of Data 1 | I I -
130] Column | | S TS 1S _ -
131 B DCYF SFY Management Database Report: Bridges.
132 € DCYF Assessment Supervisory Report: Bridges =~
133 D Bridges placement authorizations during the month, unduplicated.
134y €  |Bridges placement authorizations during the monih, undupiicated.
138/ F Bridges Expenditure Report, NHB-OARS-128 . ~
136 G Child Care Wait List Screen New Heights |~ )
137 H |Bridges Service Day Query - Bed days divided by days in month
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TABLE &
Department of Health and Human Services
Operating Statistics

DCYF- Sununu Youth Services Center Census

Average ADC ADC
SFY 17 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-16 68 54 14 22
Aug-16 60 50 9 28
Sep-16 63 47 15 37
Qct-16 64 51 13 28
Nov-16 64 52 12 29
Dec-16 64 57 7 23
Jan-17 68 57 11 23
Feb-17 67 57 10 21
Mar-17 61 50 11 30
Apr-17 58 48 10 21
May-17 69 50 20 33
Jun-17 64 48 16 27
Average ADC ADC
SFY 18 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-17 53 43 10 20
|Aug-17 50 43 8 17
Sep-17 45 38 7 16
Oct-17 44 37 7 4
Nov-17
Dec-17
Jan-18
Feb-18
Mar-18
Apr-18
May-18
Jun-18

"ADC" = Average Daily Census



NH, DHHS 7-Social Services

Stamps | Current | Former | Never Total

Persons Persons | Cases | Cases & Cases ' Cases

A [ B | € | D | E | F G | H
1 Tahle 7
2 Department of Health and Human Services
3 Operating Statistics
4 Social Services
5 I |
l; FANF APTD Food Child Support Cases
8
9

Actual | “Actual | Actual { Actual | Actual | Actual | Actual

82 Jul-15 6,120 7513 | 104,705 3,852 | 19,228 14,937 | 38,017

83] Aug-15 5,934 7438 | 103,544 3.866 | 19,291, 15004 | 38,081

84| Sep-15 5,764 7.343 102,869 36851 19,344 15,133 | 38,162 |

85| Oct-15 5,688 7,307 | 101,917 3808 19,263 | 15257} 38,328

861  Nov-15 5583 7.227 | 100,525 3763 19,3191 15345 38427

87| Dec-15 5425 7.116 | 100,495 3614 19366 | 15373 | 38,353

88| Jan-16 5435 7,081 99,978 3,699 19.281 15402 | 38,362

89| Feb-16 5,307 7117 99,486 3658 | 18,258 | 15506 | 38,422

90 Mar-16 5183 7,033 99,543 3558 | 19,390 | 15694 | 38642

91 Apr-16 5,159 6,972 98,453 3,646 | 19,242 |- 15828 | 38,716

92| May-16 5,068 6,933 97,610 3627 . 19,187 | 15888 | 38,700

93§ Jun-16 5107 6,916 96,872 3544 | 19147 . 15852 | 38,643

94 Jul-16 4,954 6.875 95,956 3569 | 19,058 . 15945 | 38,592
95| Aug-16 5012 6,884 95,575 3440 ' 19,184 | 15953 | 38,577
86| Sep-16 4,965 6,837 95,421 34737 19,105 15973 | 38,551
a7 Oct-18 4938 6,767 94,873 3587 0 18964 16043 | 38,594
98| Nov-16 4972 6,799 94,563 3,516 | 18,986 @ 16,102 | 38,604
99| Dec-16 4,999 6,732 94,191 3612 18808 ' 16,147 | 3B,567
100 Jan-17 5,109 6,690 93,856 37227 18730 16,231 38,692
101] Feb-17 5159 6719 93,303 3,764 1 18717 16,279 : 38,760
102| Mar-17 5.011 €.698 93.050 3665 | 16,747 | 163121 38724
103 Apr-17 4,917 6.661 92,386 3799 | 18,550 . 16,306 | 38.655
104} May-17 4,948 6,706 | 92072 3,785 18545 16,326 1 38,696
105] Jun-17 4,972 6,655 91,633 3818 18472 | 16379 38669
106]  Jul-17 4,983 6,565 90,522 3899 | 18338 ! 16429 38,666
107]  Aug-17 5,439 6,563 90,231 3958 [ 18277 « 16361 ; 38,596

108}  Sep-17 5,774 6,565 89,873 4039, 17,875 . 16,233 | 38,147

108  Qct-17 6,251 6.429 89,652 4,169 - 17,688 16,241 38,098

110] Nov-17

111]  Dec-17

112]  Jan-18

113|] Feb-18

114]  Mar-18 :

115] Apr-18

1i6]  May-16

1171 Jun-18

118 s
119 ANNUAL AVERAGES

124|SFY15 6,582 7603 | 107,685 | 3,780 18,700 | 13.939 | 36419
125|SFY 168 5,481 7,166 | 100,500 | 3.693 19,268 | 15443 | 38404
126|SFY17 4,996 6,752 93,907 3,648 18,823 | 16,166 | 38,637
127|SFY18-YTD | 5612 6.531 90,070 4,016 18,045 | 16,316 [ 38,377
128 |

129|Source of Data !

130] Celumn

131 B |Office of Research & Analysis, Caseload Statistics

(732) € |BudgetDocument
133 D 1Budgel Document

134 E-H | DCSS Caseload (Month End Actual from NECSES) B )
135 = g (A R I

[136] Note - Effective 3/1/12, SSI or SSP is considered when determining FANF

[137] eligibility. Those child support cases no longer eligible, are now "Former”
138 assistance cases.
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" NH, DHHS

8-Mental Health
A | B | C | D | E
1 ~ Tables -
2 Department of Health and Human Services
8| _ OperatingStatistcs
4 | Clients Served by Community Mental Health Centers
5 | i i
6 _Annual Totals i -
7 Adults Children |Total |
8 FY2012 36,407 13,122 49,529 |
g FY2013 34,819 13,013 47,832
10 FY2014 35,657 14,202 49,859
11 FY2015 34,725 10,736 45,461
12 FY2016 32,600 11,699 44,299
13 FY2017 | 30,587 11,432 42,029
14
15 Adults Children Total
28 Jul-15 15,467 5741 21,208
29 Aug-15 15,213 5,806 21,019
30 Sep-15 15,232 5,769 21,001
31 Oct-15 15,324 6,027 21,351
32 Nov-15 14,438 5,957 20,395
33 Dec-15 14,753 6,084 20,837
34 Jan-18 15,150 5,637 20,787
35 Feb-16 15,393 5,041 20,434
36 Mar-16 15,474 5,903 21,377
37 Apr-16 14,918 5,776 20,694
38 May-16 14,691/ 6,225 20,916
39| Jun-16 |  14,756; 5,876 20,632
40 Jul-16 14,225 5,538 19,763
411 Aug-16 15,017 5,694 20,711
42 Sep-16 14,456 5,633 20,089
43 Oct-16 14,106 5,743 19,849
44 Nov-16 14,327 6,151 20,478
45 Dec-16 13,855 6,336 20,291
46 Jan-17 14,994 5,890 20,884
47 Feb-17 14,529 5,004 20,433
48 Mar-17 14,995 6,130 21,125
49| Apr-17_ | 14,440 6,040, 20,480
50 May-17 15,211 6,362 21,573
51 Jun-17 14,961 6,240| 21,201
52| Ju-7 | 14,330 6149 20,479
53] Aug17 | 14828] 6112 20940 |
54| Sep17 13576 5772 19,348
85| Oct17 | - -
56| Nov-17 =l e =n_
57 Dec-17 P . -
58 Jan-18 Ty R -
59| Feb-18 - K B
60 Mar-18
61] Apr-18 | e
62| May1s L
63 Jun-18
64 |
65 |Notes: } |
66 |1. Monthly data is a duplicated count. i
67 [2. Year-end data is unduplicated.
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NH, DHHS 9-Eldery LTC
A B | € D | E | F | G | H | J | K | L M N
| 1] Table 8
t 2 | Department of Health and Human Services
3 Operating Statistics
4 Elderly & Adult Long Term Care
5 | | | { |
APS i APS SSBG
Total Nursing  |CFlHome| CFI Other | Nursing Home | Pctin Clients ' Cases AIHC | Total 558G
_6_ o Clients Health | Midlevel | Nursing Beds NF Assmnts | Ongoing | Waillist IHCS
! 3 mo.
7 Actual | Budget|Note 2 Note 1 | Avg | Budget ) Nota 3
80 Jul-15 70451 7232 2409 463 33| 4,173 | 4.325| 58.2% 316 ! 73 [4] 1.410
81 Aug-15 6945 | 7232} 2339 453 35| 4,157 ¢ 4.325| 59.8% 301 750 o] 1762 |
B2 Sep-15 7042 | 7232 2335 481 40} 4,226 ¢ 4,325 60.0% 320 7568 - 16451
83 Oct-15 7.056 | 7232 | 2302 502 3514252 4325] 60.3% 332 756 0 1,320
B4 MNov-15 7.047 | 7232 | 2,317 444 40 | 4,286 | 4,325 | 60.8% 276 | 763 0 1,842
B85 Dec-15 7191 | 72321 2,428 463 39 | 4300 | 4.325| 58.8% 284 734 0 1,743
| 86| Jan-16 7,114 7232 2434 435 354,245 | 4325] 59.7% 289 , 732 0 1712
a7 Feb-18 7.225! 7232 2505 452 3514288 | 4325) 59.1% 289 | 742 0 1,561
88 Mar-16 7231 7.232] 2671 345 34 14215 4325) 58.3% 352 725 o 1,709
ag Apr-16 7229 | 7232 2538 | 464 34 | 4,227 | 4,325 | 58.5% 2910 715 0 1,842
90 May-16 7,903 | 7,232 2,489 | 430 374,184 | 4,325 58.9% 262 ¢ 712 4] 1423}
9 Jun-16 7,105 | 7,232 2557 | 414 32| 4,134 | 4,325| 58.2% 380’ 718 0 1,547 N
92 Jul-16 7400 7.286( 2513 445 32 4,140 0 4350] 58.3% 316 | 708 0 1,791 )
93 Aug-16 7166 | 7.286] 2,516 467 3304183 4350 | 58.4% 343 ! 693 0 1,337 v,
[94)  Sep-16 7.035 7285 2476 449 31| 4110 4350 584% 307 ¢ 684 0 1,635
45 Oct-16 6969 | 7.286| 2504 408 37 | 4.057 4350 | 58.2% 286 | 666 | O 1,778
96 Nov-16 7032 7286 2538 445 38 | 4.048 | 4,350 | 57.6% 237 627 o 1,318
97 Dec-18 7.000 ! 7286 2480 447 314,073 4350 58.2% 243 631 0 1,285
98 Jan-17 6568 | 7,286 | 2472 419 304077 1 4350 ) 585% 271 610 o 1,517
89 Feb-17 7015 7286 | 2566 N 32| 4058 4350] 57.8% 267 568 [ 1.445
100] Mar-17 7128 | 7286 | 2.567 493 32| 4068 | 4350 57.1% A51 | 727 1] 1,327
101 Apr-17 7.206 7.266 1 2646 417 30| 4143 ) 4350 57.5% 273 ) 533 0 2173
102] May-17 7409, 7.2868F 2,761 452 3814196 ' 4350 | S66% 291 ! 545 0 1.412
A03 _JUn:17_; 74801 72861 2840 454 31| 4186 4,350 56.0% 321 ¢ 525 0 1,493
104 Ju17 _|.—7.,385_7.036.]_2.812 | ___455. 3414,128 4,100k 55.8% 291 S020 0 |__ . 1526
105]  Aug-17 7.410, 7036 2,836 483 3214091 41001 85.2% 284 491 0 1.418
106] Sep-17 7404 | 7036| 2796 492 3414116 4,100 ) 55.6% 215 468 0. 1,619
107 Qct-17 7.412| 7036 2,045 462 33| 4105 4100 | 55.4% 245 454 0 1,461
108 Nov-17
108] Dec-17
110}  Jan-18 1
111]  Feb-18 | i
112]  Mar-18
113  Apr-18 o
114  May-18 i .
115 Jun-18 }
116 | | | _ |
117 AMNUAL AVERAGES
122|SFY15 7145 | 7.421 | 2,422 4863 | 35 4,261 4,380 1 265 751 [ 1,541
123|SFY16 7,111 7,232 | 2,444 446 36 4,222 | 4,325 1 ko] 737 [0 | 1,626
124{SFY17 7126 | 7,286 | 2574 1 441 | 33 4.112 | 4350 1 292 625 0 | 1,560
125|5FY18-YTD ¢ 7,405 | 7.036 ; 2,822 473 | 33 4,116 © 4,100 1 259 479 0 | 1,508
1264 | !
127 Note 1: These clients are also captured under OMBP Provider Payments !
128, Note 2: CF1 Home Health = CFl Home Suppoert and Homa Health Care Waiver Services
129 Note 3: in preparation for 2015, Converted IHCS to monthly paid basis . .
130 Note 4: Four Midlevel facilities did not file claims during the month representing about 100 clients,
131 Due to the reporling of Case Management under Home Health, these clients are however reported in the|
1312 i |
133|Source of Data ! i
134] Columns {
135 }
136 D-F MDSS manthly client counts
137] G 3 month Avg of the number of paid bed days in the month/days in prior manth
138 by the number of days in the previous month. MDSS !
139 J Options Monthly Protective Repors
140 K Options Manthly Activity Report ! J
141 L SSBG Adult In-Home Cara verbal report from Adult Protective Services Administrator
142 M )

Quarierly Options Paid Claims from Busingss Systems Unit Manager
I




NH, DHHS 10-DD-Wait List

A |B|C|D]E|F|G|H]|;J|K|LlMiNlo

I — - - s o Table 10 = P =y I
2] w oo ) ___ Depariment of Health and Human_Servlces - P R ety ey R
3 e . Operating Statistics ; o —
4
I S _____ Developmental Disability Waitlist FVE: S R W
6 | T

Students transitioning into Those requiring additional
7 the adult service system (A's New eligibles (B's) services (C's)

Begin | OFF | NEW | E gir:l%1 Begin | OFF | NEW Endi I] Begin | OFF | NEW "E'ﬁii
8 we | o | o |G wo | o | o) | we | o | o |G
9 Jul-16 . I O i B I N E i
[ 10f  Aug16 | 36 (3) 8 & _32 1 @)1 8 pEe (98 (2 8 EH04
1) Sepi6 | 41 | (8 7 EERE 37 W 11 g _104 | 0 | 17 2
12| Oct-16 J_492 [ (n] 9 EeemeE a7 | 3 1 o 2 (21) 15
131 Novi6 | 44 Tg4)] 3 S 44 | () 4 Seate 15 1 (36) 8 | ;
14 Dec-16 ~ 33 (1) 6 f¥me 41 () 4 B 87 @ 12 3
15 Jan-17 38 {218 : 44 1 (1) 0_ umas 95 [ (6) | 13 '
] Fepaz |49 (1) | 4 43 (3) |2 ke 02 T 1747 ;
(7]  Marty | 52 () 9 42 8 ( 5 X 106 10y . 32
18 Apei7 ~ | BE T (2) | 4 g5 41| (13) 3 Bl 128 (i) 5 &Hi%s
9f  Mayi7 |67 @) | 10 3__(1) | 8 Lmase 123 70 13 g
20 Jun-17 64 (1) 5 B L 33 4 1 30 136 | (16) 9 2
21|TOTALSFORSFY17 | 36 (46) 78 68| 32 @3 a1 a0 o8/ (112)) 143 129
(22] PO [N U — ) ' N [Wree e S| S [ Y.
23|SFY 18 | i
24 Jui-17 68 (46} 30 (17} 129 | {44)
25 Aug17 2 18 1 28 6) 114 (14)
26| T Sepi7 | 16 | {11y 30_1 (6 112 (2N
27 _ Oct-17 I i 3 ) 1041 (5)
28| Nov-17 % I !
29 Dec-17 T e
a0 Jan-18 i
31 Feb-18 BN o
2]  Mar18 A T |
33 L3 S O B e
34 May-18 I SN B - | S S ks
35 Jun-18 i |
36 |TOTALS FOR SFY 18 68 (64) 2| 30 (30) 129 (84)
37 |
38 |
39 !
40 [Source: Registery , | I




— __Table 11 %
Department of Health and Human Services

Operating Statistics

Acquiired Brain Disorder (ABD) & In-Home Supports (IHS) Waitlist

ABD Waitlist (1) IHS Waitlist (1)
QFF NEW Ending QFF NEW 'EE_I_IJQAI]Q |
BeginWL| () (w joowe BeginWL| () (+) wL |
Jul-16 = “Iﬂ T
Aug-16 13 LR
Sep-16 14 i ::_'1:__
Oct-16 15 ey
Nov-16_ 20 | 86
Dec-16 18 - 89
Jan-17 20 -84
Feb-17 19 B3k
_Mar-17_ 15 | - 80,
L il 15 a8
May-17 18 | 78
Jun-17 R 6.
TOTALS FOR SFY17 R e T 3
Ext i nntnliey
Jul-17 12 m 11 [ a2 76 | (23) 4
Aug-17 12 5) 2 95 57 |} (10) 15
__ Sep17 9 ) 3 SARG 62 (13) 1.
_0ct-1_ 7 11 (1 3 13 T 50 0 .?_a
Nov-17 ) &

_ Dec-17 ) s . ) |
Jan-18 . B [ j o _ s
Feb-18 _ i e . : I |
Mar-18 . : |8 ) . | pro g

_May-18 ! o : Mg
Jun-18 S enanly _ SRS

TOTALS FOR SFY18 | 12 ® 9 1 13 76 (46) 23 1005300t
i {
Data Sources: Registry, i

K “For SFY17 BDS did not track the "off” and "new” for ABD & HIS WL




12-Shelters & Institutions

A | B | C I D I E [ F 1 & [ n 1T 71 7 J

T e ____Tableiz ___ —————— I
| 2 | o __Department of Health and Human Services e )
sy T Operating Statistics D A S

4 Shelters & Institutions

5 | i a ] n 1 1 |

[3] NHH BHHS Glencliff

APS &
APC APS & APC | APS Waiting | APC Waiting| THS

7 Census | Admissions List List Census All Shelters % of GH Census

B Actual Actual Actual Actual Actual | Capacity[ Actual | Capacity] Actual

] Aduli Adolescent
82| Jul-15 148 169 13 1 nfa 14,694 11,628 75% 112

83| Aug-15 150 152 20 1 nfa 14,694 12,229 83% 115

84| Sep-15 181 162 17 5 n/a 14,220 11,861 B83% 116

85] Oct-15 146 154 19 6 nfa 14,694 | 12,452 85% 116

86| Nov-15 144 183 18 5 nfa 14.220 12,684 89% 113

87| Dec-15 152 165 24 7 | nla 14,694 | 12,758 87% 114
| 88| Jan-16 153 133 28 5 n/a 14,654 12,351 | 84% 112

89| Feb-16 153 137 31 7 n/a 13,746 12,160 | 88% 113

90| Mar-16 156 191 22 5 nfa 14,694 11,224 76% 113

91) Apr-16 156 168 31 6 nfa 14220 | 12,805 | 90% 113

92| May-16 154 185 26 11 nia 14,694 11270 | 77% 114

93| Jun-186 153 151 34 5 n/a 14,220 12,622 | 89% 114

84| Jul-16 161 | 165 24 3 n/a 14,694 13483 | 92% 114

95| Aug-16 163 | 161 35 2 nfa 14,694 | 13,497 92% 115

86| Sep-16 154 180 36 5 n/a 14,220 | 12,950 91% 113

97| Oct-16 158 168 32 5 |  nia 14,694 14,068 96% M

98| Nov-16 | 155 140 ag 3 n/a 14,220 | 13,898 98% 111

98| Dec-16 155 121 43 5 nfa 14,415 15,576 | 108% 108
100 Jan-17 163 141 29 5 n/a 14,415 | 15,460 107% 104
101| Feb-17 162 ikl 45 5 n/a 13,485 14,378 107% 102
1102] _ Mar-17 162 136 46 1 4 n/a 14,415 14,686, 102% 103
103 Apr-17 163 154 25 | 5 nfa 13,950 14,973 107% 105
104] May-17 163 | 144 28 15 | nfa 14415 | 15113 105% 107
105] Jun-17 161 133 i 30 ] [5 n/a 15,510 14,108 91% 197
106]  Ju-17 155 116 49 4 nfa 15510 { 15,344 99% 107
107[_Aug-17 | 156 103 65 4 | _na |15510 14431 1 93% 107
108} Sep-17 | 161 ! g2 67 ] 5 n/a 15,510 14,493 | 93% 106
108| Oct-17 163 112 &0 7 nfa 158,510 13,799 ; 89% 108
110] Nowv-17 i :

111|_Dee-17 ! 1

112| Jan-18 i !
113]_Feb-18 l |

114]_Mar-18 l |

115 Apr-18 !
ﬂg! May-18
117] Jun-18 ; |

118 _ YEAR-TO-DATE AVERAGE —
123|SFY15 148 167 21 5 n/a 14,129 | 12,730 89.9% 16
| 124|SFY16 | 151 161 24 5 nfa 14,457 | 12,170 84.2% 114
125)SFY17 160 148 35 ] ) nfa 14,427 14,349 99.7% 108
126|SFY18 159 106 60 5 n/a 15,510 14,517 | 1002% | 107
127] ]
128|Source of Data i i i
129] Column ' I i
138) B Daily in-house midnight census averaged per month* R = = _ i
131 € Daily census repor of admissions lotalled per month o o
132 D _Daily Average wail list for adults S S B A3 e .
133) E  Daily average wait list for adolescents | | PR I T R =
134 F  Daily Average census in Transitional Housing (privatized 12/201 1) I
135 G __ [Total number of individual bednights available in emergency shelters
136 H Total number of individua! bednights utilized in emergency shelters
137 [ Percentage of individual bednights ufilized during month ;
38 J _D_aily_in-holuse midnight census averaged permonth | = i Clad
139 { i {
140 * July 2014 average Census no longer reflecis Pis on Leave

RAOCOM\ICommissionenKCote\Commissioner Meyers\Correspondence\2017\Copy of DHHS Dashboard SFY 18 Data Thru Oct 2017

-Nov Fiscal
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Tahle 15
Department of Health and Human Services
Operating Statistics
SUD Financinl Activity - SUMMARY
SFY 17 Contracts Tasued and Spent as of 1031117

FINAL SEY17 TSEYIA o s e ]
As of June 30, 2017 as ol 1031117
Actual Provider Actual Provider
Provider Caniract Carry Provider Contract
Total Contract Funds Forward Contract Funds
Amount Spent Unspent Amount Spent Unspent

GOVERNOR'S COMMISSION

Approptiation £.906,5256
Batanee Forward from 6/30/16 {avajlable non-encumbrance} 1,996,345
Balance Available from Prior Year Liquidations 773.920
TOTAL AVAILABLE 3,676,792

T — vk N . .
Amount Encumbered for SEY17 Contracts 543,124 | (3,792,929} 1,640,195

Tatal SFY17 Contract Liquidations

T o0l Encambered far SEY1] cacried forward o SFY18 () S| R -
Pending Commitments & Contracts [ 1,119,581

Pending Commitment for SYSC SUD 36 bed inpatient retidenial

factlity renovation per HE 2 (HB S17:.174) 2,000.000

TOTAL COMMITTED AND EXPECTED to be Committed 4,352,705

AMOUNT UNALLOCATED B SHRS ot 57 P 124=087

CLINICAL / TREATMENT

Appropration for SFY17 11,507,350
Balanice Forward from 63016 (available non-encumbrance) 1,673,851
Balanee Available from Prior Year Liquidations 2,915,072
TOTAL AVAILABLE 17,096,275

Aimsunt Eacombveed for SEV1T Contracti | % 1.0 STlngBase | (10,973,458) ) 5,757,604
Total SFY 17 Contract Liquidations i e
ToFa) Encumbered far SEY17 carried forpeard 1o SEY18 1

AMOUNT-UNALLOCATED - S3eGit GBI g salil | 1 365,123

PREVENTION

Apprepriatian 1,069,350

Balance Forward from 6/30716 (available non-encumbrance) L4577

Balance Available from Prior Year Liquidations $65.706

TOTAL AVAILABLE 4,079,633

AT T R e P e T T o 7 - gy s B sy o D) N T Y

A Fatimbered [0 SEY1] COBUracts Yy momr R IGE | Ta,613,180 | | (2,659836) 553344

Tatal SFY17 Contract Liguidations -
Toisl Eacumbered far SFYT 0 ridl [, 0

i

AMOUNTUNALLOCATED” | IS iimRi sl il 863

_| 5 1830195

s (171,472)
S 1,468,723

£757,694,4

Sy

5 (51550

BT TEISTEMY

5 (1.780,224)
s 3,577,470

53344
5 (259.057)
$ 703,287

SVRIGE AT A8 kil 215398

remaining funds that were carried forward

remmaining funds that were carried forward

e ST



Table 15a

Department of Health and Human Services

Operating Statistics

SUD Financial Activity - SUMMARY
SFY 18 Contracts Issued and Spent as of 10/31/17

SFY18
as of 10/31/17
Actual Provider
Provider Contract
Carry Forward | Contract Funds
Amount Spent Unspent
z0VERNOR'S COMMISSION
\ppropriation for SFY18 6,898,334
lalance Forward from 6/30/17 (available non-encumbrance) 3,242,227
"OTAL AVAILABLE 10,140,561
umount Encumbered for SEY18 Contracts 16,611,950 © (1,091,606) 5,524,996
MOUNTUNALLOGATED -3,528,612
‘LINICAL / TREATMENT
ppropriation for SFY18 9,382,350
OTAL AVAILABLE 9,382,350
wmount Encumbered for SFY18 Contracts 8,010,641 | (1,837888)( 6,172,753
MOUNT.UNALLOCATED 1,371,709
REVENTION
spropriation for SFY18 3,104,350
JTAL AVAILABLE 3,104,350
aount Encimbered for SFY18 Cortracts (27163221 (287833) 2,426,335

AQUNT UNALLOCATED

390,182

See detail for breakdown
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Table 16
Department of Health and Human Services
Operating Statistics
SUD Caseloads

Unique Clients Receiving Any SUD Services by Service Month

MEDICAID Non- Medicaid

SUD FUNDED
Paid Year Month Unique Clients With Paid Claims
71172016 3,361 unavailable
8/1/2016 3,305 unavailable
9/1/2016 3,405 unavailable
10/1/2016 3,651 unavailable
11/1/2016 3.777 unavailable
12/1/20186 3,891 unavailable
11112017 3,808 unavailable
21112017 4,047 unavailable
37112017 4,048 unavailable
41112017 4,090 unavailable
5/1/2017 4,245 unavailable
6/1/2017 4,080 unavailable
SFY 17 YTD COUNTS UNDUPLICATED 8,934 3,062

MEDICAID Non- Medicaid
SUD FUNDED
Paid Year Month Unique Clients With Paid Claims

7112017 4,217 560
8/1/2017 4,308 348
9/1/2017 4,183 513
10/1/2017 4,191 NA
11/1/2017
12/1/2017
1/1/2018
2/1/2018
312018
5/1/2018
6/1/2018

SFY 18 YTD COUNTS UNDUPLICATED

MEDICAID SOURCE

Source: NH MMIS Ad Hoc paid fee for service claims and paid managed care et

Note: SUD Services include opioid treatment program, medication assisled treatment, pharmacy paid naloxone, evaluation and
management physician/clinic services, inpatient hospitalization, screening, assessment & intervention, oulpatient counseling,
intensive outpatient & partial hospitalization, residential treatment services, withdrawal management, and recovery support

Prepared by DHHS - OQA! - DA Andrew

Non -medicaid SUD
WITS: BDAS NH Web Information Technology System (WITS) SFY 2017

Prepared by Mike Rogers, BDAS
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