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The Honorable Neal M. Kurk, Chairman
Fiscal Committee of the General Court Item#
State House
Concord, NH 03301

Re: INFORMATIONAL ITEM: Health and Human Services Dashboard SFY18
Information

The Department of Health and Human Services (DHHS) hereby submits as an information item the
Department’s monthly dashboard in order to inform the legislature and the public on the current status
of the utilization of the Department’s programs and services and the related implications for the
Department’s budget. Please note that financial position and caseload information contained herein is
current through September 30, 2017. (SFY 18).

Explanation
Caseload Trends
SFY15 | SFY 16 SFY 17 SFY 18
6/30/2015 | 6/30/2016G 9/30 1231  3/31220171 6/31/2017 | 7/31/2017 | 8/3172017 ] 9/30/2017

Medicaid Standard 138.252 137,372 | 136,022 | 134,636 | 133.829 | 133,054 | 132,291 132,680 | 132,427

% inc/dec over prior 6/30 -0.64% -3.14% -0.57% -0.28% -0.47%
NHHPP 41,657 49,522 50,911 52474 53,099 52,313 51,973 52,185 51,887

% inc/dec over prior 6/30 18.88% 5.64% 0.65% -0.24% -0.81%
Food Stamps (SNAP) 105,322 96,872 95,421 94,191 931050 91,633 90,522 90,231 89,873

%% inc/dec over prior 6/30 -8.02% -541% 1.21% -1.53% -1.92%
FANF Persons 6,138 5,107 4,965 4,999 5.011 4972 4983 5439 5,774

% inc/dec over prior 6/3( -16.80% -2.64% -0.22% 9.39% 16.13%
APTD Persons 7.526 6916 6,837 6.732 6,698 6,655 6,565 6,563 6,505

% inc/dec over prior 6/30 -8.11% -3.77% 1.35% -1.38% -2.25%
LTC - Persons 7,109 7,065 7.035 7.000 7.130 7.480 7,399 7.414 7422

% inc/dec over prior 0/30 -0.62% 5.87% 1.08% -0.88% -0.78%

Budget Overview

The Department has been tracking revenues and expenditures over the first 100 days of FY 2018, At
this point in time, there are no material changes to the Department’s anticipated financial position to
report for FY 18.  We continue to track Medicaid caseloads and out of home placements for DCYF
youth as potential watch items in the next quarter of the fiscal year. Disproportionate Share Payments
to the state’s hospitals for uncompensated care is another item being followed, which is expected to be
influenced by the outcome of litigation over federal rulemaking pending in New Hampshire and other
jurisdictions. The Department will be adjusting its managed carc rates by the end of the year 1o reflect
the implementation of the mental health measures adopted in HB 400/11B517, but this adjustment is
anticipated to be minimal. The Department is awaiting the federal government’s adjustment to



The Honorable Neal M. Kurk, Chairman
Fiscal Commitiee of the General Coust
October 16, 2017

Page 2 of 5

Medicare Part A and B rates. The actual rates will be reported o the legislature should they be
materially different from what was budgeted.

CHIP Reauthorization

As has been widely reported, federal authorization for the Children’s Health Insurance Program expired
at the end of Federal Fiscal Year on September 30, 2017. While the expiration of the CHIP program
funding also ended the enhanced matching rate for Medicaid enrolled youth, which traditionally has
ranged from 65% to 88%, the lapsc of the CHIP authority did not affect the availability of standard
Medicaid reimbursement for the youth eligibility group. Medicaid reimbursement at the state’s regular

matching rate (50% for NH) will continue.

New Hampshire should not experience any budget shortfall in the current biennium because the
Department and Governor Sununu anticipated a potential lapse in CHIP authorization and budgeted for
health coverage of the Medicaid youth at the 50% matching rate. CHIP reauthorization legislation is
now pending in both the House and US Senate. Should CHIP be reauthorized in the current fiscal year
or next, then depending upon the precise terms of that reauthorization and any enhanced matching rate
that is restored, New Hampshire could realize some additional revenue. Any such additional revenue,
however, might be offset by caseloads if these do not decrease by 2% as assumed in the budget.

Developmental Disability (DD) Waitlist

At the start of SFY18, the Waiting List was at 227 people. As of July 31, 2017 this number decreased to
164 people waiting for services, this number decreased in August 31, 2017 to 158 people waiting for
services. As of September 30, 2017, this number decreased to 141 people waiting for services. A total of
38 people came off and 21 people were added in the month. Of those added to the Waiting List in
September, there was one student, 7 people are newly eligible, and 13 were those people who are
receiving services and are requesting additional services. Of the total 141 people waiting, 6 are students
transitioning into the adult service system, 31 are people newly eligible for services, and 104 are
receiving some level of services are have requested additional services. As expected, this number went

down slightly in September.

The approved budget has significantly increased funding for DD services. All of the Area Agencies have
submitted Wait List Proposals and will be serving at least 295 people during the SFY 2018, which are 28
more people served than anticipated. The intent will be, as of today to serve an additional 214 people in
SFY 2019 for a total of 509 people in the Biennium. The need for the Biennium is projected to be 715
people needing services. It is very early in this Biennium to predict how many people may be without
services. The Bureau of Developmental Services (BDS) met with each Area Agency during the month of
September to review those individuals they feel they are unable to serve and we are finalizing the
number and dollar amount for the biennium. With the support of BDS, Area Agencies are also working
within their region to assess utilization and have been moving dollars to serve more individuals.
Incleded in this Dashboard are new tables representing Wait List activity for the Developmental
Disabilities, Acquired Brain Disorder, and In Home Support clients (sec attached Tables 10 and 11).

Implementation of Mental Health Measures under HB 400 and HB 517

The Depariment is providing the following summary of the status of actions taken to implement the
Mental Health measures in HB 400 and HB 517, as of October 10, 2017:
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Evaluation of Inpatient Bed Capacity:

On September 27, 2017, the Governor and Council approved a contract with Human Services Research
Institute (HRSI) to conduct the study. HRSI was chosen from the four vendors who submitted proposals.
Mobile Crisis Team/Apariments:

While the Request for Proposals was issued within the statutory deadline of June 30, 2017, the DHHS did
not receive any proposals. Based on input from the provider community, the Department is making
additional changes to respond io the input while ensuring the goal of diverting individuals with severe

mental illness from emergency rooms is met.
Designated Receiving Facility Beds:
The RFA was relcased by the statutory deadline of June 30, 2017. As of this date, the RFA was canceled

in order to consult further with the providers to understand the barricrs to the procurement. The
Department has met with legislative leadership, the Governor, and providers in order to discuss how this
procurement may be adjusted to facilitate additional capacity at NH and in the community that would
decrease the numbers of persons waiting at hospital emergency departments.

Transitional Community Housing;

The RFA was released by June 30- 2017 and 3 applications were received. The Department plans 10
submit contracts to the Governor and Council for its consideration at its meeting on October 25, 2017.

Data Management System:
The RFP is posted with proposals due October 20, 2017. We are working closely with Dol T on this effort.

New 10 vear Plan:

On September 27, 2017 G&C approved a contract with Antioch University, which will assist the
Department in the development of the Plan with a robust stakeholder input process. We also are working
with NASHMPD (National Association of Statc Mental Health Directors) for technical/consulting

assistance to help develop the new 10 year plan.

Due Process Rights for Patients:

The Department has convened a working group of four hospitals, the Courts, and New Hampshire
Hospital Staff to meet weekly to plan for the implementation of a 90-day pilot program that we anticipate
will begin before the end of the calendar year, There is considerable planning to be done will all four
providers to address security, patient privacy, scheduling, technology and other issues for the pilot. All
parties are working together to undertake this effort.

Plan required for removal of certain persons from NHH: Use of Philbrogk Center:

The Department has been reviewing several options to remove the children’s population from NHH. A
report will be issued by the statutory deadline of November 1, 2017.
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Children’s Behavioral Health Medicaid Benefit:

On September 29, 2017 DHHS staff had a call with CMS3 to discuss the Medicaid benefit, the approach
and all the requirements necessary to fulfill the requirements of cach option.

Inpatient Substance Use Disorder Treatment at SYSC:

Work has begun to craft the RFP for the program requirements for the treatment portion of the work.

SYSC

The current average census at SYSC for the month of September was 45 of which 38 are committed
youth. Traditionally census is lower during summer months leading into the start of the school
year. With that being said the current trend appears to be influenced by issues other than normal

practice.

Average
Daily
Census
Jun-17 64
Jul-17 53
Aug-17 50
Sep-17 45

If we look at the admissions data since the passage of HB 517 there has been a steady decrease in the
number of youth admitted. Although many sections of this bill do not take effect until 2018 it would
appear as though judicial practice has already been influenced by this legislation. Over the past 24
months admissions for both detained and committed youth have averaged 28. For the past 2 months
admissions have been 20 for July and 2 year low of 17 for August and 16 for September.

In addition, a Request for Proposals for enhanced capacity in the community was issued on October 6,
2017. A bidder’s conference will be held on Tuesday, October 17:2017 at the Department, The due date

for submissions is November 9, 2017.

Provider Rate Increase

The NH Legislature appropriated a one-time increase of up to 5% over the reimbursement rates in place
on June 30, 2017 for certain direct service providers. This increase shall be used exclusively for the
purpose of increasing either per diem rates or wages and benefits paid to individuals providing services

directly to recipients.

HB 144 Laws of 2017, Organization Note 05-95-95-950010-5000-101 included funding for the

following:
o  Select services related to the Elderly Medicaid Choices for Independence {CFI) program

such as home support care and case management,
« Non Medicaid social services for the elderly such as transportation and meals;
¢ DCYF residential providers for board and care and education;
e Public Guardian services
» Foster Care scrvices
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CF1, DCYF and Foster Care providers have been notified of their rate increases and are able to bill
against those increased rates. The Public Guardian rate increase required contract amendments with two
providers and those contract amendments were approved at the Govemnor & Council meeting on
September 29, 2017. The remaining group of providers, for elderly non-Medicaid social services, requires
amending more than 30 provider contracts and DHHS is actively working with the vendors to get those
processed. We expect those contracts to go before the Governor & Council by December with a request to
make those payments retroactive to July 1*. All providers have been asked to sign attestations that the
increases would be passed along to direct care workers. DHHS will submit a list of any providers that fail
to submit an attestation.

Resgpectfully submitied,

firey A. Meyers
Commissioner

Enclosures

CC: In lieu of the individual copies, the dashboard is available at the following website address:

https://www.dhhs.nh.gov/ocom/operatingstatsdashboards.htm

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opportunilies for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

OPERATING STATISTICS DASHBOARD
Fiscal Meeting October 2017

SFY18

Data/Caseloads as of 9/30/17
Except for MH as of 8/31/17 and SUD
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Number of Clients
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NH, DHHS 4-Children Services
A | B C | D | E I F | 6
I Table 4
2 = =" Deparlment nt of Health and Human Services
3 ... _.__  Operatng Statistics o
4| C_lr_\'lldren in Serv;ces e TE e
5 ‘
6 | DpcYF | _ DCYF _ | FamilyFoster ., | Child Carel . .
7 | '____ Referrals Assessments Care ‘;::::;T::l Emplmnt CV::_:'C: E‘:;rte
8 Closed Placement Related
g Actual Actual |  Actual { Actual Actual | Actual
82 Jul-15 1,120 908 ~ 564 | 322 | 5651 | 0
83 | Aug-15 1,074 743 571 | 319 | 5588 0
84 | Sep-15 1,298 895 570 304 5.528 0
85| Oct-15 | 1336 863 591 | 308 5,192 0o
86 | Nov-15 1,182 680 605 1 303 | 5218 o
87 | Dec-15 1,280 825 647 316 5267 | 0
88 { Jan-18 1,178 736 | 658 335 ) 5370 o
89 | Feb-16 1,143 2,569 686 336 5200 | 0O
30 |  Mar-16 1,458 1,165 891 341 | 5268 0
91 Apr-16 1,231 731 Toi 2 | 5245 o
92 | May-16_ 1,376 612 705 349 5,230 0
93 | Jun-i6 1,139 889 720 346 9,137 0
94 Jul-16 978 762 729 327 | 5326 | 0
95 |_ Aug-16 1,243 918 736 323 5279 | 0O
96 | Sep-16 1,364 868 763 308 | 518 | O
97 Oct-16 1,313 687 786 325 5,013 0
98 Nov-16 1,210 633 799 324 4,978 o
99 | Dec-16 1,154 493 824 333 | 4969 0
100]| Jan17 | 1326 780 838 348 4962 | 0
101 | Feb-17 1,307 751 864 352 4,921 0
102|  Mar17 1,486 853 902 361 4,998 0
103| Apr-17 1,269 663 917 | 372 5,007 0
104 | May-17 1,745 1,212 975 374 5,102 0
105| Jun-17 1,466 1,159 1,025 362 5,104 0
106 | Jul-17 1,242 961 1,023 352 5,096 0
107 | Aug-17 1,380 1,130 1,034 355 5,059 0
08| Sep-17 1,517 826 1,015 340 | 4981 0
1097 Oct-17
110} Nov-17 L
111} Dec-17 o o
112 Jan-18 o -
113| Feb-18 o
114| Mar-18 L B
115| Apr-18 -
116] May-18
117 Jun-18
118 i ! | !
119 ANNUAL AVERAGE
124 |SFY15 1,261 764 537 310 5479 o
125 |SFY18 1,235 968 641 . 327 5,658 0
126 |SFY17 1,322 815 847 342 5,070 0o
127 |SFY18-YTD| 1,380 972 1,024 349 5,045 0
128 i i i [ ot
129 [Source of Data o .', ‘ I
130| Column | ' G
131 B \DCYF SFY Managemenl Dalabase Report: Bndges )
132] € DCYF Assessment Super_vxsory Reporl. Bridges. =
133 D [Bridges piaqg@gr_xt_gulhonzallpns during the manth, unduphcaled
134 E |Bridges placement authorizalions during the month, unduplicaled.
135| F_ [Bridges Expenditure Report, NHB-OARB-128
136 G- Chlld Care Wait List Screen: New Heighls .
137] H " 'Bridges Service Day Query - Bed days divided by days in month
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Department of Health and Human Services

DCYF- Sununu Youth Services Center Census

TABLE 6

Operating Statistics

Average ADC ADC
SFY 17 Daily Committed | Delained { Admissions
Census Youth Youth
Jul-16 68 54 14 22
Aug-16 60 50 9 28
Sep-16 63 47 15 37
Qct-16 64 51 13 28
Nov-16 64 52 12 29
Dec-16 64 57 7 23
Jan-17 68 57 11 23
Feb-17 67 57 10 21
Mar-17 61 50 11 30
Apr-17 58 48 10 21
May-17 69 50 20 33
Jun-17 64 48 16 27
Average ADC ADC
SFY 18 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-17 53 43 10 20
Aug-17 50 43 8 17
Sep-17 45 38 7 16
Oct-17
Nov-17
Dec-17
Jan-18
Feb-18
Mar-18
Apr-18
May-18
Jun-18

"ADC" = Average Daily Census
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NH, DHHS 7-Social Services
A | B | € [ o J E [ F J 6 ] H ]

i e . TaBer_

20 _ Departmenl of Health and Human Services S

3 o oo Operating Statistics . ..
4 e o ... SocialServices . . o
5 ) '

6 FANF Food Child Support Cases

---- APTD G

7 Persons Stamps | Current ~ Former Never Total

8 Persons | Cases Cases Cases Cases

] Actual Actual Actual Actual . Actual | Actual ' Actual

82 Jul-15 6,120 7513 | 104,705 | 3,852 19,228 © 14,937 © 38,017
83 Aug-15 5934 | 7,438 103,544 3,866 19,211 . 15,004 = 38,081
84 Sep-15 | 5.764 7.343 102,869 3,685 19,344 ° 157133 | 38,162
85 Oci-15 5,688 7,307 101,917 { 3,808 19,263 : 15257 ! 38,328
86 Nov-15 5,583 7.227 100,525 3,763 ' 19319 15345 . 38,427
87 Dec-15 5,425 7,116 100,495 3814 19,366 15373 | 38,353 |
88 Jan-16 | 5,435 7.081 99,978 | 3,699 19,261 - 15,402 | 38,362
89 Feb-16 5,307 7,117 99,486 3,658 19258 . 15,506 | 38,422
99 Mar-16 5,183 7,033 99,543 3558 19,390 . 156984 , 38,642
91 Apr-16 5,159 6,972 98,453 3646 . 19,242 15828 | 38716 |
92 May-16 5.068 6,933 97,610 3,627 19,187 | 15,886 . 38,700 |
93 Jun-16 5,107 6,916 96,872 3,544 19,147 © 15952 i 38,643 | |
94| Jul-16 4,954 6,875 95956 | 3,589 ' 19,058 . 15945 38,592 | |
95 Aug-16 5,012 6,884 | 95575 | 3440 ° 19,184 15953 38,577
96 Sep-16 4,965 6,837 95,421 3,473 19,105 ° 15973 38,551 |
97! Qct-16 4,938 6,767 | 94,873 3,587 ° 1B,964 - 16,043 | 38,594
98 Nov-16 4,872 6,799 94,563 3516 18,986 © 16,102 38,604 |
29 Dec-16 4,999 6,732 94,191 3612 . 18808 : 16,147 | 38,567 |
100] Jan-17 | 5,109 6,690 93,856 3,722 . 18,739 16,231 . 38,692 |
101 Feb-17 5,159 6,719 83,303 1764 18,717 16,279 | 38,760
102] Mar-17 5,011 6,698 93,050 3665 18,747 . 16,312, 38724 |
103]  Apr-17 4,917 6,661 92,386 3,799 ! 18,550 . 16,306 38,655
104] May-17 4,948 6,706 92,072 3,785 18,545 : 16,326 | 38,656
105  Jun-17 4,972 6,655 91,633 3,818 18,472 16,379 ' 38669 |
106 Jul-17 4,983 6,565 90,522 3,899 18,338 16,429 38,666
107  Aug-17 5,439 6,563 90,231 3,958 18,277 . 16,361 , 38,596 | |
108| Sep-17 5774 6,565 89,873 4039 . 17875 16,233 | 38,147 |
109] Oct-17 i : i N
110] Nov-17 . '
111 Dec-17 ; - : i
12|  Jan-18 ! . i |
113| Feb-18 i ' I
114]  Mar-18 : L L
115]  Apr-18 : i
116| _May-18 - S i
17| Jun-18 !
118 | i i . |
119 ANNUAL AVERAGES i
124|SFY15 6,582 7.603 107,685 3,780 18,700 13,93¢ | 36,419
125|SFY16 5,481 7,166 | 100,500 3,693 19,268 15,443 38,404
126|SFY17 4,996 6,752 93,807 | 3,648 18,823 16,166 38,637
127|5FY18-YTD | 5,389 6,564 90,209 3,965 18,163 16,341 38,470
128 I : i i BN S—
129|Source of Data i i i ,
130] Column | [ ' ! ]
131 B ‘Dffice of Research & Analysis, Caseload Siatistics
132) € :Budget Document [ T
133 b Budget Documenl ) e
134 E-H DCSS Caseload (Month End Actual from NECSES) L
135 : i i [
136 v ~Note * Effective 3/1/12, S51 or SSP is considered when determining FANF
137 __eligibility. Those child support cases no longer eligible, are now "Former”
138 ‘assislance cases. E
139 :




NH, DHHS 8-Mental Health

A | B8 | ¢ | b | E

~ Table8 B
Department of Health and Human Services
_ : _ Operating Statistics_
~ Clients Served by Community Mental Heaith Centers

Annual Totals
Adults Children  Total

1. Monihly data is a duplicated count.
2. Year-end dala is unduplicaled.

.
2

3

4

5

6

7

8| FY2012 36,407 13,122 49,529

9| FY2013 34819 13013 47,832

10| FY2014 35657, 14,202 49,858,

11| FY2015 34725, 10736 45461

12| FY2016  32,600. 11,699 44,299

13| FY2017 30,597/ 11432 42028
14 : :

15 Adults . Children  Total
28| Jul-i5 15467 5,741 21,208 o
20| Aug15 - 15213 5806 21,019,
30| Sep-i5 ' 15,232 5769 21,001

31| Oct-15 15324 6,027 21,351

32| Nov-15 14,438 5957 20,395 -
33| Dec-15 ' 14,753 6,084 20,837

34| Jan16 . 15,150 5637, 20,787

35( Feb-16 . 15393 5041 20,434

36] Mar-16 = 15474 5903 21,377

371  Apr-16 14,918’ 5776 20,694

38| May-16 14,691 6,225, 20,916

30| Jun-i6 | 14,756 5876 20,632

40| Jul-16 14,225’ 5538 19,763

41| Augl6 | 15017 5694 20,711

22| Sep-16 | 14,456 5633 20,089

23| Oct16 | 14,106! 5743 19,849 o
24| Nov-16 | 14,327 6,151 20,478

45| Dec16 | 13,955 6,336, 20,291 B
261 Jan17 | 14,994 5890 20,884

47| Feb-17 | 14,529 5004 20,433,

28| Mar-17 | 14,995 6,130, 21,125

29| Apr17 | 14,440 6,040 20,480

50| May-17 | 15211 6,362 21,573

51| Jun-17 14961 6,240/ 21,201

52] Jul-17 14,330 6,149 20,479

53| Aug-17 14,828 6,112 20,940

54| Sep-17 N _
55| Oct-17 ' i i B
56| Nov-17 ' — -
57| Dec-17 | :

58| Jan-18 o | | i
591 Feb18 . = e I

60] Mar18 i i
61| Apr18_ .

62| May18

63| Jun-18 ¢

1 I - . .
65 |Notes: : '

66

67




9-Eldery LTC

NH, DHHS
A_ [ B | ¢ o €& [ F e w1 J 4 1 K|
14 . . ~ Table 8 = .

2 R R ananmenl of He: Health and Human Sennces _____ .
= - __ Operaling Statistics nE S
Al L Elderly& Adult Long Term Care L
5 i

APS  © APS S5BG
Tolal Nursing  |CFIHome  CFI Other Nursing Home | Pctin Clients | Cases AHC | Total 55BG
| 61 .. _Clients Health  Midlevel | Nursing | Beds __NF__ [ Assmnts . Ongoing | Waitlist _Mcs
E 3mo.

7 Actual  Budgel|Note 2 Note i | Avg Budget i Noted |
| 80| Jul15 7.045 . 7,232 | 2408 463 334173 4325[ 592%| 316: 738 O } 1.4100
81| Aug-15 | 6,949 7.232| 2338 ° 453 ] 354157 . 4325| 598%| 301 750 O 1762 o
[82] Sep-15 | 7.042: 7.232| 2335 481 | "~ 404226 4325) 600%| T30 7se| 0 | 645}
| B3] Oet15 7.056 7,232 | 2302 502 35| 4.252 © 4,325| 60.3% 332. 7561 0 | . 320 o
B4 | “Nov-15 7.047 0 7,232 2317 : 444 40 | 4,286 | 4,325 | 60.8% 2761 763 0 1,842
)_85_ Dec-15 7191 7,232 2428 483|  39)|4300, 4325| 598%| 2840 734 0 |_.1743)
(86| Jan.16 7414 7,232 | 2.434 435 |" 35| 4245 4325| 597%| 289 732| O 712
87| Feb.16 7,225 7,232 2505 . 452 35| 4,268 | _942_5__257 59.1% 289 742 0 1,561
88| Mar-16 7,231 7,232 | 2671 345 34| 4215 4,325| 58.3% 352 75| o b 4709
| 89]  Apr-16 7,220 ' 7,232 | 2538 . 464 34| 4227 4,325 | 585% 291: 715 0 1842
| 90| May-16 7103 7,232 | 2489 430 37| 4184 4.325| 58.9% 262 712 0 1,423
91 Jun-16 7,105 1 7,232 | 2,557 . 414 324134 4326} 582% 30 71B8) O 15471
92|  Juk16 7000 7.286| 2515 ! 445 32 | 4,140 ¢ 4,350 | 58.3% 316 708| O 1,791
23| Aug-16 7966 - 7,286 | 2516 | 467 33| 4,183 ° 4,350 58.4% 343, 693 0 1337}
(94 "Sep-16 | 7.035. 7.286| 2476 449 31| 4110 _4350| 58.4% 3071 e84| o | 1833
95 Oct-16 6969 7,286 | 2,504 T 408 37| 4,057 4,350 | 58.2% 286! 666) O 1778 |
96 |  MNov-16 7.032 7285 2539 445 38| 4.048 4350 57.6% 237 ' 627 0 138
[97 | Dec-16 7.000 7,286 | 2480 | 447 31| 4073 4.350 | 58.2% 243 631} 0 | _1285)|
[ 98| Jan-17 6966 | 7.286 | 24721 419( a0 | 4,077 - 4,350 58.5% 271! 610 0 1517 |
[99] Feb17 7,015 7,286 | 2.566 . 391 32| 4058 - 4350 57.8%| 267 S6B} O 1,445
100  Mar-17 7,128 7,286 | 2,567 | 483 324,068 ! 4,350| 57.1% 3510 727 0 1,327 |
101 Apr-17 7.206 . 7.286 | 2,646 . 417 30} 4,143 . 4,350 | 57.5% 273 . 533 0 2173
102) _May-17 7400 7286 | 27611 452 36| 4,196 | 4,350 | 56.6% 201 8451 0 | 141z2)|
[703] Juni7 | 7480 7.266| 28401 454 31] 4,186 | 4,350 | 56.0% 3z s5] 0 1493
104) _ Jul-37 7,395 7036 | 28121 455 3414128 4700 55.8% 291 | 502 1] 1526
[105| _ Aug-17 7.410 | 7.036 | 2.636 483 | 32| 4,091 4.100| 552% 284° 491| © 1,418
[106] Sep-17_ | 7.422° 7.036 2, 809 f 4931 33 4120 1 4,100 "555%| 2151 468 Y] 1,619
107 Oct-17 _ | | e T ; i : o
(1081 Nov-17 L o e e s - :

108] Dect7 | .y 1 i .
110] __Jan-18 . B oyl
111 Feb-18 ~ i
112]  Mar-18 N . 1 B I
113)  Apr18_ | | i RN TI L
114] _May-18 fif H e —
115]  Jun-18 i ! : .
116 { : | 1 } i . | : . i .
117 ANNUAL AVERAGES P
[122|SFY15 | 7445 7421 | 2422 463 35 14,261 | 4,380 1 1 265 781 O 1.541
123|SFY16 | 7311 17,232 ' 2444 446 36 7422214325 | 1 306 737 ! O 1626 |
124|SFY17 P 7126 ) 7.286 | 2,574 441 33 1411214350 - 1 202 626 ., 0 1,560 |
125|SFY18-YTD | 7,409 | 7,036 ' 2,819 a77 33 4113 14100 ° 1 263 . 487 . O 1521 |
126 i i I i 1 ! g : : !
127] » ; Note 1: These clients are also captured under OMBP Prowder Payments : I i
128 1 Note 2; CFl Home Health = CFl Home Support and Home Health Care Walver Services i .
129 Note 3:_In preparation for 2016, Converted THCS to monthly paid basis ‘ i '
130 Nole 4: Four Midlevel facilities did not file claims during the month representing : ahoul 100 clienls ) |
131 ‘Due 1o the reporting of Case Managcment under Home Health, these clients are however rcported in lhe
132 . | ! i i
T33(sourcoof Data - T R IR .o sl 3o
134] Columns L i i : A !
38| I RN T
136 D-F _’MDSS ‘mondhly client counts T

G 3 month Avg of the number of paud bed days in the month/days inprior month .

i “by the number of of days in the previous month MDSS

J _Optlons Manthly Prolective Reports ) e —

K _ Options Monthly Aclivily Report £ L
L SSBG Adult In-Home Care verbal reporl from Adult Protectve Scrvnces Admm:siralor L
M Quarterly Oplions Paid Claum_s ‘from Business Syslems “Unit Manager




10-DD-Wail List

NH, DHHS 7
A B|C|D|E|F|G]H|I|J‘K}LIM]NIL‘I
1 ~_ Table 10 ]
2 Depariment of Health and Human Services
3 Operaling Statistics
4
= ‘Developmental Disability Waitlist
6
Students transitioning inle Those requiring additional
7 the adult service sysiem (A's) New eligibles (B's) services {C's)
Begin | OFF | NEW | Ending Begin | OFF | NEW {Ending Begin | OFF | NEW |Ending
8 WL WL wL | () | (1) |EWLy WL | O] )
9l _Jul-16 - 2 Azt T
0] Aug-16 36 32 (3 8 paan 9% (2 8
11 Sep-16 41 7 () 1_1._ ! 104 0 17
12 _Oct-16 a2 a7 (3) 0 c12n (21 35
13 Nov-16 44 Y R L P 115 (36) 8 ot
14 Dec—16 33 a1 (1) 4 37 4 12
15 Jan-17 B CEI ) I B TR
16 Feb-17 a9 a3 T (3) . 2 102 @) 3
7] Mar-17 52 42§ _(B)_1...8 106 (10} 32
18 _ Apr7, 55 a1 T3 3 128 (10) 5
19 _May-17 57 3 () 3 123 0 13 |3
20 Jun-17 64 33 {4) 1 136 (16) 9 | n29%
21 [TOTALS FOR SFY 17 36 32 (43) 98 {112) 143 129
| 22 §op s o) . =1 ; = 3 k
23 |SFY 18
24| Jul-17_ 68 30 (j} 129 | (44) B iy
251  Augi7 SN 28 114 (14) 12 pdi2et
26 Sep-17 16 30 (s) 112 [ (21) 13 -;_vﬁggi
27 _ 017 . : LI i
28 __Nov-17 X i EE
29 Dec-17 '_ E
30 ~ Jan-18 i e S §
31 ~Feb-18 & =
32 ~ Mar-18 i o .
33| r-18 [ ke T = :
34 May-18 2 e b Ll
35 Jun-18 | S oy I £ il i
36 [TOTALS FOR SFY 18 58, (63) 1 6] 30 (29) 129 (79)
[ELI FE—— H : : el o foo ] i
T 25 PO P e S,
39 N - B B - i = it L

40 | Source: Regisiery




. Table 11 :
Department of Health and Human Services e
‘Operating Statistics - _ )
ot Acquired Brain Dis_ordér (ABITJ) & In-Home Supports (_lHS)Wa_itlist'
B ABD Waitlist (1) [HS Waitlist (1)
UrF OFF _Ending
BeginWiL| () BeginWL| (-} +  |we
Jub-16 s S B
_Aug18 _zt ) : sk
g Sep-16 2 : 5
. Oct-16 i ~
: Nov-16 i 6
P - - [ DA i -~ : | Be
) Jan-17 ! i ;
Feb-17 ] ) 1 i -
Mar-17 B i B ki i
_Apr-17 il e 1= =1 {
May-17 | e
Jun-17 i 5
TOTALS FOR SFY17
Cdur 2 | M 76 Y ) I S o
Aug-17 12 (5) 57| (10 18y :
_Sept7 | 9} () 62 ) (13) 1.
Oct-17 &
Nov-17 3 =
ST YA (I M A | A
Jan-18 B M— [ S/
Feb-18 | - -
_Mar8 ) gl 4
__Apr-18 . i - :
May-18 | ;
T Juni8 i T ' :
TOTALS FOR SFY18 12 7 76 (46) 20
R e i . S YUY+ SO N I s _i__
DataSources:  Regsty [ 1 X

ey

““For SFY17 BDS did nol track the "off* and "new" for ABD & HIS WL. e !




NH, DHHS 12-Shetters & Instilulions

A | B | G | D | E [—Ff | & [ H | 1 | ]
| 1| ) Table 12
| 2] Department of Health and Human Services
| 3] Operating Statistics
| 4 | B Shelters & Institutions
5
[ NHH BHHS Glencliff

APS &
APC APS & APC | APS Waiting { APC Waiting THS

7 Census | Admissions List List Census All Shelters % of GH Census
& | ‘Actual Actual Aciual | Actual | Actuai [Capacity] Actual | Capacity Actual
E Adult__Adolescenl
[82] Jul-15 | 148 169 13 1 nfa 14694 | 11628  79% 12
83| Aug-15 | 150 152 20 1 nia | 14894 ' 12,229 B3% 115
[84) Sep-15 | 151 162 a7 5 nia | 14220 11,861 8% | 116
(85| Oct15 | a6 154 19 6 na | 14694 2452  85% | 116
86| Nov-15 | 144 163 18 5 nfa | 14220 . 12684  89% | 113
87| Dec15 | 152 165 24 7 na | 14694 12758  87% | 14
(B8] Jan-16 | 153 133 28 5 na | 14694 12351  B4% 1 112
[89] Feb-16 | 153 1B¥7 3 7 na | 13746 12160 _88% | 113
[90] Mari6 | 156 (T 5 na | 1agea 1224 7e% | 113
91| Apr16 | 1% 168 3t 6 ne | 14220 12805 90% | 113
62| May16 | 154~ i85 | 26 11 nla | 14664 11270 7% | 114
93| Jun-16 153 151 34 5 ‘nfa 142200 12,622 89% 114
(04| Ju-16_|_ 161 1687 om0 3 o | 1a6ed 1a4ss o2 | 114
(05| Augi6 | 163 1 3 2 na | 1ag94 13487 92% | 115
(06| Sep-16 | 54 180 36 5 na | 14220 12950 = 61% | 13
[o7] Oci-16 | 158 168 %2 5 na | 14694 14068 96% [ 111
(o8| Nov-6 | 155 140 38 3 na | 1a220 13898  98% | 111
(59| Dec-ie | 155 121 43 5 nfa | 14435 15576  108% 108
1100 Jan-17 163 141 39 5 nia 14,415 15,460  107% 104
101] Feb17 | 62 . 131 45 5  nia | 13485 14378  107% 102 _
07| Mari7 | 62 1% 46 4 nia | 14415 14686 102% | 103
103|_Apr-i7 | 163 1 54 25 5 T | 13850 14973 | 107% | 105
104] May-17 |__ 163 144 28 15 n/a 14,415 15413 | 105% | 107
105] Jun-17 161 133 30 6 n/a 15,510 14,108 81% 107
06| Juki7_, 155 [ 16 49 a__ me_ | 15510 15344 99% [ 107
107) Aug-17 | 156 | 103 | & A wa | 15510 | 14431 | 3% § 107
08| Sep17 . 161 %2 & .5 na | 15510 ~ 14,483 93% | 106
09| Oct17 F i . N PO SR g
[110] Nov-17 POE T E i - | R B0 o
14| Dec17 | F 5 ST i I 1
12| Jan-18 § ~ ; = =
i3] Feb1B 1 I i 3 A | B
74| Mar-18 | | b, ’ L it
[115] Apr-18 | ¢ = . JRIRAEER et
[116] May-18 . ] es = e
117] Jun-18 | 1 t
118 YEAR-TO-DATE AVERAGE
123|SFY15 148 67 | 21 | 5 nia | 14,129 | 12,730 89.8% 116
124|SFY16 | 151 161 24 5 | na_ ) 14457 | 12,170 | 842% 114
[12515FY17 | 160 148 | 35 5 nfa | 14,427 | 14349 | 89.7% 108
126|SFY18 157 - 104 60 4 n/a 15510 | 14,756 | 1002% 107
2 [ R ——— i y ’ Y
[128|Source of Data | : ; _ E H E
129 Coumn T i _____ el e 3
(130 B |Daily in-house midnight census averaged per month* ) i
[131) € |Daily census report of admissions tolalted per month =
[132] D |Daily Average wail list for adulls :
133 E  [Daily average wail list for adolescents .
134 F _|Daily Average census in Transilional Housing (privalized 12/2011) i
135 G Tolal number of individual bednights available in emergency shellers
136] _H  Total number of individual bednights utilized in emergency shelters
137} | ‘Percenlage of individual bednighls utilized during month '
138 J Daily in-house midnight census averaged per month
13 :
740 * July 3014 average Census no longer reflecis Pls on Leave

R\Finance\Financial Managers\2018 Dashboard\DHHS Dashboard SFY18 Data Thru September 2017
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Table 15

Department of Health and Human Services
Operating Statistics
SUD Financial Activity - SUNMMARY
SFY 17 Contracts Issuced and Spent as of 9/30/17

JERNOR'S COMMISSION

-opriation
ace Forward from 6/30/16 (available non-encumbrance)
1ce Available from Prior Year Liquidations

"AL AVAILABLE

& FINAL SFY17 SFYIR
As of June 30, 2017 as of 9/30/17
Actual Provider Actual Provider
Provider Contract Carry Provider Contract
Total Contract Funds Forward Contract Funds

Amount Spent Unspent Amount Spent Unspent
5,906,526
1,996,346
773,920
8,676,792

unUEncombered,f SESEVIT.Conlracts b e A e e 3324

392,929

FEaeA0,1951 -

ing Commitments & Contracis 1,119,581

ing Commitment for SYSC SUD 36 bed inpatient residential

ty renovation per HB 2 (HB 517:174) 2,000,000

AL COMMITTED AND EXPECTED to he Committed 8,552,705

JUNT:UNALLOGATED 124,087

VICAL/TREATMENT

opriation for SFY17 11,507.350

1ce Forward from 6/30/16 {available non-encumbrance) 2,673.853

jce Available from Prior Year Liguidations 2,915,072

AL AVAILABLE 17,096,275

ont; Encumbered for SIy17:Contracts= - 116.731,152;1 2(10,973,458) | -.. 5,757,604;
UNTRUNALLOCATED o eRaei i (ol 18651231

VENTION

apriation 3,069,350

\ce Forward from 6/30/16 (available non-encumbrance) 444 577

\ce Available from Prior Year Liquidations 565,706

AL AVAILABLE 4,079,633

O Rl e e 0T Or SRV Contrasts Ml o e s P RT3 TR0V BRRi2i659,830) | 110 1953344114
YUNTUNALLOGATED =~ " AR L 1 386334,

L AL

51176407195 T8 1 (456,843 £5111183;352

S 787,694 S0 (2,544,592) T i 213.101°
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Table 16
Department of Health and Human Services
Operating Statistics
SUD Caseloads

Unique Clients Receiving Any SUD Services by Service Month

MEDICAID Non- Medicaid
SUD FUNDED
Paid Year Month Unique Clients With Paid Claims
7/1/2016 3,361 unavailable
8/1/2016 3,305 unavailable
0/1/2016 3,405 unavailable
10/1/2016 3,651 unavailable
111172016 3,777 unavailable
127112016 3,891 unavailable
1/1/2017 3,008 unavailable
21112017 4,047 unavailable
3/1/2017 4,048 unavailable
4/1/2017 4,090 unavailable
5112017 4,245 unavailable
6/1/2017 4,080 unavailable
SFY 17 YTD COUNTS UNDUPLICATED 8,934 3,062

MEDICAID Non- Medicaid
sUD FUNDED

Paid Year Month Unique Clients With Paid Claims

7/1/2017 4,215 560
8/1/2017 4,309 348

9/1/2017 NA NA
10/1/2017
11/1/2017
121112017
1/1/2018
2/1/2018
3/1/2018
5/1/2018
6/1/2018

SEY 18 YTD COUNTS UNDUPLICATED

MEDICAID SOURCE

Source: NH MMIS Ad Hoc paid fee for service claims and paid managed care ¢!

Nole: SUD Services include opioid treatment program, medication assisted trealment, pharmacy paid naloxone, evaluation and
management physician/clinic services, inpatient hospilalization, screening, assessment & intervention, oufpatient counseling,
infensive outpatient & partial hospilalization, residenlial freatment! services, withdrawal management, and recovery support

Prepared by DHHS - OQAI - DA Andrew

Non -medicaid SUD
WITS: BDAS NH Web Information Technology System {(WITS) SFY 2017

Prepared by Mike Rogers, BDAS



O&/CLLMG( ‘VLU 0%, /d/&ﬁ?m
/Mj/«%ajm J—/W/Mﬂ’d’é{—,
oow ble sdectec!, 3 fiote oconchoat.
Aj.x/awwf)?’



