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JEFFREY A. MEYERS
COMMISSIONER

September 26, 2018

The Honorable Neal M. Kurk, Chairman
Fiscal Committee of the General Court
Room 210, Legislative Office Building
Concord, NH 03301

Re: INFORMATIONAL ITEM: Health and Human Services Dashboard SFY18

INFORMATION

The Department of Health and Human Services (DHHS) hereby submits as an information item the
Department’s monthly dashboard in order to inform the legislature and the public on the current status of the
utilization of the Department’s programs and services and the related implications for the Department’s
budget. Please note that caseload information contained herein is current through August 31, 2018 (SFY 19).

EXPLANATION

Financial Status:

While it is early in the fiscal year, the Department is tracking certain items closely, including Medicaid
caseloads and DCYF out of home placements. Both of these programs can impact the Department’s budget
from an expenditure or savings standpoint. The Finance Division will complete a “Mock Closing” after the
first quarter, which will provide us with a snapshot of revenues and expenditures to date. We will plan to
update the Committee later this year.

MCM Re-procurement:

The Request for Proposals for the Medicaid Care Management (MCM) Program was issued on August 30,
2018. Bids are due back within 60 days of that date. We still anticipate selecting three vendors and
submitting proposed contracts to the Governor and Council by the first week in December.

More information on the re-procurement can be found at hitps://www.dhhs.nh.gov/business/rfp/rfp-2019-
oms-02-manag.htm

Medicaid Case Loads:

During SFY18 standard, non-expansion, Medicaid enrollment fell by 2% or a decrease of 2,700
recipients. This compares to the SFY budget assumption of 2% decrease in SFY18 level and 0% in SFY
2019. In the first two months of SFY19 enroliment continued to modestly decrease with a reduction of
0.3%.

Over the SFY 18/19 period thus far, the largest decreases in enrollment have been among disabled adults
(5.4% decrease or 1,000 recipients) and low-income non-disabled children (2.3% decrease or 2,000
recipients). Among children, there has also been a shift from lower-income Medicaid funded children to less
low-income CHIP program children where the state receives a much higher federal match with the CHIP
children going from 15% to 17% of all children.
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Non-expansion enrollment is at its lowest point since December of 2013.

The New Hampshire Health Protection Program Medicaid expansion population has seen little overall change
over the same period and is at approximately 52,000 persons.

The Granite Advantage Waiver application remains pending with CMS. The federal comment period ended
recently and the Department and CMS are proceeding to prepare the terms and conditions for the waiver
approval.

Developmental Disability Services:

At the start of this fiscal year, July 1, 2018, there were 146 people on the Developmental Disability Wait List.
As of August 31, 2018, this went down to sixty-one people waiting for services. Of these sixty-one people,
sixty are those that have some level of service, but are in need of additional services. One person does not
have any services and is new to the service delivery system. In comparison, for August 31, 2017, the Wait
List was 158 people. As of September 1, 2018, for the current biennium, funds have been allocated to 805
people who were on the Wait List or leaving the school system. The resources allocated through SB 590 and
the ability for the Department to carry forward funds that would otherwise lapse to be greatly gave us the
ability to allocate ongoing funding to an additional 324 people who otherwise would have been waiting for
services. The Department is currently in the process of allocating the transfer funds of $1.3M that was
approved at the September Fiscal Committee meeting, which at a minimum will serve forty-one people.

spectfully submitted,

y A. Meyers
Commissioner

Enclosures

The dashboard is available at the following website address:
https://www.dhhs.nh.gov/ocom/operatingstatsdashboards.htm

The Department of Health and Human Serviees” Mission is lo join communities and families
in providing opportunitics for citizens to achieve health and independence.
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NH, DHHS 1-Cases vs Unemp

TABLE 1
Department of Health and Human Services
Caseload vs Unemployment Rate
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NH, DHHS 2-Caseload-Mcaid-FANF

Table 2a
Department of Health and Human Services
Medicaid Caseloads (Individuals)
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Number of Cllents
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Table 3

Filled Positions vs Number of Clients
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NH, DHHS 4-Children Services
A | B | C [ D E | F G
—  Tabled
- Departmont of Health and Human Services
E Operating Statistics
4 Children In Services
F-
[] DCYF DCYF Family Foster Child Cars
7 Referrals | Assessments Care 2:':::::?‘:’ Employment c‘::':f: E:':
Closed Placement Relatod
] Actual Actual Actual Actual Actual Actual
2 Juk15 1,120 908 564 322 5651 [']
E Aug-15 1.074 743 571 39 5,588 0
14 Sep-15 1.298 895 570 304 5528 0
B5 Oct-15 1,338 863 591 308 5192 Q0
B6 Nov-15 1.182 680 805 03 5219 0
a7 Dec-15 1.280 825 847 316 5,267 0
E8 Jan-16 1,178 738 &58 335 5370 0
[1] Feb-16 1,142 2.569 666 336 5.201 0
90 Mar-16 1,458 1.165 €91 M1 5,269 0
81 Apr-186 1.2 73 701 342 5245 Q
92 May-16 1,376 612 705 9 5230 0
93 Jun-16 1.139 899 720 346 9,1 31_ 0
94 Ju-16 avs 762 729 327 5326 0
95 Aug-16 1,243 918 736 323 5273 0
i) Sep-16 1364 868 783 308 5185 0
7| o186 1313 687 756 325 5013 0
99 Nov-16 1,210 633 799 324 4978 0
85 | Dec16 1,154 493 824 333 4,969 o
[100] Jan-17 1,326 780 838 348 4,962 0
101 Feb-17 1,307 751 864 352 4,921 0
| 102] Mar-17 1,486 853 802 361 4,998 o
103 Apr-17 1.269 663 a7 372 5007 [+
104 | May-17 1,745 1,212 875 374 5102 [
105 Jun-17 1,466 1,159 1.22_5 352 5,104 1]
106 Jul-17 1,242 o961 1,023 352 5,086 [1]
107 |  Aug-17 1,380 1,130 1.034 3ss 5.059 0
| 108 ]  Sep-17 1.517 826 1,015 340 4,981 0
109 Oct-17 1,584 877 1,058 353 4,831 4]
OF Nov-17 1,515 897 1,068 351 5,161 0
1 Dec-17 1.297 975 1,086 a52 5076 0
2 Jan-18 1.594 1,085 1.086 358 5224 0
3 Feb-18 1,440 847 1.088 361 5214 [}
14 Mar-18 1,617 1,145 1.083 368 5277 [}
115 Acr-18 1,562 854 1,094 w7 5,266 o
116] May-18 1.717 946 1.108 379 5373 0
117 Jun-18 1,358 802 1.0589 391 5,355 0
118 Jul-18 1.289 935 1.080 369 5334 [}
 119]  Aug-18 1,362 1.133 1.008 3561 5218 Y
20| Sep-18
2 Qct-18
22] " Nov-18
| 123] Dec-18
24 Jan-18
125| Feb-19
126] Mar-12
127 Apr-19
128 May-18
[129]  Jun-19
130 —
(731 ANNUAL AVERAGE
| 132 |SFY11 1.140 743 630 415 4,833 1,178
33 jSFYt12 1.189 Fid] 596 322 5043 0
34 |SFY13 1177 745 606 321 5,180 [+
| 135 [SFY14 1.200 7198 551 309 5,450 [
36 |SFY15S 1,261 76_4 537 g:IO 5.419 4
137 |SFY16 1,235 968 841 327 5658 0
138 [SFY17 1.322 815 847 342 5,070 0
139 |SFY18 1,463 885 1,070 362 5171 0
140 |SFY19-YTD 1,326 1,034 1,089 365 5,276 1]
14
142 |Source of Data
143] Column
144 B DCYF SFY Management Database Reporl: Bridges
4 c DCYF Assessment Supervisory Report: Bridges.
4 D Bridges ptacement authorizations during the month, unduplicated
14 E Bridpes placerment authorizations during the month, unduplicated.
145 F Bridges Expenditure Re NHB-OARB-128
49 G Chilg Care Wait List Screen: New Helghts
50 H Bridges Service Day Query - Bed days divided by days in month
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TABLE 6

Department of Health and Human Services
Operating Statistics

DCYF- Sununu Youth Services Center Census

Average ADC ADC
SFY 17 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-16 68 54 14 22
Aug-16 60 50 9 28
Sep-16 63 47 15 37
Oct-16 64 51 13 28
Nov-16 64 52 12 29
Dec-16 64 57 7 23
Jan-17 68 57 11 23
Feb-17 67 57 10 21
Mar-17 61 50 11 30
Apr-17 58 48 10 21
May-17 69 50 20 33
Jun-17 64 48 16 27
Average ADC ADC
SFY 18 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-17 53 43 10 20
Aug-17 50 43 8 17
Sep-17 45 38 7 16
Qct-17 45 35 10 26
fNov-17 43 34 g 16
Dec-17 41 32 9 15
Jan-18 40 3 9 14
Feb-18 44 30 14 22
Mar-18 46 33 13 18
Apr-18 46 35 12 15
May-18 43 36 7 13
Jun-18 44 34 10 20
Average ADC ADC
SFY 19 Daily Committed | Detained | Admissions
Census Youth Youth
Jul-18 36 29 7 12
Aug-18 33 29 4 8
Sep-18
Oct-18
|Nov-18
IDec-18
Jan-19
Feb-19
Mar-19
Apr-19
May-19
Jun-19

ADC = Average Daily Census




NH, DHHS 7-Soclal Services
A | B | € | o | E | F | G | H
1 Table 7
2 Department of Health and Human Services
EN Operating Statistics
4 Soclal Services
5 1 ! | | |
3 FANF APTD | _Foo0 Child Suppon Cases
7 - Stamps | Curvent | Former Never Total
[] ) Porsons | Cases Cases Cases Cases
[] Actual Actual Actual Actual | Actual Actual Actual
Jul-15 8120 7513 104,705 3,852 18,228 14,837 38,017
83 Aug-15 5,934 7.438 103,544 3,866 19.211 15,004 38,081
B4 Sep-15 5.764 7343 102 889 3.885 19,344 15133 | 38,162
BS Qct-15 5,688 7.307 101.917 3,808 19,263 15,257 38,328
BE Nov-15 5,503 7.227 100,525 3,763 19,319 1545
ar Dec-15 5425 7116 100,485 1614 19,366 15,373
[L] Jan-16 5,435 7.081 89,978 1698 19.261 15,402
;] Feb-16 5,307 7117 89.486 3.858 19,258 15,508
80 Mar-16 5183 7.033 599,543 3,558 19,290 15.694
Apr-1€ 5,159 8.972 98,453 .646 19,242 15.828
Y May-18 5,068 6.933 97.610 827 19,187 15,888
3 Jun-18 5,107 8,918 96,872 3.544 19,147 15,852
94 Jul-18 4,954 8.875 95,956 3,580 19,058 15,845
95] Aug-18 5012 6,664 §5.575 3.440 19,184 1585
[ Sep-16 4,965 8.837 85,42 4T3 19,105 15,97
a7 Oct-18 4,838 767 34 873 3,587 18,964 168,043
98] Now-16 4972 799 4,563 3,516 18.988 18,102
99] Dec-16 4,809 732 94,19 612 18.808 18,147
0]  Jan-17 5,109 8890 93,856 v 16,738 18.231
Feb-17 5.159 8719 93,303 3764 18,717 18.279
2 Mar-17 5011 6,698 93,050 3,665 18,747 16312
103 Apr-17 4917 6881 92,386 3789 18,550 16,306
104 May-17 4,948 8,708 82072 3,785 18,545 18.326
ﬁ] Jun-17 4972 8,655 91,833 3,018 18,472 16,379
Jul-17 4,983 6,565 080522 3,809 18,338 18.429
Aug-17 5438 6,563 90.231 3958 8,277 18,361
Sep-17 5774 8.565 89.873 4,039 17.875 18,233
Oct-17 8251 8.429 89.652 4,169 17.688 168,241
Nov-17 8.5768 8.400 89.035 4260 | 17,530 16,222
Dec-17 8.812 6,302 88,482 4,380 17.214 18,098
Jan-18 7.082 8,310 B8 404 4,430 17,072 16,092
Feb-18 7.182 8,280 87,991 4375 17,022 18,021
Mar-18 7.070 6,252 B7.717 4,440 16,898 18,001
Apr-18 | 7158 8,244 87.01 4,495 16.808 16,213
May-18 | 7318 8,250 86,222 4,501 16.859 18,262
Jun-18 7,363 6217 85373 4,833 16,831 16,364
Jul-18 7425 6,163 84,338 4,608 16,835 16,380
Aug-18 7.440 8121 83,832 4,558 16,848 16.462
Sep-18 4]
Oct-18 [
Nov-18 0
Dec-18 0
Jan-1% 0
Feb-18 0
Mar-19 0
Apr-19 0
May-19 0
Jun-18 Q
— _ANNUAL AVERAGES
132ISFY11 13,688 8,794 112.302 5,581 17.264 13,008 35,850
1A3|SFY12 10.870 8.774 115,987 4,851 17,416 12,823 35180
124]SFY13 8494 8.138 117,888 4,088 17,677 12,942 34,705
135|5FY14 7449 7.83% 113,331 3821 17.765 13342 34,827
136]SFY15 6,582 7.803 107.685 3,780 18,700 13,939 36419
137|SFY16 5,481 7.168 100,500 3603 19,268 15.443 38,404
138|5FY17 4,998 8,752 93,807 3,648 18,823 16,166 38,637
139|5FY18 6,580 6,388 86,384 4,208 17,384 16.222 37.905
140|SFY19 7.433 6,142 83,985 4,582 15,842 18,421 6,308
141 |
142|Source of Data
143 Column
144 B Office of Research & Analysis, Caseload Statistics
145] [+ Budget O
148] D Budpet Document
147| E-H DCSS Caseload (Month End Actual from NECSES) I
148 | | | |
(149 Note * Effective 3/1/12, 551 or SSP is considered when delermining FANF elipibility.
150 Those child support cases no longer eligible. are now “Former” assistance
151 cases.
152




NH, DHHS 8-Mental Health

A_ 1 B | ¢ [ ©p 1 €

1 Table 8

| 2 | Department of Health and Human Services

| 3 Operating Statistics

| 4 | Clients Served by Community Mental Health Centers
5

| 6 | Annual Totals

[ 7] Adults __ Children _ Total

| 8} Fyao2 36,407 13,122 49,528
] FY2013 34,819 13,013 47.832
18] FY2014 35,657 14,202 49,859

| 11| FY2015 34,725 10.736 45.461

| 12| FY2016 32,600 11.699 44,299

[ 13| FY2017 30,597 11.432 42,029

| 14|  FY2018 31,171 12,088 43,259
15
16 Adults Children Total
29 Jul-15 15,467 5741 21,208
30| Aug-15 15,213 5,806 21,019
3 Sep-15 15,232 5.769 21,001
32| Oct15 15,324 6.027 21,351
33| Nov-15 14,438 5.957 20,385
34| Dec-15 14,753 6,084 20,837
35| Jan-16 15,150 5,637 20,787
36| Feb-18 15,393 5,041 20.434
37| Mar16 15,474 5,903 21,377
38| Apr-18 14,918 5776 20,694
39| May-18 14,691 6,225 20,916
40 Jun-16 14,756 5,876 20,632
41 Jul-16 14,225 5,538 19,763
42 Aug-16 15,017 5,694 20,711
43| Sep-16 14,456 5,633 20,089
441  Oct-16 14,106 5,743 19,849
45 Nov-16 14,327 6.151 20,478
46| Dec-16 13,955 6,336 20,291
471  Jan-17 14,994 5,890 20,884
48 Feb-17 14,529 5,904 20,433
49| Mar17 14,9895 6,130 21,125
50 Apr-17 14,440 6,040 20,480
51 May-17 15,211 6,362 21,573
52 Jun-17 14,961 6,240 21,201
53 Juk-17 14,330 6,149 20,479
54| Aug-17 14,828 8,112 20,940
55 Sep-17 13,576 5,772 19,348
56| Oct17 14,687 6,369 21,056
57| Nov-17 14,383 6,393 20,776
58 Dec-17 13,670 6,131 19,801
59| Jan-18 15,007 6,676 21,683
60| Feb-18 14,217 6,653 20,870
61 Mar-18 14,631 6,809 21,440

621  Apr-18 14,677 6,914 21,591
63| May-18 14,229 6,877 21,106
64 Jun-18 15,307 6,946 22,253
65] Juris 14,811 6453 21,264
66| Aug-18 16,363 6,497 21,860
67 Sep-18 0
68) Oct-18 0
69 Nov-18 0
70| Dec-18 0

| 71} Jan-19 0

| 72| Feb-19 0
73] Mar-18 0
741 Apr-18 0

[75]  May-19 0

| 76] Jun-19 0
77
78 |Notes:
79 {1. Monthly data is a durlicated count.
80 |2. Year-end data is unduplicated.
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I
a | B ] c o] eE]TFfF el a1 J TK L ™ N
] Table 9 ]
2] Depariment of Heafth and Human Services T T
3 Operating Statistics = i |
| & | = . Eiderty & Adutt Long Term Care . _ _ 1 1
[ | | | |
CFi APS Aars | ssoo
Total Nunaing Homs -] Other | NursingHome | Pctin | Clents Cassn | AMC |Totsf 8380
[} Clisnts Hesith | Migievel | Nursing Beds NF_ | Assmnts | Ongoing | wanmet {  mca
3me.
7 Actual |8l.|d|ﬂanta 2 Note 1| Avg :Budget Note )
5 | | L
80 Jui-15 045 | 7.232| 2408 463 33| 41737 4325 59.2 318 738 0 1)
a1 Aug-1 5949 | 7232| 22339 453 35| 4157 | 4325 ss‘am 01 750 0 1,762
82] Sop 7,042 | 7.232| 2335 481 40 ] 4226 | 4325 | 60.0% 320 756) 0 1,645
0g-15 7,058 7.232| 22302 502 35| 4252 4325 60.3% 321 78| 0 1,320
Nov-15 7047 | 7222) 237 44 A0 ] 4286 | 4325 60.B% 27¢ 763 [1] 1,842
Dac-15 7101 7232| 2478 463 39| 4300 4325 50.8% 841 _ 78| 0 1,743
] Jan-16 71141 7232 2434 435 35| 4245 | 4325 59.7% 289 732 0 1,732
57 Feb-16 7.226: 7232 2505 452 35| 4266 | 4325 58.1% 289 742 0 1561) |
"BE{ _ Mar-16 7231 7232| 2671 345 14 | 4215 4,325 58.3% 352 725 0 1,709
Apr-18 7220 7232 2533 454 14 | 4227 | 4325] 58.5 V-I 20 5] _o 1,84
May-16 7103 7.232| 2480 430 7|4 ] 8% 72| o 1,42
91)  Jun-18 71051 7.232) 2557 414 32 2% 18] o 1,547
92| Jui6 | 7100 7288 2515 445| 32 708} O 1,79
93]  Aug-18 7166 7268] 2516 467 N 693f O 1,337
54] Sep-18 7035 7288| 2476 449 31 684f 0 1,838
g5 Oct-1€ 6960 | 7.288| 2504 408 a7 660 [+] 1778
98] Nov-18 7032 | 7286 2539 445 38 627 0 1318)
Dec-16 | 7000 7.286| 2480 447 3 63| @ 1,285
Jan-17 6968 | 7.2 AT2 419 30 610 0O 1617
FebA7 7015 | 7288 | 2566 g 3z s8] 0 1.445
1 Mar-17 7128 | 7288 2567 493 2 L] 327
101 Apr17 7208 | 7286 2645 417 30 Q 2173
1 May-17 7400 7286 2761 452 38 0 M2
1 JunA47 7480 | 72868 | 2840 454 1 1493
1 Ji17 g 2817 Er 15e6)
104 Aug7 7410 7036| 2836 483 32 418
1 Sep-17 7404 | 7036) 2796 482 34 819
1 Oct-17 7400 7035) 2825 47 34 ) 461
1 Nov-17 74511 7036 2025 480 28 428
1 Dec-17 7411 7038] 29020 486 20 1,410
11 Jan18 7639 T036)] 2963 507 29 1.258
111] Feb-18 76837 | 7,038 2880 456 30 o 1448 |
1 Mar-18 7624 7038] 2932 488 i) [1] 1,378
11 Apr-18 7448 | 7036| 2942 495 30 0 1223
11 May-18 7583 7036| 3012 462 28 0 1,365
11 Jun-18 75821 7.038) 2,995 500 22 [1] 1.207
1 - 531 7036| 3044, ABG| 28 AN
11 Aug-18 7624 7036| 3082 504 23 [« 1,285
118 Sep-18 - T 0
118 Oci-18 = i o0 0
2| Nov-18 - 1 00 0
21| Dec-18 - T o] 0
1 Jan-18 - 00 o
12 Feb-18 - [] Q
1 Mar-18 - 100 [+]
12 Apr-18 - 00 o
1 May.18 . 00 Q
1 Jun-19 - 4,100 #DIVM Q0
1
1 — _ — ANNUAL AVERAGES _
TIASFY11 7388 [ 7740 [ 2513 | oe9 [ 33 [4277 [ 4063 519.5%" 212 [ 1071 |3 | Bed |
1a1|SFY12 | 7237 | 7,515 | 2426 | 440 33 | 4370 | 4400 | 604%] 226 | 1084 | 681 |
T3g/SFY13 7152 | 7,576 | 2,445 | 431 28 | 4276 | 4422 | Bwe% 211 | 1172 |2 | €57 |
T3YSFY14 7228 7386 | 2416 | a82 | 31 [a3%0[a30 |e02%| 277 [12e0] 1 | sea |
134|SFYi5 7.145 | 7.421 | 2420 | 463 | 35 | 4261|4380 | E96%| 265 | 751 | 0 | 1541
133SFYI8 | 711 [ 7232 ] 2444 | 446 | 6 422214225 | 594%| 306 | 737 0 [ 1628
134 SFY17 | 7128 | 7288 | : 2 574_ 44 33 |4112 ) 4350 | 67.7%| 282 626 1] 1,560
137|SFY18 7.50T| 7036 | 2912 t 487 | 31 4100|4700 | 5A7%| 253 | 442 0 1,368
13HSFY19 _1.268 7036 | 3.083 | 497 25 4,048 | 4100 |#DIVIDY] 286 414 [1] 1,323
1 | | ! 1
Taq | Wote 1: These cilants are aiso inder GNP Provider Pa i . 1 1
41 Note 2: CFl Homa Heatth = CFl Home Suppart and Home Hﬂn_ciu Walver Services | i i
iF | | Noie 3:_In preparation for 2018, Converted IHCS to monthly paid basls ] |
14; 1 Note 4: Four Midlevel facifities did not file clalms during the month represanting about 100 cllents. |
1 ii Dua to the mporting of Case Management under Horma Health, thess clients are b reportad In the
Source of Data
14/ Columns
1 D-F MDSS monthty client counts
G I month Avg of the number of paid bed days [n the month/days in prior month
15 by the number of days In the provious month. MDSS |
1 J Options Monthly Protactive Reports
3 [ |Options Monthly Activity R 0 I I ]
1 L S$58G Adult In-Home Care verbal Eporl from Ath Pretective Services Administrator
1 E Quarterly Oplions l:aud Claims from Busi Systems Unit Manager | EI
1 | i [ | ]




NH. DHHS 10 - BDS Dashboard
A ] B [ | o | E | F | G I H J1] J K | L
1
Z Developmental Services Long Term Care
3
bDs BOS Programs
Programs FYTO Early Spectal | Pariners Devl. Serv.
served Unduplicated | Supports & | Medical { in Hoalth | Priority #1 DD |Devl. Serv. ABD
4 FY70™ Count Sarvices | Services | Program Waitlist Waitllst
T L
5 Actsl) Actualy Actual® Actusl®
| 77| Jul15 9.683 6.663 2,345 2,088 932 186 8
1 78] Aug-i5 11.567 8,421 2629 2,199 947 195 17
79| Sep-15 12.228 8,964 2873 2,298 966 186 0
80| Oct-15 12.859 9,503 3.089 2372 984 196 0
1811 Mov-15 13.340 9,919 3289 2,432 989 149 V]
182} Dec-15 13,776 10,264 3514 2515 987 153 1]
183] Jan-16 14,097 10,521 3758 2,569 ' 1,007 150 0
84| Feb-16 14,448 10,794 3987 2832 1022 152 0
|85 Mar-16 14,783 10,984 4212 2,760 - 1,039 127 2
| 86| Apr-16 14,889 11.029 4417 2806 1054 136 ]
| 87| May-16 15,023 11,082 4545 26868 1,063 148 8
88 Jun-16 16,139 12.040 4864 3025 1,074 151 1
89 NOTE 6-1-16— FY 16 'B0S Programs Served FY 10" recaicuwialed Oue 0 7evisions m ES S monthiy fofais
180  Jul1B 9,896 6,973 1.809 2,059 864 166 1
[91] Aug-16 11,463 8,508 2489 2,090 865 182 13
92| Sep-16 12,000 8,954 2782 2,157 889 210 14 |
Clients
requesting
Clients New Additional
Oct-16 12,559 9,446 306 2215 898 203 15 [Tuming 21 Clients Svs
Nov-16 13,032 9.873 3.226 2,252 907 161 20 33 41 a7
Dec-16 13,398 10,201 3438 2277 920 177 18 38 44 95
Jan-17 13,806 10,519 3662 2357 930 1984 20 49 43 102
Feb-17 14,102 10,734 3.798 2,423 945 200 19 52 42 108
Mar-17 14,627 11,174 4,109 2,479 974 224 15 58 41 127
Apr-17 14,942 11,393 4349 2,557 992 21 15 58 a 122
May-17 15,449 11,828 4584 2612 1.009 233 18 59 40 134
| See Ses
Jun-17 15812 12,058 4,743 2,729 1,024 | Tab11. Tab 11.2
NOTE: 6-1-17 = Colurmms G & H Walis! data 15 brokern oot separataly n Tebs 11,7 & 11,2 of the Dashboard
Jul-17 10,719 7.229 2063 1427 as54
Aug-17 12,669 B.555 2816 1,498 as?
Sep-17 13,692 9,248 2898 1,546 872
Oct-17 14,473 9,682 3180 1611 888
Nov-17 15,036 9,882 3,391 1663 905
Dec-17 15,777 10,421 3819 1,737 97 Sen See
Jan-18 16,422 10,728 3,855 1,839 926 | Tab 11.4 Tab 11.2
Feb-18 17,082 11,075 4,116 1,901 935
Mar-18 17,733 11.407 4,361 1,965 966
Apr-18 18,420 11,796 4859 1,965 966
May-18 19,052 12,160 4907 1,985 988
Jun-18 19,729 12,435 5117 2,177 1,026
Jul-18 11,078 7.383 2,404 1291 870
Aug-18 12,909 8.713 2,782 1414 894
Sep-18
Qct-18
ggz::g Ses See
Jan-19 Tab 11.1 Tab 11.2
Feb-19
Mar-18
Apr-19
Jun-19
ANNUAL AVERAGES *** _
130]SFY11 12,718 9.873 2.125 1,701 1,144 22 0
131JSFY12 12,373 9.568 3.160 1,744 1,061 64 4
132|SFY13 12,750 9.612 3.135 2059 1079 201 1
133]SFY14 12,750 9.562 3.261 2.11 1.072 106 12
134{SFY15 13.522 9.867 3,294 2.61 1,038 116 4
135(SFY16 13,569 10.016 3.625 2.54 1.006 161 4
136|SFY 7 13,424 10,139 3,497 2,351 935 196 16
137‘SFY18 15,901 10,393 3,732 1,776 926 See Seo
138|SFY19 11,994 8,048 2,593 1,353 882 Tab 11.1 Tab 11,2
139 -
140/ ***{ 114115 - formulas comected)
141]|Data Sources: NHLeacs NHL eads NHLeads  5MS5db PIHdb Registry Registry
142
1143  *G & “H Represent the number of individuals waiting at least 90-days for 0D or ABD
| 144) Waiver funding. Final SFY17 data only thru May 2017, then see Tab 11.1 8 112
145/ ** BDS count excludes MTS Students served
146 E & F  Represents year-to-date total number served




NH, DHHS

11.1-DD-Wait List

A Il B J o] E JF] G [T H 1] J 1T L ITMITNT 0O
1 Table 11
2 Department of Health and Human Services
| 3 | Operating Statistics
4
z Developmental Disability Waitlist
6
Students transitioning into Those requiring additional
7 {the adult service systam (A's) New aligiblas (B's} services (C's)
Begin | OFF | NEW | Ending Begin | OFF | NEW |Ending Begin | OFF | NEW | Ending
8 WL | () | (+) ] WL WL {) {+} } WL WL ) | (+) WL
9 Jul-16 36 a2 98
10 Aug-16 36 J) ] 41 a2 {3) 8 a7 98 (2) ] 104
1" Sep-16 41 (6) 7 42 37 (1} 1" 47 104 0 17 121
12 Ocl-16 a2 (7 9 a4 a7 (3) 0 44 121 (21) 15 115
13 Nov-16 44 {14y 3 33 44 (7} 4 41 115 (36) B 87
14 Dec-16 kK] {1 6 38 41 (1) 4 44 87 (4) 12 85
15 Jan-17 38 {2y 13 49 44 (1 0 43 95 (6 13 102
16 Feb-17 49 {1} 4 52 43 (3) 2 42 102 (N 1 106
17 Mar-17 52 {6} 9 55 42 (6) 5 41 106 (10) 32 128
18 Apr-17 55 {2} 4 57 41 (13) 3 31 128 (10) 5 123
19 May-17 57 {3) 10 64 3 (1) 3 a3 123 0 13 136
20 Jun-17 64 (1} 5 68 33 (4) 1 30 136 (16) 9 129
21 |[TOTALS FOR SFY 17 36 (46) 78 68 32 {43) 4 30 98 {112) 143 129
22
23 |SFY 18 _ _
24 Jul-17 68 {(46) 0 22 30 (17) 15 28 129 (44) 29 114
25 Aug-17 22 {6} 0 16 28 (6) 8 30 114 (14) 12 112
26 Sep-17 16 {(11) 1 6 3o (6) 7 3 112 {21) 13 104
27 Oct-17 6 {1} 1 6 kb | (1 6 36 104 (5) 8 107
28 Nov-17 6 o] 2 8 36 (1 2 37 107 (5) 14 116
29 Dec-17 8 (2) 1 7 37 (1) 2 38 116 (4) 13 125
30 Jan-18 7 {2} 1 6 38 (1) 7 44 125 (10) 14 129
3 Feb-18 6 {1} 1 (<] 44 (1) 1 44 129 (4) 13 138
32 Mar-18 6 {1} 3 -] 44 1) 3 46 138 (17) 23 144
33 Apr-18 | {4} 3 7 46 (2) 0 44 144 (9) 23 158
34 May-18 7 {1} 0 6 44 (6) 6 44 158 (15) 23 166
35 Jun-18 6 {6} 0 0 44 (20} 2 26 166 {59) 13 120
36 {TOTALS FOR SFY 18 68 (81) 13 [ 30 {63) 59 26 129 (207) 198 120
37
38 |SFY 19
39 Jul-18 0 [ 0 0 26 (26) 3] 1] 120 (93) 14 41
40 Aug-18 0] 0 0 ¢] 0 0 1 1 41 (1) 20 60
41 Sep-18 0
42 Oct-18 0
43 Nov-18 0
44 Dec-18 0
45 Jan-18 0
46 Feb-19 0
47 Mar-19 0
48 Apr-19 0
49 May-19 0
50 Jun-19 0
51 [TOTALS FOR SFY 19 0 0 0 0 26 (26) 1 1 120 (94) 34 50
52
53
54
55 |Source: Registry




Table 11

Department of Health and Human Services

Operating Statistics

Acquired Brain Disorder (ABD) & In-Home Supports {IHS) Waitlist

b

For SFY17 BDS did not track the "off” and “new" for ABD & HIS WL.

ABD Waitlist (1
OFF Néﬂe Ending |
Begin WL (-) (+) WL
Jul-16 11
Aug-16 13
Sep-16 14
Oct-16 15
Nov-16 20
Dec-16 18
Jan-17 20
Feb-17 19
Mar-17 15
Apr-17 15
May-17 18
Jun-17 12
TOTALS FOR SFY17
Jul-17 12 {1) 1 12
Aug-17 12 {5) 2 9
Sep-17 9 {1 3 11
Oct-17 11 {1) 3 13
Nov-17 13 0 1 14
Dec-17 14 {1 1 14
Jan-18 14 (14) 0 0
Feb-18 0 0 1 1
Mar-18 1 (1) 1 1
Apr-18 1 0 y; 1
May-18 1 0 2 3
Jun-18 3 (3} 0 0
TOTALS FOR SFY18 12 (27) 15 O IS
Jul-18 0 0 0 0
Aug-18 0 0 2 2
Sep-18
Oct-18
Nov-18
Dec-18
Jan-19
Feb-19
Mar-19
Apr-19
May-19
Jun-19
TOTALS FOR SFY19 0 0 2 2
Data Sources: Registry

IHS Waitlist {1
OFF N Ending

Begin WL {-) {+) WL
78

83

85

88

86

89

04

83

80

78

76

76

76 (23) 4 57
57 (10) 15 62
62 (13) 1 50
50 0 3 53
53 (5) 0 48
48 (12) 7 43
43 (43) 0 0
0 0 3 3
3 (2) 6 I
7 ] 2 9
9 (1) 11 19
19 {3) 2 18
76 {112) 54 18
18 (18} 16 16
16 {(11) 5 10
18 (29} 21 10




NH. DHHS 12-Shelters & Institutions

A | B | C | D | E | F | 6 | ©u | | J
N Table 12
| 2 | Departmant of Health and Human Services
EX Operating Statistics
| 4 Shalters & Institutions
5
[ NHH BHHS Glencliff
APS &
APC APS & APC | APS Walting | APC Walting THS
| 73 Census | Admissions List List Census All Shaiters %ol | GHCensus
8 Actual Actual Actual Actual Actual | Capacity  Actual | Capacity |  Actua)
g Adult Adolescent
182  Jul15 1448 169 13 1 na 14694 11628 79% 112
| 83| Aug-15 150 152 20 1 na 14 694 12,229 83% 15
[ B4]  Sep-15 151 162 17 5 nfa 14220 11861 B3% 116
85| Oct-15 146 154 18 [ nfa 14,694 12.452 85% 116
| BB MNow-18 144 163 18 -] nfa 14,220 12.684 89% 113
87| Dec-15 152 165 24 7 nfa 14684 12758 B87% 114
| B8] Jan-16 153 133 28 5 nwa 14,694 12.351 Y 12
| 89| Feb-18 153 137 n 7 nia 13746 12,160 B i1
(90| Mar-16 156 19 22 5 na 14,694 11.224 76% 13
[61] Apr-18 156 168 3 ] n/a 14220 12805  90% 13
92| May-16 154 185 26 " nfa 14,694 11210 T 114
93 Jun-16 153 15_1 34 5 n'a 14,220 12.612 89% 114
| 841  Jul-18 161 165 24 K] na 14 694 13483 92% 114
95| Aug-16 163 161 5 2 nla 14 694 13497 92% 115
96| Sep-16 154 180 36 5 na 14,220 12.950 1% 113
|97 Oci-16 158 168 32 5 nfa 14 694 14068 96% 111
[ 98| MNov-16 155 140 39 3 nfa 14,220 13,898 98% 11
199] Dec-18 155 iFil 43 5 nfa 14415 15576 108% 108
100  Jan-17 163 141 39 5 nfa 14415 15460 107% 104
101{ Feb-17 162 Ek]| 45 5 na 13.485 14 378 107% 102
Mar-17 162 136 46 4 nia 14415 146086 102% 103
Apr-17 163 154 25 5 na 13,950 14973 107% 105
May-17 163 144 28 15 nia 14415 15113 105% 107
Jun-17 161 133 30 3} n/a 15510  14.108 91% 107
Jul-1? 155 116 49 4 nia 15,510 15344 9% 107
Aug-17 156 103 65 4 nfa 16,610 14 41 93% 107
Sep-17 161 92 67 5 nfa 15510 14493 93% 106
Oet-17 163 112 60 7 na 18,510 13,799 B89% 108
Nov-17 161 111 43 [} nfa 15510 14,707 95% 109
Dec-17 160 100 36 3 na 15,035 16,128 107% 107
Jan-18 158 156 48 3 nia 15035 16844 12% 109
Feb-18 158 L] 46 4 nfa 13.580 14383 106% 12
Mar-18 160 121 44 5 nia 15035 16,161 107% 114
Apr-18 162 104 59 5 nfa 14,550 13,283 91% 116
May-18 163 122 47 7 nfa 15035 12713 85% 17
Jun-18 158 115 49 5 nfa 14,650  12.988 89% 116
Jul-18 154 94 52 2 na 15,035 13,160 88% 116
Aug-18 152 99 55 1 nfa 15035 13727 91% 116
Sep-18 HOWIO!
Qct-18 H#OWVIO!
Nov-18 H#OWI0I
Dec-18 #OIV/OI
Jan-19 #OMIO!
Feb-19 #DIV/O!
Mar-19 #DIID!
Apr-19 H#DIVIO!
May-19 #DIVID!
Jun-19 #OIV/O!
YEAR-TO-DATE AVERAGE -
151 192 42 10,971 9,159 akn m
148 197 9 11,095 | 10551 95% 116
153 164 118
160 173 17
148 167 21 5 nfa 14,129 12.732 90.1% 118
151 181 24 5 nia 14457 | 12170 84 2% 114
160 148 5 5 nfa 14,427 14,349 99.5% 108
160 15 51 ] nia 15,031 14,606 97 2% m
153 97 54 2 nla 15035  13.444 89.4% 116
141|Source of Data
Daily in-house midnight ¢ensus averaged per month*
Daily census report of admissions iotalled per month
Daily Average wait list for adults
Daily average wait list for adolescents
Daily Average census in Transitional Housing (privatized 12/2011)
Total number of indivicual bednights available in emergency shelters
Tatal number of individual bednights utilized in emergency shellers
Percentage of individual bednights utilized during menth
Daily in-house midnight census averaged per month
* July 2014 average Census no longer reflects Pis on Leave
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Table 15

Department of Health and Human Services

Operating Statistics

SUD Financial Activity - SUMMARY
SFY 18-19 Contracts Issued and Spent as of 8/31/18

Actual Provider Provider
SFY 2019 Contract Line Summary Total Contract Contract Funds
Amount Spent Unspent
Governor Commission:
Appropriatien 7.278,334
Transfers 0
Balance Forward from 6/30/18 3,712,592
Balance Available from Liquidations 0
TOTAL AVAILABLE 10,994,926
SFY18 contract encumbrances brought forward to SFY19 2,705,430 (1,486,223 1,219,207
SFY19 contract encumbrances 5.536,097 (244,828 5,291,269
Amount Encumbered to date 8,241,527 {1,731,051) 6,510,476
AMOUNT UNALLOCATED 2,749,399
Actual Pravider Provider
State fiscal year 2019 Total Contract Contract Funds
Amount Spent Unspent
Clinical Services:
Approprigtion 9,382,350
Transfers 0
Balance Forward from 6/30/18 7,158,576
Balance Available from Prier Yeer Liguidations 0
TOTAL AVAILABLE 16,540,926
SFY 18 contracts brought forward 2,200,447 (756,186) 1,444,261
SFY19 encumbered-3384 5,445,964 (284,442) 5,161,521
Amount Encumbered to date 7.646411 {1,040,629) 6,605,782
AMOUNT UNALLOCATED 8,894,515
Actual Provider Provider
State fiscal year 2019 Total Contract Contract Funds
Amount Spent Unspent
Prevention Services:
Appropriation 3,104,350
Transfers 0
Balance Forward 1,548,447
Balance Available from Prior Year Liguidations 0
4,652,797
SFY 16 encumberance brought forward ] [} 0
SFY18 contracts brought forward 625,212 (414,673) 210,539
SFY19 encumbered-3380 1,924,256 (7,280) 1,916,976
Amount Encumbered to date 2,549,468 {421,953) 2,127,515
AMOUNT UNALLOCATED 2,103,329

SEE Detail on following page

SEE Detail on following page

SEE Detail on following page
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Table 16
Department of Health and Human Services
Operating Statistics
SUD Caseloads

Unique Clients Receiving Any SUD Services by Service Month

MEDICAID Non- Medicaid

SUD FUNDED
Paid Year Month Unique Clients With Paid Claims
2016-07 3,361 unavailable
2016-08 3,305 unavailable
2016-09 3,405 unavailable
2016-10 3,651 unavailable
2016-11 3,777 unavailable
2016-12 3,801 unavailable
2017-01 3,908 unavailable
2017-02 4,047 unavailable
2017-03 4,048 unavailable
2017-04 4,090 unavailable
2017-05 4,245 unavailable
2017-06 4,080 unavailable
SFY 17 YTD COUNTS UNDUPLICATED 8,934 3,062

MEDICAID Non- Medicaid

SUD FUNDED
Paid Year Month Unique Clients With Paid Claims
2017-07 4,217 560
2017-08 4,308 348
2017-09 4,183 513
2017-10 4,191 NA
2017-11 4,371 365
2017-12 4,494 279
2018-01 4,517 215
2018-02 4,281 467
2018-03 4,452 455
2018-04 4,468 409
2018-05 4,574 279
2018-06 4,381 412
SFY 18 YTD COUNTS UNDUPLICATED

MEDICAID Non- Medicaid

SUD _FUNDED
Paid Year Month Unique Clients With Paid Claims
2018-07 4,431 460
2018-08
2018-09




2018-10
2018-11
2018-12
2019-01
2019-02
2019-03
2019-04
2019-05
2019-06

SFY 19 YTD COUNTS UNDUPLICATED

MEDICAID SOURCE
Source: NH MMIS Ad Hoc paid fee for service claims and paid managed care encounters.

Note: SUD Services include opioid trealment program, medication assisted lreatment, pharmacy paid naloxone, evaluation and
management physician/clinic services, inpatient hospitalization, screening, assessment & intervention, oulpatient counseling,
intensive oulpatient & partial hospitalization, residential treatment services, withdrawal management, and recovery support
Prepared by DHHS - OQAI - DA Andrew

Non -medicaid SUD
WITS: BDAS NH Web Information Technology System (WITS) SFY 2017
Prepared by Mike Rogers, BDAS



