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DEPARTMENT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZATION MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 117,914,003 136,665,387 141,854,178 0 141,854,178 144,179,106 0 144,179,106
Personal Services-Unclassified 6,878,448 8,064,529 8,507,550 0 8,507,550 8,552,818 0 8,552,818

Total Current Permanent Positions 124,792,451 144,729,916 150,361,728 0 150,361,728 152,731,924 0 152,731,924

Other Personnel Costs
FT Employees Special Payments 137,530 466,436 572,712 0 572,712 572,710 0 572,710
Overtime 2,871,366 3,329,889 2,773,157 400 2,773,557 2,852,080 400 2,852,480
Holiday Pay 783,669 925,093 957,888 0 957,888 976,421 0 976,421
Personal Service-Temp/Appointe 3,818,573 5,032,032 5,833,782 45,000 5,878,782 5,885,317 45,000 5,930,317
Temp Full Time 376,922 436,929 222,288 393,452 615,740 225,488 408,356 633,844

Total Other Personnel Costs 7,988,060 10,190,379 10,359,827 438,852 10,798,679 10,512,016 453,756 10,965,772

Personnel Services Benefits
Personnel Services Benefits 68,234,960 82,068,602 84,608,843 230,238 84,839,081 88,456,850 265,131 88,721,981

Total Personnel Services Benefits 68,234,960 82,068,602 84,608,843 230,238 84,839,081 88,456,850 265,131 88,721,981

Major Operating Expenses
Current Expenses 4,675,791 6,109,119 5,993,021 15,050 6,008,071 6,019,133 15,277 6,034,410
Food Institutions 520,707 681,437 603,928 23,600 627,528 627,198 24,308 651,506
Rents-Leases Other Than State 4,350,759 5,053,328 5,638,278 189,924 5,828,202 5,747,250 189,924 5,937,174
Heat- Electricity - Water 2,129,635 2,515,828 2,298,061 0 2,298,061 2,379,097 0 2,379,097
Maint.Other Than Build.- Grnds 409,381 747,910 999,130 0 999,130 1,002,436 0 1,002,436
Organizational Dues 200,497 218,803 235,381 0 235,381 236,696 0 236,696
Equipment New/Replacement 1,002,358 3,027,065 4,205,982 72,598 4,278,580 3,820,741 5,100 3,825,841
Technology - Hardware 31,780 7,005 145,504 0 145,504 105,506 0 105,506
Technology - Software 3,673 13,045 513,009 0 513,009 513,009 0 513,009
Telecommunications 1,441,695 1,548,149 1,757,106 432 1,757,538 1,785,960 432 1,786,392
Consultants 14,075,857 1,431,122 1,482,286 0 1,482,286 1,534,668 0 1,534,668
Own Forces Maint.-Build.-Grnds 238,263 294,609 394,390 0 394,390 417,603 0 417,603
Contractual Maint.-Build-Grnds 621,559 545,346 835,396 0 835,396 855,964 0 855,964
Books, Periodicals, Subscripti 64,456 82,689 84,559 18,000 102,559 86,324 18,000 104,324
Employee training 1,052,994 1,259,472 1,638,140 300,000 1,938,140 1,645,548 300,000 1,945,548
Training of Providers 915,854 1,766,698 1,830,770 0 1,830,770 1,853,843 0 1,853,843
Promotional - Marketing Expens 0 169,302 0 0 0 0 0 0
In-State Travel Reimbursement 2,147,075 2,720,123 2,495,921 4,700 2,500,621 2,543,142 4,700 2,547,842
Out-Of State Travel 352,129 712,096 852,352 0 852,352 860,713 0 860,713
Prescription Drug Expenses 58,363,886 110,440,817 1,826,526 154,020 1,980,546 1,885,497 159,171 2,044,668
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DEPARTMENT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZATION MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Major Operating Expenses 92,598,349 139,343,963 33,829,740 778,324 34,608,064 33,920,328 716,912 34,637,240

Grants and Grants Administration
Grants and Grants Administration 531,798,457 495,953,935 667,435,546 15,899,348 683,334,894 686,467,733 17,068,328 703,536,061

Total Grants and Grants Administration 531,798,457 495,953,935 667,435,546 15,899,348 683,334,894 686,467,733 17,068,328 703,536,061

Contracted Expenditures
Contracted Expenditures 950,938,812 1,118,675,207 1,358,891,930 100,269,331 1,459,161,261 1,411,632,396 62,043,148 1,473,675,544

Total Contracted Expenditures 950,938,812 1,118,675,207 1,358,891,930 100,269,331 1,459,161,261 1,411,632,396 62,043,148 1,473,675,544

Other Expenditures
Other Expenditures 66,749,796 91,306,871 90,353,032 6,143,051 96,496,083 92,118,311 21,408 92,139,719

Total Other Expenditures 66,749,796 91,306,871 90,353,032 6,143,051 96,496,083 92,118,311 21,408 92,139,719

Transfer of Appropriations
Transfers To Oit 26,346,971 25,928,384 33,024,175 166,510 33,190,685 33,493,356 233,040 33,726,396
Transfers To General Services 2,824,919 3,259,886 2,627,571 0 2,627,571 2,655,631 0 2,655,631
Shared Services Support 279,592 355,365 323,828 0 323,828 330,305 0 330,305
Transfer to Other State Agenci 5,432,428 6,413,397 8,496,780 0 8,496,780 8,681,357 0 8,681,357

Total Transfer of Appropriations 34,883,910 35,957,032 44,472,354 166,510 44,638,864 45,160,649 233,040 45,393,689

Total Department 00095 1,877,984,795 2,118,225,905 2,440,313,000 123,925,654 2,564,238,654 2,521,000,207 80,801,723 2,601,801,930

Source of Funds
Federal Fund 911,412,118 1,048,900,432 1,205,146,693 48,277,471 1,253,424,164 1,240,441,236 31,674,838 1,272,116,074
Other 433,060,274 455,422,921 488,871,169 452,306 489,323,475 502,441,798 475,391 502,917,189
General Fund 533,512,403 613,902,552 746,295,138 75,195,877 821,491,015 778,117,173 48,651,494 826,768,667
Highway Fund 0 0 0 0 0 0 0 0
Turnpike Fund 0 0 0 0 0 0 0 0

Total 1,877,984,795 2,118,225,905 2,440,313,000 123,925,654 2,564,238,654 2,521,000,207 80,801,723 2,601,801,930

Number of Positions
Permanent Classified 2,786.00 2,786.00 2,854.00 0.00 2,854.00 2,854.00 0.00 2,854.00
Unclassified Positions 93.00 93.00 93.00 0.00 93.00 93.00 0.00 93.00
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DEPARTMENT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZATION MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Number of Positions 2,879.00 2,879.00 2,947.00 0.00 2,947.00 2,947.00 0.00 2,947.00
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UNRESTRICTED REVENUE DEPARTMENT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
FUND: 010 AGENCY: 0095 ACCOUNTING UNIT: 00000095

FY 2014 FY 2015 FY 2016 FY 2017

UNREV SRC DESCRIPTION ACTUAL
REVENUE

ADJUSTED
AUTHORIZATION MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Unrestricted Revenues
401492 Fines,Penalt & Int(Prog Rev) 1,089 0 0 0 0 0 0 0
401624 Medicaid Hosp Reimbursement 0 0 0 0 0 0 0 0
402100 Board State Hospital 0 0 0 0 0 0 0 0
402103 Over - Short Brd Hosp 0 0 0 0 0 0 0 0
402107 Board-Glencliff Home/Elderly 0 0 0 0 0 0 0 0
402114 Medicare Part A Revenues 0 0 0 0 0 0 0 0
402150 Philbrook Board - Care 0 0 0 0 0 0 0 0
402314 Out Patient Part-B 0 0 0 0 0 0 0 0
402384 Deas Recovery Income 1,735,811 958,107 955,000 0 955,000 955,000 0 955,000
402397 Sale of Surplus Property 10,032 0 0 0 0 0 0 0
402443 Credentialing/Personnel In Ecs 320 0 0 0 0 0 0 0
402498 Bureau Of Food Protection 24,605 15,000 20,000 0 20,000 20,000 0 20,000
403434 Medicaid Reimbursment 0 0 0 0 0 0 0 0
403439 Medicaid Rmbrsmnt Philbrook 0 0 0 0 0 0 0 0
405211 Hospital License Fees 35,175 35,000 0 0 0 0 0 0
405255 Lab Fees 299,005 398,000 300,000 0 300,000 300,000 0 300,000
405263 Restaurant Fees 910,789 1,076,397 0 0 0 0 0 0
405282 Water Analysis Fees 276,230 250,000 275,000 0 275,000 275,000 0 275,000
405292 Radiation Fees 189,000 0 189,000 0 189,000 189,000 0 189,000
405445 Administrative Fines/170E-21A 2,250 6,000 0 0 0 0 0 0
407041 Drug Rebates-Regular Care 5,500,000 0 0 0 0 0 0 0
407042 Third Party Recoveries-Reg Car 1,237,652 1,153,200 2,140,800 0 2,140,800 2,140,800 0 2,140,800
407044 Other Recoveries-Reg Care 1,754,828 3,175,130 6,684,598 0 6,684,598 7,285,241 0 7,285,241
407051 Drug Rebates-Long Term Care 0 0 0 0 0 0 0 0
407054 Other Recoveries-Lt Care 11,730 96,876 9,000 0 9,000 9,000 0 9,000
407582 Shellfish Certificate Fees 10,675 10,000 10,000 0 10,000 10,000 0 10,000

Total Unrestricted Revenues 11,999,191 7,173,710 10,583,398 0 10,583,398 11,184,041 0 11,184,041
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY PRO421010 CHILD PROTECTION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 15,346,108 17,012,366 16,655,456 0 16,655,456 16,984,072 0 16,984,072
Personal Services-Unclassified 183,800 189,578 192,341 0 192,341 192,343 0 192,343

Total Current Permanent Positions 15,529,908 17,201,944 16,847,797 0 16,847,797 17,176,415 0 17,176,415

Other Personnel Costs
Overtime 56,606 43,885 60,801 0 60,801 63,199 0 63,199
Personal Service-Temp/Appointe 103,242 110,406 170,406 0 170,406 175,622 0 175,622

Total Other Personnel Costs 159,848 154,291 231,207 0 231,207 238,821 0 238,821

Personnel Services Benefits
Personnel Services Benefits 8,404,907 9,478,024 9,524,003 0 9,524,003 9,962,547 0 9,962,547

Total Personnel Services Benefits 8,404,907 9,478,024 9,524,003 0 9,524,003 9,962,547 0 9,962,547

Major Operating Expenses
Current Expenses 129,343 155,436 131,930 0 131,930 134,495 0 134,495
Rents-Leases Other Than State 5,579 9,035 7,383 0 7,383 7,530 0 7,530
Organizational Dues 42,215 43,001 43,001 0 43,001 43,001 0 43,001
Equipment New/Replacement 23,061 63,439 78,643 0 78,643 74,136 0 74,136
Technology - Hardware 0 5,000 0 0 0 0 0 0
Telecommunications 134,913 136,300 138,630 0 138,630 141,392 0 141,392
Books, Periodicals, Subscripti 0 2 1 0 1 1 0 1
Employee training 979,655 1,024,427 1,044,916 0 1,044,916 1,065,814 0 1,065,814
Training of Providers 886,574 1,129,475 1,152,065 0 1,152,065 1,175,106 0 1,175,106
In-State Travel Reimbursement 803,881 896,224 804,574 0 804,574 819,574 0 819,574
Out-Of State Travel 47,040 52,696 72,773 0 72,773 72,773 0 72,773

Total Major Operating Expenses 3,052,261 3,515,035 3,473,916 0 3,473,916 3,533,822 0 3,533,822

Grants and Grants Administration
Grants and Grants Administration 889,776 879,813 954,773 0 954,773 954,773 0 954,773

Total Grants and Grants Administration 889,776 879,813 954,773 0 954,773 954,773 0 954,773

Contracted Expenditures
Contracted Expenditures 44,722,025 56,178,013 49,275,655 5,123,960 54,399,615 49,971,595 5,168,426 55,140,021

Total Contracted Expenditures 44,722,025 56,178,013 49,275,655 5,123,960 54,399,615 49,971,595 5,168,426 55,140,021

Other Expenditures
Other Expenditures 823,830 994,520 918,213 2,052 920,265 935,652 2,070 937,722
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY PRO421010 CHILD PROTECTION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Other Expenditures 823,830 994,520 918,213 2,052 920,265 935,652 2,070 937,722

Transfer of Appropriations
Transfers To Oit 0 1 1 0 1 1 0 1
Transfers To General Services 45,001 50,684 49,321 0 49,321 49,807 0 49,807
Transfer to Other State Agenci 4,910 4,469 5,008 0 5,008 5,108 0 5,108

Total Transfer of Appropriations 49,911 55,154 54,330 0 54,330 54,916 0 54,916

Total Division PRO421010 73,632,466 88,456,794 81,279,894 5,126,012 86,405,906 82,828,541 5,170,496 87,999,037

Federal Fund 36,380,542 47,048,775 40,917,645 2,050,938 42,968,583 41,539,901 2,068,743 43,608,644
Other 1,959,241 1,892,766 2,054,261 0 2,054,261 2,080,546 0 2,080,546
General Fund 35,292,683 39,515,253 38,307,988 3,075,074 41,383,062 39,208,094 3,101,753 42,309,847

Total 73,632,466 88,456,794 81,279,894 5,126,012 86,405,906 82,828,541 5,170,496 87,999,037

Permanent Classified 321.00 321.00 320.00 0.00 320.00 320.00 0.00 320.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 323.00 323.00 322.00 0.00 322.00 322.00 0.00 322.00

STATE OF NEW HAMPSHIRE

Page: 30



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2956DIR OFFICE OF DIRECTOR - DCYF

FUND 010 AGENCY 042 ACCOUNTING UNIT 29560000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 580,963 628,011 657,116 0 657,116 666,053 0 666,053
012 Personal Services-Unclassified 2 183,800 189,578 192,341 0 192,341 192,343 0 192,343
020 Current Expenses 16,871 18,142 17,208 0 17,208 17,553 0 17,553
026 Organizational Dues 0 0 43,000 0 43,000 43,000 0 43,000
039 Telecommunications 16,204 22,000 16,528 0 16,528 16,859 0 16,859
041 Audit Fund Set Aside 481 493 498 0 498 493 0 493
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 328,642 385,124 378,851 0 378,851 394,646 0 394,646
070 In-State Travel Reimbursement 6,931 21,238 6,931 0 6,931 6,931 0 6,931
080 Out-Of State Travel 1,964 2,067 1,964 0 1,964 1,964 0 1,964

Expenditure Total 1,135,856 1,266,653 1,314,438 0 1,314,438 1,339,843 0 1,339,843

Estimated Source of Funds
Federal Fund 407,739 504,972 518,967 0 518,967 529,036 0 529,036
General Fund 728,117 761,681 795,471 0 795,471 810,807 0 810,807
Other Funds

Total 1,135,856 1,266,653 1,314,438 0 1,314,438 1,339,843 0 1,339,843

Number of Positions
Permanent Classified 10.00 10.00 10.00 0.00 10.00 10.00 0.00 10.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 12.00 12.00 12.00 0.00 12.00 12.00 0.00 12.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2957CPR CHILD PROTECTION

FUND 010 AGENCY 042 ACCOUNTING UNIT 29570000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 13,049,004 14,475,381 13,761,499 0 13,761,499 14,046,421 0 14,046,421
018 Overtime 56,606 43,885 60,801 0 60,801 63,199 0 63,199
020 Current Expenses 81,576 88,457 83,208 0 83,208 84,872 0 84,872
022 Rents-Leases Other Than State 5,579 8,520 5,691 0 5,691 5,804 0 5,804
027 Transfers To Oit 0 1 1 0 1 1 0 1
028 Transfers To General Services 45,001 50,684 49,321 0 49,321 49,807 0 49,807
030 Equipment New/Replacement 1,967 21,715 15,300 0 15,300 15,606 0 15,606
039 Telecommunications 102,399 100,200 104,447 0 104,447 106,536 0 106,536
040 Indirect Costs 168,736 167,509 172,111 0 172,111 175,553 0 175,553
041 Audit Fund Set Aside 9,943 10,312 9,552 0 9,552 9,824 0 9,824
042 Additional Fringe Benefits 542,399 671,213 553,247 0 553,247 564,312 0 564,312
050 Personal Service-Temp/Appointe 0 2 1 0 1 1 0 1
060 Benefits 7,213,506 8,118,937 7,944,209 0 7,944,209 8,311,869 0 8,311,869
070 In-State Travel Reimbursement 697,946 768,763 697,946 0 697,946 697,946 0 697,946
080 Out-Of State Travel 16,154 16,962 18,000 0 18,000 18,000 0 18,000
102 Contracts for program services 42,092 48,271 48,271 0 48,271 48,271 0 48,271

Expenditure Total 22,032,908 24,590,812 23,523,605 0 23,523,605 24,198,022 0 24,198,022

Estimated Source of Funds
Federal Fund 8,659,645 10,281,649 9,708,192 0 9,708,192 9,985,769 0 9,985,769
General Fund 13,373,263 14,309,163 13,815,413 0 13,815,413 14,212,253 0 14,212,253

Total 22,032,908 24,590,812 23,523,605 0 23,523,605 24,198,022 0 24,198,022

Number of Positions
Permanent Classified 280.00 280.00 271.00 0.00 271.00 271.00 0.00 271.00

Total Number of Positions 280.00 280.00 271.00 0.00 271.00 271.00 0.00 271.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2958CFS CHILD - FAMILY SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 29580000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 21,808 27,828 21,429 2,052 23,481 21,858 2,070 23,928
049 Transfer to Other State Agenci 4,910 4,469 5,008 0 5,008 5,108 0 5,108
101 Medical Payments to Providers 85,166 214,223 89,424 11,223 100,647 93,896 11,447 105,343
108 Provider Payments-Legal Servic 68,533 221,350 69,904 8,773 78,677 71,302 8,843 80,145
533 Foster Care Services 10,702,886 14,157,912 10,916,944 1,370,128 12,287,072 11,135,283 1,381,045 12,516,328
534 Adoption Services 5,712,177 6,959,464 5,826,421 291,321 6,117,742 5,942,949 297,147 6,240,096
535 Out Of Home Placements 16,752,391 17,829,393 18,487,439 2,320,262 20,807,701 18,857,188 2,338,750 21,195,938
550 Assessment And Counseling 139,658 103,590 126,982 15,937 142,919 129,521 16,064 145,585
563 Community Based Services 7,073,462 12,068,076 8,814,931 1,106,316 9,921,247 8,991,230 1,115,130 10,106,360

Expenditure Total 40,560,991 51,586,305 44,358,482 5,126,012 49,484,494 45,248,335 5,170,496 50,418,831

Estimated Source of Funds
Federal Fund 19,484,206 27,725,014 21,420,871 2,050,938 23,471,809 21,849,289 2,068,743 23,918,032
General Fund 19,719,808 22,635,840 21,623,350 3,075,074 24,698,424 22,058,500 3,101,753 25,160,253
Other Funds

007 Agency Income 1,356,977 1,225,451 1,314,261 0 1,314,261 1,340,546 0 1,340,546
Total 40,560,991 51,586,305 44,358,482 5,126,012 49,484,494 45,248,335 5,170,496 50,418,831
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2959DVP DOMESTIC VIOLENCE PROGRAMS

FUND 010 AGENCY 042 ACCOUNTING UNIT 29590000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 65 500 66 0 66 68 0 68
041 Audit Fund Set Aside 952 962 957 0 957 957 0 957
073 Grants-Non Federal 514,773 514,773 514,773 0 514,773 514,773 0 514,773
080 Out-Of State Travel 2,985 3,000 3,000 0 3,000 3,000 0 3,000
102 Contracts for program services 806,514 806,514 806,514 0 806,514 806,514 0 806,514

Expenditure Total 1,325,289 1,325,749 1,325,310 0 1,325,310 1,325,312 0 1,325,312

Estimated Source of Funds
Federal Fund 1,020,320 960,976 960,537 0 960,537 960,539 0 960,539
General Fund 77,708 62,498 64,773 0 64,773 64,773 0 64,773
Other Funds

009 Agency Income 227,261 302,275 300,000 0 300,000 300,000 0 300,000
Total 1,325,289 1,325,749 1,325,310 0 1,325,310 1,325,312 0 1,325,312
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2960SDB ORG'L LEARNING&QUALITY IMPRVMT

FUND 010 AGENCY 042 ACCOUNTING UNIT 29600000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 767,600 833,453 1,151,246 0 1,151,246 1,172,891 0 1,172,891
020 Current Expenses 12,782 13,548 13,038 0 13,038 13,298 0 13,298
022 Rents-Leases Other Than State 0 515 1,692 0 1,692 1,726 0 1,726
030 Equipment New/Replacement 3,307 6,724 3,373 0 3,373 3,441 0 3,441
039 Telecommunications 10,087 7,300 10,289 0 10,289 10,495 0 10,495
041 Audit Fund Set Aside 1,972 2,348 2,422 0 2,422 2,479 0 2,479
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 371,914 408,188 617,504 0 617,504 646,420 0 646,420
066 Employee training 979,655 1,024,427 1,044,916 0 1,044,916 1,065,814 0 1,065,814
067 Training of Providers 886,574 1,129,475 1,152,065 0 1,152,065 1,175,106 0 1,175,106
070 In-State Travel Reimbursement 60,712 71,211 60,712 0 60,712 75,712 0 75,712
080 Out-Of State Travel 112 139 10,000 0 10,000 10,000 0 10,000

Expenditure Total 3,094,715 3,497,328 4,067,258 0 4,067,258 4,177,383 0 4,177,383

Estimated Source of Funds
Federal Fund 2,263,907 2,384,354 2,765,735 0 2,765,735 2,840,620 0 2,840,620
General Fund 830,808 1,112,974 1,301,523 0 1,301,523 1,336,763 0 1,336,763

Total 3,094,715 3,497,328 4,067,258 0 4,067,258 4,177,383 0 4,177,383

Number of Positions
Permanent Classified 14.00 14.00 20.00 0.00 20.00 20.00 0.00 20.00

Total Number of Positions 14.00 14.00 20.00 0.00 20.00 20.00 0.00 20.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2961FOS FOSTER CARE HEALTH PROGRAM

FUND 010 AGENCY 042 ACCOUNTING UNIT 29610000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 99,776 115,124 116,203 0 116,203 118,236 0 118,236
020 Current Expenses 4,206 5,814 4,290 0 4,290 4,376 0 4,376
039 Telecommunications 2,311 3,100 2,357 0 2,357 2,404 0 2,404
041 Audit Fund Set Aside 110 129 134 0 134 138 0 138
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 41,016 48,425 48,505 0 48,505 51,248 0 51,248
070 In-State Travel Reimbursement 8,378 6,236 8,378 0 8,378 8,378 0 8,378
080 Out-Of State Travel 48 72 48 0 48 48 0 48

Expenditure Total 155,845 178,900 179,916 0 179,916 184,829 0 184,829

Estimated Source of Funds
Federal Fund 115,750 132,630 132,014 0 132,014 135,643 0 135,643
General Fund 40,095 46,270 47,902 0 47,902 49,186 0 49,186

Total 155,845 178,900 179,916 0 179,916 184,829 0 184,829

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2962ADM BUREAU OF ADMIN OPERATIONS

FUND 010 AGENCY 042 ACCOUNTING UNIT 29620000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 509,888 562,821 556,928 0 556,928 565,733 0 565,733
020 Current Expenses 1,836 1,957 1,873 0 1,873 1,910 0 1,910
039 Telecommunications 2,135 2,200 2,178 0 2,178 2,221 0 2,221
041 Audit Fund Set Aside 299 415 298 0 298 305 0 305
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 250,861 277,608 285,099 0 285,099 297,892 0 297,892
070 In-State Travel Reimbursement 1,458 1,799 1,458 0 1,458 1,458 0 1,458
080 Out-Of State Travel 742 800 742 0 742 742 0 742

Expenditure Total 767,219 847,601 848,577 0 848,577 870,262 0 870,262

Estimated Source of Funds
Federal Fund 306,967 339,193 297,196 0 297,196 304,788 0 304,788
General Fund 460,252 508,408 551,381 0 551,381 565,474 0 565,474

Total 767,219 847,601 848,577 0 848,577 870,262 0 870,262

Number of Positions
Permanent Classified 10.00 10.00 10.00 0.00 10.00 10.00 0.00 10.00

Total Number of Positions 10.00 10.00 10.00 0.00 10.00 10.00 0.00 10.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2964WKC WORKERS COMPENSATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 29640000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 16 23 41 0 41 41 0 41
062 Workers Compensation 61,410 76,781 133,283 0 133,283 135,990 0 135,990

Expenditure Total 61,426 76,804 133,324 0 133,324 136,031 0 136,031

Estimated Source of Funds
Federal Fund 8,430 22,748 39,997 0 39,997 40,838 0 40,838
General Fund 52,996 54,056 93,327 0 93,327 95,193 0 95,193

Total 61,426 76,804 133,324 0 133,324 136,031 0 136,031
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2965UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 29650000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 7 8 5 0 5 5 0 5
061 Unemployment Compensation 12,573 31,791 19,283 0 19,283 19,669 0 19,669

Expenditure Total 12,580 31,799 19,288 0 19,288 19,674 0 19,674

Estimated Source of Funds
Federal Fund 2,944 7,436 4,440 0 4,440 4,529 0 4,529
General Fund 9,636 24,363 14,848 0 14,848 15,145 0 15,145

Total 12,580 31,799 19,288 0 19,288 19,674 0 19,674
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2966SSB TITLE XX GRANTS - SSBG

FUND 010 AGENCY 042 ACCOUNTING UNIT 29660000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
026 Organizational Dues 42,215 43,000 0 0 0 0 0 0
041 Audit Fund Set Aside 823 937 861 0 861 878 0 878
101 Medical Payments to Providers 0 50,000 0 0 0 0 0 0
102 Contracts for program services 793,000 793,000 808,860 0 808,860 825,037 0 825,037
108 Provider Payments-Legal Servic 33,160 50,000 51,000 0 51,000 52,020 0 52,020

Expenditure Total 869,198 936,937 860,721 0 860,721 877,935 0 877,935

Estimated Source of Funds
Federal Fund 869,198 936,937 860,721 0 860,721 877,935 0 877,935

Total 869,198 936,937 860,721 0 860,721 877,935 0 877,935

STATE OF NEW HAMPSHIRE

Page: 40



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2967CWS CHILD WELFARE SERVICE IV-B

FUND 010 AGENCY 042 ACCOUNTING UNIT 29670000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 279 401 401 0 401 401 0 401
102 Contracts for program services 361,533 400,000 400,000 0 400,000 400,000 0 400,000

Expenditure Total 361,812 400,401 400,401 0 400,401 400,401 0 400,401

Estimated Source of Funds
Federal Fund 361,812 400,401 400,401 0 400,401 400,401 0 400,401

Total 361,812 400,401 400,401 0 400,401 400,401 0 400,401
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2968TSB TITLE IVB SUBPART I

FUND 010 AGENCY 042 ACCOUNTING UNIT 29680000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 320 406 378 0 378 378 0 378
102 Contracts for program services 325,000 377,346 377,346 0 377,346 377,346 0 377,346

Expenditure Total 325,320 377,752 377,724 0 377,724 377,724 0 377,724

Estimated Source of Funds
Federal Fund 325,320 377,752 377,724 0 377,724 377,724 0 377,724

Total 325,320 377,752 377,724 0 377,724 377,724 0 377,724
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2969CAP CHILD ABUSE PREVENTION CAPTA

FUND 010 AGENCY 042 ACCOUNTING UNIT 29690000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 3,608 3,641 3,680 0 3,680 3,680 0 3,680
030 Equipment New/Replacement 8,843 10,000 9,020 0 9,020 9,020 0 9,020
041 Audit Fund Set Aside 81 130 131 0 131 131 0 131
070 In-State Travel Reimbursement 0 0 1 0 1 1 0 1
080 Out-Of State Travel 2,560 3,134 3,134 0 3,134 3,134 0 3,134
102 Contracts for program services 85,009 112,166 114,409 0 114,409 114,409 0 114,409

Expenditure Total 100,101 129,071 130,375 0 130,375 130,375 0 130,375

Estimated Source of Funds
Federal Fund 100,101 129,071 130,375 0 130,375 130,375 0 130,375

Total 100,101 129,071 130,375 0 130,375 130,375 0 130,375
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2970TIL TEEN INDEPENDENT LIVING

FUND 010 AGENCY 042 ACCOUNTING UNIT 29700000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 201,245 227,416 238,545 0 238,545 239,637 0 239,637
020 Current Expenses 2,083 2,970 2,125 0 2,125 2,167 0 2,167
039 Telecommunications 1,736 1,000 1,771 0 1,771 1,806 0 1,806
041 Audit Fund Set Aside 387 406 435 0 435 443 0 443
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 119,768 136,275 135,446 0 135,446 141,233 0 141,233
070 In-State Travel Reimbursement 13,148 15,677 13,148 0 13,148 13,148 0 13,148
080 Out-Of State Travel 1,385 1,442 1,385 0 1,385 1,385 0 1,385
102 Contracts for program services 11,988 12,000 12,000 0 12,000 12,000 0 12,000
502 Payments To Providers 29,119 17,553 29,701 0 29,701 30,295 0 30,295

Expenditure Total 380,859 414,740 434,557 0 434,557 442,115 0 442,115

Estimated Source of Funds
Federal Fund 380,859 414,740 434,557 0 434,557 442,115 0 442,115

Total 380,859 414,740 434,557 0 434,557 442,115 0 442,115

Number of Positions
Permanent Classified 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00

Total Number of Positions 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00

STATE OF NEW HAMPSHIRE

Page: 44



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2971ADO ADOLESCENT AFTER CARE SERV

FUND 010 AGENCY 042 ACCOUNTING UNIT 29710000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 78 78 83 0 83 85 0 85
502 Payments To Providers 81,246 77,414 82,954 0 82,954 84,613 0 84,613

Expenditure Total 81,324 77,492 83,037 0 83,037 84,698 0 84,698

Estimated Source of Funds
Federal Fund 81,324 77,492 83,037 0 83,037 84,698 0 84,698

Total 81,324 77,492 83,037 0 83,037 84,698 0 84,698
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2972APS ADOLESCENT PURCHASED SERV

FUND 010 AGENCY 042 ACCOUNTING UNIT 29720000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 21 21 33 0 33 34 0 34
502 Payments To Providers 31,752 20,054 32,387 0 32,387 33,035 0 33,035

Expenditure Total 31,773 20,075 32,420 0 32,420 33,069 0 33,069

Estimated Source of Funds
Federal Fund 31,773 20,075 32,420 0 32,420 33,069 0 33,069

Total 31,773 20,075 32,420 0 32,420 33,069 0 33,069
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2973SAF PROMOTING SAFE-STABLE FAMILIES

FUND 010 AGENCY 042 ACCOUNTING UNIT 29730000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 59,114 63,207 64,591 0 64,591 66,934 0 66,934
020 Current Expenses 2,114 4,752 2,156 0 2,156 2,199 0 2,199
030 Equipment New/Replacement 0 0 40,000 0 40,000 40,000 0 40,000
041 Audit Fund Set Aside 586 620 627 0 627 642 0 642
050 Personal Service-Temp/Appointe 100,271 95,401 155,399 0 155,399 160,615 0 160,615
060 Benefits 27,531 36,886 33,285 0 33,285 34,691 0 34,691
070 In-State Travel Reimbursement 15,000 10,300 15,000 0 15,000 15,000 0 15,000
080 Out-Of State Travel 9,786 10,580 20,000 0 20,000 20,000 0 20,000
102 Contracts for program services 368,319 403,078 403,078 0 403,078 403,078 0 403,078

Expenditure Total 582,721 624,824 734,136 0 734,136 743,159 0 743,159

Estimated Source of Funds
Federal Fund 582,721 624,824 734,136 0 734,136 743,159 0 743,159

Total 582,721 624,824 734,136 0 734,136 743,159 0 743,159

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2974ADP ADOPTION SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 29740000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 2,071 5,655 2,112 0 2,112 2,155 0 2,155
030 Equipment New/Replacement 5,833 20,000 5,950 0 5,950 6,069 0 6,069
039 Telecommunications 41 500 500 0 500 500 0 500
041 Audit Fund Set Aside 85 89 72 0 72 72 0 72
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
102 Contracts for program services 63,151 62,424 63,151 0 63,151 63,151 0 63,151

Expenditure Total 71,181 88,669 71,786 0 71,786 71,948 0 71,948

Estimated Source of Funds
Federal Fund 71,181 88,669 71,786 0 71,786 71,948 0 71,948

Total 71,181 88,669 71,786 0 71,786 71,948 0 71,948
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 2975PAS PASS THRU GRANTS TITLE I

FUND 010 AGENCY 042 ACCOUNTING UNIT 29750000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
571 Pass Thru Grants 375,003 365,040 440,000 0 440,000 440,000 0 440,000

Expenditure Total 375,003 365,040 440,000 0 440,000 440,000 0 440,000

Estimated Source of Funds
Other Funds

001 Transfer from Other Agencies 375,003 365,040 440,000 0 440,000 440,000 0 440,000
Total 375,003 365,040 440,000 0 440,000 440,000 0 440,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 1238STA FAST FORWARD GRANT

FUND 010 AGENCY 042 ACCOUNTING UNIT 12380000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 78,518 106,953 109,328 0 109,328 108,167 0 108,167
020 Current Expenses 2,131 10,000 2,174 0 2,174 2,217 0 2,217
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 3,111 5,000 5,000 0 5,000 0 0 0
037 Technology - Hardware 0 5,000 0 0 0 0 0 0
039 Telecommunications 0 0 560 0 560 571 0 571
041 Audit Fund Set Aside 382 1,491 1,493 0 1,493 538 0 538
050 Personal Service-Temp/Appointe 2,971 15,000 15,000 0 15,000 15,000 0 15,000
057 Books, Periodicals, Subscripti 0 2 1 0 1 1 0 1
060 Benefits 51,669 66,581 81,104 0 81,104 84,548 0 84,548
070 In-State Travel Reimbursement 308 1,000 1,000 0 1,000 1,000 0 1,000
080 Out-Of State Travel 11,304 14,500 14,500 0 14,500 14,500 0 14,500
102 Contracts for program services 862,534 1,265,694 1,275,694 0 1,275,694 1,075,694 0 1,075,694

Expenditure Total 1,012,928 1,491,222 1,505,855 0 1,505,855 1,302,237 0 1,302,237

Estimated Source of Funds
Federal Fund 1,012,928 1,491,222 1,505,855 0 1,505,855 1,302,237 0 1,302,237

Total 1,012,928 1,491,222 1,505,855 0 1,505,855 1,302,237 0 1,302,237

Number of Positions
Permanent Classified 0.00 0.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 0.00 0.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION
ORGANIZATION 8903ATG Adoption Trauma Grant

FUND 010 AGENCY 042 ACCOUNTING UNIT 89030000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 82 129 439 0 439 426 0 426
102 Contracts for program services 293,335 128,491 438,245 0 438,245 424,763 0 424,763

Expenditure Total 293,417 128,620 438,684 0 438,684 425,189 0 425,189

Estimated Source of Funds
Federal Fund 293,417 128,620 438,684 0 438,684 425,189 0 425,189

Total 293,417 128,620 438,684 0 438,684 425,189 0 425,189
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

STATUTORY BASIS:

RSA 169-C, 170-E:4 XVII, 170-E:5-a, 170-E:50, 170-G:4, XVI, 170-G:5, 173-B:15, 173-B:16, 173-B:17, 173-B:18, 173-B:19, 173-B:20, 173-B:21, Title IV-A, Title IV-E and
Tille XIX of the Social Security Act,
DESCRIPTION:

The Division for Children, Youth and Families (DCYF) serves a disparate population of children and their families in a variety of settings, including in-home and out-of-
home placements. With the passage of SB 348 DCYF merged with the Division for Juvenile Justices Services. This includes Juvenile Justice Field Services; Child in
Need of Services (CHINS) & Probation & Parole and the Sununu Youth Services Center (court ordered detained and committed youth). The DCYF’s mission is to assist
families in the protection, development, permanency, and well-being of their children and the communities in which they live. In addition to child maltreatment and juvenile
justice issues, many of the children and families served by the Division suffer from a variety of societal challenges including substance abuse, mental illness, domestic
violence and poverty. The priority populations DCYF serves are children and youth who have been abused and/or neglected, children in need of services (CHINS) and
youth who are adjudicated delinquents, detained or committed.

Bureau of Child Protection: is dedicated to assisting families in the protection, development, permanency and wellbeing of their children and the communities in which
they live. Child Protection staffs engage with families and community stakeholders and work together to provide protection to children whose life, health or welfare are
endangered. When it is determined court intervention is required, child protection works under the direction of the judicial system to identify needs and provide assistance to
parents to correct the conditions that resulted in child abuse or neglect including the provision of treatment and rehabilitative services to parents and placement of children in
alternative care. Services are provided with the goal of meeting a parent and child’s needs and strengthening the family system.

The Bureau of Child Protection is comprised of a Central Intake office, 11 district offices including an itinerant Telework Unit affiliated with the Southern District office and a
Telework Unit that serves the Littleton catchment area. The Bureau Chief for Child Protection and Juvenile Justice Services and three Child Protection Assistant
Administrators provide monitoring, oversight and support of business operations in these offices located throughout the state. District Office Supervisors, Assistant
Supervisors, and Child Protective Service CPSWs (CPSWs) comprise the direct field staff working with the children, families, and providers within the community.
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

Child Protection Service Workers (CPSWs) in the district offices are assigned to specific units within the office according to their identified position with the agency. These
include: Central Intake, Assessment, Family Services and Resource Workers. The primary goal of child protection activities is to preserve the family unit and when children/
youth cannot return home, assure that children and youth have permanency and that youth ages 14 and older have access to services and supports aimed at assuring they
are self-sufficient as adults.

Child Protection also provides clinical oversight of programs that address the following: co-occurrence of substance abuse and/or domestic violence, clinical services,
mental health support, physical health of children involved with DCYF, services and supports to adolescents involved with DCYF and oversight of the placement of children
in/out of NH under the provisions of the Interstate Compact on the Placement of Children.

Organizational Learning & Quality Improvement: Provision of new worker training academy, on-going training for DCYF staff and training of foster and adoptive parents.
Devoted to improving the quality of services and programs administered by DCYF.

Bureau of Administrative Operations: Provides for the budgeting, analysis of expenditures and cost containment activities.

Federal grants management and reporting are also part of Child Protection.
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Office of the
Director -

DCYF
12 FTEs

Provide management,
supervision, support and
oversight to DCYF programs
and District Offices.

2 FTEs

# of District
Offices and
Programs that
receive
management,
supervision,
support and
oversight.

20 20 20 20

Off. of Dir. -
DCYF Bridges

Staff

Provide the Division with an
effective, automated, case
management and billing
system, and to ensure that the
system complies with
changing state and federal
regulations.

7 FTEs

An effective
case
management
system

1 system 1 system 1 system 1 system

Off of Dir,
Support staff

Support the DCYF State
Office staff by performing
administrative functions and

3 FTEs
# of State
Office Staff
supported

62 62 62 62
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

receive and respond to
requests from the field.

Child
Protection

Central Intake

280 in the
Child

Protection
Activity

Receive and conduct
preliminary assessment of
reports to DCYF regarding
suspected child abuse\neglect;
gather essential information
and refer for investigation to
the appropriate District
Office; consult with the public
on abuse\neglect issues; refer
families when appropriate to
other community services.
Provide community education
regarding reporting laws.

12 FTEs

Number of
calls received
and made
concerning
suspected
child
abuse\neglect.

31,826 33,417 35,009 36,600

Central Intake
continued same as above

Number of
referrals sent
to the District

9,242 9,704 10,166 10,628
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Offices for
investigation.

Child
Protection -
Assessment

92 FTEs

Investigate the safety of
children and the risk of future
maltreatment; determine
whether or not the allegations
of abuse\neglect are valid;
determine, based on strengths,
needs and resources of the
family, whether intervention
by DCYF or if community
services are necessary.
Prepare testimony and
documentation for court when
necessary to provide for the
child's safety.

81 CPSWs &
11 Supervisors

Number of
assessment
reports
completed and
the number of
individuals
served in the
assessments.

9,559 reports
with 23,193
children and

55,937
individuals

9,857 reports
with 24,258
childen and

58,947
individuals

10,155 reports
with 25,323
childen and

61,958
individuals

10,453 reports
with 10,453
childen and

64,968
individuals

Child
Protection -

Family
Services

100 CPSWs,
31 Supevisos,

3 CPS
Assistant

Ensure the health and safety
of abused and neglected 135 FTEs

# of childen
and
individuals
served

1,768 childen
and 5,389

individuals

1,768 childen
and 5,280

individuals

1,741 children
and 5,110

individuals

1,714 children
and 4,940

individuals
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Administrators,
and 1 CPS

Administartor

children that require DCYF's
intervention and child
protective services due to
concerns of the child's safety
and risk; develop and
implement service plans with
families to improve parenting
skills and to resolve problems
that led to the abuse\neglect
situation; secure foster care or
other out of home placement
for children who cannot
remain in their own home;
provide the required services
to children and their families;
ensure that case planning is
progressing toward a
permanent plan for the child
and the family. Provide
reports and updates to the
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

courts that provide the judicial
oversight of open cases.

Child
Protection -
Resource
Workers

Recruit, train and license
foster family caregivers to
provide temporary care for
children and youth; conduct
home studies for families in
NH that want to foster or
adopt children from another
state; monitor licensed foster
homes for continued
compliance and conduct
license renewals every other
year; respond to NH agencies
seeking licensure as a child
placing agency; annual
monitoring and renewing of
child placing agencies

15 FTEs

# of public
foster care
families, # of
private agency
foster care
families, # of
child placing
agencies and #
of ISO
agencies

650 public,
474 private,

16 child
placing and 25

ISO agencies

682 public,
470 private,

17 child
placing and 25

ISO agencies

715 public,
460 private,

16 child
placing and 27

ISO agencies

747 public,
455 private,

18 child
placing and 28

ISO agencies
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STATE OF NEW HAMPSHIRE
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

licenses; certify agencies
providing Individual Service
Options (ISO) as an
alternative to residential care;
and the renewal of
certifications every other year.

Child
Protection -
Permanency
Services and

Post Adoption
Services

Recruit, train and complete
family assessments for
prospective adoptive families;
match children to prospective
adoptive families.

Finalize adoptions for children
that are in DCYF
guardianship, and provide
treatment services to children
who are in DCYF

17 FTEs

# of children
reviewed by
teams, # of
adoptions
finalized, # of
pending
adoptions and
# of families
receiving post
adoption
services

824 children,
84 adoptions

finalized, 404
pending

adoptions and
260 families

receiving post
adoption
services

906 children,
92 adoptions

finalized, 410
pending

adoptions and
260 families

receiving post
adoption
services

947 children,
96 adoptions

finalized, 420
pending

adoptions and
250 families

receiving post
adoption
services

947 children,
96 adoptions

finalized, 420
pending

adoptions and
250 families

receiving post
adoption
services
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

guardianship and for whom
final adoptions are pending.

Provide family preservation
services to families that have
adopted children from DCYF
in order to preserve the
adoption and to assist with the
child's well being.

Provide search and
reunification for birth families
and adult children adopted
through the agency.

Child
Protection -
Interstate
Compact
(ICPC)

Ensure the protection and
service delivery to children
who are placed, some by the
courts, across state lines in

1 FTE

# of ICPC
studies
completed and
referrals made

254 studies
completed and

295 referrals
made

266 studies
completed and

309 referrals
made

269 studies
completed and

313 referrals
made

272 studies
completed and

317 referrals
made

Page: 60



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

adoptive, foster homes,
parental homes, relative
homes and residential
facilities. Referrals are
processed from public and
private agencies, as well as
from individuals.

Adolescent
Services

To provide adult living
preparation, assessments and
services to youth ages 14- 18+
who are in out of home
placement in order to prepare
them for a successful
transition from DCYF to adult
living.

To provide foster youth ages
18-21 who have “aged out” of
DCYF care, with services and
supports to assist them when

11 FTEs # of teens
served 401 417 433 450
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BUDGET MANUAL 2016-2017 BIENNIUM
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

needed to assist with their
goals of employment or
secondary education.

Child
Protection -

Administration

Support the Child Protection
field staff by providing
administrative functions.

22 FTEs # of field staff
supported 257 257 257 257

Child and
Families
Services
(C&FS)

To provide the court ordered
services to abuse\neglect,
CHINS and delinquent cases.

$44,358,481
# of clients
receiving
services

3,307 3.307 3,307 3,307

Domestic
Violence

Prevention
Programs

Coordinate the Domestic
Violence Prevention
Specialists in order to provide
support and services for
victims of domestic violence,
and on-site expertise at every
District Office.

.15 FTE

# of Domestic
Violence
Prevention
Specialists
coordinated

12 14 14 14

Page: 62



STATE OF NEW HAMPSHIRE
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Training for DCYF staff on
domestic violence and related
issues.

Same as above # of staff
trained 106 100 100 100

Coordination of the federal
grant including attending the
federally mandated meetings
related to the grant and
provide quarterly updates on
the grant.

same as above Coordinate the
federal grant

1 grant
coordinated

1 grant
coordinated

1 grant
coordinated

1 grant
coordinated

Organizational
Learning and

Quality
Improvement

(BOLQI)

19

Oversee contracts that provide
competency-based training
programs to improve skills in
achieving outcomes of all
DCYF staff (CPS & JJS) and
to promote cost-effective
retention of staff.

6.5 FTEs

# of staff
trained, # of
providers
trained and
policies/ules/
forms
developed or
revised

600 staff
trained, 1,834

providers
trained, and

207 policies/
rules and

forms

625 staff
trained, 1,840

providers
trained and

210 policies/
rules/forms

625 staff
trained, 1,840

providers
trained and

213 policies/
rules/

forms150
courses and

520 staff

625 staff
trained, 1,840

providers
trained and

206 policies/
rules/forms
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

BOLQI -
Quality

Assurance &
Improvement

Deliver full scope of training
services to staff of Sununu
Youth Services Center
(SYSC), including needs
assessment, coordination,
direct delivery and evaluation,
to ensure staff at all levels
provide responsible care and
effective treatment to
committed and detained
youth. Train and prepare new
staff to ensure a consistent and
stable workforce that can
achieve the above goals.

12.5 FTE

# of programs
reviewed, # of
Improvement
Plans
developed/
monitored and
# of data
reports
developed or
provided

15 programs,
10

improvement
plans, and 175

data reports

17 programs,
12

improvement
plans, and 210

data reports

18 programs,
12

improvement
plans, and 221

data reports

18 programs,
12

improvement
plans, and 253

data reports

Foster Care
Health

Program
2

To provide health care
coordination, medical
consultation, education,
medical record review and
health care planning for

2 FTEs

# of children
and youth in
care that
received
medical care
oversight, # of
medical exams

365 children
received

medical care
oversight, 257

exams
completed,

185 children

365 children
received

medical care
oversight, 257

exams
completed,

185 children

365 children
received

medical care
oversight, 257

exams
completed,

185 children

365 children
received

medical care
oversight, 257

exams
completed,

185 children
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

children and youth in DCYF's
care.

completed, #
of children
and youth in
our
guardianship
that received
medical record
management
and
coordination
for
authorization,
and # of
children with
severe medical
conditions
who require in
depth medical
coordination

and youth
received

medical record
management

and 3 children
received in

depth medical
coordination

and youth
received

medical record
management

and 3 children
received in

depth medical
coordination

and youth
received

medical record
management

and 3 children
received in

depth medical
coordination

and youth
received

medical record
management

and 3 children
received in

depth medical
coordination

DCYF Grants 1 FTE
The following objectives are
required to continue to receive
the federal awards to help pay

1 FTE
APSR written,
# of reports
written, and

1 APSR, 5
reports and

program

1 APSR, 5
reports and

program

1 APSR, 5
reports and

program

1 APSR, 5
reports and

program
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

for DCYF's activities. These
grants help to
support DCYF the provision
of services to almost all of our
clients.

Research and development to
promote best practice in all
program areas of child abuse
prevention and treatment such
as family support,
reunification, adoption and
post adoption services.
Includes grant writing,
oversight of federal grants
(Title IV-B subpart 1 and 2
and CAPTA) as well as
program data, reporting and
research.

Federal grants require annual
updates to the Five Year Child

program
developed and
implemented

developed and
implemented

developed and
implemented

developed and
implemented

developed and
implemented
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YEAR
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and Family Services Plan,
called the Annual Progress
and Services Report (APSR).

Program data are analyzed and
reported on a monthly,
quarterly and/or annual basis.
This includes standard reports
as well as specialized “ad
hoc” requests.

Bureau of
Admin

Operations
10 10 FTEs

Provide
financial
support to all
of DCYF

Provided
financial

support to
approximately

600 FT and
many PT staff

Same as prior
year

Same as prior
year

Same as prior
year
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Mission Statement: DCYF Child Protection is dedicated to assisting families in
the protection, development, permanency and wellbeing of their children and the
communities in which they live.

Priority Populations: Children who have been abused & neglected and their
families

Activities: Child Protection staff provide a wide variety of interventions & services
with the goal of meeting a parent & child’s needs to strengthen the family system.
Services are designed to support families & children in their own homes &
communities whenever possible. Child Protection staff across the State receive
reports of child abuse/neglect, assess the allegations and engage families in the
development of targeted service plans aimed at assuring that the issues related to
child maltreatment are addressed and resolved.

Specific public needs satisfied by these activities: Child Protection staff work
with families to help prevent further harm to children from physical or mental injury,
sexual abuse, exploitation, or neglect by a person responsible for a child's health
or welfare. The goal of this intervention is to strengthen the family unit and assure
children remain in their home whenever possible. Services are provided to
children & their families in their own home or when they cannot be safely
maintained at home, in out of home placement such as relative or foster care, or
group home. CPSWs are responsible for placing the child, case planning, and
service provision. The primary goal in placement cases is to reunify the family.
The child protection staffs are also responsible for concurrent planning with the
family to identify alternative permanency options when reunification is no longer
the goal. Services including needs assessments and adult living preparation
activities are provided to adolescent youth in care to prepare them for being self-
sufficient productive citizens. Child Protection also oversees the placement of

children in/out of NH under the provisions of the Interstate Compact on the
Placement of Children.

Available alternatives: Child Protection has seen a significant increase in the
complexity, severity and duration of problems NH families are experiencing
particularly in regard to infants/children exposed to parental substance abuse,
mental illness, domestic violence and poverty. Since the population served by child
protection is defined statutorily as is the commitment to provide services, no
alternative to the provision of state & purchased services is available.

Future goals: Sustain activities to reduce the number of children in out-of-home
placement by conducting comprehensive protective assessments of reports of
maltreatment. Maintain children safely in their own home by providing community
based services .Remove children who are not safe & engage with families to
reunify children/youth or develop timely permanency plans for them to assure they
have a permanent home when they cannot be reunified. Provide adult living
preparation and services to prepare youth ages 14-18+ for successful transition to
adulthood.

The Child Protection Bureau is located within the Division for Children Youth and
Families. The following functions are located within the Bureau:

Central Intake:

DCYF is committed to the support of families to ensure the protection of children
and the communities in which they live. The Intake Unit serves the critical role of
determining whether reports meet DCYF criteria for child abuse and neglect
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assessment. Intervention, at times, becomes imperative to prevent possible further
abuse or neglect and to promote functional behavior by families and individuals.

The Intake Worker makes collateral contacts as necessary to determine if a referral
is credible and notifies law enforcement, the Department of Education, the Bureau
of Child Care or the Special Investigations Unit when a referral involves these
units; and contacts appropriate District Office staff to advise of all Level 1 reports.
The Intake Supervisor assists in determining a report’s credibility or a report’s
response priority. The Intake Unit reviews all reports that allege child abuse and
neglect and forwards all credible reports electronically to the District Office
Assessment Units.

Field Operations:
• Assessment

Children and families who come to the attention of the child protection system do
so as a result of abuse and/or neglect reports being made to DHHS/DCYF
pursuant to NH RSA 169-C. The children and youth involved in these reports have
been subjected to maltreatment, trauma and are in danger or at risk of harm due to
the following:

Sexual abuse
Physical abuse
Emotional abuse
Neglect including educational, emotional, medical, and physical neglect
Psychological Abuse

Parents involved with the child protection system may have a history of abuse and
trauma in their own childhood, and/or currently struggle with mental health
challenges, substance abuse, domestic violence and a scarcity of resources.
These circumstances have a direct impact on their ability to assure the ongoing
safety and protection of their children. During the Assessment phase, Child
Protective Service Workers engage with families to determine if in fact abuse and
or neglect have occurred and to take appropriate action if necessary to protect the
children.

The role of assessment is the timely initiation of assessing safety of children and to
maintain children in their home when possible and to ensure that services are
provided to protect children and mitigate risk.

• Family Service

Children and families involved with DCYF due to abuse and neglect
concerns need both core and intensive supportive services. Both are essential in
order to increase positive outcomes for children and families in their homes and
communities. The overall goal of service provision is to promote the safety,
stability, healthy social and emotional development and wellbeing of vulnerable
children, youth and their families. Further to assist families in building relationships
in their community that will enhance and support parental resilience, connections
and access to community resources to assure child safety. The Family Service
Worker provides on-going case management in open cases once there has been a
determination of abuse or neglect. The Family Service Worker provides services
to both court and non-court involved families to ensure that children remain safe
and free of harm.
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The Family Service Worker engages families to identify their strengths and needs
and develops solution based plans with families to provide services that assure
safety and achieve family objectives. Family Services is predicated on the belief
that reunification is the primary goal if children have been removed from their home
and that concurrent planning with families is essential in identifying other
permanency options when children cannot be returned home.

• Permanency Program (which is embedded in Family Services)

Permanency means that children have their own safe, stable birth family or other
appropriate family that provides nurturing, concrete support and the foundation for
healthy life-long development. “Family” may be a birth relative, an adoptive family,
a guardian, an older youth, an adult or a network of adults who are committed to a
supportive, nurturing life-long relationship with the youth. Maintaining,
strengthening and creating life-long connections throughout DCYF involvement is
essential to supporting permanency.

In order to facilitate the permanency planning for each child in DCYF care,
Permanency CPSWs and the Permanency Program Specialist are responsible for
moving permanency practice forward throughout the state. This includes planning
for implementing statewide permanency initiatives, policy development, practice
discussions and collectively brainstorming ways to overcome challenges. The
Permanency CPSWs in coordination with the Permanency Program Specialist are
responsible for facilitating timely permanency for children.

Permanency Planning Teams (PPT)

Since 2003, Permanency Planning Teams (PPT) has been established in each
District Office. Each PPT is comprised of the same core group of staff: the
Permanency CPSW, Adolescent CPSW, Resource CPSW, Family Assessment
and Inclusive Reunification (FAIR) reviewer, CPSW of the case and Supervisor for
the CPSW assigned to the case and Permanency Unit Supervisor. Other PPT
participants, depending on the case, could include District Office Supervisors and
other program specialists as needed. Juvenile Probation and Parole Officers
(JPPOs) are focused on permanency planning and attend PPT meetings when
they need assistance establishing connections or permanency plans of adoption or
guardianships for youth that they serve. DCYF has prioritized the regular review of
permanency plans for children who have been removed from their parents care in
order to ensure that timely permanency is achieved. The PPT meeting looks at
permanency options for the child and ensures that relatives and other supportive
adults are engaged to ensure children have permanent connection and that
community support is maintained. Concurrent planning and permanency
timeframes are also a primary focus of these PPT meetings.

• Interstate Compact on the Placement of Children
The Interstate Compact on the Placement of Children (ICPC) promotes
cooperation among the states in the interstate placement and determination
of possible placement resources for children. It ensures that interstate
placements are made into safe and nurturing environments and the
children and families involved are fully supported for the duration of their
placement and monitors the continued progress of permanency goals for
children placed in approved homes in New Hampshire.
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The Interstate Compact also provides for children sent from New
Hampshire to approved placements in other states to receive supervision
and support from the receiving state. The CPSW in New Hampshire
receives regular progress reports from the receiving state for as long as the
case is open and until permanency is achieved.

Adolescent Services

Adolescent Services includes Teen Independent Living, Adolescent After Care
Services and Adolescent Purchased Services.

Mission statement and definition of activity and population served:

Part of the priority population that DCYF serves are Adolescent or Youth that are in
foster care and will likely be in foster care until he/she reaches the age of majority.
The Division for Children, Youth and Families provides an array of services to meet
the unique needs of youth who will be leaving DCYF as an adult. The use of
targeted staff with training and skills to meet the needs of this particular group of
adolescents is critical to ensure that the services utilized are of a high standard of
quality and can result in the best outcomes for youth and their communities once
they leave DCYF care.

Adolescent workers also provide support to youth who have left the care of DCYF
in the form of after care services. A former foster youth, age 18-21, who may be
struggling to meet their obligations, can receive services and support can be
provided to assist them in reaching their goals of either employment or secondary
education.

Specific public needs satisfied by this activity:

These services are designed specifically to help youth prepare for the challenges
of being a self-sufficient, productive citizen. Services are also designed to provide
the skills needed to keep themselves safe, manage their wellbeing needs and
establish a productive life as an adult. Services provided to youth while in care are;

1. Adult Living preparation needs assessment.
2. Adult Living preparation curriculum: Includes topics such as budgeting

and money management, household management, job and employment
skills, how to buy a car.

3. Opportunities to practice adult living skills.

Available alternatives:

The availability of services for this young adult population is very limited outside of
the DCYF service array. There are a total of 2 Transitional Living Programs in the
State of NH who will serve this population.
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Additional information:

Number of youth ages 14 – 18 or “aged out” are 378.

Number of youth ages 18-21 receiving after care services are 54.

Bureau of Organizational Learning and Quality Improvement

The Division for Children Youth & Families Bureau of Organizational Learning and
Quality Improvement is responsible for ensuring efficient and effective services that
achieve timely outcomes for New Hampshire families. This goal is accomplished
through the integrated management of data, policy, monitoring, quality
improvement and training across the child protection, juvenile justice and Sununu
Youth Services Center systems.

The Bureau is responsible for identifying performance measurements for these
systems, based on federal and state regulations and statutes, and then ensuring
adherence to these standards in practice. Performance and outcomes are
evaluated through data and monitoring reviews, and supported through training,
policy and quality improvement activities.

The Bureau also has responsibility for certain quality assurance activities external
to the Division, including monitoring of community-based provider services,
investigations of abuse or neglect in foster homes or residential facilities, and
maintenance of a Central Registry of individuals found to have abused or
neglected children for use in screening for certain child care activities. Through
these activities, the Bureau works to ensure safe and quality care and services for
children and families who access a variety of State services.

Through the Bureau’s activities, the public is assured that the Division provides
responsible and effective services to NH families, based on available research and
evidence-based practices in the field.

Foster Care Health Program

Mission statement and purpose of the activity:

All children and youth in the DCYF foster care population must have their medical,
dental and behavioral health needs met while in care. DCYF have two nurse
consultants that oversee the medical and dental care for the children in this
population. They also provide hands on coordination of medical care for children in
foster care that are complex medical conditions and needs, and for the 185 DCYF
foster care children who are in the legal guardianship of the division.

Activities provided by Nurses:
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1. Medical records review
2. Medical consultation
3. Medical care coordination
4. Development of health care plan for children with complex medical

conditions
5. Oversight of management reports

The nurses are also available to provide consultation to staff that may be serving
children and families who have not yet entered foster care.

Future plans for the program includes a comprehensive plan for oversight and
monitoring of the use of psychotropic medicines being prescribed and used by
children in foster care.

Specific public needs:

While in care children must have all of their basic as well as specialized medical
and dental needs met. Good health care outcomes for foster children are
monitored through federal reviews. The nurse consultants have a report on basic
care of all children in care that assists in this oversight.

Bureau of Administrative Operations

The DCYF Bureau of Administrative Operations staff provide administrative
support to DCYF staff on procurement of equipment and supplies, posting and
advertising of positions, budgeting, analysis of expenditures, process provider
invoices for payment, cost allocation support, revenue enhancement and cost
containment efforts, and preparation of various fiscal reports on a standard and ad
hoc basis. The Bureau of Administrative Operations is also responsible for the
certification and rate setting for community-based services providers and
residential services for DCYF. The Bureau of Administrative Operations also
provides the contracting and program eligibility functions for the Division. These
activities described in more detail are as follows:

· Budgeting and Analysis of Expenditures: Establishes the DCYF
budget and provides data to DCYF Management to create, analyze
and monitor budgets. Analyzes expenditures and use of services
to develop improvements to best practice guidelines, to implement
changes in practice, to identify populations served and to compare
services provided to outcomes achieved, and to ensure that DCYF
remains within our budget, and that the budgeted revenue is earned.

· Cost Allocation: Establish the accounting systems to maintain,
monitor and report on expenditures. Review and modify the
Random Moment Time Study materials for DCYF to ensure that
staff costs are distributed to the correct funding sources. Revise the
Public Cost Allocation Plan on an annual basis to ensure that costs
are allocated correctly.

· Monitors claims payment and adjustment of payments as
appropriate to access the appropriate Federal or State funding.
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· Certification of DCYF providers: DCYF Field Staff notifies the
Bureau of Administrative Operations when a new provider has been
identified, based on need, to serve our children and families. For
Community Based In-Home providers, the Administrator of
Community and Family Support reviews the certification materials
for compliance as outlined in the rule for the service. If all criteria
are met, certification materials are returned to the Bureau of
Administrative Operations and enrollment in Bridges is completed.
For Preventive and Protective Child Care and Legal providers,
review of certification compliance is completed within the Bureau
of Administrative Operations followed by enrollment in Bridges.
All providers are reviewed for continued compliance every three
years as outlined in rule. 929 providers, a combination of new and
renewed providers updated in SFY14 for 48 different services.

· Rate Setting: Establish rates for all services for providers used by
DCYF by requesting budgets from providers, analyzing the budget
submissions for appropriateness, and negotiating with the
providers regarding their submissions. Approximately 1,200
providers with rates established in SFY14.

· Federal Revenue: Ensures that providers are enrolled as NH
Medicaid providers, and that the annual Medicaid time studies
accurately reflect the clinical practice in each facility and/or service.

· Contracting, Grant Management, and G&C/Fiscal Processing:
Develop, with program staff, Requests for Proposals (RFPs),
applicable timelines, and manage the competitive bid process from
RFP development through contract approval and execution. A total
of 54 contracts requiring 23 different RFPs.

· Ensure that providers remain within the contract budget and
process invoices from contracts after the programmatic staff has
approved them.

· Procurement: Supervises and assists with the insurance that the
field and State Office have the equipment, cell phones, and
supplies needed to function effectively. Maintain an equipment
inventory including an annual physical review of all equipment.

· Federal Financial Reporting: Review, monitor and/or compile
expenditures associated with each federal grant. Distribute federal
cash to proper DCYF accounts for grants. Submit quarterly federal
expenditure reports for each grant. 16 federal grants monitored and
reported on in SFY14.

· Personnel Related Functions: Prepares the HR change request
forms (170’s) to post and fill positions. Maintains DCYF’s Master
Staffing spreadsheet. Prepare weekly vacancy report for review by
the Director and Administrator’s.

Grants Management

Grants Management includes Title XX Grants SSBG, Child Welfare Services IV-B,
Title IV-B Subpart I, Child Abuse Prevention (CAPTA), Teen Independent Living,
Promoting Safe and Stable Families, Adoption Services, Pass Thru Grants, Fast
Forward Grant, and Adoption Trauma Grant.
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Mission Statement and purpose of activity:

DCYF is committed to promote best practice in the key areas of child protection,
child abuse prevention and treatment, family support and preservation. Research
and program development in these areas are not only an obligation of the division
through federal grants but vital in keeping practice current and up to date with the
latest in evidenced based research and treatments.

Activities include researching best practices in each of the areas.

◦ Development of programs that promote these key areas.
◦ Monitoring contracts that are funded by the federal grants.
◦ Update federal reports such as the Five-year plan and CAPTA plan.
◦ Providing federal annual progress reports on all grants. (APSR)
◦ Analyzing program data on a monthly, quarterly and annual basis.
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Child Protection, Fast Forward

Grant FY2015 Adjusted
Authorized

149,122 $1,491,222 (F)

FY2016 Maintenance Request 1,505,855 $1,505,855 (F) Increase due to anticipated federal award.

FY2017 Maintenance Request 1,302,237 $1,302,237 (F) The decrease in federal funds reflects the anticipated amount
of the federal award.

Office of the Director FY2015
Adjusted Authorized 1,266,653 $761,681 (G); $504,972 (F)

FY2016 Maintenance Request 1,314,438 $795,471 (G); $518,967 (F) The increase is due to 2% inflation and staff step increases.

FY2017 Maintenance Request 1,339,843 $810,807 (G); $529,036 (F) Increase due to 2% inflation and staff step increases.

Child Protection FY2015
Adjusted Authorized 24,590,812 $14,309,163 (G); $10,281,649

(F)
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FY2016 Maintenance Request 23,523,605 $13,815,413 (G);
$9,708,192(F)

Overall decrease due to staff being transferred out of this
Accounting Unit. Decrease in federal revenue due to the
anticipated reduction in federal funds earned due to the
revised Random Moment Time Study as a result of the
Adminisrative Cost Review.

FY2017 Maintenance Request 24,198,022 $14,212,253 (G); $9,985,769
(F)

The increase in expenditures is due to the consumer price
index increase of 2% staff step increases. The decrease in
federal funds is due to the anticipated reduction in the amount
of federal funds earned, because of the revised Random
Moment Time Study as a result of the Administrative Cost
Review.

Child and Family Services
FY2015 Adjusted Authorized 515,867,305 $22,635,840 (G); $1,225,451

(O); $27,725,014

FY2016 Maintenance Request 44,358,482 $21,623,350 (G); $1,314,261
(O); $21,420,871 (F)

The overall reduction in expenditures from FY2015 Adjusted
Authorized is to budget more in line with the Actual
Expenditures in FY2014. With a 2% consumer price index
for all services, except for medical services, which has a 5%
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increase. The decrease in federal funds is due to the
anticipated decrease in the amount of funding received from
TANF.

FY2017 Maintenance Request 45,248,335 $22,058,500 (G); $1,340,546
(O); $21,849,289 (F)

The increase is due to a 2% Consumer Price Index increase
for all providers other than medical providers, which have a
5% increase.

Domestic Violence Programs
FY2015 Adjusted Authorized 1,325,749 $62,498 (G); $302,275 (O);

$960,976 (F)

FY2016 Maintenance Request 1,325,310 $64,773 (G); $300,000 (O);
$960,537 (F)

This Accounting Unit is basically level funded with general
funds replacing some other funds to better reflect what the
Division has been receiving in marriage license fees in recent
years.

FY2017 Maintenance Request 1,325,312 $64,773 (G); $300,000 (O);
$960,539 (F) This Accounting Unit is level funded.
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Organizational Learning and

Quality Improvement FY2015
Adujusted Authorized

3,497,328 $1,112,974 (G); $2,384,354
(F)

FY2016 Maintenance Request 4,067,258 $1,301,523 (G); $2,765,735
(F)

The increase is due to the anticipated staff costs and a 2%
Consumer Price Index increase for the contracted services.

FY2017 Maintenance Request 4,177,383 $1,336,763 (G); $2,840,620
(F)

The increase is due to staff step increases and a 2% Consumer
Price Index increase for the contracted providers.

Foster Care Health Program
FY2015 Adjusted Authorized 178,900 $46,270 (G); $132,630 (F)

FY2016 Maintenance Request 179,916 $47,902 (G); $132,014 (F) The increase is due staff step increases and a 2% Consumer
Price Index increase for purchases.

FY2017 Maintenance Request 184,829 $49,186 (G); $135,643 (F) The increase is due to staff step increases and a 2% Consumer
Price Index increase.

Bureau of Admin Operations
FY2015 Adjusted Authorized 847,601 $508,408 (G); $339,193 (F)
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FY2016 Maintenance Request 848,577 $551,381 (G); $297,196 (F)

The slight, overall, increase is due to a 2% Consumer Price
Index increase for purchases. The decrease in federal funds
earned from the Random Moment Time Studies due to the
revisions based on the recomendations of the Administrative
Cost Review.

FY2017 Maintenance Request 870,262 $565,474 (G); $304,788 (F) The increase is due to a 2% Consumer Price Index increase
for purchased items.

Worker''s Compensation
FY2015 Adjusted Authorized 76,804 $54,056 (G); $22,748 (F)

FY2016 Maintenance Request 133,324 $93,327 (G); $39,997 (F)

The increase is to bring the expenses in line with what was
spent in FY2014. Please note that $69,259.76 was charged to
the old Accounting Unit for DCYF's Worker's Compensation
in FY2014.
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FY2017 Maintenance Request 136,031 $95,193 (G); $40,838 (F)
The increase is due to the anticipated increase in wages earned
by employees, therefore driving up the amount paid in
Worker's Compensation.

Unemployment Compensation
FY2015 Adjusted Authorized 31,799 $24,363 (G); $7,436 (F)

FY2016 Maintenance Request 19,288 $14,848 (G); $4,440 (F) The decrease is to bring the expenses in line with what was
actually spent in FY2014.

FY2017 Maintenance Request 19,674 $15,145 (G); $4,529 (F) The incresae represents a 2% Consumer Price Index increase.

Title XX Grants SSBG
FY2015 Adjusted Authorized 936,937 $936,937 (F)

FY2016 Maintenance Request 860,721 $860,721 (F) The decrease is to bring the expenses more in line with what
was actually spent in FY2014.

FY2017 Maintenance Request 877,935 $877,935 (F) The increase reflects a 2% Consumer Price Index increase.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Child Welfare Services IV-B
FY2015 Adjusted Authorized 400,401 $400,401 (F)

FY2016 Maintenance Request 400,401 $400,401 (F) It is anticipated that this federal grant will be level funded.

FY2017 Maintenance Request 400,401 $400,401 (F)
Title IV-B Subpart I FY2015

Adjusted Authorized 377,752 $377,752 (F)

FY2016 Maintenance Request 377,724 $377,724 (F) It is anticipated that this federal grant will remain level
funded.

FY2017 Maintenance Request 377,724 $377,724 (F)
Child Abuse Prevention

CAPTA FY2015 Adjusted
Authorized

129,071 $129,071 (F)

FY2016 Maintenance Request 130,375 $130,375 (F) It is anticipated that this federal grant will remain level
funded.

FY2017 Maintenance Request 130,375 $130,375 (F)
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Teen Independent Living

FY2015 Adjusted Authorized 414,740 $414,740 (F)

FY2016 Maintenance Request 434,557 $434,557 (F) The increase represents a 2% Consumer Price Index increase
for purchased items.

FY2017 Maintenance Request 442,115 $442,115 (F) The increase representas a 2% Consumber Price index
increase for purchased items.

Adolescent After Care Services
FY2015 Adjuted Authorized 77,492 $77,492 (F)

FY2016 Maintenance Request 83,037 $83,037 (F) The increase reflects what is anticipated for the federal award
for this period.

FY2017 Maintenance Request 84,698 $84,698 (F) The increase reflects what is anticipated for the federal award
for this period.

Adolescent Purchased Services
FY2015 Adujusted Authorized 20,075 $20,075 (F)
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY2016 Maintenance Request 32,420 $32,420 (F) The increase reflects the amount of the federal award for this
period.

FY2017 Maintenance Request 33,069 $33,069 (F)
Promoting Safe and Stable
Families FY2015 Adjusted

Authorized
624,824 $624,824 (F)

FY2016 Maintenance Request 734,136 $734,136 (F) The increase reflects the anticipated amount of the federal
award for this period.

FY2017 Maintenance Request 743,159 $743,159 (F)
Adoption Services FY2015

Adjusted Authorized 88,669 $88,669 (F)

FY2016 Maintenance Request 71,786 $71,786 (F) The decrease reflects the anticipated decrease in federal award
for this period.

FY2017 Maintenance Request 71,948 $71,948 (F)
Pass Thru Grants FY2015

Adjusted Authorized 365,040 $365,040 (O)
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY2016 Maintenance Request 440,000 $440,000 (O)
The increase reflects the amount of funding that DCYF will
receive from the Department of Education for this Accounting
Unit.

FY2017 Maintenance Request 440,000 $440,000 (O)
Adoption Trauma Grant

FY2015 Adjusted Authorized 128,620 $128,620 (F)

FY2016 Maintenance Request 438,684 $438,684 (F) The increase reflects the amount of the federal award for this
period.

FY2017 Maintenance Request 425,189 $425,189 (F) The small decrease reflects what the anticipated federal award
will be for this period.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Additional Services associated
with HB525 in SFY2016 2,908,522 $1,163,409 (F); $1,745,113

(G)
This change item represents the additional services associated
with HB525 increasing the age of majority from 17 to 18.

FY2017 2,908,522 $1,163,409 (F); $1,745,113
(G)

5% rate increase for providers
in FY2016 2,217,490 $887,529(F); $1,329,961 (G)

This change item is a 5% rate increase for providers. The first
rate increase since SFY2009. In fact, the providers received a
2% decrease in SFY2011.

FY2017 2,261,974 $905,334 (F); $1,356,640 (G) SFY2017 Rate Increase
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY PRO421010 CHILD PROTECTION

Upon the department’s implementation of managed care, step 2, the rate of
reimbursement for services and programs for a Medicaid eligible child shall be the
rate agreed to by the provider and the managed care organization. The total rate of
reimbursement for residential placement (board and care) for a Medicaid eligible
child shall 1 consist of the “room and board rate” and the “educational rate” as

established by the department on July 1, 2015, and the treatment or the private
non-medical institution rate as agreed to by the provider and the managed care
organization.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CDE421110 CHILD DEVELOPMENT

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 420,324 458,790 414,590 0 414,590 422,677 0 422,677
Personal Services-Unclassified 154,626 160,052 162,159 0 162,159 162,159 0 162,159

Total Current Permanent Positions 574,950 618,842 576,749 0 576,749 584,836 0 584,836

Other Personnel Costs
Personal Service-Temp/Appointe 0 3 2 0 2 2 0 2

Total Other Personnel Costs 0 3 2 0 2 2 0 2

Personnel Services Benefits
Personnel Services Benefits 326,150 353,876 323,821 0 323,821 337,925 0 337,925

Total Personnel Services Benefits 326,150 353,876 323,821 0 323,821 337,925 0 337,925

Major Operating Expenses
Current Expenses 15,181 25,726 13,215 0 13,215 13,480 0 13,480
Telecommunications 0 0 4,835 0 4,835 4,926 0 4,926
Training of Providers 1,210 20,000 20,000 0 20,000 20,000 0 20,000
In-State Travel Reimbursement 3,909 4,651 4,186 0 4,186 4,186 0 4,186
Out-Of State Travel 13,466 14,090 13,701 0 13,701 13,701 0 13,701

Total Major Operating Expenses 33,766 64,467 55,937 0 55,937 56,293 0 56,293

Grants and Grants Administration
Grants and Grants Administration 3,117 13,334 6,667 0 6,667 6,667 0 6,667

Total Grants and Grants Administration 3,117 13,334 6,667 0 6,667 6,667 0 6,667

Contracted Expenditures
Contracted Expenditures 30,380,757 30,105,064 32,505,941 0 32,505,941 32,505,941 0 32,505,941

Total Contracted Expenditures 30,380,757 30,105,064 32,505,941 0 32,505,941 32,505,941 0 32,505,941

Other Expenditures
Other Expenditures 21,876 27,619 24,148 0 24,148 24,196 0 24,196

Total Other Expenditures 21,876 27,619 24,148 0 24,148 24,196 0 24,196

Transfer of Appropriations
Transfer to Other State Agenci 8,980 8,271 9,160 0 9,160 9,343 0 9,343

Total Transfer of Appropriations 8,980 8,271 9,160 0 9,160 9,343 0 9,343

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CDE421110 CHILD DEVELOPMENT

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division CDE421110 31,349,596 31,191,476 33,502,425 0 33,502,425 33,525,203 0 33,525,203

Federal Fund 20,651,813 20,872,331 20,815,787 0 20,815,787 20,838,449 0 20,838,449
General Fund 10,697,783 10,319,145 12,686,638 0 12,686,638 12,686,754 0 12,686,754

Total 31,349,596 31,191,476 33,502,425 0 33,502,425 33,525,203 0 33,525,203

Permanent Classified 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT
ORGANIZATION 2976CDO CHILD DEVELOPMENT-OPERATIONS

FUND 010 AGENCY 042 ACCOUNTING UNIT 29760000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 108,462 115,931 162,205 0 162,205 164,520 0 164,520
012 Personal Services-Unclassified 2 80,567 82,484 83,568 0 83,568 83,568 0 83,568
020 Current Expenses 4,049 11,729 4,130 0 4,130 4,213 0 4,213
039 Telecommunications 0 0 2,000 0 2,000 2,040 0 2,040
041 Audit Fund Set Aside 300 399 324 0 324 331 0 331
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 106,896 107,177 140,806 0 140,806 147,086 0 147,086
070 In-State Travel Reimbursement 98 94 200 0 200 200 0 200
080 Out-Of State Travel 0 1 1 0 1 1 0 1

Expenditure Total 300,372 317,816 393,235 0 393,235 401,960 0 401,960

Estimated Source of Funds
Federal Fund 300,372 317,816 393,235 0 393,235 401,960 0 401,960

Total 300,372 317,816 393,235 0 393,235 401,960 0 401,960

Number of Positions
Permanent Classified 2.00 2.00 3.00 0.00 3.00 3.00 0.00 3.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 3.00 3.00 4.00 0.00 4.00 4.00 0.00 4.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT
ORGANIZATION 2977CDP CHILD DEVELOPMENT PROGRAM

FUND 010 AGENCY 042 ACCOUNTING UNIT 29770000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 17,862 17,862 17,853 0 17,853 17,853 0 17,853
536 Employment Related Child Care 27,887,511 26,588,031 29,667,570 0 29,667,570 29,667,570 0 29,667,570
564 Protect & Prevent Child Care 777,428 1,545,111 827,011 0 827,011 827,011 0 827,011

Expenditure Total 28,682,801 28,151,004 30,512,434 0 30,512,434 30,512,434 0 30,512,434

Estimated Source of Funds
Federal Fund 17,992,313 17,860,516 17,854,133 0 17,854,133 17,854,133 0 17,854,133
General Fund 10,690,488 10,290,488 12,658,301 0 12,658,301 12,658,301 0 12,658,301

Total 28,682,801 28,151,004 30,512,434 0 30,512,434 30,512,434 0 30,512,434

STATE OF NEW HAMPSHIRE

Page: 91



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT
ORGANIZATION 2978CCD CHILD CARE DVLP-QUALITY ASSURE

FUND 010 AGENCY 042 ACCOUNTING UNIT 29780000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 311,862 342,859 252,385 0 252,385 258,157 0 258,157
020 Current Expenses 8,008 10,793 8,255 0 8,255 8,420 0 8,420
039 Telecommunications 0 0 2,556 0 2,556 2,607 0 2,607
041 Audit Fund Set Aside 2,146 2,566 2,501 0 2,501 2,541 0 2,541
049 Transfer to Other State Agenci 8,980 8,271 9,160 0 9,160 9,343 0 9,343
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 180,022 203,781 140,196 0 140,196 147,036 0 147,036
067 Training of Providers 1,210 20,000 20,000 0 20,000 20,000 0 20,000
070 In-State Travel Reimbursement 3,086 3,086 3,086 0 3,086 3,086 0 3,086
080 Out-Of State Travel 9,572 9,972 10,500 0 10,500 10,500 0 10,500
102 Contracts for program services 1,715,818 1,971,922 2,011,360 0 2,011,360 2,011,360 0 2,011,360

Expenditure Total 2,240,704 2,573,251 2,460,000 0 2,460,000 2,473,051 0 2,473,051

Estimated Source of Funds
Federal Fund 2,233,409 2,544,594 2,431,663 0 2,431,663 2,444,598 0 2,444,598
General Fund 7,295 28,657 28,337 0 28,337 28,453 0 28,453

Total 2,240,704 2,573,251 2,460,000 0 2,460,000 2,473,051 0 2,473,051

Number of Positions
Permanent Classified 7.00 7.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 7.00 7.00 5.00 0.00 5.00 5.00 0.00 5.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT
ORGANIZATION 2979HSS HEAD START STATE COLLABORATIVE

FUND 010 AGENCY 042 ACCOUNTING UNIT 29790000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
012 Personal Services-Unclassified 2 74,059 77,568 78,591 0 78,591 78,591 0 78,591
020 Current Expenses 3,124 3,204 830 0 830 847 0 847
039 Telecommunications 0 0 279 0 279 279 0 279
041 Audit Fund Set Aside 132 126 137 0 137 138 0 138
050 Personal Service-Temp/Appointe 0 1 0 0 0 0 0 0
060 Benefits 39,232 42,918 42,819 0 42,819 43,803 0 43,803
070 In-State Travel Reimbursement 725 1,471 900 0 900 900 0 900
072 Grants-Federal 4,553 20,000 10,000 0 10,000 10,000 0 10,000
080 Out-Of State Travel 3,894 4,117 3,200 0 3,200 3,200 0 3,200

Expenditure Total 125,719 149,405 136,756 0 136,756 137,758 0 137,758

Estimated Source of Funds
Federal Fund 125,719 149,405 136,756 0 136,756 137,758 0 137,758

Total 125,719 149,405 136,756 0 136,756 137,758 0 137,758

Number of Positions
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

STATUTORY BASIS:

126-A:5XV, 170-E3a, 170-E:4 XVII, 170-E:5-a, 170-E6a, 170-E7, 170-E17, 170-E:50, 170-G:5, Title IV-A, Title IV-E and Tille XIX of the Social Security Act, CCDF Block
Grant 4245C9858
DESCRIPTION:

The DCYF Child Development Bureau (CDB) is responsible for complying with the regulations of the Federal Child Care and Development Fund (CCDF) including both
child care scholarship and the mandatory child care quality improvement initiatives. The NH Child Care Scholarship program supports family self-sufficiency and reduces
family dependence on public assistance programs by providing assistance with the cost of child care so that families may maintain gainful employment, participate in
training for a vocation, or participate in short-term job search. NH child care quality improvement initiatives increase the safety of children in child care and improve child
care programs' ability to prepare children to be successful in school and in life.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Child
Development
Bureau (CDB)

CCR&R

9

CCR&R Assists families to access
child care to allow them to 1 FTE 3,200 families

served 3,200 3,200 3,200 3,200
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

obtain and maintain
employment.

CDB
Credential

Administration

Administers credential
program for 1,300 early
childhood and afterschool
professionals.

1 FTE

450
professional
credentials
processed

450 450 450 450

CDB Provider
Training

Provides training and
technical assistance for child
care teachers and directors to
improve quality of care.

1 FTE
750
professionals
trained

750 750 750 750
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

CDB Provider
Enrollment and

Improper
Billing

Enrolls child care providers in
the child care scholarship
program. Maintains 980 active
provider records. Monitors
billing and payments to
identify and recover improper
payments.

1 FTE

240 providers
enrolled, 50
cases of
improper
billing
investigated

240 providers
enrolled, 50

cases of
improper

billing
investigated

240 providers
enrolled, 50

cases of
improper

billing
investigated

240 providers
enrolled, 50

cases of
improper

billing
investigated

240 providers
enrolled, 50

cases of
improper

billing
investigated

CDB Rules,
Policy, Quality

Rating and
Improvement

Systems
(QRIS)

Analyzes utilization of the
Child Care Scholarship
Program and Federal
regulations to determine need
for revisions to administrative
rules and policies; Researches
evidence-based practice and
creates plan for the NH QRIS
(SFY 2017)

1 FTE

Compliance
with Federal
regulation
changes;
QRIS project
completed and
implemented

Compliance
with Federal

regulation
changes;

QRIS project
completed and

implemented
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

CDB Provider
and Family
Relations

Supports 950 child care
providers and parents of 5,500
using child care to
appropriately utilize the Child
Care Scholarship Program

2 FTE
700 providers
and families
supported

700 700 700 700

CDB Provider
Payments

Provide child care assistance
for parents gainfully
employed, in training or
seeking work in order to attain
self-sufficiency and reduce
potential for dependence on
public assistance

1 FTE

Head Start 1 FTE

Collaborate with local Head
Start agencies to: 1) provide
Head Start supports and
services to eligible pregnant

1 FTE

The HSSCO
office (a)
ensures Head
Startâ€™s
participation
in systems-
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

women and children aged
birth to five years and their
families; 2) ensure that
children are prepared to
succeed in school and in life;
3) ensure compliance with
national Head Start standards;
4) improve children’s health
and nutrition; and 5) increase
family self-sufficiency.

integration
strategies to
benefit
children and
their families
living with
low incomes;
and (b)
collaborates
with local
Head Start
agencies to
achieve five
major
objectives
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

Mission:

The Child Care Scholarship Program is federally funded and must follow the
mission of the Federal funders in order to continue to receive the Federal
funds. The Federal Office of Child Care Mission Statement is: The Office of
Child Care is dedicated to enhancing the quality, affordability and availability
of child care for all families. The Office of Child Care administers federal
funds to States, Territories, and Tribes to assist low-income families in
accessing quality child care for children when the parents work or participate
in education or training.

Public Need:

More than two thirds of New Hampshire’s families, representing thousands of
children birth through 12 years, live in households where all the adults work
outside the home. Supervision of young children alone is inadequate; they need
early education or extended day education after school in a reliable child care
program in a safe environment with qualified teachers.

Priorities Expressed in Terms of Particular Groups – Children in low income
families and children who have experienced child abuse or neglect need these
early education and after school opportunities most of all as they are at risk for or
have experienced trauma such as child abuse, neglect or inaccessible parent(s)
(through death, incarceration, abandonment or marital separation) and may not
have exposure to the learning experiences that more affluent children of the same
age experience with their families, in their communities or in their schools. The
child care scholarship program provides assistance with the cost of child care so

that children in eligible families receive reliable, safe and educational child care
services.

Available Alternatives:

Businesses could earn a tax credit by paying child care costs for their employees
who earn less than $35,000 per year and offering a pretax deferment account for
reimbursement for child care costs for all employees as an employee benefit.
Public school districts could develop full day preschool programs for children ages
3-5 and extend school hours for extended learning for children 5-12.

Head Start State Collaboration Office (HSSCO)

The HSSCO collaborates with five local Head Start grantees (located in
Community Action Program agencies) to ensure that high quality services are
provided to eligible pregnant women and children aged birth through five years and
their families. Head Start prepares the next generation for success in school and
later in life. Children participate in a safe and enriched learning environment; while
their families receive significant support, parent education and a variety of
comprehensive services, which are delivered in close collaboration with state and
community partners.

The HSSCO is also required to participate in statewide systems building efforts to
promote collaboration and alignment, reduce duplication and maximize efficiency
and quality of services for young children and their families. Toward this goal, the
HSSCO administrator serves on Spark NH, the Governor-appointed state Early
Childhood Advisory Council as required by the Head Start Act.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

Public Need:

The HSSCO is 100% federally funded. NH’s allocation is $125,000 per year, which
supports the 1.0 FTE administrator and mandated activities. NH’s Head Start
grantees receive funding directly from the U.S. DHHS, ACF to administer 43 sites
throughout the state. Post 2013 sequestration, funded enrollment dropped from
1,764 to 1,618 children and their families per year, including 1,299 preschoolers
(aged 3-5 years) and 319 infants and toddlers, (from birth through 2 years), as
well as 18 pregnant women. Actual enrollment is always higher—2,294, which
included 2,251 children and 49 pregnant women for the 2012-2013 program year.

Available Alternatives:

There are no comparable, comprehensive early childhood/school readiness and
family support programs for vulnerable children and their families in the state.
Federal law for both Head Start grantees and the HSSCO defines the population to
be served and services to be provided.

Future Plans:

The Office of Head Start determines HSSCO priorities and required activities.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Child Development, Child
Development Operations

FY2015 Adjusted Authorized
317,816 $317,816 (F)

FY 2016 Maintenance Request 393,235 $393,235 (F) The increase is due to a 2% Consumer Price Index increase.

FY2017 Maintenance Request 401,960 $401,960 (F) The increase is due to a 2% Consumer Price Index increase.

Child Development Program
FY2015 Adjusted Authorized 28,151,004 $10,290,488 (G); $17,860,516

(F)

FY2016 Maintenance Request 30,512,434 $12,658,301 (G); $17,854,133
(F)

The increase is due to an average provider rate increase of
6.38% for all provider types, age groups and levels of service,
based on the Market Rate Survey. In Rule the Division needs
to set the rates based on at least the 50th percentile of the
Market Rate Survey. Since the federal funds are from a block
grant, the additional funds to comply with the rule need to be
general funds.

FY2017 Maintenance Request 30,512,434 $12,658,301 (G); $17,854,133
(F) No change because the rates remain in affect for two years.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CDE421110 CHILD DEVELOPMENT

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Child Care Dvlp - Quality

Assurance FY2015 Adjusted
Authorized

2,573,251 $28,657 (G); $2,544,594 (F)

FY2016 Maintenance Request 2,460,000 $28,337 (G); $2,431,663 (F)
The overall decrease is due to the transfer out of one position.
Any incresae in class lines is due to a 2% Consumer Price
Index increase.

FY2017 Maintenance Request 2,473,051 $28,453 (G); $2,444,598 (F)
The small increase is due to a 2% Consumer Price Index
increase for the purchase of staff supporting items, such as
office supplies and cell phones.

Head Start State Collaborative
FY2015 Adjusted Authorized 149,405 $149,405 (F)

FY2016 Maintenance Request 136,756 $136,756 (F) The increase is associated with a 2% Consumer Price Index
increase.

FY2017 Maintenance Request 137,758 $137,758 (F) The increase is associated with a 2% Consumer Price Index
increase.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 5,451,480 6,526,302 6,249,287 0 6,249,287 6,323,746 0 6,323,746
Personal Services-Unclassified 0 79,776 0 0 0 0 0 0

Total Current Permanent Positions 5,451,480 6,606,078 6,249,287 0 6,249,287 6,323,746 0 6,323,746

Other Personnel Costs
Overtime 67,475 126,874 77,251 0 77,251 77,250 0 77,250
Personal Service-Temp/Appointe 25,354 33,604 32,796 0 32,796 33,452 0 33,452
Temp Full Time 0 0 0 118,170 118,170 0 123,261 123,261

Total Other Personnel Costs 92,829 160,478 110,047 118,170 228,217 110,702 123,261 233,963

Personnel Services Benefits
Personnel Services Benefits 3,042,926 3,742,018 3,497,165 67,155 3,564,320 3,654,207 70,047 3,724,254

Total Personnel Services Benefits 3,042,926 3,742,018 3,497,165 67,155 3,564,320 3,654,207 70,047 3,724,254

Major Operating Expenses
Current Expenses 74,093 84,423 75,575 1,500 77,075 77,086 1,500 78,586
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 14,088 15,450 14,370 0 14,370 14,657 0 14,657
Heat- Electricity - Water 0 0 0 0 0 0 0 0
Organizational Dues 19,700 17,306 19,700 0 19,700 19,700 0 19,700
Equipment New/Replacement 3,654 12,079 17,539 12,000 29,539 17,891 0 17,891
Telecommunications 67,036 71,200 68,377 0 68,377 69,744 0 69,744
Employee training 0 10,223 9,495 0 9,495 9,685 0 9,685
In-State Travel Reimbursement 309,267 320,828 309,267 2,700 311,967 309,267 2,700 311,967
Out-Of State Travel 19,046 19,896 22,622 0 22,622 22,622 0 22,622

Total Major Operating Expenses 506,884 551,405 536,945 16,200 553,145 540,652 4,200 544,852

Grants and Grants Administration
Grants and Grants Administration 575,338 383,702 344,925 0 344,925 344,925 0 344,925

Total Grants and Grants Administration 575,338 383,702 344,925 0 344,925 344,925 0 344,925

Contracted Expenditures
Contracted Expenditures 62,850 57,796 62,850 0 62,850 62,850 0 62,850

Total Contracted Expenditures 62,850 57,796 62,850 0 62,850 62,850 0 62,850

Other Expenditures
Other Expenditures 221,307 250,833 289,546 0 289,546 293,383 0 293,383

STATE OF NEW HAMPSHIRE

Page: 103



ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Other Expenditures 221,307 250,833 289,546 0 289,546 293,383 0 293,383

Total Division JJS421410 9,953,614 11,752,310 11,090,765 201,525 11,292,290 11,330,465 197,508 11,527,973

Federal Fund 3,972,033 4,556,240 4,306,880 66,143 4,373,023 4,392,140 65,178 4,457,318
General Fund 5,981,581 7,196,070 6,783,885 135,382 6,919,267 6,938,325 132,330 7,070,655

Total 9,953,614 11,752,310 11,090,765 201,525 11,292,290 11,330,465 197,508 11,527,973

Permanent Classified 117.00 117.00 111.00 0.00 111.00 111.00 0.00 111.00
Unclassified Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 118.00 118.00 111.00 0.00 111.00 111.00 0.00 111.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES
ORGANIZATION 7905JFS JUVENILE FIELD SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79050000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 5,316,603 6,291,353 6,090,519 0 6,090,519 6,163,170 0 6,163,170
012 Personal Services-Unclassified 2 0 79,776 0 0 0 0 0 0
018 Overtime 67,475 126,874 77,251 0 77,251 77,250 0 77,250
020 Current Expenses 42,294 42,944 43,140 1,500 44,640 44,003 1,500 45,503
022 Rents-Leases Other Than State 14,088 15,450 14,370 0 14,370 14,657 0 14,657
026 Organizational Dues 12,000 12,000 12,000 0 12,000 12,000 0 12,000
030 Equipment New/Replacement 568 7,055 14,392 12,000 26,392 14,680 0 14,680
039 Telecommunications 65,659 69,000 66,972 0 66,972 68,312 0 68,312
040 Indirect Costs 48,889 48,292 55,972 0 55,972 57,091 0 57,091
041 Audit Fund Set Aside 3,085 3,489 3,493 0 3,493 3,568 0 3,568
042 Additional Fringe Benefits 114,973 142,706 131,630 0 131,630 134,263 0 134,263
050 Personal Service-Temp/Appointe 25 1 0 0 0 0 0 0
059 Temp Full Time 0 0 0 118,170 118,170 0 123,261 123,261
060 Benefits 2,975,010 3,616,064 3,410,592 67,155 3,477,747 3,563,902 70,047 3,633,949
066 Employee training 0 9,495 9,495 0 9,495 9,685 0 9,685
070 In-State Travel Reimbursement 304,841 314,928 304,841 2,700 307,541 304,841 2,700 307,541
080 Out-Of State Travel 3,424 3,582 7,000 0 7,000 7,000 0 7,000
512 Transportation of Clients 0 240 0 0 0 0 0 0

Expenditure Total 8,968,934 10,783,249 10,241,667 201,525 10,443,192 10,474,422 197,508 10,671,930

Estimated Source of Funds
Federal Fund 2,987,353 3,587,179 3,457,782 66,143 3,523,925 3,536,097 65,178 3,601,275
General Fund 5,981,581 7,196,070 6,783,885 135,382 6,919,267 6,938,325 132,330 7,070,655

Total 8,968,934 10,783,249 10,241,667 201,525 10,443,192 10,474,422 197,508 10,671,930

Number of Positions
Permanent Classified 112.00 112.00 108.00 0.00 108.00 108.00 0.00 108.00
Unclassified Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 113.00 113.00 108.00 0.00 108.00 108.00 0.00 108.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES
ORGANIZATION 7906OJJ OJJDP

FUND 010 AGENCY 042 ACCOUNTING UNIT 79060000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 103,437 123,170 124,701 0 124,701 126,090 0 126,090
020 Current Expenses 2,091 10,716 2,133 0 2,133 2,175 0 2,175
026 Organizational Dues 7,700 5,306 7,700 0 7,700 7,700 0 7,700
030 Equipment New/Replacement 462 2,081 471 0 471 481 0 481
039 Telecommunications 995 1,100 1,015 0 1,015 1,035 0 1,035
041 Audit Fund Set Aside 596 603 601 0 601 605 0 605
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 44,637 50,018 60,492 0 60,492 63,020 0 63,020
065 Board Expenses 0 2,418 1 0 1 1 0 1
070 In-State Travel Reimbursement 4,257 5,186 4,257 0 4,257 4,257 0 4,257
072 Grants-Federal 575,612 392,882 389,259 0 389,259 389,259 0 389,259
080 Out-Of State Travel 9,379 9,884 9,379 0 9,379 9,379 0 9,379

Expenditure Total 749,166 603,365 600,010 0 600,010 604,003 0 604,003

Estimated Source of Funds
Federal Fund 749,166 603,365 600,010 0 600,010 604,003 0 604,003

Total 749,166 603,365 600,010 0 600,010 604,003 0 604,003

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES
ORGANIZATION 7907JAI JAIBG

FUND 010 AGENCY 042 ACCOUNTING UNIT 79070000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 31,440 111,779 34,067 0 34,067 34,486 0 34,486
020 Current Expenses 29,708 30,763 30,302 0 30,302 30,908 0 30,908
030 Equipment New/Replacement 2,624 2,943 2,676 0 2,676 2,730 0 2,730
039 Telecommunications 382 1,100 390 0 390 397 0 397
041 Audit Fund Set Aside 215 332 248 0 248 254 0 254
042 Additional Fringe Benefits 0 11,038 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 25,329 33,602 32,795 0 32,795 33,451 0 33,451
060 Benefits 23,279 75,936 26,081 0 26,081 27,285 0 27,285
066 Employee training 0 728 0 0 0 0 0 0
070 In-State Travel Reimbursement 169 714 169 0 169 169 0 169
080 Out-Of State Travel 6,243 6,430 6,243 0 6,243 6,243 0 6,243
102 Contracts for program services 62,850 57,796 62,850 0 62,850 62,850 0 62,850

Expenditure Total 182,239 333,161 195,822 0 195,822 198,774 0 198,774

Estimated Source of Funds
Federal Fund 182,239 333,161 195,822 0 195,822 198,774 0 198,774

Total 182,239 333,161 195,822 0 195,822 198,774 0 198,774

Number of Positions
Permanent Classified 3.00 3.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 3.00 3.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES
ORGANIZATION 7908OTG OJJDP TITLE V GRANT

FUND 010 AGENCY 042 ACCOUNTING UNIT 79080000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 63 33 54 0 54 54 0 54
072 Grants-Federal 53,212 32,502 53,212 0 53,212 53,212 0 53,212

Expenditure Total 53,275 32,535 53,266 0 53,266 53,266 0 53,266

Estimated Source of Funds
Federal Fund 53,275 32,535 53,266 0 53,266 53,266 0 53,266

Total 53,275 32,535 53,266 0 53,266 53,266 0 53,266
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

STATUTORY BASIS:

RSA 169-A, 169-B, 169-D, 169-G, 170-E, 170-G, 170-H, 186-C, 621, 621-A,
DESCRIPTION:

Description: The Bureau of Juvenile Justice Field Services promotes community safety & positive youth development. Juvenile Probation & Parole staff work to assure
youth offender accountability through restoration of individuals & communities harmed by youth misconduct. JJS is responsible for providing voluntary services, when
determined appropriate, to children in need of services, supervision & rehabilitative services to youth adjudicated under state law in the court system as delinquent or as
children in need of services. JJS provides community supervision, case management and rehabilitative community based and residential services to these youth including
supervision of committed delinquents released from the Sununu Youth Services Center (SYSC) on parole.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Juvenile
Justice Field

Services
113

Supervision, case planning,
service coordination for court
involved delinquent or CHINS
youth.

93 FTEs
# of youth and
individuals
served

3,188 youth
and 11,158
individuals

3,455 youth
and 11,748
individuals

3,722 youth
and 11,983
individuals

3,989 youth
and 12,223
individuals

Juvenile
Probation/

Parole
Same as above An investigation that

determines the youth and same as above
# of
Predisposition
Investigations

1,050 1,275 1,275 1,275
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Predisposition
Investigations

family needs for every
Juvenile that enters into the
juvenile justice system. This
enables the agency and the
court to determine service
need and direction. It is also
the basis for all case planning
and reports to court key
information that includes (but
is not limited to) review of
home conditions, school
records, and the mental,
physical and social history of
the youth.

Grants and
Community
Programs

1

Onsite monitoring of
compliance with the Core
requirements of the Office of
Juvenile Justice and

1 FTE

# of onsite
visits
conducted of
law
enforcement

123 145 145 145
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Delinquency Prevention
related to jailing/detaining
youth in adult lockups.

agencies and
courts

Grants and
Community
Programs

1
Oversight for grants issued to
community based providers
during the grant period.

1 FTE # of grants
monitored 25 28 28 28
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

Mission Statement: DCYF Juvenile Justice Field Services will promote and
balance community safety & positive youth development by assuring offender
accountability through restoration of individuals & communities harmed by
misconduct and by treating youth as assets to be developed within families &
communities.

Priority Populations: Delinquent youth (RSA: 169-B) Children in Need of Services
(RSA: 169-D)

Activities: Juvenile Probation and Parole Officers (JPPOs) are responsible for
providing supervision and case management services to children and youth in
CHINS Voluntary Services cases, CHINS and delinquent minors involved in court
who are on conditional release (probation), as well as committed delinquents
paroled from the Sununu Youth Services Center (SYSC). In addition pursuant to
the Interstate Compact on Juveniles, JPPOs provide probation and parole
supervision to youth who are subject to the jurisdiction of another state and when
necessary, assist in return of those youth to the State that has jurisdiction.

Specific public needs satisfied by these activities: JPPOs are responsible for
promoting youth’s acceptance of personal responsibility for delinquent acts,
encouraging the youth to understand and appreciate the personal consequences
of such acts, providing the youth with the treatment, care, guidance, counseling,
discipline, supervision, and rehabilitation necessary to assist them in becoming a
responsible and productive member of society. JPPOs serve as officers of the

court and attend court hearings, conduct pre-dispositional investigations for
adjudicated youth, including a victim’s statement, prepare written reports for the
courts for dispositional hearings. They are responsible for reporting to the court
violations of court orders and conditions that are required by statute or the court as
well as making sentencing and restitution recommendations to the Court. JPPOs
have the authority to arrest and take into custody any juvenile who is found
violating any law, or who is reasonably believed to be a fugitive from justice, or
whose circumstances are such as to endanger his/her person or welfare, unless
immediate action is taken. JPPOs develop parole supervision plans with
recommendations on the conditions and terms of parole for presentation to and
approval by the Juvenile Parole Board.

Available alternatives: The population served by juvenile justice field services is
defined statutorily as is the commitment to provide services, no alternative to the
provision of state & purchased services is available.

Future goals: Sustain provision of services aimed at rehabilitating youth and
maintaining community safety. Implement the use of restorative practices that
support engagement of affected parties victims, wrongdoers, communities,
families, and staff. Engage youth in working with the affected parties to help them
understand the impact of their actions and achieve more behavioral change
through restitution.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Juvenile Field Services

FY2015 Adjusted Autorized 10,783,249 $7,196,070 (G); $3,587,179
(F)

FY2016 Maintenance Request 10,241,667 $6,783,885 (G); $3,457,782
(F)

The decrease in funding is primarily due to nine positions
transferred out of this accounting unit.

FY2017 Maintenance Request 10,474,422 $6,938,325 (G); $3,536,097
(F)

The increase expenditures is due to a consumer price index
increase of 2% for most classes and step increases for staff.

OJJDP FY2015 Audjusted
Authorized 603,365 $603,365 (F)

FY2016 Maintenance Request 600,010 $600,010 (F) The slight decrease is due to an anticipated decrease in the
federal award.

FY2017 Maintenance Request 604,003 $604,003 (F) The small increase is due to a consumer price index increase
of 2%.

JABG FY2015 Adjusted
Authorized 333,161 $333,161 (F)
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY2016 maintenance Request 195,822 $195,822 (F) The reduction in federal funding is to reflect what we
anticipate in the federal award for this period.

FY2017 Maintenance Request 198,774 $198,774 (F) The small increase in expenditures is due to inflation.

OJJDP Title V Grant FY 2015
Adjusted Authorized 32,535 $32,535 (F)

FY2016 Maintenance Request 53,266 $53,266 (F) The increase is due to anticipated increase in the federal
award.

FY2017 Maintenance Request 53,266 $53,266 (F) We anticipate level funding for this grant during this time
period.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY JJS421410 JUVENILE JUSTICE SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Additional field staff
associated with HB525 in

SFY16
201,525 $66,143 (F); $135,382 (G)

This change item is for the additional field staff and their
associated expenses related to HB525 raising the age of
majority from 17 to 18.

FY2017 197,508 $65,178 (F); $132,330 (G)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 6,832,101 7,383,848 7,170,297 0 7,170,297 7,280,751 0 7,280,751
Personal Services-Unclassified 0 74,897 62,737 0 62,737 66,685 0 66,685

Total Current Permanent Positions 6,832,101 7,458,745 7,233,034 0 7,233,034 7,347,436 0 7,347,436

Other Personnel Costs
Overtime 314,716 557,486 335,961 0 335,961 341,153 0 341,153
Holiday Pay 146,620 206,016 155,492 0 155,492 157,769 0 157,769
Personal Service-Temp/Appointe 1,334,888 915,578 1,375,386 0 1,375,386 1,398,038 0 1,398,038

Total Other Personnel Costs 1,796,224 1,679,080 1,866,839 0 1,866,839 1,896,960 0 1,896,960

Personnel Services Benefits
Personnel Services Benefits 3,826,620 4,246,914 4,161,851 0 4,161,851 4,338,852 0 4,338,852

Total Personnel Services Benefits 3,826,620 4,246,914 4,161,851 0 4,161,851 4,338,852 0 4,338,852

Major Operating Expenses
Current Expenses 190,716 290,231 195,039 0 195,039 199,474 0 199,474
Food Institutions 176,978 294,832 182,287 23,600 205,887 187,756 24,308 212,064
Rents-Leases Other Than State 12,850 14,985 13,108 0 13,108 13,370 0 13,370
Heat- Electricity - Water 669,420 902,189 744,598 0 744,598 815,623 0 815,623
Maint.Other Than Build.- Grnds 73,691 2,320 75,165 0 75,165 76,668 0 76,668
Organizational Dues 0 641 7 0 7 7 0 7
Equipment New/Replacement 13,669 47,728 99,679 0 99,679 124,408 0 124,408
Telecommunications 30,572 41,801 31,183 0 31,183 31,808 0 31,808
Own Forces Maint.-Build.-Grnds 6,260 7,109 9,390 0 9,390 9,578 0 9,578
Contractual Maint.-Build-Grnds 40,775 53,396 53,396 0 53,396 54,464 0 54,464
Employee training 2,270 9,512 5,242 0 5,242 5,272 0 5,272
In-State Travel Reimbursement 1,455 11,567 3,799 0 3,799 3,799 0 3,799
Out-Of State Travel 139 184 144 0 144 144 0 144
Prescription Drug Expenses 198,872 187,528 208,816 26,520 235,336 219,256 27,846 247,102

Total Major Operating Expenses 1,417,667 1,864,023 1,621,853 50,120 1,671,973 1,741,627 52,154 1,793,781

Grants and Grants Administration
Grants and Grants Administration 19,419 34,242 33,297 0 33,297 33,963 0 33,963

Total Grants and Grants Administration 19,419 34,242 33,297 0 33,297 33,963 0 33,963

Contracted Expenditures
Contracted Expenditures 365,756 403,314 443,645 0 443,645 488,010 0 488,010
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Contracted Expenditures 365,756 403,314 443,645 0 443,645 488,010 0 488,010

Other Expenditures
Other Expenditures 71,310 369,649 611,162 0 611,162 623,385 0 623,385

Total Other Expenditures 71,310 369,649 611,162 0 611,162 623,385 0 623,385

Transfer of Appropriations
Transfers To Oit 0 1 1 0 1 1 0 1
Transfer to Other State Agenci 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 1 1 0 1 1 0 1

Total Division SYS421510 14,329,097 16,055,968 15,971,682 50,120 16,021,802 16,470,234 52,154 16,522,388

Federal Fund 107,141 157,933 0 0 0 0 0 0
Other 1,185,361 830,344 888,204 0 888,204 908,808 0 908,808
General Fund 13,036,595 15,067,691 15,083,478 50,120 15,133,598 15,561,426 52,154 15,613,580

Total 14,329,097 16,055,968 15,971,682 50,120 16,021,802 16,470,234 52,154 16,522,388

Permanent Classified 141.00 141.00 143.00 0.00 143.00 143.00 0.00 143.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 142.00 142.00 144.00 0.00 144.00 144.00 0.00 144.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7909DIR DIRECTOR'S OFFICE

FUND 010 AGENCY 042 ACCOUNTING UNIT 79090000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 254,151 264,881 219,939 0 219,939 221,526 0 221,526
012 Personal Services-Unclassified 2 0 74,897 62,737 0 62,737 66,685 0 66,685
020 Current Expenses 3,000 3,041 3,210 0 3,210 3,435 0 3,435
022 Rents-Leases Other Than State 0 238 1 0 1 1 0 1
026 Organizational Dues 0 276 1 0 1 1 0 1
030 Equipment New/Replacement 0 0 800 0 800 1 0 1
039 Telecommunications 1,746 1,900 1,781 0 1,781 1,817 0 1,817
041 Audit Fund Set Aside 1 82 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 17,485 2,562 48,354 0 48,354 49,321 0 49,321
060 Benefits 124,085 192,867 146,202 0 146,202 152,847 0 152,847
066 Employee training 0 575 1 0 1 1 0 1
070 In-State Travel Reimbursement 147 257 1,365 0 1,365 1,365 0 1,365
080 Out-Of State Travel 139 179 139 0 139 139 0 139

Expenditure Total 400,754 541,755 484,530 0 484,530 497,139 0 497,139

Estimated Source of Funds
Federal Fund 59,041 79,884 0 0 0 0 0 0
General Fund 341,713 461,871 484,530 0 484,530 497,139 0 497,139

Total 400,754 541,755 484,530 0 484,530 497,139 0 497,139

Number of Positions
Permanent Classified 4.00 4.00 5.00 0.00 5.00 5.00 0.00 5.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 5.00 5.00 6.00 0.00 6.00 6.00 0.00 6.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7910SBO SYSC BUSINESS OFFICE

FUND 010 AGENCY 042 ACCOUNTING UNIT 79100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 45,907 55,731 51,773 0 51,773 53,947 0 53,947
018 Overtime 0 580 1 0 1 1 0 1
020 Current Expenses 1,375 3,450 1,403 0 1,403 1,431 0 1,431
022 Rents-Leases Other Than State 1,769 1,958 1,804 0 1,804 1,840 0 1,840
026 Organizational Dues 0 113 1 0 1 1 0 1
027 Transfers To Oit 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 0 740 1 0 1 1 0 1
039 Telecommunications 17,860 19,702 18,217 0 18,217 18,582 0 18,582
041 Audit Fund Set Aside 23 39 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 48,258 18,803 25,878 0 25,878 26,913 0 26,913
060 Benefits 19,362 21,147 29,120 0 29,120 30,705 0 30,705
066 Employee training 0 1,205 1 0 1 1 0 1
070 In-State Travel Reimbursement 0 832 832 0 832 832 0 832

Expenditure Total 134,554 124,301 129,032 0 129,032 134,255 0 134,255

Estimated Source of Funds
Federal Fund 43,457 39,674 0 0 0 0 0 0
General Fund 91,097 84,627 129,032 0 129,032 134,255 0 134,255

Total 134,554 124,301 129,032 0 129,032 134,255 0 134,255

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7911WKC WORKERS COMPENSATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 79110000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 38 39 0 0 0 0 0 0
062 Workers Compensation 35,681 295,151 545,436 0 545,436 556,344 0 556,344

Expenditure Total 35,719 295,190 545,436 0 545,436 556,344 0 556,344

Estimated Source of Funds
Federal Fund 4,643 38,375 0 0 0 0 0 0
General Fund 31,076 256,815 545,436 0 545,436 556,344 0 556,344

Total 35,719 295,190 545,436 0 545,436 556,344 0 556,344
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7912UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 79120000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 7,351 42,946 42,946 0 42,946 43,805 0 43,805

Expenditure Total 7,351 42,946 42,946 0 42,946 43,805 0 43,805

Estimated Source of Funds
General Fund 7,351 42,946 42,946 0 42,946 43,805 0 43,805

Total 7,351 42,946 42,946 0 42,946 43,805 0 43,805
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7913MMF MATERIAL MGT & FOOD PREP

FUND 010 AGENCY 042 ACCOUNTING UNIT 79130000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 232,779 256,863 262,317 0 262,317 264,771 0 264,771
018 Overtime 4,282 17,324 4,825 0 4,825 4,922 0 4,922
019 Holiday Pay 9,177 8,170 10,341 0 10,341 10,438 0 10,438
020 Current Expenses 67,852 97,409 69,209 0 69,209 70,593 0 70,593
021 Food Institutions 176,978 294,832 182,287 23,600 205,887 187,756 24,308 212,064
022 Rents-Leases Other Than State 516 298 526 0 526 537 0 537
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 0 1,385 25,000 0 25,000 15,000 0 15,000
039 Telecommunications 450 3,000 459 0 459 468 0 468
050 Personal Service-Temp/Appointe 10,812 14,161 1 0 1 1 0 1
060 Benefits 139,059 180,300 158,176 0 158,176 165,232 0 165,232
066 Employee training 270 642 275 0 275 281 0 281
070 In-State Travel Reimbursement 20 481 20 0 20 20 0 20

Expenditure Total 642,195 874,865 713,437 23,600 737,037 720,020 24,308 744,328

Estimated Source of Funds
General Fund 526,202 874,865 597,444 23,600 621,044 604,027 24,308 628,335
Other Funds

001 Transfer from Other Agencies 0 0 115,993 0 115,993 115,993 0 115,993
007 Agency Income 115,993 0 0 0 0 0 0 0

Total 642,195 874,865 713,437 23,600 737,037 720,020 24,308 744,328

Number of Positions
Permanent Classified 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7914MNT MAINTENANCE

FUND 010 AGENCY 042 ACCOUNTING UNIT 79140000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 454,378 497,172 473,635 0 473,635 479,013 0 479,013
018 Overtime 8,883 16,640 12,025 0 12,025 12,186 0 12,186
019 Holiday Pay 1,421 2,376 1,604 0 1,604 1,636 0 1,636
020 Current Expenses 77,937 80,058 79,496 0 79,496 81,086 0 81,086
023 Heat- Electricity - Water 669,420 902,189 744,598 0 744,598 815,623 0 815,623
024 Maint.Other Than Build.- Grnds 73,691 2,320 75,165 0 75,165 76,668 0 76,668
030 Equipment New/Replacement 13,669 40,800 73,875 0 73,875 84,404 0 84,404
039 Telecommunications 661 5,025 674 0 674 688 0 688
047 Own Forces Maint.-Build.-Grnds 6,260 7,109 9,390 0 9,390 9,578 0 9,578
048 Contractual Maint.-Build-Grnds 40,775 53,396 53,396 0 53,396 54,464 0 54,464
050 Personal Service-Temp/Appointe 20,460 22,108 21,001 0 21,001 21,421 0 21,421
060 Benefits 245,249 284,499 248,285 0 248,285 260,364 0 260,364
066 Employee training 0 1,285 0 0 0 0 0 0
070 In-State Travel Reimbursement 538 5,485 538 0 538 538 0 538
080 Out-Of State Travel 0 1 1 0 1 1 0 1

Expenditure Total 1,613,342 1,920,463 1,793,683 0 1,793,683 1,897,670 0 1,897,670

Estimated Source of Funds
General Fund 1,613,342 1,920,463 1,793,683 0 1,793,683 1,897,670 0 1,897,670

Total 1,613,342 1,920,463 1,793,683 0 1,793,683 1,897,670 0 1,897,670

Number of Positions
Permanent Classified 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00

Total Number of Positions 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7915HSV HEALTH SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79150000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 598,923 702,018 626,255 0 626,255 633,307 0 633,307
018 Overtime 6,277 29,927 6,563 0 6,563 6,637 0 6,637
019 Holiday Pay 25,070 26,627 26,214 0 26,214 26,509 0 26,509
020 Current Expenses 11,954 58,438 12,552 0 12,552 13,179 0 13,179
022 Rents-Leases Other Than State 1,422 1,603 1,450 0 1,450 1,479 0 1,479
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 0 1,985 1 0 1 25,000 0 25,000
039 Telecommunications 1,561 2,842 1,592 0 1,592 1,624 0 1,624
050 Personal Service-Temp/Appointe 107,264 159,938 133,189 0 133,189 135,853 0 135,853
060 Benefits 249,760 311,435 273,184 0 273,184 283,385 0 283,385
066 Employee training 1,100 3,942 1,122 0 1,122 1,144 0 1,144
070 In-State Travel Reimbursement 187 486 187 0 187 187 0 187
080 Out-Of State Travel 0 1 1 0 1 1 0 1
100 Prescription Drug Expenses 198,872 187,528 208,816 26,520 235,336 219,256 27,846 247,102
101 Medical Payments to Providers 365,756 403,314 443,645 0 443,645 488,010 0 488,010

Expenditure Total 1,568,146 1,890,084 1,734,772 26,520 1,761,292 1,835,572 27,846 1,863,418

Estimated Source of Funds
General Fund 1,568,146 1,890,084 1,734,772 26,520 1,761,292 1,835,572 27,846 1,863,418

Total 1,568,146 1,890,084 1,734,772 26,520 1,761,292 1,835,572 27,846 1,863,418

Number of Positions
Permanent Classified 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00

Total Number of Positions 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7916RHP REHABILITATIVE PROGRAMS

FUND 010 AGENCY 042 ACCOUNTING UNIT 79160000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,774,969 2,778,911 3,091,809 0 3,091,809 3,140,974 0 3,140,974
018 Overtime 271,754 448,081 288,507 0 288,507 292,886 0 292,886
019 Holiday Pay 96,402 144,707 102,345 0 102,345 103,898 0 103,898
020 Current Expenses 20,288 26,166 20,694 0 20,694 21,108 0 21,108
022 Rents-Leases Other Than State 5,777 6,655 5,893 0 5,893 6,010 0 6,010
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 0 2,201 1 0 1 1 0 1
039 Telecommunications 6,081 6,200 6,203 0 6,203 6,327 0 6,327
050 Personal Service-Temp/Appointe 1,049,945 594,881 1,114,670 0 1,114,670 1,131,590 0 1,131,590
060 Benefits 1,727,867 1,780,697 1,912,577 0 1,912,577 1,988,200 0 1,988,200
066 Employee training 90 737 92 0 92 94 0 94
070 In-State Travel Reimbursement 563 3,566 563 0 563 563 0 563
080 Out-Of State Travel 0 1 1 0 1 1 0 1
523 Client Benefits 19,419 33,295 33,295 0 33,295 33,961 0 33,961

Expenditure Total 5,973,155 5,826,098 6,576,651 0 6,576,651 6,725,614 0 6,725,614

Estimated Source of Funds
General Fund 5,973,155 5,826,098 6,576,651 0 6,576,651 6,725,614 0 6,725,614

Total 5,973,155 5,826,098 6,576,651 0 6,576,651 6,725,614 0 6,725,614

Number of Positions
Permanent Classified 61.00 61.00 68.00 0.00 68.00 68.00 0.00 68.00

Total Number of Positions 61.00 61.00 68.00 0.00 68.00 68.00 0.00 68.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7917RHE REHABILITATIVE EDUCATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 79170000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,054,891 2,387,683 2,050,158 0 2,050,158 2,086,617 0 2,086,617
018 Overtime 184 4,757 1 0 1 1 0 1
020 Current Expenses 8,190 21,349 8,354 0 8,354 8,521 0 8,521
022 Rents-Leases Other Than State 3,366 3,965 3,433 0 3,433 3,502 0 3,502
026 Organizational Dues 0 252 1 0 1 1 0 1
039 Telecommunications 1,150 1,856 1,173 0 1,173 1,196 0 1,196
050 Personal Service-Temp/Appointe 50,952 17,419 1 0 1 1 0 1
060 Benefits 1,054,305 1,188,809 1,121,292 0 1,121,292 1,171,984 0 1,171,984
066 Employee training 810 1,126 3,750 0 3,750 3,750 0 3,750
070 In-State Travel Reimbursement 0 293 293 0 293 293 0 293
073 Grants-Non Federal 0 1 1 0 1 1 0 1
080 Out-Of State Travel 0 1 1 0 1 1 0 1
537 Educational Supplies 23,044 25,667 17,669 0 17,669 18,023 0 18,023

Expenditure Total 3,196,892 3,653,178 3,206,127 0 3,206,127 3,293,891 0 3,293,891

Estimated Source of Funds
General Fund 2,226,569 2,903,222 2,544,355 0 2,544,355 2,614,033 0 2,614,033
Other Funds

009 Agency Income 970,323 749,956 661,772 0 661,772 679,858 0 679,858
Total 3,196,892 3,653,178 3,206,127 0 3,206,127 3,293,891 0 3,293,891

Number of Positions
Permanent Classified 35.00 35.00 33.00 0.00 33.00 33.00 0.00 33.00

Total Number of Positions 35.00 35.00 33.00 0.00 33.00 33.00 0.00 33.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7918JDU JUVENILE DETENTION UNIT

FUND 010 AGENCY 042 ACCOUNTING UNIT 79180000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 381,185 406,743 358,407 0 358,407 364,592 0 364,592
018 Overtime 23,336 40,177 24,039 0 24,039 24,520 0 24,520
019 Holiday Pay 14,550 24,136 14,988 0 14,988 15,288 0 15,288
020 Current Expenses 120 138 120 0 120 120 0 120
022 Rents-Leases Other Than State 0 268 1 0 1 1 0 1
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 0 617 1 0 1 1 0 1
039 Telecommunications 745 787 760 0 760 775 0 775
050 Personal Service-Temp/Appointe 0 62,406 1 0 1 1 0 1
060 Benefits 238,008 270,113 236,307 0 236,307 247,664 0 247,664
066 Employee training 0 0 1 0 1 1 0 1
070 In-State Travel Reimbursement 0 167 1 0 1 1 0 1
080 Out-Of State Travel 0 1 1 0 1 1 0 1
523 Client Benefits 0 946 1 0 1 1 0 1

Expenditure Total 657,944 806,499 634,629 0 634,629 652,967 0 652,967

Estimated Source of Funds
General Fund 657,944 806,499 634,629 0 634,629 652,967 0 652,967

Total 657,944 806,499 634,629 0 634,629 652,967 0 652,967

Number of Positions
Permanent Classified 11.00 11.00 9.00 0.00 9.00 9.00 0.00 9.00

Total Number of Positions 11.00 11.00 9.00 0.00 9.00 9.00 0.00 9.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7919NEG CHAPTER 1 NEGLECTED - DISAD

FUND 010 AGENCY 042 ACCOUNTING UNIT 79190000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 34,918 33,846 36,004 0 36,004 36,004 0 36,004
020 Current Expenses 0 0 1 0 1 1 0 1
039 Telecommunications 318 489 324 0 324 331 0 331
040 Indirect Costs 4,020 4,256 4,100 0 4,100 4,182 0 4,182
042 Additional Fringe Benefits 991 1,396 1,011 0 1,011 1,031 0 1,031
050 Personal Service-Temp/Appointe 29,712 23,300 32,291 0 32,291 32,937 0 32,937
060 Benefits 28,925 17,047 36,708 0 36,708 38,471 0 38,471

Expenditure Total 98,884 80,334 110,439 0 110,439 112,957 0 112,957

Estimated Source of Funds
Other Funds

001 Transfer from Other Agencies 98,884 80,334 110,439 0 110,439 112,957 0 112,957
Total 98,884 80,334 110,439 0 110,439 112,957 0 112,957

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER
ORGANIZATION 7920DOJ DOJ - SUBSTANCE ABUSE

FUND 010 AGENCY 042 ACCOUNTING UNIT 79200000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 182 0 0 0 0 0 0
040 Indirect Costs 161 73 0 0 0 0 0 0

Expenditure Total 161 255 0 0 0 0 0 0

Estimated Source of Funds
General Fund 0 201 0 0 0 0 0 0
Other Funds

007 Agency Income 161 54 0 0 0 0 0 0
Total 161 255 0 0 0 0 0 0

STATE OF NEW HAMPSHIRE

Page: 129



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

STATUTORY BASIS:

DESCRIPTION:

The John H. Sununu Youth Services Center (SYSC) is a 144-bed secure rehabilitation and detention facility. The co-ed facility serves both adjudicated and detained
youth. The Center is located at 1056 North River Road in Manchester, New Hampshire on a 157-acre campus.

The Business Office provides on-site fiscal management and administrative support to Juvenile Justice Services (JJS) and Sununu Youth Services Center (SYSC) staff.

The SYSC Material Management and Food Preparation program provides SYSC youth with three meals per day, two of which are hot, that meet National School Food
Program nutritional recommendations, properly prepared, and served in pleasant surroundings. The Manager of Food Services creates a single menu for staff and youth.
Meals are served at regular meal times with no more than 14 hours between the evening meals and breakfast the following morning. The Food Service Component at
SYSC has six staff: a Chef III, a Chef I, an Assistant Chef, and three Cook IIs.

The SYSC Maintenance Department is in charge of the SYSC Campus. The Campus is comprised of 157 acres and (12) buildings, (232,004 sq. ft.) one of which is the
John H. Sununu Youth Services Center (SYSC). Many of the buildings are registered with the NH Division of Historical Resources (DHR). In fact, one of the building was
used as a hospital during the Civil war. Being registered with DHR requires prior approval from them before any work can be done on these buildings, and that they must be
preserved.

The Maintenance Department is responsible for the multiple systems integrated at YDC and the SYSC, Heating and Ventilating (HVAC) Security Controls, Telephones, Fire
Alarm, Electrical Systems, Laundry, sanitation cleaning and floors, grounds care, snow removal, auto repairs and emergency call backs.
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SYSC Health Services includes nurses that provide a wide variety of services 24 hours a days 7 days a week and include some of the following: Sick call four times daily
and as needed; medication administration four times daily and as needed; medication monitoring; wound care and treatments ordered; immunization tracking and
administration; health education; crisis intervention for both medical or emotional issues; admission health history; Tuberculosis testing; scheduling and assisting Physicians
with all medical clinics; opening, maintaining, and closing medical records; contacting parents and legal guardians regarding all medical issues; contacting and consulting
with outside providers to obtain/exchange medical information and schedule appointments; contacting schools to obtain immunization records; monitoring allergies and
chronic illnesses; medical assessments and documentation for sports injuries or self inflicted injuries; emergency care if needed; exchanging information with other
department and attending meetings as needed.

Also as part of the SYSC Health Services, all detained and committed youth are seen and assessed on admission by a Registered Nurse. A Physician or Physician’s
Assistant sees all youth within 72 hours for an admission assessment and treatment of medical issues. A Dental Hygienist examines, x-rays, and cleans all youth’s teeth
within one week of admission and makes referrals to the Dentist for any youth whom will need dental work. Youth admitted on psychotropic medications are seen shortly
after admission by a Psychiatrist for medication follow up and treatment. Psychiatric evaluations and treatment are provided to all youths referred by the Clinical staff.

In addition newly hired Employees are seen for health assessments and scheduled for physical examination. Nurses also teach staff classes in Blood Borne Pathogen
Prevention, CPR, Medications, and Diabetes.

The Rehabilitative Programs and Juvenile Detention Unit provide clinical and residential care and treatment for youth detained or committed by the juvenile courts in a 24/7
architecturally secure facility.

▪ Average detained youth per year-195
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▪ Average length of stay - 7 months (committed), 16 days (detained)
▪ Youth are committed for charges ranging from serious violent crimes/assaults, burglary and home invasions to sexual offences

▪ They are deemed a serious risk of harm to self or others

▪ A high percentage of youth have severe psychiatric diagnoses, are prescribed psychotropic medications, suffer from psychotic episodes, and have histories of self-
harming behaviors

▪ Committed youth require assessments/diagnostics/treatment planning and therapeutic services to address committing charges and dangerous behaviors

▪ All youth need effective treatment including family therapy and permanency planning, supporting restorative justice to promote successful reintegration into the
community

▪ Detained youth are provided crisis care, suicide assessments and monitoring in a secure environment while awaiting court hearings

▪ Due to dangerousness of youth behaviors and severe psychiatric needs, youth are often on Clinical/Suicide watches requiring one to one supervision

The clinical unit performs suicide and safety assessments initially on all youth. During the classification period youth are assessed for medical, educational, clinical needs.
Youth, families, Juvenile Probation and Parole Officers, mental health providers and community service providers are consulted in determining the appropriate individual
treatment program assigned to the youth. Treatment plans are created with youth and families and other involved parties, of which progress is monitored on a daily, weekly,
monthly, quarterly basis.

Therapeutic services are provided as prescribed in treatment plans, and include individual, family and group counseling which address the areas identified such as:
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▪ Substance Abuse Treatment

▪ Sexual Offender/Survivor Treatment

▪ Trauma Focused Therapy

▪ Psychiatric and Emotional Disturbances

▪ Anger Management/Assaultive Behavior

▪ Behavior Management/Modification

▪ Healthy Coping Skills and Lifestyle Assessment

The residential staff provide supervision and care of all committed and detained youth. This includes monitoring and supervising daily living skills and care, meals,
recreation and assists in medical and clinical provision of services. Residential staff participate in implementing goals and objectives identified in treatment plans, supervise
and transport youth to outside medical and community appointments, track all youth movement, provide weekly progress updates to parents and JPPO’s, coordinate to
provide supervision to youth during non-school hours. Residential staff supervises all family visits and screen all persons entering the facility, including volunteers, attorneys
and community providers who provide services within the facility. The residential unit is responsible for the safety and security of the facility, daily searches for contraband
and dangerous items in living areas, fire drills and operations of the facility. Residential staff provides and supervise recreational activities and assist in providing individual
and group counseling for youth.

Rehabilitative Education ensures that the SYSC residents attend a non-public special education certified school whose 20 teachers and 3 substitutes are New Hampshire
Certified Educators. Located on campus, the School follows a 180-day school year, 6 hours per day, and seven class periods per day. In addition, a summer program of core
requirements and selective courses are offered in a 40-day summer program. Grades and credits are transferable to a resident’s home school upon leaving the Center.
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Sixty percent of the population is identified as Emotionally Disturbed and /or Learning Disabled, other Health Impaired- ADHD, and Speech and Language Disabled. This
population necessitates, by law, the need to provide adequate and varied services to students, to include but are not limited to, properly endorsed teachers, teacher assistants
for exclusionary students and Special Education Teacher Consultants to serve as case managers and provide direct Special Education services in and out of the classroom.

Students learn academic and literacy skills, technical and vocational skills, job skills, and independent living skills in order to transition smoothly into community schools,
employment settings, and independent living situations. The school offers traditional courses such as English, Math, Science, Social Studies, Art, Health and Physical
Education and a variety of electives such as Living Skills, Career Dimensions, Economics, Marketing Ed., Computer Literacy and Public Achievement. Vocational education
is available for residents to work in the Center’s Culinary Arts program, Auto Technology Program, Campus store, Building Trades Program and Business Ed.

The Special Education Program is approved by the New Hampshire Department of Education. To support these programs 8 of the 23 teachers and substitutes have a Special
Education Certification. In addition there are 3 Special Education Teacher Consultants to work with faculty and students.

The school Administration core is a requirement for Special Ed. School Approval. These positions ensure that students receive the services they need, that the curriculum
meets state requirements and that students are informed, guided and counseled appropriately. Administrative staff that support the school include a Principal, School
Psychologist, Special Needs Coordinator, and Guidance Counselor. Additionally, there is a media generalist/librarian to provide a teaching library and 5 teacher assistants.

Based on assessments, the students are assigned to one of four distinct populations that cannot be combined socially or academically, due to either their status or for
behavioral reasons. The four programs serviced by the school are as follows:

· Committed School Academic Program and Vocational Program;

· Detained School Academic Program;

· Stabilization Unit Academic Program;

· Time-Out Crisis Intervention and Removal (1-on-1 tutoring and mentoring).
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School programs can lead to:

· Completion of 8th grade requirements

· H.S.Credits that are transferred to community schools;

· GED certificate or high school diploma;

· Job title certificate(s) earned through simulated work environments in vocational education

· CPR and first aid certificates earned in physical education, health, and life classes.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Director''s
Office 5 FTEs

To provide leadership, support
and guidance to the staff of
the Sununu Youth Services
Center (SYSC).

3 FTEs # of staff 134 134 134 134

SYSC
Business

Office

1 FTE
(currently
vacant)

To assist with the
establishment of the SYSC
budget, and provide data to
DCYF, JJS and SYSC

1 FTE
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Management to create,
analyze and monitor budgets.
Analyze expenditures and use
of services to develop
improvements to best practice
guidelines, to implement
changes in practice, to identify
populations served and to
compare services provided to
outcomes achieved. Ensures
SYSC remain within our
budget, and that budgeted
revenue is earned. Establish
the accounting systems to
maintain, report and analysis
expenditures, monitor cost
containment efforts, and
prepare various fiscal reports
on a standard and ad hoc
basis.
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Maintains and reconciles all
cash accounts including
student funds, special project
accounts, school store and
café receipts.

Processes all billing and
collections to school districts,
grants, and school lunch
programs.

Ensures that the SYSC staff
have the equipment, and
supplies needed to function
effectively. Maintain an
equipment inventory including
an annual physical review of
all equipment.
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Maintains a stockroom of
consumable items for use by
SYSC. Receives and
distributes supplies for all
personnel located on the
Sununu Campus.

Material
Management &

Food
Preparation

7
To prepare three nutritious
meals and two snacks per day
for the residents at SYSC.

7 FTEs
# of meals
prepared each
year

67,890 67,890 67,890 76,500

Maintenance 11 FTEs

To maintain all of the
buildings, currently 12, for a
total of 232,004 square feet,
on the SYSC campus.

To maintain the grounds on
the campus which is

11 FTEs
# of buildings
and acres
maintained

12 buildings
and 157 acres

12 buildings
and 157 acres

12 buildings
and 157 acres

12 buildings
and 157 acres
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

comprised of 157 acres,
including grounds care and
snow removal.

To maintain the vehicle fleet
on campus.

To launder the clothes of the
residents at SYSC.

Health
Services

9 Full-Time
FTEs, 2 Part-
Time and 3

contracted staff

To provide all medical, dental,
and nursing services for youth
detained or committed by the
juvenile courts in SYSC, a
24/7 architecturally secure
facility. Medical Services are
guided by policies RS-1850 to
RS-1900.

14 staff

# of in-house
Psyciatrict
visits, # of in-
house Medical
visits, # of
youth sick
calls, # of in-
house dental
visits, # of in-
house dental
hygienist

523
Psychiatrict
visits, 1,256

medical visits,
8,776 sick
calls, 152

dental visits,
388 dental

hygienist
visits, 16

emergency

523
Psychiatrict
visits, 1,256

medical visits,
8,776 sick
calls, 152

dental visits,
388 dental

hygienist
visits, 16

emergency

523
Psychiatrict
visits, 1,256

medical visits,
8,776 sick
calls, 152

dental visits,
388 dental

hygienist
visits, 16

emergency

523
Psychiatrict
visits, 1,256

medical visits,
8,776 sick
calls, 152

dental visits,
388 dental

hygienist
visits, 16

emergency
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

visits, # of
emergency
room visits, #
of imfirmary
bed days, # of
teen clinics, #
of lab
appointments,
# of doctor
visits, # of
outside
consultant
appointments
and # of
outside eye
appointments

room visits,
144 infirmary
bed days, 129

teen clinics,
133 lab

appointments,
119 doctor

visits, 99
consultant

appointments
and 31 eye

appointments

room visits,
144 infirmary
bed days, 129

teen clinics,
133 lab

appointments,
119 doctor

visits, 99
consultant

appointments
and 31 eye

appointments

room visits,
144 infirmary
bed days, 129

teen clinics,
133 lab

appointments,
119 doctor

visits, 99
consultant

appointments
and 31 eye

appointments

room visits,
144 infirmary
bed days, 129

teen clinics,
133 lab

appointments,
119 doctor

visits, 99
consultant

appointments
and 31 eye

appointments

Rehabilitative
Programs and

Juvenile
Detention Unit

77 FTEs

To provide therapeutic
services as prescribed in
treatment plans, and include
individual, family and group
counseling which address the
areas identified such as:

6 FTEs

# of youth
receiving
therapeutic
care

195 youth 195 youth 195 youth 195 youth
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

▪ Substance Abuse
Treatment

▪ Sexual Offender/
Survivor Treatment

▪ Trauma Focused
Therapy

▪ Psychiatric and
Emotional
Disturbances

▪ Anger Management/
Assaultive Behavior

▪ Behavior
Management/
Modification

▪ Healthy Coping Skills
and Lifestyle
Assessment
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Rehabilitative
Programs and

Juvenile
Detention Unit

continued

77 FTE''s, 67
Part time

To provide supervision and
care of all committed and
detained youth at the SYSC
facility.

77 FTEs
# of youth in
care receiving
services

264 youth 264 youth 264 youth 264 youth

Rehabilitative
Education 33 FTEs To educate the youth at

SYSC. 33 FTEs # of youth
educated 195 195 195 195
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The John H. Sununu Youth Services Center (SYSC) is a 144-bed secure
rehabilitation and detention facility. The co-ed facility serves both adjudicated and
detained youth. The Center is located at 1056 North River Road in Manchester,
New Hampshire on a 157-acre campus.

Mission

The mission of SYSC is to promote and balance community safety and positive
youth development through the utilization of evidence based practices. The
Division will document that residents are measurably better when they leave the
supervision and care of the juvenile justice system than when they enter. The
Division will achieve positive results by assuring offender accountability through
restoration of individuals and communities harmed by misconduct and by treating
its residents as assets to be developed within families and communities. SYSC will
provide security, supervision, and appropriate programs that will ensure that
committed residents have a greater chance of being successful in the community
when they leave SYSC than when they enter it.

Beliefs and Guiding Principles

It is SYSC’s role to help identify and advocate for family and community
connections for each youth. Permanency for youth begins at the first contact with
the family. It is our role to support youth in their efforts to maintain and strengthen

connections to family and community. Community safety is always assessed when
developing a permanency plan. We assist youth in establishing enduring positive
relationships that provide stability, belonging and a sense of self. All children,
youth and families deserve a life of well-being. We partner with families and the
community to identify and provide services for the specific needs of individual
children, youth and families. We collaborate with families and the educational
system to ensure that all children and youth receive educational and transitional
opportunities to meet their specific needs. We prepare youth for adulthood by
partnering them with their connections and community supports.

We share responsibility with the family and community to help families identify their
strengths and needs. We recognize that families and individuals have the capacity
and ability to make positive changes in their lives. We acknowledge that family
members know the most about their own families. Families are best served when
they are actively engaged; their voices are heard, valued and considered with
regard to all decisions. We explore, promote and maintain family and community
connections throughout our involvement with families. We explore relatives and
natural connections for placement and ongoing support, when children cannot be
maintained in their own home.

Facility/Campus

The facility/grounds also include an administration building along with a number of
storage/utility buildings, a boiler house, and a number of vacant buildings on the
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campus. Prior to the creation of the facility, the state has served adjudicated and
detained youth at the location since 1856.

Enabling Legislation

· 169-B DELINQUENT CHILDREN

Population

In State Fiscal Year 2014 the Center served a monthly average of 62 committed
and detained youth. The census since July 2012 has ranged from 54-72
committed and detained youth.

At the time of the Agency Budget submission the center is providing service to 62
committed youth experiencing a variety of behavioral and mental health needs that
include but are not limited to substance abuse and post-traumatic stress disorder.
The following estimates were made:

· 71% of the youth are diagnosed with a mental health disorder and receiving
psychotropic medication;

· 71% are receiving substance abuse treatment; and

· 55% are receiving treatment for PTSD.

The detained population that the Center serves, averages between 8-15 youth.

Outcomes

Facility Outcomes

· Strength Based Treatment Plans;
· Build/Create Protective Factors;

o Improved school performance;
o Vocational, Educational, and job preparation;
o Behavior Management (good choices and respect for others);
o Develop Interests;

· Minimize Risk Factors:
o Counseling (Trauma, Drug and Alcohol);
o Improve decision making;
o Improve family relationships / functioning;
o Improve community relationships;
o Improve self esteem;

· Family Engagement (Visits, Contact, Involvement in Treatment);
· Assured Staff and Resident Safety;
· Community Re-entry Planning (Length of Stay, Treatment Completion);
· Family and Resident Satisfaction (Feedback, Rights, Grievance Process);
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· Professional, Competent, Respectful Staff.

Post-Facility Outcomes:

Effective permanency plans (return to stable home); decreased recidivism;
community integration and supports (job placements, appropriate clinical and
medical care).
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Sununu Youth Services Center

Director''s Office FY2015
Adjusted Authorized

541,755 $461,871 (G); $79,884 (F)

SFY2016 Maintenance
Request 484,530 $484,530 (G) Decrease in Federal funds reflect the amount earned in SFY14

based on the results from the Cost Allocation Plan.

SFY2017 Maintenance
Request 497,139 $497,139 (G)

SYSC Business Office
SFY2015 Adjusted Authorized 124,301 $84,627 (G); $ 39,674 (F)

FY2016 Maintenance Request 129,032 $129,032 (G) Decrease in federal funds reflects the amount earned in
SFY14 based on the results from the Cost Allocation Plan.

FY2017 Maintenance Request 134,255 $134,255 (G)
SYSC Workers Comp

SFY2015 Adjusted Authorized 295,190 256,815 (G); 38,375 (F)

FY2016 Maintenance Request 545,436 $545,436 (G) Increase is more in line with SFY14 actual spend. The
decrease in federal funds is due to reflect the actual federal
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

funds earned in SFY14 based on the results of Cost Allocation
Plan.

SFY2017 Maintenance
Request 556,344 $556,344 (G)

SYSC Unemployment
Compensation SFY2015

Adjusted Authorized
42,946 $42,946 (G)

SFY2016 Maintenance
Request 42,946 $42,946 (G)

SFY2017 Maintenance
Request 43,805 $43,805 (G)

SYSC Material Mgt & Food
Prep SFY2015 Adjusted

Authorized
874,865 $874,865 (G)

SFY2016 Maintenance
Request 713,437 $597,444 (G); 115,993 (O) Decrease in SFY2016 Budget aligned with Actual

Expenditures for SFY2014.
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Other Funds budgeted from NH DOE School Lunch
Reimbursement Program in line with revenue earned in
SFY2014.

SFY2017 Maintenance
Request 720,020 $604,027 (G); $115,993 (O) The increase is due to expected increases in food costs.

SYSC Maintenance SFY2015
Adjusted Authorized 1,920,463 $1,920,463 (G)

SFY2016 Maintenance
Request 1,793,683 $1,793,683 (G) Decrease in SFY2016 Budget aligned with Actual

Expenditures for SFY2014.

SFY2017 Maintenance
Request 1,897,670 $1,897,670 (G) Increase in costs due to the need to replacement aging

equipment.

SYSC Health Services
SFY2015 Adjusted Authorized 1,890,084 $1,890,084 (G)
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY2016 Maintenance
Request 1,761,292 $1,761,292 (G) Decrease in SFY2016 Budget aligned with Actual

Expenditures for SFY2014.

SFY2017 Maintenance
Request 1,838,418 $1,838,418 (G)

The increase is due to expected increase in medical contract
costs and replacement of aging equipment.

SYSC Rehabilitative Programs
SFY2015 Adjusted Authorized 5,826,098 $5,826,098 (G)

SFY2016 Maintenance
Request 6,576,651 $6,576,651(G) Increase in SFY2016 Budget aligned with Actual

Expenditures for SFY2014 for this accounting unit.

SFY2017 Maintenance
Request 6,725,614 $6,725,614 (G) Increase in SFY2017 Budget aligned with Actual

Expenditures for SFY2014 for this accounting unit.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SYSC Rehabilitative

Education SFY2015 Adjusted
Authorized

3,653,178 $2,903,222 (G); $749,956 (O)

SFY2016 Maintenance
Request 3,206,127 $2,544,355 (G); $661,772 (O) Decrease in SFY2016 Budget aligned with Actual

Expenditures for SFY2014.

SFY2017 Maintenance
Request 3,293,891 $2,614,033 (G); $679,858 (O) Increase in costs due increase in salary & benefit costs, all

other costs remain relatively flat.

SYSC Juvenile Detention Unit
SFY2015 Adjusted Authorized 806,499 $806,499 (G)

SFY2016 Maintenance
Request 634,629 $634,629 (G) The decrease reflects what the anticipated federal award

will be for this period.

SFY2017 Maintenance
Request 652,967 $652,967 (G) The increase reflects the amount of the federal award for this

period.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SYSC Chapter I Neglected -

Disad SFY2015 Adjusted
Authorized

80,334 $80,334 (O)

SFY2016 Maintenance
Request 110,439 $110,439 (O)

SFY2017 Maintenance
Request 112,957 $112,957 (O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY SYS421510 SUNUNU YOUTH SERVICE CENTER

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
Expenses due to HB525

SFY16 23,600 G

SFY17 24,308 G This change item is for additional expenses for food at SYSC
due to HB525 raising the age of majority from 17 to 18.

Expenses due to HB525
SFY16 26,520 G

SFY17 27,846 G
This change item is for additional expenses for prescriptions
at SYSC due to HB525 raising the age of majority from 17 to
18.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MHL422010 MINORITY HEALTH

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 263,721 322,029 376,742 0 376,742 384,069 0 384,069
Personal Services-Unclassified 75,085 77,568 78,591 0 78,591 78,591 0 78,591

Total Current Permanent Positions 338,806 399,597 455,333 0 455,333 462,660 0 462,660

Other Personnel Costs
Overtime 215 1,520 1,000 0 1,000 1,000 0 1,000
Personal Service-Temp/Appointe 42,100 29,719 29,700 0 29,700 0 0 0
Temp Full Time 162,759 157,117 146,738 0 146,738 146,738 0 146,738

Total Other Personnel Costs 205,074 188,356 177,438 0 177,438 147,738 0 147,738

Personnel Services Benefits
Personnel Services Benefits 255,682 316,455 388,373 0 388,373 405,571 0 405,571

Total Personnel Services Benefits 255,682 316,455 388,373 0 388,373 405,571 0 405,571

Major Operating Expenses
Current Expenses 11,087 12,311 13,064 0 13,064 13,313 0 13,313
Food Institutions 1,082 1,724 1,620 0 1,620 1,642 0 1,642
Rents-Leases Other Than State 1,232 1,529 2,063 0 2,063 2,104 0 2,104
Organizational Dues 0 540 550 0 550 562 0 562
Equipment New/Replacement 0 2,164 7,830 0 7,830 7,956 0 7,956
Telecommunications 7,441 6,264 8,305 0 8,305 8,471 0 8,471
Books, Periodicals, Subscripti 0 5,000 5,000 0 5,000 5,000 0 5,000
Employee training 845 7,002 7,002 0 7,002 7,002 0 7,002
In-State Travel Reimbursement 11,271 14,059 15,840 0 15,840 16,383 0 16,383
Out-Of State Travel 6,789 21,777 24,752 0 24,752 25,242 0 25,242

Total Major Operating Expenses 39,747 72,370 86,026 0 86,026 87,675 0 87,675

Grants and Grants Administration
Grants and Grants Administration 0 2,500 2,500 0 2,500 2,500 0 2,500

Total Grants and Grants Administration 0 2,500 2,500 0 2,500 2,500 0 2,500

Contracted Expenditures
Contracted Expenditures 3,521,337 3,713,000 3,713,000 0 3,713,000 3,713,000 0 3,713,000

Total Contracted Expenditures 3,521,337 3,713,000 3,713,000 0 3,713,000 3,713,000 0 3,713,000

Other Expenditures
Other Expenditures 36,003 50,955 53,727 0 53,727 54,782 0 54,782

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MHL422010 MINORITY HEALTH

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Other Expenditures 36,003 50,955 53,727 0 53,727 54,782 0 54,782

Transfer of Appropriations
Transfer to Other State Agenci 558,402 500,000 559,402 0 559,402 559,402 0 559,402

Total Transfer of Appropriations 558,402 500,000 559,402 0 559,402 559,402 0 559,402

Total Division MHL422010 4,955,051 5,243,233 5,435,799 0 5,435,799 5,433,328 0 5,433,328

Federal Fund 4,807,396 5,082,279 5,279,576 0 5,279,576 5,274,573 0 5,274,573
General Fund 147,655 160,954 156,222 0 156,222 158,754 0 158,754

Total 4,955,051 5,243,233 5,435,799 0 5,435,799 5,433,328 0 5,433,328

Permanent Classified 6.00 6.00 7.00 0.00 7.00 7.00 0.00 7.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 7.00 7.00 8.00 0.00 8.00 8.00 0.00 8.00

STATE OF NEW HAMPSHIRE

Page: 154



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH
ORGANIZATION 7921MHL MINORITY HLTH/REFUGEE AFFAIRS

FUND 010 AGENCY 042 ACCOUNTING UNIT 79210000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 150,483 165,514 171,021 0 171,021 171,361 0 171,361
012 Personal Services-Unclassified 2 75,085 77,568 78,591 0 78,591 78,591 0 78,591
018 Overtime 215 1,020 1,000 0 1,000 1,000 0 1,000
020 Current Expenses 1,912 3,398 3,466 0 3,466 3,535 0 3,535
022 Rents-Leases Other Than State 1,232 1,528 2,062 0 2,062 2,103 0 2,103
026 Organizational Dues 0 270 275 0 275 281 0 281
030 Equipment New/Replacement 0 1,082 1,104 0 1,104 1,126 0 1,126
039 Telecommunications 3,023 1,530 3,083 0 3,083 3,145 0 3,145
041 Audit Fund Set Aside 230 166 168 0 168 166 0 166
042 Additional Fringe Benefits 10,065 14,635 15,858 0 15,858 15,594 0 15,594
050 Personal Service-Temp/Appointe 0 1 0 0 0 0 0 0
060 Benefits 126,320 144,123 142,161 0 142,161 148,101 0 148,101
066 Employee training 0 2 2 0 2 2 0 2
070 In-State Travel Reimbursement 3,267 5,848 5,965 0 5,965 6,084 0 6,084
080 Out-Of State Travel 304 500 500 0 500 500 0 500
501 Payments To Clients 0 2,500 2,500 0 2,500 2,500 0 2,500

Expenditure Total 372,136 419,685 427,756 0 427,756 434,089 0 434,089

Estimated Source of Funds
Federal Fund 227,402 258,731 271,533 0 271,533 275,334 0 275,334
General Fund 144,734 160,954 156,222 0 156,222 158,754 0 158,754

Total 372,136 419,685 427,756 0 427,756 434,089 0 434,089

Number of Positions
Permanent Classified 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH
ORGANIZATION 7922REF REFUGEE SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79220000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 101,071 102,365 154,284 0 154,284 159,021 0 159,021
018 Overtime 0 500 0 0 0 0 0 0
020 Current Expenses 2,057 1,900 2,337 0 2,337 2,383 0 2,383
021 Food Institutions 0 102 100 0 100 102 0 102
022 Rents-Leases Other Than State 0 1 1 0 1 1 0 1
026 Organizational Dues 0 270 275 0 275 281 0 281
030 Equipment New/Replacement 0 1,082 1,104 0 1,104 1,126 0 1,126
039 Telecommunications 1,139 714 1,162 0 1,162 1,185 0 1,185
041 Audit Fund Set Aside 1,777 2,284 2,275 0 2,275 2,284 0 2,284
042 Additional Fringe Benefits 6,871 10,261 15,839 0 15,839 16,313 0 16,313
049 Transfer to Other State Agenci 558,402 500,000 559,402 0 559,402 559,402 0 559,402
050 Personal Service-Temp/Appointe 42,100 29,716 29,700 0 29,700 0 0 0
060 Benefits 56,527 60,656 85,960 0 85,960 88,004 0 88,004
066 Employee training 725 2,000 2,000 0 2,000 2,000 0 2,000
070 In-State Travel Reimbursement 2,632 4,084 4,272 0 4,272 4,432 0 4,432
080 Out-Of State Travel 1,677 9,401 12,596 0 12,596 12,853 0 12,853
102 Contracts for program services 844,124 1,563,000 1,563,000 0 1,563,000 1,563,000 0 1,563,000

Expenditure Total 1,619,102 2,288,336 2,434,307 0 2,434,307 2,412,387 0 2,412,387

Estimated Source of Funds
Federal Fund 1,619,102 2,288,336 2,434,307 0 2,434,307 2,412,387 0 2,412,387

Total 1,619,102 2,288,336 2,434,307 0 2,434,307 2,412,387 0 2,412,387

Number of Positions
Permanent Classified 2.00 2.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 2.00 2.00 3.00 0.00 3.00 3.00 0.00 3.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH
ORGANIZATION 7923OPG OMH PARTNERSHIP GRANT

FUND 010 AGENCY 042 ACCOUNTING UNIT 79230000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 12,167 54,150 51,437 0 51,437 53,687 0 53,687
020 Current Expenses 1,960 1,082 1,999 0 1,999 2,039 0 2,039
021 Food Institutions 82 500 500 0 500 500 0 500
030 Equipment New/Replacement 0 0 4,622 0 4,622 4,684 0 4,684
039 Telecommunications 1,280 1,020 1,000 0 1,000 1,020 0 1,020
041 Audit Fund Set Aside 79 129 129 0 129 129 0 129
042 Additional Fringe Benefits 3,713 5,579 4,578 0 4,578 4,767 0 4,767
050 Personal Service-Temp/Appointe 0 1 0 0 0 0 0 0
060 Benefits 930 27,674 37,347 0 37,347 39,514 0 39,514
066 Employee training 120 5,000 5,000 0 5,000 5,000 0 5,000
070 In-State Travel Reimbursement 0 1,181 1,240 0 1,240 1,290 0 1,290
080 Out-Of State Travel 320 6,488 6,618 0 6,618 6,750 0 6,750
102 Contracts for program services 43,641 50,000 50,000 0 50,000 50,000 0 50,000

Expenditure Total 64,292 152,804 164,470 0 164,470 169,380 0 169,380

Estimated Source of Funds
Federal Fund 64,292 152,804 164,470 0 164,470 169,380 0 169,380

Total 64,292 152,804 164,470 0 164,470 169,380 0 169,380

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH
ORGANIZATION 7924HPO HEALTH PROF OPPORTUNITIES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79240000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 5,158 5,931 5,262 0 5,262 5,356 0 5,356
021 Food Institutions 1,000 1,122 1,020 0 1,020 1,040 0 1,040
030 Equipment New/Replacement 0 0 1,000 0 1,000 1,020 0 1,020
039 Telecommunications 1,999 3,000 3,060 0 3,060 3,121 0 3,121
041 Audit Fund Set Aside 2,934 2,372 0 0 0 0 0 0
042 Additional Fringe Benefits 10,334 15,529 14,880 0 14,880 15,529 0 15,529
050 Personal Service-Temp/Appointe 0 1 0 0 0 0 0 0
057 Books, Periodicals, Subscripti 0 5,000 5,000 0 5,000 5,000 0 5,000
059 Temp Full Time 162,759 157,117 146,738 0 146,738 146,738 0 146,738
060 Benefits 71,905 84,002 122,905 0 122,905 129,952 0 129,952
070 In-State Travel Reimbursement 5,372 2,946 4,363 0 4,363 4,577 0 4,577
080 Out-Of State Travel 4,488 5,388 5,038 0 5,038 5,139 0 5,139
102 Contracts for program services 2,633,572 2,100,000 2,100,000 0 2,100,000 2,100,000 0 2,100,000

Expenditure Total 2,899,521 2,382,408 2,409,266 0 2,409,266 2,417,472 0 2,417,472

Estimated Source of Funds
Federal Fund 2,896,600 2,382,408 2,409,266 0 2,409,266 2,417,472 0 2,417,472
General Fund 2,921 0 0 0 0 0 0 0

Total 2,899,521 2,382,408 2,409,266 0 2,409,266 2,417,472 0 2,417,472
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

STATUTORY BASIS:

RSA 126-A
DESCRIPTION:

The Office of Minority Health and Refugee Affairs consists of 11 full time employees. OMHRA responds to the needs of community members on behalf of DHHS with a
specialized focus on racial, ethnic, and linguistic minorities, conducts programming to address health disparities, and facilitates immigrant and refugee resettlement and
integration into NH society. Programs/functions include: DHHS Communication (Language) Access Policy, Minority Health Program & State Partnership Grant, DHHS
Community Relations, DHHS Rapid Response, Health Profession Opportunity Project (HPOP), Repatriation, and the Refugee Program.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Directors
Office 4

To coordinate the
Department's policy and
procedures for assuring access
to and addressing disparities
for racial, ethnic and linguistic
minorities including
Communication (Language)
Access systems and oversight
as measured by number of
client interactions assisted

4

client
interactions
assisted with
communication

2200 2244 2250 2295
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

with communication services
per year; ;

to increase understanding and
minimize barriers to accessing
Deparment services as
measured by number of
individuals/clients assisted per
year;

individuals
assisted by
Community
Relations
Manager

520 530 540 540

to coordinate the
Department's participation in
Rapid Response interventions
across NH as measured by
number of laid-off residents
provided service per year

laid off NH
residents
served

2161 2000 2000 2000
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

0 0
to coordinate any NH
Repatriation cases as
measured by number per year.

Repatriation
Cases 2 2 1 to 2 1 to 2

Minority
Health

Program &
State

Partnership
Grant

1

Coordinates programs,
planning and partnership
building to improve the
Department's capacity to serve
racial, ethnic and linguistic
minorities, and to increase
capacity statewide to promote
health equity as measured by
number of OMH programs,
organizational partners, and
community leaders /
individuals on NH Health &
Equity Partnership listserve.

1 OMH
Programs 6 2 2 2

Organizational
Partners 50 52 54 56
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

NH Individuals 250 300 325 350

HPOP 3

Health Profession Opportunity
Project (HPOP) coordinates
programs to train low-income
adults in healthcare
professions as measured
cumulatively by: number of
potential participants
attending information
sessions; number of
participants enrolled into
program; number of program
graduates employed.

3
Information
Session
attendees

967 1075 75 250

Participants
Enrolled 307 375 100 100

Employed 120 161 150 30

Refugee
Program 3 Coordinates programs to

assist refugees in achieving 3 New arrival
cases 97 127 130 130
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

self-sufficiency at the earliest
date possible after their arrival
to the United States as
measured by number of new
arrival cases in last year, and
rates for employment
placements for employable
adults within six months of
arrival, participation in ESOL,
completion of Refugee Health
Assessment, and eligible
students served.

Refugee
Program 3 3 Employment

Placement 77% 84% 86% 87%

3 ESOL
Participation 93% 93% 93% 93%

3

Refugee
Health
Assessment
Compeltion

100% 100% 100% 100%
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Eligible
students served 100% 100% 100% 100%
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

The Office of Minority Health and Refugee Affairs:

OMHRA facilitates the provision of culturally and linguistically appropriate services
to NH's residents by the Department of Health and Human Services; responds to
the needs of community members with a specialized focus on racial, ethnic, and
linguistic minorities; facilitates refugee and immigrant integration efforts; and
creates partnerships to address health disparities and promote equity across
sectors to improve the overall health of NH's residents.

Communication Access assures compliance with Title VI & ADA requirements;
assures access to DHHS services for limited English proficient, deaf, hard of
hearing, blind, visually impaired, speech impaired, and low literacy clients through
DHHS policy, systems, and oversight.

Minority Health Program & State Partnership Grant provides program planning and
partnership building statewide to to address health disparities and promote health
equity and to assure access to DHHS services for racial, ethnic and linguistic
minorities.

DHHS Community Relations liaisons to communities and service providers
statewide, to assist all NH residents with DHHS Programs and Services.

Rapid Response Coordination preemptively minimizes economic impact during
lapses in employment for all NH residents.

Health Profession Opportunity Project (HPOP) targets TANF recipients/low-income
adults for training in health careers known to be in high demand to assure self-
sufficiency.

Repatriation provides federally funded temporary assistance to U.S. citizens who
experience unexpected and unavoidable problems abroad and who became
destitute in a foreign country.

Refugee Program provides federally funded services to refugees resettled in the
State of NH in accordance with federal statutes to assist refugees in achieving self-
sufficiency at the earliest date possible after their arrival to the United States.
Services focus on removing linguistic, cultural, health/mental health-related and
other barriers to: 1) social adjustment for all new arrivals, 2) sustained employment
in adults, and 3) academic achievement for students within three years of arrival in
the Concord and Manchester School Districts.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY MHL422010 MINORITY HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Authorized 5,243,233 5,082,279 (F); 160,954 (G);
0(O)

FY 2016 Maintenance 192,566 197,297 (F); -4,721 (G); 0(O) Inflationary increases for operations.

FY 2016 Total Maintenance
Level 5,435,799 5,279,576(F); 156,233 (G);

0(O)

FY 2017 Maintenance (2,471) -5,002 (F); 2,521 (G); 0 (O) Inflationary increases for operations; removed part time
positions

FY 2017 Total Maintenance
Level 5,433,328 5,274,574 (F); 158,754 (G); 0

(O)

Page: 166



ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY HNH423010 HOMELESS & HOUSING

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 348,856 390,092 396,848 0 396,848 406,497 0 406,497

Total Current Permanent Positions 348,856 390,092 396,848 0 396,848 406,497 0 406,497

Other Personnel Costs
Personal Service-Temp/Appointe 5,489 0 47,129 0 47,129 47,129 0 47,129

Total Other Personnel Costs 5,489 0 47,129 0 47,129 47,129 0 47,129

Personnel Services Benefits
Personnel Services Benefits 160,578 194,067 188,951 0 188,951 197,610 0 197,610

Total Personnel Services Benefits 160,578 194,067 188,951 0 188,951 197,610 0 197,610

Major Operating Expenses
Current Expenses 9,915 15,123 15,155 0 15,155 15,189 0 15,189
Food Institutions 820 4,000 4,000 0 4,000 4,000 0 4,000
Rents-Leases Other Than State 0 2,178 2,178 0 2,178 2,178 0 2,178
Organizational Dues 1,500 1,750 1,750 0 1,750 1,750 0 1,750
Equipment New/Replacement 3,043 10,000 10,000 0 10,000 10,000 0 10,000
Telecommunications 3,569 4,806 4,872 0 4,872 4,940 0 4,940
Books, Periodicals, Subscripti 0 777 783 0 783 788 0 788
Employee training 375 1,232 1,250 0 1,250 1,250 0 1,250
Training of Providers 0 1,107 1,129 0 1,129 1,129 0 1,129
In-State Travel Reimbursement 3,050 6,402 6,490 0 6,490 6,580 0 6,580
Out-Of State Travel 11,449 10,639 14,767 0 14,767 14,767 0 14,767

Total Major Operating Expenses 33,721 58,014 62,374 0 62,374 62,571 0 62,571

Contracted Expenditures
Contracted Expenditures 8,759,310 8,842,726 8,966,502 150,000 9,116,502 9,038,852 150,000 9,188,852

Total Contracted Expenditures 8,759,310 8,842,726 8,966,502 150,000 9,116,502 9,038,852 150,000 9,188,852

Other Expenditures
Other Expenditures 26,590 21,400 31,398 0 31,398 31,398 0 31,398

Total Other Expenditures 26,590 21,400 31,398 0 31,398 31,398 0 31,398

Total Division HNH423010 9,334,544 9,506,299 9,693,202 150,000 9,843,202 9,784,057 150,000 9,934,057

Federal Fund 5,395,209 5,413,588 5,532,797 0 5,532,797 5,536,843 0 5,536,843
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY HNH423010 HOMELESS & HOUSING

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

General Fund 3,939,335 4,092,711 4,160,405 150,000 4,310,405 4,247,214 150,000 4,397,214
Total 9,334,544 9,506,299 9,693,202 150,000 9,843,202 9,784,057 150,000 9,934,057

Permanent Classified 7.00 7.00 6.00 0.00 6.00 6.00 0.00 6.00
Total Number of Positions 7.00 7.00 6.00 0.00 6.00 6.00 0.00 6.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING
ORGANIZATION 7925HHA HOMELESS HOUSING ACCESS FUND

FUND 010 AGENCY 042 ACCOUNTING UNIT 79250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 50,000 50,000 50,000 0 50,000 50,000 0 50,000

Expenditure Total 50,000 50,000 50,000 0 50,000 50,000 0 50,000

Estimated Source of Funds
General Fund 50,000 50,000 50,000 0 50,000 50,000 0 50,000

Total 50,000 50,000 50,000 0 50,000 50,000 0 50,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING
ORGANIZATION 7926PAG PATH GRANT

FUND 010 AGENCY 042 ACCOUNTING UNIT 79260000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 5,156 6,000 6,000 0 6,000 6,000 0 6,000
021 Food Institutions 820 4,000 4,000 0 4,000 4,000 0 4,000
030 Equipment New/Replacement 338 2,500 2,500 0 2,500 2,500 0 2,500
039 Telecommunications 21 500 500 0 500 500 0 500
040 Indirect Costs 1,000 1,000 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 327 398 398 0 398 398 0 398
066 Employee training 0 750 750 0 750 750 0 750
068 Remuneration 0 2,000 2,000 0 2,000 2,000 0 2,000
070 In-State Travel Reimbursement 1,004 2,000 2,000 0 2,000 2,000 0 2,000
080 Out-Of State Travel 3,334 5,767 5,767 0 5,767 5,767 0 5,767
102 Contracts for program services 288,000 373,974 373,974 0 373,974 373,974 0 373,974

Expenditure Total 300,000 398,889 398,889 0 398,889 398,889 0 398,889

Estimated Source of Funds
Federal Fund 300,000 398,889 398,889 0 398,889 398,889 0 398,889

Total 300,000 398,889 398,889 0 398,889 398,889 0 398,889
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING
ORGANIZATION 7927HSP HOUSING - SHELTER PROGRAM

FUND 010 AGENCY 042 ACCOUNTING UNIT 79270000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 59,115 66,047 67,360 0 67,360 69,786 0 69,786
020 Current Expenses 3,527 7,500 7,500 0 7,500 7,500 0 7,500
022 Rents-Leases Other Than State 0 2,178 2,178 0 2,178 2,178 0 2,178
026 Organizational Dues 1,500 1,750 1,750 0 1,750 1,750 0 1,750
030 Equipment New/Replacement 2,705 7,500 7,500 0 7,500 7,500 0 7,500
039 Telecommunications 431 1,000 1,000 0 1,000 1,000 0 1,000
040 Indirect Costs 12,220 10,000 13,000 0 13,000 13,000 0 13,000
041 Audit Fund Set Aside 4,239 5,002 5,000 0 5,000 5,000 0 5,000
042 Additional Fringe Benefits 8,804 3,000 10,000 0 10,000 10,000 0 10,000
050 Personal Service-Temp/Appointe 5,489 0 47,128 0 47,128 47,128 0 47,128
057 Books, Periodicals, Subscripti 0 500 500 0 500 500 0 500
060 Benefits 27,520 30,149 33,886 0 33,886 35,444 0 35,444
070 In-State Travel Reimbursement 1,871 3,045 3,106 0 3,106 3,168 0 3,168
080 Out-Of State Travel 8,115 4,872 9,000 0 9,000 9,000 0 9,000
102 Contracts for program services 4,959,673 4,872,156 4,925,000 0 4,925,000 4,925,000 0 4,925,000

Expenditure Total 5,095,209 5,014,699 5,133,908 0 5,133,908 5,137,954 0 5,137,954

Estimated Source of Funds
Federal Fund 5,095,209 5,014,699 5,133,908 0 5,133,908 5,137,954 0 5,137,954

Total 5,095,209 5,014,699 5,133,908 0 5,133,908 5,137,954 0 5,137,954

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING
ORGANIZATION 7928EMS EMERGENCY SHELTERS

FUND 010 AGENCY 042 ACCOUNTING UNIT 79280000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 289,741 324,045 329,488 0 329,488 336,711 0 336,711
020 Current Expenses 1,232 1,623 1,655 0 1,655 1,689 0 1,689
039 Telecommunications 3,117 3,306 3,372 0 3,372 3,440 0 3,440
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
057 Books, Periodicals, Subscripti 0 277 283 0 283 288 0 288
060 Benefits 133,058 163,918 155,065 0 155,065 162,166 0 162,166
066 Employee training 375 482 500 0 500 500 0 500
067 Training of Providers 0 1,107 1,129 0 1,129 1,129 0 1,129
070 In-State Travel Reimbursement 175 1,357 1,384 0 1,384 1,412 0 1,412
102 Contracts for program services 3,461,637 3,546,596 3,617,528 150,000 3,767,528 3,689,878 150,000 3,839,878

Expenditure Total 3,889,335 4,042,711 4,110,405 150,000 4,260,405 4,197,214 150,000 4,347,214

Estimated Source of Funds
General Fund 3,889,335 4,042,711 4,110,405 150,000 4,260,405 4,197,214 150,000 4,347,214

Total 3,889,335 4,042,711 4,110,405 150,000 4,260,405 4,197,214 150,000 4,347,214

Number of Positions
Permanent Classified 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00
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STATE OF NEW HAMPSHIRE
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

STATUTORY BASIS:

RSA 126-A:25, A:63, A:50
DESCRIPTION:

The Bureau of Homeless and Housing Services (BHHS) supports a statewide service system that provides a safety net for persons who are homeless or at risk of
becoming homeless, promotes statewide access to affordable housing, and coordinates human service needs. This includes providing funding for homeless prevention
services, outreach to unsheltered homeless, and assistance accessing permanent housing and support services. The BHHS central office has six positions responsible
for the fiscal and programmatic compliance monitoring of state and federal contracts, administering the Balance of State Continuuum of Care, which is responsible for
bringing HUD supportive housing funds into New Hampshire, providing technical assistance to homeless service providers, coordinating statewide professional
development trainings for providers, and working with other state agencies and non-profit service providers to access affordable housing resources. The BHHS provides
leadership, resources and coordination among a large group of homeless service providers.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Homeless and
Housing
Services

6.0 FTE

Use federal and state funds to
provide emergency shelter,
homeless outreach services,
housing security guarantee,
and revolving access loan
programs for individuals

96 Contracts
with providers
throughout the
state

1) Number of
individuals
sheltered

4827 4923 5022 5122
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

and families who are homeless
or at risk of becoming
homeless.

2) Number of
adults
prevented
from
becoming
homeless

3,791 3,867 3,945 4,023

3) Number of
individuals
served through
outreach

2,979 3,039 3,100 3,162

4) Number of
households
served through
housing
security
guarantee &

737 752 767 783
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

revolving loan
access

Homeless &
Housing

Program -
PATH Grant
(Projects for
Assistance in

Transition
from

Homelessness)

0 FTE

Federal funds provide mental
health related services,
treatment, case management
and outreach to persons who
are homeless and mentally ill,
and training/consultation to
homeless provider staff.

Contracts with
7 providers for
the PATH
program

Number of
individuals
served

1385 1413 1441 1470
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

The Bureau of Homeless and Housing Services (BHHS) is responsible for
administering state-funded emergency shelter programs and federally-funded
programs, which serve homeless individuals. Local programs funded by BHHS
provide temporary shelter and assistance with the goal of transitioning individuals
and families from situations of homelessness and instability to permanent housing.
BHHS funded progams include: 39 Shelters (12 DV, 16 emergency, 6 specialty, 5

transitional); 9 HUD and SAMSHA funded Homeless Outreach Programs; 9 HUD
funded Transitional Housing Programs; 17 HUD funded Permanent Supported
Housing programs; and 14 Agencies administering various Homeless Prevention
Programs. The primary challenge in moving homelessness individuals and
families from homelessness to housing stability continues to be a lack of both
affordable housing and affordable supportive housing for individuals and families.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 9,506,299 4,092,711 (G); 5,413,588 (F)

SFY2016 Maintenance 186,905 67,695 (G); 119,210 (F) Inflation including salary and benefits.

SFY2016 Total Maintenance
Request 9,693,204 4,160,406 (G) 5,532,798 (F)

SFY2017 Maintenance 90,853 86,808 (G); 4,045 (F) Inflation including salaries and benefits.

SFY 2017 Total Maintenance
Request 9,784,057 4,247,214 (G); 5,536,843 (F)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY HNH423010 HOMELESS & HOUSING

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY2016 Change 150,000 150,000 (G)

BHHS is requesting this funding to create a Coordinated
Access System for Homeless and Homelessness Prevention
Services in NH. The goal of Coordinated Access is to ensure
each individual and family seeking homeless assistance
service is assessed in the same way; has equal access to all
available services; and to prioritize shelter diversion and
prevention of homelessness over shelter placement whenever
practical and possible. Coordinated access will include
utilization of a standardized assessment tool and standardized
practices for assessment and referral. The funding will be
utilized to fund 3 coordinated access locations across the state.

SFY 2017 Change 150,000 150,000 (G) This funding request is for the SFY 2017 continuation of the
Coordinated Access Program described for SFY 2016.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 7,243,641 7,987,258 7,949,656 0 7,949,656 8,040,578 0 8,040,578
Personal Services-Unclassified 86,578 89,392 90,552 0 90,552 90,551 0 90,551

Total Current Permanent Positions 7,330,219 8,076,650 8,040,208 0 8,040,208 8,131,129 0 8,131,129

Other Personnel Costs
Overtime 0 1 15,800 0 15,800 16,480 0 16,480
Personal Service-Temp/Appointe 61,590 100,657 176,077 0 176,077 176,078 0 176,078

Total Other Personnel Costs 61,590 100,658 191,877 0 191,877 192,558 0 192,558

Personnel Services Benefits
Personnel Services Benefits 3,728,857 4,308,237 4,217,813 0 4,217,813 4,394,519 0 4,394,519

Total Personnel Services Benefits 3,728,857 4,308,237 4,217,813 0 4,217,813 4,394,519 0 4,394,519

Major Operating Expenses
Current Expenses 111,244 144,016 151,216 0 151,216 150,374 0 150,374
Rents-Leases Other Than State 9,290 12,382 12,630 0 12,630 12,883 0 12,883
Maint.Other Than Build.- Grnds 0 1,040 1 0 1 1 0 1
Organizational Dues 1,275 1,500 1,500 0 1,500 1,500 0 1,500
Equipment New/Replacement 1,688 7,303 5,000 0 5,000 5,000 0 5,000
Technology - Hardware 0 1 1 0 1 1 0 1
Technology - Software 0 1 1 0 1 1 0 1
Telecommunications 62,186 82,389 72,034 0 72,034 75,635 0 75,635
Books, Periodicals, Subscripti 0 2 2 0 2 2 0 2
Employee training 0 1 1 0 1 1 0 1
In-State Travel Reimbursement 80,827 84,874 94,886 0 94,886 99,629 0 99,629
Out-Of State Travel 3,984 5,500 5,000 0 5,000 5,000 0 5,000

Total Major Operating Expenses 270,494 339,009 342,272 0 342,272 350,027 0 350,027

Grants and Grants Administration
Grants and Grants Administration 37,805 100,000 100,000 0 100,000 100,000 0 100,000

Total Grants and Grants Administration 37,805 100,000 100,000 0 100,000 100,000 0 100,000

Contracted Expenditures
Contracted Expenditures 1,109,839 1,372,837 1,586,102 0 1,586,102 1,589,000 0 1,589,000

Total Contracted Expenditures 1,109,839 1,372,837 1,586,102 0 1,586,102 1,589,000 0 1,589,000

Other Expenditures
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures 436,085 881,791 848,536 0 848,536 867,225 0 867,225
Total Other Expenditures 436,085 881,791 848,536 0 848,536 867,225 0 867,225

Transfer of Appropriations
Transfers To Oit 0 1 1 0 1 1 0 1
Transfer to Other State Agenci 284,263 657,914 1,198,298 0 1,198,298 1,203,298 0 1,203,298

Total Transfer of Appropriations 284,263 657,915 1,198,299 0 1,198,299 1,203,299 0 1,203,299

Total Division CSS427010 13,259,152 15,837,097 16,525,107 0 16,525,107 16,827,757 0 16,827,757

Federal Fund 8,479,215 10,788,903 10,510,854 0 10,510,854 10,709,668 0 10,709,668
Other 1,382,355 1,166,759 1,690,238 0 1,690,238 1,701,285 0 1,701,285
General Fund 3,397,582 3,881,435 4,324,015 0 4,324,015 4,416,804 0 4,416,804

Total 13,259,152 15,837,097 16,525,107 0 16,525,107 16,827,757 0 16,827,757

Permanent Classified 159.00 159.00 155.00 0.00 155.00 155.00 0.00 155.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 160.00 160.00 156.00 0.00 156.00 156.00 0.00 156.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7929CSS CHILD SUPPORT SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79290000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 6,079,910 6,734,166 6,695,664 0 6,695,664 6,774,559 0 6,774,559
012 Personal Services-Unclassified 2 86,578 89,392 90,552 0 90,552 90,551 0 90,551
018 Overtime 0 1 15,800 0 15,800 16,480 0 16,480
020 Current Expenses 87,231 115,911 121,706 0 121,706 119,388 0 119,388
022 Rents-Leases Other Than State 7,553 10,333 10,540 0 10,540 10,751 0 10,751
024 Maint.Other Than Build.- Grnds 0 1,040 1 0 1 1 0 1
026 Organizational Dues 1,275 1,500 1,500 0 1,500 1,500 0 1,500
027 Transfers To Oit 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 1,688 7,303 5,000 0 5,000 5,000 0 5,000
037 Technology - Hardware 0 1 1 0 1 1 0 1
038 Technology - Software 0 1 1 0 1 1 0 1
039 Telecommunications 46,462 62,570 51,224 0 51,224 53,785 0 53,785
040 Indirect Costs 90,019 125,000 125,000 0 125,000 127,500 0 127,500
041 Audit Fund Set Aside 9,646 8,189 8,003 0 8,003 8,180 0 8,180
042 Additional Fringe Benefits 336,420 748,602 715,533 0 715,533 731,545 0 731,545
049 Transfer to Other State Agenci 43,870 179,000 162,000 0 162,000 167,000 0 167,000
050 Personal Service-Temp/Appointe 61,590 100,657 176,077 0 176,077 176,078 0 176,078
057 Books, Periodicals, Subscripti 0 1 1 0 1 1 0 1
060 Benefits 3,212,730 3,688,158 3,629,494 0 3,629,494 3,781,648 0 3,781,648
066 Employee training 0 1 1 0 1 1 0 1
070 In-State Travel Reimbursement 51,905 54,502 62,995 0 62,995 66,144 0 66,144
080 Out-Of State Travel 3,984 5,500 5,000 0 5,000 5,000 0 5,000
102 Contracts for program services 208,185 154,249 242,200 0 242,200 242,200 0 242,200
502 Payments To Providers 53,480 55,188 57,947 0 57,947 60,845 0 60,845

Expenditure Total 10,382,526 12,141,266 12,176,241 0 12,176,241 12,438,160 0 12,438,160

Estimated Source of Funds
Federal Fund 6,552,967 8,115,622 7,970,634 0 7,970,634 8,142,564 0 8,142,564
General Fund 2,674,798 3,092,162 3,668,965 0 3,668,965 3,747,907 0 3,747,907
Other Funds

009 Agency Income 1,154,761 933,482 536,642 0 536,642 547,689 0 547,689
Total 10,382,526 12,141,266 12,176,241 0 12,176,241 12,438,160 0 12,438,160

Number of Positions
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7929CSS CHILD SUPPORT SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79290000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Permanent Classified 137.00 137.00 133.00 0.00 133.00 133.00 0.00 133.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 138.00 138.00 134.00 0.00 134.00 134.00 0.00 134.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7930CSL CHILD SUPPORT LEGAL

FUND 010 AGENCY 042 ACCOUNTING UNIT 79300000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 1,163,731 1,253,092 1,253,992 0 1,253,992 1,266,019 0 1,266,019
020 Current Expenses 24,013 28,105 29,510 0 29,510 30,986 0 30,986
022 Rents-Leases Other Than State 1,737 2,049 2,090 0 2,090 2,132 0 2,132
039 Telecommunications 15,724 19,819 20,810 0 20,810 21,850 0 21,850
057 Books, Periodicals, Subscripti 0 1 1 0 1 1 0 1
060 Benefits 516,127 620,079 588,319 0 588,319 612,871 0 612,871
070 In-State Travel Reimbursement 28,922 30,372 31,891 0 31,891 33,485 0 33,485

Expenditure Total 1,750,254 1,953,517 1,926,613 0 1,926,613 1,967,344 0 1,967,344

Estimated Source of Funds
Federal Fund 1,155,167 1,289,320 1,271,563 0 1,271,563 1,298,447 0 1,298,447
General Fund 520,669 586,057 655,050 0 655,050 668,897 0 668,897
Other Funds

009 Agency Income 74,418 78,140 0 0 0 0 0 0
Total 1,750,254 1,953,517 1,926,613 0 1,926,613 1,967,344 0 1,967,344

Number of Positions
Permanent Classified 22.00 22.00 22.00 0.00 22.00 22.00 0.00 22.00

Total Number of Positions 22.00 22.00 22.00 0.00 22.00 22.00 0.00 22.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7931SDU STATE DISBURSEMENT UNIT

FUND 010 AGENCY 042 ACCOUNTING UNIT 79310000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 848,174 1,163,400 1,285,955 0 1,285,955 1,285,955 0 1,285,955

Expenditure Total 848,174 1,163,400 1,285,955 0 1,285,955 1,285,955 0 1,285,955

Estimated Source of Funds
Federal Fund 492,883 805,047 132,359 0 132,359 132,359 0 132,359
General Fund 202,115 203,216 0 0 0 0 0 0
Other Funds

009 Agency Income 153,176 155,137 1,153,596 0 1,153,596 1,153,596 0 1,153,596
Total 848,174 1,163,400 1,285,955 0 1,285,955 1,285,955 0 1,285,955
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7933ACC ACCESS AND VISITATION

FUND 010 AGENCY 042 ACCOUNTING UNIT 79330000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
072 Grants-Federal 37,805 100,000 100,000 0 100,000 100,000 0 100,000

Expenditure Total 37,805 100,000 100,000 0 100,000 100,000 0 100,000

Estimated Source of Funds
Federal Fund 37,805 100,000 100,000 0 100,000 100,000 0 100,000

Total 37,805 100,000 100,000 0 100,000 100,000 0 100,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES
ORGANIZATION 7934IVD EXPEDITED IV-D SERVICES

FUND 010 AGENCY 042 ACCOUNTING UNIT 79340000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
049 Transfer to Other State Agenci 240,393 478,914 1,036,298 0 1,036,298 1,036,298 0 1,036,298

Expenditure Total 240,393 478,914 1,036,298 0 1,036,298 1,036,298 0 1,036,298

Estimated Source of Funds
Federal Fund 240,393 478,914 1,036,298 0 1,036,298 1,036,298 0 1,036,298

Total 240,393 478,914 1,036,298 0 1,036,298 1,036,298 0 1,036,298
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

STATUTORY BASIS:

RSA 126-A; RSA 161-B; RSA 161-C; RSA 161-H; RSA 458-B; RSA-458-C; RSA 461-A; RSA 546-B; Title IV-D of the Social Security Act (42 USC Section 651-669); Child
Support Amendments of 1984, Pub. L. No. 98-378; Family Support Act of 1988, Pub. L. No. 100-485; Personal Responsibility and Work Opportunity Reconciliation Act of
1996 (PRWORA), Pub. L. No. 104-193; Child Support Performance and Incentives Act of 1998 (CSPIA), Pub. L. No. 105-200.
DESCRIPTION:

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Division of
Child Support
Services/Field

Operations

110 Field staff
in 12 District

Offices
110

$80,420,696
$81,627,006
$82,851,412
$84,094,183

$731,097 $742,064 $753,195 $764,493

Division of
Child Support

Services
(Performance)

DCSS Staff
Total(includes

Legal)

This objective of DCSS is to
maximize the amount of
Incentives Revenue earned to
support NH's IV-D Program.

Input - Numner of Authorized
Positions

156 $1,818,281 $11,656 $11,656 $11,656 $11,656
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Output - Incentives Revenue
Earned per Authorized Staff
Position (Federal FY)

Division of
Child Support

Services
(Income to
Families)

156

This objective of the Division
of Child Support Services is to
maximize the amount of
annual collections per case

Input - Number of open child
support cases

Output - Collections
distributed to cases

35,149;
35,184;
35,219;
35,255

$80,420,696
$81,627,006
$82,851,412
$84,094,183

$2,288 $2,320 $2,352 $2,385

Division of
Child Support

Services
(Effectiveness)

156
This objective of the Division
of Child Support Services is to
maximize the amount of total

$14,182,119
$15,837,097
$16,525,107
$16,827,757

$80,420,696
$81,627,006
$82,851,412
$84,094,183

$5.67 $5.15 $5.01 $5.00
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

collections per dollar of
program cost

Input - Total administrative
cost of IV-D program

Output - Total collections
distributed
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FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

Mission Statement

The core mission of the Division of Child Support Services (DCSS) is to locate

parents, establish paternity, establish and enforce legal orders for support, and

collect and distribute child support.

Services provided by DCSS allow families with children to receive the support they

are owed in order to maintain or achieve self-sufficiency. Recipients of assistance

under the Temporary Assistance to Needy Families (TANF) program are

automatically provided services as a condition of their eligibility for public

assistance. TANF recipients must assign their rights to child support to the state,

and amounts collected help the state and federal government recover a portion of

the cost of public assistance expenditures. Federal child support program

requirements define three categories of case types: “Current Assistance” means

cases receiving public assistance, “Former Assistance” means cases that have left

public assistance, and “Never Assistance” means cases that have never received

public assistance. There is a $25.00 annual fee charged to the Never Assistance

caseload. This federally and state mandated fee is taken after at least $500.00 in

child support is collected each year.

Public Needs

DCSS, by enforcing and collecting legally ordered child support for families with

children, serves the public by decreasing the need for dependency on publicly

funded assistance programs. The Child Support program is both a cost recovery

and cost avoidance program. Child support monies collected on behalf of TANF

recipients help the state reduce a portion of general fund costs associated with the

TANF program. The financial support collected and distributed to families who are

not receiving TANF assistance helps those families remain independent of public

assistance, subsequently avoiding expenditures of general funds and local tax

dollars.

Available Alternatives

Alternatives are few, non-existent, or very costly for families who depend on child

support as a form of income. Other choices include paying private child support

collection agencies, attorneys, and/or investigators which can cost up to 30 percent

of the amount collected. Typically, what may begin as an initial agreement between

two parents for the support of their mutual children, can over time result in periods
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

of non-payment of child support. This requires specialized administrative and

judicial enforcement remedies, many of which can only be provided by DCSS

which serves as the state’s IV-D agency. No other alternative can provide the

same services as DCSS because private entities do not have the statutory

authority of DCSS. This authority is derived from Title IV-D of the Social Security

Act which requires all states to have an identifiable single and separate child

support agency.

Long Term Goals and Objectives

1. A major objective for DCSS is to maintain its core business while
achieving efficiencies through technology in order to be more responsive
to the needs of the public.

2. Continuous business process improvement is a priority for DCSS as it
relates to the ability to provide quality services to customers.
Performance measures are audited and evaluated in all states in a

competitive process which determines the amount of federal incentive
funds received.

3. Avoidance of federally imposed financial sanctions is an important
consideration in setting DCSS goals and priorities. The federal Office of
Child Support Enforcement (OCSE) is empowered to levy sanctions
against Child Support agencies for poor performances, failure to pass
data reliability audits, failure to legislatively enact mandated requirements
and failure to meet imposed requirements of automated systems.

Maintenance

The maintenance level in this budget request provides the funds needed to meet

DCSS’ minimum operational requirements. It incorporates receipt of federal

incentive funds as required to support program mandates and to maintain ongoing

efforts to upgrade DCSS’ automated system (NECSES). Funding comprised of

66% federal funds and 34% general funds is included for all authorized positions,

as well as an increase in the benefit rates in accordance with direction from

Administrative Services.

Trends

Over the last decade, the child support caseload has remained relatively constant

with an average of 35,000 cases. The rate of new cases entering the system is

approximately 5,000 cases per year. The rate of case closures is also

approximately 5,000 cases per year. The largest segment of the caseload, more

than 17,000 cases, is the “Former Assistance” caseload. Approximately 30% of

the total child support caseload has an interstate component where families with

children reside in New Hampshire and are owed child support from an obligor who
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

resides outside of NH. Money received by these families has the added benefit of

helping the local economy. There is also a cost avoidance factor attributed to the

child support program from a recent study conducted by the state of Washington

which estimated the factor as 20% of the public assistance cost. In New

Hampshire, for every $1.00 spent, the child support program collects $4.79. From

a total of $83 million in child support collected, 93% went to families, and 6% was

reimbursed public assistance dollars. Statewide, 38,000 children are served by the

program. From national statistics, child support represents 45% of family income

for poor custodial families that receive it.

NECSES – Priority #1

DCSS is highly dependent on its automated computer application, the New

England Child Support System (NECSES). In 2011, DCSS initiated a project to

upgrade NECSES and obtained federal approval to do so. It hired a contractor and

is in the last of a four phase plan to upgrade NECSES. The plan calls for an initial

implementation in late 2014 of a NECSES 2.0 running on a modern platform and

supplying approximately 60% of the business functionality sought. That is sufficient

to decommission the existing old mainframe NECSES while concurrently satisfying

a substantial portion of the DCSS business requirements. The plan provides for

further enhancement after the NECSES v2.0 deployment to bring New Hampshire

into compliance with federal certification requirements. While the 2014 deployment

will not satisfy all of DCSS business needs, it will be a substantial improvement

from the current environment and provide a platform and technology base that is

both reliable and able to be maintained into the future.

Future Needs

Post 2014 deployment plans address additional initiatives including satisfying the

remaining 40% DCSS business requirements designed to bring New Hampshire

into full compliance with federal mandates. While its hard to predict new federal

requirements, the DCSS plan provides a path to full federal compliance for an

estimated $15,000,000 over the next several years which represents a fraction of

the cost other states have incurred to achieve the same result.

Concurrent with the initial planning phase of the NECSES enhancement, DCSS

planned, designed and implemented an imaging and workflow management

process in October 2012. This Enterprise Content Management Project eliminated
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

most of the DCSS file cabinets and most of the photocopying done in all 12 district

offices. It also streamlined fourteen (14) workflows automatically routing electronic

notices to workers and other impacted units. DCSS plans to develop additional

workflows to continue streamlining business operations.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Authorized 15,837,097 $3,881,435 (G); $10,788,903
(F); $2,266,759 (O)

FY 2016 Maintenance (128,027) -$43,529 (G); -$84,498 (F); $0
(O) Decrease in Funding for Staff Salaries and Benefits

FY 2016 Maintenance 540,384 $0 (G); $540,384(F); $0 (O) Increase in Funding for Class 049 - Transfer to Other State
Agencies - Contract with Administrative Office of the Courts

FY 2016 Maintenance 210,506 $0(G); $10,525 (F); $199,981
(O) Increase reflects funding alignment

FY 2016 Maintenance 65,147 $ 12,657 (G); $33,876 (F);
$18,613 (O) Inflationary Increases for Operations

FY 2016 Total Maintenance
Request 16,525,107 $4,324,014(G); $10,510,855

(F); $1,690,238 (O)

FY 2017 Maintenance 267,629 $90,994 (G); $176,635 (F); $0
(O) Increase in Funding for Staff Salaries and Benefits

FY 2017 Maintenance 35,020 $6,495 (G); $25,342 (F),
$3,184 (O) Inflationary Increases for Operations
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
FY 2017 Total Maintenance

Request 16,827,757 $4,416,805(G); $10,709,668
(F); $1,701,284 (O)
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 042 HHS: HUMAN SERVICES
ACTIVITY CSS427010 CHILD SUPPORT SERVICES

Department of Health and Human Services; Division of Child Support Services;
Payments to the Administrative Office of the Courts. The appropriation in account
05-95-42-427010-7934, class 49, includes funds for payment to the administrative
office of the courts in accordance with the cooperative agreement between the
division of child support services and the administrative office of the courts. The
division of child support services and the administrative office of the courts shall,
prior to payment of such funds, enter into a cooperative agreement specifying in

detail the services to be performed by the administrative office of the courts and
the estimated costs of such services. Any change or modification in the services to
be performed shall likewise be agreed to in writing and specify the change and the
adjustment to the costs. Funds appropriated for these purposes shall be paid only
after demonstration by the administrative office of the courts that it consistently
transmits court orders to the division of child support services in accordance with
the cooperative agreement..
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,282,286 2,539,962 2,450,208 0 2,450,208 2,486,787 0 2,486,787
Personal Services-Unclassified 321,920 316,679 339,989 0 339,989 340,294 0 340,294

Total Current Permanent Positions 2,604,206 2,856,641 2,790,197 0 2,790,197 2,827,081 0 2,827,081

Other Personnel Costs
Overtime 653 3,000 5,000 0 5,000 6,000 0 6,000
Personal Service-Temp/Appointe 95,357 152,523 292,456 0 292,456 298,305 0 298,305

Total Other Personnel Costs 96,010 155,523 297,456 0 297,456 304,305 0 304,305

Personnel Services Benefits
Personnel Services Benefits 1,460,854 1,756,997 1,581,394 0 1,581,394 1,656,708 0 1,656,708

Total Personnel Services Benefits 1,460,854 1,756,997 1,581,394 0 1,581,394 1,656,708 0 1,656,708

Major Operating Expenses
Current Expenses 187,289 301,201 307,185 0 307,185 313,328 0 313,328
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 0 0 0 0 0 0 0 0
Organizational Dues 14,696 15,020 15,065 0 15,065 15,381 0 15,381
Equipment New/Replacement 0 3,359 3,359 0 3,359 3,426 0 3,426
Technology - Hardware 0 1 0 0 0 0 0 0
Technology - Software 0 0 0 0 0 0 0 0
Telecommunications 22,522 53,120 23,655 0 23,655 24,365 0 24,365
Consultants 4,008,413 1 1 0 1 1 0 1
Employee training 0 0 500 0 500 515 0 515
In-State Travel Reimbursement 31,639 35,426 34,158 0 34,158 35,123 0 35,123
Out-Of State Travel 7,493 12,317 11,500 0 11,500 11,600 0 11,600

Total Major Operating Expenses 4,272,052 420,445 395,423 0 395,423 403,739 0 403,739

Grants and Grants Administration
Grants and Grants Administration 37,637,725 42,266,432 38,820,847 2,299,348 41,120,195 39,889,949 2,368,328 42,258,277

Total Grants and Grants Administration 37,637,725 42,266,432 38,820,847 2,299,348 41,120,195 39,889,949 2,368,328 42,258,277

Contracted Expenditures
Contracted Expenditures 11,450,405 16,909,855 15,983,476 0 15,983,476 16,130,148 0 16,130,148

Total Contracted Expenditures 11,450,405 16,909,855 15,983,476 0 15,983,476 16,130,148 0 16,130,148

Other Expenditures
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures 475,754 513,713 505,595 0 505,595 515,566 0 515,566
Total Other Expenditures 475,754 513,713 505,595 0 505,595 515,566 0 515,566

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 0 0 0 0 0 0 0

Total Division DFA450010 57,997,006 64,879,606 60,374,388 2,299,348 62,673,736 61,727,496 2,368,328 64,095,824

Federal Fund 25,559,758 27,715,192 24,729,100 2,299,348 27,028,448 25,484,569 2,368,328 27,852,897
Other 3,880,939 4,645,000 3,459,402 0 3,459,402 3,459,402 0 3,459,402
General Fund 28,556,309 32,519,414 32,185,886 0 32,185,886 32,783,525 0 32,783,525

Total 57,997,006 64,879,606 60,374,388 2,299,348 62,673,736 61,727,496 2,368,328 64,095,824

Permanent Classified 51.00 51.00 49.00 0.00 49.00 49.00 0.00 49.00
Unclassified Positions 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00

Total Number of Positions 55.00 55.00 53.00 0.00 53.00 53.00 0.00 53.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6125ECN DIRECTOR'S OFFICE

FUND 010 AGENCY 045 ACCOUNTING UNIT 61250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 851,426 977,716 883,917 0 883,917 898,144 0 898,144
012 Personal Services-Unclassified 2 166,534 156,028 177,230 0 177,230 177,234 0 177,234
018 Overtime 653 3,000 5,000 0 5,000 6,000 0 6,000
020 Current Expenses 145,755 226,882 231,420 0 231,420 236,048 0 236,048
026 Organizational Dues 13,255 13,520 13,520 0 13,520 13,790 0 13,790
030 Equipment New/Replacement 0 3,359 3,359 0 3,359 3,426 0 3,426
037 Technology - Hardware 0 1 0 0 0 0 0 0
039 Telecommunications 11,226 30,272 11,787 0 11,787 12,141 0 12,141
040 Indirect Costs 30,076 100,000 59,571 0 59,571 61,358 0 61,358
041 Audit Fund Set Aside 161,882 167,749 149,727 0 149,727 154,219 0 154,219
042 Additional Fringe Benefits 20,628 22,394 23,514 0 23,514 24,219 0 24,219
046 Consultants 4,008,413 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 19,312 0 149,764 0 149,764 152,759 0 152,759
060 Benefits 534,380 632,596 559,344 0 559,344 584,588 0 584,588
066 Employee training 0 0 500 0 500 515 0 515
070 In-State Travel Reimbursement 5,115 26,699 6,000 0 6,000 6,120 0 6,120
080 Out-Of State Travel 4,285 5,817 5,000 0 5,000 5,100 0 5,100
102 Contracts for program services 564,533 1,055,372 1,100,000 0 1,100,000 1,100,000 0 1,100,000
103 Contracts for Op Services 287,892 860,000 650,000 0 650,000 660,000 0 660,000
501 Payments To Clients 1,891 12,768 2,000 0 2,000 2,040 0 2,040

Expenditure Total 6,827,256 4,294,174 4,031,654 0 4,031,654 4,097,702 0 4,097,702

Estimated Source of Funds
Federal Fund 5,528,668 2,726,611 2,804,824 0 2,804,824 2,845,053 0 2,845,053
General Fund 1,134,448 1,567,563 1,226,830 0 1,226,830 1,252,649 0 1,252,649
Other Funds

003 Revolving Funds 164,140 0 0 0 0 0 0 0
Total 6,827,256 4,294,174 4,031,654 0 4,031,654 4,097,702 0 4,097,702

Number of Positions
Permanent Classified 17.00 17.00 16.00 0.00 16.00 16.00 0.00 16.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 19.00 19.00 18.00 0.00 18.00 18.00 0.00 18.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6127EMS EMPLOYMENT SUPPORT

FUND 010 AGENCY 045 ACCOUNTING UNIT 61270000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 1,365,965 1,492,345 1,498,330 0 1,498,330 1,520,383 0 1,520,383
012 Personal Services-Unclassified 2 155,386 160,651 162,759 0 162,759 163,060 0 163,060
020 Current Expenses 41,114 72,319 73,765 0 73,765 75,240 0 75,240
039 Telecommunications 10,981 22,520 11,530 0 11,530 11,876 0 11,876
041 Audit Fund Set Aside 6,512 7,071 7,361 0 7,361 7,582 0 7,582
042 Additional Fringe Benefits 66,759 72,472 70,097 0 70,097 72,200 0 72,200
050 Personal Service-Temp/Appointe 76,045 152,523 142,692 0 142,692 145,546 0 145,546
060 Benefits 898,202 1,093,490 991,648 0 991,648 1,040,589 0 1,040,589
070 In-State Travel Reimbursement 26,214 7,603 27,000 0 27,000 27,810 0 27,810
102 Contracts for program services 5,562,952 6,349,625 6,833,618 0 6,833,618 6,970,290 0 6,970,290
501 Payments To Clients 578,172 529,539 600,000 0 600,000 625,000 0 625,000
502 Payments To Providers 1,242,657 1,400,000 1,655,000 0 1,655,000 1,655,000 0 1,655,000

Expenditure Total 10,030,959 11,360,158 12,073,800 0 12,073,800 12,314,576 0 12,314,576

Estimated Source of Funds
Federal Fund 6,424,939 6,682,486 7,811,335 0 7,811,335 7,960,353 0 7,960,353
General Fund 3,606,020 4,677,672 4,262,465 0 4,262,465 4,354,223 0 4,354,223

Total 10,030,959 11,360,158 12,073,800 0 12,073,800 12,314,576 0 12,314,576

Number of Positions
Permanent Classified 33.00 33.00 32.00 0.00 32.00 32.00 0.00 32.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 35.00 35.00 34.00 0.00 34.00 34.00 0.00 34.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6146TAN TEMP ASSISTNC TO NEEDY FAMILYS

FUND 010 AGENCY 045 ACCOUNTING UNIT 61460000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 9,216 10,926 12,357 0 12,357 12,728 0 12,728
501 Payments To Clients 18,655,072 22,500,000 19,037,736 2,299,348 21,337,084 19,601,736 2,368,328 21,970,064
502 Payments To Providers 576,643 1,265,000 1,265,000 0 1,265,000 1,265,000 0 1,265,000
538 Emergency Assistance 209,446 1,290,554 750,000 0 750,000 750,000 0 750,000

Expenditure Total 19,450,377 25,066,480 21,065,093 2,299,348 23,364,441 21,629,464 2,368,328 23,997,792

Estimated Source of Funds
Federal Fund 10,161,700 12,897,417 9,391,030 2,299,348 11,690,378 9,955,401 2,368,328 12,323,729
General Fund 6,331,771 8,874,063 8,874,063 0 8,874,063 8,874,063 0 8,874,063
Other Funds

009 Agency Income 2,956,906 3,295,000 2,800,000 0 2,800,000 2,800,000 0 2,800,000
Total 19,450,377 25,066,480 21,065,093 2,299,348 23,364,441 21,629,464 2,368,328 23,997,792
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6153STP SEPARATE STATE TANF PROGRAM

FUND 010 AGENCY 045 ACCOUNTING UNIT 61530000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 70,102 62,496 71,209 0 71,209 71,209 0 71,209

Expenditure Total 70,102 62,496 71,209 0 71,209 71,209 0 71,209

Estimated Source of Funds
General Fund 70,102 62,496 71,209 0 71,209 71,209 0 71,209

Total 70,102 62,496 71,209 0 71,209 71,209 0 71,209
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6170OAG AGE ASSISTANCE GRANTS

FUND 010 AGENCY 045 ACCOUNTING UNIT 61700000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 3,215,899 2,895,780 3,465,600 0 3,465,600 3,658,964 0 3,658,964

Expenditure Total 3,215,899 2,895,780 3,465,600 0 3,465,600 3,658,964 0 3,658,964

Estimated Source of Funds
General Fund 3,215,899 2,895,780 3,465,600 0 3,465,600 3,658,964 0 3,658,964

Total 3,215,899 2,895,780 3,465,600 0 3,465,600 3,658,964 0 3,658,964
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6171ANB AID TO THE NEEDY BLIND GRANTS

FUND 010 AGENCY 045 ACCOUNTING UNIT 61710000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 294,663 311,432 312,900 0 312,900 319,158 0 319,158

Expenditure Total 294,663 311,432 312,900 0 312,900 319,158 0 319,158

Estimated Source of Funds
General Fund 294,663 311,432 312,900 0 312,900 319,158 0 319,158

Total 294,663 311,432 312,900 0 312,900 319,158 0 319,158
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6172REF REFUGEE GRANTS

FUND 010 AGENCY 045 ACCOUNTING UNIT 61720000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 559,402 500,000 559,402 0 559,402 559,402 0 559,402

Expenditure Total 559,402 500,000 559,402 0 559,402 559,402 0 559,402

Estimated Source of Funds
Other Funds

001 Transfer from Other Agencies 559,402 500,000 559,402 0 559,402 559,402 0 559,402
Total 559,402 500,000 559,402 0 559,402 559,402 0 559,402
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6174APT APTD GRANTS

FUND 010 AGENCY 045 ACCOUNTING UNIT 61740000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 12,039,275 11,602,639 12,012,000 0 12,012,000 12,252,240 0 12,252,240

Expenditure Total 12,039,275 11,602,639 12,012,000 0 12,012,000 12,252,240 0 12,252,240

Estimated Source of Funds
General Fund 11,838,784 11,502,639 11,912,000 0 11,912,000 12,152,240 0 12,152,240
Other Funds

009 Agency Income 200,491 100,000 100,000 0 100,000 100,000 0 100,000
Total 12,039,275 11,602,639 12,012,000 0 12,012,000 12,252,240 0 12,252,240
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 6176PNF STATE ASSIST. NON-TANF

FUND 010 AGENCY 045 ACCOUNTING UNIT 61760000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
501 Payments To Clients 2,013,803 2,561,224 2,010,000 0 2,010,000 2,050,200 0 2,050,200

Expenditure Total 2,013,803 2,561,224 2,010,000 0 2,010,000 2,050,200 0 2,050,200

Estimated Source of Funds
General Fund 2,013,803 2,561,224 2,010,000 0 2,010,000 2,050,200 0 2,050,200

Total 2,013,803 2,561,224 2,010,000 0 2,010,000 2,050,200 0 2,050,200
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 7148CSG COMMUNITY SERVICE BLOCK GRANT

FUND 010 AGENCY 045 ACCOUNTING UNIT 71480000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 64,895 69,901 67,961 0 67,961 68,260 0 68,260
020 Current Expenses 420 2,000 2,000 0 2,000 2,040 0 2,040
026 Organizational Dues 1,441 1,500 1,545 0 1,545 1,591 0 1,591
039 Telecommunications 315 328 338 0 338 348 0 348
040 Indirect Costs 165 550 567 0 567 583 0 583
041 Audit Fund Set Aside 3,302 4,579 4,716 0 4,716 4,858 0 4,858
042 Additional Fringe Benefits 3,988 4,329 4,459 0 4,459 4,593 0 4,593
060 Benefits 28,272 30,911 30,402 0 30,402 31,531 0 31,531
070 In-State Travel Reimbursement 310 1,124 1,158 0 1,158 1,193 0 1,193
080 Out-Of State Travel 3,208 6,500 6,500 0 6,500 6,500 0 6,500
102 Contracts for program services 3,215,728 4,479,858 4,479,858 0 4,479,858 4,479,858 0 4,479,858

Expenditure Total 3,322,044 4,601,580 4,599,504 0 4,599,504 4,601,355 0 4,601,355

Estimated Source of Funds
Federal Fund 3,322,044 4,601,580 4,599,504 0 4,599,504 4,601,355 0 4,601,355

Total 3,322,044 4,601,580 4,599,504 0 4,599,504 4,601,355 0 4,601,355

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 8025WKC WORKERS COMPENSATION

FUND 010 AGENCY 045 ACCOUNTING UNIT 80250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 55 55 55 0 55 55 0 55
062 Workers Compensation 173,171 123,588 173,171 0 173,171 173,171 0 173,171

Expenditure Total 173,226 123,643 173,226 0 173,226 173,226 0 173,226

Estimated Source of Funds
Federal Fund 122,407 57,098 122,407 0 122,407 122,407 0 122,407
General Fund 50,819 66,545 50,819 0 50,819 50,819 0 50,819

Total 173,226 123,643 173,226 0 173,226 173,226 0 173,226
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE
ORGANIZATION 1239FPS FRAUD PREVENTION SERVICES

FUND 010 AGENCY 045 ACCOUNTING UNIT 12390000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
103 Contracts for Op Services 0 1,500,000 0 0 0 0 0 0

Expenditure Total 0 1,500,000 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 0 750,000 0 0 0 0 0 0
Other Funds

009 Agency Income 0 750,000 0 0 0 0 0 0
Total 0 1,500,000 0 0 0 0 0 0
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

STATUTORY BASIS:

The Division of Family Assistance is authorized under both State and Federal Statutes: NOTED BELOW
DESCRIPTION:

The Division of Family Assistance administers programs that provide financial and nutritional assistance to needy New Hampshire citizens who meet a means test.

The categories of financial assistance include Temporary Assistance to Needy Families (TANF), Old Age Assistance (OAA), Aid to the Permanently and Totally Disabled
(APTD), Aid to the Needy Blind (ANB), Refugee Case Assistance and State Assistance Non-TANF. Medical assistance is provided to all persons eligible for financial
assistance. Food stamps and employment support (including child care) services are available to anyone meeting the requirements of these programs, whether or not they
receive other assistance.

The Emergency Assistance Program makes payments to providers for shelter and utility expenses on behalf of families meeting TANF eligibility requirements. Applicants
are screened at 12 District Offices to determine eligibility for assistance. The Division of Family Assistance administers the New Hampshire Employment Program (NHEP)
which in addition to providing financial and medical assistance, provides employment and training services to assist individuals to achieve and maintain financial
independence. As part of NHEP, payments are provided for tuition, books, supplies, mandatory fees, transportation, and tools of the trade on behalf of NHEP participants.

STATUTORY BASIS: The Division of Family Assistance is authorized under both State and Federal Statutes: NH RSA's 126, 161, and 167; Titles IV, XVI, XIX, XX, and
XXI of the Social Security Act; the Personal Rsponsibility and Work Opportunity Reconciliation Act of 1996 (PL 104-193), the Balanced Budget Act of 1997 (PL 105-33), the
Deficit Reduction Act of 2005, the Food Stamp Act of 1977 (as amended), Title IV of the Immigrations and Nationality Act, 7 CFR's, 42 CFR's and 45 CFR's.
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

The Division of Family
Assistance develops policy
and administers the Welfare to
Work (TANF) program. The
financial administration for
the following programs
Temporary Assistance to
Needy Families (TANF), Old
Age Assistance (OAA), Aid to
the Permanently and Totally
Disabled (APTD), Aid to the
Needy Blind (ANB), Refugee
Case Assistance is handled by
DFA.

Food stamps and employment
support services are available
to anyone meeting the
requirements of these
programs, whether or not they
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

receive other assistance. The
Emergency Assistance
Program makes payments to
providers for shelter and
utility expenses on behalf of
families meeting TANF
eligibility requirements. The
Division of Family Assistance
administers the New
Hampshire Employment
Program (NHEP), which in
addition to providing financial
and medical assistance,
provides employment and
training services to assist
individuals to achieve and
maintain financial
independence. As part of
NHEP, payments are provided
for tuition, books, supplies,
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

mandatory fees,
transportation, and tools of the
trade on behalf of NHEP
participants.

The Division of Family
Assistance is authorized under
both State and Federal
Statutes: NH RSA's 126, 161,
and 167; Titles IV, XVI, XIX,
XX, and XXI of the Social
Security Act; the Personal
Responsibility and Work
Opportunity Reconciliation
Act of 1996 (PL 104-193), the
Balanced Budget Act of 1997
(PL 105-33), the Deficit
Reduction Act of 2005, the
Food Stamp Act of 1977 (as
amended), Title IV of the
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Immigrations and Nationality
Act, 7 CFR's, 42 CFR's and 45
CFR's.

Employment
Support 33

The New Hampshire
Employment Program
(NHEP) is located in DHHS
District Offices throughout the
State.

This component supports
purchased services for barrier
resolution and job skills
training provided to public
assistance recipients to
increase self-sufficiency and
reduce the need for public
assistance.

Costs of
Employment
Support
Program
Operations

Clients
utilizing the
NHEP

5289.66 5760.18 5886.57 5770.11
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

The federal TANF and the
State Only non-TANF
programs require the Division
achieve a 50% client
participation rate in work or
work-related activities.
Failure to meet the
requirement may result in
significant financial penalties
to the State.

Also part of this functional
area, although not part of the
input/output/measure is the
Food Stamp Employment and
Training Program. To meet
Federal requirements, DFA
operates a voluntary
employment and training
program out of the Brown
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BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Building. This program
assists with job search training
and reimbursement for some
job search expenses, such as
mileage.

Food Stamp
Program 1

To promote through outreach
the availability of food stamps
as a means to alleviate hunger
and malnutrition; to maintain
a full knowledge of federal
USDA, FNS regulations and
to communicate to the
eligibility staff the criteria for
eligibility; to ensure accuracy
and equity in food stamp
benefit issuance.

Staff &
Contract Costs

Food Stamp
Benefits
Issued

.00195 .00572 .00424 .00422
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Nutrition Education is
provided to Food Stamp
clients through a contract with
UNH Cooperative Extension.

Food Stamps are issued via
Electronic Benefit Transfer
(EBT) for which DFA
contracts for the EBT
services.

State
Supplemental

Programs
1

To develop and implement
income and resource criteria
for eligibility of cash
assistance in the Old Age
Assistance, Aid to the
Permanently and Totally
Disabled, and Aid to the
Needy Blind Programs.

Staff Costs &
EBT Contract
Costs

State
Supplemental
Benefits
Issued

.01830 .02043 .01719 .01696
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Temporary
Assistance to

Needy
Families
(TANF)

33 These Staff
have been

identified in
the Field and

NHEP
operations
previously
discussed

This program provides cash
assistance and emergency
assistance to families with
children in which one parent
is absent, incapacitated, or
deceased, who meet financial
eligibility requirements.

Average
number of
Clients Served
Monthly

Cost of TANF
Financial
Assistance
Granted

267 323 294 290

Administration
of the Division

of Family
Assistance

17

To provide leadership,
direction and decision support
in the development,
implementation and daily
operation of the Division of
Family Assistance in carrying
out its mandated
responsibilities.

These staff include:

Administrative
Costs
(excluding
OIT Costs and
costs captured
in previous
pages)

Annualized
count of
clients served

1.03 1.13 1.00 1.03
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

1 Division Director

2 Administrative Support

5 Support Services Unit

3 Finance, Reporting,
Contracts

6 Program Administration
(Policy, Rulemaking,
Transportation & Food Stamp
Specialists)

State
Assistance
Non-TANF

Refugee Cash
& Medical
Assistance

33 these staff
have been

identified in
the Field and

This component provides cash
and medical assistance,

Average
Number of
Clients Served

Cost of
Assistance
Granted

408.92 362.32 401.87 398.43
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

NHEP
operations
previously
discussed

including In and Out RMS, for
up to 8 months following the
refugee's arrival in the US, to
eligibile refugees who are not
categorically eligible for a
regular DFA financial or
medical assistance program.

Monthly Cash
Only (AT)
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

MISSION STATEMENT: The Division of Family Assistance is responsible for the
policy development and oversight of programs to provide financial, nutritional, and
employment and training assistance for eligible New Hampshire residents. The
goals of the Division of Family Assistance are to develop and promote policies,
which will assist clients to attain their highest level of self-sufficiency.

There are five financial assistance categories:

• Temporary Assistance to Needy Families (TANF),
• Refugee Cash Assistance,
• Old Age Assistance (OAA),
• Aid to the Permanently and Totally Disabled (APTD) and
• Aid to the Needy Blind (ANB).

Temporary Assistance to Needy Families (TANF):

In 2006, in their final report, the bipartisan legislative Task Force to Study
Temporary Assistance to Needy Families (TANF) concluded:

TANF families in New Hampshire are faced with increasing costs. Cost of
Child Care increased 88% in five years; cost of housing, 51% in ten years;
heating fuel, more than 54% in six years; cost of food, 19% in five years. In
thirteen years, TANF has only increased 12%. Modern research indicates the
detrimental effects of this level of deprivation on children are traumatic and
may be irreversible.

TANF has two goals. One is to serve as a cash safety net for low income children.
There must be a child for any household to be eligible. The second goal is to move
TANF children out of poverty through employment of their parent. The current
base household grant equals just 40% of federal poverty. Parents who leave TANF
for employment earn typically 27% more than poverty and can continue to be
eligible for a variety of other programs. The TANF program is funded through a
federal block grant of about $38 million per year. Federal law requires also that
state expenditures are maintained at 75% of the 1994 AFDC program expenditure
level (Maintenance of Effort, or MOE) This MOE amounts to about $32 million per
year in general funds.

Federal reforms to the program over the last two decades promote increased
accountability to both participants and the states that administer the benefits.
States must work with all TANF clients to assist them in returning to work and must
verify that statewide participation is at 50% . In 2006 New Hampshire's work
participation rate was 24.1% unverified. In 2011, the rate was 49.2% as verified by
third parties. New Hampshire Employment Program (NHEP): NHEP is the
federally mandated work program responsible for the case management leading to
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

employment of TANF recipients. Services such as education and training,
transportation assistance, and payments for books, supplies, mandatory fees, and
tools of the trade, are provided to recipients eligible under the program's
guidelines.

The TANF Emergency Assistance program provides supplemental funds for
security and utility deposits, back rent, utility arrearages, and similar one-time
emergency costs and costs to resolve obstacles to employment. The TANF
Emergency Assistance program has been successful and receives wide support
from local welfare administrators

Refugee Cash Assistance:

This federally mandated program provides cash assistance to qualifying refugees
who are not first eligible for TANF or Adult Financial Assistance. By federal
mandate, Refugees coming into the State must be tested for eligibility for State
programs like TANF before they can receive the federal Refugee Cash Assistance
funded program. Average number of Refugee Cash Assistance cases in SFY
2014 was 114 per month.

Old Age Assistance (OAA):

This program provides financial assistance for low-income seniors. The average
OAA cash grant in SFY 2014 was $180.88. This grant is generally a supplement
to Social Security or Supplemental Security Income benefits and helps low-income
seniors maintain a standard of living compatible with decency and health. This
program is funded solely with State General Fund dollars.

Aid to the Permanently and Totally Disabled (APTD):

This program provides financial assistance to needy individuals between the
ages of 18 and 64 who meet the eligibility requirements that include the
definition for physical or mental disability that is expected to last at least 4
years. The program is also funded entirely by State General Fund dollars.

Aid to the Needy Blind (ANB):

This program provides financial assistance to needy individuals who meet other
eligibility requirements and either have no eyesight or have eyesight with corrective
glasses so defective as to prevent accomplishing everyday activities requiring
eyesight. This program is funded by State General Fund dollars.

All three state supplemental categories are mandated in the Social Security Act
and reflect a budget in the Maintenance column each year based on historical
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

trend data and to reflect federally mandated "maintenance of effort" requirements.
To maintain federal Medicaid funding the state is required to maintain minimum
payment levels in its State Supplemental Programs.

Food Stamp Program:

The purpose of the Food Stamp Program is to help alleviate hunger and
malnutrition by enabling needy households to purchase a nutritionally adequate
diet through normal channels of trade. Food Stamp benefits are funded 100% by
the US Government. The State and Federal Government share administrative
costs on a 50/50 basis.

PRIORITIES

·The Agricultural Act of 2014
(PL 113-79)

The Agricultural Act mandates that States build an interface and enter into
contracts with the US Department of Health and Human Services to use the
National Director of New Hires. The cost is expected to be about $7,000 per
year, plus startup costs.

·EBT Cash Restrictions

In the 2013 legislative session, the Department requested legislation to align
State EBT spending restrictions with federal law. In the 2014 session, three
pieces of legislation were submitted that would expand EBT cash spending
restrictions. A study subcommittee of Health, Human Services and Elderly
Affairs is reviewing these pieces of legislation. DFA continues to participate in
subcommittee sessions.

·TANF Cash Grant
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
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AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

The grant awards to households today were established in 1996. The
maximum TANF grant in New Hampshire is now approximately 40% of the
Federal Poverty Level. Yet the grant is intended to cover all life essentials.
These include car insurance, home heating, car payment, car fuel, diapers,
soap, paper products, fees, taxes, tolls, parking, laundry, clothing, and food not
covered by the Supplemental Nutrition Assistance Program (food stamps).

A recent analysis of TANF data found that TANF recipients who also are
participating in the Child Care Subsidy Program (administered under the
Division of Child and Family Services) are paying an average of $70 a month
out-of-pocket despite receiving the child care subsidy. Another high cost
facing clients is heating fuel. In NH in 2002, a gallon of fuel oil cost $1.417. In
2014 it cost $3.69. Meanwhile federal funding for fuel assistance in NH has
been cut from a high of $50,966,452 in 2009, to $25,536,004 in 2014. The
size of the TANF grant has not kept pace with rising housing costs such that
the average private rent is more than the maximum unsubsidized grant,
leaving children at high risk of homelessness. Financial institutions
recommend that the total housing payment be no more than 35% of a
household’s gross income.

·TANF Work Programs Audit

the Department continues to 1) improve early identification of mental health
and substance abuse barriers; 2) implement a Case Management model
where clients are placed onto career paths; 3) provide financial literacy to a
broader scope of clients; 4) modernize communication media with clients.

·Child Care

Data indicate that 73% of TANF clients eligible for the DHHS Child Care
Subsidy Program do not participate, despite that TANF work programs
requires children be in child care. The Department is analyzing options for
how to improve affordability of quality child care for TANF recipients.

• Food Stamp Disaster Plan

In the event of a declared disaster, the Department would be called upon to
operate a Disaster Food Stamp Program. The current Disaster Food Stamp
Plan is considerably outdated. The Department will analyze the resources
necessary to complete the plan.
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• Central Complaint Process

Findings contained in a Food Stamp Program audit by the USDA Food and
Nutrition Service stated that DHHS is not completing a formal statewide

analysis of client complaints received. Work on this project has begun, with a
central complaint database being developed to provide means to record, track,
and analyze complaints
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 64,879,606 27,715,192 (F); 32,519,414
(G); 4,645,000 (O)

Maintenance Variance (4,505,218)
($2,986,092) (F),
($333,528)(G),
($1,185,598)(O)

Decreases due to position transfers, caseload projections
aligned with current trend. $1.5M of FPS contract not funded
in SFY16 & 17.

SFY 2016 Maintenance 60,374,888
$24,729,100 (F),
$32,185,888(G), $3,459,402
(O)

SFY 2017 Maintenance 61,727,496 $25,484,569 (F), $32,783,525
(G), $3,459,402 (O)

Inflation increase, along with a minimal caseload growth
assumption
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY DFA450010 DIV OF FAMILY ASSISTANCE

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 2016 Change Total 2,299,348 2,299,348 (F); 0 (G); 0 (O) 20% Increase to basic assistance monthly payment to TANF
clients.

SFY 2017 Change Total 2,368,328 2,368,328 (F); 0 (G); 0 (O) 20% Increase to basic assistance monthly payment to TANF
clients.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 12,997,232 13,964,373 18,233,063 0 18,233,063 18,647,216 0 18,647,216
Personal Services-Unclassified 89,175 87,892 171,805 0 171,805 176,031 0 176,031

Total Current Permanent Positions 13,086,407 14,052,265 18,404,868 0 18,404,868 18,823,247 0 18,823,247

Other Personnel Costs
Overtime 602,278 1,185,055 658,072 0 658,072 690,723 0 690,723
Personal Service-Temp/Appointe 356,985 1,366,544 438,185 0 438,185 446,950 0 446,950

Total Other Personnel Costs 959,263 2,551,599 1,096,257 0 1,096,257 1,137,673 0 1,137,673

Personnel Services Benefits
Personnel Services Benefits 8,380,056 10,454,333 11,879,706 0 11,879,706 12,464,217 0 12,464,217

Total Personnel Services Benefits 8,380,056 10,454,333 11,879,706 0 11,879,706 12,464,217 0 12,464,217

Major Operating Expenses
Current Expenses 175,098 185,692 204,786 0 204,786 214,475 0 214,475
Rents-Leases Other Than State 8,984 11,813 15,262 0 15,262 15,615 0 15,615
Equipment New/Replacement 1,011 78,543 5,000 0 5,000 5,250 0 5,250
Telecommunications 110,592 103,984 121,563 0 121,563 124,840 0 124,840
Consultants 9,791,338 968,402 1,016,822 0 1,016,822 1,067,663 0 1,067,663
Employee training 0 310 11,501 0 11,501 12,051 0 12,051
In-State Travel Reimbursement 226,331 251,798 263,293 0 263,293 274,238 0 274,238
Out-Of State Travel 0 1,546 8,622 0 8,622 8,953 0 8,953

Total Major Operating Expenses 10,313,354 1,602,088 1,646,849 0 1,646,849 1,723,085 0 1,723,085

Contracted Expenditures
Contracted Expenditures 455,336 845,242 1,375,004 0 1,375,004 1,406,254 0 1,406,254

Total Contracted Expenditures 455,336 845,242 1,375,004 0 1,375,004 1,406,254 0 1,406,254

Other Expenditures
Other Expenditures 1,228,954 1,981,918 1,846,462 0 1,846,462 1,882,327 0 1,882,327

Total Other Expenditures 1,228,954 1,981,918 1,846,462 0 1,846,462 1,882,327 0 1,882,327

Transfer of Appropriations
Transfers To General Services 58,739 162,053 98,241 0 98,241 99,712 0 99,712

Total Transfer of Appropriations 58,739 162,053 98,241 0 98,241 99,712 0 99,712

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division CLS451010 34,482,109 31,649,498 36,347,387 0 36,347,387 37,536,515 0 37,536,515

Federal Fund 22,600,281 15,517,533 18,257,998 0 18,257,998 18,865,665 0 18,865,665
Other 724,909 0 0 0 0 0 0 0
General Fund 11,156,919 16,131,965 18,089,389 0 18,089,389 18,670,850 0 18,670,850

Total 34,482,109 31,649,498 36,347,387 0 36,347,387 37,536,515 0 37,536,515

Permanent Classified 370.00 370.00 445.00 0.00 445.00 445.00 0.00 445.00
Unclassified Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 371.00 371.00 447.00 0.00 447.00 447.00 0.00 447.00
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES
ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

FUND 010 AGENCY 045 ACCOUNTING UNIT 79930000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 10,679,112 11,211,936 16,596,935 0 16,596,935 16,976,495 0 16,976,495
018 Overtime 582,244 1,169,767 645,468 0 645,468 677,490 0 677,490
020 Current Expenses 152,885 143,019 160,529 0 160,529 168,555 0 168,555
022 Rents-Leases Other Than State 6,752 8,659 12,000 0 12,000 12,240 0 12,240
028 Transfers To General Services 0 100,000 33,864 0 33,864 34,700 0 34,700
030 Equipment New/Replacement 1,011 78,543 5,000 0 5,000 5,250 0 5,250
039 Telecommunications 85,114 75,134 89,370 0 89,370 91,157 0 91,157
040 Indirect Costs 209,809 209,809 220,299 0 220,299 231,314 0 231,314
041 Audit Fund Set Aside 15,585 10,942 13,411 0 13,411 14,082 0 14,082
042 Additional Fringe Benefits 412,002 582,598 432,602 0 432,602 454,232 0 454,232
046 Consultants 8,842,495 0 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 356,985 1,366,542 413,655 0 413,655 421,929 0 421,929
060 Benefits 6,778,833 8,407,508 10,685,945 0 10,685,945 11,208,498 0 11,208,498
066 Employee training 0 0 10,000 0 10,000 10,500 0 10,500
070 In-State Travel Reimbursement 162,515 186,153 195,461 0 195,461 205,234 0 205,234
080 Out-Of State Travel 0 0 5,000 0 5,000 5,250 0 5,250
102 Contracts for program services 0 250,000 750,000 0 750,000 750,000 0 750,000

Expenditure Total 28,285,342 23,800,610 30,269,539 0 30,269,539 31,266,926 0 31,266,926

Estimated Source of Funds
Federal Fund 19,106,801 11,759,570 15,126,825 0 15,126,825 15,631,146 0 15,631,146
General Fund 8,453,632 12,041,040 15,142,714 0 15,142,714 15,635,780 0 15,635,780
Other Funds

007 Agency Income 724,909 0 0 0 0 0 0 0
Total 28,285,342 23,800,610 30,269,539 0 30,269,539 31,266,926 0 31,266,926

Number of Positions
Permanent Classified 296.00 296.00 405.00 0.00 405.00 405.00 0.00 405.00

Total Number of Positions 296.00 296.00 405.00 0.00 405.00 405.00 0.00 405.00
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES
ORGANIZATION 7994DFO CFS PROGRAM ELIGIBILITY

FUND 010 AGENCY 045 ACCOUNTING UNIT 79940000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 726,971 811,970 979,995 0 979,995 1,000,837 0 1,000,837
020 Current Expenses 222 1,000 1,000 0 1,000 1,000 0 1,000
039 Telecommunications 3,570 2,000 4,000 0 4,000 4,080 0 4,080
041 Audit Fund Set Aside 657 712 702 0 702 835 0 835
060 Benefits 513,639 673,954 704,448 0 704,448 741,652 0 741,652
070 In-State Travel Reimbursement 63,150 64,194 66,308 0 66,308 67,404 0 67,404

Expenditure Total 1,308,209 1,553,830 1,756,453 0 1,756,453 1,815,808 0 1,815,808

Estimated Source of Funds
Federal Fund 702,488 627,330 716,973 0 716,973 741,125 0 741,125
General Fund 605,721 926,500 1,039,480 0 1,039,480 1,074,683 0 1,074,683

Total 1,308,209 1,553,830 1,756,453 0 1,756,453 1,815,808 0 1,815,808

Number of Positions
Permanent Classified 25.00 25.00 24.00 0.00 24.00 24.00 0.00 24.00

Total Number of Positions 25.00 25.00 24.00 0.00 24.00 24.00 0.00 24.00
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES
ORGANIZATION 7995BNS CLINICAL ELIGIBILITY

FUND 010 AGENCY 045 ACCOUNTING UNIT 79950000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 1 1 0 1 1 0 1
066 Employee training 0 1 1 0 1 1 0 1
070 In-State Travel Reimbursement 0 1 1 0 1 1 0 1
080 Out-Of State Travel 0 1 1 0 1 1 0 1

Expenditure Total 0 4 4 0 4 4 0 4

Estimated Source of Funds
General Fund 0 4 4 0 4 4 0 4

Total 0 4 4 0 4 4 0 4
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES
ORGANIZATION 7996CEE DIRECTORS OFFICE

FUND 010 AGENCY 045 ACCOUNTING UNIT 79960000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 1,006,429 1,244,341 0 0 0 0 0 0
012 Personal Services-Unclassified 2 89,175 87,892 171,805 0 171,805 176,031 0 176,031
018 Overtime 9,952 5,000 0 0 0 0 0 0
020 Current Expenses 6,219 10,000 10,000 0 10,000 10,000 0 10,000
022 Rents-Leases Other Than State 516 1,000 1,000 0 1,000 1,000 0 1,000
039 Telecommunications 10,726 15,000 15,750 0 15,750 16,538 0 16,538
040 Indirect Costs 1 1 1 0 1 1 0 1
041 Audit Fund Set Aside 1,169 1,223 1,310 0 1,310 1,854 0 1,854
042 Additional Fringe Benefits 1 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 2 0 0 0 0 0 0
060 Benefits 702,908 890,959 70,510 0 70,510 73,656 0 73,656
066 Employee training 0 1 500 0 500 500 0 500
070 In-State Travel Reimbursement 361 400 420 0 420 441 0 441
080 Out-Of State Travel 0 1 2,000 0 2,000 2,000 0 2,000
512 Transportation of Clients 561,558 1,146,560 1,146,560 0 1,146,560 1,146,560 0 1,146,560

Expenditure Total 2,389,015 3,402,381 1,419,857 0 1,419,857 1,428,582 0 1,428,582

Estimated Source of Funds
Federal Fund 1,247,272 1,671,093 709,253 0 709,253 713,845 0 713,845
General Fund 1,141,743 1,731,288 710,604 0 710,604 714,737 0 714,737

Total 2,389,015 3,402,381 1,419,857 0 1,419,857 1,428,582 0 1,428,582

Number of Positions
Permanent Classified 33.00 33.00 0.00 0.00 0.00 0.00 0.00 0.00
Unclassified Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 34.00 34.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES
ORGANIZATION 7997DDU DISABILITY DETERMN UNIT

FUND 010 AGENCY 045 ACCOUNTING UNIT 79970000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 584,720 696,126 656,133 0 656,133 669,884 0 669,884
018 Overtime 10,082 10,288 12,604 0 12,604 13,233 0 13,233
020 Current Expenses 15,772 31,672 33,256 0 33,256 34,919 0 34,919
022 Rents-Leases Other Than State 1,716 2,154 2,262 0 2,262 2,375 0 2,375
028 Transfers To General Services 58,739 62,053 64,377 0 64,377 65,012 0 65,012
039 Telecommunications 11,182 11,850 12,443 0 12,443 13,065 0 13,065
041 Audit Fund Set Aside 1,247 1,408 1,479 0 1,479 1,846 0 1,846
042 Additional Fringe Benefits 25,000 25,000 26,250 0 26,250 27,563 0 27,563
046 Consultants 948,843 968,402 1,016,822 0 1,016,822 1,067,663 0 1,067,663
050 Personal Service-Temp/Appointe 0 0 24,530 0 24,530 25,021 0 25,021
060 Benefits 384,676 481,912 418,803 0 418,803 440,411 0 440,411
066 Employee training 0 308 1,000 0 1,000 1,050 0 1,050
070 In-State Travel Reimbursement 305 1,050 1,103 0 1,103 1,158 0 1,158
080 Out-Of State Travel 0 1,544 1,621 0 1,621 1,702 0 1,702
101 Medical Payments to Providers 455,336 595,242 625,004 0 625,004 656,254 0 656,254
230 Interpreter Services 1,925 3,664 3,847 0 3,847 4,039 0 4,039

Expenditure Total 2,499,543 2,892,673 2,901,534 0 2,901,534 3,025,195 0 3,025,195

Estimated Source of Funds
Federal Fund 1,543,720 1,459,540 1,704,947 0 1,704,947 1,779,549 0 1,779,549
General Fund 955,823 1,433,133 1,196,587 0 1,196,587 1,245,646 0 1,245,646

Total 2,499,543 2,892,673 2,901,534 0 2,901,534 3,025,195 0 3,025,195

Number of Positions
Permanent Classified 16.00 16.00 16.00 0.00 16.00 16.00 0.00 16.00

Total Number of Positions 16.00 16.00 16.00 0.00 16.00 16.00 0.00 16.00

STATE OF NEW HAMPSHIRE
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV104 9T2694 001 FAMILY SERVICES SPECIALIST I

FAMILY SERVICES SPECIALIST I
060 Benefits 23,065.13 0.00 23,065.13 24,404.86 0.00 24,404.86
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV104 9T2694 TOTAL 54,616.13 0.00 54,616.13 57,301.36 0.00 57,301.36

010-CONV105 9T2695 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV105 9T2695 TOTAL 54,616.12 0.00 54,616.12 57,301.34 0.00 57,301.34

010-CONV106 9T2711 001 FAMILY SERVICES SPECIALIST II
FAMILY SERVICES SPECIALIST II

060 Benefits 23,603.43 0.00 23,603.43 24,951.01 0.00 24,951.01
010 Salary 34,222.50 0.00 34,222.50 35,607.00 0.00 35,607.00

POSITION CONV106 9T2711 TOTAL 57,825.93 0.00 57,825.93 60,558.01 0.00 60,558.01

010-CONV107 9T2712 001 FAMILY SERVICES SPECIALIST II
FAMILY SERVICES SPECIALIST II

060 Benefits 23,603.43 0.00 23,603.43 24,951.02 0.00 24,951.02
010 Salary 34,222.50 0.00 34,222.50 35,607.00 0.00 35,607.00

POSITION CONV107 9T2712 TOTAL 57,825.93 0.00 57,825.93 60,558.02 0.00 60,558.02

010-CONV108 9T2710 001 FAMILY SERVICES SPECIALIST II
FAMILY SERVICES SPECIALIST II

060 Benefits 23,603.44 0.00 23,603.44 24,951.00 0.00 24,951.00
010 Salary 34,222.50 0.00 34,222.50 35,607.00 0.00 35,607.00

POSITION CONV108 9T2710 TOTAL 57,825.94 0.00 57,825.94 60,558.00 0.00 60,558.00

010-CONV109 9T2713 001 PROGRAM ASSISTANT I
PROGRAM ASSISTANT I

060 Benefits 22,385.35 0.00 22,385.35 23,662.21 0.00 23,662.21
010 Salary 28,177.50 0.00 28,177.50 29,211.00 0.00 29,211.00

POSITION CONV109 9T2713 TOTAL 50,562.85 0.00 50,562.85 52,873.21 0.00 52,873.21

010-CONV110 9T2714 001 PROGRAM ASSISTANT I
PROGRAM ASSISTANT I

060 Benefits 22,385.37 0.00 22,385.37 23,662.21 0.00 23,662.21
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010 Salary 28,177.50 0.00 28,177.50 29,211.00 0.00 29,211.00

POSITION CONV110 9T2714 TOTAL 50,562.87 0.00 50,562.87 52,873.21 0.00 52,873.21

010-CONV111 9T2685 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.15 0.00 23,065.15 24,404.87 0.00 24,404.87
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV111 9T2685 TOTAL 54,616.15 0.00 54,616.15 57,301.37 0.00 57,301.37

010-CONV112 9T2687 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV112 9T2687 TOTAL 54,616.12 0.00 54,616.12 57,301.34 0.00 57,301.34

010-CONV113 9T2688 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV113 9T2688 TOTAL 54,616.13 0.00 54,616.13 57,301.34 0.00 57,301.34

010-CONV114 9T2689 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV114 9T2689 TOTAL 54,616.12 0.00 54,616.12 57,301.35 0.00 57,301.35

010-CONV115 9T2690 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV115 9T2690 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV116 9T2691 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.86 0.00 24,404.86
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV116 9T2691 TOTAL 54,616.14 0.00 54,616.14 57,301.36 0.00 57,301.36
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV117 9T2683 001 FAMILY SERVICES SPECIALIST I

FAMILY SERVICES SPECIALIST I
060 Benefits 23,065.13 0.00 23,065.13 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV117 9T2683 TOTAL 54,616.13 0.00 54,616.13 57,301.34 0.00 57,301.34

010-CONV118 9T2684 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV118 9T2684 TOTAL 54,616.12 0.00 54,616.12 57,301.35 0.00 57,301.35

010-CONV119 9T2692 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV119 9T2692 TOTAL 54,616.13 0.00 54,616.13 57,301.35 0.00 57,301.35

010-CONV120 9T2693 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV120 9T2693 TOTAL 54,616.13 0.00 54,616.13 57,301.34 0.00 57,301.34

010-CONV121 9T2699 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV121 9T2699 TOTAL 54,616.13 0.00 54,616.13 57,301.35 0.00 57,301.35

010-CONV122 9T2700 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV122 9T2700 TOTAL 54,616.12 0.00 54,616.12 57,301.34 0.00 57,301.34

010-CONV123 9T2707 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.85 0.00 24,404.85
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV123 9T2707 TOTAL 54,616.12 0.00 54,616.12 57,301.35 0.00 57,301.35

010-CONV124 9T2704 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV124 9T2704 TOTAL 54,616.12 0.00 54,616.12 57,301.35 0.00 57,301.35

010-CONV125 9T2701 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV125 9T2701 TOTAL 54,616.14 0.00 54,616.14 57,301.34 0.00 57,301.34

010-CONV126 9T2696 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV126 9T2696 TOTAL 54,616.12 0.00 54,616.12 57,301.34 0.00 57,301.34

010-CONV127 9T2697 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV127 9T2697 TOTAL 54,616.13 0.00 54,616.13 57,301.35 0.00 57,301.35

010-CONV128 9T2698 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV128 9T2698 TOTAL 54,616.12 0.00 54,616.12 57,301.35 0.00 57,301.35

010-CONV129 9T2709 001 SUPERVISOR III
SUPERVISOR III

060 Benefits 25,493.40 0.00 25,493.40 26,939.20 0.00 26,939.20
010 Salary 43,602.00 0.00 43,602.00 45,474.00 0.00 45,474.00

POSITION CONV129 9T2709 TOTAL 69,095.40 0.00 69,095.40 72,413.20 0.00 72,413.20
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV130 9T2708 001 SUPERVISOR V

SUPERVISOR V
060 Benefits 26,699.68 0.00 26,699.68 28,208.35 0.00 28,208.35
010 Salary 49,588.50 0.00 49,588.50 51,772.50 0.00 51,772.50

POSITION CONV130 9T2708 TOTAL 76,288.18 0.00 76,288.18 79,980.85 0.00 79,980.85

010-CONV131 9T2705 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV131 9T2705 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV132 9T2706 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.86 0.00 24,404.86
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV132 9T2706 TOTAL 54,616.12 0.00 54,616.12 57,301.36 0.00 57,301.36

010-CONV133 9T2703 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.13 0.00 23,065.13 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV133 9T2703 TOTAL 54,616.13 0.00 54,616.13 57,301.34 0.00 57,301.34

010-CONV134 9T2702 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.12 0.00 23,065.12 24,404.84 0.00 24,404.84
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV134 9T2702 TOTAL 54,616.12 0.00 54,616.12 57,301.34 0.00 57,301.34

010-CONV135 9T2715 001 TRAINING COORDINATOR
TRAINING COORDINATOR

060 Benefits 24,801.85 0.00 24,801.85 26,200.51 0.00 26,200.51
010 Salary 40,170.00 0.00 40,170.00 41,808.00 0.00 41,808.00

POSITION CONV135 9T2715 TOTAL 64,971.85 0.00 64,971.85 68,008.51 0.00 68,008.51

010-CONV136 9T2716 001 TRAINING COORDINATOR
TRAINING COORDINATOR

060 Benefits 24,801.85 0.00 24,801.85 26,200.51 0.00 26,200.51
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE 2016B01
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ORGANIZATION 7993DFA FIELD ELIGIBILITY & OPERATIONS

Fund 010 Agency 045 Accounting Unit 79930000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010 Salary 40,170.00 0.00 40,170.00 41,808.00 0.00 41,808.00

POSITION CONV136 9T2716 TOTAL 64,971.85 0.00 64,971.85 68,008.51 0.00 68,008.51

010-CONV211 9T2686 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV211 9T2686 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV357 9T2736 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV357 9T2736 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV358 9T2737 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV358 9T2737 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV359 9T2735 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV359 9T2735 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

010-CONV360 9T2734 001 FAMILY SERVICES SPECIALIST I
FAMILY SERVICES SPECIALIST I

060 Benefits 23,065.14 0.00 23,065.14 24,404.85 0.00 24,404.85
010 Salary 31,551.00 0.00 31,551.00 32,896.50 0.00 32,896.50

POSITION CONV360 9T2734 TOTAL 54,616.14 0.00 54,616.14 57,301.35 0.00 57,301.35

ACC UNIT 79930000
010 Salary 1,247,532.00 0.00 1,247,532.00 1,300,104.00 0.00 1,300,104.00
060 Benefits 886,266.57 0.00 886,266.57 937,466.62 0.00 937,466.62

ACC UNIT 79930000 TOTAL 2,133,798.57 0.00 2,133,798.57 2,237,570.62 0.00 2,237,570.62
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

STATUTORY BASIS:

The Client Services Division combines client service units for: Family Assistance, Division for Children Youth and Families and Medicaid and is authorized under both State
and Federal Statutes NOTED BELOW
DESCRIPTION:

The Client Services Division is comprised of service-related operational functions formerly located throughout various divisions. These client services functions are now
consolidated into a new single customer- focused division, while respective policy responsibilities will continue to reside in the specific program areas. Client Services will
be responsible for the enrollment of Medicaid clients into our managed care organizations. As such, the Medicaid Client Services Unit, which will be responsible for the
ongoing enrollment of Medicaid clients, is now the first component of the new division. Other components include the Client Services Field Operations Unit, The DCYF
Field Operations Program Eligibility Unit.

Note that the Client Services Division is authorized under both State and Federal Statutes: DFA - NH RSA's 126, 161, and 167; Titles IV, XVI, XIX, XX,and XXI of the Social
Security Act; the Personal Rsponsibility and Work Opportunity Reconciliation Act of 1996 (PL 104-193), the Balanced Budget Act of 1997 (PL 105-33), the Deficit Reduction
Act of 2005, the Food Stamp Act of 1977 (as amended), Title IV of the Immigrations and Nationality Act, 7 CFR's, 42 CFR's and 45 CFR's. DCYF - RSA 169-C, 170-E:4
XVIII, 170-E:5-a, 170-E:50, 170-G:4, XVI, 170-G:5, 173-B:15, 173-B:16, 173-B:17, 173-B:18, 173-B:19, 173-B:20, 173-B:21, Title IV-A, Title IV-E and Tille XIX of the Social
Security Act, NH Ch 246:3, A45 CFR 30.2 Claims Collections, and PRWOR, DJJS - NH RSA 169-A, 169-B, 169-D, 169-G, 169-H, 170-E, 170-G, 170-H, 186-C, 621, and
621-A, FEDERAL STATUTES 42 USC, 601 et seq., 42 USC, Subparts 1 & 2, 620 et seq., 42 USC, 670 et seq., 42 USC, 1396 et seq., 42 USC, 1397 et seq., 42 USC,
5601 et seq. OMBP - RSA 21-G, 126-A, 137-G, 161, 167, 541-A’d
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

DCS -
DIRECTOR''S

OFFICE
2

Direct all components of the
Client Services unit including
oversight of the recipient call
center, administer the
federally mandated CHAP
(EPSDT) program; direct the
Non-Emergency (volunteer/
recipient) Transportation unit,
analyze, develop and modify
work flow procedures;
develop report methodologies
and mechanisms to monitor
customer service standards;
research and evaluate
program procedures, policies
and data related to the
Medicaid program, analyze
expenditures and make
program recommendations
related to cost control.

2 FTE Hours of Effort 3900 3900 3900 3900
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

DCS - FIELD
OPERATIONS 388

To provide public assistance
benefits to eligible NH
citizens through the accepting
of applications, interviewing
of clients, and performing
determinations &
redeterminations of eligibility
within federal and state
requirements for timeliness;
process client demographic
changes in the automated
case management system;
respond to client questions
and issues concerning
eligibility and benefit
issuance.

Responsible for researching
and responding to incoming
call and correspondence from

Cost of Field
Operations

# of Applications
and
Redeterminations
Processed

81 83 87 87
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Medicaid recipients/
applicants, medical providers,
agency staff, public officials
and other entities regarding
Medicaid covered services,
medical eligibility, billing
questions, procedures and
policies. Referrals are made
when appropriate. The Child
Health Assurance Program
(CHAP) workers contact each
family new to Medicaid to
explain benefits.

Research and interpret
medical, payment, client, and
provider data in order to
explain transportation
program requirements to, and
ensure compliance by, clients,
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

medical providers, and
department staff. Review
claims, research recipient
eligibility and provider data
to support the accurate
payment of non-emergency
transportation claims.
Coordinate rides for Medicaid
recipients to Medicaid
covered services and recruit
on-call volunteer drivers for
the program.

DCS - DCYF
CLIENT

SERVICES
UNIT

(Formerly
Program

Eligibility /
Fiscal Field

25

Maximize federal revenues
by determining eligibility for
Federal funding, such as,
Title IV-E, Title IV-A, and
Title XIX Medicaid. Reduce
costs to the State and

25 FTE 3,046,591 2,040,918 2,040,918 2,040,918
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Operations
DCYF)

Counties by applying for
SSA/SSI, Child Support and
VA benefits on behalf of
individual children in
placement to reduce their
expenses. Performing cost
containment functions such as
ensuring that services and
placements are paid from
Federal funds when eligible.

Staff includes 1 Sup IV, 3
Sup III, 1 PS1, 20 Fiscal

DCS - NEW
HEIGHTS 17

To provide direction and
decision support in the
development, implementation
and daily operation of the
Client Services Division in

17 FTE Cost of the Unit $7.31 $8.39 $8.49 $8.62
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

carrying out its mandated
responsibilities.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

MISSION STATEMENT

The mission of the Division of Client Services is to provide exemplary service to
Clients, Providers and the general public for the Department of Health and Human
Services. This is achieved through our commitment to a client-centered
orientation, operational efficiencies, strategic partnerships, and supportive
technology. This mission is aligned with the core business function of Customer
Service for the Department.

The Division’s Guiding Principles
• Client-Centered,
• Results-Focused and
• Whole-Person View

underscore the commitments articulated in the mission.

And in combination with our Values of
• Exemplary Service,
• Respectful Interactions,
• Meaningful Communications and
• Thoughtful Decisions

define the way we do business with one another and those we serve.

BACKGROUND

In October of 2012 the Division of Client Services was established by consolidating
responsibility for eligibility determination, enrollment and overall service operations
functions from various divisions within DHHS into one Division with the goal of
improving the customer experience and improving operational efficiencies.

A restructuring of several areas within the department was required in 2012/2013
to establish this Division. That restructuring was the result of business
transformation initiatives the

Department had been engaged in. This Division continues to build upon the
concept of a whole-person client centered organization focused on achieving
meaningful results.

The Division is responsible for the Service Operations, including eligibility
determination and case oversight for many state and federal assistance programs
that provide benefit to New Hampshire’s citizens. A few examples of these
programs include: Medicaid, Supplemental Nutrition, Temporary Assistance to
Needy Families, and Long Term Care.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

The Division successfully implemented the priorities identified in the last biennium
including the successful implementation of the Medicaid Care Management
program including client enrollment, a comprehensive client communications
strategy, and the establishment of the Enrollment Call Center to handle questions,
enrollments and changes. The Enrollment Call Center met or exceeded all
identified performance metrics.

The Division successfully recruited the staff required to support the implementation
and ongoing operations of the New Hampshire Health Protection Program
(NHHPP). In addition to completing the new hire training, seasoned staff members
were also trained in the various components and requirements of this program.

In our efforts to continually make improvements to the customer experience, the
Division is piloting the use of a kiosk in one of the District Offices to provide self-
service registration functionality and notification to the client of place in queue.
This technology eliminates the need for individuals to stand in line at the
receptionist area to “check in”. Once the pilot is fully matured, the use of kiosks will
be expanded to the other District Offices. The implementation of kiosks for self-
service/registration was a component of the Division’s Blueprint to support the
mission and values.

PRIORITIES

• DHHS Client Service Center

• MCM Step 2

• NHHPP

Continue enrollment under the Bridge and HIPP programs

PAP Implementation
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 045 HHS: TRANSITIONAL ASSISTANCE
ACTIVITY CLS451010 DIV OF CLIENT SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 31,649,498 15,517,533 (F),
16,131,965(G)

Maintenance Variance 4,697,889 $2,740,465 (F), $1,957,424
(G)

NH Health Protection Program additional staff increases,
enrollment and communication contracts transferred from
OMBP to DCS, and other increases related to inflation.

SFY 2016 Maintenance 36,347,387 $18,257,998(F), $18,089,389
(G)

SFY 2017 Maintenance 37,536,515 $18,865,665 (F), $18,670,850
(G) Inflation increases
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,117,648 3,246,767 3,205,296 0 3,205,296 3,278,910 0 3,278,910
Personal Services-Unclassified 458,014 595,117 615,195 0 615,195 619,760 0 619,760

Total Current Permanent Positions 2,575,662 3,841,884 3,820,491 0 3,820,491 3,898,670 0 3,898,670

Other Personnel Costs
Overtime 26,626 50,000 50,000 0 50,000 50,000 0 50,000
Personal Service-Temp/Appointe 11,262 50,850 108,000 0 108,000 108,000 0 108,000

Total Other Personnel Costs 37,888 100,850 158,000 0 158,000 158,000 0 158,000

Personnel Services Benefits
Personnel Services Benefits 1,150,252 1,987,760 1,826,120 0 1,826,120 1,908,890 0 1,908,890

Total Personnel Services Benefits 1,150,252 1,987,760 1,826,120 0 1,826,120 1,908,890 0 1,908,890

Major Operating Expenses
Current Expenses 161,198 236,811 190,000 0 190,000 190,000 0 190,000
Rents-Leases Other Than State 0 6,494 0 0 0 0 0 0
Organizational Dues 8,202 9,800 8,400 0 8,400 8,400 0 8,400
Equipment New/Replacement 7,224 11,866 7,270 0 7,270 7,270 0 7,270
Telecommunications 30,973 48,983 46,020 0 46,020 46,020 0 46,020
Consultants 0 0 0 0 0 0 0 0
Employee training 1,300 6,476 6,476 0 6,476 6,476 0 6,476
In-State Travel Reimbursement 2,192 16,482 5,000 0 5,000 5,000 0 5,000
Out-Of State Travel 5,387 12,627 12,000 0 12,000 12,000 0 12,000
Prescription Drug Expenses 54,808,183 106,187,295 0 0 0 0 0 0

Total Major Operating Expenses 55,024,659 106,536,834 275,166 0 275,166 275,166 0 275,166

Grants and Grants Administration
Grants and Grants Administration 92,020,821 52,096,735 200,376,112 0 200,376,112 206,748,072 0 206,748,072

Total Grants and Grants Administration 92,020,821 52,096,735 200,376,112 0 200,376,112 206,748,072 0 206,748,072

Contracted Expenditures
Contracted Expenditures 406,775,309 419,323,109 767,896,371 58,013,528 825,909,899 802,308,215 19,062,509 821,370,724

Total Contracted Expenditures 406,775,309 419,323,109 767,896,371 58,013,528 825,909,899 802,308,215 19,062,509 821,370,724

Other Expenditures
Other Expenditures 21,232,559 25,829,127 37,056,652 58,014 37,114,666 38,590,582 9,531 38,600,113

Total Other Expenditures 21,232,559 25,829,127 37,056,652 58,014 37,114,666 38,590,582 9,531 38,600,113
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfer of Appropriations
Transfer to Other State Agenci 47,287 97,205 50,383 0 50,383 52,530 0 52,530

Total Transfer of Appropriations 47,287 97,205 50,383 0 50,383 52,530 0 52,530

Total Division MBP470010 578,864,437 609,813,504 1,011,459,295 58,071,542 1,069,530,837 1,053,940,125 19,072,040 1,073,012,165

Federal Fund 258,378,625 311,099,950 490,279,823 29,064,778 519,344,601 510,412,370 9,540,786 519,953,156
Other 207,435,017 209,291,195 239,840,199 0 239,840,199 248,014,376 0 248,014,376
General Fund 113,050,795 89,422,359 281,339,273 29,006,764 310,346,037 295,513,379 9,531,254 305,044,633

Total 578,864,437 609,813,504 1,011,459,295 58,071,542 1,069,530,837 1,053,940,125 19,072,040 1,073,012,165

Permanent Classified 43.00 43.00 51.00 0.00 51.00 51.00 0.00 51.00
Unclassified Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 49.00 49.00 57.00 0.00 57.00 57.00 0.00 57.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7937MCD MEDICAID ADMINISTRATION

FUND 010 AGENCY 047 ACCOUNTING UNIT 79370000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,095,777 2,503,628 3,205,296 0 3,205,296 3,278,910 0 3,278,910
012 Personal Services-Unclassified 2 458,014 595,117 615,195 0 615,195 619,760 0 619,760
018 Overtime 26,626 50,000 50,000 0 50,000 50,000 0 50,000
020 Current Expenses 150,136 189,932 190,000 0 190,000 190,000 0 190,000
022 Rents-Leases Other Than State 0 6,494 0 0 0 0 0 0
026 Organizational Dues 8,202 9,800 8,400 0 8,400 8,400 0 8,400
030 Equipment New/Replacement 5,235 5,410 7,270 0 7,270 7,270 0 7,270
039 Telecommunications 30,973 48,983 46,020 0 46,020 46,020 0 46,020
040 Indirect Costs 15,934 54,184 30,161 0 30,161 31,084 0 31,084
041 Audit Fund Set Aside 5,926 8,320 10,577 0 10,577 10,907 0 10,907
042 Additional Fringe Benefits 95,632 161,627 137,401 0 137,401 141,607 0 141,607
049 Transfer to Other State Agenci 47,287 97,205 50,383 0 50,383 52,530 0 52,530
050 Personal Service-Temp/Appointe 11,262 50,850 108,000 0 108,000 108,000 0 108,000
060 Benefits 1,142,791 1,561,591 1,826,120 0 1,826,120 1,908,890 0 1,908,890
066 Employee training 1,300 6,476 6,476 0 6,476 6,476 0 6,476
070 In-State Travel Reimbursement 2,192 14,911 5,000 0 5,000 5,000 0 5,000
080 Out-Of State Travel 5,387 12,627 12,000 0 12,000 12,000 0 12,000
101 Medical Payments to Providers 221,066 401,221 400,000 0 400,000 400,000 0 400,000
102 Contracts for program services 5,399,120 13,330,822 13,386,039 0 13,386,039 13,208,555 0 13,208,555

Expenditure Total 9,722,860 19,109,198 20,094,338 0 20,094,338 20,085,409 0 20,085,409

Estimated Source of Funds
Federal Fund 5,380,406 10,625,274 10,607,030 0 10,607,030 10,605,296 0 10,605,296
General Fund 3,994,161 8,482,217 9,154,308 0 9,154,308 9,147,113 0 9,147,113
Other Funds

001 Transfer from Other Agencies 348,293 1,707 333,000 0 333,000 333,000 0 333,000
Total 9,722,860 19,109,198 20,094,338 0 20,094,338 20,085,409 0 20,085,409

Number of Positions
Permanent Classified 43.00 43.00 51.00 0.00 51.00 51.00 0.00 51.00
Unclassified Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 49.00 49.00 57.00 0.00 57.00 57.00 0.00 57.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7939SPD STATE PHASE DOWN

FUND 010 AGENCY 047 ACCOUNTING UNIT 79390000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
503 State Phase Down 20,872,691 25,297,780 36,399,320 0 36,399,320 37,907,676 0 37,907,676

Expenditure Total 20,872,691 25,297,780 36,399,320 0 36,399,320 37,907,676 0 37,907,676

Estimated Source of Funds
General Fund 20,872,691 25,297,780 36,399,320 0 36,399,320 37,907,676 0 37,907,676

Total 20,872,691 25,297,780 36,399,320 0 36,399,320 37,907,676 0 37,907,676
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7940PRP PROVIDER PAYMENTS

FUND 010 AGENCY 047 ACCOUNTING UNIT 79400000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 133,314 216,376 0 0 0 0 0 0
100 Prescription Drug Expenses 54,654,979 105,729,086 0 0 0 0 0 0
101 Medical Payments to Providers 177,191,803 247,279,236 0 0 0 0 0 0
565 Outpatient Hospital 64,702,157 85,825,274 0 0 0 0 0 0

Expenditure Total 296,682,253 439,049,972 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 116,198,624 226,856,026 0 0 0 0 0 0
General Fund 0 29,124,674 0 0 0 0 0 0
Other Funds

007 Agency Income 26,429,438 18,905,936 0 0 0 0 0 0
009 Agency Income 154,054,191 164,163,336 0 0 0 0 0 0

Total 296,682,253 439,049,972 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7941BCC BCC PROGRAM

FUND 010 AGENCY 047 ACCOUNTING UNIT 79410000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 1,813 2,901 0 0 0 0 0 0
100 Prescription Drug Expenses 153,204 458,209 0 0 0 0 0 0
101 Medical Payments to Providers 726,972 1,166,415 0 0 0 0 0 0
565 Outpatient Hospital 1,608,127 2,839,096 0 0 0 0 0 0

Expenditure Total 2,490,116 4,466,621 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 1,619,210 2,904,319 0 0 0 0 0 0
General Fund 870,906 1,562,302 0 0 0 0 0 0

Total 2,490,116 4,466,621 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7942FPS FAMILY PLANNING SERVICES

FUND 010 AGENCY 047 ACCOUNTING UNIT 79420000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 664 316 0 0 0 0 0 0
101 Medical Payments to Providers 829,002 350,683 0 0 0 0 0 0

Expenditure Total 829,666 350,999 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 746,766 315,931 0 0 0 0 0 0
General Fund 82,900 35,068 0 0 0 0 0 0

Total 829,666 350,999 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7943UCF UNCOMPENSATED CARE FUND

FUND 010 AGENCY 047 ACCOUNTING UNIT 79430000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 37,252 26,335 100,350 0 100,350 103,578 0 103,578
102 Contracts for program services 106,353 615,534 324,704 0 324,704 407,543 0 407,543
515 Hosp Uncompensated Care Pool 92,020,821 52,096,735 200,376,112 0 200,376,112 206,748,072 0 206,748,072

Expenditure Total 92,164,426 52,738,604 200,801,166 0 200,801,166 207,259,193 0 207,259,193

Estimated Source of Funds
Federal Fund 45,649,751 26,429,969 100,450,758 0 100,450,758 103,681,385 0 103,681,385
General Fund 19,911,580 88,419 0 0 0 0 0 0
Other Funds

005 Private Local Funds 26,603,095 26,220,216 100,350,408 0 100,350,408 103,577,808 0 103,577,808
Total 92,164,426 52,738,604 200,801,166 0 200,801,166 207,259,193 0 207,259,193
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7944UFC UNH FEDERAL CLAIMING

FUND 010 AGENCY 047 ACCOUNTING UNIT 79440000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 214 500 500 0 500 500 0 500
102 Contracts for program services 212,687 500,000 500,000 0 500,000 500,000 0 500,000

Expenditure Total 212,901 500,500 500,500 0 500,500 500,500 0 500,500

Estimated Source of Funds
Federal Fund 212,901 500,500 500,500 0 500,500 500,500 0 500,500

Total 212,901 500,500 500,500 0 500,500 500,500 0 500,500
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7945EHR EHR INCENTIVE PAYMENTS

FUND 010 AGENCY 047 ACCOUNTING UNIT 79450000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 5,337 6,897 3,486 0 3,486 2,760 0 2,760
101 Medical Payments to Providers 5,435,881 6,178,031 2,717,568 0 2,717,568 1,928,718 0 1,928,718
102 Contracts for program services 563,065 1,027,209 853,983 0 853,983 923,852 0 923,852

Expenditure Total 6,004,283 7,212,137 3,575,037 0 3,575,037 2,855,330 0 2,855,330

Estimated Source of Funds
Federal Fund 5,947,976 7,109,416 3,489,639 0 3,489,639 2,762,945 0 2,762,945
General Fund 56,307 102,721 85,398 0 85,398 92,385 0 92,385

Total 6,004,283 7,212,137 3,575,037 0 3,575,037 2,855,330 0 2,855,330
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7946ACA AFFORDABLE CARE ACT (ACA)

FUND 010 AGENCY 047 ACCOUNTING UNIT 79460000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 21,871 743,139 0 0 0 0 0 0
020 Current Expenses 11,062 46,879 0 0 0 0 0 0
030 Equipment New/Replacement 1,989 6,456 0 0 0 0 0 0
041 Audit Fund Set Aside 12,273 18,448 0 0 0 0 0 0
060 Benefits 7,461 426,169 0 0 0 0 0 0
070 In-State Travel Reimbursement 0 1,571 0 0 0 0 0 0
101 Medical Payments to Providers 14,226,603 9,716,598 0 0 0 0 0 0
102 Contracts for program services 436,985 786,758 0 0 0 0 0 0

Expenditure Total 14,718,244 11,746,018 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 14,623,300 11,634,638 0 0 0 0 0 0
General Fund 94,944 111,380 0 0 0 0 0 0

Total 14,718,244 11,746,018 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
ORGANIZATION 7948MCM MEDICAID CARE MANAGEMENT

FUND 010 AGENCY 047 ACCOUNTING UNIT 79480000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 51,509 35,443 374,857 58,014 432,871 392,470 9,531 402,001
101 Medical Payments to Providers 0 0 749,714,077 58,013,528 807,727,605 784,939,547 19,062,509 804,002,056
102 Contracts for program services 135,115,488 49,306,232 0 0 0 0 0 0

Expenditure Total 135,166,997 49,341,675 750,088,934 58,071,542 808,160,476 785,332,017 19,072,040 804,404,057

Estimated Source of Funds
Federal Fund 67,999,691 24,723,877 375,231,896 29,064,778 404,296,674 392,862,244 9,540,786 402,403,030
General Fund 67,167,306 24,617,798 235,700,247 29,006,764 264,707,011 248,366,205 9,531,254 257,897,459
Other Funds

005 Private Local Funds 0 0 120,156,230 0 120,156,230 124,523,046 0 124,523,046
007 Agency Income 0 0 18,852,985 0 18,852,985 19,444,946 0 19,444,946
009 Agency Income 0 0 147,576 0 147,576 135,576 0 135,576

Total 135,166,997 49,341,675 750,088,934 58,071,542 808,160,476 785,332,017 19,072,040 804,404,057
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
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STATUTORY BASIS:

RSA 126-A
DESCRIPTION:

The OFFICE OF MEDICAID BUSINESS AND POLICY (OMBP) manages a number of the key program activities under Title XIX Medicaid, Title XXI CHIP and the NH
Health Protection Program in order to meet the non-long-term healthcare needs of Medicaid-eligible pregnant women, infants, children, and individuals with special
needs. The Office's responsibilities include maintaining compliance with Title XIX and Medicaid Expansion State Plans and applicable federal and state laws, managing
the Medicaid healthcare system, enrollment and payment of hospital, medical and dental providers, medical/dental/pharmacy benefit management, and other activities
associated with managing a health insurance product. In addition, through planning and research capacity, OMBP works to identify health care and social service needs
and assess the effectiveness of the State's delivery systems in meeting those needs.

The services provided by OMBP assist the client who is receiving or is in need of receiving Medicaid benefits as well as assist in establishing a framework from which
government, communities, health care providers, and others can work together. OMBP provides a broad range of services within the statutory guidelines set by the New
Hampshire Legislature. The Office makes decisions regarding the type, amount, duration, and scope of medical care to be covered by the NH Medicaid program, which are
consistent with the goals of access, quality, choice and cost effectiveness. In accordance with New Hampshire statutes, OMBP provides "a comprehensive and coordinated
system of health and human services as needed to promote and protect the health, safety, and well-being of the citizens of New Hampshire." The personnel within the
Office of Medicaid Business and Policy are located in Concord. There are no field office staff.

The Office of Medicaid Business and Policy is comprised of six functional units of operation. These include:
1) Medicaid Director
2) Medicaid Chief Medical Officer - Clinical Operations and Medical Benefits Management
3) Medicaid Dental Director - Dental Benefits Management
4) Business and Finance Operations
5) Policy Planning and Operations
6) Bureau of Healthcare Analytics and Data Systems

A description of each of the six functional units of operation follows.
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Associate Commissioner and Medicaid Director, Office of Medicaid Business and Policy
The role of New Hampshire's Medicaid Director, as required by Federal requirements, is to assure the appropriate and cost effective delivery of healthcare to Medicaid
recipients, manage Medicaid business decision making by the strategic planning and program development, and serves as a liaison between the provider community, State
Legislature and the Medicaid program. The type and scope of medical care to be covered by the Medicaid program include access, quality and cost effectiveness as the
primary responsibilities of New Hampshire’s Medicaid program. Maintaining positive relations with providers, as well as internal and external stakeholders, is an important
aspect of the management of the Medicaid business. The Medicaid Director is involved with strategic planning as it relates to external and internal department concerns,
and is involved with new program development as well as ongoing program evaluation & improvement.

Medicaid Chief Medical Officer - Clinical Operations and Medical Benefits Management
The role of the Medicaid Chief Medical Officer is to assure the appropriate and cost effective delivery of healthcare to Medicaid recipients by providing
clinical depth in Medicaid business decision-making, participating in strategic planning and program development, providing leadership to quality assurance and
improvement and representing the Medicaid program to various stakeholders. Business decisions regarding the financing of health care frequently have clinical
repercussions, especially where cost containment and the critical allocation of resources are business priorities. Quality and data analytics should lead and support
business decision making. The Medicaid Chief Medical Officer provides insight into the clinical and quality ramifications of business decisions and participates in sound,
appropriate Medicaid business decisions and policy development. Optimum performance and the integrity of the Medicaid program is improved by utilizing the clinical
insights of the Medicaid Chief Medical Officer to safeguard and improve the health of Medicaid recipients during decision making. Medical providers are particularly
sensitive to the need to have clinical personnel involved in the business of health care financing. Maintaining positive relations with providers, as well as internal and
external stakeholders, is an important aspect of the management of the Medicaid business.

The Medicaid Chief Medical Officer oversees the following primary functions:
1) Utilization Management

a) Care Coordination - Prevention and Care Coordination (PCC), supports the Department of Health and Human Services in managing the Medicaid program by
promoting and coordinating the effective and efficient management of the health benefits available to the NH Medicaid population. PCC provides comprehensive, patient
centered medical management and care coordination by ensuring the following: optimizing health outcomes and improving the quality of health care services; enhancing
provider relationships and realizing approved budgeted savings

b) Prior Authorization
c) Independent Coverage Review
d) Selective contracting for medical services: OMBP currently has two selective contracts that address best pricing for medical supplies: incontinence supplies and

diabetic supplies. OMBP has contracted with vendors to be the exclusive supplier of these supplies and has received competitive pricing with high quality service and
products for beneficiaries.

e) Clinical oversight of managed care

2) Medical Home/Accountable Care, including incentive and payment reform.
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3) Quality and clinical outcomes, including the Medicaid Quality Indicators website and quality reporting. The NH Medicaid Quality Program produces information from
Medicaid data to support the development of policy and programs, while leading quality improvement and assurance activities. The program monitors and is supported by
the External Quality Review Organization vendor and the Quality Programs of the Managed Care Organizations.

4) Pharmacy Benefit Management: The Pharmacy Services Unit oversees the pharmacy benefit for eligible New Hampshire Medicaid recipients. Responsibilities include:
prior authorization
drug utilization review; new pharmacy cost management and quality initiatives; Drug Rebate Program; pharmacy reimbursement methodologies; provider profiling,
education, and relations; MMA Part D management and maintenance drug management.

5) Medicaid Medical Services oversight including regulatory oversight and evaluation of new and emerging technologies.

Medicaid Dental Director - Dental Benefits Management
The role of the Medicaid Dental Director is to assure delivery of dental care to Medicaid recipients by providing clinical perspective, business expertise, and public health
policy oversight in implementation of the Medicaid Dental Program. The Dental Director's role influences Medicaid business and policy decisions through participation in
strategic planning, and program development, financial decision making, policy design and implementation, including recruiting a sufficient network of dental providers to
ensure access to dental care within the regulatory environment. Provides insight into the clinical ramifications of business decisions and participates in sound, appropriate
Medicaid business decisions and policy development, and acts as the liaison between the dental provider community and Medicaid. Oversees functions and programmatic
components of oral health service delivery for New Hampshire's Medicaid population. and is responsible for:
1) Development and implementation of the NH Medicaid Program for dental services consistent with oral health policy nationwide and within the current regulatory
environment
2) Responding to dentists, contractors and State agencies on matters of oral health program policy
3) Managing dentist contractors to complete prior authorization requests to ensure cost-effective use of dental services, including application of criteria for coverage and
conducting fair hearings
4) Development of the dental provider network
5) Providing reports in compliance with federal requirements and to support business needs of the Department.

Business and Finance Operations
The Finance Unit manages the Department wide Medicaid financial expenditures for acute care services and provides central oversight in financial reporting and operations
for all departmental Medicaid reporting and operational functions. Medicaid financial management includes:
1) Financial and Budget Management
2) Business Operations
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3) Pharmacy Reporting and Operations
4) Reimbursement Management
5) MMIS Business Operations

Medicaid finance is the key driver and organizer of program and financial initiatives relative to the successful implementation of Medicaid strategies. This is accomplished
through budget development, claims processing and expenditure monitoring and reporting for hospital, medical, dental and pharmacy costs. The Medicaid Finance Director
is responsible for financial monitoring, forecasting expenditures, budget management , and fiscal impact analysis for the Medicaid program. The Medicaid Finance Director
provides resources and leadership on financial operations, coordination of Medicaid finance across all DHHS divisions, and accomplishing Department-wide goals. Budgetary
planning, analysis, administration and management of the Medicaid Program’s financial policies, procedures and practices by developing and implementing strategies that
ensure cost effective services are provided in accordance with federal and state regulations and strategic business plan to include cost containment and cost reduction
initiatives.

Financial and Budget Management - Manage the financial operations of the Medicaid Program, including, care management, provider payments, pharmacy services,
Medicaid Eligible Adults with Disabilities and administration. Establish and maintain internal controls to monitor OMBP Medicaid expenditures in order to assure maximum
utilization of funds. Performs multiple financial and utilization reconciliations for multiple programs including Care Management utilizing multiple eligibility and data sources.
Develop, maintain and analyze Medicaid business management reports, including financial reconciliation reports, projection reports and program statistical reports.

Business Operations - Administration of programs and prepares financial reports on the status of OMBP’s Medicaid operations. It performs accounting and/or fiscal
functions such as expenditure tracking, monthly report preparation and reconciliation, accounts receivable and accounts payable and maintains internal controls to monitor
revenue and expenditures and directs agency revenue enhancement activities. directs the budgetary and closing activities for all agency programs through coordination
and preparation of the budget documents

Pharmacy Reporting and Operations - Directs and manages financial processing, reporting and rebate collections for Medicaid drug claims, develops audit procedures
for oversight of vendor operations, reviews, evaluates and develops strategies for cost effective pharmacy policies to assure maximum utilization of financial resources.
Responsibilities include new pharmacy cost management and quality initiatives; drug rebate program; pharmacy reimbursement methodologies. Responsible for the contract
administration of the Pharmacy Benefit Management; manages the State Phase Down contribution program.

Reimbursement Management - The Reimbursement Management Unit provides departmental oversight and management of pricing change and cost settlement of acute care
services. Unit maintains reimbursement and pricing functions for the following services:
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1) Management of the Diagnostic Related Group Inpatient Hospital reimbursement
2) Hospital and Community Health Centers audits under an agreement with the Medicare intermediary
3) Hospital Outpatient Services: Manage accommodation rate changes per audit results; process final payments per cost settlement as determined by audit contractor.
4 Uncompensated Care Fund and Disproportionate Share Program

MMIS Business Operations - The unit is primarily responsible for the monitoring of the accuracy and timely processing of claims, review of provider enrollment and claims
billing resolution facilitation. Unit functions include monitoring and analysis of claims processes, claims data, financial transactions, systems operations and provider relations
issues.

Policy, Planning and Operations,
Healthcare Planning & Research:
Healthcare Research supports informed decision-making that allows the Department of Health and Human Services, and in particular the Medicaid and CHIP programs, to
investigate policy options that demonstrate accountability, design innovative solutions to problems, evaluate actions and develop implementation plans for Medicaid and
DHHS initiatives. The Bureau assists the Department and other bureaus within the Department of Health and Human Services in carrying out their functions, with emphasis
on Care Management, assessing implications of state/federal legislation particularly federal Health Care Reform, interpreting data from the DHHS's decision-making tools,
developing models and projections to support budget development and reporting and to recommend best practices.

State Plan and Administrative Rules:
The Policy Unit is responsible for (a) maintaining and updating the Title XIX and Title XXI State Plans which assures federal matching dollars for Medicaid services; (b)
researching and ensuring federal and state regulatory compliance for a variety of Medicaid activities; (c) serving as a regulatory and programmatic resource to all
departments and divisions utilizing Medicaid funding; (d) translating programmatic initiatives into rulemaking language and adopting rules through the state's Administrative
Procedures Act; (e) working with the fiscal agent to effectively and accurately communicate program requirements to providers in order to ensure proper billing for
services; (f) integrating eligibility policy in program policy was recently necessitated by implementation of ACA and exercise of various state options there under.

Care Management:
The Care Management unit works to deliver and finance health care by providing coordinated and cost-effective services to a group of enrollees through a network of
providers, and by managing the utilization of health care services. The unit administers agency objectives by planning oversight activities, and management reporting and
overall contract management of the Managed Care Organization (MCO) Care Management activities. It evaluates, analyzes, and implements business processes and
practices to ensure coordinated efforts between MCO technology, business, and contracted resources. The unit also provides oversight of business functions of the MCO
and coordinates fiscal and business strategies.

Bureau of Healthcare Analytics and Data:
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The Bureau of Healthcare Analytics and Data Systems supports DHHS and the public with accurate timely data and statistics for current and future needs assessments,
program development and evaluation, quality assurance and improvement, policy decisions, research, consumer choice, and the Department's state and federal statutory
and regulatory requirements. The Bureau provides decision support to the Department with payment rate analysis, program evaluation and other analytic efforts to support
Department management decisions related to Medicaid.

The Bureau of Healthcare Analytics and Data Systems is responsible for:
1) Comprehensive Healthcare Information System
2) Development of Medicaid Enhanced Analytic Capabilities
3) Medicaid Electronic Health Record Incentive Program
4) Medicaid Access and Quality Reporting
5) Ad Hoc Analysis
6) Oversight of Managed Care Encounter Data

Comprehensive Healthcare Information System - Collect and manage private healthcare claims data and reporting, including analysis and research of private and Medicaid
claims. Provides coordination, tracking and release of Medicaid and other healthcare systems data and statistics. Provide retrospective evaluation of the Medicaid program.

Development of Medicaid Enhanced Analytic Capabilities - Provide leadership, requirements, testing, ongoing quality improvement, and user support of the analytic
components of the MMIS. Quality assurance of requests for data sets and statistics; coordination of preparation and delivery of data sets; release of statistical information
via the web.

Medicaid Electronic Health Record Incentive Program - Manages program that provides 100% federal fund incentive payments to certain eligible providers/hospitals for
adopting, implementing, upgrading, or meaningfully using electronic health records systems.

Medicaid Access and Quality Reporting - Provides infrastructure and staff needed to produce information relative to access and quality of care in the Medicaid program
including quarterly access to care monitoring report.

Ad Hoc Analysis - Includes analysis of payment methods and rates, comparative analysis of Medicaid provider payment rates against other-payer benchmarks, prospective
evaluations of new Medicaid program proposals, quantitative evaluation of Medicaid program performance, etc.
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Oversight of Care Management Encounter Data - Provide leadership, requirements, testing, ongoing quality improvement, and business support of care management
encounter data incorporated into the MMIS (the data is detailed representation of all services and payments provided and made by the care management health plans) .

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Medicaid
Director 7 FTE

'To assure the appropriate and
cost effective delivery of
healthcare to Medicaid
recipients by managing
strategic planning, program
development and program
support. Identifies health care
and social service needs and
assesses the effectiveness of
the state’s delivery systems in
meeting those needs.

7 FTE Hours of
Effort 13,650 13,650 13,650 13,650

Medicaid
Medical
Director

1 FTE
To oversee the delivery and
assessment of Medicaid
medical services by

1 FTE Contracted
Dollars $451,057 $463,277 $475,826 $475,826
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

developing and managing
programs that best meet the
goals of providing adequate
access and providing the
delivery of quality and cost
effective services. New policy
development and
implementation; and the
development of innovative
strategies as related to benefit
care management for
Medicaid program
improvement.

Clinical
Operations unit 4 FTE

Medical benefits management
activities, prior authorization
and concurrent review of
inpatient hospitalizations, are
used to coordinate, review and

4 FTE Hours of
Effort 7,800 7,800 7,800 7,800
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

manage the appropriate
utilization of health services.
The goal is to assure that the
proposed health service, item
or procedure meets medical
necessity criteria; that all
appropriate less costly
alternatives have been given
consideration and that the
proposed services conform to
generally accepted practice
parameters recognized by
health and clinicians in the
same or a similar general
specialty who typically treat
or manage the diagnosis or
condition. These activities
serve as a cost monitoring,
utilization review measure and
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

quality assurance mechanism
for the NH Medicaid Program.

Pharmacy
Benefits

Management
2 FTE

Pharmacy services utilization
and cost management,
pharmacy services quality
improvement including: prior
authorization, service limits,
drug utilization review,
oversight of high cost and
high risk drugs and
populations; medication
management of individual
beneficiaries; contact and
communication with external
stakeholders including
beneficiaries, providers,
advocates and federal and
state agencies; data analysis,

2 FTE Hours of
Effort 3,900 3,900 3,900 3,900
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

quality and financial
reporting; program
development and evaluation;
contract management; new
policy development and
implementation; and the
development of innovative
strategies as related to
pharmacy services for
Medicaid program
improvement.

Quality
Management 3 FTE

Direct oversight of the
Medicaid Care Management
program, Quality Incentive
Programs and Performance
Improvement Projects, the
External Quality Review
Organization, CMS Adult

3 FTE Hours of
Effort 5,850 5,850 5,850 5,850
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Medicaid Quality Grant and
other quality assurance and
improvement activities.
Directs the analysis and
presentation of data to monitor
the health of the Medicaid
population, quality
improvement efforts and to
identify opportunities for need
to improve beneficiary health,
improve provider and
Medicaid program operations
and evaluate and assure the
value of Medicaid resources.

Medicaid
Dental Director 1 FTE

Manage the State's Medicaid
dental program including
assessing impact, access and
cost effectiveness. Assess the

1 FTE Hours of
Effort 1,950 1,950 1,950 1,950
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

medical necessity of
orthodontic services.

Dental Services 2 FTE

The Dental Benefits
Management Unit oversees
functional and programmatic
components of oral health
service delivery for the NH
Medicaid population. This
unit is responsible for
developing and implementing
the NH Medicaid Program for
dental services; supporting
research, analysis,
development, and
implementation of dental
policy and program
administration, recruiting and
maintaining the dental

2 FTE Hours of
Effort 3,900 3,900 3,900 3,900
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PROGRAM MEASURES*PROGRAM /
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PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

provider network, responding
to providers, clients,
contractors and state agencies
on matters of program policy;
and reviewing prior
authorization requests to
ensure cost-effective and
clinically appropriate use of
dental treatment, supporting
access to dental care by
informing Medicaid Client
Services of available dental
providers and providing
specific assistance to
Medicaid Client Services in
matching specialists with
patients in urgent or atypical
clinical cases.
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PROGRAM MEASURES*PROGRAM /
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AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Medicaid
Finance
Director

2 FTE

Responsible for financial
monitoring, forecasting
expenditures, budget
management, rate setting and
fiscal impact analysis for the
Medicaid program. Provides
resources and leadership on
cost reduction initiatives and
integrating Department wide
goals.

2FTE Hours of
Effort 3,900 3,900 3,900 3,900

Medicaid
Financial

Management
7 FTE

Financial operations of the
Medicaid program for acute
care services, pharmacy
services and outpatient
services and the MEAD
Program. Provide central
oversight for MMIS financial
claims processing. Financial

7 FTE Hours of
Effort 13,650 13,650 13,650 13,650
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

functions of the Care
Management Program
including contract and
capitation payments and
reconciliation activities.

Reimbursement
Management

Unit
3 FTE

Maintains reimbursement and
pricing functions for various
Medicaid services including
inpatient and outpatient
hospital services and rural
health ctrs. Applies pricing
and approved healthcare
common procedure coding
system and current procedural
terminology codes.

3 FTE Hours of
Effort 5,850 5,850 5,850 5,850
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YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Administrative
Unit 3 FTE

Management and
administration of OMBP’s
personnel and budgetary
fiscal. Expenditure tracking,
monthly report and
reconciliation, accounts
receivable and accounts
payable. Maintains internal
controls to monitor revenue
and expenditures and directs
agency revenue enhancement
activities. Directs the
budgetary and closing
activities. The Medicaid
Finance Unit is responsible for
the management of the
staffing budget and
expenditures. This unit
maintains and completes

3 FTE Hours of
Effort 5,850 5,850 5,850 5,850
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PROGRAM MEASURES*PROGRAM /
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ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

agency and processes all
personnel-related activity.

MMIS
Operations

Unit
3 FTE

The unit is primarily
responsible for the monitoring
of the accuracy and timely
processing of claims and daily
systems operations. Unit
functions include monitoring
and analysis of claims
processes, claims data,
financial transactions, system
availability and provider
relations issues.

3 FTE Hours of
Effort 5,850 5,850 5,850 5,850

Healthcare
Planning &
Research

1 FTE
Investigates policy options
that demonstrate
accountability, designs

1 FTE Hours of
Effort 1,950 1,950 1,950 1,950
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PROGRAM MEASURES*PROGRAM /
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PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

innovative solutions to
problems, evaluates actions
and collaborate with other
health and social services
organizations. Assesses
implications of state/federal
legislation such as Healthcare
reform and federal budget
initiatives.

State Plan and
Administrative

Rules
3 FTE

Maintain and amend the Title
XIX State Plan when any
Medicaid service or
reimbursement changes are
made for programs. The state
plan work includes analyzing
and interpreting federal and
state laws and regulations,
drafting public notices, and

3 FTE Hours of
Effort 5,850 5,850 5,850 5,850
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

preparing the state plan pages
and other documents.
Responsible for rulemaking
related to Medicaid services,
promulgating rules for new
Medicaid initiatives, and
amending or readopting rules
and providing the necessary
legal basis for Medicaid
coverage decisions. Works
with the fiscal agent on
Medicaid provider notices,
bulletins, and billing manuals;
create and update Medicaid
forms and client brochures;
draft Medicaid recipient
notices.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Care
Management 5 FTE

Administers agency objectives
by planning oversight
activities and overall contract
management of the Managed
Care Organization (MCO)
Care Management activities.
Evaluates, analyzes, and
implements business
processes and practices to
ensure coordinated efforts
between MCO technology,
business, and contracted
resources. Provides oversight
of business functions of the
MCO and coordinates fiscal
and business strategies.

5 FTE Hours of
Effort 9,750 9,750 9,750 9,750

Health
Information
Analytics

8 Provides health and human
services data, statistics, and 8 Hours of

Effort 9,750 9,750 9,750 9,750
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

quantitative analysis to
support NH's Medicaid
program, policy makers,
researchers, and the public,
and provides business
oversight and stewardship of
necessary data and systems.
The Bureau provides essential
information for the Medicaid
program and Medicaid’s role
in broader healthcare system
needs assessment, program
development, evaluation, and
improvement, policy
decisions, consumer choice,
Medicaid rate setting, and
meeting state and federal
statutory and regulatory
requirements. The
Comprehensive Healthcare
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Information System (RSA 420
G:11, II and II-a) for data
collection, manage, and
reporting on private,
Medicaid, and Medicare
member and claims data.

Policy Unit 2 FTE

The Policy Unit is responsible
for (a) maintaining and
updating the Title XIX State
Plan which assures federal
matching dollars for Medicaid
services; (b) researching and
ensuring federal and state
regulatory compliance for a
variety of Medicaid activities;
(c) serving as a regulatory and
programmatic resource to all
departments and divisions

2 FTE Hours of
Effort 3,800 3,800 3,800 3,800
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

utilizing Medicaid funding;
(d) translating programmatic
initiatives into rulemaking
language and adopting rules
through the state's
Administrative Procedures
Act; and (e) working with the
fiscal agent to effectively and
accurately communicate
program requirements to
providers in order to ensure
proper billing for services.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

MISSION STATEMENT

The Mission of the Office of Medicaid Business and Policy is to establish and
maintain a health services delivery system for the New Hampshire Medicaid
population within federal, state and local requirements.

VISION STATEMENT

To work in partnership with the New Hampshire healthcare community to improve
quality and efficiency in an evolving health care system.

OPERATIONAL PRINCIPLES

Serve as the key resource for information regarding the NH Medicaid Program and
Health Care System.

Foster excellence through program design, operations and administration.

To provide informative, consistent, and effective communications of the Medicaid
program to internal and external users and to stakeholders.

OPERATIONAL PRINCIPLES CONTINUED (continued)

Maximize federal financial participation for eligible Medicaid programs and
personnel.

Comply with federal and state laws by preparing required financial and
management reports and supporting state and federal audits.

Maintain adequate resources to meet the Office of Medicaid Business and Policy
goals.

Maintain an adequate provider and community network.

Develop and maintain a report card as a means of defining the health status of the
NH Medicaid population.

Research and implement strategies to effectively maximize costs, quality, and
access for New Hampshire's current and future Medicaid recipients.

PUBLIC NEEDS AND PRIORITIES SATISFIED

The public needs satisfied by the Office of Medicaid Business and Policy include:

Conduct statewide health planning and support community health initiatives to
improve the health of New Hampshire citizens and reduce their reliance on the
Medicaid program.

Educate NH's Medicaid population on personal health practices and Medicaid
programs.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

Inform newly eligible pregnant women and parents of children under the age of 21
of their benefits and the importance of preventative health care.

Manage the cost of payments made to hospitals, physicians, and other medical
providers for the Medicaid services delivered under the fee for service program.

Use a Medical home to provide optimum health care and achieve cost effectiveness
and meet nationally recognized health care standards.

Care Coordination - Manage acute care costs and improve healthcare quality of
Medicaid clients through the Care Coordination Program.

To protect and improve the health of New Hampshire’s Medicaid population.

Provide access to oral health care services for children and emergency medical oral
health care services for adults.

DRIVERS OF THE OMBP BUDGET - Maintenance Items

The OMBP proposed SFY 2016 - 2017 Maintenance budget costs lie in acute
care costs paid to hospitals, physicians,dentists, pharmacies and other health care
providers.

The maintenance budget for provider payments allows for the provision of the
existing levels of services with projected enrollment growth of 1.00% in both FY
2016 and FY 2017. The enrollment factors used are based on a UNH Medicaid
analysis performed by Dr. Ross Gittell. Utilization and cost growth is based on a
3-year average at the individual category of service trend.

FQHC/Alternative Payment Methodology: Implement rate methodology per 2000
BIPA regulations.

DRIVERS OF THE OMBP BUDGET - Change Items

The following initiatives have been built into the budget to control expenditures, to
meet federal requirements and to enhance the Medicaid Program:

DRIVERS OF THE OMBP BUDGET -Change Items (continued)

Care Mgmt capitation payments currently are retrospective with a two (2) month
delay. This Change item request is to reduce the delay in payment from a two (2)
to a one (1) month retrospective delay.

Change Item to add Substance Use Disorder benefit to be covered under
traditional Medicaid.

Change Item to add chiropractic benefit to be covered under traditional Medicaid.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
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ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15 Adjusted Auth 609,813,505
311,099,949(F),
89,422,360(M),
209,291,196(O)

SFY 2016 Increase 401,645,792
179,179,874(F),
191,916,915(M),
30,549,003(O)

Move BEAS State Phase Down budget to OMBP State Phase
Down acct Care Management and fee for service costs:
Moved all Step 1 funding to OMBP; 1% enrollment growth
and 5% increase in Care Management per member per month
rate. Increase in Hospital Uncompensated Care payments due
to SB369 changes

SFY 2016 Total Maintenance
Level 1,011,459,297

490,279,823(F),
281,339,275(M),
239,840,199(O)

SFY 2017 Increase 42,480,827 20,132,545(F),
22,348,282(M), 8,174,177(O)

Move BEAS State Phase Down budget to OMBP State Phase
Down acct Care Management and fee for service costs:
Moved all Step 1 funding to OMBP; 1% enrollment growth
and 5% increase in Care Management per member per month
rate. Increase in Hospital Uncompensated Care payments due
to SB369 changes.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 2017 Total Maintenance
Level 1,053,940,124

510,412,368(F),
295,513,381(M),
248,014,376(O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2016 0

Capitation Payments 40,000,000 20,000,000(F), 20,000,000(G)

Care Mgmt capitation payments currently are retrospective
with a two (2 )month delay. This Change item request is to
reduce the delay in payment from a two (2) to a one (1) month
retrospective delay.

SUD Benefit 17,396,542 8,698,271(F), 8,698,271(G) Change Item to add Sustance Use Disorder benefit to be
covered under traditional Medicaid.

Chiro Benefit 675,000 337,500(F), 337,500 (G) Change Item to add chiropractic benefit to be covered under
traditional Medicaid.

SFY 2017 0

SUD Benefit 18,397,040 9,198,520(F), 9,198,520(G) Change Item to add Substance Use Disorder benefit to be
covered under traditional Medicaid.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Chiro Benefit 675,000 337,500(F), 337,500(G) Change Item to add chiropractic benefit to be covered under
traditional Medicaid.
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 047 HHS:OFC OF MEDICAID & BUS PLCY
ACTIVITY MBP470010 OFF. OF MEDICAID & BUS. POLICY

The commissioner of the department of health and human services shall submit a
Title XIX Medicaid state plan amendment to the federal Centers for Medicare and
Medicaid Services to suspend the provision of direct graduate medical education
payments to hospitals as provided in 42 U.S.C. section 1396a(a)(30)(A) effective

July 1, 2015. Upon approval of the state plan amendment, and as of the effective
date of the state plan amendment, any obligations for payment of direct graduate
medical education shall be suspended for the biennium ending June 30, 2017.

Notwithstanding any other law to the contrary, if the provisions of SB413 Laws of
2014 authorizing the New Hampshire Health Protection Program are extended
beyond December 31, 2016, general funds in the amount of $12,658,305 for the
fiscal year ending June 30, 2017 are hereby appropriated to the department of
health and human services and the department of health and human services will

combine these funds with available matching federal funds to continue the New
Hampshire Health Protection Program until June 30, 2017 with prior approval of
the fiscal committee of the general court. These funds shall not be expended for
any other purpose and shall not lapse.

The commissioner of the department of health and human services shall submit a
Title XIX Medicaid state plan amendment to the federal Centers for Medicare and
Medicaid Services to suspend the provision of indirect graduate medical education
payments to hospitals effective July 1, 2015. Upon approval of the state plan

amendment, and as of the effective date of the state plan amendment, any
obligations for payment of indirect graduate medical education shall be suspended
for the biennium ending June 30, 2017
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY EAS480010 STATE OFFICE ADMIN

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 38,127 39,568 43,601 0 43,601 44,148 0 44,148
Personal Services-Unclassified 92,160 95,198 96,451 0 96,451 96,449 0 96,449

Total Current Permanent Positions 130,287 134,766 140,052 0 140,052 140,597 0 140,597

Other Personnel Costs
Overtime 0 0 500 0 500 500 0 500
Personal Service-Temp/Appointe 0 0 0 0 0 0 0 0

Total Other Personnel Costs 0 0 500 0 500 500 0 500

Personnel Services Benefits
Personnel Services Benefits 65,945 71,317 71,950 0 71,950 74,843 0 74,843

Total Personnel Services Benefits 65,945 71,317 71,950 0 71,950 74,843 0 74,843

Major Operating Expenses
Current Expenses 3,564 4,126 4,126 0 4,126 4,209 0 4,209
Rents-Leases Other Than State 1,872 2,500 2,500 0 2,500 2,550 0 2,550
Organizational Dues 0 0 7,500 0 7,500 7,500 0 7,500
Equipment New/Replacement 0 0 500 0 500 500 0 500
Telecommunications 1,472 3,000 1,532 0 1,532 1,562 0 1,562
Books, Periodicals, Subscripti 0 270 270 0 270 275 0 275
Employee training 0 494 494 0 494 504 0 504
In-State Travel Reimbursement 3,616 14,643 9,643 0 9,643 9,643 0 9,643
Out-Of State Travel 0 0 5,000 0 5,000 5,000 0 5,000

Total Major Operating Expenses 10,524 25,033 31,565 0 31,565 31,743 0 31,743

Other Expenditures
Other Expenditures 43,211 32,801 34,734 0 34,734 34,735 0 34,735

Total Other Expenditures 43,211 32,801 34,734 0 34,734 34,735 0 34,735

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 0 0 0 0 0 0 0

Total Division EAS480010 249,967 263,917 278,801 0 278,801 282,418 0 282,418

Federal Fund 54,972 65,582 74,080 0 74,080 75,109 0 75,109

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY EAS480010 STATE OFFICE ADMIN

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

General Fund 194,995 198,335 204,721 0 204,721 207,309 0 207,309
Total 249,967 263,917 278,801 0 278,801 282,418 0 282,418

Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN
ORGANIZATION 7873OBC OFFICE OF BUREAU CHIEF

FUND 010 AGENCY 048 ACCOUNTING UNIT 78730000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 38,127 39,568 43,601 0 43,601 44,148 0 44,148
012 Personal Services-Unclassified 2 92,160 95,198 96,451 0 96,451 96,449 0 96,449
018 Overtime 0 0 500 0 500 500 0 500
020 Current Expenses 3,564 4,126 4,126 0 4,126 4,209 0 4,209
022 Rents-Leases Other Than State 1,872 2,500 2,500 0 2,500 2,550 0 2,550
026 Organizational Dues 0 0 7,500 0 7,500 7,500 0 7,500
030 Equipment New/Replacement 0 0 500 0 500 500 0 500
039 Telecommunications 1,472 3,000 1,532 0 1,532 1,562 0 1,562
041 Audit Fund Set Aside 59 150 74 0 74 75 0 75
042 Additional Fringe Benefits 3,222 7,650 7,650 0 7,650 7,650 0 7,650
057 Books, Periodicals, Subscripti 0 270 270 0 270 275 0 275
060 Benefits 65,945 71,317 71,950 0 71,950 74,843 0 74,843
066 Employee training 0 494 494 0 494 504 0 504
070 In-State Travel Reimbursement 3,616 14,643 9,643 0 9,643 9,643 0 9,643
080 Out-Of State Travel 0 0 5,000 0 5,000 5,000 0 5,000

Expenditure Total 210,037 238,916 251,791 0 251,791 255,408 0 255,408

Estimated Source of Funds
Federal Fund 54,972 65,582 74,080 0 74,080 75,109 0 75,109
General Fund 155,065 173,334 177,711 0 177,711 180,299 0 180,299

Total 210,037 238,916 251,791 0 251,791 255,408 0 255,408

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN
ORGANIZATION 8130WKC WORKERS COMPENSATION

FUND 010 AGENCY 048 ACCOUNTING UNIT 81300000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 37,920 25,000 25,000 0 25,000 25,000 0 25,000

Expenditure Total 37,920 25,000 25,000 0 25,000 25,000 0 25,000

Estimated Source of Funds
General Fund 37,920 25,000 25,000 0 25,000 25,000 0 25,000

Total 37,920 25,000 25,000 0 25,000 25,000 0 25,000

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN
ORGANIZATION 5941UCO UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 048 ACCOUNTING UNIT 59410000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 2,010 1 2,010 0 2,010 2,010 0 2,010

Expenditure Total 2,010 1 2,010 0 2,010 2,010 0 2,010

Estimated Source of Funds
General Fund 2,010 1 2,010 0 2,010 2,010 0 2,010

Total 2,010 1 2,010 0 2,010 2,010 0 2,010

STATE OF NEW HAMPSHIRE
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN

STATUTORY BASIS:

RSA 161-F, Older Americans Act of 1965, as amended in 2000, Titles XIX and XX of the Social Security Act, RSA 151-E Long Term Care
DESCRIPTION:

The Bureau of Elderly and Adult Services (BEAS) shares leadership within New Hampshire in developing and funding long-term supports and advocating for elders,
adults with disabilities, and their families and caregivers. The mission of BEAS includes: 1) promoting and supporting individual and family direction; 2) providing supports
that meet the needs of individuals and families; 3) providing high quality care and supports; and 4) promoting efficiency. BEAS provides a variety of social and long-term
supportive services to adults age eighteen and older who have a chronic illness or disability. These services range from home care, meals on wheels, transportation
assistance, legal services, and information and assistance. All services and supports assist people to live as independently as possible in safety and with dignity.

BEAS facilitates long-term care support services to reflect the commitment of DHHS to strengthen the autonomy of local communities and to direct resources to where they
are most needed. BEAS staff is located at District Offices throughout New Hampshire and coordinate services to elders and adults with disabilities and chronic illnesses who
meet certain eligibility criteria. BEAS also has a main office located in Concord. This BEAS main office is responsible for administrative support and general program and
financial planning. As the designated State Agency on Aging, BEAS is the sole administrator of the Older Americans Act (OAA). BEAS also administers the Medicaid
nursing home program and the Medicaid waiver for the elderly and chronically ill. Funds provided by the Social Services Block Grant (SSBG), Older Americans Act, state
general funds, Medicaid, Medicare, county funds and other available funding sources are utilized to enable BEAS to carry out its various long-term care supports and
services.

There are 112 employees within BEAS. There are 2 employees in the accounting units within this activity, 1 Administrator and 1 Administrative Assistant.

Note: The number of FTE's equal the total in the budget per activity; however, a number of staff work among many activity groups.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Director

1
Administrator

& 1
Administrative
Support Staff

To set strategic direction,
planning and policy to meet
the objectives for the Bureau
of Elderly & Adult Services

2 Staff

Review State
Plan and
Update as
needed to
meet the
objective.

State Plan
Review

State Plan
Review

State Plan
Review

State Plan
Review
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN

STATE OFFICE ADMIN

Mission Statement:

The Bureau of Elderly and Adult Services (BEAS) shares leadership within New
Hampshire in developing and funding long term supports and advocating for
elders, adults with disabilities, and their families and caregivers. BEAS envisions a
long term system of supports that:

1) Promotes and supports individual and family direction;

2) Provides supports that meet the needs of individuals
and families;

3) Provides high quality care and supports; and

4) Promotes efficiency.

BEAS is organized into the Office of the Bureau Chief and five units: Adult
Protective Services/Field Operations; Financial Management; Business Systems;
Home and Community Based Care Services Programs, Policy Development and

Long Term Care; and, Medicaid Policy and Program Management. In addition, the
Office of the Long-Term Care Ombudsman is administratively attached. Further
detailed statements of each unit's functions are reflected in the following pages:

Office of the Bureau Chief

The operation and overall management of BEAS is the responsibility of the Office
of the Bureau Chief.

The Bureau Chief is responsible for implementing BEAS' mission and all aspects of
BEAS’s operations. The Bureau Chief participates on the Commissioner’s
Management Team, is advised by the State Committee on Aging (SCOA),and is
the liaison with federal, state and local officials as well as statewide community
groups and the general public on programs and policy.

The Bureau Chief appoints staff, sets broad performance standards, establishes
policies and procedures, exercises general supervision of the agency budget and
makes recommendations for funding of institutional and community-based
services.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY EAS480010 STATE OFFICE ADMIN

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adj Auth 263,917 65,582(F), 198,335(G)

Personnel & Operational 14,884 8,498(F), 6,386(G) Sal/Ben pay increases

SFY 16 Maintenance 278,801 74,080(F) 204,721(G)

Personnel & Operational 3,617 1,029(F),2,588(G) Sal and Ben increase

SFY2017 Maintenance 282,418 75,109(F), 207,309(G)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OPS480510 PROGRAM OPERATIONS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 3,589,184 4,260,759 4,180,026 0 4,180,026 4,228,093 0 4,228,093
Personal Services-Unclassified 70,800 70,625 83,868 0 83,868 83,868 0 83,868

Total Current Permanent Positions 3,659,984 4,331,384 4,263,894 0 4,263,894 4,311,961 0 4,311,961

Other Personnel Costs
Overtime 1,877 0 7,500 0 7,500 7,500 0 7,500

Total Other Personnel Costs 1,877 0 7,500 0 7,500 7,500 0 7,500

Personnel Services Benefits
Personnel Services Benefits 1,970,021 2,417,894 2,369,254 0 2,369,254 2,476,175 0 2,476,175

Total Personnel Services Benefits 1,970,021 2,417,894 2,369,254 0 2,369,254 2,476,175 0 2,476,175

Major Operating Expenses
Current Expenses 12,999 33,055 27,826 0 27,826 33,307 0 33,307
Food Institutions 0 850 850 0 850 850 0 850
Rents-Leases Other Than State 1,293 1,398 1,426 0 1,426 1,454 0 1,454
Organizational Dues 6,829 541 541 0 541 541 0 541
Equipment New/Replacement 0 0 2,000 0 2,000 2,000 0 2,000
Telecommunications 40,885 42,409 53,865 0 53,865 54,942 0 54,942
Books, Periodicals, Subscripti 0 1,683 1,683 0 1,683 1,683 0 1,683
Employee training 4,477 11,028 6,782 0 6,782 6,887 0 6,887
In-State Travel Reimbursement 183,095 276,313 201,215 0 201,215 201,215 0 201,215
Out-Of State Travel 0 2,391 15,000 0 15,000 15,000 0 15,000

Total Major Operating Expenses 249,578 369,668 311,188 0 311,188 317,879 0 317,879

Contracted Expenditures
Contracted Expenditures 761 54,722 219,465 0 219,465 219,465 0 219,465

Total Contracted Expenditures 761 54,722 219,465 0 219,465 219,465 0 219,465

Other Expenditures
Other Expenditures 63,580 174,237 81,860 0 81,860 83,407 0 83,407

Total Other Expenditures 63,580 174,237 81,860 0 81,860 83,407 0 83,407

Total Division OPS480510 5,945,801 7,347,905 7,253,161 0 7,253,161 7,416,387 0 7,416,387

Federal Fund 1,293,402 1,884,256 1,651,732 0 1,651,732 1,686,149 0 1,686,149

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OPS480510 PROGRAM OPERATIONS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

General Fund 4,652,399 5,463,649 5,601,429 0 5,601,429 5,730,238 0 5,730,238
Total 5,945,801 7,347,905 7,253,161 0 7,253,161 7,416,387 0 7,416,387

Permanent Classified 83.00 83.00 80.00 0.00 80.00 80.00 0.00 80.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 84.00 84.00 81.00 0.00 81.00 81.00 0.00 81.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS
ORGANIZATION 9250FOP FIELD OPERATIONS

FUND 010 AGENCY 048 ACCOUNTING UNIT 92500000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 3,045,732 3,440,560 3,427,863 0 3,427,863 3,471,920 0 3,471,920
012 Personal Services-Unclassified 2 70,800 70,625 83,868 0 83,868 83,868 0 83,868
018 Overtime 237 0 2,500 0 2,500 2,500 0 2,500
020 Current Expenses 5,418 10,557 10,557 0 10,557 10,557 0 10,557
030 Equipment New/Replacement 0 0 1,500 0 1,500 1,500 0 1,500
039 Telecommunications 32,978 34,680 41,974 0 41,974 42,813 0 42,813
041 Audit Fund Set Aside 697 845 626 0 626 641 0 641
042 Additional Fringe Benefits 42,961 102,000 54,876 0 54,876 56,223 0 56,223
057 Books, Periodicals, Subscripti 0 1,143 1,143 0 1,143 1,143 0 1,143
060 Benefits 1,677,985 1,959,195 1,973,834 0 1,973,834 2,064,504 0 2,064,504
066 Employee training 4,477 10,404 4,658 0 4,658 4,751 0 4,751
070 In-State Travel Reimbursement 147,490 229,962 154,864 0 154,864 154,864 0 154,864
080 Out-Of State Travel 0 0 10,000 0 10,000 10,000 0 10,000

Expenditure Total 5,028,775 5,859,971 5,768,263 0 5,768,263 5,905,284 0 5,905,284

Estimated Source of Funds
Federal Fund 791,426 966,416 626,778 0 626,778 641,706 0 641,706
General Fund 4,237,349 4,893,555 5,141,485 0 5,141,485 5,263,578 0 5,263,578

Total 5,028,775 5,859,971 5,768,263 0 5,768,263 5,905,284 0 5,905,284

Number of Positions
Permanent Classified 68.00 68.00 66.00 0.00 66.00 66.00 0.00 66.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 69.00 69.00 67.00 0.00 67.00 67.00 0.00 67.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS
ORGANIZATION 8931NRS CLINICAL ELIGIBILITY

FUND 010 AGENCY 048 ACCOUNTING UNIT 89310000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 274,623 513,246 465,300 0 465,300 468,333 0 468,333
018 Overtime 1,640 0 5,000 0 5,000 5,000 0 5,000
020 Current Expenses 3,416 6,238 6,363 0 6,363 6,490 0 6,490
039 Telecommunications 2,903 2,268 3,021 0 3,021 3,081 0 3,081
041 Audit Fund Set Aside 357 578 580 0 580 590 0 590
042 Additional Fringe Benefits 15,037 35,000 20,000 0 20,000 20,000 0 20,000
057 Books, Periodicals, Subscripti 0 540 540 0 540 540 0 540
060 Benefits 160,987 283,012 260,456 0 260,456 271,588 0 271,588
066 Employee training 0 624 624 0 624 636 0 636
070 In-State Travel Reimbursement 5,339 7,956 7,956 0 7,956 7,956 0 7,956
080 Out-Of State Travel 0 470 2,500 0 2,500 2,500 0 2,500

Expenditure Total 464,302 849,932 772,340 0 772,340 786,714 0 786,714

Estimated Source of Funds
Federal Fund 349,160 641,820 582,990 0 582,990 593,799 0 593,799
General Fund 115,142 208,112 189,350 0 189,350 192,915 0 192,915

Total 464,302 849,932 772,340 0 772,340 786,714 0 786,714

Number of Positions
Permanent Classified 9.00 9.00 9.00 0.00 9.00 9.00 0.00 9.00

Total Number of Positions 9.00 9.00 9.00 0.00 9.00 9.00 0.00 9.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS
ORGANIZATION 8930LTC LONG TERM CARE OMBUDSMAN

FUND 010 AGENCY 048 ACCOUNTING UNIT 89300000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 268,829 306,953 286,863 0 286,863 287,840 0 287,840
020 Current Expenses 4,165 10,406 10,406 0 10,406 10,406 0 10,406
021 Food Institutions 0 500 500 0 500 500 0 500
022 Rents-Leases Other Than State 1,293 1,398 1,426 0 1,426 1,454 0 1,454
026 Organizational Dues 6,829 541 541 0 541 541 0 541
030 Equipment New/Replacement 0 0 500 0 500 500 0 500
039 Telecommunications 5,004 5,461 8,870 0 8,870 9,048 0 9,048
041 Audit Fund Set Aside 232 227 277 0 277 281 0 281
042 Additional Fringe Benefits 4,296 10,000 5,000 0 5,000 5,000 0 5,000
060 Benefits 131,049 175,687 134,964 0 134,964 140,083 0 140,083
066 Employee training 0 0 1,500 0 1,500 1,500 0 1,500
070 In-State Travel Reimbursement 30,266 38,395 38,395 0 38,395 38,395 0 38,395
080 Out-Of State Travel 0 1,921 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 761 54,722 54,722 0 54,722 54,722 0 54,722

Expenditure Total 452,724 606,211 546,464 0 546,464 552,770 0 552,770

Estimated Source of Funds
Federal Fund 152,816 244,229 275,870 0 275,870 279,025 0 279,025
General Fund 299,908 361,982 270,594 0 270,594 273,745 0 273,745

Total 452,724 606,211 546,464 0 546,464 552,770 0 552,770

Number of Positions
Permanent Classified 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00

STATE OF NEW HAMPSHIRE

Page: 313



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS
ORGANIZATION 8909TEF TEFT Grant

FUND 010 AGENCY 048 ACCOUNTING UNIT 89090000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 5,854 500 0 500 5,854 0 5,854
021 Food Institutions 0 350 350 0 350 350 0 350
041 Audit Fund Set Aside 0 32 1 0 1 172 0 172
102 Contracts for program services 0 0 164,743 0 164,743 164,743 0 164,743
230 Interpreter Services 0 25,555 500 0 500 500 0 500

Expenditure Total 0 31,791 166,094 0 166,094 171,619 0 171,619

Estimated Source of Funds
Federal Fund 0 31,791 166,094 0 166,094 171,619 0 171,619

Total 0 31,791 166,094 0 166,094 171,619 0 171,619
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS

STATUTORY BASIS:

RSA 161-F, Older Americans Act of 1965, as amended in 2000, Titles XIX and XX of the Social Security Act, RSA 151-E Long Term Care
DESCRIPTION:

Adult Protective Services/Field Operations (APS/FO) receives and investigates reports of suspected abuse, neglect, self-neglect, or exploitation of incapacitated
adults and when necessary, provides services. APS/FO also maintains the BEAS State Registry. APS/FO includes a central intake unit, the BEAS State Registry and 11
district offices across the state.

The Office of the LTC Ombudsman is responsible to receive, investigate and correct any identified complaint or problem raised by, or on behalf of, long term care
residents in nursing homes and assisted living facilities.

Clinical Eligibility for long term care (LTC), including both nursing home care and community services, is determined by registered nurses who evaluate clinical
information. Medicaid covered community based LTC services are provided through the Choices for Independence program through a CMS-approved 1915(c) waiver.

There are 82 employees in the accounting units within this activity.

Note: The number of FTE's equal the total in the budget per activity; however, a number of staff work among many activity groups.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Eligibility

1 Supervisor; 1
Program

Specialist; 5
Registered
Nurses & 2

Administrative
Support Staff

Clinical Eligibility and
Determinations for Long
Term Care (LTC)

9 Staff + 10
Contract
nurses

# of LTC
Level of Care
per Year

6,436 6,500 6,565 6,631

Inquiries of
suspected

Abuse/Neglect

1
Administrator;
12 Supervisors;

9
Administrative
Suupport Staff;

45 Adult
Protective

Social Workers
& 1 Attorney

Adult Protective Services and
Field Operations Prevention/
Intervention Reports and
Investigations

68 Staff

# of APS
inquiries of
suspected
abuse/neglect
per Year

6,893 6,962 7,032 7,102

Inquiries of
suspected

Abuse/Neglect

1
Administrator;
12 Supervisors;

9
Administrative

Adult Protective Services and
Field Operations Prevention/ 68 Staff

# of
Investigations
per Year

3,338 3,371 3,405 3,439
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Suupport Staff;
45 Adult

Protective
Social Workers
& 1 Attorney

Intervention Reports and
Investigations

Complaints on
behalf of Long

Term Care
Residents

1 Supervisor; 4
Program

Specialists

Office of Long Term Care
Ombudsman Complaints 5 Staff # of

Complaints 473 477 482 487
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS

PROGRAM OPERATIONS

The Adult Protective Services/Field Operations (APS/FO) Unit

The Adult Protective Services/Field Operations (APS/FO) Unit is responsible for
receiving and investigating reports of alleged emotional abuse, physical abuse,
sexual abuse, neglect, exploitation and self-neglect involving adults who have
been determined to be incapacitated.

APS/FO provides information and referral to the general public and, in addition to
accepting and investigating reports of abuse, neglect, exploitation and self-neglect,
APS provides access to community-based services for adults who either find
themselves in short-term emergent need of services that can otherwise not be
provided or who require longer-term services to continue living independently in
their own homes or in other community settings.

Medical Eligibility Determination

This organizational subunit is responsible for determining clinical eligibility for
Medicaid-funded nursing home care and home and community based services
provided through the Choices for Independence (CFI) Waiver.

The subunit is comprised of a Nursing Supervisor, a Program Specialist, four
Medical Services Consultants (RNs), a case technician, and two administrative
support staff.

In addition, the work of the subunit is augmented by ten contract nurses and a
network of community nurses who have been trained and certified in the medical
eligibility process.

The Office of Long-Term Care Ombudsman

The Office of Long-Term Care Ombudsman receives, investigates and resolves
complaints or problems concerning residents of long-term health care facilities.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY OPS480510 PROGRAM OPERATIONS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adj auth 7,347,905 1,884,256(F), 5,463,649 (G)

Personnel (94,744) -232,525(F),137,781(G)
Sal/ben increases for exisiting positions and changes in
Source of Funding mix between Federal & General to reflect
grant requirements

SFY 16 Maintenance 7,253,161 1,651,731(F),5,601,430(G)

Personnel 163,226 34,418(F), 128,808(G) Sal/ben increases

SFY2017 Maint Request 7,416,387 1,686,149(F), 5,730,238(G)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY GRT481010 GRANTS TO LOCALS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 587,121 652,070 582,398 0 582,398 592,915 0 592,915
Personal Services-Unclassified 0 0 0 0 0 0 0 0

Total Current Permanent Positions 587,121 652,070 582,398 0 582,398 592,915 0 592,915

Other Personnel Costs
Overtime 0 0 0 0 0 0 0 0
Personal Service-Temp/Appointe 0 0 0 0 0 0 0 0

Total Other Personnel Costs 0 0 0 0 0 0 0 0

Personnel Services Benefits
Personnel Services Benefits 292,789 334,865 296,185 0 296,185 309,688 0 309,688

Total Personnel Services Benefits 292,789 334,865 296,185 0 296,185 309,688 0 309,688

Major Operating Expenses
Current Expenses 26,149 25,317 29,727 0 29,727 29,948 0 29,948
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 1,127 1,895 1,895 0 1,895 1,895 0 1,895
Organizational Dues 0 1,500 0 0 0 0 0 0
Equipment New/Replacement 0 0 0 0 0 0 0 0
Telecommunications 22,351 36,609 30,667 0 30,667 30,783 0 30,783
Books, Periodicals, Subscripti 0 964 0 0 0 0 0 0
Employee training 0 676 1,500 0 1,500 1,500 0 1,500
In-State Travel Reimbursement 6,677 8,285 8,380 0 8,380 8,380 0 8,380
Out-Of State Travel 8,675 12,098 11,221 0 11,221 11,221 0 11,221

Total Major Operating Expenses 64,979 87,344 83,390 0 83,390 83,727 0 83,727

Grants and Grants Administration
Grants and Grants Administration 336,748 899,067 438,000 0 438,000 1 0 1

Total Grants and Grants Administration 336,748 899,067 438,000 0 438,000 1 0 1

Contracted Expenditures
Contracted Expenditures 17,382,917 21,187,897 21,611,322 0 21,611,322 21,806,305 0 21,806,305

Total Contracted Expenditures 17,382,917 21,187,897 21,611,322 0 21,611,322 21,806,305 0 21,806,305

Other Expenditures
Other Expenditures 1,256,962 1,749,921 1,813,001 0 1,813,001 1,812,563 0 1,812,563

Total Other Expenditures 1,256,962 1,749,921 1,813,001 0 1,813,001 1,812,563 0 1,812,563
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY GRT481010 GRANTS TO LOCALS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfer of Appropriations
Transfer to Other State Agenci 41,063 43,641 44,514 0 44,514 45,404 0 45,404

Total Transfer of Appropriations 41,063 43,641 44,514 0 44,514 45,404 0 45,404

Total Division GRT481010 19,962,579 24,954,805 24,868,810 0 24,868,810 24,650,603 0 24,650,603

Federal Fund 11,209,113 14,210,145 13,154,129 0 13,154,129 12,730,896 0 12,730,896
General Fund 8,753,466 10,744,660 11,714,681 0 11,714,681 11,919,707 0 11,919,707

Total 19,962,579 24,954,805 24,868,810 0 24,868,810 24,650,603 0 24,650,603

Permanent Classified 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00
Total Number of Positions 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 7872AAG ADM ON AGING

FUND 010 AGENCY 048 ACCOUNTING UNIT 78720000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 479,857 539,358 465,818 0 465,818 475,951 0 475,951
020 Current Expenses 9,298 7,773 9,673 0 9,673 9,866 0 9,866
022 Rents-Leases Other Than State 1,127 1,895 1,895 0 1,895 1,895 0 1,895
039 Telecommunications 3,865 1,744 4,021 0 4,021 4,101 0 4,101
040 Indirect Costs 861 7,294 3,000 0 3,000 3,000 0 3,000
041 Audit Fund Set Aside 7,465 12,626 7,455 0 7,455 7,017 0 7,017
042 Additional Fringe Benefits 8,728 20,724 9,000 0 9,000 9,000 0 9,000
049 Transfer to Other State Agenci 41,063 43,641 44,514 0 44,514 45,404 0 45,404
060 Benefits 233,881 270,239 233,368 0 233,368 244,294 0 244,294
066 Employee training 0 676 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 6,235 6,921 6,921 0 6,921 6,921 0 6,921
072 Grants-Federal 340,969 899,067 438,000 0 438,000 1 0 1
080 Out-Of State Travel 5,706 7,221 7,221 0 7,221 7,221 0 7,221
502 Payments To Providers 1,023,365 1,300,000 1,200,000 0 1,200,000 1,200,000 0 1,200,000
512 Transportation of Clients 1,228,047 1,697,657 1,782,540 0 1,782,540 1,782,540 0 1,782,540
540 Social Service Contracts 968,227 1,374,914 1,443,660 0 1,443,660 1,443,660 0 1,443,660
541 Meals - Home Del & Cong 4,885,990 5,282,353 2,189,028 0 2,189,028 2,189,028 0 2,189,028
544 Meals - Home Delivered 0 0 3,870,175 0 3,870,175 3,870,175 0 3,870,175
570 Family Care Giver 646,168 1,033,333 966,667 0 966,667 966,667 0 966,667

Expenditure Total 9,890,852 12,507,436 12,683,956 0 12,683,956 12,267,741 0 12,267,741

Estimated Source of Funds
Federal Fund 5,953,545 8,415,946 7,348,049 0 7,348,049 6,924,630 0 6,924,630
General Fund 3,937,307 4,091,490 5,335,907 0 5,335,907 5,343,111 0 5,343,111

Total 9,890,852 12,507,436 12,683,956 0 12,683,956 12,267,741 0 12,267,741

Number of Positions
Permanent Classified 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00

Total Number of Positions 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 8917HPC HEALTH PROMOTION CONTRACTS

FUND 010 AGENCY 048 ACCOUNTING UNIT 89170000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 13,088 11,107 13,617 0 13,617 13,617 0 13,617
026 Organizational Dues 0 1,500 0 0 0 0 0 0
041 Audit Fund Set Aside 66 120 100 0 100 100 0 100
057 Books, Periodicals, Subscripti 0 964 0 0 0 0 0 0
102 Contracts for program services 51,999 106,309 86,283 0 86,283 86,283 0 86,283

Expenditure Total 65,153 120,000 100,000 0 100,000 100,000 0 100,000

Estimated Source of Funds
Federal Fund 65,152 120,000 100,000 0 100,000 100,000 0 100,000
General Fund 1 0 0 0 0 0 0 0

Total 65,153 120,000 100,000 0 100,000 100,000 0 100,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 9255SSB SOCIAL SERVICES BLOCK GRANT

FUND 010 AGENCY 048 ACCOUNTING UNIT 92550000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
040 Indirect Costs 132 1,102 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 4,175 4,000 4,500 0 4,500 4,500 0 4,500
102 Contracts for program services 297,466 309,952 316,151 0 316,151 322,474 0 322,474
542 Homemaker Services 1,876,772 2,193,496 1 0 1 1 0 1
543 Adult In Home Care 2,960,534 3,914,807 6,230,469 0 6,230,469 6,355,078 0 6,355,078
544 Meals - Home Delivered 2,804,983 3,106,253 2,658,378 0 2,658,378 2,711,546 0 2,711,546
545 I & R Contracts 139,580 157,955 161,114 0 161,114 164,336 0 164,336
566 Adult Group Daycare 347,254 462,435 471,684 0 471,684 481,117 0 481,117

Expenditure Total 8,430,896 10,150,000 9,843,297 0 9,843,297 10,040,052 0 10,040,052

Estimated Source of Funds
Federal Fund 4,215,448 4,500,000 4,500,000 0 4,500,000 4,500,000 0 4,500,000
General Fund 4,215,448 5,650,000 5,343,297 0 5,343,297 5,540,052 0 5,540,052

Total 8,430,896 10,150,000 9,843,297 0 9,843,297 10,040,052 0 10,040,052
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 8925MSG MEDICAID SERVICES GRANTS-SHIP

FUND 010 AGENCY 048 ACCOUNTING UNIT 89250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 61,961 64,036 64,892 0 64,892 64,891 0 64,891
020 Current Expenses 1,077 1,400 1,400 0 1,400 1,428 0 1,428
039 Telecommunications 411 9,996 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 335 350 284 0 284 284 0 284
042 Additional Fringe Benefits 1,425 3,317 3,000 0 3,000 3,000 0 3,000
060 Benefits 20,222 21,237 21,457 0 21,457 21,993 0 21,993
066 Employee training 0 0 500 0 500 500 0 500
070 In-State Travel Reimbursement 192 834 834 0 834 834 0 834
080 Out-Of State Travel 1,743 1,837 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 237,703 250,172 250,172 0 250,172 250,172 0 250,172

Expenditure Total 325,069 353,179 346,039 0 346,039 346,602 0 346,602

Estimated Source of Funds
Federal Fund 301,140 323,844 284,009 0 284,009 284,194 0 284,194
General Fund 23,929 29,335 62,030 0 62,030 62,408 0 62,408

Total 325,069 353,179 346,039 0 346,039 346,602 0 346,602

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 3317ASG ADMIN ON AGING SVCS GRANT-SMPP

FUND 010 AGENCY 048 ACCOUNTING UNIT 33170000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 1,080 1,977 1,977 0 1,977 1,977 0 1,977
041 Audit Fund Set Aside 139 114 254 0 254 254 0 254
070 In-State Travel Reimbursement 0 275 275 0 275 275 0 275
080 Out-Of State Travel 1,226 1,265 1,500 0 1,500 1,500 0 1,500
102 Contracts for program services 160,730 325,268 309,994 0 309,994 309,994 0 309,994

Expenditure Total 163,175 328,899 314,000 0 314,000 314,000 0 314,000

Estimated Source of Funds
Federal Fund 142,619 268,899 254,388 0 254,388 254,388 0 254,388
General Fund 20,556 60,000 59,612 0 59,612 59,612 0 59,612

Total 163,175 328,899 314,000 0 314,000 314,000 0 314,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 8888MPG MIPPA GRANT

FUND 010 AGENCY 048 ACCOUNTING UNIT 88880000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 8 25 125 0 125 125 0 125
102 Contracts for program services 13,983 24,129 124,875 0 124,875 124,875 0 124,875

Expenditure Total 13,991 24,154 125,000 0 125,000 125,000 0 125,000

Estimated Source of Funds
Federal Fund 13,991 24,154 125,000 0 125,000 125,000 0 125,000

Total 13,991 24,154 125,000 0 125,000 125,000 0 125,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 8920MFP MONEY FOLLOWS THE PERSON

FUND 010 AGENCY 048 ACCOUNTING UNIT 89200000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 45,303 48,676 51,688 0 51,688 52,073 0 52,073
020 Current Expenses 0 510 510 0 510 510 0 510
039 Telecommunications 1,727 1,020 1,797 0 1,797 1,833 0 1,833
041 Audit Fund Set Aside 501 552 543 0 543 543 0 543
042 Additional Fringe Benefits 859 2,040 1,200 0 1,200 1,200 0 1,200
060 Benefits 38,686 43,389 41,360 0 41,360 43,401 0 43,401
070 In-State Travel Reimbursement 250 255 350 0 350 350 0 350
080 Out-Of State Travel 0 1,775 0 0 0 0 0 0
102 Contracts for program services 429,892 459,085 445,235 0 445,235 442,774 0 442,774

Expenditure Total 517,218 557,302 542,683 0 542,683 542,684 0 542,684

Estimated Source of Funds
Federal Fund 517,218 557,302 542,683 0 542,683 542,684 0 542,684

Total 517,218 557,302 542,683 0 542,683 542,684 0 542,684

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 9010VOL VOLUNTEER ACTIVITIES

FUND 010 AGENCY 048 ACCOUNTING UNIT 90100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 28,733 34,436 34,436 0 34,436 35,125 0 35,125

Expenditure Total 28,733 34,436 34,436 0 34,436 35,125 0 35,125

Estimated Source of Funds
General Fund 28,733 34,436 34,436 0 34,436 35,125 0 35,125

Total 28,733 34,436 34,436 0 34,436 35,125 0 35,125
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 9565SVL SERVICELINK

FUND 010 AGENCY 048 ACCOUNTING UNIT 95650000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 1,606 2,550 2,550 0 2,550 2,550 0 2,550
039 Telecommunications 16,348 23,849 23,849 0 23,849 23,849 0 23,849
102 Contracts for program services 483,938 532,000 532,000 0 532,000 532,000 0 532,000

Expenditure Total 501,892 558,399 558,399 0 558,399 558,399 0 558,399

Estimated Source of Funds
General Fund 501,892 558,399 558,399 0 558,399 558,399 0 558,399

Total 501,892 558,399 558,399 0 558,399 558,399 0 558,399
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS
ORGANIZATION 8943ADR ALZHEIMERS & RELATED DISORDERS

FUND 010 AGENCY 048 ACCOUNTING UNIT 89430000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
502 Payments To Providers 25,600 321,000 321,000 0 321,000 321,000 0 321,000

Expenditure Total 25,600 321,000 321,000 0 321,000 321,000 0 321,000

Estimated Source of Funds
General Fund 25,600 321,000 321,000 0 321,000 321,000 0 321,000

Total 25,600 321,000 321,000 0 321,000 321,000 0 321,000

STATE OF NEW HAMPSHIRE

Page: 336



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS

STATUTORY BASIS:

RSA 161-F, Older Americans Act of 1965, as amended in 2000, Titles XIX and XX of the Social Security Act, RSA 151-E Long Term Care
DESCRIPTION:

The Home and Community Based Care Services Programs, Policy Development, and Long Term Care. The Community Services and Long Term Care Program
and Policy Development Unit provides short and long term planning capacity for the Bureau of Elderly and Adult Services. Staff in the unit develop and implement
programs and policies to support the entire range of long term care services, from community-based programs to nursing facility level of care. The unit continues to build
upon earlier initiatives to develop a coordinated, person-centered system of care that promotes independence and dignity and enables individuals receiving services to
have choice and control over their services.

The programs administrated in this unit are funded under Titles III and XX Federal funds, Title XIX, State general funds, and County funds. In addition, the Unit is
responsible for the administration of a number of safety net services, including but not limited to: home-delivered and congregate meals programs, transportation services,
homemaker and home health aide services, and personal care services. These services are provided by BEAS' community partner agencies statewide.

The Unit also works closely with its community partners to address service needs and service planning. It is also responsible for the development and submission of federal
grant proposals that support BEAS' ongoing work to develop a comprehensive and person-centered system of community and long term care supports that meets the needs
of NH's citizens.

There are 10 employees in the accounting units within this activity.

Note: The number of FTE's equal the total in the budget per activity; however, a number of staff work among many activity groups.
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Other Social
Services

7 Program; 1
Financial; & 2

Systems
Support Staff

Other Social Services (Non-
Medicaid) Provides funding
for a variety of home and
community-based services
designed to prevent nursing
home placement for
individuals age 60 and older
and promote their
independence. These services
are part of the “safety net”
targeted to the low-income
elderly who may not meet
Medicaid eligibility criteria.

10 Staff

# of Non-
Medicaid
Clients Served
per Year

77,251 79,176 81,179 83,264
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS

GRANTS TO LOCALS

The Business Systems Unit

The Business Systems Unit is responsible for supporting the business and
technical needs of BEAS in its administration of the Title III, XIX and XX Programs
for the aged and disabled. The unit is charged with providing coordination of
technological resources to support programmatic initiatives.

Home and Community Based Care Services Programs, Policy Development,
and Long Term Care

This organizational unit manages the clinical eligibility determination for Medicaid-
funded long term care, oversees program development for non-Medicaid funded

long term services and supports, develops and promulgates policy for all programs
and functions administered by BEAS, and serves as a resource for community
based alternatives to nursing facility care. The major functions are grouped
according to the following two subunits:

Medical Eligibility Determination (see OPS480510)

Policy Analysis, Program Development, and Administration of non-Medicaid
Services

This subunit oversees the services and programs funded under the Social Services
Block Grant, the Older Americans Act, Title XIX and General Funds.
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adj Auth 24,954,805 14,210,145(F), 10,744,660(G)

Personnel & Operations (85,995) -1,056,016(F),970,021(G) Sal and ben pay increases offset by loss of 1 position. SOF
change to reflect actual grant revenue expected.

SFY 2016 Maintenance 24,868,810 13,154,129(F), 11,714,681(G)

Personnel & Operations (218,207) -423,233(F),205,026(G) Sal and Ben increase, offset by loss of ADRC grant in SFY17.

SFY2017 Maintenance Req. 24,650,603 12,730,896(F), 11,919,707(G)
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FORM 12 - EXPLANATION

12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY GRT481010 GRANTS TO LOCALS

Congregate Housing and Services. Congregate housing provided pursuant to RSA
151-E and congregate services provided pursuant to RSA 161-F:37 are repealed
effective July 1, 2015.

Health and Human Services; Social Services Block Grant Cost of Living
Adjustment to Income Levels. Notwithstanding any other provision of law, for the
biennium ending June 30, 2017 the department of health and human services shall

raise the income eligibility for elderly and adult clients under the Social Services
Block Grant program each January, by the percentage amount of the cost of living
increase in social security benefits on a yearly basis.

Foster Grandparent Program. The reimbursements to the foster grandparent
program through the senior volunteer grant program established in RSA 161-F:40
are hereby suspended for the biennium ending June 30, 2017.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MED481510 LTC ELDERLY SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 882,752 1,095,110 1,001,176 0 1,001,176 1,008,576 0 1,008,576
Personal Services-Unclassified 100,294 166,469 85,067 0 85,067 85,069 0 85,069

Total Current Permanent Positions 983,046 1,261,579 1,086,243 0 1,086,243 1,093,645 0 1,093,645

Other Personnel Costs
Overtime 0 0 1,500 0 1,500 1,500 0 1,500
Personal Service-Temp/Appointe 0 10,404 37,500 0 37,500 37,500 0 37,500

Total Other Personnel Costs 0 10,404 39,000 0 39,000 39,000 0 39,000

Personnel Services Benefits
Personnel Services Benefits 500,840 676,827 569,375 0 569,375 593,003 0 593,003

Total Personnel Services Benefits 500,840 676,827 569,375 0 569,375 593,003 0 593,003

Major Operating Expenses
Current Expenses 6,549 11,154 11,284 0 11,284 11,416 0 11,416
Equipment New/Replacement 0 0 2,500 0 2,500 2,500 0 2,500
Telecommunications 18,821 26,510 26,510 0 26,510 26,750 0 26,750
Books, Periodicals, Subscripti 0 798 532 0 532 532 0 532
Employee training 0 1,276 1,778 0 1,778 1,778 0 1,778
In-State Travel Reimbursement 4,751 19,206 11,808 0 11,808 12,022 0 12,022
Out-Of State Travel 40 1,656 5,000 0 5,000 5,000 0 5,000
Prescription Drug Expenses 2,066,771 2,525,319 1 0 1 1 0 1

Total Major Operating Expenses 2,096,932 2,585,919 59,413 0 59,413 59,999 0 59,999

Grants and Grants Administration
Grants and Grants Administration 360,257,164 359,960,703 380,526,752 13,600,000 394,126,752 393,155,500 14,700,000 407,855,500

Total Grants and Grants Administration 360,257,164 359,960,703 380,526,752 13,600,000 394,126,752 393,155,500 14,700,000 407,855,500

Contracted Expenditures
Contracted Expenditures 47,722,348 65,456,780 29,176,948 0 29,176,948 30,811,320 0 30,811,320

Total Contracted Expenditures 47,722,348 65,456,780 29,176,948 0 29,176,948 30,811,320 0 30,811,320

Other Expenditures
Other Expenditures 11,286,594 13,046,944 353,950 6,075,436 6,429,386 362,287 0 362,287

Total Other Expenditures 11,286,594 13,046,944 353,950 6,075,436 6,429,386 362,287 0 362,287
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY MED481510 LTC ELDERLY SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division MED481510 422,846,924 442,999,156 411,811,681 19,675,436 431,487,117 426,114,754 14,700,000 440,814,754

Federal Fund 206,395,389 215,444,635 206,058,143 6,800,000 212,858,143 213,212,707 7,350,000 220,562,707
Other 166,325,020 167,770,329 174,173,386 0 174,173,386 178,871,408 0 178,871,408
General Fund 50,126,515 59,784,192 31,580,152 12,875,436 44,455,588 34,030,639 7,350,000 41,380,639

Total 422,846,924 442,999,156 411,811,681 19,675,436 431,487,117 426,114,754 14,700,000 440,814,754

Permanent Classified 18.00 18.00 16.00 0.00 16.00 16.00 0.00 16.00
Unclassified Positions 2.00 2.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 20.00 20.00 17.00 0.00 17.00 17.00 0.00 17.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 6173NRS MEDICAL SERVICES

FUND 010 AGENCY 048 ACCOUNTING UNIT 61730000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 19,482 26,926 9,199 0 9,199 9,659 0 9,659
100 Prescription Drug Expenses 2,066,771 2,525,319 1 0 1 1 0 1
101 Medical Payments to Providers 30,659,450 40,703,213 14,134,132 0 14,134,132 14,840,838 0 14,840,838
503 State Phase Down 11,025,382 12,655,966 1 0 1 1 0 1
509 Other Nursing Services 4,042,776 4,846,885 4,244,915 0 4,244,915 4,457,161 0 4,457,161
524 County finance Admin 0 0 0 6,075,436 6,075,436 0 0 0
565 Outpatient Hospital 3,325,282 3,671,300 1 0 1 1 0 1

Expenditure Total 51,139,143 64,429,609 18,388,249 6,075,436 24,463,685 19,307,661 0 19,307,661

Estimated Source of Funds
Federal Fund 19,686,303 25,900,285 9,198,723 0 9,198,723 9,658,658 0 9,658,658
General Fund 30,559,034 37,994,530 8,980,406 6,075,436 15,055,842 9,437,792 0 9,437,792
Other Funds

007 Agency Income 893,806 534,794 209,120 0 209,120 211,211 0 211,211
Total 51,139,143 64,429,609 18,388,249 6,075,436 24,463,685 19,307,661 0 19,307,661
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 5942NSC LTC COUNTY PARTICIPATION

FUND 010 AGENCY 048 ACCOUNTING UNIT 59420000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
040 Indirect Costs 42,577 147,845 128,395 0 128,395 128,395 0 128,395
041 Audit Fund Set Aside 186,233 187,393 196,053 0 196,053 203,791 0 203,791
504 Nursing Home Payments 192,853,551 195,536,588 203,956,298 89,109,206 293,065,504 210,112,672 90,964,298 301,076,970
505 Mid-Level Care Expenses 9,327,108 10,138,253 10,047,840 0 10,047,840 10,817,326 0 10,817,326
506 Home Support Waiver Services 35,215,055 34,814,758 37,894,082 0 37,894,082 40,785,112 0 40,785,112
514 Proshare 49,257,462 44,227,541 53,119,326 0 53,119,326 55,176,092 0 55,176,092
516 Medicaid Quality Incentive 73,603,988 75,243,563 75,509,206 (75,509,206) 0 76,264,298 (76,264,298) 0
529 Home Health Care Waiver Servic 8,296,807 14,365,478 8,927,996 0 8,927,996 9,609,136 0 9,609,136

Expenditure Total 368,782,781 374,661,419 389,779,196 13,600,000 403,379,196 403,096,822 14,700,000 417,796,822

Estimated Source of Funds
Federal Fund 185,299,385 187,497,926 195,051,822 6,800,000 201,851,822 201,714,504 7,350,000 209,064,504
General Fund 18,052,182 19,927,958 20,763,108 6,800,000 27,563,108 22,722,121 7,350,000 30,072,121
Other Funds

005 Private Local Funds 128,629,220 129,613,754 136,209,663 0 136,209,663 140,528,048 0 140,528,048
007 Agency Income 36,801,994 37,621,781 37,754,603 0 37,754,603 38,132,149 0 38,132,149

Total 368,782,781 374,661,419 389,779,196 13,600,000 403,379,196 403,096,822 14,700,000 417,796,822
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 6175CMP CIVIL MONETARY PENALTIES

FUND 010 AGENCY 048 ACCOUNTING UNIT 61750000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 38 156 156 0 156 156 0 156
102 Contracts for program services 0 155,904 155,904 0 155,904 155,904 0 155,904

Expenditure Total 38 156,060 156,060 0 156,060 156,060 0 156,060

Estimated Source of Funds
Federal Fund 38 156,060 156,060 0 156,060 156,060 0 156,060

Total 38 156,060 156,060 0 156,060 156,060 0 156,060
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 6180LAC LTC ASSESSMENT & COUNSELING

FUND 010 AGENCY 048 ACCOUNTING UNIT 61800000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 93 618 618 0 618 618 0 618
039 Telecommunications 11,035 12,004 12,004 0 12,004 12,244 0 12,244
041 Audit Fund Set Aside 905 864 864 0 864 881 0 881
057 Books, Periodicals, Subscripti 0 266 0 0 0 0 0 0
550 Assessment And Counseling 1,398,033 1,714,000 1,714,000 0 1,714,000 1,748,280 0 1,748,280

Expenditure Total 1,410,066 1,727,752 1,727,486 0 1,727,486 1,762,023 0 1,762,023

Estimated Source of Funds
Federal Fund 705,486 864,308 864,175 0 864,175 881,452 0 881,452
General Fund 704,580 863,444 863,311 0 863,311 880,571 0 880,571

Total 1,410,066 1,727,752 1,727,486 0 1,727,486 1,762,023 0 1,762,023
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 7856MAD MEDICAID ADMINISTRATION

FUND 010 AGENCY 048 ACCOUNTING UNIT 78560000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 589,296 639,828 621,547 0 621,547 621,845 0 621,845
012 Personal Services-Unclassified 2 81,053 83,685 85,067 0 85,067 85,069 0 85,069
018 Overtime 0 0 750 0 750 750 0 750
020 Current Expenses 6,335 6,482 6,612 0 6,612 6,744 0 6,744
030 Equipment New/Replacement 0 0 1,500 0 1,500 1,500 0 1,500
039 Telecommunications 4,460 6,786 6,786 0 6,786 6,786 0 6,786
041 Audit Fund Set Aside 495 633 435 0 435 548 0 548
042 Additional Fringe Benefits 6,985 16,583 8,500 0 8,500 8,500 0 8,500
050 Personal Service-Temp/Appointe 0 10,404 7,500 0 7,500 7,500 0 7,500
057 Books, Periodicals, Subscripti 0 532 532 0 532 532 0 532
060 Benefits 313,391 389,775 332,382 0 332,382 344,515 0 344,515
066 Employee training 0 678 778 0 778 778 0 778
070 In-State Travel Reimbursement 1,032 8,482 1,084 0 1,084 1,084 0 1,084
080 Out-Of State Travel 40 1,656 2,500 0 2,500 2,500 0 2,500

Expenditure Total 1,003,087 1,165,524 1,075,973 0 1,075,973 1,088,651 0 1,088,651

Estimated Source of Funds
Federal Fund 505,283 591,370 435,961 0 435,961 441,100 0 441,100
General Fund 497,804 574,154 640,012 0 640,012 647,551 0 647,551

Total 1,003,087 1,165,524 1,075,973 0 1,075,973 1,088,651 0 1,088,651

Number of Positions
Permanent Classified 10.00 10.00 9.00 0.00 9.00 9.00 0.00 9.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES
ORGANIZATION 8932NHA COMPLIANCE & RATE SETTING

FUND 010 AGENCY 048 ACCOUNTING UNIT 89320000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 293,456 455,282 379,629 0 379,629 386,731 0 386,731
012 Personal Services-Unclassified 2 19,241 82,784 0 0 0 0 0 0
018 Overtime 0 0 750 0 750 750 0 750
020 Current Expenses 121 4,054 4,054 0 4,054 4,054 0 4,054
030 Equipment New/Replacement 0 0 1,000 0 1,000 1,000 0 1,000
039 Telecommunications 3,326 7,720 7,720 0 7,720 7,720 0 7,720
041 Audit Fund Set Aside 252 499 347 0 347 356 0 356
042 Additional Fringe Benefits 4,245 10,079 10,000 0 10,000 10,000 0 10,000
050 Personal Service-Temp/Appointe 0 0 30,000 0 30,000 30,000 0 30,000
060 Benefits 187,449 287,052 236,993 0 236,993 248,488 0 248,488
066 Employee training 0 598 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 3,719 10,724 10,724 0 10,724 10,938 0 10,938
080 Out-Of State Travel 0 0 2,500 0 2,500 2,500 0 2,500

Expenditure Total 511,809 858,792 684,717 0 684,717 703,537 0 703,537

Estimated Source of Funds
Federal Fund 198,894 434,686 351,402 0 351,402 360,933 0 360,933
General Fund 312,915 424,106 333,315 0 333,315 342,604 0 342,604

Total 511,809 858,792 684,717 0 684,717 703,537 0 703,537

Number of Positions
Permanent Classified 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00
Unclassified Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 9.00 9.00 7.00 0.00 7.00 7.00 0.00 7.00

STATE OF NEW HAMPSHIRE

Page: 349



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

STATUTORY BASIS:

RSA 161-F, Older Americans Act of 1965, as amended in 2000, Titles XIX and XX of the Social Security Act, RSA 151-E Long Term Care
DESCRIPTION:

The Financial Operations (FO) provides the administrative support activities necessary for BEAS to carry out its fiscal responsibilities under the Older Americans Act, the
Social Service Block Grant, and Long Term Care initiatives implemented under SB 409, and reauthorized through HB 663 and SB376. Responsibilities include contract/
grants negotiations and budget management, financial analysis and management, data systems initiatives and oversight, general rate setting, nursing facility rate setting,
and nursing facility auditing.

Medicaid Policy and Program Management (MMPPM) Unit focuses on Medicaid policy issues and program development. This organizational unit manages Medicaid
policy issues; program development; quality management and the primary role is managing the 1915(c) Medicaid waiver, Choices for Independence (CFI). This unit is also
engaged in the implementation of Medicaid Care Management.

There are 18 employees in the accounting units within this activity, 6 Program; 2 Financial; 2 Systems Support; 6 Compliance & Rate Setting; & 2 Administrative Support
Staff.

Note: The number of FTE's equal the total in the budget per activity; however, a number of staff work among many activity groups.
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Nursing
Facility (NF)/
Choices for

Independence
(CFI) Services

6 Program; 2
Financial; 2

Systems
Support & 2

Administrative
Support Staff.

Nursing Facility (NF)/Choices
for Independence (CFI)
Services (Medicaid)

12 Staff
Average
monthly CFI
Utilization

2,918 3,041 2,950 3,024

Nursing
Facility (NF)/
Choices for

Independence
(CFI) Services

6 Program; 2
Financial; 2

Systems
Support & 2

Administrative
Support Staff.

Nursing Facility (NF)/Choices
for Independence (CFI)
Services (Medicaid)

12 Staff
Average
monthly NF
Utilization

4,350 4,380 4,394 4,438

Nursing
Facility (NF)/
Choices for

Independence
(CFI) Services

6 Program; 2
Financial; 2

Systems
Support & 2

Administrative
Support Staff.

Nursing Facility (NF)/Choices
for Independence (CFI)
Services (Medicaid)

12 Staff
% of clients
receiving CFI
services

40% 41% 40% 41%

Compliance
1

Administrator
& 5 Auditors

Nursing Facility Desk
Reviews and Field Audits 6 Staff

# of Reviews
and Audits
completed

46 84 84 84
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FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

MEDICAL SERVICES

The Financial Operations (FO) unit

The Financial Operations (FO) unit consists of Financial Operations and Nursing
Facility Auditors. The FM provides the administrative support activities necessary
for BEAS to carry out its fiscal responsibilities under the Older Americans Act, the
Social Service Block Grant, and Long Term Care initiatives implemented under SB
409, and reauthorized through HB 663 and SB376.

Medicaid Policy and Program Management (MMPPM)

This Unit focuses on Medicaid policy issues and program development.

This organizational unit manages Medicaid policy issues; program development;
quality management and the primary role is managing the 1915(c) Medicaid
waiver, Choices for Independence (CFI).

This unit is engaged in the implementation of Medicaid Care Management.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 2015 Adj Auth 442,999,156 215,444,635(F),167,770,329(O),
59,784,192(G)

(O) Other funds represents County Participation
(County Cap and ProShare) and NFQA (Nursing
Facility Quality Assessment)

LTC county (5942) 15,117,777 7,553,896(F),6,728,731(O),835,150(G) Increase in LTC spending primarily Nursing Homes
payments

Medical Svs (6173) (46,041,360) -16,701,562(F),-325,674(O),-29,014,124(G) Moved Medicaid managed care funds to OMBP
agency 47

Other Accounting Units (263,892) -238,826(F),-25,066(G) Decrease in sal and ben due to 2 lost positions

SFY2016 Maintenance 411,811,681 206,058,143(F),174,173,386(O),31,580,152(G)

LTC Cnty (5942) 13,317,626 6,662,682(F), 4,695,931(O), 1,959,013(G) Increase in LTC spending, primarily in nursing home
payments
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FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Medical svc (6173) 919,412 459,935(F), 2,091(O),457,386(G) Increase in medical costs

Other Accounting Units 66,034 31,947(F), 34,087(G) Sal and ben increase

SFY2017 Maintenance 426,114,754 213,212,707(F), 178,871,408(O),
34,030,639(G)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

County Receivable 6,075,436 6,075,436 (G) To Fund Uncollectable County Receivable for Prior Services.

SFY16 Nursing Home ARS
Funding 13,600,000 6,800,000(F) 6,800,000(G)

Fund the Nursing Homes up to Acuity Based Rates and
eliminate the budget neutrality factor. MQIP Payments will no
longer be paid independently on a quarterly basis, but instead
folded into the base acuity rates and paid out as claims are
submitted. No additional county funds will be included in the
county cap.

SFY17 Nursing Home ARS
Funding 14,700,000 7,350,000(F) 7,350,000 (G)

Fund the Nursing Homes up to Acuity Based Rates and
eliminate the budget neutrality factor. MQIP Payments will no
longer be paid independently on a quarterly basis, but instead
folded into the base acuity rates and will be paid out as claims
are submitted. No additional county funds will be included in
the county cap.
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 048 HHS: ELDERLY - ADULT SERVICES
ACTIVITY MED481510 LTC ELDERLY SERVICES

Department of Health and Human Services; Rescinding of Home Health Rate
Setting Rule. Notwithstanding any provision of law or rule to the contrary, He-W
553 relative to the home health services rate setting is eliminated. Payments for

home health services shall be limited to appropriations for home health services as
may be restricted or reduced by action of the fiscal committee of the general court
or by legislative action.

Department of Health and Human Services; Bureau of Adult and Elderly Services;
County

Payment of Funds for Persons Eligible to Receive Nursing Home Services;
Limitation on County

Payments; Credit. RSA 167:18-a, II-III are repealed and reenacted to read as
follows: II.(a) The total billings to all counties made pursuant to this section shall
not exceed the amounts set forth below for state fiscal years 2016-2017:

(1) State fiscal year 2016, $114,650,000

(2) State fiscal year 2017, $117,940,000
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 88,827 324,451 352,985 0 352,985 364,716 0 364,716
Personal Services-Unclassified 292,855 354,384 89,351 0 89,351 89,352 0 89,352

Total Current Permanent Positions 381,682 678,835 442,336 0 442,336 454,068 0 454,068

Other Personnel Costs
Personnel Services Benefits

Personnel Services Benefits 152,593 321,443 216,297 0 216,297 227,517 0 227,517
Total Personnel Services Benefits 152,593 321,443 216,297 0 216,297 227,517 0 227,517

Major Operating Expenses
Current Expenses 2,884 82,950 86,249 0 86,249 86,249 0 86,249
Food Institutions 729 12,698 12,698 0 12,698 12,698 0 12,698
Equipment New/Replacement 0 1,250 15,000 0 15,000 15,000 0 15,000
Technology - Hardware 31,102 0 100,000 0 100,000 100,000 0 100,000
Technology - Software 758 0 500,000 0 500,000 500,000 0 500,000
Telecommunications 11,020 9,590 42,360 0 42,360 42,727 0 42,727
Employee training 275 393 4,500 0 4,500 4,500 0 4,500
Training of Providers 9,870 559,540 600,000 0 600,000 600,000 0 600,000
Promotional - Marketing Expens 0 169,302 0 0 0 0 0 0
In-State Travel Reimbursement 3,525 8,082 23,588 0 23,588 23,588 0 23,588
Out-Of State Travel 14,822 15,396 35,000 0 35,000 35,000 0 35,000

Total Major Operating Expenses 74,985 859,201 1,419,395 0 1,419,395 1,419,762 0 1,419,762

Contracted Expenditures
Contracted Expenditures 2,468,446 9,748,788 17,000,000 0 17,000,000 17,000,000 0 17,000,000

Total Contracted Expenditures 2,468,446 9,748,788 17,000,000 0 17,000,000 17,000,000 0 17,000,000

Other Expenditures
Other Expenditures 14,183 62,527 56,059 0 56,059 56,064 0 56,064

Total Other Expenditures 14,183 62,527 56,059 0 56,059 56,064 0 56,064

Total Division CBC490510 3,091,889 11,670,794 19,134,087 0 19,134,087 19,157,411 0 19,157,411

Federal Fund 1,996,459 8,357,627 18,558,744 0 18,558,744 18,563,414 0 18,563,414
Other 756,387 2,600,000 0 0 0 0 0 0
General Fund 339,043 713,167 575,343 0 575,343 593,997 0 593,997

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total 3,091,889 11,670,794 19,134,087 0 19,134,087 19,157,411 0 19,157,411

Permanent Classified 4.00 4.00 6.00 0.00 6.00 6.00 0.00 6.00
Unclassified Positions 4.00 4.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES
ORGANIZATION 2983DIR ADMINISTRATION

FUND 010 AGENCY 049 ACCOUNTING UNIT 29830000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 88,827 324,451 352,985 0 352,985 364,716 0 364,716
012 Personal Services-Unclassified 2 292,855 354,384 89,351 0 89,351 89,352 0 89,352
020 Current Expenses 96 3,299 6,598 0 6,598 6,598 0 6,598
030 Equipment New/Replacement 0 1,250 5,000 0 5,000 5,000 0 5,000
039 Telecommunications 3,516 4,590 18,360 0 18,360 18,727 0 18,727
040 Indirect Costs 2,992 25,000 10,000 0 10,000 10,000 0 10,000
041 Audit Fund Set Aside 953 207 179 0 179 184 0 184
042 Additional Fringe Benefits 8,468 20,000 25,000 0 25,000 25,000 0 25,000
060 Benefits 152,593 321,443 216,297 0 216,297 227,517 0 227,517
066 Employee training 275 393 4,500 0 4,500 4,500 0 4,500
070 In-State Travel Reimbursement 3,525 4,696 16,088 0 16,088 16,088 0 16,088
080 Out-Of State Travel 2,672 3,073 10,000 0 10,000 10,000 0 10,000
102 Contracts for program services 756,387 2,600,000 0 0 0 0 0 0

Expenditure Total 1,313,159 3,662,786 754,358 0 754,358 777,682 0 777,682

Estimated Source of Funds
Federal Fund 217,729 349,619 179,015 0 179,015 183,685 0 183,685
General Fund 339,043 713,167 575,343 0 575,343 593,997 0 593,997
Other Funds

007 Agency Income 756,387 2,600,000 0 0 0 0 0 0
Total 1,313,159 3,662,786 754,358 0 754,358 777,682 0 777,682

Number of Positions
Permanent Classified 4.00 4.00 6.00 0.00 6.00 6.00 0.00 6.00
Unclassified Positions 4.00 4.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES
ORGANIZATION 2985BIP BALANCE INCENTIVE PROGRAM BIP

FUND 010 AGENCY 049 ACCOUNTING UNIT 29850000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 2,788 79,651 79,651 0 79,651 79,651 0 79,651
021 Food Institutions 729 12,698 12,698 0 12,698 12,698 0 12,698
030 Equipment New/Replacement 0 0 10,000 0 10,000 10,000 0 10,000
037 Technology - Hardware 31,102 0 100,000 0 100,000 100,000 0 100,000
038 Technology - Software 758 0 500,000 0 500,000 500,000 0 500,000
039 Telecommunications 7,504 5,000 24,000 0 24,000 24,000 0 24,000
041 Audit Fund Set Aside 1,770 8,008 18,380 0 18,380 18,380 0 18,380
067 Training of Providers 9,870 559,540 600,000 0 600,000 600,000 0 600,000
068 Remuneration 0 9,312 2,500 0 2,500 2,500 0 2,500
069 Promotional - Marketing Expens 0 169,302 0 0 0 0 0 0
070 In-State Travel Reimbursement 0 3,386 7,500 0 7,500 7,500 0 7,500
080 Out-Of State Travel 12,150 12,323 25,000 0 25,000 25,000 0 25,000
102 Contracts for program services 1,711,109 6,593,955 16,000,000 0 16,000,000 16,000,000 0 16,000,000
502 Payments To Providers 950 554,833 1,000,000 0 1,000,000 1,000,000 0 1,000,000

Expenditure Total 1,778,730 8,008,008 18,379,729 0 18,379,729 18,379,729 0 18,379,729

Estimated Source of Funds
Federal Fund 1,778,730 8,008,008 18,379,729 0 18,379,729 18,379,729 0 18,379,729

Total 1,778,730 8,008,008 18,379,729 0 18,379,729 18,379,729 0 18,379,729
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

STATUTORY BASIS:

RSA 126-A, 161, 167, 541-A
DESCRIPTION:

The Division of Community Based Care Services (DCBCS) manages services for New Hampshire citizens that are planned, delivered and coordinated at the local level.
DCBCS develops broad policies for service delivery, allocates available resources, provides technical assistance, evaluates services and programs, and ensures quality
outcomes.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Director 7

To set strategic direction,
plannng and policy to meet
the objectives for the Bureaus
of Behavioral Health,
Developmental Services,
Elderly & Adult Services,
New Hampshire Hospital,
Drug & Alcohol Services, and
Glencliff Home.

7.0 FTE

Plan
developed
with
community
participation

State Plan
Completed

State Plan
Completed

State Plan
Completed

State Plan
Completed
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

Mission: The Mission of the Division of Community Based Care Services (DCBCS)
is to meet the health needs of the NH Medicaid population based on evidence
based practice and clinical quality improvement and assure systems of care for
children with special health care needs.

Operational Principles: - To provide exceptional prevention oriented and cost-
effective Medicaid funded services to the citizens of the State of New Hampshire;
To research, implement and maintain consistent and effective Medicaid policy via
administrative rules; To provide coordinated management of systems of care
necessary to provide executive and operational information for the Medicaid

Program and other Departmental programs; To provide access to appropriate and
adequate health care and family supports for children with special health care
needs.

Proposed Budget: The proposed budget is a maintenance budget. The majority of
costs lie in personnel costs needed to perform the activities assigned to the
Division of Community Based Care Services. With respect to contracted services,
the maintenance budget allows for the provision of existing levels of service and
medical inflation. No expansion of services or new prorams are requested.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY2015 Adj Auth 11,670,794 8,357,627(F),2,600,000(O),713,167(G)

Operational Costs 7,463,293 10,201,117(F),-2,600,000(O),-137,824(G)

Increase $10mil for Balance Incentative Program grant
expenses (BIP) off set by loss of $2.6mil from end
of funding from Adjunct General for Military Programs
and termination of respective contract.

SFY2016 Maintenance 19,134,087 18,558,744(F), 575,343(G) "Other" funds received through an MOU with the
Adjutant General

Operational 23,324 4,669(F) 18,655(G) sal and ben increase

SFY2017 Maintenance 19,157,411 18,563,414(F), 593,997 (G) "Other" funds received through an MOU with the
Adjutant General
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY CBC490510 COMMUNITY BASED CARE SERVICES

For the biennium ending June 30, 2017, the department of health and human
services shall maintain a limit on benefits of $4,000 per person per year for adults
with low service utilization of community mental health services, as identified in He-
M 401.07; provided, that the department shall also establish, by rule under RSA
541-A, a procedure for such persons or community health providers to request a

waiver of the $4,000 limit based on legitimate treatment considerations. Upon
request by the commissioner of the department of health and human services, the
fiscal committee of the general court may authorize a higher per person per year
limit.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 1,039,053 1,207,336 1,119,565 0 1,119,565 1,132,309 0 1,132,309
Personal Services-Unclassified 91,860 95,199 96,450 0 96,450 96,450 0 96,450

Total Current Permanent Positions 1,130,913 1,302,535 1,216,015 0 1,216,015 1,228,759 0 1,228,759

Other Personnel Costs
Overtime 0 0 0 0 0 0 0 0
Holiday Pay 0 0 0 0 0 0 0 0
Personal Service-Temp/Appointe 0 18,500 65,002 0 65,002 65,002 0 65,002
Temp Full Time 136,019 194,266 0 0 0 0 0 0

Total Other Personnel Costs 136,019 212,766 65,002 0 65,002 65,002 0 65,002

Personnel Services Benefits
Personnel Services Benefits 679,013 851,993 632,396 0 632,396 660,817 0 660,817

Total Personnel Services Benefits 679,013 851,993 632,396 0 632,396 660,817 0 660,817

Major Operating Expenses
Current Expenses 9,225 88,110 19,500 0 19,500 21,000 0 21,000
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 1,674 1,707 1,800 0 1,800 1,800 0 1,800
Heat- Electricity - Water 0 0 0 0 0 0 0 0
Maint.Other Than Build.- Grnds 0 0 0 0 0 0 0 0
Organizational Dues 10,900 11,965 12,001 0 12,001 12,001 0 12,001
Equipment New/Replacement 1,907 2,001 3 0 3 3 0 3
Technology - Software 0 1,041 3 0 3 3 0 3
Telecommunications 15,315 16,813 13,700 0 13,700 14,000 0 14,000
In-State Travel Reimbursement 3,808 23,382 6,200 0 6,200 6,500 0 6,500
Out-Of State Travel 6,651 5,854 7,000 0 7,000 7,500 0 7,500

Total Major Operating Expenses 49,480 150,873 60,207 0 60,207 62,807 0 62,807

Contracted Expenditures
Contracted Expenditures 11,154,918 12,189,471 14,548,701 10,671,207 25,219,908 13,578,701 7,054,000 20,632,701

Total Contracted Expenditures 11,154,918 12,189,471 14,548,701 10,671,207 25,219,908 13,578,701 7,054,000 20,632,701

Other Expenditures
Other Expenditures 32,568 357,741 172,000 0 172,000 173,500 0 173,500

Total Other Expenditures 32,568 357,741 172,000 0 172,000 173,500 0 173,500

STATE OF NEW HAMPSHIRE
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfer of Appropriations
Transfers To General Services 0 0 0 0 0 0 0 0
Transfer to Other State Agenci 30,452 50,000 50,000 0 50,000 50,000 0 50,000

Total Transfer of Appropriations 30,452 50,000 50,000 0 50,000 50,000 0 50,000

Total Division BDA491510 13,213,363 15,115,379 16,744,321 10,671,207 27,415,528 15,819,586 7,054,000 22,873,586

Federal Fund 9,189,159 9,433,552 11,582,127 0 11,582,127 10,585,544 0 10,585,544
Other 216,524 253,227 61,000 0 61,000 61,000 0 61,000
General Fund 3,807,680 5,428,600 5,101,194 10,671,207 15,772,401 5,173,042 7,054,000 12,227,042

Total 13,213,363 15,115,379 16,744,321 10,671,207 27,415,528 15,819,586 7,054,000 22,873,586

Permanent Classified 22.00 22.00 20.00 0.00 20.00 20.00 0.00 20.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 23.00 23.00 21.00 0.00 21.00 21.00 0.00 21.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2987PRO PROGRAM OPERATIONS

FUND 010 AGENCY 049 ACCOUNTING UNIT 29870000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 538,324 646,320 625,208 0 625,208 632,376 0 632,376
012 Personal Services-Unclassified 2 91,860 95,199 96,450 0 96,450 96,450 0 96,450
020 Current Expenses 8,145 29,236 9,500 0 9,500 9,500 0 9,500
022 Rents-Leases Other Than State 1,674 1,707 1,800 0 1,800 1,800 0 1,800
030 Equipment New/Replacement 0 0 1 0 1 1 0 1
038 Technology - Software 0 0 1 0 1 1 0 1
039 Telecommunications 2,359 2,408 2,500 0 2,500 2,500 0 2,500
040 Indirect Costs 200 7,000 500 0 500 500 0 500
041 Audit Fund Set Aside 450 491 500 0 500 500 0 500
042 Additional Fringe Benefits 5,875 45,991 5,500 0 5,500 5,500 0 5,500
050 Personal Service-Temp/Appointe 0 0 65,000 0 65,000 65,000 0 65,000
059 Temp Full Time 8,857 60,567 0 0 0 0 0 0
060 Benefits 353,698 474,781 387,554 0 387,554 404,849 0 404,849
070 In-State Travel Reimbursement 2,097 4,523 2,500 0 2,500 2,500 0 2,500
080 Out-Of State Travel 1,934 1,973 2,500 0 2,500 2,500 0 2,500

Expenditure Total 1,015,473 1,370,196 1,199,514 0 1,199,514 1,223,977 0 1,223,977

Estimated Source of Funds
Federal Fund 270,160 513,652 541,164 0 541,164 551,926 0 551,926
General Fund 745,313 856,544 658,350 0 658,350 672,051 0 672,051

Total 1,015,473 1,370,196 1,199,514 0 1,199,514 1,223,977 0 1,223,977

Number of Positions
Permanent Classified 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 13.00 13.00 12.00 0.00 12.00 12.00 0.00 12.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2988PRV PREVENTION SERVICES

FUND 010 AGENCY 049 ACCOUNTING UNIT 29880000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 147,662 183,651 175,612 0 175,612 179,059 0 179,059
020 Current Expenses 43 14,485 5,000 0 5,000 6,500 0 6,500
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 1,907 2,001 1 0 1 1 0 1
038 Technology - Software 0 1 1 0 1 1 0 1
039 Telecommunications 9,649 10,945 9,700 0 9,700 10,000 0 10,000
040 Indirect Costs 2,735 83,000 3,000 0 3,000 3,200 0 3,200
041 Audit Fund Set Aside 1,481 2,414 1,500 0 1,500 1,800 0 1,800
042 Additional Fringe Benefits 3,565 27,913 4,000 0 4,000 5,000 0 5,000
049 Transfer to Other State Agenci 30,452 50,000 50,000 0 50,000 50,000 0 50,000
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 80,276 89,556 78,420 0 78,420 82,595 0 82,595
070 In-State Travel Reimbursement 765 13,290 1,200 0 1,200 1,500 0 1,500
080 Out-Of State Travel 1,639 2,000 2,000 0 2,000 2,500 0 2,500
102 Contracts for program services 1,396,834 2,429,638 2,996,850 0 2,996,850 2,874,350 0 2,874,350
103 Contracts for Op Services 24,000 25,000 0 0 0 0 0 0

Expenditure Total 1,701,008 2,933,894 3,327,286 0 3,327,286 3,216,508 0 3,216,508

Estimated Source of Funds
Federal Fund 1,347,852 2,422,891 3,259,052 0 3,259,052 3,146,395 0 3,146,395
General Fund 311,467 486,003 68,234 0 68,234 70,113 0 70,113
Other Funds

003 Revolving Funds 41,689 25,000 0 0 0 0 0 0
Total 1,701,008 2,933,894 3,327,286 0 3,327,286 3,216,508 0 3,216,508

Number of Positions
Permanent Classified 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2989GCF GOVERNOR COMMISSION FUNDS

FUND 010 AGENCY 049 ACCOUNTING UNIT 29890000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 1,085,095 1,797,000 1,797,000 6,671,000 8,468,000 1,797,000 7,054,000 8,851,000

Expenditure Total 1,085,095 1,797,000 1,797,000 6,671,000 8,468,000 1,797,000 7,054,000 8,851,000

Estimated Source of Funds
General Fund 1,085,095 1,797,000 1,797,000 6,671,000 8,468,000 1,797,000 7,054,000 8,851,000

Total 1,085,095 1,797,000 1,797,000 6,671,000 8,468,000 1,797,000 7,054,000 8,851,000

STATE OF NEW HAMPSHIRE

Page: 369



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2990CSV CLINICAL SERVICES

FUND 010 AGENCY 049 ACCOUNTING UNIT 29900000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 296,518 318,939 318,745 0 318,745 320,874 0 320,874
020 Current Expenses 654 39,389 5,000 0 5,000 5,000 0 5,000
026 Organizational Dues 10,900 11,965 12,000 0 12,000 12,000 0 12,000
030 Equipment New/Replacement 0 0 1 0 1 1 0 1
038 Technology - Software 0 1,040 1 0 1 1 0 1
039 Telecommunications 1,791 1,828 1,500 0 1,500 1,500 0 1,500
040 Indirect Costs 3,561 130,000 125,000 0 125,000 125,000 0 125,000
041 Audit Fund Set Aside 4,862 5,567 5,000 0 5,000 5,000 0 5,000
042 Additional Fringe Benefits 3,553 27,500 27,000 0 27,000 27,000 0 27,000
050 Personal Service-Temp/Appointe 0 18,500 1 0 1 1 0 1
060 Benefits 153,456 179,473 166,422 0 166,422 173,373 0 173,373
070 In-State Travel Reimbursement 100 4,569 2,500 0 2,500 2,500 0 2,500
080 Out-Of State Travel 488 731 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 6,087,670 7,250,454 9,729,850 4,000,207 13,730,057 8,882,350 0 8,882,350

Expenditure Total 6,563,553 7,989,955 10,395,520 4,000,207 14,395,727 9,557,100 0 9,557,100

Estimated Source of Funds
Federal Fund 4,722,913 5,561,076 7,781,910 0 7,781,910 6,887,222 0 6,887,222
General Fund 1,665,805 2,225,652 2,577,610 4,000,207 6,577,817 2,633,878 0 2,633,878
Other Funds

003 Revolving Funds 146,523 0 0 0 0 0 0 0
007 Agency Income 28,312 51,600 36,000 0 36,000 36,000 0 36,000
009 Agency Income 0 151,627 0 0 0 0 0 0

Total 6,563,553 7,989,955 10,395,520 4,000,207 14,395,727 9,557,100 0 9,557,100

Number of Positions
Permanent Classified 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2992DFF DRUG FORFEITURE FUND

FUND 010 AGENCY 049 ACCOUNTING UNIT 29920000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 0 25,000 25,000 0 25,000 25,000 0 25,000

Expenditure Total 0 25,000 25,000 0 25,000 25,000 0 25,000

Estimated Source of Funds
Other Funds

003 Revolving Funds 0 25,000 25,000 0 25,000 25,000 0 25,000
Total 0 25,000 25,000 0 25,000 25,000 0 25,000

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS
ORGANIZATION 2993SGA SAMHSA GRANTS - ATR

FUND 010 AGENCY 049 ACCOUNTING UNIT 29930000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 56,549 58,426 0 0 0 0 0 0
020 Current Expenses 383 5,000 0 0 0 0 0 0
039 Telecommunications 1,516 1,632 0 0 0 0 0 0
040 Indirect Costs 2,942 22,080 0 0 0 0 0 0
041 Audit Fund Set Aside 2,686 764 0 0 0 0 0 0
042 Additional Fringe Benefits 658 5,021 0 0 0 0 0 0
059 Temp Full Time 127,162 133,699 0 0 0 0 0 0
060 Benefits 91,583 108,183 0 0 0 0 0 0
070 In-State Travel Reimbursement 846 1,000 0 0 0 0 0 0
080 Out-Of State Travel 2,590 1,150 0 0 0 0 0 0
102 Contracts for program services 2,561,319 662,379 1 0 1 1 0 1

Expenditure Total 2,848,234 999,334 1 0 1 1 0 1

Estimated Source of Funds
Federal Fund 2,848,234 935,933 1 0 1 1 0 1
General Fund 0 63,401 0 0 0 0 0 0

Total 2,848,234 999,334 1 0 1 1 0 1

Number of Positions
Permanent Classified 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

STATUTORY BASIS:

RSA 172; 265-A:39; 318-B-10
DESCRIPTION:

Program operations within the Bureau of Drug and Alcohol Services includes the director’s office, which also serves as the Executive Director for the Governor’s
Commission on Alcohol and Drug Abuse Prevention and Recovery, the Business and Financial Services unit, Resources and Development Unit, and administrative
support staff (1 unclassified and 12 classified positions). Clinical Services Unit (5 positions), includes impaired driving services, contracted treatment services as well as
information and referral services. Prevention Services Unit (3 positions), includes 13 Substance Misuse Prevention coordinators working under 13 Regional Public Health
Networks, the Federal Partnership for Success II grant as well as other targeted prevention programs.

The Bureau of Drug and Alcohol services currently provides administrative oversight, in collaboration with the Division of Public Health Services, for 13 regional public health
networks for the development and implementation of environmental strategies relative to substance misuse prevention, 20 school based students prevention programs
(projected to increase to 40 + in starting in SFY-16). The Bureau administers impaired driver rehabilitation service programs, including (8) impaired driver care management
intervention programs and approximately 150 independent impaired driver treatment service providers. The Bureau is also responsible for administrative oversight of 16
contracted substance use disorder treatment programs (that offer a range of services from outpatient to residential substance use disorder treatment services) and
regulatory oversight over 8 for-profit Methadone clinic sites (no funding from the state for these services). In addition, the Bureau has contract oversight of the New
Hampshire Center of Excellence and the New Hampshire Training Institute on Addictive Disorders, that supports training and technical assistance to providers in the
adoption of evidence based practices. The Bureau of Drug and Alcohol services also provides basic training directly to staff in other program areas throughout the
Department of Health & Human Services, other state agencies and allied professionals at the community level.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Treatment
Services 3.0 FTE

Support, evaluate and plan for
improved residential,
outpatient, and recovery
oriented systems of care
through contracted services.

Clients
receiving
contracted
treatment
servcies

Rate of
abstinence at
discharge

78% 78% 78% 78%

. . . .

Increase in
rate of
involvement
in
employment
and/or
education
from intake to
discharge

4% increase 4% increase 4% increase 4% increase

. .

Decrease in
rate of clients
being arrested
from intake to
discharge

77% decrease 77% decrease 77% decrease 77% decrease
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

. .
Increase rate
of treatment
completion

14% Increase
in rate of
treatment

completion
from SFY 13

to SFY 14

14% increase
in rate of
treatment

completion
from SFY 14

to SFY 15

14% increase
in rate of
treatment

completion
from SFY 15

to SFY 16

14% increase
in rate of
treatment

completion
from SFY 16

to SFY 16

Contract for direct treatment
services 15 contracts 5267 program

enrollments
5020 program

enrollments
5020 program

enrollments
5020 program

enrollments
5020 program

enrollments

. 2.5 FTE Program
Management

Provide
oversight,
consultation &
technical
assistance to
provider
organizations

Provide
oversight,

consultation &
technical

assistance to
provider

organizations

Provide
oversight,

consultation &
technical

assistance to
provider

organizations

Provide
oversight,

consultation &
technical

assistance to
provider

organizations

Provide
oversight,

consultation &
technical

assistance to
provider

organizations

.5 FTE Crisis and referral services

Public and
collateral
information
and referral to

Provide crisis
support and
referral
services to

Provide crisis
support and

referral
servcies to

Provide crisis
support and

referral
services to

Provide crisis
support and

referral
services to

Provide crisis
support and

referral
services to
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

treatment
services

clients and
their families

clients and
their families

clients and
their families

clients and
their families

clients and
their families

Impaired
Driving
Services

2 FTE

Monitor and evaluate
programs which provide
impaired driving offenders
with assessment, education,
treatment and care
management prior to license
restoration in order to reduce
impaired driving recidivism
rates

7 IDCMPs;
124 IDSPs

Number of
impaired
drivers served

3243 3284 3284 3284

Number of
impaired
drivers
referred to
treatment

2592 2776 2776 2776

% of impaired
drivers with
more than one
offense

15% 15% 15% 15%
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Prevention
Services Unit 3 FTE

13 Regional Public Health
Networks:Provide population
level approach in substance
misuse preventon through
regional stateholder
collaboration

Number of
stakeholders

Past 30 day
use 1292 1705 2035 2198

Referral, Education,
Assistance & Prevention
(REAP): Home health care
providers though the
Community Mental Health
Centers provide education and
referral services to older
adults, their caregivers and
other professionals on the risk
factors associated with
substance misuse

Number of
clients served

Increase
knowledge
about risk
factors

4238 4240 4240 4240
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

LAUNCH Youth
Entrepreneurship Program:
Youth employemtn program
in Central NH is an innovative
prevention direct service
program that targets
workforce development
training and substance misuse
education for high risk youth

Number of
youth enrolled
in the program

Pre-post
survey per
participant on
30-day
substance use
and perceived
risks

19 19 n/a n/a

. .

Prevention Certification:
Provides specialized
certification for alcohol and
other drug prevention
workforce to ensure standards
of knowledge, skills, and
abilities among NH
prevention professionals.

Number of
certified
prevention
professionals

Increase
number of
certified
prevention
specialists

52 60 66 (10%
increase) 73
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

. .

Life on an Athlete (LoA):
Statewide implementation of
LoA engages schools,
principals, head coaches,
students and parents in the
principles of youth making
healthy choices by teaching
and motivating them about the
immediate impact of alcohol
and other drug use have on
performance. LoA provides
models of school athletic
policies and procedures to
further impact and support
athletes sustance free life
style.

Number of
youth,
coaches, and
other school
personnel
trained in LoA

Pre-post
survey per
participant on
30-day
substance use
and perceived
risks

2582 4900 5300 7850

. . Student Assistance Program
(SAP): School based trained

Number of
students who
attend
prevention

Past 30 day
substance use 3044 5060 9338 9338
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

student assistance counsels,
based on an evidenced-based
model Project Success,
provide environmental
prevention, prevention direct
services and early intervention
services. 1 FTE per 1000
students.

education
classes, direct
service groups
and early
invervention
services
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

Mission Statement: To join individuals, families and communities in reducing the
misuse of alcohol and drugs thereby increasing opportunities for citizens to
achieve health and independence.

Although New Hampshire is often ranked as one of the healthiest states in the
nation, its rates of alcohol and other drug misuse by youth, young adults, and
adults are some of the highest in the country. According to the most recent
National Survey on Drug Use and Health (2011 NSDUH), New Hampshire has
some of the highest rates of alcohol use, marijuana use and non-medical use of
prescription opioid pain medications among youth, young adults, and adults. These
high rates of misuse have a significant impact on the health, safety, social and
economic well-being of New Hampshire residents, families and communities. The
impacts of misuse of alcohol and drugs go beyond the fiscal impacts,
conservatively estimated to be $1.3 Billion per year, touch every facet of life in the
public and private sector. The misuse of alcohol and other drugs strains state
systems and budgets; compromises safety in communities; and erodes the well-
being of individuals, families, and communities (Collective Action/Collective Impact
Plan 2013-2017), as outlined below:

Between 100,000 and 120,000 individuals in New Hampshire are misusing alcohol
and drugs, which has a broad impact on the state, including: approximately 5,000
driving while impaired (DWI) convictions per year, approximately 40% of the 133
driving fatalities in 2013 involved the use of alcohol and or drugs, 85% of
individuals incarcerated in New Hampshire correctional institutions have an
identified substance use disorder, 40% of child protection cases involve substance
use disorders, 2/3 of patients admitted to New Hampshire Hospital have a history
of substance abuse, 55% are under the influence at time of admission. Neonatal
abstinence syndrome (prenatal exposure to alcohol or drugs) has increased six
fold, from 20 cases per year in 2000 to 120 cases per in 2009 (averaging 16 days

in a hospital neo-natal intensive care units, compared to 3 days in a hospital for a
normal birth). The range of strategies and services managed by the Bureau of
Drug and Alcohol Services in collaboration with partner in the public and private
sector include: Implementing population level environmental strategies on a
regional basis that decrease risk factors and increase protective factors to prevent
the misuse of alcohol and drugs, the provision of substance misuse prevention
services that target high risk populations, impaired driving rehabilitation services,
treatment services for individuals that are dependent on alcohol and drugs, training
and technical assistance that support providers adopting evidence based practices
and training for allied professionals to better understand and address the impact
that the misuse of alcohol and drugs have on their organization and/or the clients
served by their organization or institution. The Bureau of Drug and Alcohol
Services has played a key role as the Department’s subject matter experts in the
development and implementation of the substance use disorder benefits under the
New Hampshire Health Protection Program. Priority populations included,
pregnant women, women with dependent children, Intravenous drug users as well
as addressing the misuse of alcohol, marijuana, and opioids (heroin and
prescription drugs) by youth, and young adults, treatment services for individuals
involved with the criminal justice system, including impaired drivers as well as
individuals with co-occurring disorders.

Funding in these accounts includes general funds, Governor’s Commission on
Alcohol and Drug Abuse Prevention and Recovery general funds and Federal
Substance Abuse Prevention and Treatment Block Grant funds.

The Bureau of Drug and Alcohol Services strategies and services goals
include:

• Development and implementation of environmental strategies and,
prevention, early intervention and treatment program services at the
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

community level to reduce the number of individuals misusing alcohol and
drugs in New Hampshire

• Increasing the number high risk youth and young adults (highest rates of
misuse) accessing substance misuse prevention services

• Increasing access to early intervention or treatment services as
appropriate for individuals misusing or dependent on alcohol and or drugs

• Continue serving as the Department’s subject matter expert for substance
use disorders for the New Hampshire Health Protection Program and
facilitating related service capacity development for this program.

• Implementation of the Department’s Fiscal Strategy (comprehensive
approach) to reduce the misuse of alcohol and drugs and associated
cross systems costs at the state and community level

• Dissemination of information about the misuse of alcohol and drugs
through the Department’s web site and the Bureau’s Lending Library and
Clearinghouse

• Continuing to provide and administer training and technical assistance to
programs within the Department of Health and Human Services, other
state agencies, community stakeholders, providers and allied
professionals.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Variance SFY 15 to SFY 16 2,128,941 $2,498,577(F), $(177,408)
(G), $(192,227) (O)

End of the Access to Recovery (ATR) and Partnership for
Success (PFS) federal grants and increase spending of the
federal Substance Abuse Block Grant (SABG)

SFY2016 Maintenance 16,744,320 $11,582,129(F),
$5,101,192(G), $61,000 (O)

Variance SFY 16 to SFY 17 (924,731) $(996,583)(F), $71,851(G),
$0(O)

Decrease spending of the federal Substance Abuse Block
Grant (SABG)

SFY2017 Maintenance 15,819,589 $10,585,546(F),
$5,173,043(G), $61,000(O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 049 HHS:DIV OF COMM BASED CARE SVC
ACTIVITY BDA491510 BUREAU OF DRUG & ALCOHOL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY2016 Change (2989) 6,671,000 General

SFY2017 Change (2989) 7,054,000 General

To fully fund the Alcohol Abuse Prevention and Treatment
fund in accord with RSA 176-A:1. The Bureau of Drug &
Alcohol Services intends to budget and expend authorized
administrative funds for the expansion of alcohol and drug
treatment, prevention and intervention services, with a
particular emphasis on the addition of recovery oriented
system of care support services.

SFY2016 Change(2990) 4,000,207 General

Appropriations are requested to fund the Driving While Under
the Influence Multiple Offender Program deficit. Per RSA
265-A:40, the Multiple Offender Program was intended to be
at no cost to the State but fees received did not fully fund the
program's operations thereby creating a significant deficit.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OHM900010 ADMINISTRATION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 275,416 322,578 371,006 0 371,006 377,301 0 377,301
Personal Services-Unclassified 222,691 348,868 357,317 0 357,317 357,318 0 357,318

Total Current Permanent Positions 498,107 671,446 728,323 0 728,323 734,619 0 734,619

Other Personnel Costs
Overtime 3,200 4,000 4,001 0 4,001 4,001 0 4,001
Holiday Pay 0 0 0 0 0 0 0 0
Personal Service-Temp/Appointe 0 2,237 2,237 0 2,237 2,237 0 2,237

Total Other Personnel Costs 3,200 6,237 6,238 0 6,238 6,238 0 6,238

Personnel Services Benefits
Personnel Services Benefits 262,368 313,024 366,512 0 366,512 382,514 0 382,514

Total Personnel Services Benefits 262,368 313,024 366,512 0 366,512 382,514 0 382,514

Major Operating Expenses
Current Expenses 28,400 47,916 49,999 0 49,999 50,001 0 50,001
Food Institutions 0 500 500 0 500 500 0 500
Rents-Leases Other Than State 760 720 800 0 800 825 0 825
Organizational Dues 18,800 20,600 20,600 0 20,600 20,600 0 20,600
Equipment New/Replacement 4,599 3,000 4,600 0 4,600 1,650 0 1,650
Telecommunications 5,033 6,348 7,000 0 7,000 7,000 0 7,000
Employee training 0 500 1,500 0 1,500 1,500 0 1,500
In-State Travel Reimbursement 3,162 5,653 5,525 0 5,525 5,653 0 5,653
Out-Of State Travel 0 4,250 4,000 0 4,000 4,000 0 4,000

Total Major Operating Expenses 60,754 89,487 94,524 0 94,524 91,729 0 91,729

Contracted Expenditures
Contracted Expenditures 0 59,451 29,579 0 29,579 21,953 0 21,953

Total Contracted Expenditures 0 59,451 29,579 0 29,579 21,953 0 21,953

Other Expenditures
Other Expenditures 220,731 456,411 454,142 0 454,142 455,117 0 455,117

Total Other Expenditures 220,731 456,411 454,142 0 454,142 455,117 0 455,117

Transfer of Appropriations
Transfers To Oit 0 1 0 0 0 0 0 0
Transfers To General Services 1,674,705 1,760,208 1,826,142 0 1,826,142 1,844,160 0 1,844,160

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OHM900010 ADMINISTRATION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Transfer of Appropriations 1,674,705 1,760,209 1,826,142 0 1,826,142 1,844,160 0 1,844,160

Total Division OHM900010 2,719,865 3,356,265 3,505,460 0 3,505,460 3,536,330 0 3,536,330

Federal Fund 760,895 1,070,811 1,165,560 0 1,165,560 1,154,661 0 1,154,661
Other 450,494 508,682 500,000 0 500,000 500,000 0 500,000
General Fund 1,508,476 1,776,772 1,839,900 0 1,839,900 1,881,669 0 1,881,669

Total 2,719,865 3,356,265 3,505,460 0 3,505,460 3,536,330 0 3,536,330

Permanent Classified 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00
Unclassified Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 10.00 10.00 10.00 0.00 10.00 10.00 0.00 10.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION
ORGANIZATION 5110OOD OFFICE OF DIRECTOR

FUND 010 AGENCY 090 ACCOUNTING UNIT 51100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 102,849 155,941 194,447 0 194,447 199,770 0 199,770
012 Personal Services-Unclassified 2 147,839 274,219 277,826 0 277,826 277,827 0 277,827
018 Overtime 3,200 4,000 4,000 0 4,000 4,000 0 4,000
020 Current Expenses 6,632 12,378 7,500 0 7,500 7,500 0 7,500
022 Rents-Leases Other Than State 760 720 800 0 800 825 0 825
026 Organizational Dues 18,800 20,000 20,000 0 20,000 20,000 0 20,000
027 Transfers To Oit 0 1 0 0 0 0 0 0
028 Transfers To General Services 1,661,330 1,746,035 1,811,439 0 1,811,439 1,829,311 0 1,829,311
030 Equipment New/Replacement 4,599 500 4,600 0 4,600 1,650 0 1,650
039 Telecommunications 3,313 4,348 5,000 0 5,000 5,000 0 5,000
040 Indirect Costs 209,895 400,000 400,000 0 400,000 400,000 0 400,000
041 Audit Fund Set Aside 892 1,285 1,160 0 1,160 1,149 0 1,149
042 Additional Fringe Benefits 4,390 6,726 4,582 0 4,582 5,568 0 5,568
050 Personal Service-Temp/Appointe 0 2,237 2,237 0 2,237 2,237 0 2,237
060 Benefits 97,557 165,490 217,444 0 217,444 227,040 0 227,040
066 Employee training 0 0 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 1,761 2,053 2,025 0 2,025 2,053 0 2,053
080 Out-Of State Travel 0 3,250 3,000 0 3,000 3,000 0 3,000

Expenditure Total 2,263,817 2,799,183 2,957,060 0 2,957,060 2,987,930 0 2,987,930

Estimated Source of Funds
Federal Fund 760,895 1,070,811 1,165,560 0 1,165,560 1,154,661 0 1,154,661
General Fund 1,502,922 1,728,372 1,791,500 0 1,791,500 1,833,269 0 1,833,269

Total 2,263,817 2,799,183 2,957,060 0 2,957,060 2,987,930 0 2,987,930

Number of Positions
Permanent Classified 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION
ORGANIZATION 5115HPR HEALTH SVCS PLANNING - REVIEW

FUND 010 AGENCY 090 ACCOUNTING UNIT 51150000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 172,567 166,637 176,559 0 176,559 177,531 0 177,531
012 Personal Services-Unclassified 2 74,852 74,649 79,491 0 79,491 79,491 0 79,491
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 21,768 35,538 42,499 0 42,499 42,501 0 42,501
021 Food Institutions 0 500 500 0 500 500 0 500
026 Organizational Dues 0 600 600 0 600 600 0 600
028 Transfers To General Services 13,375 14,173 14,703 0 14,703 14,849 0 14,849
030 Equipment New/Replacement 0 2,500 0 0 0 0 0 0
039 Telecommunications 1,720 2,000 2,000 0 2,000 2,000 0 2,000
060 Benefits 164,811 147,534 149,068 0 149,068 155,474 0 155,474
066 Employee training 0 500 500 0 500 500 0 500
070 In-State Travel Reimbursement 1,401 3,600 3,500 0 3,500 3,600 0 3,600
080 Out-Of State Travel 0 1,000 1,000 0 1,000 1,000 0 1,000
102 Contracts for program services 0 59,451 29,579 0 29,579 21,953 0 21,953

Expenditure Total 450,494 508,682 500,000 0 500,000 500,000 0 500,000

Estimated Source of Funds
Other Funds

009 Agency Income 450,494 508,682 500,000 0 500,000 500,000 0 500,000
Total 450,494 508,682 500,000 0 500,000 500,000 0 500,000

Number of Positions
Permanent Classified 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 4.00 4.00 4.00 0.00 4.00 4.00 0.00 4.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION
ORGANIZATION 8131WKC WORKERS COMPENSATION

FUND 010 AGENCY 090 ACCOUNTING UNIT 81310000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 3,186 34,400 34,400 0 34,400 34,400 0 34,400

Expenditure Total 3,186 34,400 34,400 0 34,400 34,400 0 34,400

Estimated Source of Funds
General Fund 3,186 34,400 34,400 0 34,400 34,400 0 34,400

Total 3,186 34,400 34,400 0 34,400 34,400 0 34,400

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION
ORGANIZATION 8579UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 090 ACCOUNTING UNIT 85790000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 2,368 14,000 14,000 0 14,000 14,000 0 14,000

Expenditure Total 2,368 14,000 14,000 0 14,000 14,000 0 14,000

Estimated Source of Funds
General Fund 2,368 14,000 14,000 0 14,000 14,000 0 14,000

Total 2,368 14,000 14,000 0 14,000 14,000 0 14,000

STATE OF NEW HAMPSHIRE
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

STATUTORY BASIS:

RSA 10-B, 21-G, 107-B, 125, 125-A, 125-B, 125-E, 125-F, 125-G, 125-H, 126, 126-A, 127, 128, 129, 130, 130-A, 131, 132, 141-A, 141-B, 141-C, 141-E, 141-F, 147,
151-C, 155
DESCRIPTION:

The Division of Public Health Services (DPHS) is assigned broad authority for the health and safety of the public and their environment. The requested budget for SFY
16-17 totals $205 million and includes 299 permanent, unclassified, part time and full time temporary positions. Federal funds represent 47percent of the total, general
funds 18 percent and other funds, 35 percent.

The functions of the DPHS are grouped into major categories.
- The delivery of health services, directly or by contract, for: women, infants, children and adolescents;
- The regulation of health services and services that affect the public’s health;
- The evaluation and testing of substances, conditions, and situations that actually or potentially affect the public’s health;
- Standards development and the enforcement of standards established to protect and improve the public’s health;
- The provision of health promotional preventive health services to enable individuals to make and access healthier choices and to live longer.

and
- To collect, analyze and distribute data for policy making decision and program evaluation.

Helping individuals realize their maximum potential, helping families affected by illnesses, and other potential barriers through family centered services, and helping women
deliver healthy children are important for the well-being of the family and the individual. The DPHS assures services are provided in a population focused community based,
comprehensive, coordinated systems of care.

The DPHS' regulatory and enforcement functions, from the licensure of x-ray machines, food inspections and restaurant licensing, to bioterrorism preparedness, protect the
people by assuring that health standards are met and maintained. These functions all exist to prevent the occurrence of health problems and to limit threats to health.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

Evaluating and testing, whether done in a laboratory, in the field, at a health clinic, in a visit to industry or from behind a desk; whether done with specimens or samples,
blueprints or facility proposals, or with individual, group or community health records and data, are crucial in determining the needs of - and risks to - a person’s or a
population’s health.

The Office of the Director is headed by the Director, and staffed by the Financial Manager, Business Administrator, and clerical personnel.
The Director, as the State Health Officer, is responsible for designation of local health officers, with authority to maintain health and sanitary standards in all communities.

The staff of the Office of the Director, under supervision of the Director, works to support the activities outlined.

The Director is also responsible for
- State response to medical and environmental emergencies.
- Establishment of specific health standards and promulgation of rules in all areas of public health concerns.
- Management of all Division of Public Health Services programs, policies, personnel, and funds from all sources.
- Planning for programs, establishment of priorities, and development of state and federal budgets.
- Liaison to Commissioner, Governor, Legislature, and federal agencies on all matters pertaining to public health.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Administration Develop standards of need for
health care services 0 0 0 0

Page: 392



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Health
Services

Planning &
Review

.50 Develop standards of need for
health care services

Number of
rules
promulgated

5 5 5 5

Health
Services

Planning &
Review

Employee
time per rule
promulgated

168 168 168 168

Health
Services

Planning &
Review

Percentage of
rules
promulgated
within
statutory
timeframe

100% 100% 100% 100%

Health
Services

Planning &
Review

3.0 Review applications for new
health care sevices

Number of
applications
reviewed

5 8 8 8

Health
Services

Planning &
Review

Employee
time per
application
reviwed

1008 630 630 630
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Health
Services

Planning &
Review

Review letters of intent for
services not subject to
Certificate of Need review

Percentage of
applications
reviewed
within
statutory
timeframes

100% 100% 100% 100%

Health
Services

Planning &
Review

.5
Review letters of intent for
services not subject to
Certificate of Need review

number of
requests
reviewed

49 36 36 36

Health
Services

Planning &
Review

Employee
time per
request review

17 23 23 23

Health
Services

Planning &
Review

Percentage of
requests
reviewed
within
statutory
timeframes

100% 100% 100% 100%
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

Health Services Planning and Review

The Health Services Planning and Review unit, operating under RSA 151-C, is
charged with the identification of health care needs in the state, and with satisfying
those needs through a formal application, review and approval process. Briefly,
when specific needs are identified, health care providers are invited to submit
proposals to determine the most appropriate and cost effective method of providing
the services. In this way, the delivery of affordable health care to the consumer is
maximized, healthcare resources are rationally allocated throughout the state, and
unnecessary duplication is avoided. Furthermore, the costs of supporting other
services not appropriate to the needs of the communities serviced are minimized.
The Goals and Objectives of the unit are:

Goal I: To determine policy and standards in the rational allocation of health
services by working with departmental staff to bring regulatory oversight to the
Department's Long Term Health Plan, gathering and analyzing information about
health care delivery through collecting and maintaining utilization data, and
creating rules and standards which foster service delivery.

Goal II: To increase interaction with health care providers, state agencies,
legislators, legal professionals and members of the public through increased
coordination and cooperation and by interfacing with such persons and entities
through public health forums using Lotus Notes and other tools such as the
internet and World-Wide-Web.

Office of the Director

The Division of Public Health Services (DPHS) operates direct services, preventive
services and protective (regulatory) programs assigned by statute or offered by
federal agencies. The Director of the Division of Public Health, henceforth referred
to as the Division, is responsible, as the state's health officer, for the health and
safety of the population. The Office of the Director is responsible for management,
planning, policy establishment, management information, crisis response to
medical and environmental emergencies, and public information for all public
health services and on any public health need.

The Office of the Director serves as the primary link between the Division, or units
of government, community organizations, the legislature, and a number of private
agencies. Specifically acting as:
Liaison with the Commissioner's Office and other Division and the Department;

Liaison to other state agencies;
Liaison to the State Legislature;
Liaison to local health departments and all local health officers;

Liaison to all federal agencies;

Liaison with all local agencies performing health and health-related functions, plus
schools, industry, town and city officials, professional medical associations,
voluntary organizations; and
Liaison to press and the public on all health concerns.

The Goal and Objective of the Office of the Director are:
Goal: Efficient management of the DPHS through planning, regulatory oversight,
financial management, and program/staff support supervision and evaluation.

Objectives:
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

1) Serve as spokesperson for the public's health in emergencies, in negotiations
and discussions with the federal government, the Office of the Governor and other
state agencies, boards and commissions, health care providers and other
constituents.
2) Advise the General Court on matters pertaining to the health of the public and
with regard to pending legislation affecting the Division and the public's health.
3) Prepare the DPHS budget.

4) Exercise responsibility for the administration of the Division and its programs for
establishing and revising policy on public health services and standards.

Office of Director (cont)
5) Continue the planning process to delineate the Division's programs, services,
and objectives, to support requests for resource allocations from federal and state
sources and provide data and analysis which describes the Division with the
context of the needs of NH populations.
6) Provide technical assistance to the Division's programs on collection,
management and analysis of information, the evaluation of needs and services, the
promulgation of rules, the allocation and management of financial resources, the
organization of programs and services and the education of professional/special
interest groups and the general public.
7) Assess program progress against performance objectives and documented
needs; assess resources available and limits imposed by unanticipated demands
and constraints.
8) Participate in preparedness plans for the health of the public in the event of
natural or manmade disasters and to assure that the environment does not
jeopardize the health of the population.

9) Provide financial management services for the Division in accordance with
sound financial practices, which meet the needs of Division managers and the
requirements of State accounting procedures.
Health Services Planning and Review

The Health Services Planning and Review unit, operating under RSA 151-C, is
charged with the identification of health care needs in the state, and with satisfying
those needs through a formal application, review and approval process. Briefly,
when specific needs are identified, health care providers are invited to submit
proposals to determine the most appropriate and cost effective method of providing
the services. In this way, the delivery of affordable health care to the consumer is
maximized, healthcare resources are rationally allocated throughout the state, and
unnecessary duplication is avoided. Furthermore, the costs of supporting other
services not appropriate to the needs of the communities serviced are minimized.

The Goals and Objectives of the unit are:
Goal I: To determine policy and standards in the rational allocation of health
services by working with departmental staff to bring regulatory oversight to the
Department's Long Term Health Plan, gathering and analyzing information about
health care delivery through collecting and maintaining utilization data, and
creating rules and standards which foster service delivery.
Health Services Planning and Review (cont)

Goal II: To increase interaction with health care providers, state agencies,
legislators, legal professionals and members of the public through increased
coordination and cooperation and by interfacing with such persons and entities
through public health forums using Lotus Notes and other tools such as the
internet and World-Wide-Web.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY OHM900010 ADMINISTRATION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

3SFY 15 Adj. Authorized 3,356,265 1,070,811(F);1,776,772(G);
508,682(O)

. 149,195 94,749 (F); 63,128 (G); -8682 (O) Salary and benefit increases and a correction in the other
revenue line from 2015-2016

SFY 2016 Maintenance 3,505,460 1,165,560 (F);1,839,900(G);500,000
(o)

. 30,870 -10,899 (F); 41,769(G); 0 (O) Inflationary increases to support operations

SFY 2017 Maintenance 3,536,330 1,154,661(F);1,881,669(G);500,000(O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY INF900510 BUREAU OF INFORMATICS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 265,135 659,273 775,251 0 775,251 788,548 0 788,548
Personal Services-Unclassified 0 79,369 144,306 0 144,306 148,028 0 148,028

Total Current Permanent Positions 265,135 738,642 919,557 0 919,557 936,576 0 936,576

Other Personnel Costs
Overtime 2,997 1 1,002 0 1,002 5,651 0 5,651
Holiday Pay 0 2 0 0 0 0 0 0
Personal Service-Temp/Appointe 0 18,858 33,443 0 33,443 33,443 0 33,443

Total Other Personnel Costs 2,997 18,861 34,445 0 34,445 39,094 0 39,094

Personnel Services Benefits
Personnel Services Benefits 155,768 373,149 487,069 0 487,069 511,234 0 511,234

Total Personnel Services Benefits 155,768 373,149 487,069 0 487,069 511,234 0 511,234

Major Operating Expenses
Current Expenses 2,244 17,440 17,156 0 17,156 26,530 0 26,530
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 0 300 300 0 300 300 0 300
Maint.Other Than Build.- Grnds 0 0 30,000 0 30,000 30,000 0 30,000
Organizational Dues 0 2 2 0 2 2 0 2
Equipment New/Replacement 14,619 3 27,554 0 27,554 2,554 0 2,554
Telecommunications 2,964 6,060 5,450 0 5,450 5,450 0 5,450
Consultants 0 0 2,500 0 2,500 2,500 0 2,500
Books, Periodicals, Subscripti 0 0 0 0 0 0 0 0
Employee training 9,193 3,570 9,500 0 9,500 9,500 0 9,500
Training of Providers 0 0 0 0 0 0 0 0
In-State Travel Reimbursement 553 2,470 2,070 0 2,070 2,020 0 2,020
Out-Of State Travel 13,211 24,415 24,100 0 24,100 24,100 0 24,100

Total Major Operating Expenses 42,784 54,260 118,632 0 118,632 102,956 0 102,956

Grants and Grants Administration
Grants and Grants Administration 82,959 150,000 150,000 0 150,000 150,000 0 150,000

Total Grants and Grants Administration 82,959 150,000 150,000 0 150,000 150,000 0 150,000

Contracted Expenditures
Contracted Expenditures 638,526 934,293 853,997 0 853,997 869,197 0 869,197

Total Contracted Expenditures 638,526 934,293 853,997 0 853,997 869,197 0 869,197

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY INF900510 BUREAU OF INFORMATICS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures
Other Expenditures 379,738 417,205 397,026 0 397,026 394,758 0 394,758

Total Other Expenditures 379,738 417,205 397,026 0 397,026 394,758 0 394,758

Total Division INF900510 1,567,907 2,686,410 2,960,726 0 2,960,726 3,003,815 0 3,003,815

Federal Fund 1,364,600 1,887,228 2,148,915 0 2,148,915 2,167,998 0 2,167,998
Other 40,500 101,575 61,000 0 61,000 76,000 0 76,000
General Fund 162,807 697,607 750,811 0 750,811 759,817 0 759,817

Total 1,567,907 2,686,410 2,960,726 0 2,960,726 3,003,815 0 3,003,815

Permanent Classified 12.00 12.00 13.00 0.00 13.00 13.00 0.00 13.00
Unclassified Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 13.00 13.00 15.00 0.00 15.00 15.00 0.00 15.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS
ORGANIZATION 5262IHS INFORMATICS & HEALTH STATISTIC

FUND 010 AGENCY 090 ACCOUNTING UNIT 52620000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 277,875 436,741 0 436,741 442,817 0 442,817
012 Personal Services-Unclassified 2 0 79,369 144,306 0 144,306 148,028 0 148,028
018 Overtime 0 0 1,001 0 1,001 5,650 0 5,650
020 Current Expenses 0 5,790 7,500 0 7,500 16,930 0 16,930
024 Maint.Other Than Build.- Grnds 0 0 20,000 0 20,000 20,000 0 20,000
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 0 0 1 0 1 1 0 1
039 Telecommunications 0 2,860 2,800 0 2,800 2,800 0 2,800
041 Audit Fund Set Aside 0 198 140 0 140 132 0 132
042 Additional Fringe Benefits 0 3,968 6,252 0 6,252 6,325 0 6,325
050 Personal Service-Temp/Appointe 0 18,858 33,442 0 33,442 33,442 0 33,442
060 Benefits 0 175,847 298,065 0 298,065 312,343 0 312,343
070 In-State Travel Reimbursement 0 525 225 0 225 225 0 225
080 Out-Of State Travel 0 500 500 0 500 500 0 500
102 Contracts for program services 0 119,000 35,000 0 35,000 35,000 0 35,000
246 Grantee Administrative Costs 0 118,650 98,650 0 98,650 98,650 0 98,650

Expenditure Total 0 803,441 1,084,624 0 1,084,624 1,122,844 0 1,122,844

Estimated Source of Funds
Federal Fund 0 220,284 463,171 0 463,171 477,598 0 477,598
General Fund 0 531,582 585,453 0 585,453 594,246 0 594,246
Other Funds

001 Transfer from Other Agencies 0 51,575 36,000 0 36,000 51,000 0 51,000
Total 0 803,441 1,084,624 0 1,084,624 1,122,844 0 1,122,844

Number of Positions
Permanent Classified 5.00 5.00 7.00 0.00 7.00 7.00 0.00 7.00
Unclassified Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 6.00 6.00 9.00 0.00 9.00 9.00 0.00 9.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS
ORGANIZATION 5173EPH EPH TRACKING

FUND 010 AGENCY 090 ACCOUNTING UNIT 51730000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 93,404 209,046 153,329 0 153,329 158,274 0 158,274
020 Current Expenses 416 5,100 5,100 0 5,100 5,100 0 5,100
022 Rents-Leases Other Than State 0 300 300 0 300 300 0 300
024 Maint.Other Than Build.- Grnds 0 0 10,000 0 10,000 10,000 0 10,000
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 13,664 1 27,550 0 27,550 2,550 0 2,550
039 Telecommunications 1,410 1,500 1,700 0 1,700 1,700 0 1,700
041 Audit Fund Set Aside 331 608 609 0 609 609 0 609
042 Additional Fringe Benefits 14,695 22,179 22,179 0 22,179 22,179 0 22,179
060 Benefits 58,556 92,616 91,293 0 91,293 96,141 0 96,141
066 Employee training 7,793 2,770 7,500 0 7,500 7,500 0 7,500
070 In-State Travel Reimbursement 0 500 500 0 500 500 0 500
080 Out-Of State Travel 3,146 9,000 9,000 0 9,000 9,000 0 9,000
102 Contracts for program services 172,012 249,139 280,130 0 280,130 295,330 0 295,330

Expenditure Total 365,427 592,760 609,191 0 609,191 609,184 0 609,184

Estimated Source of Funds
Federal Fund 365,427 592,760 609,191 0 609,191 609,184 0 609,184

Total 365,427 592,760 609,191 0 609,191 609,184 0 609,184

Number of Positions
Permanent Classified 4.00 4.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 4.00 4.00 3.00 0.00 3.00 3.00 0.00 3.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS
ORGANIZATION 8666CRG CANCER REGISTRY

FUND 010 AGENCY 090 ACCOUNTING UNIT 86660000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 53,868 49,162 58,910 0 58,910 59,701 0 59,701
018 Overtime 2,997 0 1 0 1 1 0 1
019 Holiday Pay 0 1 0 0 0 0 0 0
020 Current Expenses 849 2,450 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 955 0 1 0 1 1 0 1
039 Telecommunications 449 500 300 0 300 300 0 300
041 Audit Fund Set Aside 578 535 537 0 537 539 0 539
042 Additional Fringe Benefits 4,064 5,908 5,926 0 5,926 5,908 0 5,908
060 Benefits 28,331 26,809 28,578 0 28,578 29,807 0 29,807
066 Employee training 0 400 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 306 550 400 0 400 400 0 400
080 Out-Of State Travel 4,347 5,000 5,100 0 5,100 5,100 0 5,100
102 Contracts for program services 465,814 445,217 435,217 0 435,217 435,217 0 435,217
601 State Fund Match 82,959 150,000 150,000 0 150,000 150,000 0 150,000

Expenditure Total 645,517 686,532 686,970 0 686,970 688,974 0 688,974

Estimated Source of Funds
Federal Fund 498,067 536,532 536,970 0 536,970 538,974 0 538,974
General Fund 147,450 150,000 150,000 0 150,000 150,000 0 150,000

Total 645,517 686,532 686,970 0 686,970 688,974 0 688,974

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS
ORGANIZATION 8667BRF BEHVL RK FACT SRVL SUR (BRFSS)

FUND 010 AGENCY 090 ACCOUNTING UNIT 86670000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 53,868 57,017 58,909 0 58,909 60,395 0 60,395
019 Holiday Pay 0 1 0 0 0 0 0 0
020 Current Expenses 154 1,600 800 0 800 800 0 800
030 Equipment New/Replacement 0 1 1 0 1 1 0 1
039 Telecommunications 615 700 300 0 300 300 0 300
041 Audit Fund Set Aside 485 554 432 0 432 433 0 433
042 Additional Fringe Benefits 4,040 5,928 6,097 0 6,097 5,928 0 5,928
060 Benefits 35,336 37,213 38,853 0 38,853 40,865 0 40,865
070 In-State Travel Reimbursement 0 250 300 0 300 250 0 250
080 Out-Of State Travel 0 4,915 2,500 0 2,500 2,500 0 2,500
519 BRFSS-Behavior Risk Factor 351,712 371,583 348,732 0 348,732 346,583 0 346,583

Expenditure Total 446,210 479,762 456,924 0 456,924 458,055 0 458,055

Estimated Source of Funds
Federal Fund 405,710 429,762 431,924 0 431,924 433,055 0 433,055
Other Funds

005 Private Local Funds 40,500 50,000 25,000 0 25,000 25,000 0 25,000
Total 446,210 479,762 456,924 0 456,924 458,055 0 458,055

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS
ORGANIZATION 9052NRG NIOSH RESEARCH GRANT FEDERAL

FUND 010 AGENCY 090 ACCOUNTING UNIT 90520000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 63,995 66,173 67,362 0 67,362 67,361 0 67,361
018 Overtime 0 1 0 0 0 0 0 0
020 Current Expenses 825 2,500 2,756 0 2,756 2,700 0 2,700
030 Equipment New/Replacement 0 1 1 0 1 1 0 1
039 Telecommunications 490 500 350 0 350 350 0 350
041 Audit Fund Set Aside 97 105 105 0 105 105 0 105
042 Additional Fringe Benefits 3,736 5,639 6,017 0 6,017 6,017 0 6,017
046 Consultants 0 0 2,500 0 2,500 2,500 0 2,500
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 33,545 40,664 30,280 0 30,280 32,078 0 32,078
066 Employee training 1,400 400 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 247 645 645 0 645 645 0 645
080 Out-Of State Travel 5,718 5,000 7,000 0 7,000 7,000 0 7,000
102 Contracts for program services 700 2,287 5,000 0 5,000 5,000 0 5,000

Expenditure Total 110,753 123,915 123,017 0 123,017 124,758 0 124,758

Estimated Source of Funds
Federal Fund 95,396 107,890 107,659 0 107,659 109,187 0 109,187
General Fund 15,357 16,025 15,358 0 15,358 15,571 0 15,571

Total 110,753 123,915 123,017 0 123,017 124,758 0 124,758

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

STATUTORY BASIS:

RSA 126.24, 141-B
DESCRIPTION:

The Bureau of Public Health Statistics and Informatics (BPHSI) serves as the public health statistics center for New Hampshire. As provided by law, BPHSI analyzes
health statistics data sets to: 1) create information needed to drive public health decision making, 2) generate supporting documentation for agency findings or
recommendations, and 3) support public health programs (state and local) in using data to design interventions, locate populations who can benefit from public health
interventions, and 4) reports on the health status of the New Hampshire population. BPHSI is responsible for ensuring that data is used appropriately and that the
confidentiality and privacy of individuals are protected and maintained in strict accordance with state and federal law. BPHSI has access to the birth and death vital
records data, and hospital data (inpatient, outpatient, ED, specialty). In addition, BPHSI manages the Behavioral Risk Factor Surveillance System (BRFSS) data set and
the NH State Cancer Registry data set. Customers include state policy-makers, other state agencies, non-profit and for profit public health entities, federal agencies,
individual citizens, students, and health researchers. 16 staff members are assisgned to BPHSI.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Health
Statistics and

Data
Management

5

As provided by law, prepare
12 annual statistical reports
(Birth, Death, Injury, BRFSS,
Cancer, Occupational Health,
State Health Report, Rural
Health Report, XVIII,

Public health
data sets as
described
elsewhere on
this form

12 annual
reports 10 12 12 12
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Asthma, Suicide prevention,
falls and TBI).

Health
Statistics and

Data
Management

Maintain 6 core public health
data sets (hospital (ED and
inpt, vital records (birth and
death), cancer registry, and
BRFSS) including data
adjustments and QA where
necessary, for use in public
health surveillance reporting,
while adding CHIS data in FY
12 and 13.

Six data sets
will add a 7th

Utilization of
data sets for
public health
surveillance

6 6 6 6

Health
Statistics and

Data
Management

Build additional data query
tools to facilitate customer-
oriented self-queries (includes
Web-based Information

Develop data
sets, load data,
create tool

Web-based
general data
query tools
and advanced
query tools for
advanced

0 2 2 2
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

System for Decision and
Outcome Management
(WISDOM) and
environmental health data
integration network (EHDIN).

query tools
created and
available for
advanced
users

Health
Statistics and

Data
Management

Respond to request for ad hoc
reporting and request for data
analysis received from other
DPHS public health programs,
local public health agencies,
non-profit organizations, and
health care organizations

Request for
analysis of
data sets for
use in
reporting by
others, or
requests for
customized
reports
received.

Quantity of
customized
data set
analyses
completed
and/or reports
created

235 266 275 280

NH
Occupational

Health
Surveillance

1
Collect, analyze, and interpret
surveillance data for a
minimum of 15 core

Development
and analysis
of existing and
new data
sources for

Reports, issue
briefs and fact
sheets based
on indicator
analysis

5 8 10 12
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Program
(OHSP)

occupational health indicators
to identify NH-specific
priority occupational safety
and health conditions for use
in identifying effective disease
and injury prevention
strategies.

surveillance
purposes

NH
Occupational

Health
Surveillance

Program
(OHSP)

1

Perform in-depth investigation
via research projects on
priority occupational health
areas through partnership with
other public health and non-
public health organizations

Research and
methods
development

# projects
where findings
are
disseminated

3 4 5 5

Environmental
Public Health

Tracking
Program

4
Prepare and maintain 5 core
environmental health data sets
(particulate matter and ozone,

Requirement
to create
environmental
health data
sets

Core measure
data sets
deployed on
dates specified

7 7 7 7
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

selected water quality
contaminants, asthma, heart
attack hospitalizations, vital
statistics, birth defects, child
lead poisonings, and cancer
incidence) for use by
researchers and members of
the public.

in the project
schedule.

Environmental
Public Health

Tracking
Program

Prepare and maintain up to 4
optional core environmental
health core data sets
(including radon) for use by
researchers and members of
the public.

Requirement
to create
optional
public health
data sets.

Optional core
measure data
sets deployed
on the dates
specified in
the project
schedule.

1 1 1 1

Environmental
Public Health

Tracking
Program

Produce and maintain topic-
specific (ex. Cancer, AMI,

Requirement
to produce
dimensionally

Datamarts
developed and
deployed by
the dates

2 2 2 2
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Birth) dimensionally modeled
data bases that will improve
the speed, accuracy, and
timeliness of environmental
health data analysis.

modeled
databases.

specified in
the project
schedule.

Environmental
Public Health

Tracking
Program

Promote public, academic,
and private sector
understanding of the
relationship between human
health and environmental
factors by making available
query tools for custom
reporting and by preparing
standard statistical reports for
base users

Requests to
create
environmental
health-specific
content reports

Content are
reports for
heart attack,
asthma,
drinking
water, air
quality and
cancer
(aggregated by
age, gender
and
geography).

72 36 24 24
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Environmental
Public Health

Tracking
Program

Create topic-specific issue
briefs that describe
environmental health risks and
promote proven means of
health risk reduction.

Requests to
create
environmental
issue briefs

Issue briefs
drafted,
reviewed and
released to the
public.

1 2 2 2

Behavioral
Risk Factor
Surveillance

System
(BRFSS)

1

Collect risk factor surveillance
data as needed to monitor NH
progress in meeting the CDC
Healthy People goals for
improving the quality and
years of healthy life in NH
residents.

Execute
contract with
the vendor to
conduct
BRFSS survey

# of individual
surveys
completed last
year land lines

5989 5090 6500 6500

Behavioral
Risk Factor
Surveillance

System
(BRFSS)

Produce and maintain topic-
specific (ex. cancer, AMI,
Birth) dimensionally modeled
data bases that will improve

Execute
contract with
the vendor to
conduct
BRFSS survey

# of individual
surveys
completed
each year- cell
Phone

249 100 1500 1500
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

the speed, accuracy, and
timeliness of environmental
health data analysis.

Desktop
Database

Development
0.75 FTE

Develop and maintain desk
top databases needed to
support business needs that do
not rise to the enterprise level.

Databases
developed and
accepted by
the user
community

3 3 3 3

Public Health
Architecture 0.25 FTE

Develop, implement and
maintain an architecture that
ties together and links over 70
separate public health
applications to program
priorities.

DPHS IT
architecture
defined,
accepted,
implemented,
and amended
as needed.

1 1 1 1
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

Bureau Public Health Statistics and Informatics
The primary mission of the DPHS is to protect and improve the health of all

members of the public. In order to satisfy this obligation, the DPHS collects and
analyzes data from many different sources. All of these data sources can be
classified as falling primarily into one of the following three broad categories: the
first is the study of currently reported illnesses (active surveillance) so that active
disease patterns can be recognized and managed, the second is the analysis of
health data to identify chronic disease risks that can be mitigated by appropriate
public health interventions, and the third is the use of data to evaluate program
performance so as to promote best work practices and guide the development of
effective public health programs. The Bureau of Public Health Statistics and
Informatics (BPHSI) contributes to the overall DPHS mission by making use of
cost-effective information technology to rapidly and accurately make data available
to programs charged with either 1) identifying and managing public health threats
or 2) managing interventions designed to reduce health care costs due to chronic
diseases such as diabetes, heart disease, and stroke.
BPHSI performs its work by incorporating recent advances in public health
informatics (such as web-based collection of public health data and the automated
storage and routing of this information), to efficiently and effectively collect,
maintain, and disseminate

NH – specific health statistics, perform custom data set analysis, create tools such
as query systems to make health data more widely available, and assist with the
development of new surveillance and data collection systems.

BPHSI is also responsible for two separate surveys of health risk behaviors. One
survey is for adults and the other survey is for high school students. Both surveys
are voluntary and anonymous. Results from these two risk factor surveys allow

public health officials to determine where to best target interventions and also
provide the raw data for measuring improvements in the health of the population.
Over 6,000 residents are surveyed each year.

Statistical services offered by BPHSI include analytic capacity, sample design,
instruction and assistance in the interpretation of data, survey design consultation,
desktop database design and consultation.

BPHSI is responsible for ensuring that all health and population data under its
administration are used appropriately, and that the confidentiality and privacy of
individuals is protected and maintained in strict accordance with state and federal
law.

BPHSI also analyzes information from birth and death records and hospital
discharge records and distributes statistical reports to government agencies and
other requesting public and private organizations. The data analysis from both of
these data sets is used to plan, administer and evaluate public health programs
and health services.

BPHSI has overall responsibility for the New Hampshire State Cancer Registry
(NHSCR) which is charged with identifying all new cases of cancer occurring in
New Hampshire residents. The role of incidence-based cancer registries in cancer
control is to gather information about cancer in a community, provide the data
needed to better understand the causes of the many different cancers, and
evaluate the efficacy of cancer control programs.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

Occupational health surveillance is also done in BPHSI. The NH Occupational
Health Surveillance Program (OHSP) is tasked with building a surveillance system
that produces data on core occupational or work-related health conditions and
outcomes. This information allows the NH OHSP to prioritize issues of concern and
to inform key stakeholders for policy and prevention purposes.

BPHSI is also an active participant in the statewide implementation of health care
reform, particularly in the use of health statistics to identify those areas where
public health interventions can be expected to reduce the overall cost of health
care.

BPHSI houses the Environmental Public Health Tracking (EPHT) program with
dedicated staff assigned to develop expertise, capacity and infrastructure for the

merging of environmental exposure and health data. The EPHT program works
with the Department of Environmental Services to maintain an Environmental
Health Data Integration System (EHDIN) that standardizes, stores, and distributes
environmental and health data sets via a secure web-based platform. The EPHT
program adds significantly to the state's surveillance and capacity to track long-tern
trends in health conditions influenced by environmental factors such as asthma,
cancer, birth outcomes, and insect borne disease.

Finally, BPHSI provides technical assistance to other public health programs who
procure IT systems for activities such as disease surveillance and laboratory
management by assisting in the creation of RFPs for information technology
services, contract preparation, and IT project management. This work is
performed in consultation with the State Department Information of Information
Technology so the work is both coordinated and efficient.

Page: 414



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY INF900510 BUREAU OF INFORMATICS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15 Adj. Authorized 2,686,410 1,887,228 (F);697,607
(G);101,575(O)

Increases in federal funds; and more reasonable estimates of
anticipated other funds received in the bureau.

Personnel and Operational (274,315) 261,687 (F);53,206
(G);-40,575 (O)

SFY 2016 Maintenance 2,960,725 2,148,915
(F);750,810(G);61,000 (O)

Personnel and Operational 43,090 19,083
(F);9,007(G);15,000(O)

Inflationary increases, money from the Dept of Education for
the YRBS survey in 2017

SFY 2017 Maintenance 3,003,815 2,167,998 (F);759,817
(G);76,000 (O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 663,504 762,678 825,627 0 825,627 838,650 0 838,650

Total Current Permanent Positions 663,504 762,678 825,627 0 825,627 838,650 0 838,650

Other Personnel Costs
Overtime 0 1 101 0 101 101 0 101
Personal Service-Temp/Appointe 39,467 53,151 21,539 0 21,539 21,539 0 21,539

Total Other Personnel Costs 39,467 53,152 21,640 0 21,640 21,640 0 21,640

Personnel Services Benefits
Personnel Services Benefits 306,186 395,371 428,346 0 428,346 447,559 0 447,559

Total Personnel Services Benefits 306,186 395,371 428,346 0 428,346 447,559 0 447,559

Major Operating Expenses
Current Expenses 23,398 30,024 36,032 0 36,032 36,032 0 36,032
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 0 0 0 0 0 0 0 0
Organizational Dues 1,675 2,011 2,351 0 2,351 2,351 0 2,351
Equipment New/Replacement 2,047 2 5,715 0 5,715 3,980 0 3,980
Telecommunications 6,580 6,798 5,800 0 5,800 5,800 0 5,800
Consultants 0 0 1 0 1 1 0 1
Employee training 12,191 77,399 63,838 0 63,838 47,806 0 47,806
Training of Providers 0 0 0 0 0 0 0 0
In-State Travel Reimbursement 1,994 7,675 6,700 0 6,700 7,200 0 7,200
Out-Of State Travel 21,872 29,258 41,050 0 41,050 41,050 0 41,050

Total Major Operating Expenses 69,757 153,167 161,487 0 161,487 144,220 0 144,220

Grants and Grants Administration
Grants and Grants Administration 230,966 342,714 650,000 0 650,000 650,000 0 650,000

Total Grants and Grants Administration 230,966 342,714 650,000 0 650,000 650,000 0 650,000

Contracted Expenditures
Contracted Expenditures 339,448 647,184 789,741 0 789,741 780,891 0 780,891

Total Contracted Expenditures 339,448 647,184 789,741 0 789,741 780,891 0 780,891

Other Expenditures
Other Expenditures 26,854 52,656 61,344 0 61,344 73,812 0 73,812

Total Other Expenditures 26,854 52,656 61,344 0 61,344 73,812 0 73,812
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division POP901010 1,676,182 2,406,922 2,938,185 0 2,938,185 2,956,772 0 2,956,772

Federal Fund 714,423 1,355,216 1,565,919 0 1,565,919 1,571,548 0 1,571,548
Other 0 0 250,000 0 250,000 250,000 0 250,000
General Fund 961,759 1,051,706 1,122,266 0 1,122,266 1,135,224 0 1,135,224

Total 1,676,182 2,406,922 2,938,185 0 2,938,185 2,956,772 0 2,956,772

Permanent Classified 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00
Total Number of Positions 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE
ORGANIZATION 2218HSP HOSPITAL FLEX PROGRAM

FUND 010 AGENCY 090 ACCOUNTING UNIT 22180000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 59,098 42,773 112,093 0 112,093 114,101 0 114,101
020 Current Expenses 823 4,300 4,300 0 4,300 4,300 0 4,300
026 Organizational Dues 660 660 750 0 750 750 0 750
030 Equipment New/Replacement 582 1 2,215 0 2,215 2,030 0 2,030
039 Telecommunications 667 700 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 147 335 412 0 412 412 0 412
042 Additional Fringe Benefits 3,518 5,112 5,309 0 5,309 5,112 0 5,112
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 19,161 25,545 47,676 0 47,676 49,684 0 49,684
066 Employee training 0 1,200 0 0 0 0 0 0
070 In-State Travel Reimbursement 570 1,500 1,500 0 1,500 1,500 0 1,500
080 Out-Of State Travel 7,504 9,608 14,500 0 14,500 14,500 0 14,500
102 Contracts for program services 60,023 228,293 222,466 0 222,466 218,405 0 218,405

Expenditure Total 152,753 320,027 412,222 0 412,222 411,795 0 411,795

Estimated Source of Funds
Federal Fund 152,753 320,027 412,222 0 412,222 411,795 0 411,795

Total 152,753 320,027 412,222 0 412,222 411,795 0 411,795

Number of Positions
Permanent Classified 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE
ORGANIZATION 2219IMP SMALL HOSPITAL IMPROVEMENT

FUND 010 AGENCY 090 ACCOUNTING UNIT 22190000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 9 5,850 2,500 0 2,500 2,500 0 2,500
041 Audit Fund Set Aside 16 117 115 0 115 115 0 115
102 Contracts for program services 17,051 111,033 112,357 0 112,357 112,357 0 112,357

Expenditure Total 17,076 117,000 114,972 0 114,972 114,972 0 114,972

Estimated Source of Funds
Federal Fund 17,076 117,000 114,972 0 114,972 114,972 0 114,972

Total 17,076 117,000 114,972 0 114,972 114,972 0 114,972
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE
ORGANIZATION 5362PPR PH SYSTEMS, POLICY & PERFORM

FUND 010 AGENCY 090 ACCOUNTING UNIT 53620000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 378,313 466,960 439,769 0 439,769 447,480 0 447,480
018 Overtime 0 0 100 0 100 100 0 100
020 Current Expenses 7,719 8,982 12,982 0 12,982 13,482 0 13,482
030 Equipment New/Replacement 0 0 1,100 0 1,100 0 0 0
039 Telecommunications 4,083 4,300 2,700 0 2,700 2,700 0 2,700
041 Audit Fund Set Aside 285 294 617 0 617 629 0 629
042 Additional Fringe Benefits 9,991 15,331 25,319 0 25,319 25,809 0 25,809
050 Personal Service-Temp/Appointe 20,626 22,639 21,537 0 21,537 21,537 0 21,537
060 Benefits 174,080 228,085 229,745 0 229,745 240,183 0 240,183
066 Employee training 0 0 4,000 0 4,000 4,000 0 4,000
070 In-State Travel Reimbursement 159 2,500 2,000 0 2,000 2,500 0 2,500
080 Out-Of State Travel 0 2,500 7,500 0 7,500 7,500 0 7,500
102 Contracts for program services 0 0 130,000 0 130,000 130,000 0 130,000

Expenditure Total 595,256 751,591 877,369 0 877,369 895,920 0 895,920

Estimated Source of Funds
Federal Fund 189,482 269,691 422,474 0 422,474 429,596 0 429,596
General Fund 405,774 481,900 454,895 0 454,895 466,324 0 466,324

Total 595,256 751,591 877,369 0 877,369 895,920 0 895,920

Number of Positions
Permanent Classified 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE
ORGANIZATION 5997SPH QUALITY IMPROVEMENT IN PH

FUND 010 AGENCY 090 ACCOUNTING UNIT 59970000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 75,183 61,407 117,621 0 117,621 119,133 0 119,133
018 Overtime 0 1 0 0 0 0 0 0
020 Current Expenses 4,300 3,892 1,500 0 1,500 1,000 0 1,000
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 582 1 500 0 500 500 0 500
039 Telecommunications 533 500 600 0 600 600 0 600
041 Audit Fund Set Aside 245 216 262 0 262 262 0 262
042 Additional Fringe Benefits 4,276 6,521 12,350 0 12,350 12,509 0 12,509
050 Personal Service-Temp/Appointe 11,721 8,257 0 0 0 0 0 0
060 Benefits 43,112 40,353 67,390 0 67,390 70,478 0 70,478
066 Employee training 12,191 76,199 59,838 0 59,838 43,806 0 43,806
070 In-State Travel Reimbursement 208 200 200 0 200 200 0 200
080 Out-Of State Travel 3,036 4,200 3,000 0 3,000 3,000 0 3,000
102 Contracts for program services 90,247 5,557 0 0 0 0 0 0
104 Certification Expense 0 11,925 1 0 1 11,925 0 11,925

Expenditure Total 245,634 219,230 263,263 0 263,263 263,414 0 263,414

Estimated Source of Funds
Federal Fund 245,634 219,230 263,263 0 263,263 263,414 0 263,414

Total 245,634 219,230 263,263 0 263,263 263,414 0 263,414

Number of Positions
Permanent Classified 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE
ORGANIZATION 7965RHC RURAL HLTH & PRIMARY CARE

FUND 010 AGENCY 090 ACCOUNTING UNIT 79650000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 150,910 191,538 156,144 0 156,144 157,936 0 157,936
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 10,547 7,000 14,750 0 14,750 14,750 0 14,750
026 Organizational Dues 1,015 1,350 1,600 0 1,600 1,600 0 1,600
030 Equipment New/Replacement 883 0 1,900 0 1,900 1,450 0 1,450
039 Telecommunications 1,297 1,298 1,500 0 1,500 1,500 0 1,500
041 Audit Fund Set Aside 271 372 455 0 455 456 0 456
042 Additional Fringe Benefits 8,105 12,433 16,504 0 16,504 16,583 0 16,583
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 7,120 22,255 1 0 1 1 0 1
060 Benefits 69,833 101,388 83,535 0 83,535 87,214 0 87,214
070 In-State Travel Reimbursement 1,057 3,475 3,000 0 3,000 3,000 0 3,000
073 Grants-Non Federal 230,966 342,714 650,000 0 650,000 650,000 0 650,000
080 Out-Of State Travel 11,332 12,950 16,050 0 16,050 16,050 0 16,050
102 Contracts for program services 93,771 212,301 234,918 0 234,918 230,129 0 230,129
103 Contracts for Op Services 78,356 90,000 90,000 0 90,000 90,000 0 90,000

Expenditure Total 665,463 999,074 1,270,359 0 1,270,359 1,270,671 0 1,270,671

Estimated Source of Funds
Federal Fund 109,478 429,268 352,988 0 352,988 351,771 0 351,771
General Fund 555,985 569,806 667,371 0 667,371 668,900 0 668,900
Other Funds

009 Agency Income 0 0 250,000 0 250,000 250,000 0 250,000
Total 665,463 999,074 1,270,359 0 1,270,359 1,270,671 0 1,270,671

Number of Positions
Permanent Classified 4.00 4.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 4.00 4.00 3.00 0.00 3.00 3.00 0.00 3.00
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

STATUTORY BASIS:

RSA 129-A:XVIII, RSA 126-S: 114:2
DESCRIPTION:

DESCRIPTION: The mission of the Bureau of Public Health Systems, Policy and Performance (BPHSPP) is two-fold: to promote divisional administrative efficiencies
through enhanced coordination of planning, policies, financial management, and performance improvement; and to ensure quality public health and health care
infrastructures and a qualified workforce is available to communities across New Hampshire. The Public Health Improvement Section provides leadership for
organizational strategic and health planning and leads the DPHS performance improvement initiative to assure that core public health services are delivered effectively
and efficiently, and result in measurable improvements in the public's health. The Community Health Development Section builds effective state, regional and local public
health infrastructure by overseeing the development of 13 Regional Public Health Networks that include every municipality in the state. The purpose of Networks is to
coordinate and guide the planning and delivery of all public health services in a defined region, including being responsible to build capacity to respond to public health
emergencies and address other public health priorities. The Rural Health and Primary Care Section administers programs to improve the infrastructure of the primary care
and rural healthcare systems to assure the uninsured, underinsured and Medicaid and Medicare eligible residents of the state have access to primary care, preventive,
and other health services. The Policy Section tracks and analyzes public health related legislation to assure sound public health policy. Additionally it assures all DPHS
rules are accurate and current. The Finance Section oversees all financial aspects for multiple bureaus including budget development and monitoring, expenditure
reports, and human resource actions. The Media and Web Section post relevant public health information to the web in a timely fashion, conduct library searches, assists
with media needs such as webinars, and posts and refines all requests for proposals.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Bureau
Management 2.0 FTE

To direct and manage the
daily operations and oversight
of the Bureau and review all
contracts with community
agencies to assure community
access to services and
financial accountability.

1.0 FTE

Number of
contracts in
fiscal and
programmatic
compliance.

200 200 200 200

Performance
Management 1.0 FTE

Develop, implement and
evaluate a Division-wide
system for the practice of
performance management,
including training and
technical assistance in best
practice, development of an
web-based tool for
performance reporting by
Division staff and contracted
agencies, and ensuring the

0.10 FTE

Number of
program
managers that
report
progress made
on key
performance
indicators.

N/A 10 20 40
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

institutionalization of the
practice of performance
management throughout the
Division.

Quality
Improvement 1.0 FTE

Develop, implement and
evaluate the DPHS Quality
Implementation Plan,
including implementation of a
DPHS Quality Improvement
Program, training of staff in
Quality Improvement methods
and tools, ensuring the
Division implements
continuous quality
improvement. Leads the
Division in seeking
accreditation from the Public
Health Accreditation Board.

2.0 FTE

Number of
DPHS staff
trained in
quality
improvement
methods and
tools

17 50 80 120
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Rules and
Legislation 0.80 FTE

To monitor legislation
relevant to DPHS and public
health policy and arrange for
information and testimony to
be provided to the legislature
as necessary.

0.80 FTE

Percent of
public health
legislation
tracked and
monitored

100 100 100 100

0.20 FTE

To assure DPHS rules are
accurate and current and new
rules are adopted when statue
requires it.

0.20 FTE
Rules, revised
and
promulgated

4 6 6 6

State Office of
Rural Health 1.25 FTE

Improve access to primary
care and preventive health
services for residents of rural
areas. Reduce costs
associated with advanced
disease and disability.

1.25 FTE

Number of
units of direct
technical
assistance to
rural
communities

597 600 650 650
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Primary Care
Office 2.25 FTE

Improves access to preventive
and primary care services
among uninsured residents.

2.25 FTE

Number of
physicians and
other
healthcare
providers
placed in
designated
workforce
shortage areas.

75 80 95 95

Rural Hospital
Flexibility
program

2.25 FTE

Assist Critical Access
Hospitals in efforts to improve
and sustain the quality of care
to ensure that rural citizens
receive high-quality,
appropriate care in their
communities, to improve
CAH financial and operational
performance improvement,
and to support efforts to assist
CAHs in developing

2.25 FTE

Number of
Rural
Hospitals,
Emergency
Medical
Services and
other
Healthcare
Organizations
receiving
financial and
technical
support.

100 111 125 125
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

collaborative regional or local
systems of care, address
community needs, and
integrating EMS in those
regional and local systems of
care.

Finance 2.75 FTE

Review federal budget
applications and monitor
program budgets including
revenues and spending.
Process and monitor
community agency
expenditure reports, payroll
and ordering to provide timely
and accurate reimbursement
and supplies.

2.75 FTE

Review
federal budget
applications &
monitor
program
budgets.

50 50 50 50
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

To develop or procure a
performance management IT
system

Expenditure
reports
processed
within 3 days

2400 2400 2400 2400

Human
Resources 0.25 FTE

Reviews and tracks all
requests to fill vacant
positions, requests to create
new positions, and request to
reclass positions. Oversees
process to ensure request
appropriate, is fiscally
feasible, information is
accurate and request is
processed in a timely fashion.

0.25 FTE

Review and
process
Waivers to fill
(WTF),
Requests to
Establish
RTE), and
requests to
reclass (RTR).

20 20 20 20

Web Posting 0.50 FTE
To assure timely posting of
reports, requests for
proposals, public meetings

0.50 FTE
Percent of
timely
postings

200 200 200 200
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

and health information on the
web.

IT-
Procurement 0.50 FTE

Assist DPHS programs to
appropriately procure IT
hardware, software, and IT
related contracts to meet
business needs and enhance
program efficiency.

0.50 FTE

Hardware &
software and
contracts
procured and
received by
programs

90 60 60 60

DPHS Library .5 FTE

Improve public health
workforce competency by
providing access to
professional education
materials and trainings.

.5 FTE

Journal
articles
procured for
staff via web

160 175 150 150
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CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Regional
Public Health
Emergency

Preparedness

4 FTE

Increase the ability of Public
Health Regions' partners to
detect and respond to public
health emergencies.

3.0 FTE
Contracts to
develop
regional
public health
emergency
response
plans. Provide
trainings for
regional
partners.
Provide
technical
assistance to
regional
partners

Regional plans
to respond to
public health
emergencies
that include
community
based medical
surge; mass
vaccination or
medication
dispensing
clinics; mass
fatality
managment;
and other
supporting
capabilities

15 14 14 14

Improve public health
workforce competency

1.0 FTE
Contracts to
implement
trainings;
web-based

Number of
individuals
attending
training public

100 1100 1100 1100
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1 DEFINITION
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

electronic
learning
system

health
workforce

DPHS Library 1.6 FTE

Improve public health
workforce competency by
providing access to
professional educational
materials and trainings.

Loan of
professional
journals,
books, and
tapes of
satelite
conferences to
the public
health
workforce
statewide.
Conduct
research for
DPHS staff.
Provide
webinars for
staff and
public health
partners.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

State Office of
Rural Health .88 FTE

Improve access to primary
care and preventive health
services for residents of rural
areas. Reduce costs
associated with advanced
disease and disability.

Federal Funds

Number of
designated
workforce
shortage areas

82 77 80 80

Primary Care
Offices 1.65 FTE

Improve access to preventive
and primary care services
among uninsured residents

Federal Funds

Number of
healthcare
safety net
providers
receiving
financial and
technical
support to
improve
access to the
uninsured.

16 23 23 23
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Rural Hospital
Flexibility
Program

1.34 FTE

Assist Critical Access
Hospitals in efforts to improve
and sustain the quality of care
to ensure that rural citizens
receive high-quality,
appropriate care in their
communities, to improve
CAH financial and operational
performance improvement,
and to support efforts to assist
CAHs in developing
collaborative regional or local
systems of care, address
community needs, and
integrating EMS in those
regional and local systems of
care.

Federal Funds

Number of
Rural
Hospitals,
Emergency
Medical
Services and
other
Healthcare
Organizations
receiving
financial and
technical
support

111 111 100 100
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Primary Care
Workforce

Coordination
0.80 FTE

To assist in the placement and
retention of healthcare
providers willing to care for
uninsured and Medicaid
patients in designated
underserved areas of the state

General Funds

Number of
physiciains in
J1 Visa waiver
program

8 18 12 1

Primary Care
Workforce

Coordination

Gerneral
Funds

Number of
physicians and
other
healthcare
providers
placed in
designated
workforce
shortage areas
through Loan
Repayment
Programs

31 28 30 30
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

Bureau of Public Health Systems, Policy and Performance

The mission of the Bureau of Public Health Systems, Policy and Performance
(BPHSPP) is two-fold: to promote divisional administrative efficiencies through
enhanced coordination of planning, policies, financial management, and
performance improvement; and to ensure quality public health and health care
infrastructures and a qualified workforce is available to communities across New
Hampshire.

The Bureau also leads the Division's quality improvement and performance
management initiatives that keep the focus on measureable improvements in the
public's health.
Bureau staff also work with public health and health care partners throughout the
state to develop a strong, effective public health and health care infrastructure and
health improvement plans and activities.
Financial and policy staff from within the Bureau work with all DPHS units to unify
and implement standards for finance, rules and legislation, and the division's
integration in information technology processes and initiatives in both the
Department and across all state agencies.

BPHSPP is comprised of six sections:
Public Health Improvement Section
Community Health Development Section
Rural Health/Primary Care Section
Policy Section
Finance Section
Media and Web Section

The Public Health Improvement Section provides leadership for organizational
strategic and health planning and leads the DPHS performance improvement
initiative to assure that core public health services are delivered effectively and
efficiently, and result in measurable improvements in the public's health.
The Community Health Development Section builds effective state, regional and
local public health infrastructure by overseeing the development of 13 Regional
Public Health Networks that include every municipality in the state. The purpose of
Networks is to coordinate and guide the planning and delivery of all public health
services in a defined region, including being responsible to build capacity to
respond to public health emergencies and address other public health priorities.

The Rural Health and Primary Care Section administers programs to improve the
infrastructure of the primary care and rural healthcare systems to assure the
uninsured, underinsured and Medicaid and Medicare eligible residents of the state
have access to primary care, preventive, and other health services.
The Policy Section tracks and analyzes public health related legislation to assure
sound public health policy. Additionally it assures all DPHS rules are accurate and
current.
The Finance Section oversees all financial aspects for multiple Bureaus including
budget development and monitoring, expenditure reports, and human resource
actions.
The Media and Web Section post relevant public health information to the web in a
timely fashion, conduct library searches, assists with media needs such as hosting
webinars, audience response system, and professional presentations.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY POP901010 BUREAU OF POLICY & PERFORMANCE

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 15 Adj. Auth. 2,406,422 1,355,216(F);1,051,706 (G);0 (O)

Personnel and Operational. 531,764 210,704(F);70,560(G);250,000
Corrects the source of funds split within allocated
accounts. Includes an increase in funds to support the
current Loan Repayment contracts to cliniciams.

SFY 16Maintenance 2,938,186 1,565,920(F);1,122,266(G);250,000
(O)

Personnel and Operational 18,586 5,228(F);12,958 (G);0 (O)

SFY 17 Maintenance 2,956,772 1,571,148(F);1,135,224(G);250,000
(O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 1,743,297 2,272,242 2,207,191 0 2,207,191 2,240,936 0 2,240,936

Total Current Permanent Positions 1,743,297 2,272,242 2,207,191 0 2,207,191 2,240,936 0 2,240,936

Other Personnel Costs
Overtime 20,349 29,001 29,601 0 29,601 29,601 0 29,601
Holiday Pay 0 320 200 0 200 200 0 200
Personal Service-Temp/Appointe 46,775 46,595 54,218 0 54,218 54,216 0 54,216

Total Other Personnel Costs 67,124 75,916 84,019 0 84,019 84,017 0 84,017

Personnel Services Benefits
Personnel Services Benefits 908,137 1,333,389 1,273,360 0 1,273,360 1,333,672 0 1,333,672

Total Personnel Services Benefits 908,137 1,333,389 1,273,360 0 1,273,360 1,333,672 0 1,333,672

Major Operating Expenses
Current Expenses 43,074 113,684 91,092 0 91,092 91,192 0 91,192
Food Institutions 1,112 3,000 3,000 0 3,000 3,000 0 3,000
Rents-Leases Other Than State 616 4,650 2,550 0 2,550 2,550 0 2,550
Maint.Other Than Build.- Grnds 5,153 49,000 51,786 0 51,786 52,901 0 52,901
Organizational Dues 875 4,350 2,338 0 2,338 2,323 0 2,323
Equipment New/Replacement 16,138 175,701 109,720 0 109,720 121,458 0 121,458
Telecommunications 20,839 25,256 23,165 0 23,165 23,165 0 23,165
Consultants 0 0 0 0 0 0 0 0
Books, Periodicals, Subscripti 0 700 600 0 600 600 0 600
Employee training 3,345 2,588 6,550 0 6,550 6,550 0 6,550
Training of Providers 0 2,000 2,000 0 2,000 2,000 0 2,000
Promotional - Marketing Expens 0 0 0 0 0 0 0 0
In-State Travel Reimbursement 55,408 79,013 73,310 0 73,310 73,310 0 73,310
Out-Of State Travel 16,813 47,750 46,900 0 46,900 46,900 0 46,900

Total Major Operating Expenses 163,373 507,692 413,011 0 413,011 425,949 0 425,949

Contracted Expenditures
Contracted Expenditures 305,614 551,285 622,800 0 622,800 609,800 0 609,800

Total Contracted Expenditures 305,614 551,285 622,800 0 622,800 609,800 0 609,800

Other Expenditures
Other Expenditures 23,472 39,621 39,712 0 39,712 37,093 0 37,093

Total Other Expenditures 23,472 39,621 39,712 0 39,712 37,093 0 37,093

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division PRS901510 3,211,017 4,780,145 4,640,093 0 4,640,093 4,731,467 0 4,731,467

Federal Fund 706,945 1,226,287 1,126,425 0 1,126,425 1,145,203 0 1,145,203
Other 1,664,550 3,107,992 3,028,639 0 3,028,639 3,092,577 0 3,092,577
General Fund 839,522 445,866 485,029 0 485,029 493,687 0 493,687

Total 3,211,017 4,780,145 4,640,093 0 4,640,093 4,731,467 0 4,731,467

Permanent Classified 41.00 41.00 40.00 0.00 40.00 40.00 0.00 40.00
Total Number of Positions 41.00 41.00 40.00 0.00 40.00 40.00 0.00 40.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5390FDP FOOD PROTECTION

FUND 010 AGENCY 090 ACCOUNTING UNIT 53900000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 713,823 734,350 750,699 0 750,699 761,493 0 761,493
018 Overtime 13,891 0 500 0 500 500 0 500
020 Current Expenses 16,966 17,000 5,370 0 5,370 5,370 0 5,370
026 Organizational Dues 360 1,500 474 0 474 459 0 459
030 Equipment New/Replacement 0 1,200 2,200 0 2,200 25,458 0 25,458
039 Telecommunications 8,664 8,500 9,800 0 9,800 9,800 0 9,800
060 Benefits 386,886 431,927 471,500 0 471,500 495,510 0 495,510
070 In-State Travel Reimbursement 47,767 60,500 55,000 0 55,000 55,000 0 55,000
080 Out-Of State Travel 4,604 7,500 7,500 0 7,500 7,500 0 7,500
102 Contracts for program services 0 60,000 80,000 0 80,000 80,000 0 80,000

Expenditure Total 1,192,961 1,322,477 1,383,043 0 1,383,043 1,441,090 0 1,441,090

Estimated Source of Funds
Federal Fund 16,427 0 0 0 0 0 0 0
General Fund 403,017 9,183 0 0 0 0 0 0
Other Funds

007 Agency Income 656,667 1,210,929 1,258,573 0 1,258,573 1,315,340 0 1,315,340
009 Agency Income 116,850 102,365 124,470 0 124,470 125,750 0 125,750

Total 1,192,961 1,322,477 1,383,043 0 1,383,043 1,441,090 0 1,441,090

Number of Positions
Permanent Classified 15.00 15.00 15.00 0.00 15.00 15.00 0.00 15.00

Total Number of Positions 15.00 15.00 15.00 0.00 15.00 15.00 0.00 15.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5391RDH RADIOLOGICAL HEALTH FEES

FUND 010 AGENCY 090 ACCOUNTING UNIT 53910000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 550,055 624,848 624,206 0 624,206 635,365 0 635,365
018 Overtime 6,458 15,000 15,000 0 15,000 15,000 0 15,000
019 Holiday Pay 0 0 100 0 100 100 0 100
020 Current Expenses 7,628 15,000 15,000 0 15,000 15,000 0 15,000
021 Food Institutions 1,112 1,700 1,700 0 1,700 1,700 0 1,700
022 Rents-Leases Other Than State 616 2,000 750 0 750 750 0 750
024 Maint.Other Than Build.- Grnds 5,153 9,000 9,000 0 9,000 9,000 0 9,000
026 Organizational Dues 515 1,500 750 0 750 750 0 750
030 Equipment New/Replacement 6,939 59,700 59,570 0 59,570 59,000 0 59,000
039 Telecommunications 5,455 6,000 6,000 0 6,000 6,000 0 6,000
041 Audit Fund Set Aside 0 0 32 0 32 32 0 32
050 Personal Service-Temp/Appointe 14,224 16,133 19,850 0 19,850 19,850 0 19,850
057 Books, Periodicals, Subscripti 0 500 500 0 500 500 0 500
060 Benefits 270,436 346,457 309,879 0 309,879 323,513 0 323,513
066 Employee training 570 600 2,300 0 2,300 2,300 0 2,300
070 In-State Travel Reimbursement 4,629 5,000 6,500 0 6,500 6,500 0 6,500
080 Out-Of State Travel 6,744 7,000 7,000 0 7,000 7,000 0 7,000
102 Contracts for program services 0 5,000 5,000 0 5,000 5,000 0 5,000

Expenditure Total 880,534 1,115,438 1,083,137 0 1,083,137 1,107,360 0 1,107,360

Estimated Source of Funds
Federal Fund 16,295 9,000 31,532 0 31,532 32,000 0 32,000
Other Funds

001 Transfer from Other Agencies 63,847 87,011 87,214 0 87,214 89,444 0 89,444
009 Agency Income 800,392 1,019,427 964,391 0 964,391 985,916 0 985,916

Total 880,534 1,115,438 1,083,137 0 1,083,137 1,107,360 0 1,107,360

Number of Positions
Permanent Classified 11.00 11.00 11.00 0.00 11.00 11.00 0.00 11.00

Total Number of Positions 11.00 11.00 11.00 0.00 11.00 11.00 0.00 11.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5299RER RADIOLOGICAL EMERGENCY RESPONS

FUND 010 AGENCY 090 ACCOUNTING UNIT 52990000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 181,696 182,594 0 182,594 182,593 0 182,593
018 Overtime 0 14,000 14,000 0 14,000 14,000 0 14,000
019 Holiday Pay 0 320 100 0 100 100 0 100
020 Current Expenses 0 23,000 17,000 0 17,000 17,000 0 17,000
021 Food Institutions 0 1,000 1,000 0 1,000 1,000 0 1,000
022 Rents-Leases Other Than State 0 1,600 1,300 0 1,300 1,300 0 1,300
024 Maint.Other Than Build.- Grnds 0 40,000 40,386 0 40,386 41,501 0 41,501
026 Organizational Dues 0 725 195 0 195 195 0 195
030 Equipment New/Replacement 0 114,200 42,700 0 42,700 31,000 0 31,000
039 Telecommunications 0 2,300 2,185 0 2,185 2,185 0 2,185
057 Books, Periodicals, Subscripti 0 200 100 0 100 100 0 100
060 Benefits 0 121,059 129,501 0 129,501 135,223 0 135,223
066 Employee training 0 1,200 600 0 600 600 0 600
070 In-State Travel Reimbursement 0 7,500 5,850 0 5,850 5,850 0 5,850
080 Out-Of State Travel 0 10,000 8,500 0 8,500 8,500 0 8,500
102 Contracts for program services 0 23,800 25,000 0 25,000 12,000 0 12,000

Expenditure Total 0 542,600 471,011 0 471,011 453,147 0 453,147

Estimated Source of Funds
Other Funds

001 Transfer from Other Agencies 0 542,600 471,011 0 471,011 453,147 0 453,147
Total 0 542,600 471,011 0 471,011 453,147 0 453,147

Number of Positions
Permanent Classified 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5399LLR LOW-LEVEL RADIOACTIVE WSTE MGT

FUND 010 AGENCY 090 ACCOUNTING UNIT 53990000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 0 23,000 15,000 0 15,000 15,000 0 15,000

Expenditure Total 0 23,000 15,000 0 15,000 15,000 0 15,000

Estimated Source of Funds
Other Funds

003 Revolving Funds 0 23,000 15,000 0 15,000 15,000 0 15,000
Total 0 23,000 15,000 0 15,000 15,000 0 15,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5667DIS CHRONIC DISEASE - ASTHMA

FUND 010 AGENCY 090 ACCOUNTING UNIT 56670000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 104,100 134,990 188,530 0 188,530 193,479 0 193,479
018 Overtime 0 1 1 0 1 1 0 1
020 Current Expenses 4,839 3,112 4,400 0 4,400 4,400 0 4,400
022 Rents-Leases Other Than State 0 450 0 0 0 0 0 0
024 Maint.Other Than Build.- Grnds 0 0 2,400 0 2,400 2,400 0 2,400
026 Organizational Dues 0 0 84 0 84 84 0 84
030 Equipment New/Replacement 0 1 3,000 0 3,000 3,000 0 3,000
039 Telecommunications 1,589 1,600 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 327 489 522 0 522 531 0 531
042 Additional Fringe Benefits 8,967 13,819 17,761 0 17,761 18,169 0 18,169
060 Benefits 48,034 71,375 91,298 0 91,298 95,692 0 95,692
066 Employee training 0 488 1,100 0 1,100 1,100 0 1,100
070 In-State Travel Reimbursement 372 1,600 900 0 900 900 0 900
080 Out-Of State Travel 140 8,500 6,000 0 6,000 6,000 0 6,000
102 Contracts for program services 144,994 259,436 205,000 0 205,000 205,000 0 205,000

Expenditure Total 313,362 495,861 521,996 0 521,996 531,756 0 531,756

Estimated Source of Funds
Federal Fund 313,362 495,861 521,996 0 521,996 531,756 0 531,756

Total 313,362 495,861 521,996 0 521,996 531,756 0 531,756

Number of Positions
Permanent Classified 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 5698LED LEAD POISONING PREVENTION FUND

FUND 010 AGENCY 090 ACCOUNTING UNIT 56980000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 42,775 0 0 0 0 0 0
020 Current Expenses 17 2,500 2,500 0 2,500 2,500 0 2,500
039 Telecommunications 0 480 480 0 480 480 0 480
060 Benefits 0 25,546 0 0 0 0 0 0
067 Training of Providers 0 2,000 2,000 0 2,000 2,000 0 2,000
070 In-State Travel Reimbursement 0 500 500 0 500 500 0 500
080 Out-Of State Travel 0 5,000 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 26,777 43,859 100,000 0 100,000 100,000 0 100,000

Expenditure Total 26,794 122,660 107,980 0 107,980 107,980 0 107,980

Estimated Source of Funds
Other Funds

009 Agency Income 26,794 122,660 107,980 0 107,980 107,980 0 107,980
Total 26,794 122,660 107,980 0 107,980 107,980 0 107,980

Number of Positions
Permanent Classified 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 7964LDP LEAD PREVENTION

FUND 010 AGENCY 090 ACCOUNTING UNIT 79640000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 310,994 498,086 393,802 0 393,802 400,345 0 400,345
018 Overtime 0 0 100 0 100 100 0 100
020 Current Expenses 12,000 46,592 43,822 0 43,822 43,922 0 43,922
021 Food Institutions 0 300 300 0 300 300 0 300
026 Organizational Dues 0 625 625 0 625 625 0 625
030 Equipment New/Replacement 8,108 400 1,300 0 1,300 2,500 0 2,500
039 Telecommunications 5,131 6,376 3,400 0 3,400 3,400 0 3,400
041 Audit Fund Set Aside 367 519 383 0 383 386 0 386
042 Additional Fringe Benefits 13,649 17,612 13,856 0 13,856 10,817 0 10,817
050 Personal Service-Temp/Appointe 32,551 30,462 34,368 0 34,368 34,366 0 34,366
060 Benefits 173,656 298,547 240,901 0 240,901 252,325 0 252,325
066 Employee training 2,775 300 2,100 0 2,100 2,100 0 2,100
070 In-State Travel Reimbursement 2,640 2,713 2,730 0 2,730 2,730 0 2,730
080 Out-Of State Travel 2,827 4,750 10,900 0 10,900 10,900 0 10,900
102 Contracts for program services 37,000 38,190 82,800 0 82,800 82,800 0 82,800
229 Sheriff Reimbursement 0 600 600 0 600 600 0 600

Expenditure Total 601,698 946,072 831,987 0 831,987 848,216 0 848,216

Estimated Source of Funds
Federal Fund 165,193 509,389 346,958 0 346,958 354,529 0 354,529
General Fund 436,505 436,683 485,029 0 485,029 493,687 0 493,687

Total 601,698 946,072 831,987 0 831,987 848,216 0 848,216

Number of Positions
Permanent Classified 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 8.00 8.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION
ORGANIZATION 7936CEH CLIMATE CHANGE ADAPTATION

FUND 010 AGENCY 090 ACCOUNTING UNIT 79360000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 64,325 55,497 67,360 0 67,360 67,661 0 67,661
020 Current Expenses 1,624 6,480 3,000 0 3,000 3,000 0 3,000
022 Rents-Leases Other Than State 0 600 500 0 500 500 0 500
026 Organizational Dues 0 0 210 0 210 210 0 210
030 Equipment New/Replacement 1,091 200 950 0 950 500 0 500
039 Telecommunications 0 0 300 0 300 300 0 300
041 Audit Fund Set Aside 162 250 226 0 226 226 0 226
042 Additional Fringe Benefits 0 6,332 6,332 0 6,332 6,332 0 6,332
060 Benefits 29,125 38,478 30,281 0 30,281 31,409 0 31,409
066 Employee training 0 0 450 0 450 450 0 450
070 In-State Travel Reimbursement 0 1,200 1,830 0 1,830 1,830 0 1,830
080 Out-Of State Travel 2,498 5,000 4,500 0 4,500 4,500 0 4,500
102 Contracts for program services 96,843 98,000 110,000 0 110,000 110,000 0 110,000

Expenditure Total 195,668 212,037 225,939 0 225,939 226,918 0 226,918

Estimated Source of Funds
Federal Fund 195,668 212,037 225,939 0 225,939 226,918 0 226,918

Total 195,668 212,037 225,939 0 225,939 226,918 0 226,918

Number of Positions
Permanent Classified 0.00 0.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 0.00 0.00 1.00 0.00 1.00 1.00 0.00 1.00
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STATE OF NEW HAMPSHIRE
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

STATUTORY BASIS:

RSA 125:F, RSA 128, RSA 130-A, RSA 143; RSA 143-A; RSA 145, RSA 146; RSA 184; RSA 147:1
DESCRIPTION:

Food Protection is the section responsible for licensing and inspecting food service establishments and retail food stores including but not limited to: restaurants, retail
grocery stores; caterers packers of potentially hazardous food; bakeries, schools, private, state and county institutions; mobile food units; and food processors. There are
no other state agencies performing the function of Food Protection. The 16 self-inspecting cities and town have similar responsibilities for restaurant licensure, but other
than the cities of Manchester and Nashua, the rest do not have the expertise and training of the field staff of Food Protection. Other statewide responsibilities include:
licensing and inspecting milk producers, milk haulers and tankers; certifying commercial shellfish processors; licensing in-state beverage and bottled water producers; and
registering beverages and bottled water manufactured out-of-state that are sold in NH. Food Protection also acts as the State Shellfish Sanitation Control Authority for
commercial sale and processing of shellfish; investigates outbreaks of foodborne illness and consumer complaints about licensed establishments and food products; as
well as liaison with the US Department of Agriculture and US Food and Drug Administration on issues of food safety and defense; educates licensees about food safety
and defense; standardizes food inspectors in self inspecting towns; approves plan review for new and remodeled food services establishments; determines the need to
salvage or destroy food products after natural or man-made disasters (e.g. fires, floods, etc,); assess the security of the food supply to prevent or control terrorism events
affecting the food supply. The Health Officer Liaison within the Bureau of Public Health Protection supports local public health
infrastructure and enforcement by providing quality education and technical assistant to increase workforce competency and community capacity. This is accomplished by
assessing training needs and providing technical assistance to municipal health officers, deputy health officers, other town officials and other public health system
partners. The program area has 0.5 FTE. The Healthy Homes and Lead Poisoning Prevention Program (HHLPPP)
works to eliminate elevated blood lead levels in children and reduce environmental hazards in the home. The program is also a resource for all NH residents who need
help addressing lead and environmental hazards in their home environment. The HHLPPP conducts licensing of lead remediation professionals; statewide surveillance;
medical case management and home inspections for children with elevated blood lead levels; provides information and training as well as orders for lead remediation to
reduce lead and environmental hazards in older homes. The NH Asthma Control Program supports the
development, implementation, and evaluation of community-based, capacity-building interventions to improve asthma management with health care providers, schools,
workplaces, and families at home; coordinates professional development activates, the development and dissemination of education materials and resources, and public
information campaigns; and maintains an asthma surveillance system for the state. The program promotes behavior and practice change that will lead to compliance with
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

national clinical guidelines and improved self-management of asthma. The Radiological Health Section is composed of 3
primary program areas; Radioactive Materials; Radiation-Producing Machines; and Radiological Emergency Response. There are 9 full-time radiological staff; including
the Section Administrator, plus two full-time and one part-time clerical staff in this Section. The Section's purpose is to protect the health and safety of the public and
occupationally-exposed persons from unnecessary exposure to radiation, and to protect property and the environment relative to the utilization of sources of radiation.
There is one full-time professional staff member (paid 100% by the nuclear utility, while all staff are trained in this area which is supported by utility funds) responsible for
planning and coordination of the radiological emergency response program for protecting the public from the harmful effects of radiation exposure, and property and
environment from radioactive contamination resulting from an event or accident at a nuclear power plant in or near the state of New Hampshire. The
Building Resilience Against Climate Affects (BRACE) project is a four year funded cooperative agreement from CDC for NH to prepare for and prevent health impacts
related to climate change and severe weather events. The project has 1 FTE as well as contracts to develop health impact plans and fund local interventions.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Food Service
Licensing and

Regulation
1.8

Process license applications
and issue licenses; take
compliance action

Staff time to
review
applications
and issue
licenses based
on inspection
history; take
compliance
action when
necessary.

# licenses
issues; # of
compliance
actions

4775 4900 4900 4900
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Food Service
Licensing and

Regulation Provide information to
licensees and consumers

Staff time to
review
applications
and issue
licenses based
on inspection
history; take
compliance
action when
necessary.

Phone calls,
emails,
website
responses

15000 17000 17000 15000

Food
Sanitation

Train and standardize
inspectors in 6 self-inspecting
towns

Staff time and
mileage

# of training
session 4 4 4 4

Dairy/
Beverage 2.8

Conduct inspections and
sampling of milk producers,
milk processors, milk haulers
and tankers, beverage/bottled
water plants.

Staff time and
mileage to
conduct
inspections
and maintain
data for FDA

# of
inspections
approval of
program by
FDA

1034 1250 1500 1500
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

approval of
program

Commercial
Shellfish
Sanitation

.5
Conduct inspections of
commercial shellfish
processors

Staff time and
mileage to
conduct
inspections
and maintain
data for FDA
approval of
program

# of
inspections
approval of
program by
FDA

60 72 90 96

Food Defense,
Emergency
Response,
Complaint

Investigation

1.00

Respond to illness and
sanitation complaints from
consumers; food recalls,
respond to natural or man-
made disasters affecting the
food supply; maintain NH
Food Emergency Response
Plan (FERP) and provide
training on it.

Staff time and
mileage to
investigate
complaints
from
consumers;
time update
FERP; provide
training

# of
investigations
and trainings,
recalls and
complaints

690 700 700 700
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ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Health Officer
Liason .5

Increase municipalities' ability
to detect and respond to public
health issues and public health
emergencies

Process
appointments
of local health
officers and
deputies.
Provide
technical
assistance
regarding
cases.

Local health
officers and
other elected
and appointed
local officials
have the
knowledge,
skills and
abilities to
respond to
public health
complaints
and
emergencies.

150 150 160 180

Healthy Homes
and Lead
Poisoning
Prevention

5.2

Eliminate elevated blood lead
levels in children/promote
healthy environments for NH
residents

Provide
regional and
statewide
trainings.
Recording
blood lead test
results and
medical case

Over 15000
young
children tested
for lead in
their blood
each year. A
decrease in
new cases and

14012 15000 15000 16000
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

management
for children
with elevated
blood lead
levels (2.5
FTE);
environmental
lead
investigation
and
compliance
for properties
where children
with elevated
blood lead
levels reside
(2 FTE).
Contracts for
case
management
services

elevated blood
lead levels
demonstrates
movement
toward
elimination of
childhood lead
poisoning as a
public health
problem.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Climate
Adaptation 1.0

Increase capacity in NH: a) to
provide asthma education
services by nationally certified
asthma educators, and b)
provide asthma care and
management services
according to national
guidelines.

Staff time,
multi partner
work groups,
contracts for
assessments,
contracts for
interventions

climate and
health studies,
state and local
plans and
interventions
in 3-4 regions

1 study of
social

vulnerability
to severe
weather

2 studies 1.
Study of

atmosphere
vulnerability
via UNH. 2.

Study of
hydrologic

vulnerability
via USGS

2 studies 1.
Study of

disease
burdens. 2.

Study of
actions and

interventions

5 public health
actions 1.
Statewide
adaptation

plan of action
2. Four

regional
adaptation

plans &
interventions

Asthma
Control
Program

3.0

Increase capacity in NH: 2) to
provide asthma education
services by nationally certified
asthma educators, and b)
provide asthma care and
management services
according to national
guidelines.

Staff time for
planning,
coordinating,
and contract
monitoring;
time of
volunteers
supporting
working
groups and
activities;
associated

A. Asthma
Educator
Institute; B.
Asthma
Quality
Improvement
Project for
Provider
Practices; C.
Provider
toolbox

A. 35 people
attended B. 3

provider
practice

participants C.
326 sent out or

downloaded

A. 37 B. 3 C.
350

A. 40 B. 3 C.
375

A. 40 B. 3 C.
375
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

costs for
meetings and
conferences

Asthma
Control
Program

Increased capacity in NH to
create asthma-healthy
environments in homes,
schools and workplaces:
promote built environments
that are asthma-friendly,
reduce exposures to asthma
triggers, and effectively
manage indoor air quality to
better manager asthma

Staff time

Launching
Healthy
Homes One-
Touch
Approach and
Community-
based
applications;
NH Partners
for Healthy
schools
program,
Home visitors
in 2 SAUs per
year

100% 100% 100% 100%

Asthma
Control
Program

Promote awareness of: asthma
(and other chronic diseases) Staff time

Visibility and
outreach at
events; A.
printed public

A. 3000 B.
1200

A. 4000 B.
1250

A. 5000 B.
1300

A. 5000 B.
1300
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

and its/their consequences,
steps individuals and
communities can take to
address them, and resources in
NH and reduce ED visits.

information
material
distributed;
television
spots; B.
AsthmaNow.
Net website
visits;
statewide
conferences

Radiological
Health 10FT 1PT

Protect the public,
occupationally exposed
persons, property and the
environment from the harmful
effects of radiation.

Approx.
$700,000 in
revenue from
fees to fund
operational
expenses

A. License
and
Amendment
Reviews for
possession and
use of
radioactive
materials; B.
registrations
for the
possession and
use of

A. 239 B.
1103 C. 1100

D. 116

A. 240 B.
1103 C. 1100

D. 125

A. 240 B.
1103 C. 1100

D. 125

A. 240 B.
1103 C. 1100

D. 125
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

radiation-
producing
machines; C.
inspections
and evaluation
of radiation
machines D.
evaluation and
approval of
radioactive
materials

Radiological
Emergency
Response
(RERP +
PHEP)

2 full time, 10
at 8% of their

time

Protect the public and the
environment from radiation
exposure and radiological
contamination resulting from
an event or accident at a
nuclear power reactor,
transportation accidents, spills
or terrorist threats.

Approx.
$400,000 in
revenue from
utility
assessments

A. Drills and
exercises B.
trainings
provided

A. 12 B. 27 A. 24 B. 75 A. 24 B. 38 A. 12 B. 38
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

Bureau of Public Health Protection: Food Protection Section
The mission of the Food Protection Section is to protect the safety and security of
the food supply for the 1.3 million residents of the state and the 34 million people
who visit the state each year and to reduce foodborne illness. Food Protection
does this by licensing close to 4,700 food establishments in 218 towns. Statewide
Food Protection also licenses and inspects over 400 in-state beverage processors,
milk and bottled water plants, dairy farms and commercial shellfish processors.
Food Protection also registers over 200 out-of-state beverage manufacturers.
Increased consumption of food in commercial food establishments has resulted in
greater potential exposure to illnesses transmitted in that environment. In addition,
new methods of food production have been developed along with large and
complex networks of distribution. New infectious agents continue to emerge along
with new trends for known agents transmitted through food.
The public expects that food they purchase at retail stores and in restaurants will
be safe with appropriate sanitation standards set by government agencies. Both
consumers and the food service industry expect that food establishments serving
the public will meet minimum standards defined in administrative rule and
requirements for licensure, with utilization of balanced administrative and judicial
procedures when necessary.

The NH dairy industry and the NH commercial shellfish industry must comply with
the requirements of the U.S. Food and Drug Administration (FDA) in order to ship
their products interstate. The NH Food Protection Section is the authorized agent
of the FDA that insures that these requirements are met.

Since FY 2003, Food Protection received funding from the DHHS Office of
Community and Public Health CDC Cooperative Agreement Grant for Public
Health Preparedness and Response for Bioterrorism. This funding currently

provides for one position (had been two until June 2014). The Food Safety and
Defense Specialist investigates sanitation and illness complaints from consumers,
foodborne disease outbreaks and tampering/adulteration incidents. This position
also transmits information about food recalls, assists the food industry in
developing plans for securing the food supply and provides training on emergency
procedures.

Food Protection has adopted by reference the U.S. FDA Pasteurized Milk
Ordinance, the U.S. FDA Model Shellfish Ordinance and the 2009 U.S. FDA Food
Code. The adoption of the U.S. FDA Food Code supports standardized and
strategic inspection process which will focus on those violations in food
establishments that can cause foodborne illness.

Bureau of Public Health Protection: Health Office Liaison
The Health Officer Liaison (HOL), a .5 FTE, is dedicated to improving the skills,
knowledge, and capacity of local health officers and their deputies. State statutes
require every municipality to appoint a health officer.
The HOL provides individualized orientations to new health officers, ongoing
technical assistance for unusual or complex situations, and plans regional and
statewide trainings. The HOL also provides orientations to new Boards of
Selectmen regarding the roles and responsibilities of local health officers and
Boards of Health.

Bureau of Public Health Protection: Radiological Health Section
The mission of the Radiological Health Section is to protect all citizens of New
Hampshire, workers, and non-residents visiting the state, from the harmful effects
of radiation, as well as to protect property and the environment from radioactive
contamination.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

The Section functions under statutory authority of RSA 125-F, RSA 107-B,
RSA125-B, RSA 125-G, and under the New Hampshire Rules for the Control of
Radiation, Chapter 4000 of the state's Administrative Rules. New Hampshire
became an Agreement State with the Atomic Energy Commissioner (now the U.S.
Nuclear Regulatory Commission) in 1966. As an Agreement State, New
Hampshire is responsible for the regulation of all ionizing sources of radiation
within the state (except for on-site activities at nuclear power plants and federal
facilities).
Program activates include licensing the possession, uses and users of radioactive
material and facilities where radioactive materials are used and stored; registration
of facilities using radioactive-producing machines; inspection of facilities using
sources of radiation; enforcement of radiation control regulations, emergency
response as it relates to radioactive materials and nuclear facilities, review and
analysis of results of routine and emergency monitoring of the statewide network of
stations maintained for the purpose of monitoring nuclear facilities and establishing
natural radiation background levels.
The Radiological Health Section collaborates and coordinates with outside
agencies through its programs as follows: various federal agencies, including the
United State (US) Nuclear Regulatory Commission (NRC), U.S. Environmental
Protection Agency (EPA), U.S. Food and Drug Administration (FDA), the Federal
Emergency Management Agency (FEMA), and the U.S. Department of Energy
(DOE).

The program participates in the New England Radiological Health Committee
(NERHC), consisting of the member states of the New England Radiological Health
Compact under RSA 125-B, the New England Chapter of the Health Physics

Society (NECHPS) and the national Health Physics Society (HPS). The program
also coordinates radiological situation response with various state agencies,
including the New Hampshire (NH) Department of Safety's Homeland Security and
Emergency Management Division (HSEM), the NH Department of Environmental
Services, the state Department of Agriculture; and also works with various entities
within the radiation regulated community, including facilities in industry and
commerce, hospital and medical centers, dental facilities, medical offices,
chiropractic, podiatric and veterinary offices, as well as related associations,
throughout the state of New Hampshire.

Bureau of Public Health Protection, Healthy Homes and Environments Section:

The mission of the Healthy Homes and Environments Section is to reduce or
eliminate environmental risks to children and adults due to lead poisoning and
asthma. The lead program's goal is to reduce childhood lead poisoning (elevated
blood lead level 10 mcg/dl). The Healthy Homes and Lead Poisoning Prevention
Program (HHLPPP) works with families, communities, health care professionals,
property owners, and renovators to eliminate elevated blood lead levels in New
Hampshire's children by providing case management, environmental
investigations, licensing, surveillance, and education. The HHLPPP educates and
provides technical assistance to families, property owners, renovators, and others
about lead-safe maintenance and renovation methods in housing built prior to
1978.
Professionals who do not meet the statute and administrative rule requirements for
licensure, and property owners who do not comply with Orders of Lead Hazard
Reduction, are required to reduce lead risk through appropriate administrative or
judicial procedures as defined in RSA 130-A and He-P 1600.
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The Asthma Control Program educates and trains patients and medical providers
in following evidence-based national guidelines for clinical care of asthma,
reduction of environmental exposures and effective asthma management, with the
goal of improving the diagnosis, treatment and management of the condition and
reducing asthma episodes, emergency room visits, hospitalizations, and their
associated costs and impact on quality of life.
The Asthma Control Program strengthens statewide and local partnerships to carry
out the goals and objectives of the 2009-2014 NH State Asthma Plan: collaborative
public health activities in workforce development, asthma care quality
improvement, environmental risk reduction, policy development, and surveillance
and data dissemination.

The Building Resilience Against Climate Effects (BRACE) project is a four year
CDC funded cooperative agreement for NH to prepare for and prevent health
impacts related to climate change and severe weather events. The major
objectives of the project include:
- reconvening the NH Climate Change and Public Health Work Group
- preparing a climate change and health impact profile
- utilize a population vulnerability assessment to develop target interventions
- fund local planning and capacity building to implement the selected interventions
that support resiliency
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY PRS901510 BUR PUBLIC HLTH PROTECTION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15Adj. Auth. 4,780,145 1,226,287(F);445,866
(G)3,107,992(O)

Personnel and Operations (140,052) -99,861 (F);39,162
(G);-79,354 (O)

Revised projections, source of funds corrections, to better
support the Bureau

SFY 16 Maintenance 4,640,093 1,126,426(F);485,029
(G);3,028,638 (O)

. 91,374 18,777(F);8,658
(G);63,939(O)

SFY17 Maintenance 4,731,467 1,145,203(F);493,687
(G);3,092,577 (O) Inflationary increases to support operations
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,374,660 2,890,195 2,795,822 0 2,795,822 2,827,810 0 2,827,810

Total Current Permanent Positions 2,374,660 2,890,195 2,795,822 0 2,795,822 2,827,810 0 2,827,810

Other Personnel Costs
Overtime 142 1 11 0 11 11 0 11
Personal Service-Temp/Appointe 86,396 83,706 143,839 0 143,839 143,839 0 143,839
Temp Full Time 0 0 0 0 0 0 0 0

Total Other Personnel Costs 86,538 83,707 143,850 0 143,850 143,850 0 143,850

Personnel Services Benefits
Personnel Services Benefits 1,171,866 1,514,231 1,427,364 0 1,427,364 1,488,094 0 1,488,094

Total Personnel Services Benefits 1,171,866 1,514,231 1,427,364 0 1,427,364 1,488,094 0 1,488,094

Major Operating Expenses
Current Expenses 121,933 269,172 195,498 0 195,498 192,776 0 192,776
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 0 830 0 0 0 0 0 0
Maint.Other Than Build.- Grnds 0 0 7,503 0 7,503 7,503 0 7,503
Organizational Dues 6,339 10,845 11,881 0 11,881 11,881 0 11,881
Equipment New/Replacement 13,377 18,406 15,340 0 15,340 10,825 0 10,825
Telecommunications 25,662 31,662 20,588 0 20,588 22,276 0 22,276
Consultants 0 68,532 48,707 0 48,707 48,707 0 48,707
Employee training 2,205 14,628 13,369 0 13,369 13,469 0 13,469
In-State Travel Reimbursement 15,069 32,368 33,432 0 33,432 34,840 0 34,840
Out-Of State Travel 54,320 121,926 116,962 0 116,962 118,826 0 118,826

Total Major Operating Expenses 238,905 568,369 463,280 0 463,280 461,103 0 461,103

Grants and Grants Administration
Grants and Grants Administration 170,000 346,102 320,000 0 320,000 320,000 0 320,000

Total Grants and Grants Administration 170,000 346,102 320,000 0 320,000 320,000 0 320,000

Contracted Expenditures
Contracted Expenditures 15,110,113 19,941,613 18,988,898 400,000 19,388,898 18,926,263 400,000 19,326,263

Total Contracted Expenditures 15,110,113 19,941,613 18,988,898 400,000 19,388,898 18,926,263 400,000 19,326,263

Other Expenditures
Other Expenditures 9,383,225 14,741,086 14,649,645 0 14,649,645 14,652,917 0 14,652,917

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Other Expenditures 9,383,225 14,741,086 14,649,645 0 14,649,645 14,652,917 0 14,652,917

Transfer of Appropriations
Transfer to Other State Agenci 21,490 62,041 177,338 0 177,338 179,117 0 179,117

Total Transfer of Appropriations 21,490 62,041 177,338 0 177,338 179,117 0 179,117

Total Division SER902010 28,556,797 40,147,344 38,966,197 400,000 39,366,197 38,999,154 400,000 39,399,154

Federal Fund 18,817,909 26,945,883 25,608,412 0 25,608,412 25,631,437 0 25,631,437
Other 4,278,730 5,944,612 5,998,956 0 5,998,956 6,001,722 0 6,001,722
General Fund 5,460,158 7,256,849 7,358,829 400,000 7,758,829 7,365,995 400,000 7,765,995

Total 28,556,797 40,147,344 38,966,197 400,000 39,366,197 38,999,154 400,000 39,399,154

Permanent Classified 53.00 53.00 51.00 0.00 51.00 51.00 0.00 51.00
Total Number of Positions 53.00 53.00 51.00 0.00 51.00 51.00 0.00 51.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 0831MIE HOME VISITING D89 COMPETVE GNT

FUND 010 AGENCY 090 ACCOUNTING UNIT 08310000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 55,468 58,014 60,692 0 60,692 61,483 0 61,483
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 3,028 17,416 4,338 0 4,338 4,338 0 4,338
024 Maint.Other Than Build.- Grnds 0 0 7,500 0 7,500 7,500 0 7,500
026 Organizational Dues 0 500 500 0 500 500 0 500
030 Equipment New/Replacement 807 7,500 2,500 0 2,500 550 0 550
039 Telecommunications 786 798 600 0 600 600 0 600
041 Audit Fund Set Aside 1,219 1,236 1,345 0 1,345 1,347 0 1,347
042 Additional Fringe Benefits 1,905 2,914 4,460 0 4,460 4,519 0 4,519
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 16,475 16,574 17,441 0 17,441 17,441 0 17,441
060 Benefits 36,794 40,318 40,547 0 40,547 42,420 0 42,420
066 Employee training 1,010 2,000 2,000 0 2,000 2,000 0 2,000
070 In-State Travel Reimbursement 481 1,065 1,695 0 1,695 1,695 0 1,695
080 Out-Of State Travel 2,303 3,600 8,264 0 8,264 8,264 0 8,264
102 Contracts for program services 1,058,523 1,088,502 1,194,688 0 1,194,688 1,195,831 0 1,195,831

Expenditure Total 1,178,799 1,240,437 1,346,572 0 1,346,572 1,348,490 0 1,348,490

Estimated Source of Funds
Federal Fund 1,178,799 1,240,437 1,346,572 0 1,346,572 1,348,490 0 1,348,490

Total 1,178,799 1,240,437 1,346,572 0 1,346,572 1,348,490 0 1,348,490

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 0836PRA PREGNANCY RISK MONITORING SYS

FUND 010 AGENCY 090 ACCOUNTING UNIT 08360000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 48,792 46,893 54,034 0 54,034 55,577 0 55,577
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 16,807 32,296 21,777 0 21,777 18,855 0 18,855
030 Equipment New/Replacement 945 0 0 0 0 0 0 0
039 Telecommunications 758 840 700 0 700 700 0 700
041 Audit Fund Set Aside 131 118 148 0 148 148 0 148
042 Additional Fringe Benefits 4,147 4,691 5,674 0 5,674 5,836 0 5,836
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 32,714 1,058 34,921 0 34,921 34,921 0 34,921
060 Benefits 27,651 26,441 30,267 0 30,267 31,647 0 31,647
066 Employee training 0 600 1 0 1 1 0 1
070 In-State Travel Reimbursement 0 1,000 1 0 1 1 0 1
080 Out-Of State Travel 940 7,552 1,200 0 1,200 1,200 0 1,200

Expenditure Total 132,885 121,489 148,725 0 148,725 148,888 0 148,888

Estimated Source of Funds
Federal Fund 132,885 121,489 148,725 0 148,725 148,888 0 148,888

Total 132,885 121,489 148,725 0 148,725 148,888 0 148,888

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 1844FED TEEN PREGNANCY PREVENTION

FUND 010 AGENCY 090 ACCOUNTING UNIT 18440000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 75 400 400 0 400 400 0 400
041 Audit Fund Set Aside 241 250 250 0 250 250 0 250
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
070 In-State Travel Reimbursement 71 500 500 0 500 500 0 500
080 Out-Of State Travel 375 6,000 5,000 0 5,000 5,000 0 5,000
102 Contracts for program services 236,118 242,850 243,848 0 243,848 243,848 0 243,848

Expenditure Total 236,880 250,000 250,000 0 250,000 250,000 0 250,000

Estimated Source of Funds
Federal Fund 236,880 250,000 250,000 0 250,000 250,000 0 250,000

Total 236,880 250,000 250,000 0 250,000 250,000 0 250,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 2206CHR CHRONIC DISEASE DIABETES

FUND 010 AGENCY 090 ACCOUNTING UNIT 22060000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 65,911 113,402 0 0 0 0 0 0
020 Current Expenses 0 3,200 0 0 0 0 0 0
026 Organizational Dues 0 295 0 0 0 0 0 0
039 Telecommunications 240 1,525 0 0 0 0 0 0
041 Audit Fund Set Aside 122 259 0 0 0 0 0 0
042 Additional Fringe Benefits 7,649 11,665 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 0 1 0 0 0 0 0 0
060 Benefits 27,899 48,085 0 0 0 0 0 0
070 In-State Travel Reimbursement 115 999 0 0 0 0 0 0
080 Out-Of State Travel 0 3,000 0 0 0 0 0 0
102 Contracts for program services 24,042 78,490 0 0 0 0 0 0

Expenditure Total 125,978 260,921 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 125,978 260,921 0 0 0 0 0 0

Total 125,978 260,921 0 0 0 0 0 0

Number of Positions
Permanent Classified 2.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 2.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 2207WIC WIC FOOD REBATES

FUND 010 AGENCY 090 ACCOUNTING UNIT 22070000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
521 Food Rebate 3,516,623 5,008,111 5,008,111 0 5,008,111 5,008,111 0 5,008,111

Expenditure Total 3,516,623 5,008,111 5,008,111 0 5,008,111 5,008,111 0 5,008,111

Estimated Source of Funds
Other Funds

005 Private Local Funds 3,516,623 5,008,111 5,008,111 0 5,008,111 5,008,111 0 5,008,111
Total 3,516,623 5,008,111 5,008,111 0 5,008,111 5,008,111 0 5,008,111
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 2215CDC CDC ORAL HEALTH GRANT

FUND 010 AGENCY 090 ACCOUNTING UNIT 22150000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 53,937 47,502 0 47,502 49,509 0 49,509
020 Current Expenses 1,244 4,153 6,122 0 6,122 6,122 0 6,122
026 Organizational Dues 0 0 1 0 1 1 0 1
030 Equipment New/Replacement 2,181 0 850 0 850 400 0 400
039 Telecommunications 0 2,020 600 0 600 600 0 600
041 Audit Fund Set Aside 402 446 422 0 422 422 0 422
042 Additional Fringe Benefits 938 11,912 6,186 0 6,186 6,456 0 6,456
046 Consultants 0 68,532 100 0 100 100 0 100
050 Personal Service-Temp/Appointe 0 42,711 29,992 0 29,992 29,992 0 29,992
060 Benefits 0 41,641 28,573 0 28,573 30,046 0 30,046
066 Employee training 0 0 706 0 706 806 0 806
070 In-State Travel Reimbursement 0 2,827 1,900 0 1,900 3,308 0 3,308
080 Out-Of State Travel 3,014 3,871 4,500 0 4,500 6,364 0 6,364
102 Contracts for program services 495,793 215,146 279,644 0 279,644 273,739 0 273,739

Expenditure Total 503,572 447,196 407,098 0 407,098 407,865 0 407,865

Estimated Source of Funds
Federal Fund 503,572 447,196 407,098 0 407,098 407,865 0 407,865

Total 503,572 447,196 407,098 0 407,098 407,865 0 407,865

Number of Positions
Permanent Classified 0.00 0.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 0.00 0.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 4526ENG MCH DATA LINKAGE

FUND 010 AGENCY 090 ACCOUNTING UNIT 45260000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 60,344 63,736 58,910 0 58,910 60,592 0 60,592
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 262 950 573 0 573 573 0 573
039 Telecommunications 407 420 360 0 360 360 0 360
041 Audit Fund Set Aside 99 100 98 0 98 98 0 98
042 Additional Fringe Benefits 1,565 2,362 4,988 0 4,988 5,198 0 5,198
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 27,832 33,559 20,252 0 20,252 21,127 0 21,127
066 Employee training 0 0 1 0 1 1 0 1
070 In-State Travel Reimbursement 0 150 1 0 1 1 0 1
080 Out-Of State Travel 3,815 5,474 820 0 820 820 0 820
102 Contracts for program services 3,056 5,000 11,344 0 11,344 7,840 0 7,840

Expenditure Total 97,380 111,751 97,349 0 97,349 96,612 0 96,612

Estimated Source of Funds
Federal Fund 97,380 111,751 97,349 0 97,349 96,612 0 96,612

Total 97,380 111,751 97,349 0 97,349 96,612 0 96,612

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

STATE OF NEW HAMPSHIRE

Page: 480



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 4527BOH ORAL HLTH CAPACITY RURAL NH

FUND 010 AGENCY 090 ACCOUNTING UNIT 45270000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 61,961 64,036 64,892 0 64,892 64,892 0 64,892
020 Current Expenses 804 1,417 1,567 0 1,567 1,567 0 1,567
039 Telecommunications 491 500 350 0 350 350 0 350
041 Audit Fund Set Aside 215 260 260 0 260 260 0 260
060 Benefits 27,691 29,752 29,783 0 29,783 30,852 0 30,852
070 In-State Travel Reimbursement 1,192 1,400 1,400 0 1,400 1,400 0 1,400
080 Out-Of State Travel 0 1 1 0 1 1 0 1
102 Contracts for program services 496,900 520,000 520,000 0 520,000 520,000 0 520,000

Expenditure Total 589,254 617,366 618,253 0 618,253 619,322 0 619,322

Estimated Source of Funds
Federal Fund 247,016 260,260 300,393 0 300,393 300,846 0 300,846
General Fund 342,238 357,106 317,860 0 317,860 318,476 0 318,476

Total 589,254 617,366 618,253 0 618,253 619,322 0 619,322

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5190MCH MATERNAL - CHILD HEALTH

FUND 010 AGENCY 090 ACCOUNTING UNIT 51900000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 586,002 747,245 677,854 0 677,854 684,103 0 684,103
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 25,130 27,318 33,148 0 33,148 33,098 0 33,098
024 Maint.Other Than Build.- Grnds 0 0 2 0 2 2 0 2
026 Organizational Dues 2,865 5,000 5,080 0 5,080 5,080 0 5,080
030 Equipment New/Replacement 4,776 4,000 3,925 0 3,925 3,925 0 3,925
039 Telecommunications 4,656 4,479 4,645 0 4,645 6,333 0 6,333
041 Audit Fund Set Aside 1,975 1,965 2,996 0 2,996 2,992 0 2,992
042 Additional Fringe Benefits 37,806 56,893 48,540 0 48,540 49,485 0 49,485
046 Consultants 0 0 25,000 0 25,000 25,000 0 25,000
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 293,387 373,116 345,401 0 345,401 359,976 0 359,976
066 Employee training 0 1,000 660 0 660 660 0 660
070 In-State Travel Reimbursement 1,723 6,993 8,484 0 8,484 8,484 0 8,484
080 Out-Of State Travel 8,536 23,996 21,937 0 21,937 21,937 0 21,937
102 Contracts for program services 3,796,867 5,976,614 6,268,949 0 6,268,949 6,238,790 0 6,238,790

Expenditure Total 4,763,723 7,228,619 7,446,623 0 7,446,623 7,439,867 0 7,439,867

Estimated Source of Funds
Federal Fund 1,260,151 2,061,906 2,115,394 0 2,115,394 2,102,088 0 2,102,088
General Fund 3,503,572 5,166,713 5,331,229 0 5,331,229 5,337,779 0 5,337,779

Total 4,763,723 7,228,619 7,446,623 0 7,446,623 7,439,867 0 7,439,867

Number of Positions
Permanent Classified 13.00 13.00 12.00 0.00 12.00 12.00 0.00 12.00

Total Number of Positions 13.00 13.00 12.00 0.00 12.00 12.00 0.00 12.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5240NSR NEWBORN SCREENING REVOL FUND

FUND 010 AGENCY 090 ACCOUNTING UNIT 52400000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 53,868 58,914 56,878 0 56,878 58,910 0 58,910
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 6,863 12,349 12,349 0 12,349 12,349 0 12,349
026 Organizational Dues 250 300 500 0 500 500 0 500
030 Equipment New/Replacement 1,122 550 690 0 690 480 0 480
039 Telecommunications 400 420 550 0 550 550 0 550
046 Consultants 0 0 18,500 0 18,500 18,500 0 18,500
050 Personal Service-Temp/Appointe 0 0 28,608 0 28,608 28,608 0 28,608
060 Benefits 18,581 32,605 22,032 0 22,032 22,976 0 22,976
066 Employee training 0 100 100 0 100 100 0 100
070 In-State Travel Reimbursement 361 637 637 0 637 637 0 637
080 Out-Of State Travel 741 3,032 5,000 0 5,000 5,000 0 5,000
102 Contracts for program services 679,921 825,594 845,000 0 845,000 845,000 0 845,000

Expenditure Total 762,107 934,501 990,845 0 990,845 993,611 0 993,611

Estimated Source of Funds
Other Funds

003 Revolving Funds 762,107 934,501 990,845 0 990,845 993,611 0 993,611
Total 762,107 934,501 990,845 0 990,845 993,611 0 993,611

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5260WIC WIC SUPPLEMENTAL NUTRITION PRG

FUND 010 AGENCY 090 ACCOUNTING UNIT 52600000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 489,307 514,609 528,685 0 528,685 530,607 0 530,607
018 Overtime 142 1 1 0 1 1 0 1
020 Current Expenses 33,208 49,556 49,556 0 49,556 49,556 0 49,556
026 Organizational Dues 1,079 950 950 0 950 950 0 950
030 Equipment New/Replacement 0 500 500 0 500 500 0 500
039 Telecommunications 6,689 7,000 4,500 0 4,500 4,500 0 4,500
041 Audit Fund Set Aside 12,558 14,153 14,207 0 14,207 14,208 0 14,208
042 Additional Fringe Benefits 36,120 54,941 58,620 0 58,620 58,952 0 58,952
050 Personal Service-Temp/Appointe 0 0 10,070 0 10,070 10,070 0 10,070
060 Benefits 255,043 277,563 278,858 0 278,858 290,378 0 290,378
066 Employee training 0 500 500 0 500 500 0 500
070 In-State Travel Reimbursement 5,388 4,650 6,200 0 6,200 6,200 0 6,200
080 Out-Of State Travel 15,043 10,000 18,000 0 18,000 18,000 0 18,000
102 Contracts for program services 3,698,922 3,779,760 3,798,180 0 3,798,180 3,779,760 0 3,779,760
520 FMNP Food Costs FM Nutr Plan 77,436 94,905 94,905 0 94,905 94,905 0 94,905
549 Wic Food Costs 5,506,379 9,308,300 9,308,300 0 9,308,300 9,308,300 0 9,308,300

Expenditure Total 10,137,314 14,117,388 14,172,032 0 14,172,032 14,167,387 0 14,167,387

Estimated Source of Funds
Federal Fund 10,137,072 14,117,132 14,172,032 0 14,172,032 14,167,387 0 14,167,387
General Fund 242 256 0 0 0 0 0 0

Total 10,137,314 14,117,388 14,172,032 0 14,172,032 14,167,387 0 14,167,387

Number of Positions
Permanent Classified 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00

Total Number of Positions 11.00 11.00 10.00 0.00 10.00 10.00 0.00 10.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5530FPP FAMILY PLANNING PROGRAM

FUND 010 AGENCY 090 ACCOUNTING UNIT 55300000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 93,095 100,523 102,802 0 102,802 102,802 0 102,802
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 1,233 22,200 2,000 0 2,000 2,000 0 2,000
026 Organizational Dues 500 500 750 0 750 750 0 750
030 Equipment New/Replacement 413 500 950 0 950 950 0 950
039 Telecommunications 973 1,500 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 713 1,535 785 0 785 785 0 785
042 Additional Fringe Benefits 2,925 4,266 4,415 0 4,415 4,266 0 4,266
046 Consultants 0 0 5,000 0 5,000 5,000 0 5,000
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 49,953 56,026 56,079 0 56,079 58,328 0 58,328
066 Employee training 0 0 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 590 2,000 1,000 0 1,000 1,000 0 1,000
080 Out-Of State Travel 3,440 9,300 9,300 0 9,300 9,300 0 9,300
102 Contracts for program services 1,288,567 2,095,663 1,435,573 0 1,435,573 1,433,324 0 1,433,324

Expenditure Total 1,442,402 2,294,013 1,620,656 0 1,620,656 1,620,507 0 1,620,507

Estimated Source of Funds
Federal Fund 695,952 1,399,273 725,916 0 725,916 725,767 0 725,767
General Fund 746,450 894,740 894,740 0 894,740 894,740 0 894,740

Total 1,442,402 2,294,013 1,620,656 0 1,620,656 1,620,507 0 1,620,507

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

STATE OF NEW HAMPSHIRE

Page: 485



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5608TPF TOBACCO PREVENTION FEDERAL

FUND 010 AGENCY 090 ACCOUNTING UNIT 56080000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 315,313 334,734 340,786 0 340,786 343,292 0 343,292
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 8,442 8,600 8,600 0 8,600 8,600 0 8,600
022 Rents-Leases Other Than State 0 480 0 0 0 0 0 0
026 Organizational Dues 0 500 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 0 1,654 1,350 0 1,350 550 0 550
039 Telecommunications 3,391 3,400 2,000 0 2,000 2,000 0 2,000
041 Audit Fund Set Aside 914 1,001 992 0 992 1,000 0 1,000
042 Additional Fringe Benefits 17,859 28,087 29,979 0 29,979 30,519 0 30,519
046 Consultants 0 0 1 0 1 1 0 1
060 Benefits 128,317 166,084 147,789 0 147,789 153,053 0 153,053
066 Employee training 375 1,000 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 955 2,500 2,000 0 2,000 2,000 0 2,000
072 Grants-Federal 0 88,632 0 0 0 0 0 0
080 Out-Of State Travel 2,303 7,500 7,500 0 7,500 7,500 0 7,500
102 Contracts for program services 500,552 495,611 575,000 400,000 975,000 575,000 400,000 975,000

Expenditure Total 978,421 1,139,783 1,117,998 400,000 1,517,998 1,125,516 400,000 1,525,516

Estimated Source of Funds
Federal Fund 872,985 1,014,783 992,998 0 992,998 1,000,516 0 1,000,516
General Fund 105,436 125,000 125,000 400,000 525,000 125,000 400,000 525,000

Total 978,421 1,139,783 1,117,998 400,000 1,517,998 1,125,516 400,000 1,525,516

Number of Positions
Permanent Classified 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5659CCN COMPREHENSIVE CANCER

FUND 010 AGENCY 090 ACCOUNTING UNIT 56590000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 310,332 375,914 384,696 0 384,696 389,700 0 389,700
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 16,666 26,092 11,500 0 11,500 11,500 0 11,500
026 Organizational Dues 1,000 1,000 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 0 0 850 0 850 950 0 950
039 Telecommunications 2,986 3,300 2,500 0 2,500 2,500 0 2,500
041 Audit Fund Set Aside 0 0 1,880 0 1,880 1,892 0 1,892
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 142,101 163,752 181,671 0 181,671 189,315 0 189,315
066 Employee training 570 3,000 3,000 0 3,000 3,000 0 3,000
070 In-State Travel Reimbursement 1,498 2,077 2,777 0 2,777 2,777 0 2,777
072 Grants-Federal 128,638 177,755 155,000 0 155,000 155,000 0 155,000
080 Out-Of State Travel 1,468 8,500 10,400 0 10,400 10,400 0 10,400
102 Contracts for program services 1,175,783 1,282,654 1,126,996 0 1,126,996 1,126,996 0 1,126,996
601 State Fund Match 170,000 170,000 170,000 0 170,000 170,000 0 170,000

Expenditure Total 1,951,042 2,214,044 2,052,273 0 2,052,273 2,065,033 0 2,065,033

Estimated Source of Funds
Federal Fund 1,658,688 2,041,666 1,882,273 0 1,882,273 1,895,033 0 1,895,033
General Fund 292,354 170,378 170,000 0 170,000 170,000 0 170,000
Other Funds

005 Private Local Funds 0 2,000 0 0 0 0 0 0
Total 1,951,042 2,214,044 2,052,273 0 2,052,273 2,065,033 0 2,065,033

Number of Positions
Permanent Classified 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5896ACA HOME VISITING X02 FORMULA GNT

FUND 010 AGENCY 090 ACCOUNTING UNIT 58960000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 47,400 47,573 51,772 0 51,772 53,164 0 53,164
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 4,040 11,945 4,892 0 4,892 4,892 0 4,892
022 Rents-Leases Other Than State 0 350 0 0 0 0 0 0
024 Maint.Other Than Build.- Grnds 0 0 1 0 1 1 0 1
026 Organizational Dues 0 500 500 0 500 500 0 500
030 Equipment New/Replacement 0 500 0 0 0 0 0 0
039 Telecommunications 614 650 609 0 609 609 0 609
041 Audit Fund Set Aside 811 837 885 0 885 884 0 884
042 Additional Fringe Benefits 2,154 3,445 5,436 0 5,436 5,582 0 5,582
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
060 Benefits 17,214 36,985 18,814 0 18,814 19,629 0 19,629
066 Employee training 250 2,000 1,450 0 1,450 1,450 0 1,450
070 In-State Travel Reimbursement 724 833 848 0 848 848 0 848
080 Out-Of State Travel 7,839 8,600 4,826 0 4,826 4,826 0 4,826
102 Contracts for program services 724,897 724,144 794,373 0 794,373 791,366 0 791,366

Expenditure Total 805,943 838,362 884,409 0 884,409 883,754 0 883,754

Estimated Source of Funds
Federal Fund 805,943 838,362 884,409 0 884,409 883,754 0 883,754

Total 805,943 838,362 884,409 0 884,409 883,754 0 883,754

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 5906SUI SUID CASE REGISTRY

FUND 010 AGENCY 090 ACCOUNTING UNIT 59060000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
026 Organizational Dues 0 0 200 0 200 200 0 200
030 Equipment New/Replacement 0 0 950 0 950 620 0 620
041 Audit Fund Set Aside 19 22 47 0 47 47 0 47
049 Transfer to Other State Agenci 21,490 17,041 37,167 0 37,167 37,497 0 37,497
050 Personal Service-Temp/Appointe 0 0 1 0 1 1 0 1
066 Employee training 0 0 1 0 1 1 0 1
070 In-State Travel Reimbursement 320 437 1,144 0 1,144 1,144 0 1,144
080 Out-Of State Travel 2,120 4,500 7,663 0 7,663 7,663 0 7,663

Expenditure Total 23,949 22,000 47,173 0 47,173 47,173 0 47,173

Estimated Source of Funds
Federal Fund 23,949 22,000 47,173 0 47,173 47,173 0 47,173

Total 23,949 22,000 47,173 0 47,173 47,173 0 47,173
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 6048WIC WIC INFRASTRUCTURE

FUND 010 AGENCY 090 ACCOUNTING UNIT 60480000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 19,900 19,900 0 19,900 19,900 0 19,900
041 Audit Fund Set Aside 0 100 100 0 100 100 0 100
102 Contracts for program services 0 80,000 80,000 0 80,000 80,000 0 80,000

Expenditure Total 0 100,000 100,000 0 100,000 100,000 0 100,000

Estimated Source of Funds
Federal Fund 0 100,000 100,000 0 100,000 100,000 0 100,000

Total 0 100,000 100,000 0 100,000 100,000 0 100,000

STATE OF NEW HAMPSHIRE

Page: 490



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 9062OBE OBESITY GRANT

FUND 010 AGENCY 090 ACCOUNTING UNIT 90620000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 84,537 203,080 0 0 0 0 0 0
020 Current Expenses 452 10,000 0 0 0 0 0 0
030 Equipment New/Replacement 0 1 0 0 0 0 0 0
039 Telecommunications 153 2,000 0 0 0 0 0 0
041 Audit Fund Set Aside 199 404 0 0 0 0 0 0
042 Additional Fringe Benefits 11,103 17,439 0 0 0 0 0 0
060 Benefits 48,128 120,577 0 0 0 0 0 0
066 Employee training 0 500 0 0 0 0 0 0
070 In-State Travel Reimbursement 0 1,200 0 0 0 0 0 0
080 Out-Of State Travel 1,294 4,900 0 0 0 0 0 0
102 Contracts for program services 47,803 69,989 0 0 0 0 0 0

Expenditure Total 193,669 430,090 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 172,113 407,434 0 0 0 0 0 0
General Fund 21,556 22,656 0 0 0 0 0 0

Total 193,669 430,090 0 0 0 0 0 0

Number of Positions
Permanent Classified 4.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 4.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 7967ACA ACA COORDINATED CHRONIC DIS

FUND 010 AGENCY 090 ACCOUNTING UNIT 79670000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 61,430 107,585 0 0 0 0 0 0
020 Current Expenses 1,279 1,251 0 0 0 0 0 0
026 Organizational Dues 0 500 0 0 0 0 0 0
030 Equipment New/Replacement 0 1 0 0 0 0 0 0
039 Telecommunications 1,077 1,190 0 0 0 0 0 0
041 Audit Fund Set Aside 241 327 0 0 0 0 0 0
042 Additional Fringe Benefits 8,082 12,648 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 25,976 1 0 0 0 0 0 0
060 Benefits 38,590 65,940 0 0 0 0 0 0
070 In-State Travel Reimbursement 139 1,100 0 0 0 0 0 0
080 Out-Of State Travel 0 400 0 0 0 0 0 0
102 Contracts for program services 40,094 65,844 0 0 0 0 0 0

Expenditure Total 176,908 256,787 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 176,908 256,787 0 0 0 0 0 0

Total 176,908 256,787 0 0 0 0 0 0

Number of Positions
Permanent Classified 2.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 2.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 1227CCD COMBINED CHRONIC DISEASE

FUND 010 AGENCY 090 ACCOUNTING UNIT 12270000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 40,900 0 366,319 0 366,319 373,179 0 373,179
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 2,314 16,880 13,750 0 13,750 14,000 0 14,000
026 Organizational Dues 600 300 900 0 900 900 0 900
030 Equipment New/Replacement 2,011 1,200 1,325 0 1,325 1,900 0 1,900
039 Telecommunications 2,000 1,200 1,974 0 1,974 1,974 0 1,974
041 Audit Fund Set Aside 117 1,906 1,224 0 1,224 1,243 0 1,243
042 Additional Fringe Benefits 0 0 38,464 0 38,464 39,184 0 39,184
046 Consultants 0 0 100 0 100 100 0 100
049 Transfer to Other State Agenci 0 45,000 0 0 0 0 0 0
060 Benefits 31,826 0 225,553 0 225,553 236,602 0 236,602
066 Employee training 0 2,000 2,300 0 2,300 2,300 0 2,300
070 In-State Travel Reimbursement 892 1,000 3,500 0 3,500 3,500 0 3,500
080 Out-Of State Travel 0 10,000 10,000 0 10,000 10,000 0 10,000
102 Contracts for program services 65,149 1,065,000 560,280 0 560,280 560,280 0 560,280

Expenditure Total 145,809 1,144,486 1,225,690 0 1,225,690 1,245,163 0 1,245,163

Estimated Source of Funds
Federal Fund 145,809 1,144,486 1,225,690 0 1,225,690 1,245,163 0 1,245,163

Total 145,809 1,144,486 1,225,690 0 1,225,690 1,245,163 0 1,245,163

Number of Positions
Permanent Classified 0.00 0.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 0.00 0.00 7.00 0.00 7.00 7.00 0.00 7.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 1228PCC POISON CONTROL CENTER

FUND 010 AGENCY 090 ACCOUNTING UNIT 12280000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 448,310 520,000 520,000 0 520,000 520,000 0 520,000

Expenditure Total 448,310 520,000 520,000 0 520,000 520,000 0 520,000

Estimated Source of Funds
General Fund 448,310 520,000 520,000 0 520,000 520,000 0 520,000

Total 448,310 520,000 520,000 0 520,000 520,000 0 520,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 1299FPL FEDERAL PROJECT LAUNCH

FUND 010 AGENCY 090 ACCOUNTING UNIT 12990000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 86 3,249 3,977 0 3,977 3,977 0 3,977
026 Organizational Dues 45 500 500 0 500 500 0 500
030 Equipment New/Replacement 1,122 2,000 0 0 0 0 0 0
039 Telecommunications 41 420 200 0 200 200 0 200
041 Audit Fund Set Aside 295 850 743 0 743 743 0 743
042 Additional Fringe Benefits 1,625 2,453 0 0 0 0 0 0
046 Consultants 0 0 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 11,231 23,361 22,800 0 22,800 22,800 0 22,800
060 Benefits 859 1,787 1,745 0 1,745 1,745 0 1,745
066 Employee training 0 1,928 650 0 650 650 0 650
070 In-State Travel Reimbursement 620 1,000 825 0 825 825 0 825
080 Out-Of State Travel 1,089 1,700 1,320 0 1,320 1,320 0 1,320
102 Contracts for program services 328,816 810,752 735,023 0 735,023 734,489 0 734,489

Expenditure Total 345,829 850,000 767,784 0 767,784 767,250 0 767,250

Estimated Source of Funds
Federal Fund 345,829 850,000 767,784 0 767,784 767,250 0 767,250

Total 345,829 850,000 767,784 0 767,784 767,250 0 767,250
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV
ORGANIZATION 1869NVD NAT VIOLENT DEATH REPRT SYSTEM

FUND 010 AGENCY 090 ACCOUNTING UNIT 18690000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 0 1,049 0 1,049 1,049 0 1,049
030 Equipment New/Replacement 0 0 1,450 0 1,450 0 0 0
041 Audit Fund Set Aside 0 0 145 0 145 145 0 145
049 Transfer to Other State Agenci 0 0 140,171 0 140,171 141,620 0 141,620
070 In-State Travel Reimbursement 0 0 560 0 560 560 0 560
080 Out-Of State Travel 0 0 1,231 0 1,231 1,231 0 1,231

Expenditure Total 0 0 144,606 0 144,606 144,605 0 144,605

Estimated Source of Funds
Federal Fund 0 0 144,606 0 144,606 144,605 0 144,605

Total 0 0 144,606 0 144,606 144,605 0 144,605
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

STATUTORY BASIS:

RSA 132
DESCRIPTION:

DESCRIPTION: The Maternal and Child Health Section administers a broad array of maternal and child health and primary care services through contracts with
community agencies and provides population based services including health education, public information, technical assistance, training and quality assurance to
improve the health of women, families and children throughout the state. The section seeks to improve the efficiency, effectiveness and economy of maternal and child
health services wherever possible. Included within the section are programs on primary health care, child and adolescent health, home visiting, perinatal care, newborn
metabolic and hearing screening, injury prevention and surveillance, sudden unexpected infant, youth and violent deaths, early childhood comprehensive systems, family
planning and data linkages and surveillance.The total FTEs assigned to administering programs funded through the Maternal and Child Health appropriation is 7.5; funded
through the Family Planning appropriation is 2.0; funded through the Systems Development appropriation is 1.0; funded through the Pregnancy Risk Assessment and
Monitoring System appropropriation is 1.6; funded through the Home Visiting appropriations are 3.15; funded through the Early Hearing Appropriation is 2.0 and funded
through the Newborn Metabolic Screening appropriation is 1.5 for a total of 18.75 FTEs.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Data Linkage
and

Surveillance
Support: State

Systems
Development

1.0 FTE

To create long-term,
sustainable data linkages
between maternal and child
health surveillance systems
such as, but not limited to,

Federal
Funds; 1 FTE

Successful data
linkage
systems.
Completion of
needs
assessment,
determination

MCH Data
Mart is

established.
Current data

linkage is
refined.

Needs
assessment is

completed and
analyzed.

Indicators for
MCH section
are identified

Current data
linkage

refinement.
Ongoing

needs
assessment

and

Current data
linkage

refinement;
development
planning for

data linkages
with
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Initiative
(SSDI)

newborn metabolic screening
and birth certificates. Also to
provide technical support in
ongoing needs assessment
and identification of
performance measures in
assuring a data driven MCH
section

of performance
measures, and
completion of
evaluation
plan.

based on needs
assessment and

current data
analysis.

Current data
linkage

refinement.

evaluation
activities.

Medicaid
births.

Ongoing
needs

assessment
and

evaluation
activities.

Early Hearing
Detection and
Intervention

Program

2.0 FTEs
To ensure that every
newborn is screened for
hearing problems

Two Federal
grants; 2.0
FTEs and
contracts with
data system
provider,
audiology
consultant and
follow up care
management.

Percent of
newborns
screened for
hearing
problems.

97% 97% 98% 99%

Maternal and
Child Health

7.5 Total
(including

2.5 FTE and
Contracts with

Number of
primary care 77061 80000 81000 81000
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Injury
Prevention)

community
based
agencies,
including 13
community
health centers

clients served,
including
children

Primary Care

To increase the percent of
persons age 65 and under
who have a usual source of
health care by financially
supporting community health
centers to provide high
quality comprehensive
preventive and primary
health care for the uninsured,
underinsured and others in
need

Percent of
clients that are
uninsured

28% 28% 20% 15%

Percent of
clients under 48% 50% 50% 50%

Page: 499



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

185% of
poverty

Reduce preterm births in NH
from 9.9% (2009) to 9.1% in
2015 and to 8.9% in 2020.

9.5% 9.5% 9.1% 8.9%

Prenatal Care

To promote positive
pregnancy outcomes among
low-income and uninsured
women.

0.85 FTE
Contracts with
0.8 FTE and
Contracts with
community
based
agencies -

Numbers of
individuals
served in MCH
funded prenatal
programs.

2119 2200 2500 2500

Child and
Adolescent

Health

To support a network of 13
community health centers; 9
community based health
support programs; and one
pediatric primary care center
that provide health and

0.85 FTE and
Contracts with
community
based
agencies

Numbers of
individuals
served in MCH
funded child
health
programs.

1,475
individual

received
services from

child health
support -

primary care
for children is

1,500
individuals will

receive
services from

child health
support -

primary care
for children is

1,500
individuals
will receive

services from
child health

support -
primary care

for children is

1,500
individuals
will receive

services from
child health

support -
primary care

for children is
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

prevent illness among
children, and provide
education, support and
resources to parents

reflected in the
primary care

outputs

reflected in the
primary care

outputs

reflected in
the primary
care outputs

reflected in
the primary
care outputs

Sudden
Unexpected
Infant Death

To decrease the incidence of
SIDS and infant deaths from
unsafe sleep setting through
education and offer families
support and resources.

0.15 FTE

Number of
infant death
from SIDS or
an unsafe sleep
setting

7 confirmed
cases

(CY2012)

est. between
7-10 cases 6 cases 6 cases

Newborn
Screening
Program

2.0 FTE

To assure that every newborn
is screened for the presence
of metabolic disorders
thereby preventing
potentially serious disease.

2.0 FTE and
Contract with
Newborn
Screening
Laboratory
Funding from
sale of
screening
filter papers to

Percent of NH
newborns
screened for
metabolic
disorders.

99% 99% 99% 99%

Page: 501



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

birthing
centers and
hospitals; 2.0
FTE and
Contract with
Newborn
Screening
Laboratory

Pregnancy Risk
Assessment
Monitoring

System

1.6 FTEs

The objectives of PRAMS
are: (1) To collect
population-based data of
high scientific quality on
topics relating to pregnancy
and early infancy; (2) To
conduct data analyses in
order to increase
understanding of maternal
behaviors and experiences
during pregnancy and early
infancy, and their

1.6 FTEs

Completed
surveys with
information on
pregnancy and
the postpartum
period in New
Hampshire.

65% response
rate, which

ensures
inclusion in the

national data
set.

65 % response
rate, which

ensures
inclusion in the

national data
set.

70% response
rate; analysis
of prior years

of data and
ensuing data

briefs and
incorporation

into MCH
needs

assessment
activities.

70% response
rate; analysis
of prior years

of data and
ensuing data

briefs and
incorporation

into MCH
needs

assessment
activities.

Page: 502



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

relationship to health
outcomes; (3) To translate
results from analyses into
useable information for
planning and evaluation of
public health programs and
policy; and, (4) To build
state capacity for collecting,
analyzing, and translating
data to address relevant
maternal and infant health
issues.

Rate of deaths
caused by
unintentional
injuries

34.3 per
100,000 (2004

rate)

34.3 per
100,000

34.3 per
100,000

31.1 per
100,000

MCH-Home
Visiting
Program

Contracts with
community
based
agencies to

Increased # of
women who
receive
Depression

88% 90% 92% 92%
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

provide a
spectrum of
home visiting
servies

Scale screening
between 6-8
weeks
postpartum

Contract with
New
Hampshire
Coalition
Against
Domestic and
Sexual
Violence and
its member
agencies to
reduce sexual
violence.

Rate of rape or
attempted
rapes.

1.0 sexual
assaults per

1,000 persons
aged 12 and

older in 2004
based on

National Crime
Survey

1.0 sexual
assaults per

1,000 persons
aged 12 and

older

1.0 sexual
assaults per

1,000 persons
aged 12 and

older

.8 sexual
assault per

1,000 people
aged 12 and

over

Contract with
Injury
Prevention
Center

Rate of suicide
deaths in the
age groups
10-24 and 65
years and older

6.6 and 11.9
deaths per

100,000
residents

respectively in
2004

6.6 and 11.9
deaths per

100,000
residents

respectively

6.6 and 11.9
deaths per

100,000
residents

respectively

6.4 and 11.4
deaths per

100,000
residents

respectively
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Early
Childhood

Systems/Home
Visiting

3.15 FTEs
total;This
includes .2

FTEs for the
Early

Childhood
Comprehensive

Systems
(ECCS) Project

To promote healthy
pregnancies, safe and
nurturing environments for
children and to enhance
family development.

3.15 FTEs;
contract with
SPARK NH
(ECCS),
Manchester
Community
Health Center
(Project
Launch) and
10 community
based
agencies
(MIEC) for
home visiting.

ECCS:
Professional
training on
Child
Development
and associated
materials

One
professional
training held

One
professional
training held

One
professional
training held

One
professional
training held

2.25 FTEs for
the MIEC
(Maternal,
Infant and

Early
Childhood)

Home Visiting
programs.

Families served
by MIECHV 293 families 300 families 300 families 300 families
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

0.7 FTEs for
Project

LAUNCH
(Linking

Actions for
Unmet Needs
in Children''s

Health)

33.6% 40 % (est) 43% 45%

Reduce the unintended birth
rate for adolescents from15.7
(2010) to 15.0 by 2015 and
to 14.0 by 2020.

13.8 13.8 (est) 13.5 13

Family
Planning 2.0 FTEs

State and
Federal
funding

80% of clients
are less than or
equal to 250%
of Federal
Poverty Level

79% 80% 80% 80%
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Special emphasis is placed
on low-income and
uninsured women.

Contracts with
13 community
agencies (10
under Title
X/State funds
and 3 with
solely State
funds)

All clients of
reproductive
age receive
preconception
counseling
(risk
assessment
through
screening,
educational &
health
promotion, and
interventions)
that will reduce
reproductive
risk).

52% 58% 80% 90%

Female clients
with positive
Chlamydia
tests will
receive
treatment

75% 75% 90% 90%
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

within 14-30
days of
specimen
collection

State Public
Health Actions
To Prevent and

Control
Diabetes, Heart

Disease,
Diabetes,

Obesity and
Associated

Risk Factors
and Promote

School Health
(1305/Diabetes

Program

1 FTE

Maintain diabetes-related
emergency department
admissions for ambulatory
sensitive conditions below
15 per 10,000 population by
2020 (baseline 13.5 per
10,000 population in 2007).

1 FTE;
Contracts with
epidemiologist
and
community
health
agencies

Implementation
of Diabetes
Work Plan

13.5 diabetes
related

emergency
department

admissions per
100,000

population

Mainitain
below 15.0

diabetes related
emergency
department

admissions per
10,000

population

Mainitain
below 15.0

diabetes
related

emergency
department
admissions
per 10,000
population

Mainitain
below 15.0

diabetes
related

emergency
department
admissions
per 10,000
population

Maintain diabetes-related
hospitalizations below 150

1 FTE;
Contracts with
epidemiologist
and

Implementation
of Diabetes
Work Plan

149 diabetes
related

hospitalizations

Maintain
below 150

diabetes related
hospitalizations

Mainitain
below 15.0

diabetes
related

Mainitain
below 15.0

diabetes
related

Page: 508



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

per 10,000 population by
2020 (baseline 149 per
10,000
population in 2007).

community
health
agencies

per 10,000
population

per 10,000
population

emergency
department
admissions
per 10,000
population

emergency
department
admissions
per 10,000
population

State Public
Health Actions
To Prevent and

Control
Diabetes, Heart

Disease,
Diabetes,

Obesity and
Associated

Risk Factors
and Promote

School Health
(1305/Obesity

Prevention
Program

2 FTE

Reduce the proportion of
adults considered obese from
25.5% (2010) to 24% by
2015 and 23% by 2020.

2 FTEs and
contracts with
epidemiologist
and
community
agencies

Implementation
of Obesity
Prevention
Work Plan

25.5% of
adults

considered
obese

25.5% of
adults

considered
obese

24% of adults
considered

obese

24% of adults
considered

obese
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY SER902010 BUREAU OF COMM & HEALTH SERV

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Reduce the proportion of
children considered obese
from 18.1 % (2008) to 17.2%
by 2015 and 16.2% by 2020.

2 FTEs and
contracts with
epidemiologist
and
community
agencies

Implementation
of Obesity
Prevention
Work Plan

18.1% of
children

considered
obese

18.1% of
children

considered
obese

17.2% of
children

considered
obese

17.2% of
children

considered
obese

Cardiovascular
Program-

Partnership
Development

1 FTE

Reduce the percent of adults
with high blood pressure
from 31% (2011) to 26% by
2015 and 22% by 2020.

1 FTE and
Committee
work

Implementation
of Stroke and
Cardiovascular
Health Plan

31% of adults
with high

blood pressure

31 % of adults
with high

blood pressure

26% of adults
with high

blood
pressure

26% of adults
with high

blood
pressure

Reduce coronary heart
disease death rates from
101.3
deaths per 100,000
population (2010) to 98 by
2015 and
95 by 2020

1 FTE and
Committee
work

Implementation
of Stroke and
Cardiovascular
Health Plan

101.3 coronary
heart deaths
per 100,000
population

101.3 coronary
heart deaths
per 100,000
population

98 coronary
heart deaths
per 100,000
population

98 coronary
heart deaths
per 100,000
population
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BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Reduce the percent of adults
with high blood
cholesterol from 39% (2011)
to 35% by 2015 and 30 %
by 2020.

1 FTE and
Committee
work

Implementation
of Stroke and
Cardiovascular
Health Plan

39% of adults
with high

blood
cholesterol

39% of adults
with high

blood
cholesterol

35% of adults
with high

blood
cholesterol

35% of adults
with high

blood
cholesterol

Reduce stroke death rates
from 34 deaths per 100,000
population (2011) to 32 by
2015 and 28 by 2020.

1 FTE and
Committee
work

Implementation
of Stroke and
Cardiovascular
Health Plan

34 stroke
deaths per

100,000

34 stroke
deaths per

100,000

32 stroke
deaths per

100,000

32 stroke
deaths per

100,000

Reduce the percent of third
grade students with dental
caries experience in their
primary and permanent teeth
from 43.6% (2009) to 41.4%
by 2015 and 39.2% by 2020.

43.6% (2009) 35.4% 35.4% 35.4%
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Oral Health 2 FTE
Maintain school-based dental
services for children without
access to dental care

Contracts with
community
agencies

Percent of 2nd
and 3rd graders
with sealants

46% 7942
children

47% 7800
children

47% 7700
children

47% 7700
children

Percent of 2nd
and 3rd graders
with untreated
tooth decay

11% 7942
children

11% 7800
children

11%
7700children

11% 7700
children

Tobacco
Prevention and

Cessation

Reduce cigarette smoking by
adults from 19.4 (2011) to
16.0% by 2015 and 12.0% by
2020.

16.2% 16% 15% 14%

5 FTE

Decrease morbidity (chronic
disease), mortality (death),
and economic impact of
tobacco related diseases in
NH

1. 1M federal
Funds; $250K
State Funds
($125K per
SFY) 2. Staff
Time

# individuals
provided
quitline
services

2035 2594 3761 5454
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PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Increase utilization of the
NH Tobacco Helpline/
1-800-QuitNow

# quitline
services
completed;

11823 14779 21430 31074

Provide subject matter
expertise (SME) technical
assistance (TA) to
physicians/physician offices
that follow evidence-based
recommendations for
tobacco use treatment and
provide information to their
patients on the health effects
of tobacco use and
secondhand smoke exposure.

# providers
asking for
assistance

100 providers 100 providers

1 new health
system, with
greater than

100 providers

1 new health
system, with
greater than

100 providers

Provide subject matter
expertise (SME) technical

# systems and/
or provider
offices
receiving SME

300 300

1 new health
system, with
greater than

100 providers

1 new health
system with
greater than

100 providers
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PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

assistance (TA) to
physicians/physician offices
that follow evidence-based
recommendations for
tobacco use treatment and
provide information to their
patients on the health effects
of tobacco use and
secondhand smoke exposure.

TA on
QUILTLINE

Promote and assure access to
over the counter nicotine
replacement therapy
regardless of ability to pay.

Pharmaceutical
assistance to
quit tobacco
use and
addiction

Nicotine
Replacement

Therapy (NRT)
not provided

1,210 weeks of
NRT provided

to NH residents

3,570 weeks
NRT

provided to
NH residents

5,177 weeks
NRT

provided to
NH residents

Promote tobacco free
policies (including Electronic

# college
campuses
adopting
smoke free
policies

0 0

23 Campus
(University

System of NH
and the

Community

10 College/
University

Systems
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PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Cigarette use) among NH
colleges/universities .

College
System of

NH)

Provide technical assistance
to health plan purchasers/
health plan about the health
and economic benefits of
including comprehensive
tobacco treatment in health
benefit plans.

# businesses
engaged in
reducing
tobacco-related
health care
costs

1 purchaser or
health plan

1 purchaser or
health plan

1 purchaser or
health plan

1 purchaser or
health plan

Provide subject matter
expertise (SME) technical
assistance to property
managers seeking help
relative implementing
tobacco free policies to date
activity has specific

# property
managers
receiving TA

15 20 26 26
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ACTUAL
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ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

implications for low income
families and individuals.

Develop partnerships with
more than 5 organization in
NH to address heart disease
and stroke prevention

# informational
tenant meetings
held

12 22 34 34

Develop and update
statewide plan to address
primary and secondary risk
factors for heart disease and
stroke

# smokefree
units 1214 881 (to date) 1200 1200

Expand national evidence-
based media campaigns and
health communication

# tobacco
prevention
campaigns
aimed at target
populations

Increased
referral volume

by 45%

Anticipated
increase of

45% (includes
QW-NH and

Self-referrals)

Anticipated
increase of

45% (includes
QW-NH and

Self-referrals)

Anticipated
increase of

45% (includes
QW-NH and

Self-referrals)
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PRIOR YEAR
ACTUAL
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YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

interventions for preventing
the initiation
of tobacco use, promoting
and facilitating cessation,
and shaping social norms
related to tobacco
use.

with
appropriate
reach and
frequency that
appear on
multimedia
platforms in
NH.

Special
Supplemental

Nutrition
Program for

Women,
Infants &
Children
(WIC)

10 FTEs

To improve birth outcomes
and health and nutritional
status of low to moderate
income infants and preschool
children through the
provision of nutrition and
health assessments, nutrition
education, breastfeeding
promotion, referrals for other
needed services

Nutrition
assessment
and education,
health
assessment,
breastfeeding
peer
counseling
program,
referrals to
other needed
services,
issuance of

# of persons
issued benefits 14982 15000 15000 15000
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PRIOR YEAR
ACTUAL
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ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

vouchers for
supplemental
nutritious
foods

Commodity
Supplemental
Food Program

(CSFP)

1 FTE

To improve the diets of low
income seniors through the
provision of supplemental
nutritious foods, nutrition
education, and referral
services

Nutrition
education,
referrals to
other needed
services,
issuance of
USDA
commodity
foods

# of persons
issued benefits 6282 4700 5000 5000

Farmers''
Market

Nutrition
Program
(FMNP)

0.1 FTE
To increase fruit and
vegetable consumption of
CSFP participants

Nutrition
education,
issuance of
FMNP
coupons

Nutrition
education,
issuance of
FMNP coupons

4700 4700 5000 5000

Comprehensive
Cancer Control

Program
1 FTE Lead the development and

implementation of a

1.0 FTE and
$130,000
contract with
Foundation

Cancer Plan
Workgroup
activities
facilitated

Cancer Plan
Workgroup

activities
facilitated

Cancer Plan
Workgroup

activities
facilitated

Cancer Plan
Workgroup

activities
facilitated
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ESTIMATED
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comprehensive cancer
control plan

for Healthy
Communities

Increase the percent of adults
age 50 and older who report
being screened for colorectal
cancer from 75.2%
to 80% by 2015 and 82% by
2020.

1.0 FTE and
$130,000
contract with
Foundation
for Healthy
Communities
130,000
contract with
Foundation
for Healthy
Communities

Policies
developed;
educational
information
released;
screening
increased

75.2% 80% 80% 80%

Reduce the melanoma cancer
death rate from 3.1 deaths in
2007 to 2.8 by 2015 and 2.5
by 2020.

1.0 FTE and
$130,000
contract with
Foundation
for Healthy
Communities

Policies
developed;
educational
information
released;
screening
increased

3.1 deaths 2.8 deaths 2.8 deaths 2.8 deaths
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BUDGET YEAR
2 STANDARD

Breast and
Cervical
Cancer

Program

4.5 FTEs

Increase the percent of
women between the ages of
40-64 who had a
mammogram in the past year
from 80.4% to 82% by 2015
and 84% by 2020

4.5 FTEs;
$996,768 in
contracts with
26 hospitals
and
community
health centers

Provider
contracts,
women
screened,
abnormal
conditions
detected and
diagnosed,
treatment
started,

80.4% 82% 82% 82%

Obesity
Prevention
Program -

Policy
Development
and Program

Implementation

4.0 FTE (1
vacant)

Work with stakeholders to
implement state obesity
preventions plan using
evidence based strategies to
promote policy and
environmental changes to
reduce the prevalence of
overweight and obesity and
related diseases.

Staff time,
training

Technical
assistance to a
minimum of
four
communities

4 4 4 4
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NAP SAC
Contract

Implementation
of nutrition and
physical
activity self
assessment in
child care via
contract
through MCH

10 10 10 10
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Bureau of Population Health and Community Services

The goal of the Bureau of Population Health and Community Services (BPHCS) is
to assure access to quality health services for all citizens of New Hampshire with
an emphasis on underserved individuals who face barriers to health care, such as
a lack of insurance, inability to pay, cultural and ethnic issues, and geographic
isolation.

To accomplish this goal, the BPHCS oversees grants to community-based
agencies to support the public health infrastructure and provide primary care and
oral health services. These community-based agencies provide a critical safety-
net of health care and preventive services for vulnerable individuals and assure
that essential public health services are available statewide. The BCHS also
provides technical assistance and education, and carries out quality assurance
activities in its programmatic areas of expertise such as Tobacco Control and
Prevention, Chronic Disease Prevention and Screening.

The BCHS is comprised of four main program areas which address particular
populations and health care needs:

Maternal and Child Health Services
Tobacco Prevention and Control
Healthy Eating & Physical Activity
Chronic Disease Prevention & Screening (which includes Oral Health and the
Comprehensive Cancer Program)

The mission of Maternal and Child Health is to improve the availability of and
access to high quality preventive and primary health care for all children and to
improve the availability of and access to reproductive health care for all women
and their partners regardless of their ability to pay. It is MCH's goal that every child
in NH have the opportunity to grow up healthy. To accomplish this mission MCH
administers a broad array of programs.

Community health agencies in NH receive funds through contracts with MCH to
deliver services to pregnant women and their infants including prenatal care, child
health services, family planning and home visiting services. MCH staff develop
program guidelines based on best practices and monitor the performance and
quality of services delivered.

In addition to these four major program areas MCH administers an array of other
programs: The Injury Prevention Program provides leadership and support in NH
to prevent intentional and unintentional injuries. This program also administers the
National Violent Death Reporting System in conjunction with the Medical
Examiner's Office.

The Sudden Unexpected Infant Death Program offers information, support and
resources to family and care providers of infants suspected to have died of SUID.
The SUID Program also has grants to facilitate SUID and Sudden Death in Youth
Surveillance Programs in conjunction with the Medical Examiner's Office.

The Newborn Screening Program monitors the blood screening of all infants born
in NH for 32 disorders and ensures timely follow-up for out of range results. The
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Early Hearing Detection and Intervention Program screens newborns for possible
hearing loss or deafness to ensure timely and appropriate intervention.

Maternal and Child Health also facilitates the Pregnancy Risk Assessment
Monitoring System, which surveys women about their pregnancy and postpartum
experiences including health care.

Project Launch rounds out MCH's repertoire with dedicated funding to increase the
integration of children's behavioral health and primary care in one high risk NH
community.

Tobacco use and dependence remains the single most preventable cause of death
and disability in New Hampshire. Tobacco Prevention and Cessation Program's
primary goals are to: prevent NH youth from beginning to use tobacco; eliminate
exposure to secondhand smoke; promote quitting tobacco among users; and
prioritize efforts to reach those most affected by tobacco.

The Oral Health Program provides technical and financial assistance to
communities and community-based organizations to improve access to oral health
care for low-income uninsured and underinsured residents of New Hampshire.
Efforts to improve preventive oral health strategies are focused on school-based
preventive and screening programs and initiatives to fluoridate municipal water
supplies. The Oral Health Program helps to integrate oral health services into
comprehensive primary care services, coordinates access to services and provider
relations with Medicaid, and assists in identifying potential dental providers to
recruit to designated underserved areas.

Bureau of Population Health and Community Services: Healthy Eating and
Physical Activity Section

The Mission of the Healthy Eating & Physical Activity Section is to improve the
health status of specific populations, as well as the general public, through
improved nutrition and increased physical activity. The programs housed in the
Healthy Eating & Physical Activity Section are the Women, Infants & Children
(WIC), Commodity Supplemental Foods (CSF), Senior Farmers' Market Program
(SFMP) and the State Public Health Actions To Prevent and Control Diabetes,
Heart Disease, Diabetes, Obesity and Associated Risk Factors and Promote
School Health (1305).

All of these programs maintains linkages with a variety of federal, state, and
community programs and organizations that provide maternal, child or senior
health and social services. Services are provided through contracts with
community-based health and social service agencies and are available statewide.
The Special Supplemental Nutrition Program for Women, Infants & Children (WIC)
is a preventive health program authorized through the federal Child Nutrition Act
and is designed to improve pediatric health. Numerous national evaluations have
demonstrated that the WIC Program results in a lower incidence of premature birth,
low birth weight, and infant mortality. WIC is associated with earlier entry into
prenatal care and higher rates of immunization and pediatric care for participating
children.

WIC provides the following services to low income and working families, nutrition
assessment and counseling, health assessment and referral, breastfeeding
promotion and support, and provision of vouchers for specific nutritious foods.
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The Commodity Supplemental Food Program (CSFP) provides federal commodity
foods to low-income seniors. While no specific research has been conducted on
CSFP outcomes, there are strong links to the role of an adequate diet in enabling
seniors to remain in their homes.

The Senior Farmers' Market Nutrition Program (SFMNP) provides fresh fruits and
vegetables to low income seniors each summer. The benefits of fresh produce are
well documented and the SFMNP expands the market for locally grown produce.
All participating farmers have expanded their crops as a result of SFMNP business.

NH Diabetes Program
The goal of the NH Diabetes Education Program (NHDEP) is to decrease the
number of new cases of diabetes in the state, and to reduce the morbidity and
mortality associated with the disease. NHDEP works to achieve this goal primarily
by working with health care providers and other public health partners to
encourage nationally recognized best practices in patient disease management.
Clinical quality improvement activities take place through a network of primary care
sites. These sites monitor 23 indicators of recommended care for diabetes.
Additionally, NHDEP works to educate the public and supports surveillance
activities.

Cardiovascular and Stroke Prevention Program
Cardiovascular disease is the leading cause of death in NH for both men and
women. Risk factors include uncontrolled hypertension and high blood
cholesterol. High rates of heart disease and stroke associated with diabetes,
tobacco use and obesity. Improving knowledge of signs and symptoms of a heart
attack or stroke for timely response and treatment, and improving systems of care
thru partnership development will improve morbidity and mortality rates.

Obesity Prevention Program
The Obesity Prevention Program is tasked with implementing the Healthy Eating
Active Living State Plan. The staff work with the Foundation for Healthy
Communities, a contractor, who subcontracts with programming being done in
communities throughout the state. Twenty four percent of New Hampshire's
population is obese with 61.8% being overweight or obese. This is a significant

increase from past years. This puts New Hampshire 35th in the nation, despite
having the lowest poverty rate. Obesity is a risk factor for many health problems
including diabetes, heart disease and kidney failure amongst others.

New Hampshire's Breast and Cervical Cancer Program plans, promotes and
implements programs of education and screening to reduce the mortality rates,
through early detection, of breast and cervical cancer among NH women. This
mission is carried out statewide through a comprehensive program which
addresses:
screening, public education, coalition building, quality assurance, case
management and
professional education.

The NH Comprehensive Cancer Control Program is focused on bringing people
together to reduce the impact of cancer on New Hampshire’s residents, families,
employers and the economy. "Cancer control" activities are related to the reduction
of cancer risk, earlier cancer detection, better cancer treatment, and higher quality
of life for cancer survivors.
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15 Adj. Authorized 40,147,344 26,945,883 (F);7,256,849 (G):5,944,612
(O)

. (1,181,147) 1,337,471 (F);101,980 (G);54,344(O) Revised projections for anticipated funding levels to
support the program

SFY 16 Maintenance 38,966,197 25,608,412(F);7,358,829(G);5,998,956(O)

. 32,957 23,025 (F) 7,166 (G) 2,766(o) Inflationary increases to support the programs within the
Bureau

SFY 17 Maintenance 38,999,154 25,631,437(F);7,365,995 (G);6,001,722
(O)
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2016 Change 400,000 400,000 (G)

Tobacco (56080000) Develop on-line physician/clinician
training and EHR improvements/office systems change to
promote use of QuitWorks; target media campaign for youth/
young adult prevention and college campus policy change;
support Quitline activities.

FY 2017 Change 400,000 400,000 (G)
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 1,614,651 4,334,619 3,992,388 0 3,992,388 4,056,622 0 4,056,622
Personal Services-Unclassified 0 0 0 0 0 0 0 0

Total Current Permanent Positions 1,614,651 4,334,619 3,992,388 0 3,992,388 4,056,622 0 4,056,622

Other Personnel Costs
Overtime 35,448 151,046 131,501 400 131,901 131,501 400 131,901
Holiday Pay 0 500 500 0 500 500 0 500
Personal Service-Temp/Appointe 91,498 217,351 153,385 0 153,385 153,385 0 153,385
Temp Full Time 0 0 0 108,069 108,069 0 112,865 112,865

Total Other Personnel Costs 126,946 368,897 285,386 108,469 393,855 285,386 113,265 398,651

Personnel Services Benefits
Personnel Services Benefits 862,044 2,384,656 2,236,728 68,802 2,305,530 2,329,409 69,750 2,399,159

Total Personnel Services Benefits 862,044 2,384,656 2,236,728 68,802 2,305,530 2,329,409 69,750 2,399,159

Major Operating Expenses
Current Expenses 85,411 424,367 319,858 6,000 325,858 320,358 6,000 326,358
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 0 8,500 2,000 0 2,000 2,000 0 2,000
Maint.Other Than Build.- Grnds 1,078 46,400 50,200 0 50,200 50,200 0 50,200
Organizational Dues 2,700 12,495 10,350 0 10,350 10,350 0 10,350
Equipment New/Replacement 52,376 733,544 476,650 5,000 481,650 453,190 100 453,290
Telecommunications 29,580 70,046 32,019 432 32,451 30,519 432 30,951
Consultants 0 0 40,100 0 40,100 40,100 0 40,100
Employee training 2,695 19,900 24,900 0 24,900 24,900 0 24,900
Training of Providers 0 0 0 0 0 0 0 0
In-State Travel Reimbursement 30,736 105,475 84,265 2,000 86,265 84,470 2,000 86,470
Out-Of State Travel 31,263 122,447 129,242 0 129,242 129,686 0 129,686
Prescription Drug Expenses 0 0 0 0 0 0 0 0

Total Major Operating Expenses 235,839 1,543,174 1,169,584 13,432 1,183,016 1,145,773 8,532 1,154,305

Grants and Grants Administration
Grants and Grants Administration 0 0 0 0 0 0 0 0

Total Grants and Grants Administration 0 0 0 0 0 0 0 0

Contracted Expenditures
Contracted Expenditures 4,743,083 8,558,568 8,254,200 300,000 8,554,200 8,226,670 300,000 8,526,670
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Contracted Expenditures 4,743,083 8,558,568 8,254,200 300,000 8,554,200 8,226,670 300,000 8,526,670

Other Expenditures
Other Expenditures 15,853,368 24,209,790 24,300,479 0 24,300,479 24,300,986 0 24,300,986

Total Other Expenditures 15,853,368 24,209,790 24,300,479 0 24,300,479 24,300,986 0 24,300,986

Transfer of Appropriations
Transfer to Other State Agenci 0 126,343 101,045 0 101,045 105,350 0 105,350

Total Transfer of Appropriations 0 126,343 101,045 0 101,045 105,350 0 105,350

Total Division DIS902510 23,435,931 41,526,047 40,339,810 490,703 40,830,513 40,450,196 491,547 40,941,743

Federal Fund 4,575,131 13,530,720 12,564,417 0 12,564,417 12,650,903 0 12,650,903
Other 17,515,376 25,263,561 25,184,303 0 25,184,303 25,192,472 0 25,192,472
General Fund 1,345,424 2,731,766 2,591,090 490,703 3,081,793 2,606,821 491,547 3,098,368

Total 23,435,931 41,526,047 40,339,810 490,703 40,830,513 40,450,196 491,547 40,941,743

Permanent Classified 81.00 81.00 73.00 0.00 73.00 73.00 0.00 73.00
Total Number of Positions 81.00 81.00 73.00 0.00 73.00 73.00 0.00 73.00

STATE OF NEW HAMPSHIRE

Page: 529



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 2222RYN RYAN WHITE PART B

FUND 010 AGENCY 090 ACCOUNTING UNIT 22220000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 118,672 124,112 125,775 0 125,775 128,367 0 128,367
018 Overtime 908 3,575 1,000 0 1,000 1,000 0 1,000
020 Current Expenses 6,441 11,119 8,000 0 8,000 8,000 0 8,000
026 Organizational Dues 0 0 800 0 800 800 0 800
030 Equipment New/Replacement 0 1,000 1,000 0 1,000 740 0 740
039 Telecommunications 1,449 1,569 1,000 0 1,000 1,000 0 1,000
041 Audit Fund Set Aside 0 0 1,290 0 1,290 1,295 0 1,295
042 Additional Fringe Benefits 8,095 12,454 13,207 0 13,207 13,479 0 13,479
050 Personal Service-Temp/Appointe 0 0 14,769 0 14,769 14,769 0 14,769
060 Benefits 60,827 68,278 78,746 0 78,746 82,586 0 82,586
070 In-State Travel Reimbursement 105 1,650 650 0 650 650 0 650
080 Out-Of State Travel 4,500 7,200 5,000 0 5,000 5,000 0 5,000
102 Contracts for program services 33,773 20,650 20,650 0 20,650 20,650 0 20,650
246 Grantee Administrative Costs 0 1 0 0 0 0 0 0
567 Title II HIV Care Assistance 609,010 1,036,870 1,036,870 0 1,036,870 1,036,870 0 1,036,870

Expenditure Total 843,780 1,288,478 1,308,757 0 1,308,757 1,315,206 0 1,315,206

Estimated Source of Funds
Federal Fund 804,085 1,245,653 1,308,757 0 1,308,757 1,315,206 0 1,315,206
General Fund 39,695 42,825 0 0 0 0 0 0

Total 843,780 1,288,478 1,308,757 0 1,308,757 1,315,206 0 1,315,206

Number of Positions
Permanent Classified 3.00 3.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 3.00 3.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 2223EMA BOSTON EMA PART A

FUND 010 AGENCY 090 ACCOUNTING UNIT 22230000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 67 3,000 100 0 100 100 0 100
050 Personal Service-Temp/Appointe 0 3,808 0 0 0 0 0 0
060 Benefits 0 291 0 0 0 0 0 0
070 In-State Travel Reimbursement 0 75 75 0 75 75 0 75
080 Out-Of State Travel 0 2,000 2,000 0 2,000 2,000 0 2,000
568 TI HIV Care Boston EMA 519,984 994,665 936,461 0 936,461 936,461 0 936,461

Expenditure Total 520,051 1,003,839 938,636 0 938,636 938,636 0 938,636

Estimated Source of Funds
General Fund 0 475,000 475,000 0 475,000 475,000 0 475,000
Other Funds

005 Private Local Funds 520,051 528,839 463,636 0 463,636 463,636 0 463,636
Total 520,051 1,003,839 938,636 0 938,636 938,636 0 938,636
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 2229PHA PHARMACEUTICAL REBATES

FUND 010 AGENCY 090 ACCOUNTING UNIT 22290000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 113,425 123,419 206,187 0 206,187 209,896 0 209,896
018 Overtime 101 1,000 2,000 0 2,000 2,000 0 2,000
020 Current Expenses 192 3,500 3,500 0 3,500 3,500 0 3,500
024 Maint.Other Than Build.- Grnds 70 3,000 0 0 0 0 0 0
026 Organizational Dues 800 800 2,700 0 2,700 2,700 0 2,700
030 Equipment New/Replacement 0 9,697 2,550 0 2,550 2,500 0 2,500
039 Telecommunications 1,918 4,500 3,300 0 3,300 3,300 0 3,300
050 Personal Service-Temp/Appointe 17,529 75,351 49,335 0 49,335 49,335 0 49,335
060 Benefits 64,895 86,078 137,205 0 137,205 135,410 0 135,410
066 Employee training 0 0 1,000 0 1,000 1,000 0 1,000
070 In-State Travel Reimbursement 165 750 2,000 0 2,000 2,000 0 2,000
080 Out-Of State Travel 0 6,000 6,000 0 6,000 6,000 0 6,000
102 Contracts for program services 602,020 610,000 635,000 0 635,000 635,000 0 635,000
103 Contracts for Op Services 801,606 558,000 493,000 0 493,000 493,000 0 493,000
530 Drug Rebates 2,733,126 2,888,132 3,041,587 0 3,041,587 3,044,918 0 3,044,918

Expenditure Total 4,335,847 4,370,227 4,585,364 0 4,585,364 4,590,559 0 4,590,559

Estimated Source of Funds
Federal Fund 0 139,233 18,400 0 18,400 18,102 0 18,102
Other Funds

006 Agency Income 4,335,847 4,230,994 4,566,964 0 4,566,964 4,572,457 0 4,572,457
Total 4,335,847 4,370,227 4,585,364 0 4,585,364 4,590,559 0 4,590,559

Number of Positions
Permanent Classified 1.00 1.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 1.00 1.00 5.00 0.00 5.00 5.00 0.00 5.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 2239PRE HOSPITAL PREPAREDNESS

FUND 010 AGENCY 090 ACCOUNTING UNIT 22390000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 103,611 174,061 213,974 0 213,974 219,309 0 219,309
018 Overtime 684 2,000 2,000 0 2,000 2,000 0 2,000
020 Current Expenses 575 47,000 47,000 0 47,000 47,000 0 47,000
024 Maint.Other Than Build.- Grnds 1,008 3,000 3,000 0 3,000 3,000 0 3,000
026 Organizational Dues 0 1,000 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 1,364 15,000 2,200 0 2,200 1,700 0 1,700
039 Telecommunications 1,825 1,882 1,882 0 1,882 1,882 0 1,882
041 Audit Fund Set Aside 1,448 1,931 1,818 0 1,818 1,828 0 1,828
042 Additional Fringe Benefits 11,167 17,190 22,467 0 22,467 23,027 0 23,027
046 Consultants 0 0 20,000 0 20,000 20,000 0 20,000
050 Personal Service-Temp/Appointe 0 3,000 3,000 0 3,000 3,000 0 3,000
060 Benefits 51,693 77,793 118,961 0 118,961 124,846 0 124,846
066 Employee training 0 3,000 3,000 0 3,000 3,000 0 3,000
070 In-State Travel Reimbursement 492 2,500 2,500 0 2,500 2,500 0 2,500
080 Out-Of State Travel 1,575 12,000 12,000 0 12,000 12,000 0 12,000
102 Contracts for program services 1,323,860 1,400,000 1,380,000 0 1,380,000 1,380,000 0 1,380,000

Expenditure Total 1,499,302 1,761,357 1,834,802 0 1,834,802 1,846,092 0 1,846,092

Estimated Source of Funds
Federal Fund 1,499,302 1,761,357 1,834,802 0 1,834,802 1,846,092 0 1,846,092

Total 1,499,302 1,761,357 1,834,802 0 1,834,802 1,846,092 0 1,846,092

Number of Positions
Permanent Classified 3.00 3.00 4.00 0.00 4.00 4.00 0.00 4.00

Total Number of Positions 3.00 3.00 4.00 0.00 4.00 4.00 0.00 4.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5170DIS DISEASE CONTROL

FUND 010 AGENCY 090 ACCOUNTING UNIT 51700000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 529,232 766,494 613,163 0 613,163 623,678 0 623,678
018 Overtime 30,091 48,000 48,000 400 48,400 48,000 400 48,400
020 Current Expenses 24,814 45,106 44,478 6,000 50,478 50,978 6,000 56,978
026 Organizational Dues 1,400 2,450 2,550 0 2,550 2,550 0 2,550
030 Equipment New/Replacement 34,238 5,838 1,750 5,000 6,750 1,400 100 1,500
039 Telecommunications 11,094 12,000 5,237 432 5,669 5,237 432 5,669
041 Audit Fund Set Aside 789 873 782 0 782 903 0 903
042 Additional Fringe Benefits 21,252 31,371 42,778 0 42,778 47,032 0 47,032
050 Personal Service-Temp/Appointe 48,146 36,944 57,902 0 57,902 57,902 0 57,902
059 Temp Full Time 0 0 0 108,069 108,069 0 112,865 112,865
060 Benefits 272,899 458,625 353,558 68,802 422,360 369,444 69,750 439,194
066 Employee training 1,445 0 4,000 0 4,000 4,000 0 4,000
070 In-State Travel Reimbursement 18,481 41,270 41,072 2,000 43,072 41,277 2,000 43,277
080 Out-Of State Travel 5,648 13,793 18,188 0 18,188 18,632 0 18,632
102 Contracts for program services 89,185 70,000 92,000 0 92,000 92,000 0 92,000
546 Patient Care 91,617 132,613 112,613 0 112,613 112,613 0 112,613
547 Disease Control Emergencies 100,000 100,000 100,000 0 100,000 100,000 0 100,000
548 Reagents 2,995 7,000 27,000 0 27,000 27,000 0 27,000

Expenditure Total 1,283,326 1,772,377 1,565,071 190,703 1,755,774 1,602,646 191,547 1,794,193

Estimated Source of Funds
Federal Fund 494,379 920,231 694,521 0 694,521 712,782 0 712,782
General Fund 788,947 852,146 870,550 190,703 1,061,253 889,864 191,547 1,081,411

Total 1,283,326 1,772,377 1,565,071 190,703 1,755,774 1,602,646 191,547 1,794,193

Number of Positions
Permanent Classified 14.00 14.00 11.00 0.00 11.00 11.00 0.00 11.00

Total Number of Positions 14.00 14.00 11.00 0.00 11.00 11.00 0.00 11.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5174MCF MOSQUITO CONTROL FUND

FUND 010 AGENCY 090 ACCOUNTING UNIT 51740000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
548 Reagents 30,587 60,000 60,000 0 60,000 60,000 0 60,000

Expenditure Total 30,587 60,000 60,000 0 60,000 60,000 0 60,000

Estimated Source of Funds
General Fund 30,587 60,000 60,000 0 60,000 60,000 0 60,000

Total 30,587 60,000 60,000 0 60,000 60,000 0 60,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5177VCC VACCINES - INSURERS

FUND 010 AGENCY 090 ACCOUNTING UNIT 51770000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
513 Vaccine Purchases 12,414,125 20,000,000 20,000,000 0 20,000,000 20,000,000 0 20,000,000

Expenditure Total 12,414,125 20,000,000 20,000,000 0 20,000,000 20,000,000 0 20,000,000

Estimated Source of Funds
Other Funds

003 Revolving Funds 12,414,125 20,000,000 20,000,000 0 20,000,000 20,000,000 0 20,000,000
Total 12,414,125 20,000,000 20,000,000 0 20,000,000 20,000,000 0 20,000,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5178IMM IMMUNIZATION PROGRAM

FUND 010 AGENCY 090 ACCOUNTING UNIT 51780000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 664,101 734,413 765,069 0 765,069 775,497 0 775,497
018 Overtime 3,664 1,000 1,000 0 1,000 1,000 0 1,000
020 Current Expenses 51,209 34,463 55,000 0 55,000 55,000 0 55,000
026 Organizational Dues 500 1,000 1,500 0 1,500 1,500 0 1,500
030 Equipment New/Replacement 16,774 5,235 6,600 0 6,600 2,850 0 2,850
039 Telecommunications 12,590 11,194 7,000 0 7,000 7,000 0 7,000
041 Audit Fund Set Aside 1,613 1,833 1,850 0 1,850 1,874 0 1,874
042 Additional Fringe Benefits 35,294 57,743 60,432 0 60,432 64,645 0 64,645
046 Consultants 0 0 100 0 100 100 0 100
050 Personal Service-Temp/Appointe 25,823 82,856 27,878 0 27,878 27,878 0 27,878
060 Benefits 372,204 454,013 448,206 0 448,206 468,897 0 468,897
066 Employee training 1,250 500 500 0 500 500 0 500
070 In-State Travel Reimbursement 10,937 15,000 10,000 0 10,000 10,000 0 10,000
080 Out-Of State Travel 14,586 10,100 16,600 0 16,600 16,600 0 16,600
102 Contracts for program services 419,410 414,000 414,000 0 414,000 414,000 0 414,000
103 Contracts for Op Services 0 0 87,500 300,000 387,500 93,400 300,000 393,400
513 Vaccine Purchases 460,501 486,195 398,695 0 398,695 392,795 0 392,795
548 Reagents 32,238 50,000 57,000 0 57,000 57,000 0 57,000

Expenditure Total 2,122,694 2,359,545 2,358,930 300,000 2,658,930 2,390,536 300,000 2,690,536

Estimated Source of Funds
Federal Fund 1,636,499 1,873,350 1,872,735 0 1,872,735 1,904,341 0 1,904,341
General Fund 486,195 486,195 486,195 300,000 786,195 486,195 300,000 786,195

Total 2,122,694 2,359,545 2,358,930 300,000 2,658,930 2,390,536 300,000 2,690,536

Number of Positions
Permanent Classified 15.00 15.00 15.00 0.00 15.00 15.00 0.00 15.00

Total Number of Positions 15.00 15.00 15.00 0.00 15.00 15.00 0.00 15.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5179HAI HOSP ACQUIRED INFECTIONS

FUND 010 AGENCY 090 ACCOUNTING UNIT 51790000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 85,610 96,102 105,024 0 105,024 107,373 0 107,373
018 Overtime 0 0 1 0 1 1 0 1
020 Current Expenses 290 3,280 2,680 0 2,680 2,680 0 2,680
026 Organizational Dues 0 200 200 0 200 200 0 200
030 Equipment New/Replacement 0 400 850 0 850 850 0 850
039 Telecommunications 704 720 600 0 600 600 0 600
041 Audit Fund Set Aside 0 0 89 0 89 92 0 92
042 Additional Fringe Benefits 0 0 2,158 0 2,158 2,189 0 2,189
060 Benefits 39,526 53,180 56,527 0 56,527 58,520 0 58,520
070 In-State Travel Reimbursement 556 2,888 2,888 0 2,888 2,888 0 2,888
080 Out-Of State Travel 1,254 4,600 4,600 0 4,600 4,600 0 4,600
102 Contracts for program services 0 45,000 45,000 0 45,000 45,000 0 45,000

Expenditure Total 127,940 206,370 220,617 0 220,617 224,993 0 224,993

Estimated Source of Funds
Federal Fund 3,553 79,642 66,914 0 66,914 68,614 0 68,614
Other Funds

009 Agency Income 124,387 126,728 153,703 0 153,703 156,379 0 156,379
Total 127,940 206,370 220,617 0 220,617 224,993 0 224,993

Number of Positions
Permanent Classified 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 1.00 1.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 5917MMR HOMELAND SECURITY

FUND 010 AGENCY 090 ACCOUNTING UNIT 59170000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 1,823 12,000 0 0 0 0 0 0
030 Equipment New/Replacement 0 150,000 0 0 0 0 0 0
070 In-State Travel Reimbursement 0 15,000 0 0 0 0 0 0
102 Contracts for program services 119,143 200,000 0 0 0 0 0 0

Expenditure Total 120,966 377,000 0 0 0 0 0 0

Estimated Source of Funds
Other Funds

001 Transfer from Other Agencies 120,966 377,000 0 0 0 0 0 0
Total 120,966 377,000 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 2995FBS BIOSENSE 2.0

FUND 010 AGENCY 090 ACCOUNTING UNIT 29950000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
018 Overtime 0 2,971 0 0 0 0 0 0
020 Current Expenses 0 0 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 0 2,022 850 0 850 500 0 500
041 Audit Fund Set Aside 138 150 150 0 150 150 0 150
060 Benefits 0 593 0 0 0 0 0 0
066 Employee training 0 2,400 2,400 0 2,400 2,400 0 2,400
080 Out-Of State Travel 3,700 4,454 4,454 0 4,454 4,454 0 4,454
102 Contracts for program services 133,475 137,685 141,421 0 141,421 141,771 0 141,771

Expenditure Total 137,313 150,275 150,275 0 150,275 150,275 0 150,275

Estimated Source of Funds
Federal Fund 137,313 150,275 150,275 0 150,275 150,275 0 150,275

Total 137,313 150,275 150,275 0 150,275 150,275 0 150,275
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 7536SHP STD/HIV PREVENTION

FUND 010 AGENCY 090 ACCOUNTING UNIT 75360000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 552,860 408,269 0 408,269 417,917 0 417,917
018 Overtime 0 7,500 2,500 0 2,500 2,500 0 2,500
020 Current Expenses 0 66,693 23,100 0 23,100 17,100 0 17,100
022 Rents-Leases Other Than State 0 6,500 0 0 0 0 0 0
024 Maint.Other Than Build.- Grnds 0 20,400 27,200 0 27,200 27,200 0 27,200
026 Organizational Dues 0 6,045 600 0 600 600 0 600
030 Equipment New/Replacement 0 5,351 1,000 0 1,000 1,000 0 1,000
039 Telecommunications 0 8,181 3,000 0 3,000 1,500 0 1,500
041 Audit Fund Set Aside 0 1,964 1,122 0 1,122 1,132 0 1,132
042 Additional Fringe Benefits 0 36,335 24,826 0 24,826 17,051 0 17,051
050 Personal Service-Temp/Appointe 0 10,000 1 0 1 1 0 1
060 Benefits 0 268,093 243,468 0 243,468 255,677 0 255,677
066 Employee training 0 4,000 4,000 0 4,000 4,000 0 4,000
070 In-State Travel Reimbursement 0 7,542 10,080 0 10,080 10,080 0 10,080
080 Out-Of State Travel 0 12,300 10,400 0 10,400 10,400 0 10,400
102 Contracts for program services 0 583,179 415,000 0 415,000 415,000 0 415,000
548 Reagents 0 78,971 17,000 0 17,000 17,000 0 17,000

Expenditure Total 0 1,675,914 1,191,566 0 1,191,566 1,198,158 0 1,198,158

Estimated Source of Funds
Federal Fund 0 1,622,194 1,172,427 0 1,172,427 1,178,391 0 1,178,391
General Fund 0 53,720 19,139 0 19,139 19,767 0 19,767

Total 0 1,675,914 1,191,566 0 1,191,566 1,198,158 0 1,198,158

Number of Positions
Permanent Classified 13.00 13.00 9.00 0.00 9.00 9.00 0.00 9.00

Total Number of Positions 13.00 13.00 9.00 0.00 9.00 9.00 0.00 9.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL
ORGANIZATION 7545PEP PH EMERGENCY PREPAREDNESS

FUND 010 AGENCY 090 ACCOUNTING UNIT 75450000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 1,763,158 1,554,927 0 1,554,927 1,574,585 0 1,574,585
018 Overtime 0 85,000 75,000 0 75,000 75,000 0 75,000
019 Holiday Pay 0 500 500 0 500 500 0 500
020 Current Expenses 0 198,206 135,000 0 135,000 135,000 0 135,000
022 Rents-Leases Other Than State 0 2,000 2,000 0 2,000 2,000 0 2,000
024 Maint.Other Than Build.- Grnds 0 20,000 20,000 0 20,000 20,000 0 20,000
026 Organizational Dues 0 1,000 1,000 0 1,000 1,000 0 1,000
030 Equipment New/Replacement 0 539,001 459,850 0 459,850 441,650 0 441,650
039 Telecommunications 0 30,000 10,000 0 10,000 10,000 0 10,000
041 Audit Fund Set Aside 0 5,962 4,849 0 4,849 4,814 0 4,814
042 Additional Fringe Benefits 0 132,607 122,943 0 122,943 124,326 0 124,326
046 Consultants 0 0 20,000 0 20,000 20,000 0 20,000
049 Transfer to Other State Agenci 0 126,343 101,045 0 101,045 105,350 0 105,350
050 Personal Service-Temp/Appointe 0 5,392 500 0 500 500 0 500
060 Benefits 0 917,712 800,057 0 800,057 834,029 0 834,029
066 Employee training 0 10,000 10,000 0 10,000 10,000 0 10,000
070 In-State Travel Reimbursement 0 18,800 15,000 0 15,000 15,000 0 15,000
080 Out-Of State Travel 0 50,000 50,000 0 50,000 50,000 0 50,000
102 Contracts for program services 0 2,355,905 2,444,685 0 2,444,685 2,410,905 0 2,410,905
548 Reagents 0 239,079 298,436 0 298,436 298,436 0 298,436

Expenditure Total 0 6,500,665 6,125,792 0 6,125,792 6,133,095 0 6,133,095

Estimated Source of Funds
Federal Fund 0 5,738,785 5,445,586 0 5,445,586 5,457,100 0 5,457,100
General Fund 0 761,880 680,206 0 680,206 675,995 0 675,995

Total 0 6,500,665 6,125,792 0 6,125,792 6,133,095 0 6,133,095

Number of Positions
Permanent Classified 31.00 31.00 25.00 0.00 25.00 25.00 0.00 25.00

Total Number of Positions 31.00 31.00 25.00 0.00 25.00 25.00 0.00 25.00
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

STATUTORY BASIS:

RSA 151,141C, RSA 141F, HeP 301 adopted 6/08, RSA 91
DESCRIPTION:

The Bureau of Infectious Disease Control is comprised of three sections; Immunization, Disease Surveillance and Disease Investigation and Care. The management of
the Bureau encompasses the maintenance of daily operations of all infectious disease programs and funding structures. The Infectious Disease Prevention, Investigations
and CARE Services (formerly the Communicable Disease Control Section) serves as the leading resource in infectious disease prevention and control measures, and
includes HIV/AIDS/STD, Hepatitis and Tuberculosis case management for coordinated care and treatment. The mission of this section is to prevent illness, disability and
death caused by infectious diseases among the residents of NH. The section supports 27.5 FTE as a result of integrated operations and services in 2011 to realize
efficiencies in operations, address the need to affect coordinated care for certain infectious diseases in targeted populations and to respond to future planning for reduced
funding streams. The competencies present in the section include public health nursing assessment, comprehensive infectious disease investigation, infectious disease
case management, community education and contract management for provision of services. Through the Ryan White CARE Program, direct services include funding for
the low income, under or uninsured HIV/AIDS individuals who require life saving medical care and pharmaceuticals, insurance continuation funding for cost effective
healthcare coverage of primary care, and other cost effective healthcare related benefits. HIV/STD services include the provision of prevention services through outreach,
partner counseling and referral services to community health care. Public Health Emergency Preparedness and Hospital Preparedness oversight and key activities are
included in BIDC.

The Infectious Disease Surveillance Section (IDSS) is a 18.5 FTE unit that serves as the leading resource in communicable disease data management and analysis as well
as the designated section to manage and enhance surveillance detection capacity statewide in the arena of emergency preparedness. The mission of the IDSS is to
protect and improve the health of NH citizens by tracking and responding to the occurrence of disease in the population. The IDSS manages approximately 9,000 disease
reports, analyzes data on 700,000 syndromic surveillance records, and produces over 600 data reports each year. The IDSS works collaboratively with IDPICS to collect,
respond and report on the burden of disease in NH.
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

BIDC
Management

3.5 FTE
Bureau Chief,

Finance
Administrator,

3 Section
Admin @ .5

FTE

To maintain and support the
daily operations and oversight
of the Bureau

# bureau/mgt
team mtgs
scheduled

# bureau/mgt
team mtgs
conducted to
discuss and
administer
strategic
oversight.

11/20 11/19 12/24 12/24

# grant/
contract
proposals
reviewed

# grant/
contract
proposals
implemented

24 50 55 55

Operational
Support 1.0 FTE

To support essential day to
day operations including
phone triage, mail
distribution, data input,
creating reports, and other
office coverage

# calls
received daily

# call
successfully
triaged to
professional
staff

75 85 75 75
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Ryan White
CARE Program 2.0 FTE

Provide access to
antiretroviral therapy and
other medications for eligible
HIV positive NH residents.

# of clients
who are
eligible for
drug
assistance

# of
prescriptions
reimbursed

12969 13552 12000 12000

Ryan White
CARE Program 1 FTE

Provide access to primary
medical care, dental, mental
health and home care, and
substance abuse treatment for
HIV positive NH residents
who are eligible through
contracts. New model to be
implemented in SFY 15.

# RFAs
posted and
applications
received

# contracted
providers

0
implementation

SYF 15
75 95 95

Ryan White
CARE Program 3 FTE

Provide access to medical
case management and HIV
support services for eligible
HIV positive NH residents

# of clients
who reenroll
in program in
a year.

# of clients
who reenroll
without
experiencing a
lapse of care.

452 300 200 200
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

through Medical Case
Management contract.

STD
Investigation

and Prevention
Program

2.75 FTE

To carry out case
investigations of STD/HIV
disease reports and outbreaks
statewide

# STD/HIV
cases reported

# STD/HIV
cases
investigated

3389 3500 3700 3900

STD
Investigation

and Prevention
Program

2.75 FTE
To carry out case
investigations of STD/HIV
disease reports and outbreaks
statewide

# STD/HIV
cases reported

# STD/HIV
cases
investigated

3389 3500 3700 3900

STD
Investigation

and Prevention
Program

1 FTE Provide targeted STD testing
and treatment to reduce the

# STD
contracted
clinicians
providing

# STD clients
tested through
STD/HIV/
Hep clinics

3 3 3 3

Page: 546



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

spread of disease and
decrease morbidity

testing
services

Infectious
Disease

Investigation
5 FTE

To conduct case investigation
of infectious disease reports
and outbreaks leading to
preventive actions to protect
the health of the public

# cases
reported (not
HIV/STD)

# cases
investigated
(not HIV/
STD)

4509 4600 4700 4700

Emergency Prep
and Response

Capacity
(infectous)

3 FTE

To maintain readiness for
events involving the health of
the public with capacity to
respond 24/7/365

# calls
received after
regular
business hours

# calls logged
with response 480/480 490/490 500/500 500/500

Viral Hepatitis
Prevention 1.0 FTE

To decrease the incidence of
hepatitis A and B among at-
risk populations

# of HAV &
HBV doses
ordered by
clinics, State

# of HAV &
HBV doses
administered
and reported

1800 1600 1500 1400
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Prison,
County Jails

Provider
Relations 1.0 FTE

To promote on site or remote
education/ information to
medical community focused
on integration of public health
and primary care and
enhancing partnerships

1 FTE
conducting
site visits/
webinars.

# of site visit/
webinar
evaluations
with good or
excellent
rating.

0 12 24 30

Viral Hepatitis
Prevention

To increase awareness and
promote prevention strategies
in the community

# of
participants at
trainings and
conferences

# of
professionals
education

20 (positions
vacant several

months)
600 300 300

HIV Prevention 4.5 FTE

To provide comprehensive
risk reduction counseling to
HIV positive individuals who
are at risk of transmitting the
virus to others

The # of
individuals
enrolled in
risk reduction
counseling

The # of
enrolled
individuals
who move on
or more stages
in the risk

40 45 50 50
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

reduction
model

HIV Prevention

To ensure individuals who
receive a HIV positive
diagnosis are linked to
medical care.

# of at risk
individuals
who receive
an HIV test

# individuals
tested who
receive their
results with-in
thirty days of
test

1000 800 800 800

HIV Prevention 4.5 FTE

To ensure persons newly
diagnosed with HIV infection
are referred to care for
optimal health outcomes.

# of
individuals
who received
an HIV
positive
diagnosis

# of new
diagnosed
individuals
who attend
their first
medical
appointment
within 90
days of
receiving the
initial
diagnosis

45 50 55 55
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

HIV Prevention

To ensure individuals who
receive a HIV positive
diagnosis are offered
assistance in notifying sex/
needle sharing partners of
possible exposure to HIV.

# of
individuals
who receive
an HIV
positive
diagnosis

# of
individuals
who accept
assistance in
notifying
partners

45 50 55 55

TB Services 1.75 FTE

To ensure financial assistance
is available to individuals
living in NH who are infected
with TB disease or infections

# of
applications
received by
the TB
Financial
Assistance
Program

# individuals
infected with
TB disease or
infection that
received
financial
assistance

85/76 90/80 90/80 90/80

TB Services

To reduce/eliminate
Tuberculosis statewide by
assuring access to effective
and appropriate treatment

# cases
reported

# of active
cases who
initiate care
within 5 days
of diagnosis

508/16 500/15 500/15 500/15

Page: 550



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

TB Services 2 FTE

To provide TB skin testing to
newly arrived refugees and
assure linkage/referral to care
to prevent TB disease.

# refugee
clients

# refugees
assisted and
tested

472 500 500 500

Immunization
Program -
Education

3.5 FTE

Medical providers vaccinate
their patients based on
standardized practices and the
recommended immunization
schedule

Educated
medical
providers &
staff

# education
events 77 80 85 85

Immunization
Program -

Quality
Assurance

3.25 FTE

Properly handled vaccines are
given to each patient in
clinically correct manner, at
correct interval, as
recommended by ACIP

Educated staff
evidence
based
assessment
tool

# providers
assess 190 200 190 200
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Immunization
Program -
Vaccine

Accountability

5.25 FTE
Every dose of VFC, 317, state
and NHVA purchased
vaccine is accounted for

Educated staff
available
vaccine
accountability
policies

Doses
dispensed 383,436 390,000 395,000 400,000

Immunization
Program -
School and
Childcare

Assessments

.50 FTE

Control and spread of
Vaccine Preventable Diseases
by assessing # of vaccinated
children in schools and
childcare facilities

Educated
school nurses,
parents and
medical
providers

% of
kindergarten
students to
date 1st day of
classes

94.6% 94% 93% 93%

Infectious
Disease

Surveillance -
Emergency

Preparedness
Response

Epidemiology

1 FTE

To provide epidemiologic and
data analysis support and
database management for
infectious disease control and
surveillance activities

# of outbreaks
reported

# of outbreaks
investigated
and entered in
the outbreak
tracking log

96 100 100 100
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Infectious
Disease

Surveillance -
Data Support
Management

1 FTE

Collect, enter and file all
notifiable diseases and
conditions for the state of
NH. Triage calls to public
health professional

# lab and
provider
reports
received and
entered

# cases and
reports
analyzed

8102 8100 8500 8500

Infectious
Disease

Surveillance -
Section

Management

1 FTE

provide dissemination of
disease incidence to internal
and external constituents.
Monitor system functions and
reconcile data problems with
state and federal partners.
Provide programmatic and
administrative supervision to
the unit

# data
requests
received

# data
requests, data
transfers and
reports
completed

79 80 80 80

Infectious
Disease

Surveillance -
Vaccine

1 FTE Coordinate influenza
morbidity and mortality data.

# of reports of
influenza-like
illness and
other VPDs

# of VPDs
and influenza
reports
produced

36 36 36 36
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Preventable
Diseases(VPD)

Analyze surveillance data for
trends in incidence of vaccine
preventable diseases. Work
with NH Immunization
program to use surveillance
data to promote vaccination

Infectious
Disease

Surveillance -
Lyme Disease

1.50 FTE

Collect and manage all Lyme
disease case reports for the
state of NH. Analyze data
and produce reports

# of reports
received and
investigated

# of cases
reported to
CDC

1689 1700 1700 1700

Infectious
Disease

Surveillance -
Healthcare-
Associated
Infections

2 FTE

Design and implement
healthcare-associated (HAI)
reporting as required by law.
Collect, audit, analyze, and
interpret data. Conduct

# of facilities
reporting HAI
to NH DHHS

# of feedback
reports on
reported data
to the
facilities

208 344 344 344
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

trainings for hospital
reporters.

Infectious
Disease

Surveillance -
Foodborne

Illness

1 FTE

Investigate and report
foodborne investigations and
submit data for national
reporting in the National
Outbreak Reporting System
(NORS)

# foodborne
illness
outbreak and
cluster
investigations

# of
completed
investigations

58 60 60 60

Infectious
Disease

Surveillance -
Arborviral

Disease

1 FTE

Collect and manage all
Arborviral disease reports for
the state of NH. Monitor
Arborviral activity through
mosquito, human, animal, and
bird surveillance. Analyze
trends and report to CDC and
internal and external partners

# of arbovirus
positive
specimens

# of weekly
Arborviral
reports
produced

14 14 14 14
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Infectious
Disease

Surveillance -
Vaccine

Preventable
Diseases

1 FTE

Coordinate influenza
morbidity and mortality data.
Analyze surveillance data for
trends in incidence of vaccine
preventable diseases. Work
with NH Immunization
program to use surveillance
data to promote vaccination

# of reports of
influenza-like
illness and
other VPDs

# of VPDs
and influenza
reports
produced

36 36 36 36

Infectious
Disease

Surveillance -
Public Health
Emergency

Preparedness
and Hospital
Preparedness

5 FTE

Establish and maintain
surveillance system designed
to monitor syndromes and
early symptoms of disease of
public health importance.
Report aberrations and alert
through team approach.

# of events of
interest
detected

# charts, data
reports, and
map produced

226 230 230 230
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Infectious
Disease

Surveillance -
Healthcare-
Associated
Infections

2 FTE

Design and implement
healthcare-associated (HAI)
reporting as required by law.
Collect, audit, analyze, and
interpret data. Conduct
trainings for hospital
reporters.

# of facilities
reporting HAI
to NH DHHS

# of feedback
reports on
reported data
to the
facilities

319 344 344 344

Infectious
Disease

Surveillance -
Public Health
Emergency

Preparedness
and Hospital
Preparedness

1 FTE
Develop and maintain the
real-time Automated Hospital
Emergency Department Data

# encounters/
visits received

# of records
processed and
maintained in
the AHEDD
database.

572,712 590,000 590,000 590,000

Infectious
Disease

Surveillance -
Foodborne

Illness

1 FTE
Investigate and report
foodborne investigations and
submit data for national

# foodborne
illness
outbreak and
cluster
investigations

# of
completed
investigations

58 55 55 55
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

reporting in the National
Outbreak Reporting System
(NORS)

Infectious
Disease

Surveillance -
Risk

Communication-
Public Health
Emergency

Preparedness
(PHEP) and

Hospital
Preparedness

(HPP)

1 FTE

Maintain partner contact
information, develop and send
messages, and test response
of DHHS outbreak response
team

# Health Alert
Network
messages
drafted

# Health Alert
Network
messages sent

49 45 50 50

Infectious
Disease

Surveillance -
Sexually

2 FTE
Collect and manage all STD/
HIV/AIDS data for the state
of NH. Monitor trends and

# cases
entered and
maintained

# reports and
data requests 23 25 25 25
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Transmitted
Diseases

report to CDC, provide
accurate and complete
representation of incidence
for the state of NH

PHEP and HPP 12 FTE

Notify and assemble incident
management team through
testing and monitoring
response time in preparation
for real event activations.

# Incident
Management
Team test
activations
initiated.

# Incident
Management
Team drills/
tests
completed.

18 25 28 28

PHEP and HPP 3 FTE

To revise and update ESF 6/8
and public health base plans
to ensure depth of capacity to
meet PHEP and HPP
capabilities.

# plans
reviewed.

# plans
completed and
disseminated.

2 12 16 16
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

PHEP and HPP 3 FTE

To increase the ability to
effectively handle "Whole
Community" resiliency during
catastrophic events for Mass
Care, Sheltering and Health
and Human Services and
enhance medical support
statewide /mutual aid to other
surrounding states.

Expanded
medical
support and
support for
vulnerable
population
using
sheltering
system.

Effective use
of a
Sheltering
system.

Procurement
process

completed.

Staff training
on system use.

Worskhop
conducted on

sheltering
system.

Functional
exercise

conducted.

Regional Public
Health- Public

Health
Emergency

Preparedness
and Hospital
Preparedness

2 FTE

Increase the ability of Public
Health Network partners to
detect and respond to public
health emergencies and
coordinate other regional
public health services.

2.0 FTE
Contracts to
develop
regional
public health
emergency
response
plans. Provide
trainings for
regional
partners.

Regional
plans to
respond to
public health
emergencies
that include
community
based medical
surge; mass
vaccination or
medication

14 13 13 13

Page: 560



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Provide
technical
assistance to
regional
partners.

dispensing
clinics; mass
fatality
management;
and other
supporting
capabilities.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

Bureau of Laboratory Services

The Bureau of Laboratory Services, Public Health Laboratories (PHL) provides
data and technical expertise to support Departmental programs and other state
agencies. In addition, the PHL supports the work of local health departments and
health officers, community hospitals, and non-governmental organizations.
Essentially, the PHL is the core of the public health laboratory system for NH,
protecting NH residents and visitors from disease outbreaks, chemical terrorism
exposure, food and water contaminated disease causing organisms and toxic
chemicals. The focus of the PHL system is to protect the population, as opposed to
individual patient care which is the purview of hospital and private clinical
laboratories in the state and region. Future plans include the expansion of
radiological chemistry testing and surveillance through the addition of food and
clinical testing for the state and region. The PHL does provide leadership,
however, to these system partners in the laboratory improvement and regulation,
quality assurance programs and in the development and implementation of a
Laboratory Response Network (LRN) for NH. The LRN actively participates in the
national laboratory response networks including planning and participating in drills
and exercises. The Water Analysis Laboratory, now part of the PHL, performs
chemical and microbiological analyses on environmental samples generally for
Environmental Protection Agency (EPA) and Food and Drug Administration (FDA)
programs, but also for homeowners, research and development projects and to
meet other environmental and public health needs.

The section provides analytical support in testing drinking waters for public water
systems and homeowners, surface waters for public beaches and pools, lakes and
river studies, monitoring wells to determine extent of contamination and treatment
evaluations, waste waters for compliance and permit enforcement, hazardous

substances as the result of emergency responses and special investigations, and
agricultural pesticides for compliance.

The Water Analysis Laboratory serves as the primacy laboratory in New
Hampshire in support of the federal Safe Drinking Water Act. This primacy
responsibility carries with it several requirements, one of which is to assure the
availability of laboratory facilities certified by the EPA Administrator and capable of
performing analytical measurements for all contaminants specified in the State
primary drinking water regulations.

Association of Public Health Laboratories (APHL)
The Association of Public Health Laboratories is the professional organization for
public health and environmental laboratories in the US. State pay dues to be
members of the organization and in turn attend professional meetings, receive
newsletters and participate on committees and in technical studies for method
improvement of clinical and environmental laboratory testing.

Food Safety Unit

This unit detects infectious microbiological organisms in the nation's food supply.
The unit uses traditional microbiological culture techniques, which can take several
days to detect the pathogenic microorganism in the food. The traditional culture
techniques are supplemented with modern, molecular procedures. It is the
responsibility of the Food Emergency Response Network (FERN) laboratories to
take these new molecular (DNA) procedures, set them up in the State PHL and
confirm (validate) that the procedures perform as expected. The procedures are
then distributed to all the laboratories of the FERN. This allows a laboratory in NH
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to produce the exact same results as a laboratory in Texas. This laboratory
standardization is critical because our food supply is now global and food
generated in Mexico can easily be found in Texas, NH or any state in the union.
The NH PHL is an active participant in the laboratory network and has participated
in several national food emergencies.
Paralytic Shellfish Poisoning
Paralytic Shellfish Poisoning (PSP) is a syndrome of toxic poisoning that can result
in total muscle paralysis with respiratory arrest and death. This syndrome is
caused by the presence of concentrated neurotoxin in shellfish consumed by the
public. Most cases occur in individuals or small groups who gather shellfish for
personal consumption. It is particularly common inhellfish harvested from colder
waters such as in New England. Toxic poisoning requires hospitalization and
extensive life support; untreated PSP may be fatal. The shellfish industry along
with the recreational harvesting contributes considerably to the coastal economy.
Timely generation of laboratory data will keep the harvesting beds open when safe
and will allow evidenced based decisions to be made as to when to close the beds
due to the unhealthy conditions of red tide.

The PHL utilizes a set of national guidelines known as the National Shellfish
Sanitation Program, which require that laboratories, which test for Paralytic
Shellfish toxins, must be validated and approved by the Food and Drug
Administration (FDA). The PHL is the only laboratory in the state that is FDA
approved to perform the bioassay for detection of these neurotoxins.

Tuberculosis

The tuberculosis laboratory provides laboratory support for the TB program in
addition to providing TB testing for hospitals and physicians in the State of NH.
Hospital laboratories generally only provide screening for TB by using the Acid
Fast Bacillus smear.

Specimens with positive smears indicating the presence of acid-fast bacilli are then
sent to the PHL for culture, identification and susceptibility testing. The TB lab
provides cultures, biochemical testing and DNA analysis (genotyping) to identify
specific strains of TB. This laboratory is supported with both federal funds and
general funds to assist the Disease Control and Surveillance in controlling the
spread of TB in NH.

Microbiology (Bacteriology, Virology, Mycology, Parasitology)

The PHL provides laboratory testing for microbial pathogens from clinical
specimens from individuals. The causative agents are identified and analyzed
using traditional microbiological and molecular techniques (pulse field gel
electrophoresis), which allows the epidemiologists to compare isolates and confirm
that the organism came from a common source (e.g. a particular food item).
Additionally the PHL looks for the organism E.coli (O157:H7, toxin producing
organisms) that can cause severe illness if an infection is acquired after eating a
particular food. Epidemiology & Laboratory Capacity (ELC) activity also includes
surveillance and identification of Lyme disease, which is transmitted by ticks. The
PHL also conducts testing for West Nile virus and Eastern Equine Encephalitis,
which is transmitted by by mosquitoes. The PHL confirms the identification and
provides serotyping for isolates of influenza. This confirms which strains are
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circulating in New Hampshire and helps determine the effectiveness of the
influenza vaccine as well as providing information to CDC for the determination of
vaccine strains for following seasons.

Emergency Response

Emergency Response for biological and chemical terrorism testing is performed at
the NH PHL. The methods used are support and supplied by the Centers for
Disease Control and Prevention (CDC) to the state labs in order for each state to
have capacity to perform methods developed by CDC and validated in each state
lab. Specimens tested include human clinical sample, food and environmental
samples. NH PHL employees train LRN partners for emergency response and
work directly with the FBI, State Police, Hazmat and Civil Support Teams to
coordinate sample collection for these events.

Radiochemistry Laboratory

This section performs radiochemical analyses and sample collection for two
ambient and two site specific (Vermont Yankee, Seabrook Station, Nuclear
Stations) environmental surveillance networks. Also, this section maintains
calibrations of all survey instrumentation used in regulatory inspections, performs
all radiochemical analysis for contaminated sites; participates in a national (U.S.
Environmental Protection Agency) environmental sample collection program;
participates in a sampling program around Seabrook Station under contract with
the U.S. Nuclear Regulatory Commissioner; analyses all sample resulting from a
radiological emergency, and performs laboratory instrument calibration and quality
assurance/quality control checks.

Chemistry Laboratory

The Chemistry Program includes both inorganic and organic chemistry labs.
Inorganic chemistry includes testing for metals such as mercury and arsenic. The
organic chemistry lab tests for terrorism agents including volatile organic
compounds and nerve agents. These capabilities are supported by the CDC
Public Health Emergency Preparedness Grant and the Food Emergency
Response Network (FDA and USDA). The Program participates in proficiency
testing and plays a role in the development of methods that are used nationally for
chemical testing. An example is the role this lab continues to play in the evaluation
of foods for the presence of melamine. In addition, special projects have led to the
development of a new, and more efficient method, for toxin assay for Paralytic
Shellfish toxin.

Water Analysis Laboratory (WAL)

The Water Analysis Laboratory performs chemical and microbiological analyses on
environmental samples generally for Environmental Protection Agency (EPA) and
Food and Drug Administration (FDA) programs, but also for homeowners, research
and development projects with university and public partners and to meet other
environmental and public health needs. The section provides analytical support in
testing drinking waters for public water systems and homeowners, surface waters
for public beaches and pools, lakes and river studies, monitoring wells to
determine extent of contamination and treatment evaluations, waste waters for
compliance and permit enforcement, hazardous substances as the result of
emergency responses and
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special investigations, and agricultural pesticides for compliance. The Water
Analysis Laboratory serves as the primacy laboratory in New Hampshire in support
of the federal Safe Drinking Water Act. This primacy responsibility carries with it
several requirements, one of which is to assure the availability of laboratory

facilities certified by the EPA Administrator and capable of performing analytical
measurements for all contaminants specified in the State primary drinking water
regulations.

Page: 565



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY DIS902510 BUR INFECTIOUS DISEASE CONTROL

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15 Adj. Authorized 41,526,047 13,530,720 (F);2731,966
(G);25,263,561(O)

Personnel and Operational (1,186,437) -966,303 (F);-140,876 (G) -79,258(O) Anticipated decreases in federal grants

SFY 16 Maintenance 40,339,810 12,564,417(F);2,591,090(G);25,184,303(O)

inflationary increases for operations.

Personnel and Operational 110,286 86,386(F);15,731(G);8,169(O)

SFY 17 Maintenance 40,450,096 12,650,803 (F);2,606,821;(G);25,192,472
(O)
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CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2016 Change 490,703 G

Immunization (51780000) This change will allow the
continual enhancements to the IIS as requirements and
opportunities are offered
Disease Control (51700000) Nurse Drug Diversion
Investigator Surveillance focused on the investigation,
tracking and reporting of suspected drug diversion in health
care settings.
Disease Control (51700000) Hepatitis Surveillance
Coordinator -Focused on viral hepatitis (A,B,C,E)
surveillance reporting, data collection, reporting and
distribution of data to inform prevention programs

FY 2017 Change 491,547 G
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY LAB903010 BUR LABORATORY SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,586,267 3,324,614 3,158,272 0 3,158,272 3,203,416 0 3,203,416

Total Current Permanent Positions 2,586,267 3,324,614 3,158,272 0 3,158,272 3,203,416 0 3,203,416

Other Personnel Costs
Overtime 6,893 17,549 15,100 0 15,100 15,100 0 15,100
Holiday Pay 190 2,301 303 0 303 303 0 303
Personal Service-Temp/Appointe 68,722 178,926 163,200 0 163,200 164,200 0 164,200

Total Other Personnel Costs 75,805 198,776 178,603 0 178,603 179,603 0 179,603

Personnel Services Benefits
Personnel Services Benefits 1,292,814 1,740,407 1,690,125 0 1,690,125 1,765,948 0 1,765,948

Total Personnel Services Benefits 1,292,814 1,740,407 1,690,125 0 1,690,125 1,765,948 0 1,765,948

Major Operating Expenses
Current Expenses 219,324 359,150 355,700 0 355,700 363,700 0 363,700
Rents-Leases Other Than State 3,204 5,800 4,000 0 4,000 4,000 0 4,000
Maint.Other Than Build.- Grnds 132,847 396,000 543,000 0 543,000 533,000 0 533,000
Organizational Dues 4,750 8,450 8,400 0 8,400 8,400 0 8,400
Equipment New/Replacement 144,866 832,500 1,498,800 0 1,498,800 1,527,500 0 1,527,500
Telecommunications 16,621 11,280 26,100 0 26,100 26,100 0 26,100
Books, Periodicals, Subscripti 0 2,100 2,000 0 2,000 2,300 0 2,300
Employee training 125 2,700 10,900 0 10,900 10,900 0 10,900
In-State Travel Reimbursement 4,045 4,760 10,100 0 10,100 10,100 0 10,100
Out-Of State Travel 29,099 56,900 99,600 0 99,600 102,100 0 102,100

Total Major Operating Expenses 554,881 1,679,640 2,558,600 0 2,558,600 2,588,100 0 2,588,100

Contracted Expenditures
Contracted Expenditures 15,195 167,500 243,500 0 243,500 255,500 0 255,500

Total Contracted Expenditures 15,195 167,500 243,500 0 243,500 255,500 0 255,500

Other Expenditures
Other Expenditures 342,269 794,548 697,933 0 697,933 705,595 0 705,595

Total Other Expenditures 342,269 794,548 697,933 0 697,933 705,595 0 705,595

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0
Transfers To General Services 351,877 387,171 401,674 0 401,674 405,637 0 405,637

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY LAB903010 BUR LABORATORY SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfer to Other State Agenci 0 0 0 0 0 0 0 0
Total Transfer of Appropriations 351,877 387,171 401,674 0 401,674 405,637 0 405,637

Total Division LAB903010 5,219,108 8,292,656 8,928,707 0 8,928,707 9,103,799 0 9,103,799

Federal Fund 1,380,550 3,339,410 3,752,243 0 3,752,243 3,811,567 0 3,811,567
Other 659,664 1,127,796 1,040,228 0 1,040,228 1,083,399 0 1,083,399
General Fund 3,178,894 3,825,450 4,136,236 0 4,136,236 4,208,833 0 4,208,833

Total 5,219,108 8,292,656 8,928,707 0 8,928,707 9,103,799 0 9,103,799

Permanent Classified 63.00 63.00 57.00 0.00 57.00 57.00 0.00 57.00
Total Number of Positions 63.00 63.00 57.00 0.00 57.00 57.00 0.00 57.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 1835ELC NH ELC

FUND 010 AGENCY 090 ACCOUNTING UNIT 18350000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 435,752 493,408 510,553 0 510,553 518,198 0 518,198
018 Overtime 1,026 1,000 2,000 0 2,000 2,000 0 2,000
019 Holiday Pay 0 200 1 0 1 1 0 1
020 Current Expenses 7,006 13,000 23,000 0 23,000 26,000 0 26,000
024 Maint.Other Than Build.- Grnds 0 5,000 35,000 0 35,000 38,000 0 38,000
030 Equipment New/Replacement 8,175 150,000 110,000 0 110,000 120,000 0 120,000
039 Telecommunications 2,491 2,500 4,500 0 4,500 4,500 0 4,500
041 Audit Fund Set Aside 723 840 1,220 0 1,220 1,286 0 1,286
042 Additional Fringe Benefits 22,212 34,011 24,441 0 24,441 24,984 0 24,984
050 Personal Service-Temp/Appointe 8,754 5,627 24,800 0 24,800 25,800 0 25,800
057 Books, Periodicals, Subscripti 0 1,200 1,200 0 1,200 1,200 0 1,200
060 Benefits 215,715 236,534 267,435 0 267,435 278,664 0 278,664
066 Employee training 125 0 6,000 0 6,000 6,000 0 6,000
070 In-State Travel Reimbursement 1,545 1,600 3,800 0 3,800 3,800 0 3,800
080 Out-Of State Travel 13,802 13,000 43,000 0 43,000 45,500 0 45,500
102 Contracts for program services 15,000 105,000 135,000 0 135,000 145,000 0 145,000
548 Reagents 10,707 45,000 50,000 0 50,000 55,000 0 55,000

Expenditure Total 743,033 1,107,920 1,241,950 0 1,241,950 1,295,933 0 1,295,933

Estimated Source of Funds
Federal Fund 743,033 1,107,920 1,241,950 0 1,241,950 1,295,933 0 1,295,933

Total 743,033 1,107,920 1,241,950 0 1,241,950 1,295,933 0 1,295,933

Number of Positions
Permanent Classified 6.00 6.00 9.00 0.00 9.00 9.00 0.00 9.00

Total Number of Positions 6.00 6.00 9.00 0.00 9.00 9.00 0.00 9.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 1878LEF LAB EQUIPMENT FUND

FUND 010 AGENCY 090 ACCOUNTING UNIT 18780000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 30 30,000 25,000 0 25,000 30,000 0 30,000
024 Maint.Other Than Build.- Grnds 93,074 152,000 150,000 0 150,000 152,000 0 152,000
030 Equipment New/Replacement 132,487 410,000 315,700 0 315,700 354,200 0 354,200

Expenditure Total 225,591 592,000 490,700 0 490,700 536,200 0 536,200

Estimated Source of Funds
Other Funds

003 Revolving Funds 225,591 592,000 490,700 0 490,700 536,200 0 536,200
Total 225,591 592,000 490,700 0 490,700 536,200 0 536,200
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 3063PHL ASSOCIATION OF PH LABS

FUND 010 AGENCY 090 ACCOUNTING UNIT 30630000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 21,492 30,000 25,000 0 25,000 25,000 0 25,000
030 Equipment New/Replacement 4,204 75,000 75,000 0 75,000 75,000 0 75,000
066 Employee training 0 0 600 0 600 600 0 600
070 In-State Travel Reimbursement 94 200 200 0 200 200 0 200
080 Out-Of State Travel 3,213 4,000 6,000 0 6,000 6,000 0 6,000
102 Contracts for program services 0 0 20,000 0 20,000 20,000 0 20,000
548 Reagents 0 30,800 20,000 0 20,000 20,000 0 20,000

Expenditure Total 29,003 140,000 146,800 0 146,800 146,800 0 146,800

Estimated Source of Funds
Other Funds

005 Private Local Funds 29,003 140,000 146,800 0 146,800 146,800 0 146,800
Total 29,003 140,000 146,800 0 146,800 146,800 0 146,800
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 7966PHL PUBLIC HEALTH LABORATORIES

FUND 010 AGENCY 090 ACCOUNTING UNIT 79660000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,150,515 2,454,279 2,383,871 0 2,383,871 2,413,248 0 2,413,248
018 Overtime 5,867 13,849 9,100 0 9,100 9,100 0 9,100
019 Holiday Pay 190 1,051 300 0 300 300 0 300
020 Current Expenses 190,796 253,200 253,200 0 253,200 253,200 0 253,200
022 Rents-Leases Other Than State 3,204 5,800 4,000 0 4,000 4,000 0 4,000
024 Maint.Other Than Build.- Grnds 39,773 91,000 91,000 0 91,000 91,000 0 91,000
026 Organizational Dues 4,750 8,200 8,200 0 8,200 8,200 0 8,200
028 Transfers To General Services 351,877 387,171 401,674 0 401,674 405,637 0 405,637
030 Equipment New/Replacement 0 76,000 101,100 0 101,100 78,300 0 78,300
039 Telecommunications 14,130 5,200 17,100 0 17,100 17,100 0 17,100
041 Audit Fund Set Aside 522 1,446 572 0 572 556 0 556
042 Additional Fringe Benefits 30,114 51,439 14,114 0 14,114 14,326 0 14,326
050 Personal Service-Temp/Appointe 59,968 109,194 90,000 0 90,000 90,000 0 90,000
057 Books, Periodicals, Subscripti 0 300 300 0 300 300 0 300
060 Benefits 1,077,099 1,306,577 1,269,837 0 1,269,837 1,326,271 0 1,326,271
066 Employee training 0 1,300 1,900 0 1,900 1,900 0 1,900
070 In-State Travel Reimbursement 2,406 1,700 2,900 0 2,900 2,900 0 2,900
080 Out-Of State Travel 12,084 14,900 19,100 0 19,100 19,100 0 19,100
102 Contracts for program services 195 62,500 62,500 0 62,500 62,500 0 62,500
548 Reagents 277,991 412,000 365,000 0 365,000 366,000 0 366,000

Expenditure Total 4,221,481 5,257,106 5,095,768 0 5,095,768 5,163,938 0 5,163,938

Estimated Source of Funds
Federal Fund 637,517 1,035,860 556,804 0 556,804 554,706 0 554,706
General Fund 3,178,894 3,825,450 4,136,236 0 4,136,236 4,208,833 0 4,208,833
Other Funds

001 Transfer from Other Agencies 405,070 369,995 347,728 0 347,728 345,399 0 345,399
009 Agency Income 0 25,801 55,000 0 55,000 55,000 0 55,000

Total 4,221,481 5,257,106 5,095,768 0 5,095,768 5,163,938 0 5,163,938

Number of Positions
Permanent Classified 49.00 49.00 43.00 0.00 43.00 43.00 0.00 43.00

Total Number of Positions 49.00 49.00 43.00 0.00 43.00 43.00 0.00 43.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 8276FER FOOD EMERGENCY RESPONS NETWORK

FUND 010 AGENCY 090 ACCOUNTING UNIT 82760000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 0 376,927 263,848 0 263,848 271,970 0 271,970
018 Overtime 0 2,700 2,000 0 2,000 2,000 0 2,000
019 Holiday Pay 0 1,050 1 0 1 1 0 1
020 Current Expenses 0 32,950 21,500 0 21,500 21,500 0 21,500
024 Maint.Other Than Build.- Grnds 0 148,000 192,000 0 192,000 177,000 0 177,000
026 Organizational Dues 0 250 200 0 200 200 0 200
030 Equipment New/Replacement 0 121,500 497,000 0 497,000 500,000 0 500,000
039 Telecommunications 0 3,580 2,750 0 2,750 2,750 0 2,750
041 Audit Fund Set Aside 0 1,267 1,286 0 1,286 1,289 0 1,289
042 Additional Fringe Benefits 0 49,745 27,673 0 27,673 28,525 0 28,525
050 Personal Service-Temp/Appointe 0 64,105 27,000 0 27,000 27,000 0 27,000
057 Books, Periodicals, Subscripti 0 600 200 0 200 500 0 500
060 Benefits 0 197,296 134,094 0 134,094 141,185 0 141,185
066 Employee training 0 1,400 1,200 0 1,200 1,200 0 1,200
070 In-State Travel Reimbursement 0 1,260 700 0 700 700 0 700
080 Out-Of State Travel 0 25,000 16,500 0 16,500 16,500 0 16,500
548 Reagents 0 168,000 118,000 0 118,000 118,000 0 118,000

Expenditure Total 0 1,195,630 1,305,952 0 1,305,952 1,310,320 0 1,310,320

Estimated Source of Funds
Federal Fund 0 1,195,630 1,305,952 0 1,305,952 1,310,320 0 1,310,320

Total 0 1,195,630 1,305,952 0 1,305,952 1,310,320 0 1,310,320

Number of Positions
Permanent Classified 8.00 8.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 8.00 8.00 5.00 0.00 5.00 5.00 0.00 5.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES
ORGANIZATION 8280BIG BIOMONITORING GRANT

FUND 010 AGENCY 090 ACCOUNTING UNIT 82800000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
018 Overtime 0 0 2,000 0 2,000 2,000 0 2,000
019 Holiday Pay 0 0 1 0 1 1 0 1
020 Current Expenses 0 0 8,000 0 8,000 8,000 0 8,000
024 Maint.Other Than Build.- Grnds 0 0 75,000 0 75,000 75,000 0 75,000
030 Equipment New/Replacement 0 0 400,000 0 400,000 400,000 0 400,000
039 Telecommunications 0 0 1,750 0 1,750 1,750 0 1,750
041 Audit Fund Set Aside 0 0 627 0 627 629 0 629
050 Personal Service-Temp/Appointe 0 0 21,400 0 21,400 21,400 0 21,400
057 Books, Periodicals, Subscripti 0 0 300 0 300 300 0 300
060 Benefits 0 0 18,759 0 18,759 19,828 0 19,828
066 Employee training 0 0 1,200 0 1,200 1,200 0 1,200
070 In-State Travel Reimbursement 0 0 2,500 0 2,500 2,500 0 2,500
080 Out-Of State Travel 0 0 15,000 0 15,000 15,000 0 15,000
102 Contracts for program services 0 0 26,000 0 26,000 28,000 0 28,000
548 Reagents 0 0 75,000 0 75,000 75,000 0 75,000

Expenditure Total 0 0 647,537 0 647,537 650,608 0 650,608

Estimated Source of Funds
Federal Fund 0 0 647,537 0 647,537 650,608 0 650,608

Total 0 0 647,537 0 647,537 650,608 0 650,608
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

STATUTORY BASIS:

RSA 107-B, RSA 125, RSA 125-B, RSA 125-F, RSA 131, RSA 141-F,
DESCRIPTION:

The Bureau of Laboratory Services' mission is to protect the public heath in NH through responsive, accurate analytical laboratory testing performed in a timely manner, to
actively participate in national and international surveillance networks; and to improve the quality of laboratory services in both the public and private sector. To fulfill this
mission, the Bureau of Laboratory Services focuses on the following core functions: 1) The Water Analysis Lab (WAL) serves as the primary laboratory in NH to support
the Federal Safe Drinking Water Act, 2) Laboratory response for critical incidents, e.g., avian influenza, Eastern Equine Encephalitis (EEE), West Nile Virus, biological and
chemical terrorism threats such as suspect anthrax, and ricin, 3) Sample collection and analysis for radiological surveillance, 4) Laboratory analysis for food safety
assurance and food defense, e.g., mercury in fish, E.coli O157:h7, Salmonella, evaluation of chemical contamination of foods such as with pesticides or melamine, 5)
Laboratory services for infectious disease prevention, control, and surveillance, e.g., tuberculosis, hepatitis, rabies, meningitis, HIV, Pertussis, 6) Quality assurance
leadership, e.g., coordination and promotion of quality assurance programs through training for hospital laboratories, conduct research to improve laboratory testing and
provide internships for college students to prepare scientists for careers in public health laboratory practice, 7) Development and coordination of the NH Laboratory
Response Network, 8) Laboratory analysis for drinking waters and public water systems to determine the extent of contamination and treatment evaluation.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Public Health
Laboratories

To respond to critical
incidents such as disease
outbreaks, terrorism incidents
and contamination events. To
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

provide testing related to food
safety, infectious diseases,
water quality, biomonitoring
and other public health
incidents.

Training &
Quality

Assurance
3

To provide quality assurance
leadership, e.g., training for
hospital laboratories,
internships for college
students and to provide for the
development & coordination
of the NH Laboratory
Response Network

staff hours,
trainings

# of
community
laboratories,
health care
providers, and
interns trained

100 140 150 150

Food Safety
and Emergency

Response-
Biological

3
The Food Emergency
Response Network (FERN)
integrates the nation’s

Samples Samples
Tested 178 300 350 375
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

laboratory infrastructure for
the detection of biological
threat agents in food at the
local, state and federal levels.
The PHL will enhance and
expand its capacity and
capability to analyze various
food matrices for
microbiological threat agents
in order to quickly and
accurately respond to any
potential threats to the State of
NH’s food supply. PHL
activities can be grouped in
the following categories:
Prevention, surveillance
sampling programs to monitor
the food supply; Preparedness,
strengthen laboratory capacity
and capability; Response
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

surge capacity to handle
terrorist attacks or national
emergency involving the food
supply; Recovery, support
recalls, seizures and disposal
of contaminated food to
restore confidence in the food
supply.

Procedures to
validate

procedures
validated 6 10 10 10

Drills &
Exercises
conducted

6 6 6 6

Food,Dairy,
Shellfish &

Rabies Testing
Unit

4 FTE

To test routine food samples
collected by health officers to
protect the NH food supply.
To inspect and certify dairy
labs in the state and tests dairy

Food samples
received

Food Samples
tested 1,392 1,500 1,900 1,900
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

specimens to comply with
FDA regulations. To test
shellfish for the presence of
paralytic shellfish poison. To
identify Rabies viral infection
in animals that have come into
contact with human, domestic
pets or livestock.

Food Dairy,
Shellfish &

Rabies Testing
Unit

Rabies
Specimens
received

Rabies
Specimens
tested

437 600 600 600

Rabies
Specimens
Received

Rabies
Specimens
Tested

579 600 600 600

Tuberculosis
(TB) Testing

Unit
2.50 FTE

To provide comprehensive
tuberculosis testing for the TB
program and for the State of

TB Specimens
received

TB Specimens
tested 1062 1200 1200 1200
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

NH, it is the only laboratory in
the state to offer
comprehensive testing, many
hospitals in NH only offer
basic TB screening using the
AFB smear. A specimen with
a positive or suspicious smear
is sent to the PHL. TB testing
consists of isolation,
identification, susceptibility
testing and genotype testing.
The PHL also provides full
identification for other
mycobacteria species to aide
in ruling out a TB infection
and to assist clinicians in the
diagnosis of their patients.To
provide diagnostic testing for
bacteria, viruses, molds and
yeast, for healthcare
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

providers. To provide testing
services and disease
surveillance data in support of
other Division programs. To
respond to emerging
infectious diseases and
suspect biological terrorism
incidents.

Microbiology
(Bacteriology,

Virology,
Mycology,

Parisitology)

14.5 FTE

To provide diagnostic testing
for bacteria, viruses, molds
and yeast, for healthcare
providers. To provide testing
services and disease
surveillance data in support of
other Division programs. To
respond to emerging
infectious diseases and

Specimens
received

Specimens
tested 21679 25000 25000 25000
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

suspect biological terrorism
incidents.

Administration,
Support
Services,

Finance & IT

18.5 FTE

To provide services in support
of laboratory testing, to
include specimen and receipt
activities, media preparation,
glassware washing, specimen
collection kit preparation. To
provide administrative,
financial and LIMS/IT support
to ensure the efficient
operation of the laboratory.

Chemistry 5.5 FTE

Chemical terrorism: To
provide testing related to
chemical terrorism. New
methods for new threats are

# validation
and
proficiency
samples
received

# validation
and
proficiency
samples
successfully

3049 2919 3931 4015
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

validated, proficiency is tested
through unknown samples,
drills and exercises are
planned and carried out, and
personnel plan and attend
meetings with hospital staff
and first responders.

completed and
reported

Chemistry FERN Samples
received Samples tested 1545 1033 1198 1198

Chemistry

Test contaminated product,
including tampering, cases as
samples came to the
laboratory. And miscellaneous
requests for chemical
analyses.

# Samples
received

# Samples
tested 466 500 500 500
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1 DEFINITION
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Radiochemistry
Laboratory 3 FTE

To protect the public and the
environment from radiological
contamination from nuclear
power plants, transportation
accidents, spills or terrorist
threats by providing
radiological analyses.

# Samples
received

# of
radiochemical
analyses

1030 1090 1100 1100
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2 ANALYTICAL STATEMENT
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

Bureau of Laboratory Services

The Bureau of Laboratory Services, Public Health Laboratories (PHL) provides
data and technical expertise to support Departmental programs and other state
agencies. In addition, the PHL supports the work of local health departments and
health officers, community hospitals, and non-governmental organizations.
Essentially, the PHL is the core of the public health laboratory system for NH,
protecting NH residents and visitors from disease outbreaks, chemical terrorism
exposure, food and water contaminated disease causing organisms and toxic
chemicals. The focus of the PHL system is to protect the population, as opposed to
individual patient care which is the purview of hospital and private clinical
laboratories in the state and region. Future plans include the expansion of
radiological chemistry testing and surveillance through the addition of food and
clinical testing for the state and region. The PHL does provide leadership,
however, to these system partners in the laboratory improvement and regulation,
quality assurance programs and in the development and implementation of a
Laboratory Response Network (LRN) for NH. The LRN actively participates in the
national laboratory response networks including planning and participating in drills
and exercises. The Water Analysis Laboratory, now part of the PHL, performs
chemical and microbiological analyses on environmental samples generally for
Environmental Protection Agency (EPA) and Food and Drug Administration (FDA)
programs, but also for homeowners, research and development projects and to
meet other environmental and public health needs.

The section provides analytical support in testing drinking waters for public water
systems and homeowners, surface waters for public beaches and pools, lakes and
river studies, monitoring wells to determine extent of contamination and treatment
evaluations, waste waters for compliance and permit enforcement, hazardous

substances as the result of emergency responses and special investigations, and
agricultural pesticides for compliance.

The Water Analysis Laboratory serves as the primacy laboratory in New
Hampshire in support of the federal Safe Drinking Water Act. This primacy
responsibility carries with it several requirements, one of which is to assure the
availability of laboratory facilities certified by the EPA Administrator and capable of
performing analytical measurements for all contaminants specified in the State
primary drinking water regulations.

Association of Public Health Laboratories (APHL)
The Association of Public Health Laboratories is the professional organization for
public health and environmental laboratories in the US. State pay dues to be
members of the organization and in turn attend professional meetings, receive
newsletters and participate on committees and in technical studies for method
improvement of clinical and environmental laboratory testing.

Food Safety Unit

This unit detects infectious microbiological organisms in the nation's food supply.
The unit uses traditional microbiological culture techniques, which can take several
days to detect the pathogenic microorganism in the food. The traditional culture
techniques are supplemented with modern, molecular procedures. It is the
responsibility of the Food Emergency Response Network (FERN) laboratories to
take these new molecular (DNA) procedures, set them up in the State PHL and
confirm (validate) that the procedures perform as expected. The procedures are
then distributed to all the laboratories of the FERN. This allows a laboratory in NH
to produce the exact same results as a laboratory in Texas. This laboratory
standardization is critical because our food supply is now global and food
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 090 HHS: DIVISION OF PUBLIC HEALTH
ACTIVITY LAB903010 BUR LABORATORY SERVICES

generated in Mexico can easily be found in Texas, NH or any state in the union.
The NH PHL is an active participant in the laboratory network and has participated
in several national food emergencies.
Paralytic Shellfish Poisoning
Paralytic Shellfish Poisoning (PSP) is a syndrome of toxic poisoning that can result
in total muscle paralysis with respiratory arrest and death. This syndrome is
caused by the presence of concentrated neurotoxin in shellfish consumed by the
public. Most cases occur in individuals or small groups who gather shellfish for
personal consumption. It is particularly common inhellfish harvested from colder
waters such as in New England. Toxic poisoning requires hospitalization and
extensive life support; untreated PSP may be fatal. The shellfish industry along
with the recreational harvesting contributes considerably to the coastal economy.
Timely generation of laboratory data will keep the harvesting beds open when safe
and will allow evidenced based decisions to be made as to when to close the beds
due to the unhealthy conditions of red tide.

The PHL utilizes a set of national guidelines known as the National Shellfish
Sanitation Program, which require that laboratories, which test for Paralytic
Shellfish toxins, must be validated and approved by the Food and Drug
Administration (FDA). The PHL is the only laboratory in the state that is FDA
approved to perform the bioassay for detection of these neurotoxins.

Tuberculosis

The tuberculosis laboratory provides laboratory support for the TB program in
addition to providing TB testing for hospitals and physicians in the State of NH.
Hospital laboratories generally only provide screening for TB by using the Acid
Fast Bacillus smear.

Specimens with positive smears indicating the presence of acid-fast bacilli are then
sent to the PHL for culture, identification and susceptibility testing. The TB lab
provides cultures, biochemical testing and DNA analysis (genotyping) to identify
specific strains of TB. This laboratory is supported with both federal funds and
general funds to assist the Disease Control and Surveillance in controlling the
spread of TB in NH.

Microbiology (Bacteriology, Virology, Mycology, Parasitology)

The PHL provides laboratory testing for microbial pathogens from clinical
specimens from individuals. The causative agents are identified and analyzed
using traditional microbiological and molecular techniques (pulse field gel
electrophoresis), which allows the epidemiologists to compare isolates and confirm
that the organism came from a common source (e.g. a particular food item).
Additionally the PHL looks for the organism E.coli (O157:H7, toxin producing
organisms) that can cause severe illness if an infection is acquired after eating a
particular food. Epidemiology & Laboratory Capacity (ELC) activity also includes
surveillance and identification of Lyme disease, which is transmitted by ticks. The
PHL also conducts testing for West Nile virus and Eastern Equine Encephalitis,
which is transmitted by by mosquitoes. The PHL confirms the identification and
provides serotyping for isolates of influenza. This confirms which strains are
circulating in New Hampshire and helps determine the effectiveness of the
influenza vaccine as well as providing information to CDC for the determination of
vaccine strains for following seasons.

Emergency Response
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Emergency Response for biological and chemical terrorism testing is performed at
the NH PHL. The methods used are support and supplied by the Centers for
Disease Control and Prevention (CDC) to the state labs in order for each state to
have capacity to perform methods developed by CDC and validated in each state
lab. Specimens tested include human clinical sample, food and environmental
samples. NH PHL employees train LRN partners for emergency response and
work directly with the FBI, State Police, Hazmat and Civil Support Teams to
coordinate sample collection for these events.

Radiochemistry Laboratory

This section performs radiochemical analyses and sample collection for two
ambient and two site specific (Vermont Yankee, Seabrook Station, Nuclear
Stations) environmental surveillance networks. Also, this section maintains
calibrations of all survey instrumentation used in regulatory inspections, performs
all radiochemical analysis for contaminated sites; participates in a national (U.S.
Environmental Protection Agency) environmental sample collection program;
participates in a sampling program around Seabrook Station under contract with
the U.S. Nuclear Regulatory Commissioner; analyses all sample resulting from a
radiological emergency, and performs laboratory instrument calibration and quality
assurance/quality control checks.

Chemistry Laboratory

The Chemistry Program includes both inorganic and organic chemistry labs.
Inorganic chemistry includes testing for metals such as mercury and arsenic. The
organic chemistry lab tests for terrorism agents including volatile organic
compounds and nerve agents. These capabilities are supported by the CDC

Public Health Emergency Preparedness Grant and the Food Emergency
Response Network (FDA and USDA). The Program participates in proficiency
testing and plays a role in the development of methods that are used nationally for
chemical testing. An example is the role this lab continues to play in the evaluation
of foods for the presence of melamine. In addition, special projects have led to the
development of a new, and more efficient method, for toxin assay for Paralytic
Shellfish toxin.

Water Analysis Laboratory (WAL)

The Water Analysis Laboratory performs chemical and microbiological analyses on
environmental samples generally for Environmental Protection Agency (EPA) and
Food and Drug Administration (FDA) programs, but also for homeowners, research
and development projects with university and public partners and to meet other
environmental and public health needs. The section provides analytical support in
testing drinking waters for public water systems and homeowners, surface waters
for public beaches and pools, lakes and river studies, monitoring wells to
determine extent of contamination and treatment evaluations, waste waters for
compliance and permit enforcement, hazardous substances as the result of
emergency responses and special investigations, and agricultural pesticides for
compliance. The Water Analysis Laboratory serves as the primacy laboratory in
New Hampshire in support of the federal Safe Drinking Water Act. This primacy
responsibility carries with it several requirements, one of which is to assure the
availability of laboratory facilities certified by the EPA Administrator and capable of
performing analytical measurements for all contaminants specified in the State
primary drinking water regulations.

Page: 588



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY 15Adjusted Authorized 8,292,656 3,339,410(F);3,825,450 (G);1,127,796
(O)

. 636,051 412,833(F);310,786 (G);-187,568 (O) Increases in federal funds, salary and benefit increases
and anticipated decrease in other funding

SFY 16Maintenance 8,928,707 3,752,243(F);4,136,236(G);1,040,228(O) Inflationary increases to support operations

. 175,093 59,325(F);72,597(G);43,171(O)

SFY15 Maintenance 9,103,800 3,881,568(F);4,208,833(G);1,083,399
(O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY GHE910010 GLENCLIFF HOME

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 6,564,889 7,358,617 7,318,627 0 7,318,627 7,439,284 0 7,439,284
Personal Services-Unclassified 101,021 107,771 115,937 0 115,937 119,321 0 119,321

Total Current Permanent Positions 6,665,910 7,466,388 7,434,564 0 7,434,564 7,558,605 0 7,558,605

Other Personnel Costs
FT Employees Special Payments 0 84,339 63,835 0 63,835 63,835 0 63,835
Overtime 375,541 314,264 405,497 0 405,497 417,662 0 417,662
Holiday Pay 144,787 157,995 158,419 0 158,419 163,172 0 163,172
Personal Service-Temp/Appointe 119,838 227,755 372,253 0 372,253 379,467 0 379,467

Total Other Personnel Costs 640,166 784,353 1,000,004 0 1,000,004 1,024,136 0 1,024,136

Personnel Services Benefits
Personnel Services Benefits 4,107,967 4,600,401 4,685,090 0 4,685,090 4,906,496 0 4,906,496

Total Personnel Services Benefits 4,107,967 4,600,401 4,685,090 0 4,685,090 4,906,496 0 4,906,496

Major Operating Expenses
Current Expenses 569,224 522,032 592,221 0 592,221 604,066 0 604,066
Food Institutions 314,146 317,793 346,346 0 346,346 363,663 0 363,663
Rents-Leases Other Than State 0 0 0 0 0 0 0 0
Heat- Electricity - Water 564,008 778,074 717,303 0 717,303 726,706 0 726,706
Maint.Other Than Build.- Grnds 67,312 89,123 72,631 0 72,631 75,449 0 75,449
Organizational Dues 140 262 149 0 149 153 0 153
Equipment New/Replacement 356,492 327,203 478,482 0 478,482 318,160 0 318,160
Telecommunications 17,803 18,000 18,523 0 18,523 18,893 0 18,893
Consultants 35,173 56,153 38,043 0 38,043 39,565 0 39,565
Own Forces Maint.-Build.-Grnds 38,595 77,500 164,500 0 164,500 176,500 0 176,500
Contractual Maint.-Build-Grnds 199,052 159,250 308,000 0 308,000 305,000 0 305,000
Employee training 5,969 5,231 6,210 0 6,210 6,334 0 6,334
In-State Travel Reimbursement 11,422 9,807 12,592 0 12,592 13,222 0 13,222
Out-Of State Travel 0 1,799 1,799 0 1,799 1,871 0 1,871

Total Major Operating Expenses 2,179,336 2,362,227 2,756,799 0 2,756,799 2,649,582 0 2,649,582

Contracted Expenditures
Contracted Expenditures 55,097 209,500 309,591 0 309,591 321,974 0 321,974

Total Contracted Expenditures 55,097 209,500 309,591 0 309,591 321,974 0 321,974

Other Expenditures
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY GHE910010 GLENCLIFF HOME

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures 192,803 95,128 200,592 0 200,592 204,604 0 204,604
Total Other Expenditures 192,803 95,128 200,592 0 200,592 204,604 0 204,604

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 0 0 0 0 0 0 0

Total Division GHE910010 13,841,279 15,517,997 16,386,640 0 16,386,640 16,665,397 0 16,665,397

Other 7,667,286 8,378,965 8,334,424 0 8,334,424 8,500,717 0 8,500,717
General Fund 6,173,993 7,139,032 8,052,216 0 8,052,216 8,164,680 0 8,164,680

Total 13,841,279 15,517,997 16,386,640 0 16,386,640 16,665,397 0 16,665,397

Permanent Classified 172.00 172.00 168.00 0.00 168.00 168.00 0.00 168.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 173.00 173.00 169.00 0.00 169.00 169.00 0.00 169.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 5710PRC PROFESSIONAL CARE

FUND 010 AGENCY 091 ACCOUNTING UNIT 57100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 4,907,877 5,521,966 5,462,790 0 5,462,790 5,551,647 0 5,551,647
017 FT Employees Special Payments 0 70,611 53,227 0 53,227 53,227 0 53,227
018 Overtime 316,594 264,677 341,333 0 341,333 351,573 0 351,573
019 Holiday Pay 117,679 128,349 128,719 0 128,719 132,580 0 132,580
020 Current Expenses 207,659 181,590 216,049 0 216,049 220,370 0 220,370
024 Maint.Other Than Build.- Grnds 4,210 14,004 4,380 0 4,380 4,468 0 4,468
026 Organizational Dues 140 262 149 0 149 153 0 153
030 Equipment New/Replacement 86,257 71,375 234,990 0 234,990 166,600 0 166,600
046 Consultants 35,173 56,153 38,043 0 38,043 39,565 0 39,565
050 Personal Service-Temp/Appointe 49,779 137,077 205,520 0 205,520 209,154 0 209,154
060 Benefits 3,039,258 3,403,126 3,386,437 0 3,386,437 3,544,554 0 3,544,554
066 Employee training 5,969 5,231 6,210 0 6,210 6,334 0 6,334
101 Medical Payments to Providers 55,097 209,500 309,591 0 309,591 321,974 0 321,974

Expenditure Total 8,825,692 10,063,921 10,387,438 0 10,387,438 10,602,199 0 10,602,199

Estimated Source of Funds
General Fund 1,159,846 1,689,956 2,055,514 0 2,055,514 2,103,982 0 2,103,982
Other Funds

009 Agency Income 7,665,846 8,373,965 8,331,924 0 8,331,924 8,498,217 0 8,498,217
Total 8,825,692 10,063,921 10,387,438 0 10,387,438 10,602,199 0 10,602,199

Number of Positions
Permanent Classified 121.00 121.00 116.00 0.00 116.00 116.00 0.00 116.00

Total Number of Positions 121.00 121.00 116.00 0.00 116.00 116.00 0.00 116.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 5720CUC CUSTODIAL CARE

FUND 010 AGENCY 091 ACCOUNTING UNIT 57200000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 841,819 934,957 962,215 0 962,215 976,261 0 976,261
017 FT Employees Special Payments 0 9,984 8,112 0 8,112 8,112 0 8,112
018 Overtime 7,412 8,418 8,359 0 8,359 8,610 0 8,610
019 Holiday Pay 19,786 22,113 21,712 0 21,712 22,364 0 22,364
020 Current Expenses 160,430 176,137 166,911 0 166,911 170,250 0 170,250
021 Food Institutions 314,146 317,793 346,346 0 346,346 363,663 0 363,663
024 Maint.Other Than Build.- Grnds 17,195 25,447 18,598 0 18,598 19,342 0 19,342
030 Equipment New/Replacement 42,262 32,000 97,879 0 97,879 42,560 0 42,560
050 Personal Service-Temp/Appointe 57,359 69,628 99,618 0 99,618 101,802 0 101,802
060 Benefits 592,974 632,094 733,514 0 733,514 770,149 0 770,149

Expenditure Total 2,053,383 2,228,571 2,463,264 0 2,463,264 2,483,113 0 2,483,113

Estimated Source of Funds
General Fund 2,051,943 2,223,571 2,460,764 0 2,460,764 2,480,613 0 2,480,613
Other Funds

009 Agency Income 1,440 5,000 2,500 0 2,500 2,500 0 2,500
Total 2,053,383 2,228,571 2,463,264 0 2,463,264 2,483,113 0 2,483,113

Number of Positions
Permanent Classified 30.00 30.00 31.00 0.00 31.00 31.00 0.00 31.00

Total Number of Positions 30.00 30.00 31.00 0.00 31.00 31.00 0.00 31.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 5740ADM ADMINISTRATION

FUND 010 AGENCY 091 ACCOUNTING UNIT 57400000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 316,155 338,315 340,132 0 340,132 346,969 0 346,969
012 Personal Services-Unclassified 2 101,021 107,771 115,937 0 115,937 119,321 0 119,321
018 Overtime 6,383 8,817 7,265 0 7,265 7,483 0 7,483
020 Current Expenses 24,566 14,877 25,558 0 25,558 26,069 0 26,069
039 Telecommunications 17,803 18,000 18,523 0 18,523 18,893 0 18,893
050 Personal Service-Temp/Appointe 9,621 9,726 44,100 0 44,100 44,724 0 44,724
060 Benefits 210,582 231,352 250,881 0 250,881 262,875 0 262,875
070 In-State Travel Reimbursement 11,422 9,807 12,592 0 12,592 13,222 0 13,222
080 Out-Of State Travel 0 1,799 1,799 0 1,799 1,871 0 1,871

Expenditure Total 697,553 740,464 816,787 0 816,787 841,427 0 841,427

Estimated Source of Funds
General Fund 697,553 740,464 816,787 0 816,787 841,427 0 841,427

Total 697,553 740,464 816,787 0 816,787 841,427 0 841,427

Number of Positions
Permanent Classified 7.00 7.00 7.00 0.00 7.00 7.00 0.00 7.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 8.00 8.00 8.00 0.00 8.00 8.00 0.00 8.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 7892MAI MAINTENANCE

FUND 010 AGENCY 091 ACCOUNTING UNIT 78920000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 499,038 563,379 553,490 0 553,490 564,407 0 564,407
017 FT Employees Special Payments 0 3,744 2,496 0 2,496 2,496 0 2,496
018 Overtime 45,152 32,352 48,540 0 48,540 49,996 0 49,996
019 Holiday Pay 7,322 7,533 7,988 0 7,988 8,228 0 8,228
020 Current Expenses 176,569 149,428 183,703 0 183,703 187,377 0 187,377
023 Heat- Electricity - Water 564,008 778,074 717,303 0 717,303 726,706 0 726,706
024 Maint.Other Than Build.- Grnds 45,907 49,672 49,653 0 49,653 51,639 0 51,639
030 Equipment New/Replacement 227,973 223,828 145,613 0 145,613 109,000 0 109,000
047 Own Forces Maint.-Build.-Grnds 38,595 77,500 164,500 0 164,500 176,500 0 176,500
048 Contractual Maint.-Build-Grnds 199,052 159,250 308,000 0 308,000 305,000 0 305,000
050 Personal Service-Temp/Appointe 3,079 11,324 23,015 0 23,015 23,787 0 23,787
060 Benefits 265,153 333,829 314,258 0 314,258 328,918 0 328,918

Expenditure Total 2,071,848 2,389,913 2,518,559 0 2,518,559 2,534,054 0 2,534,054

Estimated Source of Funds
General Fund 2,071,848 2,389,913 2,518,559 0 2,518,559 2,534,054 0 2,534,054

Total 2,071,848 2,389,913 2,518,559 0 2,518,559 2,534,054 0 2,534,054

Number of Positions
Permanent Classified 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00

Total Number of Positions 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 8132WKC WORKERS COMPENSATION

FUND 010 AGENCY 091 ACCOUNTING UNIT 81320000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 190,020 93,241 197,697 0 197,697 201,651 0 201,651

Expenditure Total 190,020 93,241 197,697 0 197,697 201,651 0 201,651

Estimated Source of Funds
General Fund 190,020 93,241 197,697 0 197,697 201,651 0 201,651

Total 190,020 93,241 197,697 0 197,697 201,651 0 201,651
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME
ORGANIZATION 8501UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 091 ACCOUNTING UNIT 85010000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 2,783 1,887 2,895 0 2,895 2,953 0 2,953

Expenditure Total 2,783 1,887 2,895 0 2,895 2,953 0 2,953

Estimated Source of Funds
General Fund 2,783 1,887 2,895 0 2,895 2,953 0 2,953

Total 2,783 1,887 2,895 0 2,895 2,953 0 2,953
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME

STATUTORY BASIS:

RSA 135 He-M 701
DESCRIPTION:

Glencliff Home is a nursing home certified under New Hampshire Title XIX - Medical Assistance Program as an Intermediate Care Facility specialized in psychiatric care
and is reviewed and surveyed annually by Centers for Medicare and Medicaid Services (CMS). Over 95% of the residents are Medicaid recipients and therefore more than
half of the annual operating budget is reimbursed to the State with Federal Funds. Glencliff Home is able to provide a full continuum of care for 120 of the State's most
needy mentally ill and developmentally disabled population, many of whom have been served by the mental health system for as many as 60+ years. By law Glencliff
Home may admit only individuals who are mentally ill or developmentally disabled, who are in need of and meet nursing home level of care and meet Pre-Admission
Screening. Referrals to Glencliff Home come from New Hampshire Hospital (NHH), Community Mental Health Centers or Developmental Services Area Agencies, other
nursing facilities, other hospitals, and from the community. The alternative is often the individual being maintained in a hospital setting. The goal of Glencliff Home is to
provide the best possible medical, psychiatric, social and spiritual supports to meet the needs to the residents who make their home here and to assist in transitioning
back to the community whenever possible.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Geriatric and
Psychiatric
Behavioral

Health
Services

169

To provide a continuum of
services for mentally ill or
developmentally disabled
elderly who have medical

169 Staff
Average daily
bed hold
census

116.8 billable 119.5 120 120
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

conditions requiring nursing
home level of care.

169

To provide for and ensure
quality care for Glencliff
Home's residents who are at
risk for Sentinel events
(effects or complications that
cause additional suffering,
require more nursing time,
and may rsult in the use of
more intensive health care
resources, such as
hospitalization) as measured
by CMS's Minimum Datat Set
(MDS).

169

% of residents
that
experience a
sentinel event

1 1 1 1
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME

Glencliff Home is organizationally located within the Department of Health and
Human Services, and is certified, under New Hampshire Title XIX - Medical
Assistance Program, as an Intermediate Care Facility.

Glencliff Home is a 120 bed nursing home that provides medical care for the
State's mentally ill and developmentally disabled population. Glencliff Home
provides these individuals with a full continuum of services to meet their complex
and difficult needs. These services include: psychiatric care, full medical care,
specialized dietary services, recreational and social services, custodial care, and a
safe environment. Glencliff Home's twenty-four (24) -a-day nursing staff provides
medical management of acute/chronic physical and/or psychosocial problems and
post-acute rehabilitation, as well as medication administration and adjustments.

While providing these services, Glencliff Home also strives to provide the most
home like, least restrictive and independence-enabling and maintaining
environment as is possible, given the residents' medical and psychiatric needs.

Glencliff Home focuses on maintaining or increasing of the residents' self care
skills and development of acceptable psychosocial behaviors to increase
independence and quality of life and a return to the community when possible.

Residents are referred to Glencliff Home from New Hampshire Hospital
(NHH), Community Mental Health Centers or Developmental Services area

agencies, other hospitals, the community and occasionally from other Private and
County nursing facilities. They are referred by these agencies as Glencliff Home is
often the least restrictive and most cost efficient setting available to meet the
residents needs. Glencliff Home averaged over 15 individuals on a wait list in
FY14. In the last 10 years, 100% of admissions to Glencliff Home have been
rejected by or discharged from other nursing homes or group homes as the
residents needs could not be met, primarily due to aggressive/disruptive behaviors
in conjunction with their complex medical challenges.

The individuals Glencliff Home serves have the most challenging diagnoses in
addition to other medical conditions: Schizophrenia, Bipolar Affective Disorder,
Non-organic Psychosis, Severe Mental Retardation, Obsessive-Compulsive
Disorder, Alzheimer's, Dementia, Huntington's Disease, etc. The current population
ranges in age from 44 - 95, averaging 67 years. Most have an extensive history of
being served by the State's mental health system, ranging from a few months to
over sixty years. Over 80 percent require assistance with feeding, toileting,
dressing and ambulation on top of more complex medical and psychiatric needs.

With the continued increase in the general population's age and with the continued
increase in acuity levels of individuals currently in or re-entering the mental health
system, Glencliff Home will continue to provide the highest quality of medical care
and quality of life to NH's most needy mentally ill and developmentally disabled
citizens, while serving as a least restrictive and cost effective nursing home.
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FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 15,517,997 7,139,032(G), 8,378,965(O)

Salary and Benefits 268,515 310,556(G), -42,041(O)
This amount represents the increased costs of salary
increments and benefit increases. This amount is calculated
by the budget system.

Non-personnel accounts 600,128 602,628(G), -2,500(O)
This amount represents changes of in-house clinical service
providers, equipment and maintenance project costs, and
Work Comp expenditures.

SFY 2016 Maintenance
Request 16,386,640 8,052,216(G), 8,334,424(O) SFY 2016 MAINTENANCE REQUEST

Salary and Benefits 369,579 203,286(G), 166,293(O)
This amount represents the increased costs of salary
increments and benefit increases. This amount is calculated
by the budget system.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 091 HHS: GLENCLIFF HOME FOR ELDER
ACTIVITY GHE910010 GLENCLIFF HOME

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Non-personnel accounts (90,822) (90,822)(G) This amount represents a reduction in Agency equipment and
maintenance project needs.

SFY 2017 Maintenance
Request 16,665,397 8,164,680(G), 8,500,717(O) SFY 2017 MAINTENANCE REQUEST
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 1,430,192 2,045,099 1,623,871 0 1,623,871 1,652,395 0 1,652,395

Total Current Permanent Positions 1,430,192 2,045,099 1,623,871 0 1,623,871 1,652,395 0 1,652,395

Other Personnel Costs
Overtime 474 10,000 10,500 0 10,500 10,500 0 10,500
Personal Service-Temp/Appointe 7,762 2,050 52,750 0 52,750 52,750 0 52,750

Total Other Personnel Costs 8,236 12,050 63,250 0 63,250 63,250 0 63,250

Personnel Services Benefits
Personnel Services Benefits 603,727 957,667 788,290 0 788,290 824,548 0 824,548

Total Personnel Services Benefits 603,727 957,667 788,290 0 788,290 824,548 0 824,548

Major Operating Expenses
Current Expenses 29,940 62,434 44,288 0 44,288 45,011 0 45,011
Food Institutions 6,026 20,181 20,231 0 20,231 20,283 0 20,283
Rents-Leases Other Than State 6,664 11,080 9,731 0 9,731 9,821 0 9,821
Maint.Other Than Build.- Grnds 0 221 0 0 0 0 0 0
Organizational Dues 8,979 9,529 9,529 0 9,529 9,529 0 9,529
Equipment New/Replacement 6,795 7,178 10,628 0 10,628 10,628 0 10,628
Technology - Software 2,115 11,000 11,000 0 11,000 11,000 0 11,000
Telecommunications 19,189 19,926 21,592 0 21,592 22,009 0 22,009
Consultants 0 1,000 1,000 0 1,000 1,000 0 1,000
Books, Periodicals, Subscripti 806 1,057 1,534 0 1,534 1,550 0 1,550
Employee training 540 1,186 2,602 0 2,602 2,644 0 2,644
Training of Providers 10,000 19,576 15,576 0 15,576 15,608 0 15,608
In-State Travel Reimbursement 8,449 20,252 20,466 0 20,466 20,466 0 20,466
Out-Of State Travel 4,572 24,803 24,817 0 24,817 24,817 0 24,817

Total Major Operating Expenses 104,075 209,423 192,994 0 192,994 194,366 0 194,366

Grants and Grants Administration
Grants and Grants Administration 9,440,220 11,687,255 8,135,609 0 8,135,609 7,533,338 0 7,533,338

Total Grants and Grants Administration 9,440,220 11,687,255 8,135,609 0 8,135,609 7,533,338 0 7,533,338

Contracted Expenditures
Contracted Expenditures 74,730,840 130,820,746 17,630,657 25,129,758 42,760,415 17,506,470 29,433,508 46,939,978

Total Contracted Expenditures 74,730,840 130,820,746 17,630,657 25,129,758 42,760,415 17,506,470 29,433,508 46,939,978
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures
Other Expenditures 94,532 151,632 81,094 7,549 88,643 80,598 9,807 90,405

Total Other Expenditures 94,532 151,632 81,094 7,549 88,643 80,598 9,807 90,405

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0
Transfer to Other State Agenci 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 0 0 0 0 0 0 0

Total Division DBH920010 86,411,822 145,883,872 28,515,765 25,137,307 53,653,072 27,854,965 29,443,315 57,298,280

Federal Fund 44,547,840 72,856,169 14,568,306 7,553,378 22,121,684 13,987,218 9,812,186 23,799,404
Other 108,922 4,000 28,000 0 28,000 28,000 0 28,000
General Fund 41,755,060 73,023,703 13,919,458 17,583,929 31,503,387 13,839,746 19,631,129 33,470,875

Total 86,411,822 145,883,872 28,515,765 25,137,307 53,653,072 27,854,965 29,443,315 57,298,280

Permanent Classified 28.00 28.00 27.00 0.00 27.00 27.00 0.00 27.00
Total Number of Positions 28.00 28.00 27.00 0.00 27.00 27.00 0.00 27.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7877OFD OFFICE OF DIRECTOR

FUND 010 AGENCY 092 ACCOUNTING UNIT 78770000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 76,452 138,274 115,000 0 115,000 118,630 0 118,630
018 Overtime 0 0 500 0 500 500 0 500
020 Current Expenses 7,441 25,783 7,742 0 7,742 7,897 0 7,897
021 Food Institutions 255 268 276 0 276 284 0 284
022 Rents-Leases Other Than State 2,448 2,585 1,000 0 1,000 1,020 0 1,020
039 Telecommunications 2,232 2,213 2,322 0 2,322 2,368 0 2,368
040 Indirect Costs 6,689 20,000 10,000 0 10,000 10,000 0 10,000
041 Audit Fund Set Aside 54 70 56 0 56 57 0 57
042 Additional Fringe Benefits 4,400 6,000 6,000 0 6,000 6,000 0 6,000
057 Books, Periodicals, Subscripti 122 124 450 0 450 450 0 450
060 Benefits 39,505 54,936 66,962 0 66,962 70,479 0 70,479
070 In-State Travel Reimbursement 315 1,560 1,560 0 1,560 1,560 0 1,560
080 Out-Of State Travel 0 528 2,500 0 2,500 2,500 0 2,500

Expenditure Total 139,913 252,341 214,368 0 214,368 221,745 0 221,745

Estimated Source of Funds
Federal Fund 37,346 71,326 71,194 0 71,194 73,280 0 73,280
General Fund 102,567 181,015 143,174 0 143,174 148,465 0 148,465

Total 139,913 252,341 214,368 0 214,368 221,745 0 221,745

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 3068CFA CONSUMER & FAMILY AFFAIRS

FUND 010 AGENCY 092 ACCOUNTING UNIT 30680000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 90,989 105,178 86,461 0 86,461 90,119 0 90,119
020 Current Expenses 5,904 7,301 7,301 0 7,301 7,447 0 7,447
021 Food Institutions 1,824 7,101 7,101 0 7,101 7,101 0 7,101
022 Rents-Leases Other Than State 450 788 788 0 788 804 0 804
030 Equipment New/Replacement 395 510 500 0 500 500 0 500
039 Telecommunications 66 101 101 0 101 103 0 103
057 Books, Periodicals, Subscripti 291 454 600 0 600 612 0 612
060 Benefits 29,073 37,944 50,837 0 50,837 53,712 0 53,712
066 Employee training 350 372 1,000 0 1,000 1,020 0 1,020
067 Training of Providers 0 1,576 1,576 0 1,576 1,608 0 1,608
068 Remuneration 1,150 4,524 4,524 0 4,524 4,614 0 4,614
070 In-State Travel Reimbursement 1,362 1,386 1,600 0 1,600 1,600 0 1,600
080 Out-Of State Travel 2,139 2,457 2,457 0 2,457 2,457 0 2,457

Expenditure Total 133,993 169,692 164,846 0 164,846 171,697 0 171,697

Estimated Source of Funds
General Fund 133,993 169,692 164,846 0 164,846 171,697 0 171,697

Total 133,993 169,692 164,846 0 164,846 171,697 0 171,697

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7001FIN FINANCIAL MGMT

FUND 010 AGENCY 092 ACCOUNTING UNIT 70010000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 427,709 476,996 494,916 0 494,916 502,714 0 502,714
018 Overtime 55 5,000 5,000 0 5,000 5,000 0 5,000
020 Current Expenses 6,671 11,088 11,088 0 11,088 11,310 0 11,310
022 Rents-Leases Other Than State 3,766 7,707 3,766 0 3,766 3,766 0 3,766
024 Maint.Other Than Build.- Grnds 0 221 0 0 0 0 0 0
030 Equipment New/Replacement 4,348 4,168 4,348 0 4,348 4,348 0 4,348
039 Telecommunications 13,440 14,973 15,272 0 15,272 15,578 0 15,578
041 Audit Fund Set Aside 234 270 288 0 288 291 0 291
042 Additional Fringe Benefits 10,999 15,000 15,000 0 15,000 15,000 0 15,000
050 Personal Service-Temp/Appointe 7,762 2,050 52,750 0 52,750 52,750 0 52,750
057 Books, Periodicals, Subscripti 193 229 234 0 234 238 0 238
060 Benefits 177,189 233,450 226,260 0 226,260 236,312 0 236,312
066 Employee training 0 102 102 0 102 104 0 104
070 In-State Travel Reimbursement 2,728 5,883 5,883 0 5,883 5,883 0 5,883
080 Out-Of State Travel 0 786 2,500 0 2,500 2,500 0 2,500

Expenditure Total 655,094 777,923 837,407 0 837,407 855,794 0 855,794

Estimated Source of Funds
Federal Fund 203,394 232,745 271,094 0 271,094 276,831 0 276,831
General Fund 451,700 545,178 566,312 0 566,312 578,962 0 578,962

Total 655,094 777,923 837,407 0 837,407 855,794 0 855,794

Number of Positions
Permanent Classified 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00

Total Number of Positions 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7155MED MEDICAID PAYMENTS

FUND 010 AGENCY 092 ACCOUNTING UNIT 71550000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 11,095 11,697 8,142 0 8,142 7,539 0 7,539
510 Medicaid to Institutions 9,440,220 11,685,755 8,134,109 0 8,134,109 7,531,838 0 7,531,838

Expenditure Total 9,451,315 11,697,452 8,142,251 0 8,142,251 7,539,377 0 7,539,377

Estimated Source of Funds
Federal Fund 9,451,315 11,697,452 8,142,251 0 8,142,251 7,539,377 0 7,539,377

Total 9,451,315 11,697,452 8,142,251 0 8,142,251 7,539,377 0 7,539,377

STATE OF NEW HAMPSHIRE

Page: 610



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 8133WKC WORKERS COMPENSATION

FUND 010 AGENCY 092 ACCOUNTING UNIT 81330000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 531 7,000 2,500 0 2,500 2,500 0 2,500

Expenditure Total 531 7,000 2,500 0 2,500 2,500 0 2,500

Estimated Source of Funds
General Fund 531 7,000 2,500 0 2,500 2,500 0 2,500

Total 531 7,000 2,500 0 2,500 2,500 0 2,500
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 8581UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 092 ACCOUNTING UNIT 85810000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 0 1,000 1,000 0 1,000 1,000 0 1,000

Expenditure Total 0 1,000 1,000 0 1,000 1,000 0 1,000

Estimated Source of Funds
General Fund 0 1,000 1,000 0 1,000 1,000 0 1,000

Total 0 1,000 1,000 0 1,000 1,000 0 1,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7002LEG LEGAL - GUARDIANSHIP SVCS

FUND 010 AGENCY 092 ACCOUNTING UNIT 70020000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 1,342,043 1,439,258 1,441,169 0 1,441,169 1,479,482 0 1,479,482

Expenditure Total 1,342,043 1,439,258 1,441,169 0 1,441,169 1,479,482 0 1,479,482

Estimated Source of Funds
General Fund 1,342,043 1,439,258 1,441,169 0 1,441,169 1,479,482 0 1,479,482

Total 1,342,043 1,439,258 1,441,169 0 1,441,169 1,479,482 0 1,479,482
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7003CCS COMMITMENT COSTS

FUND 010 AGENCY 092 ACCOUNTING UNIT 70030000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 134,284 183,525 183,525 0 183,525 183,525 0 183,525
108 Provider Payments-Legal Servic 108,752 143,794 143,794 0 143,794 143,794 0 143,794
550 Assessment And Counseling 190,179 249,706 249,706 0 249,706 249,706 0 249,706

Expenditure Total 433,215 577,025 577,025 0 577,025 577,025 0 577,025

Estimated Source of Funds
General Fund 433,215 577,025 577,025 0 577,025 577,025 0 577,025

Total 433,215 577,025 577,025 0 577,025 577,025 0 577,025
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7006IFC INTERIM CARE FUNDS

FUND 010 AGENCY 092 ACCOUNTING UNIT 70060000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
101 Medical Payments to Providers 0 1,500 1,500 0 1,500 1,500 0 1,500
501 Payments To Clients 0 1,500 1,500 0 1,500 1,500 0 1,500
502 Payments To Providers 500 1,500 1,500 0 1,500 1,500 0 1,500

Expenditure Total 500 4,500 4,500 0 4,500 4,500 0 4,500

Estimated Source of Funds
General Fund 500 4,500 4,500 0 4,500 4,500 0 4,500

Total 500 4,500 4,500 0 4,500 4,500 0 4,500
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7010CMH COMMTY MENTAL HEALTH SVCS

FUND 010 AGENCY 092 ACCOUNTING UNIT 70100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 32,790 51,848 0 7,549 7,549 0 9,807 9,807
502 Payments To Providers 61,102,955 105,709,083 0 15,091,658 15,091,658 0 19,604,758 19,604,758

Expenditure Total 61,135,745 105,760,931 0 15,099,207 15,099,207 0 19,614,565 19,614,565

Estimated Source of Funds
Federal Fund 30,589,894 52,576,517 0 7,553,378 7,553,378 0 9,812,186 9,812,186
General Fund 30,545,851 53,184,414 0 7,545,829 7,545,829 0 9,802,379 9,802,379

Total 61,135,745 105,760,931 0 15,099,207 15,099,207 0 19,614,565 19,614,565
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 5945CMH CMH PROGRAM SUPPORT

FUND 010 AGENCY 092 ACCOUNTING UNIT 59450000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 773,396 1,255,351 866,602 0 866,602 877,313 0 877,313
018 Overtime 419 5,000 5,000 0 5,000 5,000 0 5,000
020 Current Expenses 8,205 9,769 9,964 0 9,964 10,164 0 10,164
021 Food Institutions 1,345 1,412 1,454 0 1,454 1,498 0 1,498
022 Rents-Leases Other Than State 0 0 2,677 0 2,677 2,731 0 2,731
026 Organizational Dues 8,979 9,529 9,529 0 9,529 9,529 0 9,529
030 Equipment New/Replacement 0 0 780 0 780 780 0 780
039 Telecommunications 3,025 1,889 3,147 0 3,147 3,210 0 3,210
041 Audit Fund Set Aside 400 466 472 0 472 481 0 481
042 Additional Fringe Benefits 10,999 15,000 15,000 0 15,000 15,000 0 15,000
060 Benefits 339,268 609,060 423,579 0 423,579 442,309 0 442,309
066 Employee training 190 212 1,000 0 1,000 1,020 0 1,020
067 Training of Providers 10,000 10,000 10,000 0 10,000 10,000 0 10,000
070 In-State Travel Reimbursement 3,680 8,423 8,423 0 8,423 8,423 0 8,423
080 Out-Of State Travel 0 672 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 6,666,263 8,292,458 8,454,958 9,652,100 18,107,058 8,292,458 9,442,750 17,735,208
103 Contracts for Op Services 0 8,512,506 0 0 0 0 0 0

Expenditure Total 7,826,169 18,731,747 9,815,085 9,652,100 19,467,185 9,682,416 9,442,750 19,125,166

Estimated Source of Funds
Federal Fund 401,893 3,517,631 472,658 0 472,658 482,806 0 482,806
General Fund 7,315,354 15,210,116 9,314,426 9,652,100 18,966,526 9,171,609 9,442,750 18,614,359
Other Funds

009 Agency Income 108,922 4,000 28,000 0 28,000 28,000 0 28,000
Total 7,826,169 18,731,747 9,815,084 9,652,100 19,467,184 9,682,415 9,442,750 19,125,165

Number of Positions
Permanent Classified 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00

Total Number of Positions 14.00 14.00 14.00 0.00 14.00 14.00 0.00 14.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7011PER PEER SUPPORT SERVICES

FUND 010 AGENCY 092 ACCOUNTING UNIT 70110000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 962,271 1,229,368 1,229,368 338,000 1,567,368 1,229,368 338,000 1,567,368

Expenditure Total 962,271 1,229,368 1,229,368 338,000 1,567,368 1,229,368 338,000 1,567,368

Estimated Source of Funds
General Fund 962,271 1,229,368 1,229,368 338,000 1,567,368 1,229,368 338,000 1,567,368

Total 962,271 1,229,368 1,229,368 338,000 1,567,368 1,229,368 338,000 1,567,368
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7012FMS FAMILY MUTUAL SUPPORT SERVICES

FUND 010 AGENCY 092 ACCOUNTING UNIT 70120000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 464,867 475,137 475,137 48,000 523,137 475,137 48,000 523,137

Expenditure Total 464,867 475,137 475,137 48,000 523,137 475,137 48,000 523,137

Estimated Source of Funds
General Fund 464,867 475,137 475,137 48,000 523,137 475,137 48,000 523,137

Total 464,867 475,137 475,137 48,000 523,137 475,137 48,000 523,137
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7143MHB MENTAL HEALTH BLOCK GRANT

FUND 010 AGENCY 092 ACCOUNTING UNIT 71430000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 61,646 69,300 60,892 0 60,892 63,619 0 63,619
020 Current Expenses 1,660 3,193 3,193 0 3,193 3,193 0 3,193
021 Food Institutions 2,602 8,400 8,400 0 8,400 8,400 0 8,400
022 Rents-Leases Other Than State 0 0 1,500 0 1,500 1,500 0 1,500
030 Equipment New/Replacement 801 2,500 2,500 0 2,500 2,500 0 2,500
039 Telecommunications 426 750 750 0 750 750 0 750
041 Audit Fund Set Aside 1,443 1,929 1,924 0 1,924 1,928 0 1,928
042 Additional Fringe Benefits 1,833 2,500 2,500 0 2,500 2,500 0 2,500
046 Consultants 0 1,000 1,000 0 1,000 1,000 0 1,000
057 Books, Periodicals, Subscripti 200 250 250 0 250 250 0 250
060 Benefits 18,692 22,277 20,652 0 20,652 21,736 0 21,736
066 Employee training 0 500 500 0 500 500 0 500
068 Remuneration 7,364 10,000 10,000 0 10,000 10,000 0 10,000
070 In-State Travel Reimbursement 364 3,000 3,000 0 3,000 3,000 0 3,000
080 Out-Of State Travel 0 6,860 6,860 0 6,860 6,860 0 6,860
102 Contracts for program services 1,335,884 1,800,000 1,800,000 0 1,800,000 1,800,000 0 1,800,000

Expenditure Total 1,432,915 1,932,459 1,923,921 0 1,923,921 1,927,736 0 1,927,736

Estimated Source of Funds
Federal Fund 1,432,915 1,932,459 1,923,921 0 1,923,921 1,927,736 0 1,927,736

Total 1,432,915 1,932,459 1,923,921 0 1,923,921 1,927,736 0 1,927,736

Number of Positions
Permanent Classified 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7851MHD MENTAL HEALTH DATA COLLECTION

FUND 010 AGENCY 092 ACCOUNTING UNIT 78510000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 59 5,000 5,000 0 5,000 5,000 0 5,000
021 Food Institutions 0 3,000 3,000 0 3,000 3,000 0 3,000
030 Equipment New/Replacement 1,251 0 2,500 0 2,500 2,500 0 2,500
038 Technology - Software 2,115 11,000 11,000 0 11,000 11,000 0 11,000
041 Audit Fund Set Aside 66 182 181 0 181 181 0 181
067 Training of Providers 0 8,000 4,000 0 4,000 4,000 0 4,000
080 Out-Of State Travel 0 5,000 5,000 0 5,000 5,000 0 5,000
102 Contracts for program services 106,176 150,000 150,000 0 150,000 150,000 0 150,000

Expenditure Total 109,667 182,182 180,681 0 180,681 180,681 0 180,681

Estimated Source of Funds
Federal Fund 109,667 182,182 180,681 0 180,681 180,681 0 180,681

Total 109,667 182,182 180,681 0 180,681 180,681 0 180,681
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 7861OLM OLMSTEAD GRANT

FUND 010 AGENCY 092 ACCOUNTING UNIT 78610000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 300 0 0 0 0 0 0
041 Audit Fund Set Aside 3 58 0 0 0 0 0 0
068 Remuneration 2,165 1,500 0 0 0 0 0 0
080 Out-Of State Travel 0 6,000 0 0 0 0 0 0
102 Contracts for program services 0 50,000 0 0 0 0 0 0

Expenditure Total 2,168 57,858 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 0 57,858 0 0 0 0 0 0
General Fund 2,168 0 0 0 0 0 0 0

Total 2,168 57,858 0 0 0 0 0 0
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH
ORGANIZATION 2087MIP MIPCD GRANT

FUND 010 AGENCY 092 ACCOUNTING UNIT 20870000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 2,317 2,588 3,507 0 3,507 3,507 0 3,507
080 Out-Of State Travel 2,433 2,500 3,000 0 3,000 3,000 0 3,000
102 Contracts for program services 1,840,762 1,718,667 2,500,000 0 2,500,000 2,500,000 0 2,500,000
502 Payments To Providers 475,904 864,244 1,000,000 0 1,000,000 1,000,000 0 1,000,000

Expenditure Total 2,321,416 2,587,999 3,506,507 0 3,506,507 3,506,507 0 3,506,507

Estimated Source of Funds
Federal Fund 2,321,416 2,587,999 3,506,507 0 3,506,507 3,506,507 0 3,506,507

Total 2,321,416 2,587,999 3,506,507 0 3,506,507 3,506,507 0 3,506,507
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

STATUTORY BASIS:

RSA 135-C
DESCRIPTION:

The Bureau of Behavioral Health is New Hampshire’s single state mental health authority, and is a subdivision of the Division of Community Based Care Services. As
the State Mental Health Authority, the Bureau is responsible for overseeing New Hampshire’s community mental health system. This system of care is inclusive of 10
local Community Mental Health Centers [CMHC], two specialized housing providers, and 8 Peer Support Agencies, as well as a family mutual support organization. The
Bureau is responsible for overseeing and monitoring this system, as well as promoting a recovery-oriented model of care that demonstrates the best outcomes for its priority
populations: adults with severe mental illness and children with serious emotional disturbance, as well as the families who support them in the community.

Services are focused on supporting recovery through the provision of Evidence Based community mental health supports and services, specific strategies and interventions
to reduce the need for costly hospitalizations, improve health outcomes for adults and children with a severe mental disability, and leveraging the peer and family mutual
support systems to promote recovery. State General Funds, Federal Medicaid Funds, and Federal Block Grant Funds are used to support these services. The 10 CMHCs
have performance based contracts with the State to provide a comprehensive array of community based services, including: emergency services with 24-hour accessibility
including crisis response, intake and evaluation for treatment, psychiatric evaluations for medication support, evidence based community supports and services, supportive
housing services including 24-hour community residential programs, community based crisis beds, case management services and individual and group therapy. These
services are complemented with peer support services provided by consumers in the community through a comprehensive network of Peer Support Agencies, as well as
Family Mutual Support Services provided by NAMI-NH.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Office of
Director 2

Oversee the provision,
funding, and regulation of all
services.

Staff Administration

Financial
Management 8

Provide budgeting and
financial services, federal
grants management, accounts
payable, billing and accounts
receivable, financial reporting,
supply management, and
inventory control services for
the Bureau of Behavioral
Health, Bureau of
Developmental Services, and
the Division of Community
Based Care Services.

8 Staff

Contracts &
Amendments
managed/
payment
vouchers
processed

148/4,203 148/4,203 148/4,023 148/4,023

Federal cash
drawdown/

9,300,039/
34,723,659

9,300,039/
35,418,000

9,300,039/
36,126,000

9,300,039/
36,849,000
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Dollars
encumbered

Consumer &
Family Affairs 2 2 Staff

Number of
family
members
receiving
training

101 135 150 165

Provides information,
education, and support for
families, adults, and older
adults dealing with the
challenges of mental illness.

Number of
consumers
receiving
training

909 980 1,000 1,020

Community
Mental Health

Services
14

Provide mental health services
to NH citizens through a
network of providers in 10
geographic regions of the state
with particular emphasis on
those who are determined

14 Staff
Adults served
by mental
health system

35,657 36,014 36,374 36,737
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

eligible for state-funded
services because of severe
mental illness.

Children
served by
mental health
system

14,202 14,486 14,776 15,071

Mental Health
Block Grant 1

Provide federal funding to
peer support agencies that
provide recovery-oriented
services to adults who self-
identify as a recipients, former
recipients, or persons at
significant risk of becoming a
recipients of publicly-funded
mental health services.

Contracts with
8 peer support
agencies

Consumers
enrolled in
peer support
agencies

2,180 2,398 2,638 2,902

Page: 627



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

It is the mission of the Bureau to promote respect, recovery, and full community
inclusion for people who experience a mental illness or emotional disturbance,
which at times is accompanied by a simultaneous substance abuse or addiction
problem. BBH approaches this mission by working collaboratively with people who
receive services, and by supporting a network of local services that are responsive,
effective, and efficient.

The Bureau supports and continues to refine and develop a community mental
health system that provided services to over 49,859 individuals in fiscal year 2014,
is inclusive of a broad array of services, and supports both adults with SMI and
children with SED. The community mental health system has a primary orientation
to providing community based care to support independent living. There are 10,
state designated, community mental health centers (CMHCs) which serve a specific
geographical region of the state. The CMHCs are 501-c (3) not-for-profit
organizations, and contract with the state annually for the provision of all community
mental health services for residents of their geographical service region. The
contracts define the scope of services to be provided as well as key performance
measures. Services are provided within the framework of SAMHSA’s resiliency and
recovery oriented approach, based on individualized service plans developed within
the context of a person centered approach.

During the current biennium there have been three significant policy developments
affecting mental health services in New Hampshire. First, the biennial budget
included funding for the “10-Year Plan.” The budget added funds to:

1. Establish an additional Hospital Based Designated Receiving Facility;
2. Establish a second Acute Psychiatric Residential Treatment Program;
3. Establish 2 additional crisis beds operated by a local Peer Support Agency;
4. Establish additional community residence beds;

5. Expand the Housing Bridge Subsidy Program by 100 slots;
6. Establish 4 additional Assertive Community Treatment Teams and expand

coverage to 7 days per week;
7. Establish 6 Assertive Community Treatment Teams for Children; and
8. Expand the REAP (Referral, Education and Assistance Program) to serve

an additional 350 older adults

The second major policy development is the implementation of Medicaid Care
Management. Individuals with mental illnesses enrolled with the two MCO as either
part of the “mandatory” population or, “opted in” if they were covered by both
Medicare and Medicaid. This policy will improve health outcomes and provide for a
more efficient and coordinated system of care.

The third major policy development was the settlement of the Olmstead litigation,
Amanda D., et al. v Hassan, et al,; United States v New Hampshire. This
comprehensive agreement will expand and enhance the community-based mental
health services available to eligible class members at the New Hampshire Hospital,
Glencliff Home, and for those living in the community. Specifically, the agreement
will enhance and increase availability of crisis services, Assertive Community
Treatment, supported housing, and supported employment. With the signing of
HB 1635, “An ACT relative to community mental health programs and making
appropriations therefor…” the implementation of the settlement agreement is well
underway.

Lastly, New Hampshire’s community mental health system maintains a
comprehensive network of peer operated, Peer Support Agencies and a statewide
Family Support Agency. The Peer Support Agencies provide peer support at 14
sites covering the entire State of New Hampshire.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY2015 Adj Auth. 145,883,872
19,839,289 (G); 53,184,414
(M); 72,856,169 (F); 4,000
(O)

FY2016 Maintenance (3,555,201) -3,555,201 (F)

Transfer of portion of Medicaid budget to the Office of
Medicaid and Business Policy. These funds are the federal
portion of Medicaid reimbursement for services to clients at
New Hampshire Hospital and Glencliff.

FY2016 Maint. Cont. (105,760,931) -53,184,414 (M), -52,576,517
(F)

Transfer of Medicaid budget for community mental health
services to the Office of Medicaid and Business Policy as part
of Care Management.

FY2016 Maint. Cont. 918,508 918,508 (F) Increase in federal grant - Medicaid Incentive for the
Prevention of Chronic Disease.

FY2016 Maint. Cont. (8,512,506) -5,644,643 (G); -2,867,863 (F) These funds were approved in HB1635 to fund an expansion
of community mental health services mandated by the
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Amanda D. v. Hassan class action settlement. In FY2016 and
FY2017 these funds are included as Change requests.

FY2016 Maint. Cont. (457,977) -275,188 (G); -206,789 (F);
24,000 (O) Various

FY2016 Maintenance Request 28,515,765 13,919,457 (G); 14,568,307
(F); 28,000 (O)

FY2017 Maintenance (660,800) -79,707 (G); -581,093 (F)

Additional transfer of portion of Medicaid budget to the
Office of Medicaid and Business Policy. These funds are the
federal portion of Medicaid reimbursement for services to
clients at New Hampshire Hospital and Glencliff.

FY2017 Maintenance Request 27,854,965 13,839,751 (G); 13,987,214
(F); 28,000 (O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
FY 2016 Change 25,137,307 17,583,929 (G); 7,553,378 (F)

Agreement between State and
Plaintiffs in the Amanda D., et
al. v. Hassan, et al.; U.S. v. NH

class action lawsuit

14,168,229 5,226,571 (G); 4,470,829 (M);
4,470,829 (F)

Amanda D., et al.; v. Hassan, et al.; United States v. New
Hampshire class action settlement agreement (referred to as
the CMH Agreement) approved by the U.S. District Court,
2/2/14. Calls for expansion of community mental health
services during FY14-18. This represents the cost of services
estimated by the State during the FY16-17 phase of the
settlement.

Training - in support of the
CMH Agreement 700,000 700,000 (G)

In order to implement the CMH Agreement, an investment in
training and technical assistance is needed for the CMHC and
other contractor staff to effectively deliver the services many
of which are new to New Hampshire.

Workforce Development - in
support of the CMH

Agreement
830,000 830,000 (G)

Additional funding to recruit and retain the highly specialized
workforce of psychiatrists, nurses, psychologists, social
workers, counselors, case managers, outreach workers, and
housing staff needed to implement the Agreement. Annual
turnover rates among CMHC staff have run 18-24% in
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

previous surveys, which significantly disrupts services,
affecting outcomes. Particular assistance is needed for ACT
programs and Supported Employment.

3 Designated Receiving
Facilities 8,402,928 2,550,000 (G); 2,925,000 (M);

2,927,928 (F)

Establish 3 Designated Receiving Facilities in the state to
address the mental health crisis of persons waiting days in
emergency departments of general hospital awaiting admission
to New Hampshire Hospital. This significant problem has
been highlighted in press accounts including the well-reported
incidents at the Elliot Hospital which lead to Governor Hassan
ordering a sentinel event review. A number of studies have
found that NH lacks adequate inpatient capacity. The "10
Year Plan" identifed, in part, that the loss of inpatient
capacity, including Designated Receiving Facility (DRF) beds
in general hospitals, resulted in increasing demand for NHH
admissions. Based on that finding, the "10 Year Plan,"
recommended DRF units be expanded in regions across the
state so that no citizen must travel more than an hour and a
half to access this type of care.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Evidence Based Practice -
MATCH (Modular Approach

to Therapy for Children)
150,000 150,000 (G)

MATCH is a promising treatment for children with anxiety,
trauma, depression, and conduct disorders. Provides concrete
direction and support for data-driven, clinical decision making
and family and youth engagement. Has been especially helpful
for those who struggle to remain consistent with treatment.

Evidence Based Practice - First
Episode Psychosis Svcs. 400,150 100,000 (G); 150,000 (M);

150,150 (F)

This practice is designed to provide early and effective
treatment to individuals who have experienced a first episode
of psychosis with the intent to support skill building to
maintain employment or educational status and to avoid
development of long-term disability. It was developed with
support from NIMH and has been implemented at 20 sites
throughout the U.S., including urban, suburban and rural
settings, and has provided treatment to people from diverse
ethnic and cultural backgrounds.

System of Care for Children 100,000 100,000 (G)
This is a SAMHSA initiative, supportive of NH’s System of
Care Development, to improve clinical outcomes for children
by expanding the array of community-based services and
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

creating infrastructure changes to sustain the expansion.
Designed to prevent expensive, long term, residential
placement and multi-agency involvement, DCYF and BBH are
working closely to implement a highly effective, high fidelity
wraparound approach.

3 Crisis Respite Bed Programs
(2 beds per site) 280,000 280,000 (G)

BBH currently funds 2 Crisis Respite Bed Programs
(Claremont, Nashua) which have proven to be very
successful. This request would add 3 programs in other parts
of the state. A crisis respite program is temporary acute
housing for those individuals in psychiatric crisis who would
prefer to maintain their tenure out of a psychiatric hospital and
work on their recovery goals with their peers rather than in a
medical setting.

Peer Support Agencies -
Additional Staffing for

Extended Hours
58,000 58,000 (G)

Fund additional staffing at each of the 8 peer support
agencies. The CMH Agreement mandated that agencies
expand their available hours each week. One person per shift
has proven to be insufficient. This funding would allow one
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

person to remain onsite at the facility while a second staff
person provides transportation to clients.

Cultural Competence Initiative 48,000 48,000 (G)

As new RFP and contract requirements related to cultural
competence and language access are implemented, funds will
be utilized to assist contract agencies to engage in self-
assessment and to take steps to increase cultural effectiveness.
Funds may be used to support increased language access,
either through interpretation or translation services.

FY 2017 Change 29,443,315 19,631,129 (G); 9,812,186 (F) Sustain funding of APRTP at FY2014 level. No start-up funds
included.

Agreement between State and
Plaintiffs in the Amanda D. v.

Hassan class action lawsuit
19,013,261 7,502,750 (G); 5,752,379 (M);

5,758,132 Continue implementing the settlement agreement. As more
programs are added, annualized cost grows.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Training - in support of CMH
Agreement 700,000 700,000 (G)

Sustain funding at FY 2016 level.

Workforce Development - in
support of CMH Agreement 890,000 890,000 (G) Sustain funding at FY 2016 level plus additional cost because

of additional program sites.

3 Designated Receiving
Facilities 7,803,904 0 (G); 3,900,000 (M);

3,903,904 (F)

Sustain operating cost funding at FY 2016 level. Bottom line
cost is cheaper in FY 2017 because start-up/renovation costs
go away in Year 2.

Evidence Based Practice -
Modular Approach to Therapy

for Children
150,000 150,000 (G) Sustain funding at FY 2016 level.

Evidence Based Practice - First
Episode Psychosis Svcs. 400,150 100,000 (G); 150,000 (M);

150,150 (F) Sustain funding at the FY 2016 level.

System of Care for Children 100,000 100,000 (G) Sustain funding at FY 2016 level.
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

3 Crisis Respite Bed Programs
(2 beds per site) 280,000 280,000 (G) Sustain funding at FY 2016 level.

Peer Support Agencies -
Additional Staffing for

Extended Hours
58,000 58,000 (G) Sustain funding at FY 2016 level.

Cultural Competence Initiative 48,000 48,000 (G) Sustain funding at FY 2016 level.
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12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 092 HHS: BEHAVIORAL HEALTH DIV OF
ACTIVITY DBH920010 DIV OF BEHAVIORAL HEALTH

For the sole purpose of expanding and enhancing mental health service capacity in
integrated community settings pursuant to the comprehensive settlement
agreement with the United States Department of Justice concerning Amanda D., et
al. v. Hassan; United States v. New Hampshire, No. 1:12-CV-53 (SM), general

funds in the sum of $9,692,929 for the fiscal year ending June 30, 2016, and
$13,255,129 for the fiscal year ending June 30, 2017 are hereby appropriated to
the department of health and human services. Sum appropriated in this section
shall not be expended for any other purpose and shall not lapse.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,445,831 2,858,120 2,739,741 0 2,739,741 2,767,642 0 2,767,642
Personal Services-Unclassified 257,340 236,822 229,686 0 229,686 229,686 0 229,686

Total Current Permanent Positions 2,703,171 3,094,942 2,969,427 0 2,969,427 2,997,328 0 2,997,328

Other Personnel Costs
Overtime 49,912 34,139 45,542 0 45,542 46,238 0 46,238
Holiday Pay 23,289 28,781 28,781 0 28,781 29,357 0 29,357
Personal Service-Temp/Appointe 13,728 15,391 40,000 0 40,000 40,000 0 40,000

Total Other Personnel Costs 86,929 78,311 114,323 0 114,323 115,595 0 115,595

Personnel Services Benefits
Personnel Services Benefits 1,358,382 1,651,708 1,600,592 0 1,600,592 1,673,107 0 1,673,107

Total Personnel Services Benefits 1,358,382 1,651,708 1,600,592 0 1,600,592 1,673,107 0 1,673,107

Major Operating Expenses
Current Expenses 71,499 93,368 88,431 0 88,431 89,182 0 89,182
Food Institutions 19,814 25,575 31,751 0 31,751 32,143 0 32,143
Rents-Leases Other Than State 3,997 6,085 9,167 0 9,167 9,250 0 9,250
Maint.Other Than Build.- Grnds 2,689 12,341 12,341 0 12,341 12,341 0 12,341
Organizational Dues 5,546 7,555 10,500 0 10,500 10,500 0 10,500
Equipment New/Replacement 2,176 14,464 12,000 19,108 31,108 12,000 0 12,000
Technology - Hardware 0 2,000 5,500 0 5,500 5,500 0 5,500
Technology - Software 800 1,000 2,000 0 2,000 2,000 0 2,000
Telecommunications 38,021 39,482 50,341 0 50,341 51,238 0 51,238
Consultants 240,933 291,832 295,832 0 295,832 295,832 0 295,832
Books, Periodicals, Subscripti 0 2,464 3,151 0 3,151 3,154 0 3,154
Employee training 2,684 5,101 6,122 0 6,122 6,166 0 6,166
Training of Providers 8,200 25,000 35,000 0 35,000 35,000 0 35,000
Promotional - Marketing Expens 0 0 0 0 0 0 0 0
In-State Travel Reimbursement 24,948 32,570 39,007 0 39,007 39,007 0 39,007
Out-Of State Travel 8,858 29,236 36,754 0 36,754 36,754 0 36,754

Total Major Operating Expenses 430,165 588,073 637,897 19,108 657,005 640,067 0 640,067

Grants and Grants Administration
Grants and Grants Administration 29,939,611 25,953,322 35,738,050 0 35,738,050 35,738,104 0 35,738,104

Total Grants and Grants Administration 29,939,611 25,953,322 35,738,050 0 35,738,050 35,738,104 0 35,738,104
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Contracted Expenditures
Contracted Expenditures 240,333,477 285,902,872 300,433,758 0 300,433,758 321,187,080 0 321,187,080

Total Contracted Expenditures 240,333,477 285,902,872 300,433,758 0 300,433,758 321,187,080 0 321,187,080

Other Expenditures
Other Expenditures 220,877 330,055 295,220 0 295,220 306,040 0 306,040

Total Other Expenditures 220,877 330,055 295,220 0 295,220 306,040 0 306,040

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0
Transfer to Other State Agenci 0 0 0 0 0 0 0 0

Total Transfer of Appropriations 0 0 0 0 0 0 0 0

Total Division DDS930010 275,072,612 317,599,283 341,789,267 19,108 341,808,375 362,657,321 0 362,657,321

Federal Fund 156,054,071 168,389,616 184,398,981 0 184,398,981 194,720,430 0 194,720,430
Other 1,067,781 356,658 476,980 0 476,980 482,996 0 482,996
General Fund 117,950,760 148,853,009 156,913,306 19,108 156,932,414 167,453,895 0 167,453,895

Total 275,072,612 317,599,283 341,789,267 19,108 341,808,375 362,657,321 0 362,657,321

Permanent Classified 55.00 55.00 53.00 0.00 53.00 53.00 0.00 53.00
Unclassified Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 57.00 57.00 55.00 0.00 55.00 55.00 0.00 55.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7100DEV DEVELOPMENTAL SERVICES

FUND 010 AGENCY 093 ACCOUNTING UNIT 71000000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 102,101 108,740 122,863 0 122,863 133,056 0 133,056
557 Medicaid Waiver Services 195,333,399 208,343,170 235,198,926 0 235,198,926 239,902,904 0 239,902,904
558 Waitlist 3,355,000 24,244,012 11,283,008 0 11,283,008 25,944,588 0 25,944,588

Expenditure Total 198,790,500 232,695,922 246,604,797 0 246,604,797 265,980,548 0 265,980,548

Estimated Source of Funds
Federal Fund 105,081,975 116,402,331 123,363,830 0 123,363,830 133,056,802 0 133,056,802
General Fund 93,708,525 116,293,591 123,240,967 0 123,240,967 132,923,746 0 132,923,746

Total 198,790,500 232,695,922 246,604,797 0 246,604,797 265,980,548 0 265,980,548
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 5947PRS PROGRAM SUPPORT

FUND 010 AGENCY 093 ACCOUNTING UNIT 59470000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 809,361 978,863 987,958 0 987,958 994,905 0 994,905
012 Personal Services-Unclassified 2 126,667 104,867 96,150 0 96,150 96,150 0 96,150
018 Overtime 15,120 5,000 5,000 0 5,000 5,000 0 5,000
020 Current Expenses 35,530 43,402 36,965 0 36,965 37,704 0 37,704
021 Food Institutions 0 536 0 0 0 0 0 0
022 Rents-Leases Other Than State 2,448 2,598 2,650 0 2,650 2,703 0 2,703
026 Organizational Dues 2,579 3,922 6,500 0 6,500 6,500 0 6,500
030 Equipment New/Replacement 0 0 500 0 500 500 0 500
039 Telecommunications 18,329 16,548 25,249 0 25,249 25,754 0 25,754
040 Indirect Costs 10,313 75,000 25,000 0 25,000 25,000 0 25,000
041 Audit Fund Set Aside 636 734 569 0 569 578 0 578
042 Additional Fringe Benefits 11,635 20,000 15,000 0 15,000 15,000 0 15,000
050 Personal Service-Temp/Appointe 13,728 15,391 40,000 0 40,000 40,000 0 40,000
057 Books, Periodicals, Subscripti 0 151 151 0 151 154 0 154
060 Benefits 423,870 540,896 540,732 0 540,732 562,993 0 562,993
066 Employee training 762 1,061 1,061 0 1,061 1,082 0 1,082
070 In-State Travel Reimbursement 10,861 17,042 17,042 0 17,042 17,042 0 17,042
080 Out-Of State Travel 225 1,638 2,500 0 2,500 2,500 0 2,500
102 Contracts for program services 505,388 675,109 458,995 0 458,995 468,175 0 468,175
103 Contracts for Op Services 0 0 476,980 0 476,980 482,996 0 482,996

Expenditure Total 1,987,452 2,502,758 2,739,002 0 2,739,002 2,784,736 0 2,784,736

Estimated Source of Funds
Federal Fund 547,996 719,223 569,305 0 569,305 578,475 0 578,475
General Fund 371,675 1,426,877 1,692,717 0 1,692,717 1,723,265 0 1,723,265
Other Funds

001 Transfer from Other Agencies 0 50,000 50,000 0 50,000 50,000 0 50,000
008 Agency Income 1,067,781 306,658 306,658 0 306,658 306,658 0 306,658
009 Agency Income 0 0 120,322 0 120,322 126,338 0 126,338

Total 1,987,452 2,502,758 2,739,002 0 2,739,002 2,784,736 0 2,784,736

Number of Positions
Permanent Classified 15.00 15.00 15.00 0.00 15.00 15.00 0.00 15.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 5947PRS PROGRAM SUPPORT

FUND 010 AGENCY 093 ACCOUNTING UNIT 59470000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Number of Positions 16.00 16.00 16.00 0.00 16.00 16.00 0.00 16.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7016ABD ACQUIRED BRAIN DISORDER SERVIC

FUND 010 AGENCY 093 ACCOUNTING UNIT 70160000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 10,169 12,898 12,806 0 12,806 13,233 0 13,233
102 Contracts for program services 365,909 363,013 370,273 0 370,273 377,679 0 377,679
557 Medicaid Waiver Services 20,503,409 22,665,394 25,054,634 0 25,054,634 25,054,634 0 25,054,634
558 Waitlist 0 2,389,240 532,000 0 532,000 1,385,930 0 1,385,930

Expenditure Total 20,879,487 25,430,545 25,969,713 0 25,969,713 26,831,476 0 26,831,476

Estimated Source of Funds
Federal Fund 10,788,587 12,540,215 12,806,123 0 12,806,123 13,233,515 0 13,233,515
General Fund 10,090,900 12,890,330 13,163,590 0 13,163,590 13,597,961 0 13,597,961

Total 20,879,487 25,430,545 25,969,713 0 25,969,713 26,831,476 0 26,831,476
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7110SVD CHILDREN

FUND 010 AGENCY 093 ACCOUNTING UNIT 71100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 2,668 3,370 3,729 0 3,729 3,792 0 3,792
557 Medicaid Waiver Services 3,636,968 5,686,412 6,268,966 0 6,268,966 6,394,376 0 6,394,376
558 Waitlist 0 876,856 1,180,494 0 1,180,494 1,180,494 0 1,180,494

Expenditure Total 3,639,636 6,566,638 7,453,189 0 7,453,189 7,578,662 0 7,578,662

Estimated Source of Funds
Federal Fund 2,040,064 3,285,004 3,728,459 0 3,728,459 3,791,227 0 3,791,227
General Fund 1,599,572 3,281,634 3,724,730 0 3,724,730 3,787,435 0 3,787,435

Total 3,639,636 6,566,638 7,453,189 0 7,453,189 7,578,662 0 7,578,662
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7014EIN EARLY INTERVENTION

FUND 010 AGENCY 093 ACCOUNTING UNIT 70140000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 3,310 4,820 2,750 0 2,750 2,860 0 2,860
102 Contracts for program services 69,216 913,697 2,904,893 0 2,904,893 2,962,991 0 2,962,991
502 Payments To Providers 8,624,278 9,316,485 5,493,608 0 5,493,608 5,715,000 0 5,715,000

Expenditure Total 8,696,804 10,235,002 8,401,251 0 8,401,251 8,680,851 0 8,680,851

Estimated Source of Funds
Federal Fund 4,315,449 4,663,062 2,749,554 0 2,749,554 2,860,360 0 2,860,360
General Fund 4,381,355 5,571,940 5,651,697 0 5,651,697 5,820,491 0 5,820,491

Total 8,696,804 10,235,002 8,401,251 0 8,401,251 8,680,851 0 8,680,851

STATE OF NEW HAMPSHIRE

Page: 647



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7164DRF NH DESIGNATED REC FACILITY

FUND 010 AGENCY 093 ACCOUNTING UNIT 71640000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 659,605 695,307 660,520 0 660,520 668,631 0 668,631
018 Overtime 34,792 29,139 34,792 0 34,792 35,488 0 35,488
019 Holiday Pay 23,289 28,781 28,781 0 28,781 29,357 0 29,357
020 Current Expenses 2,740 4,838 4,838 0 4,838 4,838 0 4,838
021 Food Institutions 12,076 10,349 13,061 0 13,061 13,453 0 13,453
022 Rents-Leases Other Than State 1,449 1,487 1,517 0 1,517 1,547 0 1,547
024 Maint.Other Than Build.- Grnds 2,689 12,341 12,341 0 12,341 12,341 0 12,341
030 Equipment New/Replacement 1,700 2,000 2,000 19,108 21,108 2,000 0 2,000
039 Telecommunications 4,590 4,554 4,776 0 4,776 4,872 0 4,872
060 Benefits 424,111 462,214 483,155 0 483,155 508,260 0 508,260
066 Employee training 473 483 493 0 493 503 0 503
070 In-State Travel Reimbursement 6,193 3,353 6,503 0 6,503 6,503 0 6,503
080 Out-Of State Travel 0 0 1,500 0 1,500 1,500 0 1,500
501 Payments To Clients 2,585 1,874 2,689 0 2,689 2,743 0 2,743
550 Assessment And Counseling 0 9,069 9,069 0 9,069 9,069 0 9,069

Expenditure Total 1,176,292 1,265,789 1,266,035 19,108 1,285,143 1,301,105 0 1,301,105

Estimated Source of Funds
General Fund 1,176,292 1,265,789 1,266,035 19,108 1,285,143 1,301,105 0 1,301,105

Total 1,176,292 1,265,789 1,266,035 19,108 1,285,143 1,301,105 0 1,301,105

Number of Positions
Permanent Classified 17.00 17.00 17.00 0.00 17.00 17.00 0.00 17.00

Total Number of Positions 17.00 17.00 17.00 0.00 17.00 17.00 0.00 17.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7013FSS FAMILY SUPPORT SERVICES

FUND 010 AGENCY 093 ACCOUNTING UNIT 70130000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 4,550,040 5,212,356 5,316,603 0 5,316,603 5,422,935 0 5,422,935

Expenditure Total 4,550,040 5,212,356 5,316,603 0 5,316,603 5,422,935 0 5,422,935

Estimated Source of Funds
General Fund 4,550,040 5,212,356 5,316,603 0 5,316,603 5,422,935 0 5,422,935

Total 4,550,040 5,212,356 5,316,603 0 5,316,603 5,422,935 0 5,422,935
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7852ITP INFANT - TODDLER PROGRAM PT-C

FUND 010 AGENCY 093 ACCOUNTING UNIT 78520000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 96,675 139,612 113,356 0 113,356 115,488 0 115,488
020 Current Expenses 4,229 8,000 8,000 0 8,000 8,000 0 8,000
021 Food Institutions 0 1,000 1,000 0 1,000 1,000 0 1,000
022 Rents-Leases Other Than State 0 1,000 1,000 0 1,000 1,000 0 1,000
026 Organizational Dues 0 500 500 0 500 500 0 500
030 Equipment New/Replacement 0 7,500 2,500 0 2,500 2,500 0 2,500
039 Telecommunications 1,272 2,000 2,000 0 2,000 2,000 0 2,000
041 Audit Fund Set Aside 1,537 2,860 2,786 0 2,786 2,789 0 2,789
042 Additional Fringe Benefits 5,817 10,000 8,000 0 8,000 8,000 0 8,000
060 Benefits 32,544 80,845 31,234 0 31,234 32,199 0 32,199
066 Employee training 259 500 500 0 500 500 0 500
070 In-State Travel Reimbursement 806 1,000 1,000 0 1,000 1,000 0 1,000
080 Out-Of State Travel 4,461 9,000 9,000 0 9,000 9,000 0 9,000
102 Contracts for program services 1,116,700 2,100,000 1,800,000 0 1,800,000 1,800,000 0 1,800,000
502 Payments To Providers 300,171 500,000 800,000 0 800,000 800,000 0 800,000

Expenditure Total 1,564,471 2,863,817 2,780,876 0 2,780,876 2,783,976 0 2,783,976

Estimated Source of Funds
Federal Fund 1,564,321 2,863,817 2,780,876 0 2,780,876 2,783,976 0 2,783,976
General Fund 150 0 0 0 0 0 0 0

Total 1,564,471 2,863,817 2,780,876 0 2,780,876 2,783,976 0 2,783,976

Number of Positions
Permanent Classified 3.00 3.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 3.00 3.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7167MCL MEDICAID COMPLIANCE

FUND 010 AGENCY 093 ACCOUNTING UNIT 71670000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 268,631 330,800 312,203 0 312,203 317,296 0 317,296
018 Overtime 0 0 5,000 0 5,000 5,000 0 5,000
020 Current Expenses 322 596 596 0 596 608 0 608
030 Equipment New/Replacement 476 2,000 2,000 0 2,000 2,000 0 2,000
039 Telecommunications 2,768 2,378 3,314 0 3,314 3,380 0 3,380
041 Audit Fund Set Aside 190 211 248 0 248 254 0 254
042 Additional Fringe Benefits 5,817 10,000 10,000 0 10,000 10,000 0 10,000
060 Benefits 119,195 142,574 167,405 0 167,405 175,034 0 175,034
066 Employee training 208 212 216 0 216 222 0 222
070 In-State Travel Reimbursement 277 658 658 0 658 658 0 658
080 Out-Of State Travel 1,278 1,778 2,500 0 2,500 2,500 0 2,500

Expenditure Total 399,162 491,207 504,140 0 504,140 516,952 0 516,952

Estimated Source of Funds
Federal Fund 202,585 250,709 257,194 0 257,194 263,603 0 263,603
General Fund 196,577 240,498 246,946 0 246,946 253,349 0 253,349

Total 399,162 491,207 504,140 0 504,140 516,952 0 516,952

Number of Positions
Permanent Classified 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7858SSB SOCIAL SERVICES BLOCK GRANT DD

FUND 010 AGENCY 093 ACCOUNTING UNIT 78580000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 89,259 94,762 94,005 0 94,005 94,005 0 94,005
020 Current Expenses 5,350 7,650 7,650 0 7,650 7,650 0 7,650
021 Food Institutions 6,568 10,000 10,000 0 10,000 10,000 0 10,000
030 Equipment New/Replacement 0 2,500 2,500 0 2,500 2,500 0 2,500
039 Telecommunications 1,126 1,500 1,500 0 1,500 1,500 0 1,500
041 Audit Fund Set Aside 768 1,057 1,046 0 1,046 1,049 0 1,049
042 Additional Fringe Benefits 5,817 10,000 6,580 0 6,580 6,580 0 6,580
057 Books, Periodicals, Subscripti 0 1,250 1,250 0 1,250 1,250 0 1,250
060 Benefits 53,339 63,098 52,357 0 52,357 55,224 0 55,224
066 Employee training 680 1,500 1,500 0 1,500 1,500 0 1,500
067 Training of Providers 8,200 15,000 15,000 0 15,000 15,000 0 15,000
070 In-State Travel Reimbursement 3,849 7,500 7,500 0 7,500 7,500 0 7,500
080 Out-Of State Travel 0 8,000 8,000 0 8,000 8,000 0 8,000
102 Contracts for program services 578,180 686,843 686,843 0 686,843 686,843 0 686,843
502 Payments To Providers 103,686 150,000 150,000 0 150,000 150,000 0 150,000

Expenditure Total 856,822 1,060,660 1,045,731 0 1,045,731 1,048,601 0 1,048,601

Estimated Source of Funds
Federal Fund 856,822 1,060,660 1,045,731 0 1,045,731 1,048,601 0 1,048,601

Total 856,822 1,060,660 1,045,731 0 1,045,731 1,048,601 0 1,048,601

Number of Positions
Permanent Classified 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00

Total Number of Positions 2.00 2.00 2.00 0.00 2.00 2.00 0.00 2.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 7172MSC MEDICAID TO SCHOOLS

FUND 010 AGENCY 093 ACCOUNTING UNIT 71720000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 28,008 25,243 35,035 0 35,035 35,035 0 35,035
511 Medicaid to Schools 29,428,972 25,217,587 35,000,000 0 35,000,000 35,000,000 0 35,000,000

Expenditure Total 29,456,980 25,242,830 35,035,035 0 35,035,035 35,035,035 0 35,035,035

Estimated Source of Funds
Federal Fund 29,456,980 25,242,830 35,035,035 0 35,035,035 35,035,035 0 35,035,035

Total 29,456,980 25,242,830 35,035,035 0 35,035,035 35,035,035 0 35,035,035
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 5191SMS SPECIAL MEDICAL SERVICES

FUND 010 AGENCY 093 ACCOUNTING UNIT 51910000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 522,300 618,776 571,699 0 571,699 577,317 0 577,317
012 Personal Services-Unclassified 2 130,673 131,955 133,536 0 133,536 133,536 0 133,536
018 Overtime 0 0 750 0 750 750 0 750
020 Current Expenses 17,825 22,882 22,882 0 22,882 22,882 0 22,882
021 Food Institutions 0 2,690 2,690 0 2,690 2,690 0 2,690
026 Organizational Dues 2,967 3,133 3,500 0 3,500 3,500 0 3,500
030 Equipment New/Replacement 0 464 1,500 0 1,500 1,500 0 1,500
039 Telecommunications 9,936 11,502 11,502 0 11,502 11,732 0 11,732
041 Audit Fund Set Aside 880 1,175 1,136 0 1,136 1,142 0 1,142
042 Additional Fringe Benefits 14,544 25,000 20,000 0 20,000 20,000 0 20,000
046 Consultants 240,933 288,832 288,832 0 288,832 288,832 0 288,832
057 Books, Periodicals, Subscripti 0 63 250 0 250 250 0 250
060 Benefits 305,323 362,081 325,709 0 325,709 339,397 0 339,397
066 Employee training 302 345 352 0 352 359 0 359
070 In-State Travel Reimbursement 2,792 2,017 2,932 0 2,932 2,932 0 2,932
080 Out-Of State Travel 2,347 2,820 2,820 0 2,820 2,820 0 2,820
102 Contracts for program services 138,490 182,930 182,930 0 182,930 182,930 0 182,930
561 Specialty Clinics 1,013,079 1,431,286 1,431,286 0 1,431,286 1,431,286 0 1,431,286
562 Cshcn Assistance 508,054 732,861 732,861 0 732,861 732,861 0 732,861

Expenditure Total 2,910,445 3,820,812 3,737,167 0 3,737,167 3,756,716 0 3,756,716

Estimated Source of Funds
Federal Fund 1,051,293 1,164,568 1,140,896 0 1,140,896 1,146,858 0 1,146,858
General Fund 1,859,152 2,656,244 2,596,271 0 2,596,271 2,609,858 0 2,609,858

Total 2,910,445 3,820,812 3,737,167 0 3,737,167 3,756,716 0 3,756,716

Number of Positions
Permanent Classified 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 13.00 13.00 12.00 0.00 12.00 12.00 0.00 12.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 5949PAE PROJECT ACCESS FOR EPILEPSY

FUND 010 AGENCY 093 ACCOUNTING UNIT 59490000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 5,503 6,000 6,000 0 6,000 6,000 0 6,000
021 Food Institutions 1,170 1,000 4,000 0 4,000 4,000 0 4,000
022 Rents-Leases Other Than State 100 1,000 2,000 0 2,000 2,000 0 2,000
037 Technology - Hardware 0 2,000 4,000 0 4,000 4,000 0 4,000
038 Technology - Software 800 1,000 2,000 0 2,000 2,000 0 2,000
039 Telecommunications 0 1,000 2,000 0 2,000 2,000 0 2,000
041 Audit Fund Set Aside 135 197 535 0 535 535 0 535
046 Consultants 0 3,000 6,000 0 6,000 6,000 0 6,000
057 Books, Periodicals, Subscripti 0 1,000 1,500 0 1,500 1,500 0 1,500
066 Employee training 0 1,000 2,000 0 2,000 2,000 0 2,000
067 Training of Providers 0 10,000 20,000 0 20,000 20,000 0 20,000
068 Remuneration 0 5,000 10,000 0 10,000 10,000 0 10,000
070 In-State Travel Reimbursement 42 1,000 2,000 0 2,000 2,000 0 2,000
080 Out-Of State Travel 547 6,000 6,000 0 6,000 6,000 0 6,000
102 Contracts for program services 123,900 150,000 450,000 0 450,000 450,000 0 450,000
501 Payments To Clients 0 1,000 2,500 0 2,500 2,500 0 2,500
502 Payments To Providers 0 7,000 14,000 0 14,000 14,000 0 14,000

Expenditure Total 132,197 197,197 534,535 0 534,535 534,535 0 534,535

Estimated Source of Funds
Federal Fund 132,197 197,197 534,535 0 534,535 534,535 0 534,535

Total 132,197 197,197 534,535 0 534,535 534,535 0 534,535
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 8134WKC WORKERS COMPENSATION

FUND 010 AGENCY 093 ACCOUNTING UNIT 81340000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 16,522 11,250 11,250 0 11,250 11,250 0 11,250

Expenditure Total 16,522 11,250 11,250 0 11,250 11,250 0 11,250

Estimated Source of Funds
General Fund 16,522 11,250 11,250 0 11,250 11,250 0 11,250

Total 16,522 11,250 11,250 0 11,250 11,250 0 11,250
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 8582UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 093 ACCOUNTING UNIT 85820000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 0 2,500 2,500 0 2,500 2,500 0 2,500

Expenditure Total 0 2,500 2,500 0 2,500 2,500 0 2,500

Estimated Source of Funds
General Fund 0 2,500 2,500 0 2,500 2,500 0 2,500

Total 0 2,500 2,500 0 2,500 2,500 0 2,500
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 8883ATG Autism Grant

FUND 010 AGENCY 093 ACCOUNTING UNIT 88830000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 0 1,500 0 1,500 1,500 0 1,500
021 Food Institutions 0 0 1,000 0 1,000 1,000 0 1,000
022 Rents-Leases Other Than State 0 0 2,000 0 2,000 2,000 0 2,000
030 Equipment New/Replacement 0 0 1,000 0 1,000 1,000 0 1,000
037 Technology - Hardware 0 0 1,500 0 1,500 1,500 0 1,500
041 Audit Fund Set Aside 10 0 137 0 137 137 0 137
046 Consultants 0 0 1,000 0 1,000 1,000 0 1,000
068 Remuneration 0 0 3,000 0 3,000 3,000 0 3,000
070 In-State Travel Reimbursement 128 0 1,372 0 1,372 1,372 0 1,372
080 Out-Of State Travel 0 0 2,434 0 2,434 2,434 0 2,434
102 Contracts for program services 15,664 0 120,000 0 120,000 120,000 0 120,000
502 Payments To Providers 0 0 2,500 0 2,500 2,500 0 2,500

Expenditure Total 15,802 0 137,443 0 137,443 137,443 0 137,443

Estimated Source of Funds
Federal Fund 15,802 0 137,443 0 137,443 137,443 0 137,443

Total 15,802 0 137,443 0 137,443 137,443 0 137,443
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS
ORGANIZATION 1242TBI TBI IMPLEMENTATION GRANT

FUND 010 AGENCY 093 ACCOUNTING UNIT 12420000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 0 0 250 0 250 250 0 250
080 Out-Of State Travel 0 0 2,000 0 2,000 2,000 0 2,000
102 Contracts for program services 0 0 247,750 0 247,750 247,750 0 247,750

Expenditure Total 0 0 250,000 0 250,000 250,000 0 250,000

Estimated Source of Funds
Federal Fund 0 0 250,000 0 250,000 250,000 0 250,000

Total 0 0 250,000 0 250,000 250,000 0 250,000
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

STATUTORY BASIS:

RSA 171 A
DESCRIPTION:

The Bureau of Developmental Services (BDS) offers consumers a wide range of supports and services within their home communities. BDS is comprised of a central
office and 10 contracted, designated Area Agencies responsible to provide supports and services to consumers and families statewide including case management, day/
vocational services, personal care/residential services, and family supports, early intervention services, services to chronically ill children and adolescents and their
families, respite care and direct supports such as environmental modifications, transportation, assistive technology and recreational supports. BDS's central office has
twenty-four positions tasked with monitoring fiscal and programmatic contract compliance, managing federal funds, providing technical assistance to community providers,
developing and coordinating state and regional planning efforts, coordinating training to ensure effective delivery of quality supports and services, monitoring outcomes
and Performance Measures in conjunction with BDS' design and management of three home and community-based services waivers approved by The Centers for
Medicare and Medicaid Services.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

HCBS DS,
ABD, & IHS

Waivers
15 Management/operation of

three HBCS Waivers. Staff Clients Served 5,195 5,538 6,085 6,289

Early Supports
and Services 2 Provision of family-centered

early intervention therapy Staff
Infants and
Toddlers
Served

4,407 4,520 4,574 4,628
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BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

services for children with or at
risk of developmental delay
from birth
to 3 years of age.

Family Support 1

Provide support services to
eligible families, including
services to children and
adolescents with severe
disabilities and chronic health
conditions, to reduce the need
for longer term, more costly
waiver services,

Staff Families
Served 3,654 3,694 3,734 3,774

Medicaid
Compliance 6

Provide Medicaid compliance
activities through the prior
authorization process for all

Staff Applications
Processed 9,503 9,903 10,303 10,703
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

individuals served on BDS' 3
home and
community based care
waivers, as well as
management of the Medicaid
to Schools program.
-Number of applications
processed
-Number Prior Authorizations
issued
-Number of children
participating in the Medicaid
to Schools program
-Increased revenues for local
school districts

Designated
Receiving
Facility -
Laconia

17 Staff Clients Served 6 6 6 6
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Special
Medical
Services

14

Child Development,
Neuromotor, and Nutrition
and Feeding & Swallowing
clinics, as well as Care
Coordination, are available to
any family with a child who
has special health care needs
regardless of the child's
condition or where families go
to receive medical services;
funding is made available to
income-eligible families
(185% of poverty or below) to
assist them in paying for
medically related services
required by their child.

Staff
Clinic Visits/
Community
Consultations

2,862 2,500 2,500 2,500

SMS Number of encounters
regarding Children and Youth Staff Encounters 9,069 9,000 9,000 9,000
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FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

with Special Health Care
Needs.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

Family Support remains a guiding principle in the State's Developmental Services
system. The Bureau of Developmental Services seeks to support individuals and
their families to experience as much freedom, choice, control, and responsibility as
desired over the services and supports they receive. The provision of low cost
Family Supports and Services to eligible families with children who have a

developmental disability, acquired brain disorder, or chronic health condition is a
crucial strategy to prevent or forestall the need for more costly, long term supports
and services.

This budget request an inflation increase of 2%.

The DRF is a sex offender behavior treatment program for individuals with
intellectual disabilites who have had legal/court involvement; this program serves
to maintain individual and community safety.

The Bureau of Developmental Services (BDS), through its Area Agency contracts,
offers individuals with developmental disabilities and acquired brain disorders a
wide range of supports and services within their home communities on a statewide
basis. Services include: case management, day/vocational services, personal
care/residential services, family supports, early intervention services, services to
chronically ill children and adolescents and their families, respite care and direct
supports such as environmental modifications, transportation, assistive technology
and recreational supports.

BDS promotes opportunities for normal life experiences for persons with
developmental disabilities or acquired brain disorders in all areas of community life
including employment, housing, recreation, social relationships, and community
association. BDS is responsible to ensure that public resources are used
efficiently and effectively to support individuals and families in their community
through leadership and vision, allocation and monitoring of resources,
measurement of outcomes, technical assistance and monitoring of quality
assurance and consumer safeguards. BDS's monitors fiscal and programmatic
contract compliance, manages federal funds, provides technical assistance to

community providers, develops and coordinate state and regional planning efforts,
coordinates training to ensure effective delivery of quality supports and services,
and monitors outcomes.

Services have been maintained through aggressive programmatic resource
allocation and reallocation, focus on effective lower cost services, and
maximization of federal funds. NH is nationally recognized as a leader in the use
of federal funds to supplement and support services to people with disabilities in
their homes and communities.

During the last biennium, a total of $24.2 million in was appropriated during the
budget to provide services to individuals on the developmental services wait list;
these funds allowed 654 individuals to be provided with necessary services. It is
anticipated that during SFYs 2016 and 2017, 723 individuals will require wait list
funding to provide waiver serivces. Funds to provide services for these individuals
are included in this budget such that no one will wait longer than 90 days for
funding to be appropriated (in accordance with SB138 and RSA 171-A.

Page: 665



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

This budget reflects wait list funding requests for both the Acquired Brain Disorders
Waiver and the In Home Supports Waiver for Children with Severe Disabilities. As
of June 2014, 19 individuals were waiting for ABD services. It is anticipated that
approximately 9 new individuals will request services in both fiscal years of this
budget.

Relative to IHS, 150 children were waiting for waiver services as of June 30, 2014;
the amount requested will provide waiver services to
approximately 75 additional children in FY 16 and 75 additional children in FY 17.

This budget includes an increase of 2% relative to medical inflation. If
appropriated, funding will be used to address the following:
a) Developmental services case load increases (DD Wait
LIst)
b) Acquired Brain Disorder case load increases (ABD Wait List)
c) Early Intervention services case load increases;
d) Family Support services case load increases; and
e) In Home Supports for Children with Severe Disabilities case load increases (IHS
Wait List).

Provision of family-centered early supports and therapy services for children with,
or at risk of, developmental delay from birth through age 3. This budget request
includes funding to support caseload increases. While the rate of program growth

has stabilized, it is projected that approximately 54 additional children will require
and be eligible for Medicaid funded ESS services in FY 2016 and an
additional 54 in FY 2017.

SMS is the designated Title V Agency for Children with Special Health Care Needs
(CSHCN) and provides leadership for organizing care for the most vulnerable
group of NH's children. NH ranks ninth highest in the nation for children with
special health care needs (since 2001 the rate has increased by 8% to 19% vs. the
national average of 15.1%). Service delivery is coordinated with primary care
providers, specialists, managed care organizations, early intervention programs,
schools, Area Agencies, and other State agencies to assure efficient coordination
of services. Care Coordination, as well as Child Development, Neuromotor,
and Nutrition and Feeding & Swallowing clinics are available to any family with a
child who has special health care needs regardless of the child's condition or

where families go to receive medical services; funding is made available to
income-eligible families (185% of poverty or below) to assist them in paying for
medically related services required by their child.

The budget request for SFY 16-17 is a maintenance budget; the majority of costs
are relative to staffing to perform SMS activities. With respect to contracted
services, the maintenance budget allows for the provision of existing levels of
services and medical inflation. No expansion of services or new programs are
requested.

Provide Medicaid compliance technical assistance and activities including HCBS
Level of Care and eligibility determination, in accordance with federal regulations,

and Prior Authorization of all Developmental Services, Acquired Brain
Disorder, and In Home Supports for Children with Severe Disabilities, as well as
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FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

operational, management, and auditing support for Statewide NH Medicaid to
Schools Program.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Auth 317,599,283
12,092,224 (G); 136,760,785
(M); 168,389,616 (F); 356,658
(O)

FY 2016 Early Intervention
Svcs. (1,833,751) 1,991,196 (G); -1,911,439

(M); -1,913,508 (F)

Early Intervention Services - changes in this area reflect
realignment of the funding sources within the program to
reflect supports to children with Medicaid and children whose
early intervention services are funded by private insurance or
federal Part C/Early Intervention funds.

FY 2016 Acquired Brain
Disorder Svcs. 539,168 7,260 (G) 266,000 (M)

265,908 (F)
Acquired Brain Disorder Services - changes in this area
reflect realignment of the funding sources within the program.

FY 2016 DD Waiver Svcs. 13,908,875 6,947,376 (M); 6,961,499 (F)

Increases reflect waiting list needs as of June 30, 2014, and
are requested in keeping with RSA 171-A which requires the
Bureau of Developmental Services to serve all individuals
waiting for services within 90 days.

Page: 668



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2016 In-Home Supports/
Childrens Svcs. 886,551 443,096 (M); 443,455 (F) Increases in this line are based on waiting list needs of

currently unserved children.

FY 2016 Medicaid to Schools 9,792,205 9,792,205 (F)
Increases are based on FY2013 & FY2014 actual expenses
which reflect/project the need for increased funding to serve
the school-aged children in this program.

FY 2016 - Various 896,936 316,808 (G), 459,806 (F);
120,322 (O) Various items

FY 2016 Maintenance Request 341,789,267
14,407,488 (G), 142,505,818
(M), 184,398,981 (F); 476,980
(O)

FY 2017 Early Intervention
Svcs. 279,600 58,098 (G), 110,696 (M),

110,806 (F) Further realignment of funding sources.

FY 2017 Acquired Brain
Disorder Svcs. 861,763 7,406 (G); 426,965 (M);

427,392 (F) Further realignment of funding sources.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2017 DD Waiver Svcs. 19,375,751 9,682,779 (M); 9,692,972 (F) Reflects anticipation of increased needs.

Various 350,940 191,940 (G); 62,705 (M);
90,279 (F); 6,016 (O) Various items

FY 2017 Maintenance Request 362,657,321
14,664,932 (G); 152,788,963
(M); 194,720,430 (F); 482,996
(O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 093 HHS: DEVELOPMENTAL SERV DIV OF
ACTIVITY DDS930010 DIV OF DEVELOPMENTAL SVCS

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY2016 Change 19,108 19,108 (G) Purchase of vehicle for the DRF (Designated Receiving
Facility) in Laconia.
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 23,903,225 25,135,531 28,307,908 0 28,307,908 28,727,445 0 28,727,445
Personal Services-Unclassified 1,448,009 1,761,112 2,033,326 0 2,033,326 2,033,328 0 2,033,328

Total Current Permanent Positions 25,351,234 26,896,643 30,341,234 0 30,341,234 30,760,773 0 30,760,773

Other Personnel Costs
FT Employees Special Payments 137,530 382,097 508,877 0 508,877 508,875 0 508,875
Overtime 1,171,622 716,194 773,062 0 773,062 789,522 0 789,522
Holiday Pay 466,383 527,925 612,982 0 612,982 623,905 0 623,905
Personal Service-Temp/Appointe 993,763 753,447 768,913 45,000 813,913 784,294 45,000 829,294
Temp Full Time 0 0 0 167,213 167,213 0 172,230 172,230

Total Other Personnel Costs 2,769,298 2,379,663 2,663,834 212,213 2,876,047 2,706,596 217,230 2,923,826

Personnel Services Benefits
Personnel Services Benefits 14,143,366 14,318,031 17,033,967 94,281 17,128,248 17,796,657 125,334 17,921,991

Total Personnel Services Benefits 14,143,366 14,318,031 17,033,967 94,281 17,128,248 17,796,657 125,334 17,921,991

Major Operating Expenses
Current Expenses 708,810 700,635 714,648 7,550 722,198 728,941 7,777 736,718
Food Institutions 0 0 0 0 0 0 0 0
Rents-Leases Other Than State 30,988 38,530 39,301 189,924 229,225 40,087 189,924 230,011
Heat- Electricity - Water 876,634 805,797 805,797 0 805,797 805,797 0 805,797
Maint.Other Than Build.- Grnds 63,910 63,000 64,260 0 64,260 67,473 0 67,473
Organizational Dues 2,944 3,003 3,050 0 3,050 3,111 0 3,111
Equipment New/Replacement 86,463 125,000 137,250 36,490 173,740 125,000 5,000 130,000
Telecommunications 162,156 165,375 165,375 0 165,375 173,644 0 173,644
Consultants 0 0 0 0 0 0 0 0
Own Forces Maint.-Build.-Grnds 193,408 210,000 220,500 0 220,500 231,525 0 231,525
Contractual Maint.-Build-Grnds 367,475 308,700 450,000 0 450,000 472,500 0 472,500
Books, Periodicals, Subscripti 63,650 62,805 64,061 18,000 82,061 65,342 18,000 83,342
Employee training 6,300 25,000 25,000 0 25,000 25,000 0 25,000
In-State Travel Reimbursement 1,000 3,060 2,500 0 2,500 2,550 0 2,550
Out-Of State Travel 4,728 6,120 6,200 0 6,200 6,323 0 6,323
Prescription Drug Expenses 1,290,060 1,540,675 1,617,709 127,500 1,745,209 1,666,240 131,325 1,797,565

Total Major Operating Expenses 3,858,526 4,057,700 4,315,651 379,464 4,695,115 4,413,533 352,026 4,765,559

Grants and Grants Administration
Grants and Grants Administration 48,338 63,014 63,014 0 63,014 64,941 0 64,941

Total Grants and Grants Administration 48,338 63,014 63,014 0 63,014 64,941 0 64,941

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Contracted Expenditures
Contracted Expenditures 8,543,999 10,078,194 10,443,902 480,878 10,924,780 10,692,218 474,705 11,166,923

Total Contracted Expenditures 8,543,999 10,078,194 10,443,902 480,878 10,924,780 10,692,218 474,705 11,166,923

Other Expenditures
Other Expenditures 1,841,806 2,303,059 2,134,720 0 2,134,720 2,181,238 0 2,181,238

Total Other Expenditures 1,841,806 2,303,059 2,134,720 0 2,134,720 2,181,238 0 2,181,238

Transfer of Appropriations
Transfers To Oit 0 0 0 0 0 0 0 0
Transfers To General Services 478,239 659,261 0 0 0 0 0 0
Transfer to Other State Agenci 605,806 996,338 1,198,433 0 1,198,433 1,196,061 0 1,196,061

Total Transfer of Appropriations 1,084,045 1,655,599 1,198,433 0 1,198,433 1,196,061 0 1,196,061

Total Division NHH940010 57,640,612 61,751,903 68,194,755 1,166,836 69,361,591 69,812,017 1,169,295 70,981,312

Federal Fund 22,082,290 18,001,183 20,876,496 256,376 21,132,872 21,218,838 256,577 21,475,415
Other 14,324,757 20,437,023 20,509,892 452,306 20,962,198 20,823,825 475,391 21,299,216
General Fund 21,233,565 23,313,697 26,808,367 458,154 27,266,521 27,769,354 437,327 28,206,681

Total 57,640,612 61,751,903 68,194,755 1,166,836 69,361,591 69,812,017 1,169,295 70,981,312

Permanent Classified 577.00 577.00 602.00 0.00 602.00 602.00 0.00 602.00
Unclassified Positions 21.00 21.00 21.00 0.00 21.00 21.00 0.00 21.00

Total Number of Positions 598.00 598.00 623.00 0.00 623.00 623.00 0.00 623.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8400ADM ADMINISTRATION

FUND 010 AGENCY 094 ACCOUNTING UNIT 84000000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 810,856 1,092,200 974,012 0 974,012 986,582 0 986,582
012 Personal Services-Unclassified 2 261,648 270,561 274,109 0 274,109 274,110 0 274,110
017 FT Employees Special Payments 618 618 1,018 0 1,018 1,018 0 1,018
018 Overtime 84,864 52,950 54,768 0 54,768 55,863 0 55,863
019 Holiday Pay 1,297 210 217 0 217 222 0 222
020 Current Expenses 39,642 46,628 47,561 0 47,561 48,512 0 48,512
026 Organizational Dues 2,944 3,003 3,050 0 3,050 3,111 0 3,111
030 Equipment New/Replacement 86,463 125,000 137,250 36,490 173,740 125,000 5,000 130,000
040 Indirect Costs 209,200 99,960 100,000 0 100,000 102,000 0 102,000
041 Audit Fund Set Aside 486 649 550 0 550 561 0 561
042 Additional Fringe Benefits 18,737 28,292 28,000 0 28,000 28,560 0 28,560
057 Books, Periodicals, Subscripti 63,650 62,805 64,061 18,000 82,061 65,342 18,000 83,342
060 Benefits 572,932 747,746 671,045 0 671,045 701,217 0 701,217
070 In-State Travel Reimbursement 1,000 3,060 2,500 0 2,500 2,550 0 2,550
080 Out-Of State Travel 4,728 6,120 6,200 0 6,200 6,323 0 6,323

Expenditure Total 2,159,065 2,539,802 2,364,341 54,490 2,418,831 2,400,971 23,000 2,423,971

Estimated Source of Funds
Federal Fund 703,407 852,169 853,182 12,533 865,715 884,614 5,290 889,904
General Fund 1,455,658 1,687,633 1,511,159 41,957 1,553,116 1,516,357 17,710 1,534,067

Total 2,159,065 2,539,802 2,364,341 54,490 2,418,831 2,400,971 23,000 2,423,971

Number of Positions
Permanent Classified 23.00 23.00 22.00 0.00 22.00 22.00 0.00 22.00
Unclassified Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 26.00 26.00 25.00 0.00 25.00 25.00 0.00 25.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8410FPS NHH - FACILITY/PATIENT SUPPORT

FUND 010 AGENCY 094 ACCOUNTING UNIT 84100000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 5,347,579 5,652,362 6,031,979 0 6,031,979 6,115,523 0 6,115,523
017 FT Employees Special Payments 23,507 39,492 49,906 0 49,906 49,904 0 49,904
018 Overtime 156,524 107,896 111,599 0 111,599 113,830 0 113,830
019 Holiday Pay 75,258 70,180 72,588 0 72,588 74,040 0 74,040
020 Current Expenses 574,138 562,207 573,451 0 573,451 584,920 0 584,920
022 Rents-Leases Other Than State 30,988 38,530 39,301 0 39,301 40,087 0 40,087
023 Heat- Electricity - Water 876,634 805,797 805,797 0 805,797 805,797 0 805,797
024 Maint.Other Than Build.- Grnds 63,910 63,000 64,260 0 64,260 67,473 0 67,473
028 Transfers To General Services 478,239 659,261 0 0 0 0 0 0
039 Telecommunications 162,156 165,375 165,375 0 165,375 173,644 0 173,644
041 Audit Fund Set Aside 2,500 4,258 4,258 0 4,258 4,343 0 4,343
042 Additional Fringe Benefits 82,527 114,778 114,788 0 114,788 117,084 0 117,084
047 Own Forces Maint.-Build.-Grnds 193,408 210,000 220,500 0 220,500 231,525 0 231,525
048 Contractual Maint.-Build-Grnds 367,475 308,700 450,000 0 450,000 472,500 0 472,500
049 Transfer to Other State Agenci 605,806 996,338 1,198,433 0 1,198,433 1,196,061 0 1,196,061
050 Personal Service-Temp/Appointe 118,449 111,401 113,663 0 113,663 115,939 0 115,939
059 Temp Full Time 0 0 0 43,602 43,602 0 44,910 44,910
060 Benefits 3,241,111 3,515,746 3,814,934 0 3,814,934 3,978,577 0 3,978,577
102 Contracts for program services 946,443 1,059,895 1,091,692 0 1,091,692 1,146,277 0 1,146,277

Expenditure Total 13,346,652 14,485,216 14,922,524 43,602 14,966,126 15,287,524 44,910 15,332,434

Estimated Source of Funds
Federal Fund 3,382,304 4,228,562 4,014,743 8,720 4,023,463 4,118,337 8,982 4,127,319
General Fund 9,337,483 9,610,879 10,259,340 33,137 10,292,477 10,510,319 34,132 10,544,451
Other Funds

004 Intra-Agency Transfers 0 1,604 0 0 0 0 0 0
007 Agency Income 586,306 606,765 607,634 1,745 609,379 617,085 1,796 618,881
009 Agency Income 40,559 37,406 40,807 0 40,807 41,783 0 41,783

Total 13,346,652 14,485,216 14,922,524 43,602 14,966,126 15,287,524 44,910 15,332,434

Number of Positions
Permanent Classified 151.00 151.00 158.00 0.00 158.00 158.00 0.00 158.00

Total Number of Positions 151.00 151.00 158.00 0.00 158.00 158.00 0.00 158.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

FUND 010 AGENCY 094 ACCOUNTING UNIT 87500000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 17,744,790 18,390,969 21,301,917 0 21,301,917 21,625,340 0 21,625,340
012 Personal Services-Unclassified 2 1,186,361 1,490,551 1,759,217 0 1,759,217 1,759,218 0 1,759,218
017 FT Employees Special Payments 113,405 341,987 457,953 0 457,953 457,953 0 457,953
018 Overtime 930,234 555,348 606,695 0 606,695 619,829 0 619,829
019 Holiday Pay 389,828 457,535 540,177 0 540,177 549,643 0 549,643
020 Current Expenses 95,030 91,800 93,636 7,550 101,186 95,509 7,777 103,286
022 Rents-Leases Other Than State 0 0 0 189,924 189,924 0 189,924 189,924
041 Audit Fund Set Aside 8,594 5,203 5,203 0 5,203 5,307 0 5,307
042 Additional Fringe Benefits 421,504 623,734 623,734 0 623,734 636,209 0 636,209
050 Personal Service-Temp/Appointe 875,314 642,046 655,250 45,000 700,250 668,355 45,000 713,355
059 Temp Full Time 0 0 0 123,611 123,611 0 127,320 127,320
060 Benefits 10,329,323 10,054,539 12,547,988 94,281 12,642,269 13,116,863 125,334 13,242,197
066 Employee training 6,300 25,000 25,000 0 25,000 25,000 0 25,000
100 Prescription Drug Expenses 1,290,060 1,540,675 1,617,709 127,500 1,745,209 1,666,240 131,325 1,797,565
101 Medical Payments to Providers 608,534 741,575 778,654 66,938 845,592 802,014 68,946 870,960
102 Contracts for program services 6,973,567 8,220,074 8,518,556 413,940 8,932,496 8,688,927 405,759 9,094,686
501 Payments To Clients 47,747 61,182 61,182 0 61,182 63,017 0 63,017
523 Client Benefits 591 1,832 1,832 0 1,832 1,924 0 1,924

Expenditure Total 41,021,182 43,244,050 49,594,703 1,068,744 50,663,447 50,781,348 1,101,385 51,882,733

Estimated Source of Funds
Federal Fund 17,996,579 12,920,452 16,008,571 235,123 16,243,694 16,215,887 242,305 16,458,192
General Fund 9,532,350 10,757,350 13,985,433 383,060 14,368,493 14,661,256 385,485 15,046,741
Other Funds

003 Revolving Funds 295 0 0 0 0 0 0 0
007 Agency Income 4,935 0 1,110 0 1,110 0 0 0
009 Agency Income 13,487,023 19,566,248 19,599,589 450,561 20,050,150 19,904,205 473,595 20,377,800

Total 41,021,182 43,244,050 49,594,703 1,068,744 50,663,447 50,781,348 1,101,385 51,882,733

Number of Positions
Permanent Classified 402.00 402.00 422.00 0.00 422.00 422.00 0.00 422.00
Unclassified Positions 18.00 18.00 18.00 0.00 18.00 18.00 0.00 18.00

Total Number of Positions 420.00 420.00 440.00 0.00 440.00 440.00 0.00 440.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7131THM TRANSITIONAL HOUSING - MI

FUND 010 AGENCY 094 ACCOUNTING UNIT 71310000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures

Estimated Source of Funds

Number of Positions
Permanent Classified 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Number of Positions 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00
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Page: 678



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8753SPA SEXUAL PREDATORS ACT

FUND 010 AGENCY 094 ACCOUNTING UNIT 87530000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
102 Contracts for program services 15,455 56,650 55,000 0 55,000 55,000 0 55,000

Expenditure Total 15,455 56,650 55,000 0 55,000 55,000 0 55,000

Estimated Source of Funds
General Fund 15,455 56,650 55,000 0 55,000 55,000 0 55,000

Total 15,455 56,650 55,000 0 55,000 55,000 0 55,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8136WKC WORKERS COMPENSATION

FUND 010 AGENCY 094 ACCOUNTING UNIT 81360000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
062 Workers Compensation 875,691 1,105,703 903,826 0 903,826 930,941 0 930,941

Expenditure Total 875,691 1,105,703 903,826 0 903,826 930,941 0 930,941

Estimated Source of Funds
General Fund 875,691 1,105,703 903,826 0 903,826 930,941 0 930,941

Total 875,691 1,105,703 903,826 0 903,826 930,941 0 930,941
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 8583UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 094 ACCOUNTING UNIT 85830000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
061 Unemployment Compensation 16,928 95,482 93,609 0 93,609 95,481 0 95,481

Expenditure Total 16,928 95,482 93,609 0 93,609 95,481 0 95,481

Estimated Source of Funds
General Fund 16,928 95,482 93,609 0 93,609 95,481 0 95,481

Total 16,928 95,482 93,609 0 93,609 95,481 0 95,481
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7118TRF GROUP A TRUST FUNDS

FUND 010 AGENCY 094 ACCOUNTING UNIT 71180000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 104,983 131,346 155,910 0 155,910 155,910 0 155,910

Expenditure Total 104,983 131,346 155,910 0 155,910 155,910 0 155,910

Estimated Source of Funds
Other Funds

005 Private Local Funds 104,983 131,346 155,910 0 155,910 155,910 0 155,910
Total 104,983 131,346 155,910 0 155,910 155,910 0 155,910
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7119TFG GROUP B TRUST FUND

FUND 010 AGENCY 094 ACCOUNTING UNIT 71190000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 52,949 40,600 42,000 0 42,000 42,000 0 42,000

Expenditure Total 52,949 40,600 42,000 0 42,000 42,000 0 42,000

Estimated Source of Funds
Other Funds

005 Private Local Funds 52,949 40,600 42,000 0 42,000 42,000 0 42,000
Total 52,949 40,600 42,000 0 42,000 42,000 0 42,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7121TFG GROUP C INDIGENT PATIENT TRUST

FUND 010 AGENCY 094 ACCOUNTING UNIT 71210000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 24,912 20,000 20,000 0 20,000 20,000 0 20,000

Expenditure Total 24,912 20,000 20,000 0 20,000 20,000 0 20,000

Estimated Source of Funds
Other Funds

005 Private Local Funds 24,912 20,000 20,000 0 20,000 20,000 0 20,000
Total 24,912 20,000 20,000 0 20,000 20,000 0 20,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7122TFG GROUP C PARTIAL PATIENT SUPPOR

FUND 010 AGENCY 094 ACCOUNTING UNIT 71220000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 0 10,000 10,000 0 10,000 10,000 0 10,000

Expenditure Total 0 10,000 10,000 0 10,000 10,000 0 10,000

Estimated Source of Funds
Other Funds

005 Private Local Funds 0 10,000 10,000 0 10,000 10,000 0 10,000
Total 0 10,000 10,000 0 10,000 10,000 0 10,000

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7123TFG GROUP C JAFFREY SUPPORT

FUND 010 AGENCY 094 ACCOUNTING UNIT 71230000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 5,684 2,842 2,842 0 2,842 2,842 0 2,842

Expenditure Total 5,684 2,842 2,842 0 2,842 2,842 0 2,842

Estimated Source of Funds
Other Funds

005 Private Local Funds 5,684 2,842 2,842 0 2,842 2,842 0 2,842
Total 5,684 2,842 2,842 0 2,842 2,842 0 2,842
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7124TFG GROUP D PATIENT PAYROLL

FUND 010 AGENCY 094 ACCOUNTING UNIT 71240000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 0 1,312 1,500 0 1,500 1,500 0 1,500

Expenditure Total 0 1,312 1,500 0 1,500 1,500 0 1,500

Estimated Source of Funds
Other Funds

005 Private Local Funds 0 1,312 1,500 0 1,500 1,500 0 1,500
Total 0 1,312 1,500 0 1,500 1,500 0 1,500

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7125TFG GROUP D MOSES

FUND 010 AGENCY 094 ACCOUNTING UNIT 71250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 0 900 500 0 500 500 0 500

Expenditure Total 0 900 500 0 500 500 0 500

Estimated Source of Funds
Other Funds

005 Private Local Funds 0 900 500 0 500 500 0 500
Total 0 900 500 0 500 500 0 500

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7127TFG PROMOTION OF RESEARCH

FUND 010 AGENCY 094 ACCOUNTING UNIT 71270000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 6,976 8,000 8,000 0 8,000 8,000 0 8,000

Expenditure Total 6,976 8,000 8,000 0 8,000 8,000 0 8,000

Estimated Source of Funds
Other Funds

005 Private Local Funds 6,976 8,000 8,000 0 8,000 8,000 0 8,000
Total 6,976 8,000 8,000 0 8,000 8,000 0 8,000

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL
ORGANIZATION 7130TFG NURSING EDUCATION FUND

FUND 010 AGENCY 094 ACCOUNTING UNIT 71300000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
054 Trust Fund Expenditures 10,135 10,000 20,000 0 20,000 20,000 0 20,000

Expenditure Total 10,135 10,000 20,000 0 20,000 20,000 0 20,000

Estimated Source of Funds
Other Funds

005 Private Local Funds 10,135 10,000 20,000 0 20,000 20,000 0 20,000
Total 10,135 10,000 20,000 0 20,000 20,000 0 20,000

STATE OF NEW HAMPSHIRE
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STATE OF NEW HAMPSHIRE
NEW PERMANENT POSITIONS - AGENCY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV079 001 HEALTH FACILITIES CLEANER III

HEALTH FACILITIES CLEANER III
060 Benefits 21,908.88 0.00 21,908.88 23,187.04 0.00 23,187.04
010 Salary 25,812.80 0.00 25,812.80 26,852.80 0.00 26,852.80

POSITION CONV079 TOTAL 47,721.68 0.00 47,721.68 50,039.84 0.00 50,039.84

010-CONV080 001 HEALTH FACILITIES CLEANER III
HEALTH FACILITIES CLEANER III

060 Benefits 22,160.35 0.00 22,160.35 23,438.51 0.00 23,438.51
010 Salary 27,060.80 0.00 27,060.80 28,100.80 0.00 28,100.80

POSITION CONV080 TOTAL 49,221.15 0.00 49,221.15 51,539.31 0.00 51,539.31

010-CONV083 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 22,826.76 0.00 22,826.76 24,113.30 0.00 24,113.30
010 Salary 30,368.00 0.00 30,368.00 31,449.60 0.00 31,449.60

POSITION CONV083 TOTAL 53,194.76 0.00 53,194.76 55,562.90 0.00 55,562.90

010-CONV084 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 22,826.76 0.00 22,826.76 24,113.30 0.00 24,113.30
010 Salary 30,368.00 0.00 30,368.00 31,449.60 0.00 31,449.60

POSITION CONV084 TOTAL 53,194.76 0.00 53,194.76 55,562.90 0.00 55,562.90

010-CONV085 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 22,826.76 0.00 22,826.76 24,113.30 0.00 24,113.30
010 Salary 30,368.00 0.00 30,368.00 31,449.60 0.00 31,449.60

POSITION CONV085 TOTAL 53,194.76 0.00 53,194.76 55,562.90 0.00 55,562.90

010-CONV086 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 22,826.76 0.00 22,826.76 24,113.30 0.00 24,113.30
010 Salary 30,368.00 0.00 30,368.00 31,449.60 0.00 31,449.60

POSITION CONV086 TOTAL 53,194.76 0.00 53,194.76 55,562.90 0.00 55,562.90

010-CONV087 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 22,826.76 0.00 22,826.76 24,113.30 0.00 24,113.30
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STATE OF NEW HAMPSHIRE
NEW PERMANENT POSITIONS - AGENCY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010 Salary 30,368.00 0.00 30,368.00 31,449.60 0.00 31,449.60

POSITION CONV087 TOTAL 53,194.76 0.00 53,194.76 55,562.90 0.00 55,562.90

010-CONV088 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,078.22 0.00 23,078.22 24,364.77 0.00 24,364.77
010 Salary 31,616.00 0.00 31,616.00 32,697.60 0.00 32,697.60

POSITION CONV088 TOTAL 54,694.22 0.00 54,694.22 57,062.37 0.00 57,062.37

010-CONV089 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,078.22 0.00 23,078.22 24,364.77 0.00 24,364.77
010 Salary 31,616.00 0.00 31,616.00 32,697.60 0.00 32,697.60

POSITION CONV089 TOTAL 54,694.22 0.00 54,694.22 57,062.37 0.00 57,062.37

010-CONV090 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,078.22 0.00 23,078.22 24,364.77 0.00 24,364.77
010 Salary 31,616.00 0.00 31,616.00 32,697.60 0.00 32,697.60

POSITION CONV090 TOTAL 54,694.22 0.00 54,694.22 57,062.37 0.00 57,062.37

010-CONV091 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,078.22 0.00 23,078.22 24,364.77 0.00 24,364.77
010 Salary 31,616.00 0.00 31,616.00 32,697.60 0.00 32,697.60

POSITION CONV091 TOTAL 54,694.22 0.00 54,694.22 57,062.37 0.00 57,062.37

010-CONV092 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,078.22 0.00 23,078.22 24,364.77 0.00 24,364.77
010 Salary 31,616.00 0.00 31,616.00 32,697.60 0.00 32,697.60

POSITION CONV092 TOTAL 54,694.22 0.00 54,694.22 57,062.37 0.00 57,062.37

010-CONV093 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV093 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV094 001 MENTAL HEALTH WORKER II

MENTAL HEALTH WORKER II
060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV094 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24

010-CONV095 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV095 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24

010-CONV096 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV096 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24

010-CONV097 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV097 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24

010-CONV098 001 MENTAL HEALTH WORKER II
MENTAL HEALTH WORKER II

060 Benefits 23,141.10 0.00 23,141.10 24,427.64 0.00 24,427.64
010 Salary 31,928.00 0.00 31,928.00 33,009.60 0.00 33,009.60

POSITION CONV098 TOTAL 55,069.10 0.00 55,069.10 57,437.24 0.00 57,437.24

010-CONV099 001 NURSE SPECIALIST
NURSE SPECIALIST

060 Benefits 29,490.76 0.00 29,490.76 31,640.04 0.00 31,640.04
010 Salary 63,440.00 0.00 63,440.00 68,803.20 0.00 68,803.20

POSITION CONV099 TOTAL 92,930.76 0.00 92,930.76 100,443.24 0.00 100,443.24

010-CONV100 001 NURSE SPECIALIST
NURSE SPECIALIST

060 Benefits 29,239.28 0.00 29,239.28 31,388.58 0.00 31,388.58
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010 Salary 62,192.00 0.00 62,192.00 67,555.20 0.00 67,555.20

POSITION CONV100 TOTAL 91,431.28 0.00 91,431.28 98,943.78 0.00 98,943.78

010-CONV101 001 PSYCHIATRIC SOCIAL WORKER
PSYCHIATRIC SOCIAL WORKER

060 Benefits 25,493.41 0.00 25,493.41 26,939.22 0.00 26,939.22
010 Salary 43,602.00 0.00 43,602.00 45,474.00 0.00 45,474.00

POSITION CONV101 TOTAL 69,095.41 0.00 69,095.41 72,413.22 0.00 72,413.22

010-CONV102 001 WARD CLERK
WARD CLERK

060 Benefits 22,212.48 0.00 22,212.48 23,485.39 0.00 23,485.39
010 Salary 27,319.50 0.00 27,319.50 28,333.50 0.00 28,333.50

POSITION CONV102 TOTAL 49,531.98 0.00 49,531.98 51,818.89 0.00 51,818.89

010-CONV103 001 WARD CLERK
WARD CLERK

060 Benefits 21,976.72 0.00 21,976.72 23,446.11 0.00 23,446.11
010 Salary 26,149.50 0.00 26,149.50 28,138.50 0.00 28,138.50

POSITION CONV103 TOTAL 48,126.22 0.00 48,126.22 51,584.61 0.00 51,584.61

010-CONV348 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,237.59 0.00 28,237.59 29,788.18 0.00 29,788.18
010 Salary 57,220.80 0.00 57,220.80 59,612.80 0.00 59,612.80

POSITION CONV348 TOTAL 85,458.39 0.00 85,458.39 89,400.98 0.00 89,400.98

010-CONV349 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,237.59 0.00 28,237.59 29,788.18 0.00 29,788.18
010 Salary 57,220.80 0.00 57,220.80 59,612.80 0.00 59,612.80

POSITION CONV349 TOTAL 85,458.39 0.00 85,458.39 89,400.98 0.00 89,400.98

010-CONV350 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,237.59 0.00 28,237.59 29,788.18 0.00 29,788.18
010 Salary 57,220.80 0.00 57,220.80 59,612.80 0.00 59,612.80

POSITION CONV350 TOTAL 85,458.39 0.00 85,458.39 89,400.98 0.00 89,400.98
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
010-CONV351 001 REGISTERED NURSE III

REGISTERED NURSE III
060 Benefits 28,489.07 0.00 28,489.07 30,039.65 0.00 30,039.65
010 Salary 58,468.80 0.00 58,468.80 60,860.80 0.00 60,860.80

POSITION CONV351 TOTAL 86,957.87 0.00 86,957.87 90,900.45 0.00 90,900.45

010-CONV352 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,489.07 0.00 28,489.07 30,039.65 0.00 30,039.65
010 Salary 58,468.80 0.00 58,468.80 60,860.80 0.00 60,860.80

POSITION CONV352 TOTAL 86,957.87 0.00 86,957.87 90,900.45 0.00 90,900.45

010-CONV353 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,489.07 0.00 28,489.07 30,039.65 0.00 30,039.65
010 Salary 58,468.80 0.00 58,468.80 60,860.80 0.00 60,860.80

POSITION CONV353 TOTAL 86,957.87 0.00 86,957.87 90,900.45 0.00 90,900.45

010-CONV354 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,489.07 0.00 28,489.07 30,039.65 0.00 30,039.65
010 Salary 58,468.80 0.00 58,468.80 60,860.80 0.00 60,860.80

POSITION CONV354 TOTAL 86,957.87 0.00 86,957.87 90,900.45 0.00 90,900.45

010-CONV355 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,551.93 0.00 28,551.93 30,102.52 0.00 30,102.52
010 Salary 58,780.80 0.00 58,780.80 61,172.80 0.00 61,172.80

POSITION CONV355 TOTAL 87,332.73 0.00 87,332.73 91,275.32 0.00 91,275.32

010-CONV356 001 REGISTERED NURSE III
REGISTERED NURSE III

060 Benefits 28,551.93 0.00 28,551.93 30,102.52 0.00 30,102.52
010 Salary 58,780.80 0.00 58,780.80 61,172.80 0.00 61,172.80

POSITION CONV356 TOTAL 87,332.73 0.00 87,332.73 91,275.32 0.00 91,275.32

ACC UNIT 87500000
010 Salary 1,300,163.80 0.00 1,300,163.80 1,356,678.80 0.00 1,356,678.80
060 Benefits 796,626.29 0.00 796,626.29 842,209.26 0.00 842,209.26
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF Version
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL 2016B01
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ORGANIZATION 8750APS ACUTE PSYCHIATRIC SERVICES

Fund 010 Agency 094 Accounting Unit 87500000
Position

Type-Number Priority Description MAINT FY 2016
CHANGE REQUEST MAINT FY 2017

CHANGE REQUEST
ACC UNIT 87500000 TOTAL 2,096,790.09 0.00 2,096,790.09 2,198,888.06 0.00 2,198,888.06
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

STATUTORY BASIS:

RSA 135 & 135-C
DESCRIPTION:

New Hampshire Hospital provides psychiatric care to patients with either acute or chronic mental illness. These services are provided in two program areas. The first
area is acute services for children and adolescents. The second area is acute services for adults and geriatrics. 96% of the Hospital's annual admissions are patients
who have been found by the courts to be dangerous to themselves or others. Many of the remaining voluntary cases meet this criteria and recognize their needs for
treatment, agree to it and are admitted. All patient groups receiving acute services will eventually be discharged to community programs.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Provide administrative and support services to
Acute Psychiatric Services. Also, this area
provides support to various buildings on the State
Office Park South Campus. The objective of this
area is to support the outputs, efficiencies and
outcomes of acute psychiatric services.
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Acute
Psychiatric

Services
410

Treat and discharge all individuals requiring acute
psychiatric care in a cost effective manner that
meets Joint Commission & CMS Accreditation
Standards

*Future predictions are based on current capacity
utilizing all beds resulting in NHH inability to
take in admissions

# of
Admissions

# of
discharges 2070 2000 2400 2400

2073 2000 2400 2400
direct cost
per day $1346 $1346 $1540 $1575

average
daily
census

157 152 162 162

APS
median
length of
stay

9 9 8 8

median
length of
stay

9 9 8 8
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Administration
& Support
Services

185

Provide administrative and support services to
Acute Psychiatric Services. Also, this area
provides support to various buildings on the State
Office Park South Campus. (The objective of this
area is to support the outputs, efficiencies and
outcomes of acute psychiatric services.)
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

New Hampshire Hospital, the State’s only public facility for mentally ill persons, is a
component of the Department of Health and Human Services. During the FY16/17
biennium the Hospital will continue to meet the need for inpatient behavioral health
services in concert with a community based system of care.

The Hospital’s mission is to provide high quality diagnostic and therapeutic
services to a variety of patients. These services are provided in two program
areas. The first area is acute treatment services for children and adolescents. The
second program is acute treatment services for adults and geriatrics. The
objective of both programs is the return/placement of all patients into the
community.

The current biennium has found the NHH struggling to meet the demand of the
high number of individuals waiting in community emergency departments for a bed
to become available within the Hospital. The waiting list contains anywhere from
15 to 55 individuals at any given time who are not receiving the level of care NHH
can provide. Once a patient is admitted from the waiting list it has been found they
are in need of extended stays due to the delay in providing an acute level of care.
Over the current biennium, NHH received approval to convert the vacant I Unit into
12 additional admissions beds which has had a small impact on the waiting list. A
Capital Budget Request to construct a 10 bed unit was approved with initial plans
to open late FY16. SB235 was introduced directing NHH to move the timeline up a
year to alleviate more of the waiting list due to the impact the list has on community
emergency departments. Given that, construction and renovations will commence
October, 2014 with a scheduled opening of the unit on or around July, 2015.
Operating funds for the balance of FY15 have been identified for the purposes of
recruiting staff as well as furnishing and equiping the unti prior to opening. The
balance of operational costs for the biennium have been requested as part of the
FY16.17 budget process.

The Hospital continues to identify operational efficiencies and cost saving
measures to improve the delivery of care well within budgetary guidelines.

During the FY 16/17 biennium the Hospital's administration will continue to address
several management issues. Among these will be developing strategies to deal
with the increasing number of new patients of all ages
requiring services. The trend over the last several years has been increasing
admissions due to the elimination of inpatient beds in the community and the
struggle of community providers to meet consumer needs with increasingly scarce
financial resources. Patients are presenting with increasingly complex medical
problems, histories of substance abuse, legal system involvement, and limited
resources. This requires more psychiatric, medical, pharmaceutical, food,
housekeeping, linen and other hospital services than ever before.

Careful consideration must be given to the relationship of meeting increased
demand, achieving adequate staffing and operating in the most cost-effective
manner. This requires progress toward an integrated electronic information system
that supports management planning, clinical decision-making, essential
communications, and patient safety needs.

Costs related to increasing medical co-morbidities, related needs for professionally
staffed internal medical services and necessary referrals for outside medical care
continue to grow. The use of best practices with new generation medications,
affording better care and shorter lengths of stay, requires careful budgeting for
higher related expenses.
Additionally, the Hospital must continue to address the recruitment and retention of
staff. The Hospital experiences extreme difficulty in recruiting clinical and support
staff. Existing wage levels in the current state economy are not competitive and
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

the work is demanding. Delivery of services may be compromised if a solution to
the staffing problem is not achieved.

With the implementation of managed care in Dedcember, 2013, the Hospital was
unprepared for new reporting requirements and the increased focus on clinical
documentation to defend medical necessity for an acute level of care in order to
collect reimbursement for care provided. Educational efforts with clinical staff are
ongoing with the expectation that denial of claims in the upcoming biennium will
substantially decrease. The additioanl requirements have stretched Billing,
Utilization Review and Health Information staff due to the number of denials
recieived. It is estimated each initial appeal of a denied claim requires a minimum
of two and a half hours staff time that needs to be spent performing regularly
assigned duties and causing a significant backlog throughout the clinical support
areas.

The Hospital and healthcare in general continues to change at a rapid rate. The
total budget request for the FY 16/17 biennium represents a maintenance budget
when accounting for inflation. Major features of the maintenance budget are:

1. A new integrated children's services at APS with the remodel of the existing
program.
2. Pharmacy services that maximize space, technology and pharmaceutical
efficiencies.
3. Strategic planning for service contracts, including psychiatrist and food
purchasing services, external medical care, utilities, information systems, and
pharmacy services.

4. Maintain the Hospital's core mission in the context of patient needs, diminished
community resources, fewer Hospital beds for admission and a budget with little
room to address the current needs.
5. Significant increases in cost are expected to continue in pharmaceutical and
outside medical services which has a significant impact on the Hospital.
Pharmaceuticals are a major component in healthcare inflation particularly the use
of atypical anti-psychotic medications that can significantly reduce the symptoms of
mental illness and promote discharge to the community. Medical inflation is
budgeted at 5% each year of the biennium.

6. The budget fully funds the Hospital's recruitment and retention efforts. This
represents compensation of various healthcare classifications such as direct care
nurses, pharmacists, and other clinical staff. The enhancements are part of an
overall strategy to recruit qualified professional care providers.

7. General, non-personnel accounts have been increased for inflation at the rate
of 2%. The Hospital continues to make every effort to keep a safe and secure
environment for our patients, families and employees.

8. The Hospital continues to reduce energy and utility costs through the better use
of technology and computerized systems. In recent years, both our Laundry
Manager and our HVAC Technician have been recognized by the Governor for
their documented energy saving efforts.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Authorized 61,751,903 18,001,183 (F) 23,313,697
(G) 20,437,023 (O)

FY 2016 Maintenance 6,442,852 2,075,313 (F) 3,494,670 (G)
72,869 (O) Inflationary increases for operations and new crisis beds

FY 2016 Total Maintenance
Level 68,194,755 20,876,496 (F) 26,808,367

(G) 20,509,892 (O)

FY 2017 Maintenance 1,617,262 342,342 (F) 960,987 (G)
313,933 (O) Inflationary increases for operations

FY 2017 Total Maintenance
Level 69,812,017 21,218,838 (F) 27,769,354

(G) 20,823,825 (O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY16 Change Item 1 651,172 143,258(F) 240,934(G)
266,980(O) Personnel and Operating costs for 10 Bed Crisis Unit

SFY16 Change item 2 18,000 4,140 (F) 13,800(G) Research Library Upgrades

SFY16 change item 3 48,443 10,657(F) 16,955(G)
20,830(O) Per Diem Increases

SFY16 change item 4 117,996 25,959(F) 41,299(G)
50,738(O) 2 positions - Case Managers

SFY16 change item 5 74,063 16,294(F) 25,922(G)
31,847(O) Position - Substance Abuse SrPSW

SFY16 change item 6 32,940 7,247(F) 11,529(G) TMS machine

SFY16 Change item 7 66,892 13,378(F) 50,838(G) 2,676
(O) Position - Program Specialist III

SFY16 change item 8 121,740 26,783(F) 42,609(G)
52,348(O) Pyxis Med Dispenser
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY16 change item 9 11,490 2,643(F) 8,847(G) Dictation Machine Upgrade

SFY17 change item 10 649,051 142,791(F) 240,149(G)
266,111(O) Personnel and Operations 10 Bed Crisis Unit

SFY17 change item 11 18,000 4,140(F) 13,860(G) Research Library Upgrades

SFY17 change item 12 48,443 10,657(F) 16,955(G)
20,830(O) Per Diem increases

SFY17 change item 13 121,536 26,738(F) 42,538(G)
52,260(O) 2 positions - Case Managers

SFY17 change item 14 103,686 22,811(F) 36,290(G)
44,585(O) Position - Substance Abuse SrPSW

SFY17 change item 15 32,940 7,247(F) 11,529(G) 14,164(O) TMS machine

SFY17 change item 16 68,899 13,780(F) 52,363(G) 2,756(O) Position Program Specialist III
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 094 HHS: NEW HAMPSHIRE HOSPITAL
ACTIVITY NHH940010 NEW HAMPSHIRE HOSPITAL

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

SFY17 change item 17 121,740 26,783(F) 42,609(G)
52,348(O) Pyxis Med Dispenser
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 3,621,479 4,060,346 4,388,785 0 4,388,785 4,468,336 0 4,468,336
Personal Services-Unclassified 1,338,702 1,540,027 1,456,704 0 1,456,704 1,465,705 0 1,465,705

Total Current Permanent Positions 4,960,181 5,600,373 5,845,489 0 5,845,489 5,934,041 0 5,934,041

Other Personnel Costs
Overtime 73,662 40,415 78,865 0 78,865 80,597 0 80,597
Holiday Pay 0 0 0 0 0 0 0 0
Personal Service-Temp/Appointe 80,767 147,825 296,288 0 296,288 299,196 0 299,196
Temp Full Time 78,144 85,546 75,550 0 75,550 78,750 0 78,750

Total Other Personnel Costs 232,573 273,786 450,703 0 450,703 458,543 0 458,543

Personnel Services Benefits
Personnel Services Benefits 2,561,818 3,089,676 3,165,592 0 3,165,592 3,311,558 0 3,311,558

Total Personnel Services Benefits 2,561,818 3,089,676 3,165,592 0 3,165,592 3,311,558 0 3,311,558

Major Operating Expenses
Current Expenses 720,895 796,533 767,049 0 767,049 781,767 0 781,767
Food Institutions 0 284 145 0 145 148 0 148
Rents-Leases Other Than State 15,749 24,713 14,814 0 14,814 15,110 0 15,110
Maint.Other Than Build.- Grnds 62,166 66,583 70,567 0 70,567 74,790 0 74,790
Organizational Dues 41,372 31,942 42,491 0 42,491 43,341 0 43,341
Equipment New/Replacement 6,902 61,001 128,001 0 128,001 128,001 0 128,001
Telecommunications 72,651 118,569 70,366 0 70,366 71,774 0 71,774
Consultants 0 1,880 959 0 959 978 0 978
Books, Periodicals, Subscripti 0 2,246 2,157 0 2,157 2,246 0 2,246
Employee training 9,822 11,547 13,182 0 13,182 13,446 0 13,446
In-State Travel Reimbursement 38,975 52,165 40,546 0 40,546 41,920 0 41,920
Out-Of State Travel 2,906 10,709 6,357 0 6,357 6,504 0 6,504

Total Major Operating Expenses 971,438 1,178,172 1,156,634 0 1,156,634 1,180,025 0 1,180,025

Grants and Grants Administration
Grants and Grants Administration 108,450 775,000 775,000 0 775,000 775,000 0 775,000

Total Grants and Grants Administration 108,450 775,000 775,000 0 775,000 775,000 0 775,000

Contracted Expenditures
Contracted Expenditures 0 7,401 7,467 0 7,467 7,536 0 7,536

Total Contracted Expenditures 0 7,401 7,467 0 7,467 7,536 0 7,536
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Other Expenditures
Other Expenditures 354,643 472,172 903,750 0 903,750 887,846 0 887,846

Total Other Expenditures 354,643 472,172 903,750 0 903,750 887,846 0 887,846

Transfer of Appropriations
Transfers To Oit 0 1 0 0 0 0 0 0
Transfers To General Services 5,760 6,086 6,314 0 6,314 6,376 0 6,376
Shared Services Support 279,592 355,365 323,828 0 323,828 330,305 0 330,305

Total Transfer of Appropriations 285,352 361,452 330,142 0 330,142 336,681 0 336,681

Total Division COM950010 9,474,455 11,758,032 12,634,777 0 12,634,777 12,891,230 0 12,891,230

Federal Fund 3,636,918 4,947,612 6,063,540 0 6,063,540 6,159,669 0 6,159,669
Other 353,777 437,410 464,560 0 464,560 468,502 0 468,502
General Fund 5,483,760 6,373,010 6,106,677 0 6,106,677 6,263,059 0 6,263,059

Total 9,474,455 11,758,032 12,634,777 0 12,634,777 12,891,230 0 12,891,230

Permanent Classified 80.00 80.00 88.00 0.00 88.00 88.00 0.00 88.00
Unclassified Positions 18.00 18.00 16.00 0.00 16.00 16.00 0.00 16.00

Total Number of Positions 98.00 98.00 104.00 0.00 104.00 104.00 0.00 104.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 5000COM COMMISSIONER'S OFFICE

FUND 010 AGENCY 095 ACCOUNTING UNIT 50000000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 389,957 442,747 425,266 0 425,266 432,281 0 432,281
011 Personal Services-Unclassified 205,674 217,495 248,409 0 248,409 248,410 0 248,410
012 Personal Services-Unclassified 2 841,484 940,471 943,653 0 943,653 947,673 0 947,673
018 Overtime 4,846 7,241 7,100 0 7,100 7,240 0 7,240
020 Current Expenses 17,066 112,359 17,408 0 17,408 17,755 0 17,755
021 Food Institutions 0 284 145 0 145 148 0 148
022 Rents-Leases Other Than State 4,692 5,750 5,424 0 5,424 5,532 0 5,532
026 Organizational Dues 40,200 30,524 41,004 0 41,004 41,824 0 41,824
030 Equipment New/Replacement 0 1 1 0 1 1 0 1
039 Telecommunications 31,229 76,684 32,254 0 32,254 32,899 0 32,899
040 Indirect Costs 112,674 142,800 543,690 0 543,690 559,458 0 559,458
041 Audit Fund Set Aside 946 1,120 1,508 0 1,508 1,533 0 1,533
042 Additional Fringe Benefits 36,431 59,202 63,171 0 63,171 59,686 0 59,686
046 Consultants 0 1,880 959 0 959 978 0 978
050 Personal Service-Temp/Appointe 0 20,910 0 0 0 0 0 0
057 Books, Periodicals, Subscripti 0 1,624 1,547 0 1,547 1,624 0 1,624
060 Benefits 584,634 697,741 662,718 0 662,718 689,689 0 689,689
066 Employee training 0 1 0 0 0 0 0 0
070 In-State Travel Reimbursement 14,287 16,170 16,115 0 16,115 16,738 0 16,738
080 Out-Of State Travel 2,906 5,185 3,248 0 3,248 3,328 0 3,328

Expenditure Total 2,287,026 2,780,189 3,013,620 0 3,013,620 3,066,797 0 3,066,797

Estimated Source of Funds
Federal Fund 934,319 1,148,903 1,498,312 0 1,498,312 1,525,742 0 1,525,742
General Fund 1,352,707 1,631,286 1,515,308 0 1,515,308 1,541,055 0 1,541,055

Total 2,287,026 2,780,189 3,013,620 0 3,013,620 3,066,797 0 3,066,797

Number of Positions
Permanent Classified 9.00 9.00 8.00 0.00 8.00 8.00 0.00 8.00
Unclassified Positions 14.00 14.00 13.00 0.00 13.00 13.00 0.00 13.00

Total Number of Positions 23.00 23.00 21.00 0.00 21.00 21.00 0.00 21.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 5025EAP EMPLOYEE ASSISTANCE PROGRAM

FUND 010 AGENCY 095 ACCOUNTING UNIT 50250000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 382,037 379,324 366,187 0 366,187 370,823 0 370,823
018 Overtime 2,817 2,516 3,730 0 3,730 3,806 0 3,806
020 Current Expenses 2,621 4,104 2,624 0 2,624 2,456 0 2,456
022 Rents-Leases Other Than State 1,187 1,324 1,362 0 1,362 1,389 0 1,389
024 Maint.Other Than Build.- Grnds 0 283 289 0 289 295 0 295
026 Organizational Dues 0 55 56 0 56 57 0 57
028 Transfers To General Services 5,760 6,086 6,314 0 6,314 6,376 0 6,376
039 Telecommunications 4,485 4,349 4,574 0 4,574 4,666 0 4,666
041 Audit Fund Set Aside 48 58 69 0 69 71 0 71
042 Additional Fringe Benefits 10,678 16,134 17,159 0 17,159 17,416 0 17,416
060 Benefits 210,635 242,425 206,447 0 206,447 216,238 0 216,238
066 Employee training 9,822 11,428 13,122 0 13,122 13,385 0 13,385
070 In-State Travel Reimbursement 7,725 13,046 10,893 0 10,893 11,321 0 11,321
080 Out-Of State Travel 0 1,661 1,699 0 1,699 1,736 0 1,736
103 Contracts for Op Services 0 3,399 3,467 0 3,467 3,536 0 3,536

Expenditure Total 637,815 686,192 637,992 0 637,992 653,571 0 653,571

Estimated Source of Funds
Federal Fund 50,874 59,072 68,753 0 68,753 70,282 0 70,282
General Fund 372,494 408,067 357,484 0 357,484 371,524 0 371,524
Other Funds

001 Transfer from Other Agencies 190,700 197,604 190,373 0 190,373 190,376 0 190,376
009 Agency Income 23,747 21,449 21,382 0 21,382 21,389 0 21,389

Total 637,815 686,192 637,992 0 637,992 653,571 0 653,571

Number of Positions
Permanent Classified 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00

Total Number of Positions 6.00 6.00 6.00 0.00 6.00 6.00 0.00 6.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 5676BDM OFFICE OF BUSINESS OPERATIONS

FUND 010 AGENCY 095 ACCOUNTING UNIT 56760000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,849,485 3,238,275 3,597,332 0 3,597,332 3,665,232 0 3,665,232
012 Personal Services-Unclassified 2 291,544 382,061 264,642 0 264,642 269,622 0 269,622
018 Overtime 48,699 13,158 50,535 0 50,535 52,051 0 52,051
020 Current Expenses 691,164 663,971 727,017 0 727,017 741,556 0 741,556
022 Rents-Leases Other Than State 0 7,739 8,028 0 8,028 8,189 0 8,189
024 Maint.Other Than Build.- Grnds 62,166 66,300 70,278 0 70,278 74,495 0 74,495
026 Organizational Dues 1,172 1,363 1,431 0 1,431 1,460 0 1,460
030 Equipment New/Replacement 1,094 2,000 2,000 0 2,000 2,000 0 2,000
035 Shared Services Support 279,592 355,365 323,828 0 323,828 330,305 0 330,305
039 Telecommunications 32,880 35,700 33,538 0 33,538 34,209 0 34,209
041 Audit Fund Set Aside 2,471 3,366 3,773 0 3,773 3,504 0 3,504
042 Additional Fringe Benefits 79,146 128,787 159,887 0 159,887 129,396 0 129,396
050 Personal Service-Temp/Appointe 80,767 120,915 296,288 0 296,288 299,196 0 299,196
057 Books, Periodicals, Subscripti 0 622 610 0 610 622 0 622
060 Benefits 1,738,891 2,120,089 2,260,970 0 2,260,970 2,368,460 0 2,368,460
066 Employee training 0 118 60 0 60 61 0 61
070 In-State Travel Reimbursement 12,505 13,449 13,538 0 13,538 13,861 0 13,861
080 Out-Of State Travel 0 1,382 1,410 0 1,410 1,440 0 1,440
501 Payments To Clients 108,450 775,000 775,000 0 775,000 775,000 0 775,000

Expenditure Total 6,280,026 7,929,660 8,590,165 0 8,590,165 8,770,659 0 8,770,659

Estimated Source of Funds
Federal Fund 2,586,977 3,666,772 4,356,280 0 4,356,280 4,420,179 0 4,420,179
General Fund 3,693,049 4,262,888 4,233,885 0 4,233,885 4,350,480 0 4,350,480

Total 6,280,026 7,929,660 8,590,165 0 8,590,165 8,770,659 0 8,770,659

Number of Positions
Permanent Classified 65.00 65.00 74.00 0.00 74.00 74.00 0.00 74.00
Unclassified Positions 4.00 4.00 3.00 0.00 3.00 3.00 0.00 3.00

Total Number of Positions 69.00 69.00 77.00 0.00 77.00 77.00 0.00 77.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 7023ESU HOMELAND SECURITY

FUND 010 AGENCY 095 ACCOUNTING UNIT 70230000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 0 10,000 20,000 0 20,000 20,000 0 20,000
030 Equipment New/Replacement 5,808 38,000 126,000 0 126,000 126,000 0 126,000
102 Contracts for program services 0 2,000 4,000 0 4,000 4,000 0 4,000

Expenditure Total 5,808 50,000 150,000 0 150,000 150,000 0 150,000

Estimated Source of Funds
Other Funds

009 Agency Income 5,808 50,000 150,000 0 150,000 150,000 0 150,000
Total 5,808 50,000 150,000 0 150,000 150,000 0 150,000
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 7178ESU EMERGENCY SERVICES UNIT

FUND 010 AGENCY 095 ACCOUNTING UNIT 71780000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
018 Overtime 17,300 17,500 17,500 0 17,500 17,500 0 17,500
020 Current Expenses 10,044 6,099 0 0 0 0 0 0
022 Rents-Leases Other Than State 9,870 9,900 0 0 0 0 0 0
027 Transfers To Oit 0 1 0 0 0 0 0 0
030 Equipment New/Replacement 0 21,000 0 0 0 0 0 0
039 Telecommunications 4,057 1,836 0 0 0 0 0 0
040 Indirect Costs 0 133 0 0 0 0 0 0
050 Personal Service-Temp/Appointe 0 6,000 0 0 0 0 0 0
059 Temp Full Time 78,144 85,546 75,550 0 75,550 78,750 0 78,750
060 Benefits 27,658 29,421 35,457 0 35,457 37,171 0 37,171
070 In-State Travel Reimbursement 4,458 9,500 0 0 0 0 0 0
080 Out-Of State Travel 0 2,481 0 0 0 0 0 0
103 Contracts for Op Services 0 2,000 0 0 0 0 0 0

Expenditure Total 151,531 191,417 128,507 0 128,507 133,421 0 133,421

Estimated Source of Funds
Federal Fund 18,009 23,060 25,702 0 25,702 26,684 0 26,684
Other Funds

009 Agency Income 133,522 168,357 102,805 0 102,805 106,737 0 106,737
Total 151,531 191,417 128,507 0 128,507 133,421 0 133,421
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 8137WKC WORKERS COMPENSATION

FUND 010 AGENCY 095 ACCOUNTING UNIT 81370000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 42 43 45 0 45 45 0 45
062 Workers Compensation 88,312 85,500 90,078 0 90,078 91,880 0 91,880

Expenditure Total 88,354 85,543 90,123 0 90,123 91,925 0 91,925

Estimated Source of Funds
Federal Fund 41,954 42,793 90,123 0 90,123 91,925 0 91,925
General Fund 46,400 42,750 0 0 0 0 0 0

Total 88,354 85,543 90,123 0 90,123 91,925 0 91,925
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 8584UNC UNEMPLOYMENT COMPENSATION

FUND 010 AGENCY 095 ACCOUNTING UNIT 85840000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
041 Audit Fund Set Aside 7 7 5 0 5 5 0 5
061 Unemployment Compensation 23,888 35,022 24,365 0 24,365 24,852 0 24,852

Expenditure Total 23,895 35,029 24,370 0 24,370 24,857 0 24,857

Estimated Source of Funds
Federal Fund 4,785 7,011 24,370 0 24,370 24,857 0 24,857
General Fund 19,110 28,018 0 0 0 0 0 0

Total 23,895 35,029 24,370 0 24,370 24,857 0 24,857
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER
ORGANIZATION 5982CON CONTRACTING UNIT

FUND 010 AGENCY 095 ACCOUNTING UNIT 59820000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
103 Contracts for Op Services 0 2 0 0 0 0 0 0

Expenditure Total 0 2 0 0 0 0 0 0

Estimated Source of Funds
Federal Fund 0 1 0 0 0 0 0 0
General Fund 0 1 0 0 0 0 0 0

Total 0 2 0 0 0 0 0 0
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

STATUTORY BASIS:

RSA 126-A
DESCRIPTION:

The Office of the Commissioner, DHHS, provides the direction and focus for health and human services delivery in NH.

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Commissioner''s
Office 21

To provide the leadership and direction for the
department's programs to ensure the effective
delivery of services to citizens.As measured by
Total Dept Budget as passed in HB1

21 1,877,984,795$89,427,847

21 2,118,225,905 $100,867,900
21 2,440,313,000 $116,205,381
21 2,521,000,107 120,047,624
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Financial
Management 2

'Plan and direct budgetary and reporting
requirements of the department. As measured by
FTE's.

4 76 19.00

4 76 19.00
4 76 19.00
4 76 19.00

Fiscal Services 14

Performs federal cash management, cost
allocation, and federal reporting; prepares a
variety of financial and statistical reports. As
measured by Federal $'s drawn.

6 854,883,511 142,480,585

To bill counties, local governments and
other agencies that by state statute share
responsibility for state expenditures.
This unit has responsibility for the recording
and processing of receipts under the
guidelines established by the Treasury
Department.

6 871,981,181 145,330,197
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD
To arrange and provide for common office
needs of the department's state office and
district offices. Services include shipping
and receiving, mailing services, forms
printing and copying services.

6 889,420,805 148,236,801

To record receipt of child support
payments and to distribute appropriately
to cases. To ensure accuracy of money
transactions through the banking process
for the child support account.

6 907,209,221 151,201,537

Accounts
Payable 25

To audit and process payments to vendors and
employees. As measured by # of Payment
Vouchers processed.

5 51,509 10,302

EBT Card Issuance; eligibility verification;
Claims Processing; Data Preparation and
Control; data management.

5 52,539 10,508

To manage revenue and expense strategies,
maintenance of the DHHS federal and

5 53,590 10,718
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD
management reporting processes and
delivery of federal and management
financial, programmatic and human resource
reporting, the Department's Public
Assistance Cost Allocation Plan and the
Department's Financial Allocation and
Reporting system (FARS).
To centrally manage the procurement of
goods and services in support of the
Department's mission.

5 54,662 10,932

Procurement &
Inventory

Management
3

To coordinate the department's purchasing of
furniture, equipment, including OIT
equipment,and supplies; inventory and asset
management; and the coordination of telephone
and data cabling needs.As measured by number of
Purchase Orders and Field Purchase Orders
processed.

3 6,055 2,018

Services available to 2,900
mgmt level employees. 3 6,176 2,059
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD
Provide 42.5 hours
orientation to employees. 3 6,300 2,100

Supervisor, reasonable cause,
wellness classes. 3 6,426 2,142

Receipts and
Billing 3

To bill counties, local governments and other
agencies that by state statute share responsibility
for state expenditures.This unit has responsibility
for the recording and processing of receipts under
the guidelines established by the Treasury
Department.As measured by dollars billed.

3 $104,000,000 $34,666,667

Critical incident response,
grief , work culture audits,
back-to-work meetings,
standby services, etc.

3 106,080,000 $35,360,000

Services available to employees & families 3 108,201,600 $36,067,200
3 110,365,632 $36,788,544

Office Services 12 To arrange and provide for common office needs
of the department's state office and district 12 1,923,939 160,328
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BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

offices. Services include shippingand receiving,
mailing services, forms printing and copying
services.As measured by pieces of mail.

12 1,962,418 163,535
12 2,001,666 166,806
12 2,041,699 170,142

Child Support
Collections 6

To record receipt of child support payments and to
distribute appropriately to cases. To ensure
accuracy of money transactions through the
banking process for the child support account. As
measured by total collections.

6 $88,810,917 $14,801,820

6 90,587,135 $15,097,856
6 92,398,878 $15,399,813
6 94,246,856 $15,707,809

Audit Unit 2 To perform financial tests and reviews of sub-
grantees receiving federal funds through the 2 38 19
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BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD

Department. To administer the Social Security
Program for the State of NH. As measured by # of
audits performed.

2 39 19
2 40 20
2 40 20

Data
Management

Unit
10

EBT Card Issuance; eligibility verification; Claims
Processing; Data Preparation and Control; data
management. As measured by # of claims
processed.

10 213,433 21,343

10 217,702 21,770
10 222,056 22,206
10 226,497 22,650

Contract and
Procurement 18

To centrally manage the procurement of goods and
services in support of the Department's mission.
As measured by dollars encumbered.

5 $178,715,788 35,743,.158
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

PROGRAM
MEASURES

*PROGRAM /
FUNCTIONAL

AREA

**NO.
STAFF

ASSIGNED
OBJECTIVES

INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET
YEAR 1

STANDARD

BUDGET
YEAR 2

STANDARD
5 $182,290,104 36,458,021
5 $185,935,906 37,187,181
5 $189,654,624 37,930,925
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

Office of Commissioner

The Mission of the Department of Health and Human Services is to join
communities and families in providing opportunities for citizens to achieve health
and independence.

Responsibilities

To meet the health needs of New Hampshire citizens: The Department of Health
and Human Services recognizes its responsibility to improve access to health care,
to ensure its quality and to control costs through improved purchasing, planning
and organization of health care services. The Department will work to prevent
disease and to protect and improve the health and safety of all citizens through
regulatory and health promotion efforts.

To meet the basic human needs of New Hampshire citizens: The Department has
a responsibility to provide financial, medical and emergency assistance and
employment support
services to those in need, in order to assist individuals in reaching self-sufficiency.

To provide treatment and support services to those who have unique needs
including disabilities, mental illness, special health care needs or substance abuse
problems: The Department has a responsibility to ensure access to quality
community-based services for eligible individuals.

To protect and care for New Hampshire's most vulnerable citizens: The
Department has a special responsibility to support those who, due to age, disability
or circumstance, are at risk and in need of protection.

Community Based Services
Services will be planned, delivered and coordinated at the local level to the
greatest extent possible. The Department will develop broad policies for service
delivery and will allocate resources, provide technical assistance, and evaluate
services to ensure quality.

Family Centered Services
Services will be responsible to the individual needs of each person and/or family.
Solutions will be designated in concert with consumers and will be based on their
unique strengths.

Prevention Oriented
Preventive programs will be developed to assure the well being of New Hampshire
citizens and to avoid the need for more intensive, costly interventions.
Crisis Response
Every effort will be made to mobilize available resources to promptly respond to
the needs of individuals and families in crisis.

Outcome Based
Services will be designed to achieve measurable results in maintaining or
improving health, well being, and independence. Interventions will be monitored to
determine effectiveness and used to assure positive outcomes.

Fiscal Responsibility
The Department, in recognition of its fiscal obligation to the larger state community,
will maximize revenues, minimize administrative costs, and develop cost effective
services, utilizing existing family, community and volunteer supports whenever
possible.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

Workforce Quality
The Department will maintain a workforce whose employees are caring,
competent, valued and respectful of one another and those we serve. The staff
will be knowledgeable, utilizing creative, effective solutions to address the needs of
all consumers. The
staff will have access to updated information including culturally and linguistically
appropriate material and training necessary to provide quality services and achieve
job satisfaction.

Management Quality
Department management will provide the leadership and support necessary for
optimum staff performance and quality outcomes. They will assure professional
growth and development opportunities, while encouraging innovation and
teamwork and local decision-making.

Open Communications
The Department will promote an understanding of the agency's mission, goals and
plans to staff, consumers, providers and other stakeholders. The Department will
seek their input in the design and development of services.

Information Rich
The Department will develop and maintain data and information technology
necessary for decision-making and continuous quality improvement. The
department is committed to developing a research and analytical capacity that
expands our knowledge and understanding of health and social issues and
contributes to the development of effective solutions.

OFFICE OF BUSINESS OPERATIONS:

The Office of Business Operations (OBO) is critical to the Department and provides
a broad range of financial and business support services to the Department.

Bureau of Finance:
The Bureau of Finance is responsible for the financial oversight and administrative
functions within the Department of Health and Human Services. Through
centralization it has been possible to eliminate duplication of tasks, to streamline
processing, and to provide a consistency of performance within the department.
The Bureau of Finance is committed to providing fiscal and office services which
allow the department's programs to focus on individual program administration and
the delivery of direct client services to the citizens of New Hampshire. Through the
timely and accurate performance of their duties, these units assist the department
programs in the following manner:

Fiscal Services is responsible for the Department's Cost Allocation Plan through
which
expenditures are reported to the appropriate federal agencies for federal financial
participation. This unit
prepares federal grant expenditure and statistical reports, quarterly estimates of
projected expenditures, draws federal cash from available grant awards and
performs reconciliation's of grant awards, expenditures and cash drawn to ensure
accuracy of all information maintained in the department's and federal agencies'
grant ledgers. This unit also takes an active role in special projects as needed in
response to requests from other state agencies such as the Department of
Administrative Services, the Legislative Budget Assistant, as well as the programs
for which it provides services. This unit also participates in the preparation of the
biennial budget and performs a variety of financial analysis to assist in the
management of the Department's resources.
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ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

Accounts Payable provides centralized auditing and scanning of payments to
vendors, employees, contractors and service providers for all DHHS agencies.
Procurement and Inventory Management coordinates centralized purchasing of
commodities, furniture and equipment pursuant to the States’ Administrative Rules
and Regulations; maintains inventory program for internal accounting and financial
reporting including State surplus property disposition; coordinates and manages
the Department’s voice and digital communication requirements for telephone
lines, cellular and pager service and equipment including telephone systems and
facility services; coordination of printing and graphic services with State agencies
and outside vendors; administration of purchase/lease of DHHS business
equipment; coordinates procurement of computer related hardware and software
with the Office of Information Technology .

Receipts and Billing performs the monthly billing to counties, local government
agencies, and other organizations for state expenditures in which they are
required by state statute to financially participate. As part of this function, the unit
manages the accounts receivable and appropriate collection follow up to ensure
timely
receipt of amounts due the State. This unit has responsibility for the recording and
processing of receipts under the guidelines established by the Treasury
Department.

Office Services arranges and provides for the common office needs of the program
areas. Services include: maintenance of programs' forms inventory, providing
notification for reorder of pre-printed forms; maintenance of programs’ closed client
records storage, for ease of retrieval and timely records destruction; centralized
shipping and receiving of goods from vendors and the delivery of those goods to
the appropriate area within the department; transportation of furniture and
equipment to and from the district offices when repair or relocation is needed; mail

services which includes the pick-up, sorting and delivery of incoming mail, and
the operation of an automated inserting and mailing machine to provide, at a
reduced postage cost, mass mailing of checks and advices to clients.

Child Support Collections supports the activities of the Office of Child Support
Enforcement and is responsible for the processing of child support payments and
ensuring that payments are properly distributed to the appropriate
cases. This unit assists the program by maintaining a separation of the
enforcement and collection duties of the program and by providing centralized
processing of the financial activities of the Child Support Enforcement Program.

Audit Unit: Federal regulations require that the Department perform compliance
reviews of its sub-grantees which receive through service contracts $500,000 or
more in federal funds. The Audit Unit in the Bureau of Financial Services provides
this service for the Department's divisions. Additionally, the Audit Unit acts as the
liaison for the State of New Hampshire in the administration of the federal Social
Security Program.
Data Management Unit provides support services to the Divisions for Children,
Youth and Families, Family Assistance, Elderly and Adult Services and Office of
Medicaid Business and Policy. It is made up of three sections: service section,
claims section and data preparation and control section. The service section’s
major responsibilities include providing support of the eligibility systems and
distribution of the output generated from the system. This includes preparation and
EBT card issuance for food stamps to eligible recipients. The claims section
maintains the children’s information systems responsible for the program activities
including but not limited to the payment of child care, tuition, transportation,
payment of court-ordered child and foster care; restitution; payment of non-
ambulance medical transportation; and processing of contract day care eligibility.
This section is also responsible for the processing of the Division of Elderly and
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AGENCY 095 HHS: COMMISSIONER
ACTIVITY COM950010 OFFICE OF THE COMMISSIONER

Adult authorizations and vendor payments. The data preparation and control
section does the data entry of all source documents and includes the scheduling of
systems jobs for production.

Reporting and Analysis:

The Reporting and Analysis Services Unit (RAS) is comprised of seven full time
employees, located at state office, which focuses on the maximization of
Departmental resources while providing and facilitating the development and
delivery of Department-wide federal and management reporting and analysis.
Reporting and Analysis Services supports department-wide decision support

activities by providing timely, accurate and relevant programmatic, financial and
human resource information. Reporting and Analysis Services manages the
development, maintenance and monthly application of the Department's Public
Assistance Cost Allocation Plan and supports the Department's Financial
Allocation and Reporting system (FARS).

Contracts and Procurement

This unit centrally manages and tracks the procurement of goods and services in
support of the Department's mission. These efforts span all Divisions of Health and
Human Services.
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ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Authorized 11,758,032 4,947,612 (F); 6,373,010 (G);
437,410 (O)

FY 2016 Maintenance 881,745 1,115,928 (F); (266,333) (G);
27,150 (O) Inflationary increases in operations

FY 2016 Total Maintenance
Level 12,634,777 6,063,540 (F); 6,106,677 (G);

464,560 (O)

FY 2017 Maintenance 256,453 96,129 (F); 156,382 (G);
3,942 (O) Inflationary increases in operations

FY 2017 Total Maintenance
Level 12,891,230 6,159,669 (F); 6,263,059 (G);

468,502 (O)
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Notwithstanding the provisions of RSA 9:17-a or any other provision of law to the
contrary except RSA 9:17-c, the commissioner of the department of health and
human services is hereby authorized, by notification to the commissioner of the
department of administrative services, to transfer funds within and among all

accounting units within the department, as the commissioner deems necessary
and appropriate to implement the Title XIX Medicaid Managed Care program. The
commissioner will notify the fiscal committee of the general court and governor and
council of such transfers.

Department of Health and Human Services; Authority to Fill Unfunded Positions.
Notwithstanding any provision of law, the commissioner of the department of
health and human services may fill unfunded positions during the biennium ending

June 30, 2017, provided that the total expenditure for such positions shall not
exceed the amount appropriated for personal services, permanent, and personal
services, unclassified.

Department of Health and Human Services, Carry-forward appropriations.
Appropriation in the following accounts shall not lapse until June 30, 2017

451010-7993-018

450010-6146-538
470010-7940-100
470010-7940-101
470010-7940-565

470010-7948-101
470010-7948-102

470010-7948-560
491510-2989-102

901510-5299-all revenue classes

901510-5390-all revenue classes

901510-5391-all revenue classes

901510-5399-all revenue classes

901510-5698-all revenue classes

902010-2207-all revenue classes

902010-5240-all revenue classes

902510-2223-all revenue classes

902510-2229-all revenue classes

902510-5177-all revenue classes

902510-5179-all revenue classes

903010-1878-all revenue classes
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910010-7892-047

910010-7892-048
930010-7100-558

930010-7016-558
930010-7110-558
940010-8750-100

Department of Health and Human Services; Children Services and Long Term
Care Services; General Fund Appropriation. The sum of $6,075,436 is hereby
appropriated to the department of health and human services for the year ending
June 30, 2016, to satisfy the accumulated accounts receivable for children services
and long-term care services. The governor is authorized to draw a warrant for said
sum out of any money in the treasury not otherwise appropriated.

Department of Health and Human Services; Multiple Offender Program; General
Fund Appropriation. The sum of $4,000,207 is hereby appropriated to the
department of health and human services for the year ending June 30, 2016, to
satisfy the accumulated accounts receivable for the multiple offender program
services. The governor is authorized to draw a warrant for said sum out of any
money in the treasury not otherwise appropriated.

Department of Health and Human Services; Additional Revenues; Transfer Among
Accounts.

I. Notwithstanding the provisions of RSA 9:17-a or any other provision of
law to the contrary except RSA 9:17-c, and subject to the approval of the
fiscal committee of the general court and governor and council, for the
biennium ending June 30, 2017, the commissioner of the department of
health and human services is hereby authorized to transfer funds within
and among all accounting units within the department, as the
commissioner deems necessary and appropriate to address present or
projected budget deficits, or to respond to changes in federal laws,
regulations, or programs, and otherwise as necessary for the efficient

management of the department, with the exception of class 60 transfers.
If the department intends to transfer funds, which would otherwise meet
the transfer requirements as set forth in RSA 9:17-a and RSA 9:17-c, prior
approval of the fiscal committee shall be required for transfers of $75,000
or more.

II. Notwithstanding any provision of law to the contrary, the department of
health and human services may transfer moneys from any class line,
except from personnel and benefit class lines, within the approved budget
to class line 027 to fund information technology related projects which
would not otherwise be funded.
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 2,907,300 3,460,373 3,181,475 0 3,181,475 3,234,456 0 3,234,456
Personal Services-Unclassified 0 0 0 0 0 0 0 0

Total Current Permanent Positions 2,907,300 3,460,373 3,181,475 0 3,181,475 3,234,456 0 3,234,456

Other Personnel Costs
Overtime 3,057 3,172 3,236 0 3,236 3,300 0 3,300
Holiday Pay 971 209 1,000 0 1,000 1,000 0 1,000
Personal Service-Temp/Appointe 199,737 349,447 690,923 0 690,923 698,051 0 698,051

Total Other Personnel Costs 203,765 352,828 695,159 0 695,159 702,351 0 702,351

Personnel Services Benefits
Personnel Services Benefits 1,492,928 1,886,366 1,720,918 0 1,720,918 1,800,442 0 1,800,442

Total Personnel Services Benefits 1,492,928 1,886,366 1,720,918 0 1,720,918 1,800,442 0 1,800,442

Major Operating Expenses
Current Expenses 36,661 33,265 37,395 0 37,395 38,142 0 38,142
Rents-Leases Other Than State 215 500 250 0 250 250 0 250
Organizational Dues 125 680 128 0 128 130 0 130
Equipment New/Replacement 4,713 3,825 5,000 0 5,000 5,000 0 5,000
Telecommunications 27,951 28,770 28,510 0 28,510 28,510 0 28,510
Consultants 0 5,001 0 0 0 0 0 0
Employee training 675 1,779 689 0 689 689 0 689
In-State Travel Reimbursement 35,498 51,251 36,207 0 36,207 36,932 0 36,932
Out-Of State Travel 3,862 7,509 3,941 0 3,941 4,019 0 4,019

Total Major Operating Expenses 109,700 132,580 112,120 0 112,120 113,672 0 113,672

Contracted Expenditures
Contracted Expenditures 105,703 270,608 276,020 0 276,020 276,020 0 276,020

Total Contracted Expenditures 105,703 270,608 276,020 0 276,020 276,020 0 276,020

Other Expenditures
Other Expenditures 131,002 118,770 302,582 0 302,582 308,740 0 308,740

Total Other Expenditures 131,002 118,770 302,582 0 302,582 308,740 0 308,740

Transfer of Appropriations
Transfer to Other State Agenci 444 2,884 444 0 444 444 0 444

Total Transfer of Appropriations 444 2,884 444 0 444 444 0 444

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Division OOI951010 4,950,842 6,224,409 6,288,718 0 6,288,718 6,436,125 0 6,436,125

Federal Fund 2,251,971 2,885,687 2,862,166 0 2,862,166 2,926,675 0 2,926,675
Other 111,166 141,280 89,891 0 89,891 92,033 0 92,033
General Fund 2,587,705 3,197,442 3,336,661 0 3,336,661 3,417,417 0 3,417,417

Total 4,950,842 6,224,409 6,288,718 0 6,288,718 6,436,125 0 6,436,125

Permanent Classified 67.00 67.00 61.00 0.00 61.00 61.00 0.00 61.00
Total Number of Positions 67.00 67.00 61.00 0.00 61.00 61.00 0.00 61.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI
ORGANIZATION 7935OOI IMPROVEMT/INTEGRITY/INFO/REIMB

FUND 010 AGENCY 095 ACCOUNTING UNIT 79350000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,907,300 3,460,373 3,181,475 0 3,181,475 3,234,456 0 3,234,456
018 Overtime 3,057 3,172 3,236 0 3,236 3,300 0 3,300
019 Holiday Pay 971 209 1,000 0 1,000 1,000 0 1,000
020 Current Expenses 36,661 33,265 37,395 0 37,395 38,142 0 38,142
022 Rents-Leases Other Than State 215 500 250 0 250 250 0 250
026 Organizational Dues 125 680 128 0 128 130 0 130
030 Equipment New/Replacement 4,713 3,825 5,000 0 5,000 5,000 0 5,000
039 Telecommunications 27,951 28,770 28,510 0 28,510 28,510 0 28,510
040 Indirect Costs 51,262 54,052 52,287 0 52,287 52,287 0 52,287
041 Audit Fund Set Aside 2,243 2,780 6,000 0 6,000 6,000 0 6,000
042 Additional Fringe Benefits 77,497 61,938 244,295 0 244,295 250,453 0 250,453
046 Consultants 0 5,001 0 0 0 0 0 0
049 Transfer to Other State Agenci 444 2,884 444 0 444 444 0 444
050 Personal Service-Temp/Appointe 199,737 349,447 690,923 0 690,923 698,051 0 698,051
060 Benefits 1,492,928 1,886,366 1,720,918 0 1,720,918 1,800,442 0 1,800,442
066 Employee training 675 1,779 689 0 689 689 0 689
070 In-State Travel Reimbursement 35,498 51,251 36,207 0 36,207 36,932 0 36,932
080 Out-Of State Travel 3,862 7,509 3,941 0 3,941 4,019 0 4,019
102 Contracts for program services 105,703 270,608 276,020 0 276,020 276,020 0 276,020

Expenditure Total 4,950,842 6,224,409 6,288,718 0 6,288,718 6,436,125 0 6,436,125

Estimated Source of Funds
Federal Fund 2,251,971 2,885,687 2,862,166 0 2,862,166 2,926,675 0 2,926,675
General Fund 2,587,705 3,197,442 3,336,661 0 3,336,661 3,417,417 0 3,417,417
Other Funds

001 Transfer from Other Agencies 44,153 65,212 52,496 0 52,496 53,891 0 53,891
007 Agency Income 67,013 76,068 37,395 0 37,395 38,142 0 38,142

Total 4,950,842 6,224,409 6,288,718 0 6,288,718 6,436,125 0 6,436,125

Number of Positions
Permanent Classified 67.00 67.00 61.00 0.00 61.00 61.00 0.00 61.00

Total Number of Positions 67.00 67.00 61.00 0.00 61.00 61.00 0.00 61.00

STATE OF NEW HAMPSHIRE
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

STATUTORY BASIS:

SURS & TPL 42 CFR Part 433, 42 CFR Part 455 & RSA 167:4-b, RSA 167:14-a, Special Investigations: RSA 161:2,XV; RSA 167:17-b; RSA 167:58,IV, 7 CFR 273.16 and
7 CFR 273.18, Quality Assurance 7CFR275.10 and 42 CFR 431.812, Reimbursements to RSA 126-A:33-48
DESCRIPTION:

The Office of Improvement and Integrity (OII) includes Quality Assurance Unit, which monitors the accuracy of eligibility determinations, Special Investigations Unit, which
investigates and prosecutes cases of client fraud, Provider Program Integrity (formerly SURS), which audits Medicaid provider billing and recovers funds inappropriately
paid, the Third Party Liability Unit, which ensures Medicaid is the payer of last resort, the Office of Reimbursements, which determines client’s ability to pay for services
provided by New Hampshire Hospital, Glencliff, Parental Reimbursements, which determines the parent’s ability to pay for child protection services, and OII Administrate
Unit, which provides system and financial support to the OII units. OII Audit Unit also conducts or assists other units to perform site reviews of sub-recipients of federal and
state funds and coordinates audits conducted by other departmental program areas. All OII functions are directed toward strengthening quality, accountability, and public
confidence in the delivery of health and human services.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

OII-Third Party
Liability Unit

1 Supervisor, 7
Program and 1

Clerical

To ensure all third party
payors meet any legal
obligation to pay for care
provided for Medicaid
eligible clients by

9 Staff

Dollars
amount of
Recoveries
($000) $2,445
SFY 2014,
$1,550 SFY

271 172 167 167
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

implementing & maintaining
collection processes for
Medicaid dollars for accident,
injury and health care
services.

2015, $1,500
SFY 2016,
$1,500 SFY
2017

OII-Office of
Reimbursements

1 Supervisor, 5
Program Staff

Establishes the clients' ability
to pay and source of payment
for services delivered by NH
Hospital, Glencliff, MOP, and
Secure Psychiatric Unit, and
performs collection processes.

6 Staff

Dollars
amount of
Collections
($000)
$15,486 SFY
2014, $15,000
SFY 2015,
$15,0000 SFY
2016, $15,000
SFY 2017

2581 2500 2500 2500

OII-Parental
Reimbursement

1 Supervisor, 8
Program Staff

Establishes the Parents' ability
to pay and the source of
payment for services

9 Staff

Dollar amount
of Collections
($000) $964
SFY 2014,
$1,012 SFY

107 112 118 121
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CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

delivered for the child
protection program.

2015, $1,062
SFY 2016,
$1,090 SFY
2017

OII-Program
Integrity-
Providers
(Formerly

SURS)

1 Supervisor, 5
Program Staff

To identify and correct fraud
and abuse in the Medicaid
Program. Provider reviews,
MCO Fraud oversigth, and
REOMBs (recipient
explanation of medical
benefits).

6 Staff

Dollars
amount of
Recoveries
($000) $1,326
SFY 2014,
$1,193 SFY
2015, $1,200
SFY 2016,
$1,200 SFY
2017

221 199 200 200

OII-Special
Investigation

Unit

1 Supervisor
and 10

Program Staff

Investigate the over issuance
and recipient fraud of public
assistance benefits paid to
establish such claims and to
recover public assistance
funds.

11 Staff

Number of
Investigations,
Dollars
Recovered
($000) 1,205
$1,170 SFY
2014, 1,200
$1,000 SFY

110,106 109,91 109, 91 109, 91
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

2015, 1,200
$1,000 SFY
2016, 1,200
$1,000 SFY
2017

OII-Quality
Assurance Unit

1 Supervisor,
10 Program

Staff

Food Stamp Reviews to
monitor effectiveness of
eligibility determination
process.

11 Staff

Cases
Reviewed
1,496 SFY
2014, 1,526
SFY 2015,
1,557 SFY
2016, 1,588
SFY 2017

136 139 142 144

OII-
Administrative

Unit

1 Supervisor, 7
Program Staff

Provides system and financial
support to the OII units by
processing payments,
performing system analytics,
adhoc reporting, and
regulatory reporting.

8 Staff

Number of
staff support
and
transcations
processed 41
& 12,396 SFY
2014, 41 &
13,000 SFY
2015, 41 &

5, 1550 5, 1625 5, 1625 5, 1625
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

13,000 SFY
2016, 41 &
13,000 SFY
2017
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

Mission Statement:

The Office of Improvement and Integrity (OII) is responsible for planned,
independent, objective financial assessments to determine compliance with federal
and state regulations by the Department and its contractors and providers. Units
included in OII include the following.

The Quality Assurance Unit (QA) works with the Food Stamp and Medicaid
programs to ensure recipients receive the appropriate benefits. QA staff conduct
federally mandated quality control reviews of Food Stamp and Medicaid
cases. The data collected in this process may result in high-performance bonuses
in the Food Stamp program or may subject the State to penalties depending on the
error rates. Staff also collect performance data and work with the Division of Family
Assistance to improve accuracy.

Special investigations Unit (SI) investigates and pursues recovery and prosecution
related to fraud and abuse by recipients in the Financial Assistance and Medicaid
programs. These programs include Food Stamps, Medicaid, Financial Assistance
to Needy Families (FANF), Employment-related Child Care, and Aid to the
Permanently & Totally Disabled (APTD).

The Sub-recipient Review Unit works with program divisions to conduct on-site
reviews of sub-recipient of federal funds and monitor federal A-133 audit reports
and corrective actions.

The Provider Program Integrity Unit (formerly SURS) reviews provider claims for
fraud, waste or abuse in the Medicaid program. The unit recovers overpayments
and refers cases to the Attorney General's office if fraud is suspected. SURS also
manages the Pharmacy Lock-in program to determine if recipients are
inappropriately using certain types of medications.

The Third Party Liability Unit (TPL) is responsible for ensuring that Medicaid is the
payer of last resort, by identifying other insurance coverage, such as private
carriers, Medicare, and the Veterans Administration, available to individuals
enrolled in Medicaid, or claims resulting from accidents or trauma whereby a third
party, other than the State, would be liable for the medical expenses, and
recovering funds due to the Medicaid program when services are provided prior to
the verification of other coverage or responsible payers.

The Reimbursements Unit functions are conducted pursuant to RSA 126-A:33-48
This includes determining ability of clients to pay for services received at New
Hampshire Hospital, Glencliff Home, and child protection services and working with
program units to to collect funds owed by the clients.
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FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OOI951010 OFFICE OF IMPROVEMENT, INTEGRI

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 6,224,409 $2,885,687 (F) (O) $141280,
$3,197,442 (G)

OII Budget Changes 64,309 -$23,521 (F) -$51389 (O)
$139,219)

Budget impact of projected costs for federally funded
categories and projected earning of federal funds.

SFY 2016 6,288,718 $2,862,166 (F) $3,336,661
(G) $89,891

OII Staff 147,407 $80,756 (F), $64,509 (GF)
$2,142 (O) Budget impact from projected salary and benefit increases.

SFY 2017 6,436,125 $2,926,675 (F), $3,417,417
(G) $92,033 (O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 6,052,231 7,170,281 7,045,758 0 7,045,758 7,124,999 0 7,124,999
Personal Services-Unclassified 709,014 769,260 912,505 0 912,505 924,668 0 924,668

Total Current Permanent Positions 6,761,245 7,939,541 7,958,263 0 7,958,263 8,049,667 0 8,049,667

Other Personnel Costs
Overtime 35,273 34,840 36,087 0 36,087 36,810 0 36,810
Holiday Pay 1,429 1,044 211 0 211 215 0 215
Personal Service-Temp/Appointe 33,853 140,383 218,154 0 218,154 221,621 0 221,621

Total Other Personnel Costs 70,555 176,267 254,452 0 254,452 258,646 0 258,646

Personnel Services Benefits
Personnel Services Benefits 3,290,907 4,117,168 4,058,337 0 4,058,337 4,233,686 0 4,233,686

Total Personnel Services Benefits 3,290,907 4,117,168 4,058,337 0 4,058,337 4,233,686 0 4,233,686

Major Operating Expenses
Current Expenses 48,477 56,409 62,839 0 62,839 63,939 0 63,939
Rents-Leases Other Than State 3,354 4,820 8,303 0 8,303 8,368 0 8,368
Organizational Dues 750 1,273 1,298 0 1,298 1,325 0 1,325
Equipment New/Replacement 50,152 2,814 28,628 0 28,628 6,000 0 6,000
Technology - Hardware 678 2 40,002 0 40,002 4 0 4
Technology - Software 0 2 4 0 4 4 0 4
Telecommunications 50,106 46,189 51,184 0 51,184 51,721 0 51,721
Consultants 0 38,320 38,320 0 38,320 38,320 0 38,320
Employee training 4,254 4,223 5,767 0 5,767 5,804 0 5,804
Training of Providers 0 10,000 5,000 0 5,000 5,000 0 5,000
In-State Travel Reimbursement 215,427 302,535 302,594 0 302,594 311,130 0 311,130
Out-Of State Travel 14,389 29,800 30,296 0 30,296 31,532 0 31,532

Total Major Operating Expenses 387,587 496,387 574,235 0 574,235 523,147 0 523,147

Contracted Expenditures
Contracted Expenditures 151,558 13,500 164,001 0 164,001 164,001 0 164,001

Total Contracted Expenditures 151,558 13,500 164,001 0 164,001 164,001 0 164,001

Other Expenditures
Other Expenditures 246,092 428,740 703,029 0 703,029 706,080 0 706,080

Total Other Expenditures 246,092 428,740 703,029 0 703,029 706,080 0 706,080

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfer of Appropriations
Transfer to Other State Agenci 101,620 102,378 96,979 0 96,979 99,950 0 99,950

Total Transfer of Appropriations 101,620 102,378 96,979 0 96,979 99,950 0 99,950

Total Division OPS952010 11,009,564 13,273,981 13,809,296 0 13,809,296 14,035,177 0 14,035,177

Federal Fund 5,369,072 6,867,420 7,026,483 0 7,026,483 7,157,465 0 7,157,465
Other 951,518 1,163,747 737,606 0 737,606 752,730 0 752,730
General Fund 4,688,974 5,242,814 6,045,207 0 6,045,207 6,124,982 0 6,124,982

Total 11,009,564 13,273,981 13,809,296 0 13,809,296 14,035,177 0 14,035,177

Permanent Classified 122.00 122.00 118.00 0.00 118.00 118.00 0.00 118.00
Unclassified Positions 9.00 9.00 11.00 0.00 11.00 11.00 0.00 11.00

Total Number of Positions 131.00 131.00 129.00 0.00 129.00 129.00 0.00 129.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5143CCL CHILD CARE LICENSING

FUND 010 AGENCY 095 ACCOUNTING UNIT 51430000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 631,147 789,846 794,037 0 794,037 805,714 0 805,714
018 Overtime 5,339 8,446 8,615 0 8,615 8,788 0 8,788
019 Holiday Pay 181 209 0 0 0 0 0 0
020 Current Expenses 11,726 10,137 11,961 0 11,961 12,200 0 12,200
022 Rents-Leases Other Than State 532 1,386 1,414 0 1,414 1,442 0 1,442
026 Organizational Dues 0 113 115 0 115 118 0 118
030 Equipment New/Replacement 300 334 300 0 300 300 0 300
037 Technology - Hardware 0 0 1 0 1 1 0 1
038 Technology - Software 0 1 1 0 1 1 0 1
039 Telecommunications 6,482 6,527 6,658 0 6,658 6,791 0 6,791
041 Audit Fund Set Aside 1,110 656 900 0 900 900 0 900
042 Additional Fringe Benefits 21,400 30,316 80,000 0 80,000 80,000 0 80,000
046 Consultants 0 1 1 0 1 1 0 1
049 Transfer to Other State Agenci 50,333 50,065 51,339 0 51,339 52,366 0 52,366
050 Personal Service-Temp/Appointe 0 4,774 4,868 0 4,868 4,967 0 4,967
060 Benefits 416,318 540,484 537,488 0 537,488 563,887 0 563,887
066 Employee training 1,650 530 2,000 0 2,000 2,000 0 2,000
067 Training of Providers 0 10,000 5,000 0 5,000 5,000 0 5,000
070 In-State Travel Reimbursement 42,587 63,642 64,000 0 64,000 64,000 0 64,000
080 Out-Of State Travel 11 1,504 2,000 0 2,000 2,000 0 2,000
103 Contracts for Op Services 0 13,495 14,000 0 14,000 14,000 0 14,000

Expenditure Total 1,189,116 1,532,466 1,584,698 0 1,584,698 1,624,476 0 1,624,476

Estimated Source of Funds
Federal Fund 667,389 855,451 890,032 0 890,032 911,764 0 911,764
General Fund 521,727 677,015 694,666 0 694,666 712,712 0 712,712

Total 1,189,116 1,532,466 1,584,698 0 1,584,698 1,624,476 0 1,624,476

Number of Positions
Permanent Classified 17.00 17.00 17.00 0.00 17.00 17.00 0.00 17.00

Total Number of Positions 17.00 17.00 17.00 0.00 17.00 17.00 0.00 17.00

STATE OF NEW HAMPSHIRE

Page: 749



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5146HFA HEALTH FACILITIES ADMINISTRN

FUND 010 AGENCY 095 ACCOUNTING UNIT 51460000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 1,720,985 2,162,061 2,081,240 0 2,081,240 2,101,993 0 2,101,993
018 Overtime 29,934 24,259 24,744 0 24,744 25,239 0 25,239
019 Holiday Pay 888 210 0 0 0 0 0 0
020 Current Expenses 8,663 11,674 11,907 0 11,907 12,146 0 12,146
022 Rents-Leases Other Than State 0 1 1 0 1 1 0 1
026 Organizational Dues 518 528 539 0 539 549 0 549
030 Equipment New/Replacement 32,236 536 600 0 600 600 0 600
037 Technology - Hardware 678 2 40,000 0 40,000 2 0 2
038 Technology - Software 0 0 1 0 1 1 0 1
039 Telecommunications 18,807 16,125 19,115 0 19,115 19,115 0 19,115
041 Audit Fund Set Aside 2,014 2,246 2,500 0 2,500 2,500 0 2,500
042 Additional Fringe Benefits 52,136 73,860 210,000 0 210,000 210,000 0 210,000
046 Consultants 0 38,316 38,316 0 38,316 38,316 0 38,316
049 Transfer to Other State Agenci 51,287 52,312 45,639 0 45,639 47,583 0 47,583
050 Personal Service-Temp/Appointe 0 2,391 2,438 0 2,438 2,488 0 2,488
060 Benefits 849,769 1,121,484 1,114,688 0 1,114,688 1,163,148 0 1,163,148
066 Employee training 485 541 552 0 552 563 0 563
070 In-State Travel Reimbursement 122,136 170,871 170,871 0 170,871 179,354 0 179,354
080 Out-Of State Travel 14,139 24,415 24,415 0 24,415 25,636 0 25,636
103 Contracts for Op Services 151,558 1 150,000 0 150,000 150,000 0 150,000

Expenditure Total 3,056,233 3,701,833 3,937,566 0 3,937,566 3,979,234 0 3,979,234

Estimated Source of Funds
Federal Fund 1,688,003 2,299,173 2,299,329 0 2,299,329 2,334,051 0 2,334,051
General Fund 828,900 713,717 1,315,925 0 1,315,925 1,315,898 0 1,315,898
Other Funds

007 Agency Income 539,330 688,943 322,312 0 322,312 329,285 0 329,285
Total 3,056,233 3,701,833 3,937,566 0 3,937,566 3,979,234 0 3,979,234

Number of Positions
Permanent Classified 38.00 38.00 37.00 0.00 37.00 37.00 0.00 37.00

Total Number of Positions 38.00 38.00 37.00 0.00 37.00 37.00 0.00 37.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5680LEG LEGAL SERVICES

FUND 010 AGENCY 095 ACCOUNTING UNIT 56800000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 2,441,945 2,864,479 2,769,489 0 2,769,489 2,801,083 0 2,801,083
012 Personal Services-Unclassified 2 397,480 402,378 558,525 0 558,525 566,461 0 566,461
018 Overtime 0 1,289 1,315 0 1,315 1,341 0 1,341
019 Holiday Pay 0 208 0 0 0 0 0 0
020 Current Expenses 16,067 20,903 21,321 0 21,321 21,747 0 21,747
022 Rents-Leases Other Than State 0 306 312 0 312 318 0 318
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 526 536 600 0 600 600 0 600
039 Telecommunications 17,477 16,004 17,826 0 17,826 18,183 0 18,183
041 Audit Fund Set Aside 1,610 2,221 2,500 0 2,500 2,500 0 2,500
042 Additional Fringe Benefits 97,615 138,310 220,000 0 220,000 220,000 0 220,000
046 Consultants 0 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 33,024 45,583 45,461 0 45,461 46,371 0 46,371
060 Benefits 1,351,453 1,641,534 1,611,956 0 1,611,956 1,680,683 0 1,680,683
066 Employee training 1,050 1,157 1,180 0 1,180 1,204 0 1,204
070 In-State Travel Reimbursement 39,953 47,553 47,553 0 47,553 47,553 0 47,553
080 Out-Of State Travel 239 2,417 2,417 0 2,417 2,417 0 2,417
103 Contracts for Op Services 0 1 0 0 0 0 0 0

Expenditure Total 4,398,439 5,184,881 5,300,457 0 5,300,457 5,410,463 0 5,410,463

Estimated Source of Funds
Federal Fund 1,898,949 2,305,554 2,438,860 0 2,438,860 2,486,324 0 2,486,324
General Fund 2,111,056 2,494,516 2,514,802 0 2,514,802 2,569,554 0 2,569,554
Other Funds

007 Agency Income 363,589 359,638 323,457 0 323,457 330,725 0 330,725
009 Agency Income 24,845 25,173 23,338 0 23,338 23,860 0 23,860

Total 4,398,439 5,184,881 5,300,457 0 5,300,457 5,410,463 0 5,410,463

Number of Positions
Permanent Classified 46.00 46.00 44.00 0.00 44.00 44.00 0.00 44.00
Unclassified Positions 5.00 5.00 7.00 0.00 7.00 7.00 0.00 7.00

Total Number of Positions 51.00 51.00 51.00 0.00 51.00 51.00 0.00 51.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5682CRS COMMUNITY RESIDENCES

FUND 010 AGENCY 095 ACCOUNTING UNIT 56820000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 320,728 366,898 331,939 0 331,939 332,537 0 332,537
018 Overtime 0 539 1,100 0 1,100 1,123 0 1,123
019 Holiday Pay 181 211 211 0 211 215 0 215
020 Current Expenses 2,209 3,368 3,435 0 3,435 3,504 0 3,504
022 Rents-Leases Other Than State 0 1 1 0 1 1 0 1
026 Organizational Dues 0 1 1 0 1 1 0 1
030 Equipment New/Replacement 16,018 168 19,128 0 19,128 500 0 500
037 Technology - Hardware 0 0 1 0 1 1 0 1
038 Technology - Software 0 0 1 0 1 1 0 1
039 Telecommunications 991 1,045 1,045 0 1,045 1,066 0 1,066
041 Audit Fund Set Aside 253 288 350 0 350 350 0 350
042 Additional Fringe Benefits 4,909 6,940 40,000 0 40,000 40,000 0 40,000
046 Consultants 0 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
060 Benefits 153,231 181,111 180,703 0 180,703 188,074 0 188,074
066 Employee training 300 788 804 0 804 820 0 820
070 In-State Travel Reimbursement 3,864 13,037 13,037 0 13,037 13,037 0 13,037
080 Out-Of State Travel 0 452 452 0 452 452 0 452
103 Contracts for Op Services 0 1 0 0 0 0 0 0

Expenditure Total 502,684 574,850 592,210 0 592,210 581,684 0 581,684

Estimated Source of Funds
Federal Fund 257,189 295,319 312,026 0 312,026 316,120 0 316,120
General Fund 245,495 279,531 280,184 0 280,184 265,564 0 265,564

Total 502,684 574,850 592,210 0 592,210 581,684 0 581,684

Number of Positions
Permanent Classified 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00

Total Number of Positions 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5683PSA OPERATIONS SUPPORT ADMINISTRAT

FUND 010 AGENCY 095 ACCOUNTING UNIT 56830000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 689,458 739,501 820,424 0 820,424 833,701 0 833,701
011 Personal Services-Unclassified 112,460 116,450 117,970 0 117,970 117,970 0 117,970
012 Personal Services-Unclassified 2 118,321 167,048 151,543 0 151,543 155,769 0 155,769
020 Current Expenses 8,099 8,411 12,261 0 12,261 12,426 0 12,426
022 Rents-Leases Other Than State 1,544 1,822 1,575 0 1,575 1,606 0 1,606
026 Organizational Dues 0 365 372 0 372 380 0 380
030 Equipment New/Replacement 1,072 1,072 7,500 0 7,500 3,500 0 3,500
038 Technology - Software 0 1 1 0 1 1 0 1
039 Telecommunications 3,900 3,900 3,900 0 3,900 3,978 0 3,978
040 Indirect Costs 38,720 136,797 40,656 0 40,656 42,689 0 42,689
041 Audit Fund Set Aside 640 856 873 0 873 891 0 891
042 Additional Fringe Benefits 18,495 26,114 84,000 0 84,000 85,000 0 85,000
046 Consultants 0 1 1 0 1 1 0 1
049 Transfer to Other State Agenci 0 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 87,632 134,385 0 134,385 136,173 0 136,173
060 Benefits 365,771 441,952 429,772 0 429,772 446,563 0 446,563
066 Employee training 219 243 248 0 248 253 0 253
070 In-State Travel Reimbursement 6,083 6,382 6,083 0 6,083 6,083 0 6,083
080 Out-Of State Travel 0 718 718 0 718 718 0 718
103 Contracts for Op Services 0 1 1 0 1 1 0 1

Expenditure Total 1,364,782 1,739,267 1,812,284 0 1,812,284 1,847,704 0 1,847,704

Estimated Source of Funds
Federal Fund 657,586 893,472 853,134 0 853,134 872,565 0 872,565
General Fund 683,442 755,802 890,651 0 890,651 906,279 0 906,279
Other Funds

001 Transfer from Other Agencies 23,754 89,993 16,057 0 16,057 16,417 0 16,417
007 Agency Income 0 0 52,442 0 52,442 52,443 0 52,443

Total 1,364,782 1,739,267 1,812,284 0 1,812,284 1,847,704 0 1,847,704

Number of Positions
Permanent Classified 10.00 10.00 11.00 0.00 11.00 11.00 0.00 11.00
Unclassified Positions 3.00 3.00 3.00 0.00 3.00 3.00 0.00 3.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5683PSA OPERATIONS SUPPORT ADMINISTRAT

FUND 010 AGENCY 095 ACCOUNTING UNIT 56830000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Number of Positions 13.00 13.00 14.00 0.00 14.00 14.00 0.00 14.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT
ORGANIZATION 5696OMB OMBUDSMAN

FUND 010 AGENCY 095 ACCOUNTING UNIT 56960000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 247,968 247,496 248,629 0 248,629 249,971 0 249,971
012 Personal Services-Unclassified 2 80,753 83,384 84,467 0 84,467 84,468 0 84,468
018 Overtime 0 307 313 0 313 319 0 319
019 Holiday Pay 179 206 0 0 0 0 0 0
020 Current Expenses 1,713 1,916 1,954 0 1,954 1,916 0 1,916
022 Rents-Leases Other Than State 1,278 1,304 5,000 0 5,000 5,000 0 5,000
026 Organizational Dues 232 265 270 0 270 276 0 276
030 Equipment New/Replacement 0 168 500 0 500 500 0 500
039 Telecommunications 2,449 2,588 2,640 0 2,640 2,588 0 2,588
041 Audit Fund Set Aside 192 240 250 0 250 250 0 250
042 Additional Fringe Benefits 6,998 9,896 21,000 0 21,000 21,000 0 21,000
050 Personal Service-Temp/Appointe 829 2 31,001 0 31,001 31,621 0 31,621
060 Benefits 154,365 190,603 183,730 0 183,730 191,331 0 191,331
066 Employee training 550 964 983 0 983 964 0 964
070 In-State Travel Reimbursement 804 1,050 1,050 0 1,050 1,103 0 1,103
080 Out-Of State Travel 0 294 294 0 294 309 0 309
103 Contracts for Op Services 0 1 0 0 0 0 0 0

Expenditure Total 498,310 540,684 582,081 0 582,081 591,616 0 591,616

Estimated Source of Funds
Federal Fund 199,956 218,451 233,102 0 233,102 236,641 0 236,641
General Fund 298,354 322,233 348,979 0 348,979 354,975 0 354,975

Total 498,310 540,684 582,081 0 582,081 591,616 0 591,616

Number of Positions
Permanent Classified 5.00 5.00 4.00 0.00 4.00 4.00 0.00 4.00
Unclassified Positions 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00

Total Number of Positions 6.00 6.00 5.00 0.00 5.00 5.00 0.00 5.00
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STATUTORY BASIS:

Child Care Licensing: RSA170-E, Adm Rules He-C 4001-4002, Legal Services: RSA''''''''s 126-A, 135-C, 151, 161, 167, 170-H, 541-A, Social Security Act, Health Facilities
and Community Residences: RSA 151, 126, SSA Title XVIII Medicare/Title XIX Medicaid Section 1864 Agreement - Certification, Operations Support: RSA 126-A:5, VIII;
541-A:16, I; 541-A-30-a; 42 U.S.C. 1396a (a) (3); 42 CFR Part 431, Subpart E; 42 U.S.C., Ombudsman: RSA 126-A:4 III, Civil Rights Act of 1964 (42 U.S.C., Section 2000d
et. seq.)
DESCRIPTION:

The Child Care Licensing Unit (5143) is responsible for licensing child care facilities with over 47,000 childcare license slots statewide. The license types are residential
based, center based, family based and family group child care. In addition to their licensing function, the licensing unit is responsible for investigating complaints of
violations of either the governing statute or the rules applicable to this activity. The licensing unit is staffed by a total of 17 positions of which 7 are assigned to State Office
and 10 are field staff.

Health Facilities Administration (5146) includes the Health Facility Licensing Unit and the Health Facility Certification Unit. The licensing unit is responsible for licensing
all health facilities, including hospitals, nursing homes, assisted living facilities, home health agencies, and other providers. The Health Facility Certification unit certifies
health facilities for Medicare and Medicaid funding and clinical laboratories pursuant to an agreement with the Centers for Medicare and Medicaid Services under the Social
Security Act, (Section 1864 Agreement). The Health facility licensing unit is staffed by a total of 16 positions which include 3 supervisors, 2 clerical staff and 11 program
staff. Health facility certification unit is staffed by a total of 24 positions with 4 supervisors, 3 support staff and 17 program staff.

The Legal Services Unit (5680) provides legal support to the Department and the several Divisions within the Department. The Legal Services Unit includes General
Counsel, Division for Children, Youth and Families, Medicaid, New Hampshire Hospital, Behavioral Health (Office of Client and Legal Services), Estate Recoveries and
Administrative Rules. The Legal Services Unit consists of 51 employees, which include 2 clerical staff, 6 paralegals, 29 staff attorneys, 4 supervising attorneys, 1 chief legal
counsel and 9 related program staff. The Legal Services Unit provides legal services across the Department. The attorneys represent the Department in court and
administrative forums on issues such as personnel matters, defending administrative decisions, prosecuting findings of abuse and neglect, commitments to New Hampshire
Hospital, pursing debt owed to the state, audit findings and responding to lawsuits against the department. Department attorneys also provide legal advice and general
counsel services across the Department on matters concerning the administration of various programs administered by the Department including the development and
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implementation of policies, interpretation of laws, responding to right to know, contracts and the public procurement process. The Legal Services Unit also has the
responsibility for the Department's compliance with HIPPA and the promulgation of all the Department's administrative rules.

The Community Residence Certification Unit (CRC) (5682) is responsible for inspecting and certifying community residences serving one to three individuals and
residential care day programs. The CRC is also responsible for inspecting and licensing group homes serving four or more individuals with developmental disabilities or
mental illness. The CRC is staffed by a total of 6 positions all of which are assigned to State Office with 1 clerical, 4 program staff and 1 supervisor. The Community
Residence programs mainly serve the developmentally disabled and mental health populations with some waiver program clients.

The Operations Support Unit (5683) includes two distinct components, the Director's Office and the Administrative Appeals Unit (AAU). The Director sets policy,
establishes goals and performance standards and manages the Office of Operation Support. The AAU implements the Departments administrative appeals process
(sometimes referred to as fair hearings) under RSA 126-A:5, VIII. As a condition of receiving various types of grants, federal statutes and the Medicaid State Plan require
states to maintain a fair hearing process under 42 U.S.C. 1396a (a) (3) in order to receive federal Medicaid funding. The AAU unit is comprised of 10 staff including 1
supervisor, 1 clerical and 8 impartial hearings examiners stationed in Concord who conduct administrative hearings that are held either at the state office or in one the the
Department's district offices. The unit receives over 1,500 appeal requests per year. Any affected party dissatisfied with a final department action by any program (ie denial
of eligibility for any type of benefit, including disability, food stamps, TANF, child care, old age assistance, nursing home payments, revocation of conditional discharges from
New Hampshire Hospital, revocation of child care, food service or health facility license, administrative findings of child abuse or neglect, violation of the rights of certain
disabled individuals, etc.) can appeal the Department's decision to the AAU. The hearings examiner then makes a decision on the legal correctness of the departmental
action cited in the dispute. Those presiding over the administrative hearings, have the authority to make decisions as delegated by the Commissioner.

The Office of the Ombudsman (5696) provides assistance to clients and employees of the Department by investigating and resolving complaints regarding any matter
within the jurisdiction of the Department, including services and assistance provided by the Department or its contractors. The Ombudsman's office uses mediation or other
means of informal dispute resolution to resolve complaints informally. One executive staff member, the Ombudsman, is responsible for the development and implementation
of policies guiding the operation of the office, administation and the review and approval of case outcomes. Three specialized staff members are responsible for addressing
complaints from employees and clients of the department. One support staff member is involved with intake, research, administrative, and clerical services supporting the
Office of the Ombudsman. The Office of the Ombudsman also receives, investigates,and recommends an appropriate response to Civil Rights complaints involving the
Department of Health and Human Services. One member of the staff is primarily responsible for carrying out this function.
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

OPS-Child
Care Licensing 17

The objective of the Child
Care Licensing is the
licensure, monitoring and
complaint investigation of
both days and residential child
care programs.

FTE

Number of
Facilities SFY
2014: 937,
SFY 2015:
940, SFY
2016: 968,
SFY 2017:
997

55 55 57 59

OPS-Child
Care Licensing

3 Supervisors,
10 Program
Staff and 4

Clerical

17 FTE

Number of
Complaints
SFY 2014:
261, SFY
2015: 270,
SFY 2016:
278, SFY
2017: 286

15 16 16 17

OPS-Health
Facility

Licensing

4 Supervisors,
11 Program 1
Clerical Staff

Survey and license all health
facilities. License all Body Art
Practitioners. Survey and
certify all laboratories.

16 Staff

Number of
Licensing
Applications,
Surveys, Life
Safety Cert.,
Laboratories,

199 208 216 238
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Certify all laboratories
performing lead testing.
Conduct complaint
investigations.

CLIA
Laboratories
SFY 2014:
920, 600, 305,
94, 980 SFY
2015: 920,
600, 305, 94,
980 SFY
2016: 920,
600, 305, 94,
980 SFY
2017: 920,
600, 305, 94,
980

OPS-Health
Facility

Certification

4 Supervisors,
17 Program

and 3 Clerical
Staff

Certify hospitals, nursing
homes, home health beds, end
state renal disease facilities,
ambulatory surgical centers,
intermediate care facilities for

24 Staff

Number of
Health Facility
Certification
Surveys, Life
Safety
Certifications
SFY 2014:
333, 103 SFY

17 17 18 18
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

MR/DD, hospice, rural health
clinics and PSS exempt units.

2015: 333,
103 SFY
2016: 333,
103 SFY
2017: 333,
103

OPS-General
Counsel

1 Supervisor, 7
Attorneys, 1

Program and 1
Clerical Staff

The Legal Services General
Counsel Unit provides legal
counsel to manangement for
services and right to know
requests, legal responses on
audits and departmental
lawsuits as well as HIPPA
compliance, estate recovery
program and third party
recoveries.

10 Staff

# of Right to
know
information
requests, # of
Third party
recoveries,
and # of legal
responses 90,
$722,240,
5,500 SFY
2014: 90,
$750,000,
5,500 SFY
2015: 95,
$772,000,
5,650 SFY

9, $72,224,
550

9, $72,224,
560

9, $72,224,
565

9, $72,224,
565
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

2016: 95,
$795,000,
5650 SFY
2017: 95,
$795,000,
5650

Bureau of
Elderly and

Adult Services
and Division of

Family
Assistance

5 Legal
Coordinators

Legal counsel available to
management teams within
each Division and/or Bureau.

5

Fewer
lawsuits/
increase in
compliance
with legal
obligations

Provided
Daily

Provided
Daily

Provided
Daily

Medicaid
Legal Services

The Medicaid Legal Services
Unit defends the department
on Medicaid Eligibility
Decisions.

3 FTE

#APTD Cases,
# MEAD
Cases, and #
Prior
Authization
Cases 262, 9,
53 SFY 2014
300, 10, 50
SFY 2015
350, 10, 40

108 120 133 133
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

SFY 2016
350, 10, 40
SFY 2017

DCYF
Supervising
Attorneys

3

Provide legal research and
advice to ensure the release of
accurate, clear and current
policies and procedures to
field staff to implement state
and federal laws.

DCYF Staff
Attorneys 23

Provide legal support to
CPSWs & court
representation in the division's
objective to receive and
evaluate concerns of child
abuse/neglect and for CHINS.
Gather essentail information
and refer to appropriate D.O;
consult with public on abuse/

23 FTE

Average staff
attorney
caseload,
Average staff
attorney
monthly
workload
(court activity)
906, 302
SFY2014 906,
302 SFY2015

39, 13 39, 13 41, 14 42,14
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

neglect issue; refer families
when appropriate to other
community services.

933, 311 SFY
2016 961, 320
SFY 2017

New
Hampshire
Hospital

3
Prepared and present
involuntary admission
petitions.

3 FTE

Number of
Petitions SFY
2014: 255,
SFY 2015:
255, SFY
2016: 251,
SFY 2017:
250

85 85 84 83

New
Hampshire
Hospital

3 Prepare and present
quardianship petitions. 3 FTE Number of

Petitions 37 12 12 10 12

New
Hampshire
Hospital

3
Prepare involuntary
emergency admission
petitions.

3 FTE

Recovery
Amount SFY
2014: 1688,
SFY 2015:
1688, SFY

563 563 581 600
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

2016: 1744,
SFY 2017:
1800

Medicaid 4 Recover third party Medicaid
payments. 4 FTE

#
Guardianships,
# Clients 958,
391 SFY
2014, 1,005,
411 SFY
2015, 1,055,
432 SFY
2016, 1,105,
453 SFY 2017

240, 98 251, 103 264, 103 264, 103

Rules Unit 1 Administrative Procedure Act
Filings. 2 FTE Number of

Filings 50 25 25 25 25

Administrative
Rulemaking

Unit
2

Coordinate and oversee all
Department rulemaking
activities.

2 FTE

Number of
Administrative
Procedure Act
Filings 50

25 25 25 25
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PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Estate
Recovery Unit 4.3

Conduct a state and federally
mandated collection practice
for the State of New
Hampshire.

4.3 FTE

# Recovery
Cases,
Revenues
Collected
($000) SFY
2014 1693,
$7355, SFY
2015: 1450
$5400, SFY
2016: 1450
$5400, SFY
2017: 1450,
$5400

339, $1471 340, $1400 340 $1400 340 $1400

Medicaid
Policy/State

Plan
2

Provides legal support for the
Department of Health and
Human Services' Medicaid
State Plan and assistance to
Divisions and/or Bureaus
regarding Medicaid Policy.

2 FTE Provided
Daily

Provided
Daily

Provided
Daily

Provided
Daily
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Mission Statement:

The mission of Health Facilities Administration for both the Health Facilities
Licensing and Health Facilities Certification Units is to provide for the enforcement
of laws and the promulgation of administrative rules for the care of persons in all
licensed and certified health facilities in which medical, nursing, residential, or
other remedial care is rendered. This includes the construction, maintenance and
operation of such facilities to the extent necessary to provide for the safe and
adequate treatment of patients, residents or consumers. These duties are carried
out in conjunction with a number of other agencies and organizations including:
the Bureau of Elderly and Adult Services, the Office of the Long Term Care
Ombudsman, the Bureau of Behavioral Health, the Bureau of Developmental
Services, the Office of Health Management Services, and the State Fire Marshal's
Office.

In practice, the licensing and certification units license and/or certifies all health
care facilities and programs in New Hampshire that fall under RSA 151. As part of
this effort, the certification unit is the state agency which contracts with the Centers
for Medicare and Medicaid Services (CMS) for health care facility Certification in
accordance with the Medicare and Medicaid Title XVIII & XIX programs. The
certification unit also places on the Nurse Aide Registry any Nurse Aide who has
a finding of abuse, neglect, mistreatment and or misappropriation of property.

The licensing unit also manages the certification process for Community
Residences in the federal community care waiver program. (Community
Residences provide care predominantly for the developmentally disabled in a
home-like setting.) In order to promote efficiency and coordination of effort,
authorization and eligibility for Medicaid reimbursement for Community Residences
in the Federal Community Care Waiver Program is also initiated and managed by
the licensing unit.

The licensing unit also certifies laboratories under the Clinical Laboratories
Improvement Act (CLIA) of 1987. CLIA certification is required of providers
seeking Medicaid and Medicare reimbursement, and certification also helps to
ensure that high quality laboratory services are available to the citizens of the
state.

Mission Statement:

The mission of the Department's Operations Support Administration is to
provide leadership and management for the office and an impartial process for
administrative appeals from all final department actions. The Office of
Operations Support (OOS) is responsible for several crosscutting activities of the

department. In addition to the appeals process already mentioned, these include
providing legal services to the Department and implementing statutory licensing
requirements designed to assure safety and quality for consumers in the delivery
of certain regulated services (i.e. child care and health facilities). This includes the
Director's Office, with financial and administrative support functions, and the
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Administrative Appeals Unit, which implements the administrative appeals process
required under RSA 126-A:5,Vlll. The Director's Office oversees all of the OOS
operations, the bulk of which are discussed in the Budget Form 2's under
succeeding OOS PAUs. The Administrative Appeals Unit (AAU) satisfies the
public's need to have access to an impartial professional process for reviewing the
legal sufficiency of actions taken by the department's many other programs.
Anyone dissatisfied by a final action taken by a department program (concerning
such matters as public benefits, licensing, a determination of abuse, or eligibility for
mental health services) can appeal to the AAU for a review of that decision
(sometimes called a fair hearing).

Alternatives to an administrative appeal would likely involve the judicial branch,
and additional judges might be required to deal with the over 1,500 appeal
requests annually received by the AAU. The proposed maintenance level budget
would allow this office to continue operating at its present level.

Mission Statement:

The mission of Child Care Licensing (CCL) unit is to ensure the safety and well
being of children who are cared for in programs away from their home and family.

The CCL is responsible for the enforcement of RSA 170-E as well as for the
establishment and enforcement of rules (He-C 4001 and 4002) that assure that
children who are cared for in programs will be cared for in a safe environment and
with developmentally appropriate care. This includes the establishment of
licensing rules that assure a baseline level of care regarding the facility, staffing,
health practices, program policies and procedures.

In practice, the CCL inspects all child care programs to assure that each is
operated in accordance with the licensing rules and law. The CCL also
investigates allegations of violations of licensing rules and law, and it provides child
care providers with technical assistance to assure that both new and established
programs provide the best care possible.

As provided for under law, the CCL conducts background checks that include
submitting information on these individuals to the Department of Safety and the
Division for Children Youth and Families' Central Registry to make sure that sex
offenders or other inappropriate persons do not offer or provide childcare.
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In a similar manner the CCL reviews criminal backgrounds and findings of child
abuse or neglect to determine whether licensed providers, their employees or their
family members pose a current risk to the safety of children, so that unsuitable
individuals can be prohibited from working with or having access to children.

In conducting its duties the CCL also maintains close relations with the Child
Development Bureau and other Bureaus within the Division for Children, Youth &

Families and the Division of Juvenile Justice Services. Communication and
coordination is also maintained with the NH Family Child Care Association, the
Child & Adult Care Food Program, NH Partners in Service, Family Child Care
Networks, NH Child Care Advisory Council, NH Child Care Association, resource &
referral agencies, Head Start, the Department of Safety, the State Fire Marshal's
Office, and local police, health and fire officials.

Mission Statement:

The Community Residence Certification Unit mission is to ensure that clients
participating in certified day programs or residing in certified community
residences, licensed group homes and Adult Family Care homes are in safe and
appropriate environments that adequately meet their individual needs.

The Community Residences Certification Program (CRC) is mandated under
federal and state regulation to safeguard clients with developmental disabilities or
mental illness who participate in day programs and who reside in certified
community residences providing residential services to three or fewer clients,
licensed group homes providing residential services to four or more clients,

licensed Adult Family Care homes providing residential services to two or fewer
clients. CRC achieves this mandate by inspecting these programs to ensure that
they are in compliance with applicable statutes and licensing or certification rules.

Mission Statement:

The mission of Legal Services is to provide quality legal representation to all
program areas within the Department. Legal representation includes appearing on
behalf of the Department in Superior, Probate, District and Family Division courts
and in several administrative forums. Areas of legal representation include
Medicaid third party liability, the prosecution of abuse and neglect petitions,

termination of parental rights, guardianships, civil commitments and estate
recoveries. Attorneys also represent the Department in administrative hearings
and act as liaison with the Attorney General's Office in litigation and other matters.
In addition, Legal Unit attorneys provide general counsel services such as drafting
and reviewing contracts and legislation and providing legal advice on various policy
issues relative to the administration of the several program areas within the
Department.
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The Department has one of the largest administrative rule plans of any state
agency. All of the Department's administrative rules are filed and maintained by
the centralized Rules Unit. In partnership with the administrator and legal counsel,
the Rules Coordinators review the legal basis for all proposed rules to ensure that
they are drafted in accordance with federal or state legal authority.

Rules are also evaluated to determine whether they will achieve the Department's
overall objectives, and to ensure that rules submitted by different program areas do
not conflict. The Administrator and/or the commissioner approve and sign all rule
filings and associated correspondence. The Administrator provides assistance and
training to all of the Department's program areas to ensure compliance with the
Administrative Procedures Act, RSA 541-A. The Administrator also responds to
questions and concerns from the public regarding the Department's rules.

The estate recovery unit is tasked with pursuing recovery of properly paid funds
from recipients of public assistance. Assets subject to recovery include but are not
limited to: real property, trust assets, life insurance proceeds, annuities, and
probate estate holdings. Authority is provided at 42 USC 1396p and at RSA
167:13 -16-a for Medicaid and state supplemental cash programs. Staff place real
estate liens, file probate claims and issue demand letters.

Medicaid Legal Services represents the Department in apeals from Medicaid
eligibility decisions by applicants of the APTD and other programs.

Mission Statement:

The Office Of Ombudsman mission is to facilitate resolution of complaints
regarding department programs and operations.

The mandate and function of the Ombudsman are set out in RSA 126-A4:III. The
Ombudsman investigates and attempts to resolve complaints about the

administrative decisions or actions of the Department and its contractors.
Operating under a Memorandum of Agreement with the New Hampshire
Department of Administration, Division of Personnel, the Department of Health and
Human Services, Office of the Ombudsman, receives and investigates complaints
of alleged violations of an employee's or client's civil rights. It is the responsibility
of the Office of the Ombudsman to assure that the Department and its employees
comply with federal, state, and departmental laws, regulations, and policies related
to civil rights.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OPS952010 OFFICE OF PROGRAM SUPPORT

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 13,273,981 $6,87,420 (F) $1,073,754 (O)
$5,242,814 (G)

SFY 2016 Adjustments 535,315 $159,063 (F), $802,393 (G), -
$426,141 (O)

Budget impact from projected revenue, contingency
contractor costs and salary & benefits.

SFY 2016 Agency Budget 13,809,296 $7026,483 (F), $6,045,207
(G), $737,606 (O)

SFY 2017 Budget Adjustments 225,881 $130,982 (F) $79, 775 (G)
$15,124 (O) Budget impact from salary & benefit and adminstrative costs.

SFY 2017 Agency Budget 14,035,177 $7,157,465 (F) $6,124,982
(G) $752,730 (O)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 1,461,128 2,042,838 1,767,919 0 1,767,919 1,800,292 0 1,800,292

Total Current Permanent Positions 1,461,128 2,042,838 1,767,919 0 1,767,919 1,800,292 0 1,800,292

Other Personnel Costs
Overtime 22,350 7,444 25,666 0 25,666 26,180 0 26,180
Personal Service-Temp/Appointe 0 6,121 1 0 1 1 0 1

Total Other Personnel Costs 22,350 13,565 25,667 0 25,667 26,181 0 26,181

Personnel Services Benefits
Personnel Services Benefits 784,708 1,232,147 1,011,003 0 1,011,003 1,059,515 0 1,059,515

Total Personnel Services Benefits 784,708 1,232,147 1,011,003 0 1,011,003 1,059,515 0 1,059,515

Major Operating Expenses
Current Expenses 614,976 590,782 830,938 0 830,938 756,733 0 756,733
Rents-Leases Other Than State 4,227,223 4,865,433 5,472,446 0 5,472,446 5,578,652 0 5,578,652
Heat- Electricity - Water 19,573 29,768 30,363 0 30,363 30,971 0 30,971
Maint.Other Than Build.- Grnds 535 21,882 21,676 0 21,676 22,110 0 22,110
Organizational Dues 185 1,018 1,038 0 1,038 1,058 0 1,058
Equipment New/Replacement 185,386 482,692 1,013,291 0 1,013,291 819,455 0 819,455
Telecommunications 357,574 261,120 386,374 0 386,374 394,101 0 394,101
Contractual Maint.-Build-Grnds 14,257 24,000 24,000 0 24,000 24,000 0 24,000
Books, Periodicals, Subscripti 0 1,821 1,785 0 1,785 1,821 0 1,821
Employee training 3,550 8,801 336,574 300,000 636,574 337,305 300,000 637,305
In-State Travel Reimbursement 20,620 16,603 19,280 0 19,280 20,045 0 20,045
Out-Of State Travel 0 1,207 1,232 0 1,232 1,258 0 1,258

Total Major Operating Expenses 5,443,879 6,305,127 8,138,997 300,000 8,438,997 7,987,509 300,000 8,287,509

Contracted Expenditures
Contracted Expenditures 1,010,914 766,350 1,609,294 0 1,609,294 1,697,483 0 1,697,483

Total Contracted Expenditures 1,010,914 766,350 1,609,294 0 1,609,294 1,697,483 0 1,697,483

Other Expenditures
Other Expenditures 53,006 132,449 114,721 0 114,721 116,835 0 116,835

Total Other Expenditures 53,006 132,449 114,721 0 114,721 116,835 0 116,835

Transfer of Appropriations
Transfers To Oit 0 1 0 0 0 0 0 0

STATE OF NEW HAMPSHIRE
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfers To General Services 210,598 234,423 245,879 0 245,879 249,939 0 249,939
Transfer to Other State Agenci 3,727,711 3,761,913 5,005,776 0 5,005,776 5,175,350 0 5,175,350

Total Transfer of Appropriations 3,938,309 3,996,337 5,251,655 0 5,251,655 5,425,289 0 5,425,289

Total Division ADM953010 12,714,294 14,488,813 17,919,256 300,000 18,219,256 18,113,104 300,000 18,413,104

Federal Fund 4,883,617 5,567,923 6,970,252 120,000 7,090,252 7,038,046 120,000 7,158,046
General Fund 7,830,677 8,920,890 10,949,003 180,000 11,129,003 11,075,058 180,000 11,255,058

Total 12,714,294 14,488,813 17,919,256 300,000 18,219,256 18,113,104 300,000 18,413,104

Permanent Classified 42.00 42.00 39.00 0.00 39.00 39.00 0.00 39.00
Total Number of Positions 42.00 42.00 39.00 0.00 39.00 39.00 0.00 39.00

STATE OF NEW HAMPSHIRE
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION
ORGANIZATION 5677BHR BUREAU OF HUMAN RESOURCES

FUND 010 AGENCY 095 ACCOUNTING UNIT 56770000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 1,012,608 1,319,784 1,252,975 0 1,252,975 1,279,474 0 1,279,474
018 Overtime 17,932 5,236 19,292 0 19,292 19,678 0 19,678
020 Current Expenses 20,229 22,953 28,829 0 28,829 29,406 0 29,406
022 Rents-Leases Other Than State 1,541 2,333 2,669 0 2,669 2,722 0 2,722
024 Maint.Other Than Build.- Grnds 0 221 0 0 0 0 0 0
026 Organizational Dues 185 788 804 0 804 820 0 820
030 Equipment New/Replacement 396 2,221 2,265 0 2,265 2,310 0 2,310
039 Telecommunications 12,409 13,260 12,657 0 12,657 12,910 0 12,910
041 Audit Fund Set Aside 398 630 569 0 569 587 0 587
042 Additional Fringe Benefits 14,513 36,669 33,527 0 33,527 34,263 0 34,263
050 Personal Service-Temp/Appointe 0 6,120 0 0 0 0 0 0
057 Books, Periodicals, Subscripti 0 1,612 1,580 0 1,580 1,612 0 1,612
060 Benefits 533,051 806,352 730,548 0 730,548 766,670 0 766,670
066 Employee training 3,550 8,800 336,573 300,000 636,573 337,304 300,000 637,304
070 In-State Travel Reimbursement 3,392 2,517 3,099 0 3,099 3,220 0 3,220
080 Out-Of State Travel 0 1,179 1,203 0 1,203 1,228 0 1,228

Expenditure Total 1,620,204 2,230,675 2,426,590 300,000 2,726,590 2,492,204 300,000 2,792,204

Estimated Source of Funds
Federal Fund 431,783 607,577 804,617 120,000 924,617 822,077 120,000 942,077
General Fund 1,188,421 1,623,098 1,621,973 180,000 1,801,973 1,670,127 180,000 1,850,127

Total 1,620,204 2,230,675 2,426,590 300,000 2,726,590 2,492,204 300,000 2,792,204

Number of Positions
Permanent Classified 30.00 30.00 28.00 0.00 28.00 28.00 0.00 28.00

Total Number of Positions 30.00 30.00 28.00 0.00 28.00 28.00 0.00 28.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION
ORGANIZATION 5685MNS MANAGEMENT SUPPORT

FUND 010 AGENCY 095 ACCOUNTING UNIT 56850000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
020 Current Expenses 472,661 437,789 663,140 0 663,140 585,579 0 585,579
022 Rents-Leases Other Than State 4,225,682 4,863,100 5,469,777 0 5,469,777 5,575,930 0 5,575,930
023 Heat- Electricity - Water 19,573 29,768 30,363 0 30,363 30,971 0 30,971
024 Maint.Other Than Build.- Grnds 375 20,646 21,059 0 21,059 21,481 0 21,481
026 Organizational Dues 0 116 118 0 118 120 0 120
027 Transfers To Oit 0 1 0 0 0 0 0 0
028 Transfers To General Services 210,598 234,423 245,879 0 245,879 249,939 0 249,939
030 Equipment New/Replacement 184,176 479,471 1,010,026 0 1,010,026 816,145 0 816,145
039 Telecommunications 201,136 222,360 226,807 0 226,807 231,343 0 231,343
040 Indirect Costs 18,833 53,040 52,000 0 52,000 53,040 0 53,040
041 Audit Fund Set Aside 4,168 4,519 5,674 0 5,674 5,716 0 5,716
048 Contractual Maint.-Build-Grnds 14,257 24,000 24,000 0 24,000 24,000 0 24,000
049 Transfer to Other State Agenci 3,727,711 3,761,913 5,005,776 0 5,005,776 5,175,350 0 5,175,350
103 Contracts for Op Services 1,010,914 766,350 1,609,294 0 1,609,294 1,697,483 0 1,697,483

Expenditure Total 10,090,084 10,897,496 14,363,913 0 14,363,913 14,467,097 0 14,467,097

Estimated Source of Funds
Federal Fund 4,041,176 4,393,533 5,687,100 0 5,687,100 5,726,946 0 5,726,946
General Fund 6,048,908 6,503,963 8,676,812 0 8,676,812 8,740,151 0 8,740,151

Total 10,090,084 10,897,496 14,363,913 0 14,363,913 14,467,097 0 14,467,097
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION
ORGANIZATION 5687DOF DHHS DISTRICT OFFICE

FUND 010 AGENCY 095 ACCOUNTING UNIT 56870000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 448,520 723,054 514,944 0 514,944 520,818 0 520,818
018 Overtime 4,418 2,208 6,374 0 6,374 6,502 0 6,502
020 Current Expenses 122,086 130,040 138,969 0 138,969 141,748 0 141,748
024 Maint.Other Than Build.- Grnds 160 1,015 617 0 617 629 0 629
026 Organizational Dues 0 114 116 0 116 118 0 118
030 Equipment New/Replacement 814 1,000 1,000 0 1,000 1,000 0 1,000
039 Telecommunications 144,029 25,500 146,910 0 146,910 149,848 0 149,848
041 Audit Fund Set Aside 373 669 480 0 480 491 0 491
042 Additional Fringe Benefits 14,721 36,922 22,471 0 22,471 22,738 0 22,738
050 Personal Service-Temp/Appointe 0 1 1 0 1 1 0 1
057 Books, Periodicals, Subscripti 0 209 205 0 205 209 0 209
060 Benefits 251,657 425,795 280,455 0 280,455 292,845 0 292,845
066 Employee training 0 1 1 0 1 1 0 1
070 In-State Travel Reimbursement 17,228 14,086 16,181 0 16,181 16,825 0 16,825
080 Out-Of State Travel 0 28 29 0 29 30 0 30

Expenditure Total 1,004,006 1,360,642 1,128,753 0 1,128,753 1,153,803 0 1,153,803

Estimated Source of Funds
Federal Fund 410,658 566,813 478,535 0 478,535 489,023 0 489,023
General Fund 593,348 793,829 650,218 0 650,218 664,780 0 664,780

Total 1,004,006 1,360,642 1,128,753 0 1,128,753 1,153,803 0 1,153,803

Number of Positions
Permanent Classified 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00

Total Number of Positions 12.00 12.00 11.00 0.00 11.00 11.00 0.00 11.00
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

STATUTORY BASIS:

RSA 126-A
DESCRIPTION:

The Bureau of Human Resource Management consists of 28 full time employees stationed at state office, NHH APS, Glencliff Home for the Elderly and Juvenile Justice
Services, who are responsible for all stages of human resources and employee development within the Department of Health and Human Services.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Bureau of
Human

Resource
Mgmt

(BHRM)

4

Provide comprehensive
human resources functions
including payroll, benefits,
training, recruitment,
certification, classification,
employee relations, FMLA
and worker's compensation in
order to support the goals and
mission of DHHS, that
enhances the knowledge,
skills and abilities of staff and

4 FTE

# of
applications
processed per
FTE

3125 3188 3251 3316
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

to ensure that employees are
in compliance with state and
federal laws and the
administrative rules of the
Division of Personnel. As
measured by # of services
provided.

BHRM 2 2 FTE
Total DHHS
Employees per
FTE

1,450 1,450 1,450 1,450

BHRM 9 9 FTE
# of Payroll
transactions
per FTE

70556 71967 73406 74874

BHRM 2 2 FTE

Supplemental
Sick Leave
processed per
FTE

85 87 88 90

BHRM 3 3 FTE # of Benefit
Trans per FTE 833 850 867 884

Page: 777



STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

BHRM 1 1 FTE # of Reclasses
per FTE 81 83 84 86

BHRM 4 4 FTE

# of trainings
and
orientations
per FTE

29 30 30 31

BHRM 1 # of hearings 1 FTE Hearings per
FTE 48 49 50 51

BHRM 1 # of FMLA requests
processed 1 FTE FMLA per

FTE 320 326 333 340

BHRM 1 # of Worker's Compensation
Claims processed 1 FTE Worker 550 561 572 584

BHRM 1
# of Safety Inspections,
Ergonomic assessments and
safety trainings

1 FTE

Inspections
and
Assessments
per FTE

395 403 411 419

Bureau of
Administration 16

The Bureau provides
administrative and
operational management and
supervision in both the field
and state offices to ensure

16 FTE
Dept.
Caseload per
FTE

6,684 6,818 6,954 7,093
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1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

and strengthen the delivery of
services to our clients.
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2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

Bureau of Human Resource Management:

The mission of the Bureau of Human Resource Management is to provide quality
services and support in recruitment and employment, training, employee relations,
benefits, compensation, payroll/time reporting and safety beyond the expectations

of all employees enabling them to better serve our external customers. We will
strive to promote a work environment that is characterized by fair treatment of all
individuals, open communication, personal accountability, trust and mutual respect.

Bureau of Administration:

The Bureau of Administration is a key element charged with interacting and
collaborating with all program areas within the Department of Health and Human
Services. Our goal is to be proactive in providing relevant services to both clients
and DHHS staff to include outreach and analysis and development of practices,
programs, and processes that will assist in the overall success of the Department.

The Bureau of Administration seeks to ensure that our clients are treated with
dignity and respect. This responsibility includes providing prompt client service
and workflow in handling client needs and concerns.

The Bureau also administers the Federal Mail Library which is responsible for the
management of the Department’s Federal Mail Clearinghouse Service in order to
ensure that all program staff are informed when federal transmissions are
received. The Bureau has also participated in the development of an automated,
centralized archiving system which allows overall oversight and management of
critical documents within the department.
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5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

FY 2015 Adj Authorized 14,488,813 5,567,923 (F); 8,920,890 (G);
0 (O)

FY 2016 Maintenance 606,677 238,424 (F); 368,253 (G); 0
(O) Increases in rents and leases for District Offices.

FY 2016 Maintenance 1,243,863 488,838 (F); 755,025 (G); 0
(O)

Inflationary increases for Bureau of Facilities and Asset
Management

FY 2016 Maintenance 1,579,903 675,066 (F); 904,837 (G); 0
(O) Inflationary increases for operations

FY 2016 Total Maintenance
Level 17,919,256 6,970,251 (F); 10,949,005

(G); 0(O)

FY 2017 Maintenance 193,848 67,794 (F); 126,054 (G); 0 (O) Inflationary increases for operations

FY 2017 Total Maintenance
Level 18,113,104 7,038,045 (F); 11,075,059

(G); 0 (O)
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6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY ADM953010 OFFICE OF ADMINISTRATION

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Tuition & Prof. Growth SFY16 300,000 120,000(F), 180,000(G) Employee educational reimbursement for staff retention

Tuition & Prof. Growth SFY17 300,000 120,000(F), 180,000(G)
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Current Permanent Positions
Personal Services-Perm. Classi 476,337 556,902 973,343 0 973,343 1,004,914 0 1,004,914
Personal Services-Unclassified 784,504 768,474 1,093,213 0 1,093,213 1,097,162 0 1,097,162

Total Current Permanent Positions 1,260,841 1,325,376 2,066,556 0 2,066,556 2,102,076 0 2,102,076

Other Personnel Costs
Overtime 0 1 0 0 0 0 0 0
Personal Service-Temp/Appointe 0 1 50,000 0 50,000 51,000 0 51,000

Total Other Personnel Costs 0 2 50,000 0 50,000 51,000 0 51,000

Personnel Services Benefits
Personnel Services Benefits 533,891 648,191 890,896 0 890,896 929,322 0 929,322

Total Personnel Services Benefits 533,891 648,191 890,896 0 890,896 929,322 0 929,322

Major Operating Expenses
Current Expenses 224,991 296,226 314,000 0 314,000 323,420 0 323,420
Food Institutions 0 0 500 0 500 515 0 515
Rents-Leases Other Than State 0 1 1 0 1 1 0 1
Organizational Dues 0 1,224 1,261 0 1,261 1,299 0 1,299
Technology - Hardware 0 1 1 0 1 1 0 1
Technology - Software 0 1 1 0 1 1 0 1
Telecommunications 9,297 9,490 156,611 0 156,611 150,855 0 150,855
Consultants 0 1 1 0 1 1 0 1
Books, Periodicals, Subscripti 0 0 1,000 0 1,000 1,030 0 1,030
Employee training 249 2,269 10,000 0 10,000 10,300 0 10,300
In-State Travel Reimbursement 475 2,244 5,000 0 5,000 5,150 0 5,150
Out-Of State Travel 1,255 5,300 15,000 0 15,000 15,450 0 15,450

Total Major Operating Expenses 236,267 316,757 503,376 0 503,376 508,023 0 508,023

Contracted Expenditures
Contracted Expenditures 18,522,931 13,357,528 33,869,543 0 33,869,543 29,459,684 0 29,459,684

Total Contracted Expenditures 18,522,931 13,357,528 33,869,543 0 33,869,543 29,459,684 0 29,459,684

Other Expenditures
Other Expenditures 114,012 217,853 320,000 0 320,000 365,000 0 365,000

Total Other Expenditures 114,012 217,853 320,000 0 320,000 365,000 0 365,000

Transfer of Appropriations
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ACTIVITY SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Transfers To Oit 26,346,971 25,928,378 33,024,172 166,510 33,190,682 33,493,353 233,040 33,726,393
Total Transfer of Appropriations 26,346,971 25,928,378 33,024,172 166,510 33,190,682 33,493,353 233,040 33,726,393

Total Division OIS954010 47,014,913 41,794,085 70,724,543 166,510 70,891,053 66,908,458 233,040 67,141,498

Federal Fund 27,795,379 22,380,746 42,739,161 66,510 42,805,671 39,191,580 93,040 39,284,620
General Fund 19,219,534 19,413,339 27,985,382 100,000 28,085,382 27,716,878 140,000 27,856,878

Total 47,014,913 41,794,085 70,724,543 166,510 70,891,053 66,908,458 233,040 67,141,498

Permanent Classified 9.00 9.00 15.00 0.00 15.00 15.00 0.00 15.00
Unclassified Positions 10.00 10.00 13.00 0.00 13.00 13.00 0.00 13.00

Total Number of Positions 19.00 19.00 28.00 0.00 28.00 28.00 0.00 28.00
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ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES
ORGANIZATION 5952ISO OFFICE OF INFORMATION SERVICES

FUND 010 AGENCY 095 ACCOUNTING UNIT 59520000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Expenditures
010 Personal Services-Perm. Classi 476,337 556,902 973,343 0 973,343 1,004,914 0 1,004,914
011 Personal Services-Unclassified 88,613 78,987 0 0 0 0 0 0
012 Personal Services-Unclassified 2 695,891 689,487 1,093,213 0 1,093,213 1,097,162 0 1,097,162
018 Overtime 0 1 0 0 0 0 0 0
020 Current Expenses 224,991 296,226 314,000 0 314,000 323,420 0 323,420
021 Food Institutions 0 0 500 0 500 515 0 515
022 Rents-Leases Other Than State 0 1 1 0 1 1 0 1
026 Organizational Dues 0 1,224 1,261 0 1,261 1,299 0 1,299
027 Transfers To Oit 26,346,971 25,928,378 33,024,172 166,510 33,190,682 33,493,353 233,040 33,726,393
037 Technology - Hardware 0 1 1 0 1 1 0 1
038 Technology - Software 0 1 1 0 1 1 0 1
039 Telecommunications 9,297 9,490 156,611 0 156,611 150,855 0 150,855
040 Indirect Costs 55,099 45,168 75,000 0 75,000 75,000 0 75,000
041 Audit Fund Set Aside 29,240 22,685 45,000 0 45,000 40,000 0 40,000
042 Additional Fringe Benefits 29,673 150,000 200,000 0 200,000 250,000 0 250,000
046 Consultants 0 1 1 0 1 1 0 1
050 Personal Service-Temp/Appointe 0 1 50,000 0 50,000 51,000 0 51,000
057 Books, Periodicals, Subscripti 0 0 1,000 0 1,000 1,030 0 1,030
060 Benefits 533,891 648,191 890,896 0 890,896 929,322 0 929,322
066 Employee training 249 2,269 10,000 0 10,000 10,300 0 10,300
070 In-State Travel Reimbursement 475 2,244 5,000 0 5,000 5,150 0 5,150
080 Out-Of State Travel 1,255 5,300 15,000 0 15,000 15,450 0 15,450
102 Contracts for program services 18,522,931 13,357,528 33,869,543 0 33,869,543 29,459,684 0 29,459,684

Expenditure Total 47,014,913 41,794,085 70,724,543 166,510 70,891,053 66,908,458 233,040 67,141,498

Estimated Source of Funds
Federal Fund 27,795,379 22,380,746 42,739,161 66,510 42,805,671 39,191,580 93,040 39,284,620
General Fund 19,219,534 19,413,339 27,985,382 100,000 28,085,382 27,716,878 140,000 27,856,878

Total 47,014,913 41,794,085 70,724,543 166,510 70,891,053 66,908,458 233,040 67,141,498

Number of Positions
Permanent Classified 9.00 9.00 15.00 0.00 15.00 15.00 0.00 15.00
Unclassified Positions 10.00 10.00 13.00 0.00 13.00 13.00 0.00 13.00

STATE OF NEW HAMPSHIRE

Page: 785



ACCOUNTING UNIT SUMMARY

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES
ORGANIZATION 5952ISO OFFICE OF INFORMATION SERVICES

FUND 010 AGENCY 095 ACCOUNTING UNIT 59520000

FY 2014 FY 2015 FY 2016 FY 2017
ACTUAL

EXPENSE
ADJUSTED

AUTHORIZED MAINTENANCE CHANGE REQUEST MAINTENANCE CHANGE REQUEST

Total Number of Positions 19.00 19.00 28.00 0.00 28.00 28.00 0.00 28.00
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

STATUTORY BASIS:

RSA 126-A
DESCRIPTION:

The Office of Information Services provides a comprehensive, integrated approach to service excellence by developing and implementing information services that reduce
costs, enhance performance and supports the Department of Health and Human Services mission through providing innovative technological solutions.

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Office of
Information

Systems

Provides information services
department-wide including
Project Management, LEAN
business process
improvements, Electronic
Data Warehouse resources,
leadership for Health
Information Technology,
Information Security & Web
Services and Medicaid

19 $47,014,913 $2,474,469
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 1 - DEFINITION

1 DEFINITION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

PROGRAM MEASURES*PROGRAM /
FUNCTIONAL

AREA

**NO. STAFF
ASSIGNED OBJECTIVES INPUT OUTPUT

PRIOR YEAR
ACTUAL

CURRENT
YEAR

ESTIMATED

BUDGET YEAR
1 STANDARD

BUDGET YEAR
2 STANDARD

Management Information
Systems oversight.

19 $41,794,085 $2,199,689
28 $70,724,543 $2,525,877
28 $66,908,458 $2,389,588
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STATE OF NEW HAMPSHIRE
BUDGET MANUAL 2016-2017 BIENNIUM

FORM 2 - ANALYTICAL STATEMENT

2 ANALYTICAL STATEMENT
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

The Office of Information Services (OIS) includes the Information Security & Web
Services Unit, the Project Management Office, the Health Information Technology
Unit, the Enteprise Data Warehouse Unit, the Lean and Process Improvement Unit
and the Medicaid Management Information Systems Unit. OIS provides a
comprehensive, integrated approach to service excellence by developing and
implementing information services that reduce costs, enhance performance and
supports the Department of Health and Human Services mission through providing
innovative technological solutions.

Responsibilities of the OIS include:

Maintain DHHS Agency Information Technology Plan (AITP)

Maintain DHHS Project Portfolio and People Matrix

Oversee key Information Technology initiatives

Support smaller Division Information Technology systems

Provide Project Management Office services

Approve Project Concept Documents and Information Technology related Request
For Information, Request for Proposal and Contracts

Manage DHHS Information Technology budget and expenditures

Serve as a primary point of contact for Information Technology vendors

Provide Business Process Improvement services (Lean, etc.)

Provide Enterprise Data warehouse services

Lead introduction and advancement of Emerging Technologies

Including VoIP, Speech-to-Text, etc.

Manage Information Security

Manage DHHS Website and Intranet

Coordinate and support state Health Information Technology initiatives

Manage Medicaid Management Information Systems
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BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION
SFY 2015 Adjusted

Authorized 41,794,085 22,380,746 (F): 19,413,339
(G)

Staff & Related Admin Costs 1,322,649 529,060 (F), 739,589 (G) Staff costs for positions transferring into the Office of
Information Services.

DoIT Increase SFY 16 7,095,794 2,838,318 (F): 4,257,476 (G)
Budget impact from increased information technology costs
including enhancements to existing system, rising software
application costs and required hardware replacements.

Medicaid Managment
Information Systems 20,512,015 16,991,038 (F): 3,520,977 (G)

Budget impact from increasing Medicaid Management
Information Systems's contractor costs including federally &
state required enahancements and rising operational costs.

SFY 2016 Agency Budget 70,724,543 42,739,161 (F): 27,985,382
(G)

DoIT 469,181 187,672 (F), 281,509 (G) Budget impact for rising information technology operational
costs.
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BUDGET MANUAL 2016-2017 BIENNIUM
FORM 5 - ANALYSIS OF MAINTENANCE

5 ANALYSIS OF MAINTENANCE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

Staff Cost 124,593 49,837 (F), 74,756 (G) Budget impact for projected staff and benefit cost increases.

Medicaid Management
Information Systems (4,409,859) -3,785,091 (F): -624,768 (G) Budget decrease due to one time enhancement costs in SFY

2016 that are not projected for SFY 2017.

SFY 2017 Agency Budget 66,908,458 39,191,580 (F): 27,716,878
(G)
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FORM 6 - ANALYSIS OF CHANGE

6 ANALYSIS OF CHANGE

CODE DESCRIPTION
CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

ITEM AMOUNT SOURCE OF FUNDS EXPLANATION

DoIT Change 2016 166,510 66,510 (F): 100,000 (G)
Change request funding submitted by the Department of
Health and Human Services on behalf of the Department of
Information Technology.

DoIT Change 2017 233,040 93,040 (F): 140,000 (G)
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BUDGET MANUAL 2016-2017 BIENNIUM

FORM 12 - EXPLANATION

12 EXPLANATION
CODE DESCRIPTION

CATEGORY 05 HEALTH AND SOCIAL SERVICES
DEPARTMENT 00095 HEALTH AND HUMAN SVCS DEPT OF
AGENCY 095 HHS: COMMISSIONER
ACTIVITY OIS954010 OFFICE OF INFORMATION SERVICES

Notwithstanding any provision of law to the contrary, all of the functions, positions,
powers, duties, responsibilities, and funding of direct services provided to the
department of health and human services by the department of information
technology now budgeted in and managed by the department of information
technology shall be transferred to the department of health and human services on
July 1, 2015. The transfer provided in this section shall include all of the

equipment, books, papers, and records of the department of information
technology. Functions, positions, powers, duties, responsibilities, and funding of
indirect services provided by the department of information technology shall to all
state agencies shall remain in the department of information technology.
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	School programs can lead to:
	·The Agricultural Act of 2014 (PL 113-79)
	·EBT Cash Restrictions
	·TANF Cash Grant
	·TANF Work Programs Audit
	·Child Care 
	 

