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I. Parity Team Members: 
 Molly Lynch, Lead 
 Elizabeth Shields, Project Manager 
 Andrew Chalsma, Director, Data Analytics  
 Kelley Capuchino, Senior Policy Analyst, Behavioral Health 
 Margaret Clifford, Pharmacy Director 
 Lise Farrand, Pharmaceutical Services Specialist 
 Jill Fournier, Quality Assurance 
 Jane Hybsch, Director, Medicaid Medical Services Unit 
 Shirley Iacopino, Bureau Chief, Medicaid Care Management Operations 
 Dawn Landry, Policy Administrator, Office of Medicaid Services 
 Patrick McGowan, Administrator, Medicaid Quality Program 
 Laura Ringelberg, Administrator, Medicaid Care Management Operations 
 Diane Peterson, Administrator, Office of Medicaid Services  
 Jaime Powers, Administrator, Bureau of Drug and Alcohol Services 
 Abby Shockley, Senior Policy Analyst, Substance Use Services 

 
II. MCO Leads 

 WellSense/Beacon: Shannon Choy-Seymour 
 NHHF/Cenpatico: Julia Linkova 

 
III. NH DHHS Status on Parity 

 On October 18, 2017, the Department of Health and Human Services 
requested the MCOs to provide additional information on non-quantitative 
treatment limitations to determine parity compliance. 

• MCO’s must complete an analysis of the BH/SUD treatment 
limitations in each classification of inpatient, outpatient, 
emergency, and pharmacy to demonstrate that the Plan applied its 
processes, policies and procedures to 2016 requests for behavioral 
health/substance use disorder services in a way that is compliant 
with the federal Parity requirements.  The current reporting 
schedule is as follows:  

o December 15, 2017: Submit completed analysis for 
BH/SUD treatment limitations found in the Inpatient 
Classification; 

o February 16, 2018:  Submit completed analysis for 
BH/SUD treatment limitations found in the OutPatient 
Classification; 

o March 5, 2018:  Submit completed analysis for BH/SUD 
treatment limitations found in the Emergency 
Classification; and 

o April 2, 2018:  Submit completed analysis for BH/SUD 
treatment limitations found in the Pharmacy Classification. 
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 DHHS will report and share its findings for inpatient, outpatient, 
emergency, and pharmacy separately once it has finalized its review.  
DHHS will use these findings to make recommendations for future 
managed care contract amendments and reprocurement. 

• In October of 2017, DHHS provided the plans the inpatient 
template requiring specific information on non-quantitative 
treatment limitations for medical/surgical and behavioral health 
and SUD inpatient treatment due on December 15, 2017. On 
January 12, 2018, DHHS will send follow-up questions to the 
MCOs with responses due February 15, 2018. 

• On December 1, 2017 DHHS provided the plans the outpatient 
template requiring detailed information on non-quantitative 
treatment limitations for outpatient services due February 15, 2018. 
 

IV. Coordination with New Hampshire Insurance Department (NHID) on Parity 
 DHHS is a member of the NHID Behavioral Health and Addition Services 

Advisory Committee.  The next meeting is scheduled in January of 2018. 
 In September of 2017 DHHS presented its approach on parity to the NHID’s 

Behavioral Health and Addiction Services Advisory Committee. 
 In January of 2018 DHHS will meet with NHID to discuss lessons learned from 

their own market conduct exams and incorporate suggestions into DHHS’s 
ongoing parity efforts with the plans.  
 

V. Updates: 
 Published an Introductory Parity Analysis (online and paper copies available at 

the meeting). 
 Staff Trainings/Collaboration 

 Attended NH Behavioral Health Conference in November 6-7 of 2017; 
and  
 Will be presenting and participating in the National Council Conference 

presentation on the Parity Policy Academies in April of 2018. 
 Continuing to Work on the Parity Ongoing Compliance and Monitoring Plan for 

State Fiscal Year 2019. 
 


