Adult Dental Carve-In
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3 One Smile at a Time.
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Benefit Options

Envolve Dental
A Brighter, Healthier Future. One Smile at a Time.




Envolve Dental

Tampa

based company
founded in2013

115 employees
15k providers
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Envolve Benefit Options

WHAT WE DO

Perform the same tasks as a full-service Health Management Organization
(HMO), with a focus specifically on dental care services. Services include:

Provider Contracting Network Operations
Provider Data Management Claims Services
Client Services Communications
Utilization Management Compliance
Grievances & Appeals Benefit Configuration
Specialty Policy Specialty focused FWA
Development Experience
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Credentialing

Customer Service

Quality Management

Data Analysis/Reporting

Encounter Reporting

HEDIS / STARS
Programs



Dental Carve-In

Coordinated Care Benefits Carve-In Dental Coordination

- g Dental Company
Improved o - Administers Benefits
Health /4 3 For HP Members

QOutcomes

Ensures Quality Metrics
and State Contract
Needs are Satisfied

Coordinated
Health Care

Dental Co. Manages

Provider Network
UM & Adjudication
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Advantages of a Carve-In Program

Better integration of care

The mouth is a portal to
infections that can
spread through the body

Health plans can better
address traditional
barriers to care
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Holistic member health
history to ensure proper
care and treatment

Increased access to care
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Envolve’s Carve-In Experience

arizona
complete health

Arizona Complete Health
222,800+ Medicaid Lives

Adult emergency dental
enhancement

M@ louisiana
W«c healthcare
connections.

Louisiana Care
Connections

176,000+ Medicaid Adults

Comprehensive adult
value add
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Bm.zam:
complete health
Michigan Complete Health

3,600+ Medicare-Medicaid
Adults

Contract mobile dentists to
provide care to members in
facilities

. peachstate
(D healthplan
Peach State Health Plan

373,000+ Medicaid Lives

Primary care dental
assignments

nw sunflower

5 health plan.
Sunflower Health Plan
131,000+ Medicaid Lives
Dental practice visits for

members with complex
care needs
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Benefit Options

Integrated

Care Coordination and Care Management




Mental
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of Care
Liaisons

Care
Manager

Sell-determined

Community . Local

Supports Community
Care Team

Communlty
Anchored

NHHF Care Management Team
Training

Workforce development

Local Community Service
Coordination

Community Connector Tool
Employment supports

NHHF Tools and Resources
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] Social
Member's Services to
Circie of 1 Address
Support SpoH
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Evidence-based BH
Integration Madels

Practice
transformation/technical
assistance

Data and analytics
Technolagy solutions for
Health Information Exchange

Nearly 50% of
NHHFs NH Based
Employees are part
of our Care

. Management Model

OUR MODEL:

Integrated
(Medical/Behavioral
Health)

Person-Centered

Local and Experienced-
Based

Data-Driven
Evidenced-Based
Collaborative

Reflects National Best
Practices
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Our Care Management Approach  nhheatthy famities

* Integrated

* Person-Centered

* Local and Experienced-Based

* Data-Driven

* Evidenced-Based

* Provider Collaboration

o Reflects National Best Practices
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Housing and Community
Development

Banking and
financial literacy ”

solutions. End of % .
payday lenders. |
CENTENE

&orporation

Solving Food
Insecurity

Our experience in Medicaid
Transportation m markets and depth of services _m
solutions. Uber, in local communities allows us Target specific
Lyft, Taxi, Mass to integrate these diverse resources populations in
Transit. while servingas the anchor of a need (e.g. ABD)
community-based solution

\ﬁ. Q Job readiness; post
— S corrections

reintegration
Fitness and behavioral initiatives
health subsidies.
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Support Network of Local Resources

Provider
Groups

Community
Stakeholders

Partner
Plan

Anchor
Health

Members * Prioritize barriers Community
and Residents SplEmentlocally mmmma. .
Organizations

¢ Measure outcomes
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Engaging Primary Care Providers

Promoting dental care
from the member’s PCP
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