
The mission of the Department of Health and Human Services (DHHS) is to join communities and 
families in providing opportunities to achieve health and independence. Part of that mission includes a 
commitment to strengthen and preserve families statewide, including those at increased risk for child 
maltreatment. The DHHS Division of Public Health Services (DPHS) has partnered with the Division for 
Children, Youth and Families (DCYF) to analyze population health and safety data that will help target 
and deploy critical resources to the communities that need them most, so that children and families 
can thrive. 

DPHS and DCYF have created needs assessment maps that use non-identifiable data to show where 
future child maltreatment may be more likely1. Shared with local community partners, this data will 
help to determine where to target integrated prevention services upstream, so that families will have 
the supports they need before a crisis requires DCYF intervention. 
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Needs Mapping Using Population Health and Safety Data

The map above is an example of needs mapping for the city of Manchester. The city is divided into grids and categorized 
by need, from 1 through 5, with 5 being the highest. This map and its categorization are subject to change with 
additional data variables or updates over time.

1. Daley, D. et al. Risk terrain modeling predicts child maltreatment. Child abuse & neglect 62, 29-38 (2016).



For more information on Community Collaborations initiative,  
please visit https://www.dhhs.nh.gov/dphs/bchs/mch/ccspf.htm

For more information on the DHHS Division for Children, Youth & Families,  
please visit https://www.dhhs.nh.gov/dcyf
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Based on the measurable outcomes agreed upon in Phase 2, DHHS will work with community teams as 
they assess the effectiveness of the services bundle. Using the current needs assessment mapping as 
a baseline and measuring outcomes after interventions will allow DHHS and its community partners to 
determine whether or not the services provided had a positive impact on families.

With the needs assessment maps in place, DHHS will provide support to community stakeholders as they 
develop local prevention efforts, and help create measurable outcomes to determine their success. Local 
community teams will develop strategies to improve existing prevention services, develop new services 
where necessary, and tailor prevention messaging to meet the unique needs of each community.

Environmental factors are derived from social determinants of health, safety data, and State data 
compiled by DHHS. The needs assessment maps show which risk factors are present in a given 
community that may be more likely to result in child maltreatment, and what protective factors exist. 
Addressing environmental factors can help DHHS and local communities implement specific programs 
and services that are likely to have the greatest impact. 

Phase 2: Plan Local Prevention Efforts

Phase 3: Measure Outcomes

Phase 1: Determine Environmental Factors

This work is part of the Community Collaborations to Strengthen and Preserve Families (CCSPF) project, 
funded by a grant from the US Department of Health and Human Services' Children's Bureau, Administration 
for Children and Families. The initiative focuses on families with children from birth through age 8 by 
strengthening their connections to the communities in which they live, and ensuring they receive the help they 
need to safely care for their children. 

The initiative will also help build an integrated continuum of family support, with community-based services 
such as mental health and substance misuse treatment, home visiting, and educational programs, to prevent 
child abuse and neglect and ultimately reduce the number of children entering foster care. Identifying the 
areas of greatest need will help communities provide resources to where they will have the greatest impact.


