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Goals

Goals for 3/11 Meeting

1. Provide an overview of the cost report structure

2. Discuss February’s Work Group assignment

This Rate Setting Work Group is open to the public. Members of the public 
who are not on the Rate Setting Work Group can listen to the group’s 
discussions but will not be able to ask questions or participate in discussions 
occurring between Work Group members. 

This structure ensures that the Department can engage a diverse group of 
stakeholders in substantive dialogue while also providing transparency and 
general updates to the general public. 

If you are a member of the public and have questions about the Rate Setting 
Work Group and/or its work, please contact us at 
BDSRateStructureWorkgroup@dhhs.nh.gov and we will respond as soon as 
possible.

mailto:BDSRateStructureWorkgroup@dhhs.nh.gov
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Agenda

Agenda for 3/11 Meeting

1. Opening remarks from BDS

2. Overview of cost report structure

a. Identification of key elements to be collected

b. Input from AA’s and private service providers on items to consider 
adding to cost report

3. Q&A on cost report structure

4. Discuss last month’s assignment

5. Next Steps
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Opening Remarks

1. The March Information Session focused on the development of an 
Individual and Family Supports Waiver.

2. The May Information Session will focus on the Rate development:

• Intent of the Changes
• Work Group Focus Areas
• Individual, Provider, and Area Agency Impact

3. Reminder – Viewers who are not on the work group can use the chat 
feature to ask questions during this meeting.

4. We are working on improvements to the website. We recognize the 
delays and are interested in improving them as quickly as possible. 
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Overview of cost report 
structure
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General Notes on Overview of Cost Report Structure

• The following slides present a high level overview of the types 
of items you can expect to see in the finalized version of the 
cost report. 

• We anticipate requesting cost information for providers’ year 
end in Calendar Year 2021. 

• e.g. if a provider’s year end is June 30th, we would expect to see data from July 
2020-June 2021. If a provider’s year end is December 31, 2021, we would expect 
to see data from January-December, 2021. 
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General Notes on Overview of Cost Report Structure

• It is important to keep in mind that the cost report is 
interactive. This means that each cost report will look slightly 
different depending on the options selected by an AA or a 
private service provider. 

• We are looking for feedback on specific items, some of which 
are related to last month’s assignment. We will discuss these 
items throughout the presentation.  

• We ask that all questions are held until Q&A, but please feel 
free to add a question to the chat throughout this portion of 
the presentation; we may address questions throughout the 
cost report structure discussion. 
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General AA/Private Service Provider Information

• General provider 

information such as:

• Provider name;

• Location; 

• Provider ID;

• Contact Person. 

• There are options for a 

provider to include 

more than one ID.

DRAFT
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Services

• There will be a tab where you can select the services you 
provide under each waiver. 

• The services selected will drive other questions that will 
appear throughout the worksheet. 

• Service-specific columns and worksheets will display, based on services 
selected. 

• Service selection will drive what you will see on each tab. Cells will be 
highlighted to indicate data entry is needed from the AA/private service 
provider.

• Service selection will also drive procedure codes and summary of units 
provided for each, by AA and private service providers. 
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Services

DRAFT
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Direct Support Professional (DSP) Information

• Staffing educational and wage information will be collected. 
Information includes but is not limited to:

• Staff positions.  Standard positions will appear in a drop-down box. If 
there is not a suitable job title, you can type a job title in the cell. 

• Education- Required education level and related experience;

• Overtime, PTO, staffing ratios, productivity, staff turnover. 

DRAFT
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Direct Support Professional (DSP) Information Cont.

DRAFT
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Expenses

• Information on reported 

expenses should to tie general 

ledger items. 

• Categories of items you can 

expect to report data include but 

are not limited to:

• Direct Support Professional, 

Program Support and 

Administrative wages;

• Contracted staff (if applicable)

• Employee Related Expenses 

(ERE), such as taxes and 

benefits;

• Categories of items you can 

expect to report data include but 

are not limited to:

• Non-payroll Program Related 

Expenses (PRE);

• Non-payroll Administrative 

Expenses

• Non-Reimbursable Expenses

• Room and Board.
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Expenses Cont. 

DRAFT 
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• AA’s and private service provider agencies will only have the 
ability to enter information for waiver services provided.

• Worksheets will only display if you select certain services at the 
beginning of the cost report.

• For example, if your organization does not provide case management, 
and you have not selected this as an applicable service, you will not see 
the case management worksheet in your cost report. 

Service Specific Worksheets

DRAFT
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• At this time, we anticipate including service specific questions 
on separate worksheets.

• Currently, we plan on collecting specialized information on 
separate worksheets within the cost report for case 
management, day habilitation, and residential habilitation.  
Examples of information that will be captured include staffing 
ratios, waiver specific information, etc. 

• What are some other items from your perspectives that would 
be beneficial to add to this worksheets? 

Service Specific Worksheets Cont. 



17

Q&A on cost report structure
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February Assignment
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From Last Month’s Meeting

• In last month’s meeting we asked the Rate Setting Work Group to start 
considering how each service in the waivers is delivered.

• We asked you to consider DSP staff qualifications, staffing to client ratios, 
supervisory requirements, other costs that are incurred in order to provide the 
service, nuances in service delivery, etc.

• We asked for an evaluation only on current service definitions, not those 
currently under discussion with the Waiver Work Group. 

• Having the knowledge of how the services are actually delivered 
provides information that may be relevant to rate setting.

• For discussion: What are the Work Group’s feedback on service 
delivery and operations? 
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Next Steps
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Next Steps

• For the April 2022 Rate Setting Work Group, we plan on dedicating time 
to addressing questions and concerns you have about the data collection 
process. 

• We will provide a template with specific questions we are interested in 
hearing your feedback on. 

• The anticipated due date is March 28th, 2022

• Thank you in advance for sharing your responses to better inform the 
data collection and rate setting process!


