
Task:  Notate the rights that should be 
assigned to each role.  

Note:  This tab comes pre-populated 
tab with example selections.  
Jurisdictions should select roles and 
rights that meet their needs.  
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Fiserv Provider Sub roles

Website Access x x x x x x x x x x

Clients

Add Clients x

Edit Clients x x x

View Clients x x x x x x x x x

Workers

Add Workers x x x x

Edit Workers x x x x

View Workers x x x x x x x x x x

Delete Workers x x
Providers

Edit Providers x x

View Providers x x x x x x x x x x

Delete Providers
Confirm Billing x x x x x x x x

Manage Provider Sub-roles x

Acknowledge Late/Missed Visits x x x x x x x

Import Administration x x x x x

Representatives

Add Representative x x x x x x x x x

Edit Representative x x x x x x x x x
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Search Representative x x x x x x x x x

View Representative alerts x x x x x x x x x

Payer

View Payers x x x x x

Search Payer History x x x x x

Services

Search Services x x x x x x x x x x

Authorizations   

Add Authorizations x x x x x x x

Edit Authorizations x x x x x x x

Search Authorizations x x x x x x x x x x

Claims

Add Claim x x x x x

Edit Claims (before export) x x x x x

Search Claims x x x x x x

Events (Schedules)

Add Events x x x x x x x
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Edit Events x x x x x x x

Search Events x x x x x x x x x x

Delete Events x x x x x x x

Dashboards

Exceptions Dashboard x x x x x x x x x

Provider Dashboard x x x x x x x x x

Worker Dashboard x x x x x x x x x x

Access to reports x x x x x x x x x x

Authorizations Report x x x x x x x

Authorization History Report x x x x x x x

Billing Invoice Report x x x x x x x

Calendar Report x x x x x x x x

Claim Data Listing Report x x x x x x x

Claim Details Report x x x x x x x

Claim History Report x x x x x x x

Eligible Client Data Listing Report x x x x x x x

Reports

Exception Report x x x x x x x

Late and Missed Visit Report x x x x x x x x

Overlapped Claims by Client Report x x x x x x x x x

Overlapped Claims by Worker Report x x x x x x x x x

Overlapped Master Worker Report x x x x x x x x

Provider Activity Report x x x x x x x x x

Time and Attendance Report x x x x x x x x x

Unauthorized Location Report x x x x x x x x x

Unauthorized Phone Number Report x x x x x x x x x

Schedule ACR Reports x x x x x x x x x x


