Quality Progress Report (QPR)
For
New Hampshire
FFY 2021

1) Overview

To gain an understanding of the availability of child care in the State/Territory please provide
the following information on the total number of child care providers. Please enter N/A when
necessary.

1.1 State or Territory Child Care Provider Population

Enter the total number of child care providers that operated in the state or territory as
of September 30, 2021. These counts should include all child care providers, not just
those serving children receiving CCDF subsidies. Please enter N/A when necessary.

[V Licensed center-based programs
# 627

1 N/A.
Describe:

[¥! License exempt center-based programs
#18

1 N/A.
Describe:

[¥! Licensed family child care
#115

1 N/A.
Describe:

[V License-exempt family child care (care in providers' home)
# 25

1 N/A.
Describe:
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[¥ In-home (care in the child's own home)
#9

1 N/A.
Describe:

"] Other.
Explain

W N/A

1.2 Goals for Quality Improvement

Based on Question 7.1.1 and 7.1.2 from the FFY2019-2021 CCDF State Plan, please
report your progress on the State or Territory's overarching goals for quality
improvement during October 1 to September 30 of the last federal fiscal year. You may
include any significant areas of progress that were not anticipated in the Plan, as well. For
each goal listed, briefly describe the improvement with specific examples or numeric targets
where possible.

Based on the 2019-2021 CCDF Plans, the goals to improve program quality across the state
focused on:

- building a solid evidence-based QRIS system;

- improving infant and toddler training options;

- build the business skills of child care providers,

and increasing training opportunities for providers across the state, as a conduit to improving
quality.

During the FFY 2021 the pandemic restrictions and continuing demands on child care
providers slowed down the work towards these goals, but did not entirely derail the forward
motion. Throughout the year, the focus shifted from telephonic and face-to-face work
sessions to virtual meetings. Support to programs was made through telephonic and virtual
sessions along with utilizing training sessions connected to COVID-related funding and

issues to simultaneously address quality activities.
The following activities occurred to work towards achievement of the goals:

QRIS - Evolving from License-Plus to Granite Steps to Quality
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As the 2021 FFY year unfolded, despite the pandemic, efforts continued to sunset the exiting
QRIS "License Plus" Program (LPP) and begin the adoption of the new QRIS "Granite Steps
to Quality" (GSQ) Throughout the year, activities continued at a slower pace with competing
priorities related to the pandemic taking priority. These efforts included work by the QRIS
Taskforce and Leadership Committee, a full QRIS program design and stepped
implementation plan, readiness activities for programs with a current quality rating and a
suspension of new or renewing license-plus applications in preparation for the new system.
However , it is important to note that quality payments continued for all programs
participating in the LPP (whether their designation was expiring or current) along with
notification of the time period for participating in the new GSQ and a requested update on
their status. All 80+ were contacted, with a 72% response rate. Unresponsive programs
received a short term extension for a shorter period until they reached out with the updates.

Meanwhile, the QRIS Taskforce and Leadership Committees, made up of Bureau staff, child
care providers, early childhood and afterschool educators, Child Care Aware of NH, PTAN,
UNH, ACROSS, among other stakeholders; continued to be on hold until the summer of
2021. During the hiatus, the internal BCDHSC QRIS Group and PDG partners took the
Taskforce and Committee work and crafted the final draft version for the new QRIS named
"Granite Steps for Quality" (GSQ). Utilizing the input from the last 4 to 5 years of QRIS
development work, input gathered from federal technical assistance and state-hired
consultants, this draft version took on the form of a full design with quality steps, tools for
quality measurement, coaching models and criteria, along with a full implementation and
incentive plan. When the draft was complete and the framework for the GSQ drafted, the
Taskforce and Leadership Committees were reassembled. Meeting, virtually, with interim
review assignments, the two groups weighed-in with edits, opinions, and revisions. This work
paralleled with the PDG activities that continued to foster quality activities among the various
programs that had participated in the QRIS pilot the previous FFY. In addition, work on the
utilization of the ECERS, ITERS, FACERS, and SACERS as assessment tools continued
with various programs participating in a "Q-Readiness" Program through Child Care Aware
of NH and PDG getting assessors and anchors trained.. The Q-Readiness program
supported 27+ programs in getting ready to be early adopters of the new GSQ through self
assessment (assessors were unable to visit so unscored assessments were conducted
virtually) , coaching, and professional development.

By late September 2021, the draft of the Granite Steps to Quality Guidebook was complete
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and brought to the various committees for input and edits. These efforts will continue into
FFY 2022 with the goal of completing the review and editing process of the Guidebook by
late November/early December, rolling out the first two phases of the new GSQ system by
late December of 2021 and sunsetting all the current LPP programs (expired by June 30,

2022 and others on or before their LPP expiration date).

Professional Development opportunities were provided by the Bureau on Early Childhood
Standards, COVID-19 related topics, Child Care Business Management skills along with
other trainings, utilizing contractors, in the areas of Health and Safety, Emergency
Preparedness, Infant/Toddler care, Behavior Management, Trauma-informed care, Pyramid
Model, among others. There were approximately 97 quality related trainings offered had
approximately 3,419 participants in general sessions. Progress towards quality, across the
state, was determined by training participation numbers, pilot program activities, increased
requests for technical assistance, and progress on the design of the QRIS system. During
the next fiscal year, the focus will be on recovery post pandemic which includes
implementation of the GSQ, added professional development opportunities, significant
business recovery and stabilization training and support along with a re-energized focus on
quality child care.

2) Supporting the training and professional development of the child care
workforce

Goal: Ensure the lead agency's professional development systems or framework provides
initial and ongoing professional development and education that result in a diverse and
stable child care workforce with the competencies and skills to support all domains of child
development. Please select N/A when necessary.

2.1 Lead Agency Progression of Professional Development

2.1.1 Did the lead agency use a workforce registry or professional development registry to
track progression of professional development during October 1 to September 30 of the last
federal fiscal year?

¥ Yes.
If yes, describe:
TheProfessional Registry migrated into the Lead Agency's new multi-function
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database known as the "New Hampshire Connections Information System" (NHCIS)
throughout the summer of 2020 and throughout the fall of 2021. Since the migration,
the still voluntary registry has expanded its functionality and use for the child care
workforce. The New Hampshire Professional Registry collects information on
individuals who self-identify as being child care providers, early childhood and school-
age professionals including Directors, trainers, coaches, and other stakeholders. The
data collected includes education, employment, demographics and professional
development. Throughout FFY 2021, the BCDHSC team worked on expanding the
Registry and its data points through incentivizing participation, identifying critical and
secondary data that is critical to statewide decision making and identifying
benchmarks for future funding, initiatives and programs along with continuing to cull
the former database. These efforts will be continuing throughout FFY 2022. Presently,
the Registry holds 10,0067 records with 5,275 fully verified and vetted.

" No.
If no, what alternative does the lead agency use to track the progression of
professional development for teachers/providers serving children who receive CCDF
subsidy? Describe:

2.1.2 Are any teachers/providers required to participate?

[T ves.

If yes, describe:

¥ No.
If no, describe:
While participation has not been required, and still is not, the new systemlinks
participants to background checks, their program, important information, professional
development, credentialing and NHCC scholarship provider enroliment, etc. Further,
participation was incentivized through the ARPA Stabilization Grant Program and will
be incentivized in the future as funds become available.

2.1.3 Total number of participants in the registry as of September 30, 2021 # 10,067

2.2 What supports did the lead agency make available to teachers/providers to help
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them progress in their education and professional pathway between October 1 and
September 30 of the last federal fiscal year (check all that apply)? If available, how
many people received each type of support?

[¥| Scholarships (for formal education institutions)
# 197

! Financial bonus/wage supplements tied to education levels
#

¥ Career advisors, Mentors, Coaches, or Consultants
# 68

"] Reimbursement for training
#

[Tl Loans
#

"] Substitutes, sick/annual leave, release time, etc. for professional development
#

[¥ Other.
Describe:
Free training provided by the Child Care Resource and Referral contractor (Childcare
Aware of New Hampshire), Preschool Technical Assistance Network, ACROSSNH,
and Prosolutions along with training by internal BCDHSC CCDF funded staff. In
addition, multiple free webinars were offered during 2021 related to COVID-related
topicsand COVID-funding. Lastly, stakeholders in the community offer professional
development and technical assistance that is eligible for "state-credit" towards
required professional development hours.

I N/A
Describe:

2.3 Please report on the number of staff by qualification level as of September 30,
2021. Count only the highest level attained by staff.

2.3 Licensed child care providers

a. Total number
Licensed child care center directors: #: 767
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Licensed child care center teachers: #: 0
Licensed family child care center providers: #: 115

b. How many had a Child Development Associate (CDA)?
Licensed child care center directors: #: 0
Licensed child care center teachers: #: 0
Licensed family child care center providers: #: 0

e N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021, the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

c. How many had an Associate's degree in an early childhood education field (e.g.,
psychology, human development, education)?

Licensed child care center directors: #: 0

Licensed child care center teachers: #: 0

Licensed family child care center providers: #: 0

Ml N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
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contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant

numbers, but is not linked to current employment of the student.

d. How many had a Bachelor's degree in an early childhood education field (e.qg.,
psychology, human development, education)?

Licensed child care center directors: #: 0

Licensed child care center teachers: #: 0

Licensed family child care center providers: #: 0

e N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

e. How many had a State child care credential?
Licensed child care center directors: #: 0
Licensed child care center teachers: #: 0
Licensed family child care center providers: #: 0

e N/A
If N/A, explain:
The state credentialing system is still housed in an outdated ACCESS system which
does not document the applicants current position or allow for any reporting that might
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highlight potential "clues" in the data. In FFY 2022, the new contractual work along
with revision of the credentialing lattice and application will allow for the collection this
data and over time will yield the information requested. It is important to note that the
information will only be accurate at the time of the credentialing application and
may/may not reflect the credential staff person'’s current position.

In the current system, XXXX child care staff havestate child care credentials in the
State of New Hampshire. During the pandemic, a temporary suspension was placed
on the credentialing system allowing for new applications, but automatically extending
renewals until fall 2021.

f. How many had State infant and toddler credentials?
Licensed child care center directors: #: 0
Licensed child care center teachers: #: 0
Licensed family child care center providers: #: 0

e N/A
If N/A, explain:
The state credentialing system is still housed in an outdated ACCESS system which
does not document the applicants current position or allow for any reporting that might
highlight potential "clues” in the data. In FFY 2022, the new contractual work along
with revision of the credentialing lattice and application will allow for the collection this
data and over time will yield the information requested. It is important to note that the
information will only be accurate at the time of the credentialing application and
may/may not reflect the credential staff person'’s current position.

In the current system, XXXX child care staff have infant and toddler credentials in the
State of New Hampshire. During the pandemic, a temporary suspension was placed
on the credentialing system allowing for new applications, but automatically extending
renewals until fall 2021.

g. How many had an "other" degree?
Define "other" degree:
"Other" degree is defined as a degree that is not directly related to the child care field.
They are degrees that are outside of the early childhood, education, youth development,
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elementary education, child development, etc. degrees. However, many of those in the
"other" category have strong underpinnings in the child development, education of care
fields. These would include social work, psychology, pediatric nursing, disabilities, among
others. Further, they may also include degrees in the sciences, liberal arts and
technology to name a few. The relevance to the credentialing system is determined by
the coursework that connects to the practice of early childhood and/or school age
programming.

Licensed child care center directors: #: 0
Licensed child care center teachers: #: 0
Licensed family child care center providers: #: 0

e N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

2.4 Please report on the number of staff by qualification level as of September 30,
2021. Count only the highest level attained by staff.

2.4 Licensed CCDF providers
a. Total number
Licensed child care center directors who serve children who receive CCDF subsidy: #:

478
Licensed child care center teachers who serve children who receive CCDF subsidy: #: 0
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Licensed family child care providers who serve children who receive CCDF subsidy: #:
80

b. How many had a Child Development Associate (CDA)?
Licensed child care center directors who serve children who receive CCDF subsidy: #: O
Licensed child care center teachers who serve children who receive CCDF subsidy: #: O
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0

e N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

c. How many had an Associate's degree in an early childhood education field (e.g.,
psychology, human development, education)?
Licensed child care center directors who serve children who receive CCDF subsidy: #: O
Licensed child care center teachers who serve children who receive CCDF subsidy: #: 0
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0

Ml N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
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contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

d. How many had a Bachelor's degree in an early childhood education field (e.qg.,
psychology, human development, education)?
Licensed child care center directors who serve children who receive CCDF subsidy: #: O
Licensed child care center teachers who serve children who receive CCDF subsidy: #: O
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0

7 N/A
If N/A, explain:
The only method to collect this information has been the New Hampshire Professional
Registry up until the introduction of the NHCIS. This is still a voluntary registry and
therefore does not yetcapture the information in any way is statically valid. NHCIS has
more comprehensive data fields as it relates to education and type of education, but
even when the individual is registered,they are not obliged to complete that section.
During 2021 the goal was to incentivize completion by linking it the credential system
and training, background checks and ongoing survey/data collection. However, due to
contract timing and the competing priorities of the pandemic portion of this project
have been put off until 2022. Extrapolation of educational data may be possible for the
2022 based on the number of active and updated records in NHCIS and the
subsequent participation by child care staff. Colleges report degree/course participant
numbers, but is not linked to current employment of the student.

e. How many had a State child care credential?
Licensed child care center directors who serve children who receive CCDF subsidy: #: 0
Licensed child care center teachers who serve children who receive CCDF subsidy: #: 0
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0

! N/A
If N/A, explain:
At this time, the NHCIS is unable to extrapolate this information since it does not host
the NH Child Care Scholarship database (which is in Bridges). It is a goal of the team
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to integrate the information over the next two years, in order to be enable and pull this
data. A business analyst position has been identified and will add to the likelihood that
this data can be pulled. It will still remain "representative" since the source will be the
professional registry and it is voluntary.

f. How many had State infant and toddler credentials?
Licensed child care center directors who serve children who receive CCDF subsidy: #: O
Licensed child care center teachers who serve children who receive CCDF subsidy: #: O
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0

e N/A
If N/A, explain:
At this time, the NHCIS is unable to extrapolate this information since it does not host
the NH Child Care Scholarship database (which is in Bridges). It is a goal of the team
to integrate the information over the next two years, in order to be enable and pull this
data. A business analyst position has been identified and will add to the likelihood that
this data can be pulled. It will still remain "representative" since the source will be the
professional registry and it is voluntary.

g. How many had an "other" degree?
Define "other" degree
"Other" degree is defined as a degree that is not directly related to the child care field.
They are degrees that are outside of the early childhood, education, youth development,
elementary education, child development, etc. degrees. However, many of those in the
"other" category have strong underpinnings in the child development, education of care
fields. These would include social work, psychology, pediatric nursing, disabilities, among
others. Further, they may also include degrees in the sciences, liberal arts and
technology to name a few. The relevance to the credentialing system is determined by
the coursework that connects to the practice of early childhood and/or school age
programming.

Licensed child care center directors who serve children who receive CCDF subsidy: #: O
Licensed child care center teachers who serve children who receive CCDF subsidy: #: 0
Licensed family child care providers who serve children who receive CCDF subsidy: #: 0
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W N/A
If N/A, explain:
At this time, the NHCIS is unable to extrapolate this information since it does not host
the NH Child Care Scholarship database (which is in Bridges). It is a goal of the team
to integrate the information over the next two years, in order to be enable and pull this
data. A business analyst position has been identified and will add to the likelihood that
this data can be pulled. It will still remain "representative" since the source will be the
professional registry and it is voluntary.

2.5 How many providers received the following additional forms of professional
development from October 1, 2020 to September 30, 20217

a) Business practices
Total: 228
Licensed or registered center-based programs: 200
License-exempt center-based programs: 4
Licensed or registered family child care: 24
License-exempt family child care (care in providers' home): 0
In-home (care in the child's own home): 0

b) Mental health
Total: 119
Licensed or registered center-based programs: 102
License-exempt center-based programs: 0
Licensed or registered family child care: 17
License-exempt family child care (care in providers' home): 0
In-home (care in the child's own home): 0

c) Diversity, equity, and inclusion
Total: 154
Licensed or registered center-based programs: 113
License-exempt center-based programs: 3
Licensed or registered family child care: 38
License-exempt family child care (care in providers' home): 0
In-home (care in the child's own home): 0

d) Other:
Describe:

Additional professional development included age- appropriate trainings, infant and
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toddler care, covid-related topics such as small group activities and prevention skills, self
care skill sets, online learning and family supports, among others.The data as to

participation is an estimate and not broken done by type of program represented by the
attendee.

Total: 440

Licensed or registered center-based programs: 397
License-exempt center-based programs: 5

Licensed or registered family child care: 38

License-exempt family child care (care in providers' home): O
In-home (care in the child's own home): 0

2.6 Spending:
2.6.1 Did the lead agency spend funds from any of the following sources to support the

training and professional development of the child care workforce during October 1, 2020
to September 30, 20217

a. CCDF quality set aside (from all available appropriation years that were spent during
the fiscal year)

¥ Yes.
Amount spent: $ 467500

Comments related to dollar amount provided (optional):

The funding utilized a percentage of the CCDF Quality Set Aside for professional
development, The bulk of these activities occurred through the efforts of the
Bureau's contractor, Child Care Aware of New Hampshire, Prosolutions and other
contractors. ldentifying what portion of the contracts were used for professional
development versus technical assistance and supporting activities is an estimation
based on budget presentations and have varied during the pandemic.In addition,
the Bureau provided staff time for development and presentation of training and
professional development related to child care business practices, health/safety
practices, staff and child support, etc.

M No
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I N/A
Describe:

b. Non-CCDF funds (e.g., TANF funds spent directly on quality, Preschool Development
Funds, state or local funds, etc.)

¥ Yes.
Amount spent: $ 370000

If yes, describe source(s) of funding:

BCDHSC partnered with PDG amongother organizations to offer multiple
professional development opportunities and it related to fostering program
guality.The ability to identify the specific dollars related to professional development
is not possible except on an very broad basis as the Bureau is not privy to their
budgeting and financial documentation. Further, the activities are often intertwined
with other activities.

The activities included providing training and professional development to providers
on a wide variety of topics related to care, quality, best practices and other
stakeholders along with extensive training of anchors, coaches and assessors for

ecers,sacers, facers, etc. as part of the QRIS relaunch..

T No
I NA
Describe:

c. Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020

[T Yes.

Amount spent: $
If yes, describe how funds were used:

¥ No
T N/A
Describe:
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d. Coronavirus Response and Relief Supplemental Appropriations (CRRSA) Act, 2021

¥ Yes.
Amount spent: $ 52500

If yes, describe how funds were used:

Funds were allocated through a contract amendment for a grant support team that
provided professional development, one-on-one training and module-based
trainings aroundcovid-related health and safety, business practices, staff and child
mental health, disaster preparedness etc.

T No
M NA
Describe:

e. American Rescue Plan (ARP) Act, 2021 Supplemental funding

" ves.

Amount spent: $

If yes, describe how funds were used:

¥ No
I N/A
Describe:

f. ARP Act, 2021 Stabilization Grant set-aside ONLY

(As a reminder 10% of the ARP Stabilization Grants could be set-aside for administrative
expenses, supply building, and technical assistance. This question refers only to this
10%.)

T yes.

Amount spent: $

If yes, describe how funds were used:
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¥ No
T N/A
Describe:

2.7 Progress Update:

Describe the measures used and progress made during October 1, 2020 to September
30, 2021. Include examples and numeric targets where possible.

While the pandemic challenged the Bureau's ability to provide regular professional
development , itdid offer a unique opportunity to integrate training into online platforms
(resulting in significantly higher number of participants), integrate topic specif information into
updates, trainings, webinars and other professional development opportunities that were
connected to the pandemic. Fir example, a webinar on how to complete a grant with your
financial information allowed for lots of information on best practices in child care business; a
briefing on recommended group size and COVID precautions in a child care center invited
elaboration on the methods and standard for maintaining a heathy and safety focused
facility. Professional Development opportunities were provided by the Bureau, mainly
through contractors, on Early Childhood Standards, COVID-19 related topics,Child Care
Business Management skills along with other trainings, utilizing contractors, in the areas of
Health and Safety, Emergency Preparedness, Infant/Toddler care, Behavior Management,
Trauma-informed care,Pyramid Model, among others. There were approximately 97 quality
related trainings offered had approximately 2,775 participants in general sessions. These
numbers do not include the thousands of participants in the COVID-related briefings,

webinars, and technical assistance activities including online virtual office hours.

3) Improving early learning and development guidelines

Goal: To ensure the lead agency has research-based early learning and development
guidelines appropriate for children birth to age 12, including children with special needs and
dual language learners that are used to inform practice and professional development.

3.1 Were any changes or updates made to the State or Territory's early learning and
development guidelines during October 1, 2020 to September 30, 20217

[T ves.
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If yes, describe changes or updates:

W No
I N/A
Describe:

3.2 Spending:

3.2.1 Did the lead agency spend funds from any of the following sources on the
development or implementation of early learning and development gquidelines during
October 1, 2020 to September 30, 20217?

a. CCDF quality set aside (from all available appropriation years that were spent during
the fiscal year)

[T Yes.

Amount spent: $

Comments related to dollar amount provided (optional):

¥ No
T N/A
Describe:

b. Non-CCDF funds (e.g., TANF funds spent directly on quality, Preschool Development
Funds, state or local funds, etc.)

[T Yes.

Amount spent: $

If yes, describe source(s) of funding:

¥ No
T NA
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Describe:

c. Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020

" ves.

Amount spent: $

If yes, describe how funds were used:

¥ No
T N/A

Describe:

d. Coronavirus Response and Relief Supplemental Appropriations (CRRSA) Act, 2021

T yes.

Amount spent: $

If yes, describe how funds were used:

F No
I NA

Describe:

e. American Rescue Plan (ARP) Act, 2021 Supplemental funding

[T Yes.

Amount spent: $

If yes, describe how funds were used:

¥ No
I NA

Describe:

New Hampshire Page 20 of 80



f. ARP Act, 2021 Stabilization Grant set-aside ONLY

(As a reminder 10% of the ARP Stabilization Grants could be set-aside for administrative
expenses, supply building, and technical assistance. This question refers only to this
10%.)

Yes.
Amount spent: $

If yes, describe how funds were used:

No
N/A
Describe:

3.3 Progress Update:

Describe the measures used and progress made during October 1, 2020 to
September 30, 2021. Include examples and numeric targets where possible.

A total 0of119 hard copies of the Early Learning Standards (ELG) were distributed to
providers. The hard copies were pre-printed in 2019 and were pulled from the reserves
for distribution. The number of electronic downloads is not tracked as a separate data
point, but the link had 822 "hits" over the course of the year. In addition, the revamping of
the standards , slated to align with new QRIS release, was delayed due to competing
priorities until 2022 - 2023 after the credential system revision and new QRIS release.

4) Developing, implementing, or enhancing a quality rating and
improvement system (QRIS) and other transparent system of quality
indicator

Goal: To ensure the lead agency implements a quality rating and improvement system, or
other quality rating system, to promote high-quality early care and education programs.

Please provide the lead agency's definition of high quality care, and how it relates to
the tiers of the QRIS, including a description of all tiers and which are considered high
quality (if applicable). This may include the high quality definition as part of the lead
agency's Quality Rating and Improvement System (QRIS). If no QRIS exists describe other
measures used to assess quality (may include assessment scores, accreditation, or other
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