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This SOP defines how youth are oriented to the CSU. 

I. Staff assigned to CSU provide an orientation to all youth being admitted.

A. Any youth who is unable to participate in CSU orientation upon admission will be
provided this opportunity once they have stabilized.

II. CSU Orientation includes the following:

A. A thorough review of the behavioral expectations while housed on the CSU;

B. A review of the youth’s most recent Youth Personal Safety Plan (Form 2131), as
well as the opportunity to make updates;

C. Explanation of single movement status when implemented for safety purposes by
the On-Duty Supervisor, which precludes youth from contact with other youth;

D. Explanation that prior to beginning the therapeutic process, the youth must be
behaviorally stable, in accordance with policy;

E. Explanation of the CSU therapeutic process, including:

1. Completion of the FOTP with staff, including:

(a) Youth and staff signatures; and

(b) Clinical review of the FOTP with the youth;

(1) If clinical finds the FOTP was not completed appropriately, the
youth will be asked to complete a new FOTP, including all of
the appropriate responses; and
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2. A therapeutic restorative packet assigned by clinical staff, to be completed by 
the youth while housed on the CSU, with support from staff assigned to the 
CSU; 

(a) The packet will be reviewed by a member of the clinical team and 
processed with the youth, once  completed; 

(b) If clinical finds the packet was not completed appropriately, the youth 
will be asked to complete a new packet; 

F. Explanation of restorative practices the youth may be assigned to complete with 
affected youth and staff, after completion of the therapeutic packet, including: 

1. In person mediation, when available and appropriate; 

2. Written letters of repair as indicated by clinical team, when appropriate; and 

3. Restorative circles, when appropriate;  

G. Explanation that they will be eligible for reintegration to the home unit once they 
have successfully completed the steps outlined above; and 

H. Explanation that if they engage in any behaviors that violate facility rules during this 
process, the steps toward reintegration will reset. 
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https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-ab.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-cd.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-ef.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-gi.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-jl.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-mn.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-oq.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-rs.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-tv.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-wz.pdf
http://intranet/policies/dcyf-forms-manual/documents/dcyfform2131.dotx
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