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OFFICIAL RESPONSES TO VENDOR QUESTIONS
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	No.
	Question
	Answer

	1. 
	General

How is the scope of work described in this RFA different than the court appointed work for Involuntary Emergency Admissions (IEAs)?
	The scope of work described in this RFA is different than the court appointed work for IEAs in the following three (3) ways:
1) Mental health administrative hearings are before a hearings officer from the Department’s Administrative Appeals Unit (AAU).  In contrast, IEA probable cause hearings are before a circuit court judge.  
2) Mental health administrative hearings are for individuals who have been admitted to New Hampshire Hospital (NHH) through a probate court proceeding.  Most IEAs are for individuals who have not been admitted to NHH, with one exception being that an individual on a conditional discharge (CD) from NHH may either have their CD revoked administratively, or be involuntarily admitted.  
3) Most mental health administrative hearings occur live before an AAU hearing officer in the NHH courtroom.  The rest take place in designated receiving facilities (DRFs) such as Franklin Hospital, Elliot Hospital, Portsmouth Hospital, Parkland Hospital and Cypress Center, with the AAU hearing officer appearing remotely and the attorney being present with the individual.  In contrast, most IEA probable cause hearings occur in hospital emergency departments with the judge appearing remotely and the attorney either present with the individual or remote.  
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