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Appendix D – Technical Response to Questions
Effective Practices for the Treatment of Opioid and Stimulant Use Disorders
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Instructions: Provide detailed responses in the text boxes to the questions below. If additional attachments are required as specified below, submit the attachments in the order they are requested below. There is no page limit for this Appendix D – Technical Response to Questions or any associated attachments. 
	Vendor Name
	




1. Development Plan – Provide your proposed CMP development plan. Include how CMP services will be provided in conjunction with existing outpatient services, and the type, frequency, and cost of incentives to be provided.
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2. Implementation Plan - Provide your proposed CMP implementation plan. Describe, in detail, how you will implement the CMP. Include your proposed timeline, benchmarks, milestones, resources needed, any possible barriers to implementation, and solutions for addressing barriers.  
	




3. Engagement & Satisfaction - How will you ensure participant engagement and satisfaction? 
	



4. Aftercare Survey - Provide a sample aftercare survey(s) and proposed survey intervals and reports, and explain how survey results will drive program improvement.
	





5. Staffing Plan - Provide your proposed staffing and staff retention plan to perform all requirements included in this RFP. Include an organizational chart, resumes for key staff, and job descriptions for vacant positions. Describe how you will ensure continuity of services and mitigations of gaps in services.
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